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Afanasiev O.E. SOCIO-ECONOMIC RECREATIONAL AND TOURISM RESOURCES
OF DEPENDENT TERRITORIES OF THE WORLD: EXPERIENCE
OF ASSESSMENT

Doctor of Geographical Sciences, Professor of Department of Business Technologies in Tourism
and Hospitality, Russian State University of Tourism and Service
Glavnaya Str., Cherkizovo Village, Pushkin District, Moscow Region. 141221, Russia
E-mail: olafn_dp@mail.ru

Abstract. The article describes the experience of numerical score of socio-economic recreation and
tourism resources of 30 dependent states and territories in the world. The choice of this specific
category of countries as a spatial object of study — dependent and non-self-governing territories — is
conditioned by modern trends of growth of consumer tourist services demand for the unique, specific,
secure and high-standard destinations. Such areas often have significant recreational potential that is
almost unknown to the Russian market of tour offers, and because of this — not in demand.

The study found that almost all of the analyzed dependent countries offer a wide range of tourist and
entertainment services, where Anguilla, Aruba, Bermuda, Puerto Rico, French Polynesia have
especially well-developed infrastructure. For comparative characteristic and numerical score of socio-
economic recreational and tourism resources of these countries the numerical score matrix is
developed. It includes seven indicators, each of which is rated on a five-point grade scale. Following
the results of the integrated assessment of tourism and recreational resources all analyzed dependent
states and territories are grouped into five groups: 1) having the lowest characteristics of recreation
and tourism resources (Wallis and Futuna, Niue, American Samoa, Pitcairn, Tokelau, Saint Pierre and
Miquelon, Falkland Islands); 2) having a lower middle resource endowment (Cook Islands, Anguilla,
Montserrat, Norfolk Island); 3) having an average resource endowment (Gibraltar, Ceuta and Melilla,
Saint Helena, Turks and Caicos Islands, French Guiana); 4) having a medium-high resource
endowment (British and US Virgin Islands, Cayman Islands, Martinique, Reunion, French Polynesia,
Guam, New Caledonia); 5) having a high recreation and tourist resource endowment (Bermuda,
former Netherlands Antilles, Aruba, Guadeloupe, Puerto Rico).

For a more objective assessment of endowment of recreational and tourism resources of dependent
states and territories of the world it is also necessary to take into account the other types and categories
of these resources. Nevertheless, the obtained results give overall representative characteristics of the
tourism potential of main dependent states and territories worldwide, and the methodology itself is
verifiable and for other similar entities of political map of the world.

Keywords: dependent states and territories of the world, recreational and tourism resources,
numerical score of development recourses of tourism.
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KayecTBE TEPPUTOPUAIBLHOTO OOBEKTa HCCIENOBaHMH crenu(UYeckol KaTeropud CTpaH —
3aBHCHMBIX W HECAaMOYIPABJISIONINXCS TEPPUTOPHIA — 00YCIIOBIIEH COBPEMEHHBIMU TEHICHIIUIMHU
pocTa crpoca moTpeduTeNeld TYPUCTCKUX YCIYT Ha YHHKaJIbHbBIE, cenn(uiHble, Oe30MacHble U
COOTBETCTBYIOIIME BHICOKMM CTaHIapTaM HarpaBieHus. Takue TeppUTOPHH 3a4acTyro 00IaaaoT
CYLIECTBEHHBIM  PEKPEAMOHHBIM  IOTECHUHUAJIOM, KOTOpPbII HAa  POCCHUHCKOM  pBIHKE
TYPIIPEIIOKEHIH MPAKTHIECKN HEM3BECTEH, a B CHJIY 3TOTO — U HE BOCTpEOOBaH.

B xozme uccnenoBaHus yCTaHOBIIEHO, YTO MOYTH BO BCEX AHAIU3UPYEMBIX 3aBHCHUMBIX CTpaHax
MHpa mpeasaraeTcsi OONBIION CIEKTP TYPUCTCKO-Pa3BIEKATEIbHBIX YCIYT, CPEA KOTOPHIX 0c000
pa3BUTON MHQPPACTPYKTypoil oTnmyaroTcsi AHTwibs, Apyba, bepmynckne o-Ba, Ilyspro-Puko,
Opanny3ckas  [lonmuuesus. [l CpaBHUTENBHOW XapaKTEPUCTUKUW U Oa/UTbHOW  OLICHKH
COLUATbHO-9KOHOMHUECKUX PEKPEallMOHHO-TYPUCTCKHX PECYpPCOB O3THX CTpaH pa3paboTaHa
MaTpua OaJTbHON OIIEHKH, BKITIOYAIOIIAs CeMb IMOKa3aTellel, KaKIbli U3 KOTOPHIX OIIEHEH 10
nATHOAIUTBHOM miKaje. [1o uToraMm MHTErpaIbHOM OIICHKH TYPHUCTCKO-PEKPEAllMOHHBIX PECypCOB
BCE aHAJM3UPYyEMble 3aBUCHMBIC CTPaHbl M TEPPUTOPUHN OOBEAMHEHBI B MISITh TPYMI: 1) MMeronme
HaWHU3IINE XapaKTePUCTUKH OOECIEYeHHOCTH PEeKPeallMOHHO-TYPUCTCKUMH pecypcamu (0-Ba
Yommuc nu ®@yryna, Huys, Amepukanckoe Camoa, [Iutkepn Tokenay, Cen-IIbep u Mukenon,
donkneHackue 0-Ba); 2) UMCEKOIIUE CPeIHEHH3KYI0 obecrieueHHOCTh (0-Ba Kyka, AHTWIBA,
Mownrtceppar, Hopdonk); 3) wumeromue cpeanior obecneuenHocts (['mOpanrap, Ceyra wu
Memunssi, 0-Ba Cent-I'enen, Tepkc u Kaiikoc, permon ®paniry3ckas ['Buana); 4) mmeromrue
CPEIHEBBICOKYIO 0becneueHHOCTh (bpuTanckue n AMepukaHckue Buprunckue o-Ba, KaiimaHoBbI
0-Ba, 0. Maprtunuka, o. Peronron, ®panimysckas [lomunesus, o. ['yam, Hosas Kanemownus);
5) UMeromIe BRICOKYI0 00ECIIEYeHHOCTh PEKPEalnOHHO-TYPUCTCKUMHU pecypcamu (bepmymnckue
o-Ba, Hunepnanackue AHTHIIEL, 0. Apy0a, 0. ['Banenyna, o. [TyapTo-Puko).

Hns Gonee OOBEKTUBHOH OLIEHKM OOECIEYEHHOCTH 3aBUCHMBIX CTpaH WM TEPPUTOpUIl MHpa
PEKpeannoHHO-TYPUCTCKAMHU pecypcaMi He0OXO0MMO YUIeCTh W MHBIE BHJBI U KATETOPHUU TaKHX
pecypcoB. Tem He MeHee, MOJYYEHHBIE pE3YJIbTaThl JAIOT B LEJIOM PENPE3CHTATHUBHYIO
XapaKTepUCTUKy MOTEHIMANa TYPUCTCKOH cepbl OCHOBHBIX 3aBHCHUMBIX CTpaH W TEPPUTOPHI
MHUpa, a caMa METOAWKAa SBISETCS BepUPHUIMPYEMOH W JUIs JAPYTHX HOJOOHBIX CYyOBEKTOB
MOJIMTHYECKOU KapThl MUPA.

KuaroueBble cJjioBa: 3aBHCHMBIE CTpaHbl M TEPPUTOPUU MHUPA, PEKPEALMOHHO-TYPUCTCKUE
pecypcsl, OanbHas OLEHKAa PECYPCOB Pa3BUTHS TypU3Ma

The modern period of development of the world
tourism industry is characterized by its high growth
rates. Thus, according to the recently published
annual report of World Travel and Tourism Council
[12], the contribution of tourism to GDP in Europe at
the end of 2014 was 9,2% and was higher than that of
the automotive and chemical industries, banking,
agriculture and the mining industry. In particular, the
tourism industry has brought to the European
economy € 1,8 bln. ($ 2,1 trillion.), which is 2,6
times greater than the contribution of extractive
industries ($ 796 million.) and 1.8 times higher than
the contribution to the regional GDP from the
banking sector ($ 1,2 trillion.).

The trend of the last decade is that interest and
demand of tourists to travel to the remotest corners of
the globe that are attractive due to their identity,
exotic and unique natural landscape significantly
increased [4]. Traditional areas of mass tourism
because of their significant congestion during peak
seasons, and also due to a downward trend of

«fashion» on them give way to areas characterized by
fundamental uniqueness, originality, «newnessy,
relative freshness, but at the same time these areas
provide tourist services in accordance with the world
standards and requirements. These many currently
existing dependent states and territories are new
tourist areas. The tourism potential of these areas is
virtually unknown and almost not available on the
market of tourism services in Russia. These areas can
potentially make a weighty alternative to
«hackneyed» mass routes for a relatively
sophisticated Russian consumer.

Our research is concerned with the recreational and
tourism resources of the dependent and non-self-
governing territories of the world. Research subject —
peculiarities of the use of numerical score for it.
Modern political map of the world covers more than
250 countries and territories. Of these, at the end of
2015, there are 17 depended and non-self-governing
territories according to the classification of the United
Nations, and about 100 under different approaches to

Cepus TEXHOJIOI'MIM BU3SHECA U CEPBUCA
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their determination [2]. They all have different official
political status, forms of dependence and self-
government, different level and basis of economic
development. But more important is that such areas
often have significant recreational potential, offer a
comfortable environment for recreation, they are
notable for guaranteed level of security. This is
particularly important in the current conditions of an
aggravation of the foreign policy situation in the world.
Today, when a growing number of traditional tourist
destinations in varying degrees are at the forefront of
inter-civilizational ~ conflicts and  contradictions,
demands from customers to ensure personal safety with
the presence of the usual high standards of service
increase dramatically. Many of the dependent states and
territories that are small in size and that do not play any
appreciable role in foreign policy in the world, situated
in a comfortable climatic zones and do not have armed
terrorist groups threatening health and lives of tourists
comply with those conditions. These, and a number of
other factors greatly increase the tourist and recreational
attraction of the dependent and non-self-governing
territories who deserve to find a representation in the
Russian market of tourism offers.

The basic component of the tourism business is
a complex of recreational and tourist resources (RTR)
of a territory. The resource problems that consider
essence and structure, strategy and tactics of the use
of natural and socio-economic resources, not the least
is the question of their identification, analysis and
evaluation. Such scientists as A. Aleksandrova,
A. Bejdyk, M. Birzhakov and others in one way or
another had systematized methodological bases and
had improved methods for assessing RTR [7].

Under RTR we understand natural objects and
phenomena of natural, natural and human, and social
origin, used for tourism, medical treatment,
rehabilitation, which affect on the territorial
organization of recreational activities, the formation
of the recreational areas (centers), their specialization
and cost-effectiveness; collection of natural, natural
and technical, social and economic systems and their
components, contributing to the refection and
development of physical and spiritual forces of man,
his ability to work in today's and future structure of
the recreational needs and the technical and economic
capacities that are used for direct and indirect
consumption, provision of recreation and tourist, and
health resort services [3].

There are various methods for assessment of
natural geographic and socio-historical RTR. One of
the interesting and more appropriate in terms of
recreational complex analysis of the territory is the
A. Bejdyk methods of RTR assessment allowing fact
by fact to evaluate each of the components. In the
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structure of recreational resources two main
components are identified: natural and socio-
economic (natural, historical and cultural resources of
recreational activities). Characteristics of recreational
resources include information about natural
environment quality, area (or volume) for which the
qualities are spread, the length of period, during
which certain qualities take action, etc.

Recreation and tourism resources are peculiar not
only for independent states; dependent territories of the
world also have those. However, there is a big problem
in the identification and characterization of these
resources in the dependent states, due to the low
availability of information about them. So it is almost
impossible to find in the domestic market of tourist
offers tourist maps of countries and territories, guides
and reference books about them, information on
infrastructure facilities and destinations, a stable image
of these entities does not exist, represented by them
tourist brands are not known [1]. Therefore, we propose
the author's view on the principles, methodology and
assessment features and characteristics of the
recreational and tourism resources of dependent and
non- self-governing territories. Having evaluated by
components natural and socio-historical resources of
these countries, it is possible to obtain an integrated
numerical score of their recreational potential.

To assess the RTR we selected 30 dependent
and non-self-governing countries:

a) 16 states, which are still covered by the UN
Declaration on the Granting of Independence to
Colonial Countries and Peoples (the «Declaration of
Decolonization») dated 14.12.1960, that UN
recognizes as colonies;

b) 14 states and territories, regardless of the
current legal status (dependent territories, overseas
territories, overseas departments, autonomous cities,
self-governing communities, free associated states
etc.), the ones that de facto represent the classical
pieces of colonial empires, located at considerable
distances from their mother countries.

The most important factor in the development of
recreational activities in the dependent states is the
economic and social one. It is responsible for the
presence in these countries of a wide range of tourist
services and infrastructure. For example, the
dependent territories in the Caribbean Sea are among
the most attractive tourist destinations. Well-
developed hotel infrastructure, a high level of service,
a variety of cultural, sports and recreational activities,
many other components of socio-economic factors —
all this is typical for most dependent states in the
world. Also, the majority of the dependent territories
of the world have a very strong cultural and historical
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base, which is certainly the attractant for tourists
from around the world.
In almost all analyzed dependent states a wide
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range of tourist and recreational services is offered
(tab. 1) that reasonably prove the high level of

development of active forms of tourism there.

Table 1

The range of active tourism services in the resorts of the dependent territories in the world (based on [6, 9, 10])

CHekTp ycJIyr akTHBHOTO TYpU3Ma Ha KYpPOpTax 3aBHCHMBbIX TeppUTOpHii Mupa (o Mmatepuasam [6, 9, 10])

Service

Golf

Dependent territories

Diving

Yacht-tour
Snorkeling
Gambling
Windsurfing
Kitesurfing
Sailing
Carnivals and
festivals

. American Samoa (U.S.)

. Anguilla (U.K.) —

+|+| 1

. Aruba (Neth.) —

. Bermuda (U.K.) -

+ |+ |+ |+ [Submarine diving

+|+|+|+

. British Virgin Islands (U.K.) —

+ ||+ |+ |+ ]+

[
|+ ||+ ]+

. Cayman Islands (U.K.) —

|
+ |1
+ |1
|
|
|
|

. Ceuta (Sp.) —

. Cook Islands (N.Z.) —

+ |

O ONDOD|WIN -

. Falkland Islands (U.K.) -

+
+
+
[
[
[
[
+ 4]

10. French Guiana (Fr.) —

11. French Polynesia (Fr.) -

+ ||
+
|
|
|
+ !

12. Gibraltar (U.K.)

+|+[+]1

13. Guadeloupe (Fr.) —

14. Guam (U.S.) +

+|+| 1
[
[
[
|
+]| 1

15. Martinique (Fr.) -

|+ ]+ ||+

+

|

|

|

|

|

|

+ ||

16. Melilla (Sp.) —

17. Montserrat (U.K.) —

18. Neth. Antilles (Curagao, Sint Maarten, Bonaire,
St. Eustatius and Saba) (Neth.)

+

19. New Caledonia (Fr.) -

\

\

\

+

\

\

\
+| 4+ |+

20. Niue (N.Z.) —

21. Norfolk Island (Aust.) -

22. Pitcairn Islands (U.K.) -

23. Puerto Rico (U.S.) -

24. Reunion (Fr.) -

|+ |+ |+ |+

25. Saint Helena, Ascension and Tristan da Cunha
(U.K)

26. Saint Pierre and Miquelon (Fr.) -

27. Tokelau (N.Z.) -

28. Turks and Caicos Islands (U.K.) -

+|+|
[

29. United States Virgin Islands (U.S.) -

30. Wallis and Futuna (Fr.) -

e S R N Y

\
+ 4|+
\
\
\
\
+

Many resorts of dependent states offer a huge
range of services and tourist attractions, among
which Anguilla, Aruba, Bermuda, Puerto Rico,
French Polynesia have especially well-developed
infrastructure. These island countries possess a quite
developed tourist infrastructure and are the world-
famous resorts. The most common tourist services in
the analyzed dependent territories are diving and
carnival performances. This is due to the unique
natural environment and unique cultural traditions of
the local people.

Over the past few decades in most of the analyzed
dependent states a large number of first-class hotels
have been built, new tourist areas have formed. The
popularity of destinations, the level of development of
its tourist industry can be measured by the number of
hotel complexes, the number of tourists visiting this or
that dependent state, income from tourism, produced
annually by each individual country, and also presence
of historical and cultural potential of interest for tourists.
For comparative characteristics and assessment of
indicated parameters of RTR of dependent states and
territories, we have developed a matrix scoring (tab. 2).
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Table 2
Matrix of numerical score of RTR of dependent states and territories
Matpuua 6aniabHoi oneHkn PTP 3aBucHMBIX rocyaapcTB H TeppUTOpMii
Indicators and measurement units Assessment conditions in balls
5 ] 4 | 3 [ 2 | 1
Main statistical values of tourist industry development
A | Hotels evaluation, number of hotels > 40 40-31 30-21 20-10 <10
B | Tourist number, thousands a year > 200 200-100 100-50 50-10 <10
C | Tourism profit in USD > 500 500-100 100-50 50-10 <10
Cultural and historical potential
D | General number of museums of different purposes, units >8 8-7 6-5 4-3 2-1
E | Number of cult (religious) architecture buildings, units >13 13-10 9-7 6-4 3-1
F | Number of military and historical architecture buildings, units >4 4 3 2 1
G | Number of architectural monuments, 1% 2 1
(*) presence of UNESCO monuments, units

The results of the score about the indicated in
the tab. 2 indicators are presented in tab. 3.
Comparison of the analyzed dependent states on

these parameters of RTR allows to clearly see the
ratio of their socio-economic, cultural and historical
prerequisites for tourism development.

Table 3
Assessment of RTR of dependent states and territories worldwide

Ounenka PTP 3aBucHMBIX rocyaapcTB M TEPPUTOPHii 0 BceMy MUPY

Assessment of indicators, balls

Dependent territories

ball

1. American Samoa (U.S.) 1 2 1 1 1 0 0 1
2. Anguilla (U.K.) 1 2 3 1 1 0 0 8 2
3. Aruba (Neth.) 3 5 5 3 5 1 1 23 5
4. Bermuda (U.K.) 4 5 4 5 1 5 6 30 5
5. British Virgin Islands (U.K.) 2 5 4 1 1 3 0 16 4
6. Cayman Islands (U.K.) 2 5 5 1 1 2 0 16 4
7. Ceuta (Sp.) 1 3 2 2 2 1 0 11 3
8. Cook Islands (N.Z.) 2 3 2 1 1 0 0 9 2
9. Falkland Islands (U.K.) 1 2 1 1 1 0 0 6 1
10. French Guiana (Fr.) 1 3 2 2 1 2 0 11 3
11. French Polynesia (Fr.) 3 4 4 3 3 0 1 18 4
12. Gibraltar (U.K.) 2 5 5 1 1 1 0 15 3
13. Guadeloupe (Fr.) 4 5 5 4 2 4 0 24 5
14. Guam (U.S.) 1 5 5 1 1 0 3 16 4
15. Martinique (Fr.) 2 5 4 3 1 2 0 17 4
16. Melilla (Sp.) 2 3 2 1 1 2 0 11 3
17. Montserrat (U.K.) 1 2 2 1 1 2 0 9 2
18. Neth. Antilles (Curagao, Sint Maarten, 5
Bonaire, St. Eustatius and Saba) (Neth.) 4 5 5 1 1 1 5 2

19. New Caledonia (Fr.) 1 4 3 3 2 1 5 19 4
20. Niue (N.Z.) 1 1 1 1 1 0 0 5 1
21. Norfolk Island (Aust.) 1 2 2 2 2 0 0 9 2
22. Pitcairn Islands (U.K.) 0 0 0 0 1 0 5 6 1
23. Puerto Rico (U.S.) 5 5 5 2 3 2 5 27 5
24. Reunion (Fr.) 2 5 4 1 1 0 6 19 4
?Sgt) Helena, Ascension and Tristan da Cunha 1 2 2 1 1 1 5 13 3
26. Saint Pierre and Miquelon (Fr.) 1 2 1 0 1 0 0 5 1
27. Tokelau (N.Z.) 1 1 1 1 2 0 0 6 1
28. Turks and Caicos Islands (U.K.) 2 4 4 1 1 0 1 13 3
29. United States Virgin Islands (U.S.) 4 5 5 1 1 3 0 19 4
30. Wallis and Futuna (Fr.) 1 1 1 0 1 0 0 4 1
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The largest number of hotels can be found in
Puerto Rico, the smallest figures are in Niue, St.
Helena, American Samoa, Wallis and Futuna. The
largest number of luxury hotels is in Puerto Rico,
French Polynesia and Guadeloupe. This indicates a
very high level of development of tourist
infrastructure in these dependent states. The highest
levels of tourist number are in former Netherlands
Antilles  (Curagao, Sint Maarten, Bonaire,
St. Eustatius and Saba), Aruba, Bermuda, US Virgin
Islands, British ~ Virgin Islands,  Gibraltar,
Guadeloupe, Guam, Cayman Islands, Martinique,
Reunion, and Puerto Rico. Virtually the same list of
countries represents the biggest revenue from the
tourism industry. This confirms the fact that these
territories, along with favorable climatic conditions,
have a well-developed tourist infrastructure and
services, and already have a significant level of
popularity among tourists in the world. The lowest
scores for these indicators got areas such as Niue,
Tokelau, Wallis and Futuna. Despite the significant
natural RTR, these areas have not yet act as famous
and popular tourist destinations.

Cultural and historical potential of the country is
expressed primarily in its historical heritage, as
presence of unique historical objects determines the
opportunities for tourism development in the country.
The very familiarity with the history and historical
sites is a very strong incentive tourist motive. Despite
the political status, the analyzed dependent territories
have a significant historical and cultural potential,
characterized by a high degree of attraction for
tourists from all over the world.

According to A. Bejdyk [3], cultural and
historical RTR comprises six basic types of
architectural and urban structures: public, industrial,
religious, military buildings, garden art constructions,
architectural monuments and sculptural monuments.

In our coverage of dependent territories of the
world all six types of architectural structures are
present. However, in this study, it was decided that
assessment of cultural and historical RTR of dependent
states will be carried out only in terms of three separate
categories — religious buildings, military architecture
(castles, forts, fortresses), and architectural monuments.
The choice of these types is conditioned by the fact that
they, in our opinion, are of most interest to tourists and
are in great demand during excursions and tours in the
territory of the countries analyzed. In addition, the
historical value of the religious and military complexes
is in their cognitive role as a source of historical and
ideological information. Also in the study of cultural
and historical complexes of dependent territories of the
world the availability of museums of various purposes
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have been taken into account, as they are the main
visiting places during various excursion routes.

The greatest value in historical and cultural
potential of the dependent territories of the world, of
course, occupy the architectural and natural sites
included in the international list of UNESCO World
Heritage Site [11]. These very objects are attracted
not only by ordinary tourists, but also they are
valuable objects of research. Four of the seven
UNESCO World Heritage Sites, available in the
analyzed dependent states are natural objects, three —
cultural and historical:

a) «Gough and Inaccessible Islands» in the
British Overseas Territory Saint Helena, Ascension
and Tristan da Cunha;

b) «Henderson Island» in the British Overseas
Territory Pitcairn Islands;

c) «Pitons, cirques and remparts of Reunion
Island» in the French overseas department Reunion;

d) «Lagoons of New Caledonia: Reef Diversity
and Associated Ecosystems» in the special
collectivity of France New Caledonia;

e) «La Fortaleza and San Juan National Historic
Site in Puerto Rico» in the United States territory
Commonwealth of Puerto Rico;

f) «Historic Area of Willemstad, Inner City and
Harbour, Curagao» in the territory of Country of
Curagao (former Netherlands Antilles);

g) «Historic Town of St George and Related
Fortifications, Bermuda», which is the first capital of
the British Overseas Territories Bermuda Islands.

The results show that the dependent territories of
the world are best secured with buildings of religious
architecture and museum institutions — these facilities
are available in almost all the countries in question.
Among the buildings of religious architecture by
churches and cathedrals prevail, and among the
buildings of military architecture forts are most
numerous. Architectural monuments are only present
on Aruba, Bermuda, Guam, Reunion, Turks and
Caicos Islands and French Polynesia.

Thus, we can say that cultural and historical
facilities of certain dependent territories are not
diverse and represented enough that could potentially
have a negative effect on the intensity of tourist flows
to these countries.

In determining the integrated assessment of the
RTR capacity of dependent territories of the world it
was proposed to use the method of lowering the total
score of assessment that allows to display a visual
difference in the ease of tourist and recreational
resources of a particular dependent territory in the total
list. In this case, we proceeded from the fact that:
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a) the total score of 4-6 balls — the lowest RTR
characteristics, which are the first category areas
(integral score 1 ball);

b) total score 7-9 balls — lower middle
endowment of RTR, the second category of areas
(integral score of 2 balls);

c) total score of 10-15 balls — average
endowment of RTR, a third category of areas
(integral score of 3 balls); d) total score of 16-20
balls — medium-high endowment of RTR, the fourth
category of territory (integral score of 4 balls);

d) total score of 21-30 balls — high endowment
of RTR, fifth category of territories (integral score of
5 balls).

Thus, having considered the dependent territories
of the world for separate indicators of RTR and
summarized them in an integrated assessment, it was
found that the most favorable conditions for the
implementation of cultural tourism have Bermuda
(Z =30, I = 5). Also, high total scores of RTR and
integrated assessment of 5 balls received the following
dependencies: former Netherlands Antilles (Curagao,
Sint Maarten, Bonaire, St. Eustatius and Saba), Aruba,
Guadeloupe, Puerto Rico, located in the Caribbean. In
addition to the estimated figures, these countries also
have beautiful beaches, allowing to develop here both
cultural tourism and bathing-beach tourism and resort
leisure. In particular, the Bermuda has all the
examined types of architectural and historical
monuments, including the properties inscribed on the
UNESCO list. Military architecture and museums are
the most diverse facilities in Bermuda. With regard to
Aruba, it has the largest number of buildings of
religious architecture and a large diversity of
museums. In Guadeloupe numerous buildings of
military architecture and a significant selection of
museum institutions attract tourists. Consequently,
these areas are the most favorable for the development
of cultural tourism in the dependent territories of the
world. All these countries are already major tourist
centers of the world and attract many tourists. These
areas have a favorable geographical position (in
particular, the majority are located in the Caribbean,
one of the major tourist destinations in the world),
resulting in excellent climatic conditions that allow
these countries to be visited for most of the year. This
is a very convenient factor, especially for tourists from
Europe and America. All these countries are islands or
archipelagos that allow to develop beach tourism in
their territories.

Territory of the British and US Virgin Islands, the
Cayman Islands and Martinique in the Caribbean;
Reunion in the Indian Ocean and the islands of French
Polynesia, Guam, New Caledonia in the Pacific have
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good RTR. These dependent states received integral
rating of 4 balls. Almost all of them are developed
centers of tourist industry. They attract tourists from
all over the world thanks to their climate, socio-
economic, cultural and historic resources that
contribute to the development of beach, medical and
health and cognitive forms of tourism.

Avreas that have received integral rating of 3 balls
also have prospects for development of historical and
cultural, educational, bathing-beach and recreational
tourism. These are the cities of Gibraltar, Ceuta and
Melilla, St. Helena, Turks and Caicos, and the region
of French Guiana. There are lagging behind the group
leaders in the individual parameters of RTR, which
nonetheless may be in a relatively short period of time
to be overcome through the development of hotel base,
the creation of artificial attractions (museums, tourist
centers), and more active promotion of these areas in
the list of interest for visit. For French Guiana and the
Saint Helena extreme tourism seems to be a very
promising direction.

Low integrated assessment of 2 balls got the
Cook Islands, Anguilla, Montserrat, Norfolk Island.
This is due to underdeveloped hospitality industry, the
lack of interesting sights, historical monuments. But,
nevertheless, they are promising in terms of tourism
development. Especially Island of Anguilla is located
in the Caribbean Sea and has the potential for the
development of the bathing-beach type of tourism.
Territory of Norfolk Islands, Montserrat, and the Cook
Island has a unique nature, attractive to tourists.

Some dependent territories received the lowest
integral score (1) when assessing their RTR. These
are the areas such as Wallis and Futuna, Niue,
American Samoa, Tokelau, Pitcairn Islands in the
Pacific, as well as Saint Pierre and Miquelon and the
Falkland Islands in America. All of them are quite
remote from the world tourist flows, do not possess
the necessary transport and hospitality infrastructure,
attractions. It is worth noting that our results are
broadly in line with the results obtained for some of
the territories by other authors [6, 8]. But it is here
where wilderness and primary natural and
geographical conditions are preserved. And it must
be said that in the future it can become a major factor
in these countries attractiveness for tourists from
around the world.

Thus, on the ground of the methodology of
point-based characteristics of the socio-economic
RTR of certain dependent territories worldwide, five
groups of countries in terms of favourableness of
development and implementation of tourist activity
are identified. It is important to note that only the
most basic social and economic resources of the
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dependent territories of the world, which provide an
immediate opportunity for further development of
tourism and recreational services have been chosen
for the assessment. For a more objective picture
natural and other economic and social components of
the RTR have to be also taken into account.
Nevertheless, the results provide a representative
overall basic characteristic of RTR of dependent
states and territories worldwide, which makes the
developed methodology verifiable also for other
similar entities of the political map of the world.
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AnHoTtamus. IlpencraBieHpl pe3ynbTaThl HUCCIEAOBAaHWH B OOJNACTH  CTPATErHYECKOTO
IUJAHUPOBAHUSA B KOHTEKCTE YNPABIECHMS Pa3BUTHEM YCTOMUMBOrO Typu3Ma. BrlnosHeH aHanu3
COBPEMEHHOH TEOpUH M METOAOJIOTMH CTPATErHYEeCKOro IUIAHUPOBAaHMS Kak 0co0oil (QyHKIMH
yIpaBieHus pa3BUTHEM Typusma. llodydeHHble pe3yabTaThl JIOTHYECKH YHOPSI0YEHbI COTIIACHO
CJIEIYIOIINM TJIAaBHBIM HalpaBICHHUAM: IOHATHUIHBIE U HOPMATHUBHBIE OCHOBBI CTPAaTETHMYECKOIO
IUIAHUPOBAHUA U Pa3BUTHUS YCTOWYMBOTO TypHU3Ma; MAaTE€pHaibl O TEOPHH U METOIOJOTHU
CTPaTErHYeCKOro TUIAHUPOBAHMS AJISL PA3BUTUSA YCTOMYMBOTO TypU3Ma; IPUHIUIIBI U IIPOLETYPHI
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pasButHe, ynpasienue, Kazaxcras.

Introduction. In general, the plan is a complex
and differentiated model of the future condition of
the recreation and tourism sphere on the specific
territory. Planning is a continuous process of search
of funding aimed at the distribution of resources for
achieving the terms and sequence of management
character. The main tasks of planning are the
following:  ensuring  purposeful  development;
coordination of activity for all interested subjects;
creation of the infrastructure of effective assessment,
control and monitoring; motivation and
encouragement of activity of all interested subjects;
information support, marketing and branding.

Strategic planning is a special function of
tourism sustainable development management in the
long term. Works of many experts dealing with
management issues in tourism are devoted to this
problem. Among them: Filip Kotler (over 100
monographs and articles on strategic marketing),
Robert Braymer («Bases of management in the
industry of hospitality», 1995), John Walker
(«Introduction to hospitality», 2013), Alexey
Danilovich  Chudnovsky («Tourism and hotel
economyy», 2005), Galina Alekseevna Karpova
(«Economy of modern tourismy, 1998), etc. The
American expert in the field of tourism planning
Edward Inskeep in the book «Tourism Planning: An
Integrated and Sustainable Development Approachy
(1st Edition from 1991) suggests to consider strategic
planning as the organization of the future for
achievement of an accurately definite purposes and
tasks number. In the course of strategic planning
necessary balance between production and
consumption of tourist products and services, volume
of market demand for them and volumes of their
production is provided [1, 2, 3].

France, Great Britain and Canada were the
strategic planning pioneers in tourism in the early
1960s. At the present stage, obtaining an
environmentally sound, economically efficient and
socially significant contribution of tourism is
impossible without the concepts of sustainable
development and green economy. In 2011, UNEP
(United Nations Environment Programme) published
a report «Towards «a green» economy: Pathways to
Sustainable Development and Poverty Eradicationy.
It presents a chapter «Investment in energy and
resource  efficiency:  Tourismy»,  written in
collaboration with UNWTO. UNEP and UNWTO in
2012 published a document entitled «Tourism in the

green economy: informational report» («Tourism in
the green economy — background report»). UNWTO
in 2013 prepared «The Guidelines for Sustainable
Tourism Development — increasing opportunities for
sustainable tourism development in developing
countries» («Sustainable tourism for development
guidebook — enhancing capacities for sustainable
tourism for development in developing countriesy).
All of the work an important methodological basis
for strategic planning in the management of
sustainable tourism development.

Purpose of researches — the analysis of current
theory and methodology of strategic planning as a
special management development of sustainable
tourism. It updates the following main areas of
research:

a) to identify the conceptual and normative
foundations of strategic planning for sustainable
tourism development;

b) to compile material on the theory and
methodology of strategic planning for sustainable
tourism development;

c) to define the principles and procedures of
strategic  planning  for  sustainable  tourism
development.

Methods of researches. The studies are based
on general scientific and special methods that take
into account the specifics of the problem. Among the
scientific methods we used: system, analysis,
synthesis, evaluation of historical comparison,
generalization, abstraction (except for non-essential
information), and extrapolation of results. The private
methods include: logical-formal, target-oriented and
computer information processing technology. As the
initial information we used some scientific
publications on the issue and some planning
strategies for sustainable tourism.

Research results and discussion. Strategic
planning in a general view is a set of actions and
decisions which lead to development of the specific
strategy focused on achievement of a long-term goal
of tourism development. In more detail strategic
planning can be characterized as a process in which
the logical analysis of current situation and future
opportunities provide a formulation of a complex of
long-term intentions, strategies, goals, and activities,
taking into account possible chances and risks. Fig. 1
demonstrates three key components of strategic
planning in tourism.
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Principles and

procedures of strategic
planning in tourism

Fig. 1. Key components of strategic planning as a management special function for sustainable tourism development
Puc. 1. KinroueBsie KOMITOHEHTHI CTPATETHYECKOT0 TUNIAHMPOBAHUS Kak 0c000# QyHKIH
YOPaBJIEHUS Pa3BUTUEM YCTOMUMBOTO TypHU3Ma

Strategic planning in tourism from a position of
technology of performance can be defined as:

1) an iterative process including definition of
mechanisms of achievement of a long-term goal,
tasks and the expected results;

2) a multi-stage process of development of
strategy for achievement of the results delivered to a
long-term goal, tasks and the expected results;

3) a multipurpose process of distribution of the
resources necessary for achievement of a long-term
goal, tasks and the expected results.

In a general view strategic planning in tourism
includes the following activities:

— analysis of potential, competitiveness and
efficiency of use of a certain territory (market, direct
and indirect competitors, demand, suppliers, types of
products and services, other conditions and factors);

— formulation of the purpose of development of
tourism on a certain territory for governing bodies,
objects and subjects of the sphere of recreation and
tourism;

— identification of tasks and mechanisms,
determination of stages of the tourism sustainable
development;

— identification of the expected results and
indicators of the tourism sustainable development;

— development of a framework of actions of the
tourism sustainable development.

Strategic planning in tourism begins with the
development of a conceptual framework (scheme) of
long-term support of sustainable development from a
position of determination of competitiveness and
developing a tourist image of the concrete territory of
recreational and tourist designation. For this purpose
they consider the following key characteristics: a
geopolitical, ecological and tourist image; the culture
of hospitality of the local population; a variety of
opportunities for the organization of rest and tourism;
the level of development of transport and other
infrastructure; the quality of services; the compliance
of quality of services with the price, etc. Each
characteristic is estimated according to the system of
indicators presented in comparable units of measure.
Such units of measure can be the following: points,
percent, unit shares (for example, 0,1 or 0,5 or 0,8),
monetary indicators, power indicators (for example,
1W = 0,62 USD), etc. The system of indicators
clearly demonstrates advantages and disadvantages of
the territory of recreational and tourist designation. It
acts as a basis for the development of a long-term
strategy of the tourism sustainable development. It
gives information on all essentially important
components of the tourism sustainable development

(fig. 2).
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Fig. 2. Main results pyramid of the strategic planning for sustainable tourism development
Puc. 2. [Tupamunia r1aBHBIX pe3yJIbTATOB CTPATETHICCKOTO TNIAHUPOBAHUS PAa3BUTHS YCTOHIHUBOTO TypH3Ma

Under present conditions, it is expedient for
strategic planning to subdivide the territory of all
recreational and tourism destination into four main
categories:

a) an area with the most valuable and diverse
conditions and resources that can be used for the
development of both public recreation during
holidays and special forms of tourism;

b) the areas with various conditions and
resources for short-term and seasonal tourism and
recreation;

¢) the areas with limited resources, based on
which recreation and tourism will be developed
according to the needs of the local population and
visitors in the organization of places for recreation
and tourism;

d) the territory with limited resources or no
resources on which recreation and tourism will be
developed on the initiative of local authorities as an

alternative to the main directions of economic
development.

Strategic planning of development of new
territories for the tourism sustainable development
should be based on the following provisions:

— scientific approach and sound policy;

— compulsory consideration of views and
traditions of local communities;

— rational use of natural resources and values;

— flexible philosophy of territories
development as a guarantor of balanced
development;

— planned and systematic development of
tourism;

— securing safety of tourists and tourism;

— optimal price-quality ratio of tourism
products and services.

General orientation (the idea) defines the basic
strategic planning model for sustainable tourism
development (tab. 1).
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Table 1
The basic model of sustainable tourism development strategy
ba3oBbie MOJECIHN CTPaTEeruu pasBuTHUus yCTOﬁ‘[HBOFO Typuima
Sustainable tourism development
Base model Strategy title Brief description
First Radical change | To focus on the development of the territory or the fight against the causes of
(revolution) reducing the number of guests, the active search for investments, increase the
efficiency of planning, expanding the list of supportive measures
Second Preservation of growth To maintain the pace of development level by controlling the attraction of
(stabilization) visitors and additional service under adverse environmental conditions
Third Achieved growth | The permanent or temporary “canning” reached the stage of development due to
(limitation) the limited resources to launch projects of new products (services), or in
connection with the complexity of the further penetration in a particular sector of
the tourist market
Fourth Selective growth | Is considered only a certain (very narrow) to the tourist segment of effort
(diversification)
Fifth Survival (combat to | To focus on the fight against factors in the loss of the position in the tourist

extrusion) market

The following special tools of strategic planning
for sustainable tourism development should be noted
here: forecasting; design; programming.

A. The strategic prognosis uses both the
experience gained in the past and current trends to
determine the future. The result is a picture of the
future, which can be used for planning. The purpose
of forecasting — to receive evidence-based options for
development trends (changes) of a managed object
(indicators) in time and space. Sources of information
for forecasts — verbal and written texts produced in
the process of communication between people or
from the media.

B. The strategic planning is a set of actions that
contribute to sustainable tourism. The main aim is to
take into account all the achievements of science and
practice in the field of rational allocation of resources

(labor, raw materials, technology, financial and other)
and the influence of the environment and to ensure
optimal coordination of the internal environment and
the right to determine the activity in the future.

C. The strategic programming is based on the
forecast (or Foresight) and is focused on the
preparation of complex algorithms for solving the
main problems of sustainable tourism (cross-industry,
sectoral, regional, local). Algorithms actions typically
comprise: 1) a list of key tasks; 2) the collection and
sequence of events; 3) the calculation of direct and
indirect (related) costs according to the main types of
resources used; 4)the distribution of tasks in
accordance with the terms and performers.

We will briefly consider the content and ratio of
strategic, tactical and operational planning for
development of sustainable tourism (fig. 3).

Long-term Strategic planning
period in tourism
Medium-term Tactical planning e L AL
period in tourism ’@i’rﬂ 4
N2 d
Short:term Operational planning
period in tourism
|

Fig. 3. The structure of planning for sustainable tourism development
Puc. 3. CtpykTypa IIIaHUPOBAHUS AN PA3BUTHsI yCTONUUBOTO TypHU3Ma
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The most important features of strategic planning
for sustainable tourism development are the following:

— it plays the role of an impartial (independent)
arrangement of territory management;

— it considers alternatives to a broad range of
areas;

— it is characterized by the uncertainty and
importance of studying the risks of development of the
territory;

— it considers the importance of studying
information on the conditions and environmental
factors, as well as information about the events;

— it considers a long period of time, but it is based
on previous studies of short (typical) time periods;

— it is structured (differentiated) according to
several main lines of action, therefore, involves little
detail.

1. Strategic planning. The strategy cannot be a
determination of the expected objectives and
convenient methods for their achievement. The
strategy should not arise from a dream but from the
real possibilities of development of the territory.
Therefore, the strategy is the reaction of governments
to the objective external and internal factors of
business environment. The main issue of strategic
planning is what we need to accomplish? The
strategic planning is the overall planning activities.

2. Tactical planning. The term «strategy» is
originally a military term of Greek origin, meaning
maneuvering forces, suitable for the realization of the
main goal. Tactical planning — decisions about how
resources should be allocated for the territory of the
main goal. Tactical planning usually covers the
medium term, that is, the subject concerns the middle
and lower managers. Tactical planning focuses on
how public authorities, associations and local
communities should have the desired state. The
difference between strategic and tactical planning is
the difference between means and ends. The tactical
planning is an important detail (functional) planning.

3. Operational planning. This concept is most
clearly emphasizes that the plan is the main goal of
economic transactions in the total flow in the limited
period (for example, sales planning, marketing,
monitoring, etc.). Under the operational planning we
understand the preparation or adjustment of a short-term
budget work in the development of sustainable tourism.

Planning is carried out according to the levels of
spatial organization and branch structure of the
territory of recreation and tourism.

1. Strategic planning (the highest level, or the
whole territory) is the determination of the main
components of activity in the long term, the
evaluation of trends in the environment and the likely
behavior of all competitors.

2. Tactical (medium industries and / or groups
of objects) plans is the determination of the main
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components of activity in the medium term, interim
targets towards the achievement of strategic goals
and objectives. The plans should identify the ways of
management of the horizontal division of labor
within a single administrative level to implement the
ideas identified in strategic planning.

3. Operating (local level or specific objects /
process operation) plans determine short-term goals to
solve tactical problems and are implemented at the
lower level of government that involves the full
participation of all stakeholders. The performance
standards, job descriptions and other parameters are part
of the system, which directs the efforts to achieve the
overall and main goals of sustainable tourism.

Strategic  planning  consists of  several
interrelated stages:

1) the formulation of the main characteristics of
planning: the purpose, objectives, expected results;

2) the preparation of the plan: collecting,
organizing and updating information, analysis,
specification of the goals and objectives of planning,
setting targets to individual companies and groups of
workers, the definition of the main events;

3) the adoption of a plan: documentation and
approval;

4) the implementation of the plan.

The management of territorial tourist systems of
different levels (global, regional, national, sub-national,
local) is focused on the future vision and foresight of
development [4-6]. The effectiveness of strategic
planning for sustainable tourism development depends
on the principal (leading) criteria:

a) completeness characterizes the records of
events and situations that may affect the activities;

b) accuracy involves the use of modern methods
and means that ensure the accuracy of forecasts;

c) clarity characterizes a simplicity and clarity
in the formulation of goals and methods;

d) continuity is determined by a permanent
character of goal-setting, including those on the basis
of wverification, review, correct orientation of
development;

e) efficiency involves a comparison of the costs
of planning benefits that it gives.

Conceptual bases of strategic planning in the
management of sustainable tourism development
determine the basic 10 characteristics:

1) the definition of a tourism product (service)
needs to clearly and unambiguously identify the main
features or attractors that are most likely to be
interested and to attract tourists;

2) the inventory of resources to determine what
is the possibility of accommodation, food,
transportation, entertainment, education, information
and other services to provide tourists;

3) the market involves identifying the types of
visitors or submarkets, which are most likely to
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respond to the tourist product (service) in the region,
as well as asseing the extent of competition with
other regions within and outside the country;

4) establishing international contacts requires
the identification of foreign target markets and areas
from which a «typical» tourist begins preparations for
the first visit to «new» destinations, and optimal
provision of necessary and useful information;

5) the organization of work requires the
establishment of an effective administrative
mechanism for the coordination of direct and indirect
efforts to attract tourists;

6) improving domestic resource aims to
modernize the infrastructure that would be
contributed to the fact that the first visitors who
arrived immediately felt welcome; after his/her return
they will encourage friends, relatives and colleagues
on vacation in this destination;

7) processing of information sources provides a
rapid response to marketing efforts that will adapt future
programs rest in varying patterns of travel, objectives
and market conditions, recreation and tourism;

8) the development of promotional materials
requires the creation of a wide variety of print and
electronic sources, which would be useful both for
specialists involved in the planning of tourism, and
tourists who choose the routes for travel;

9) it provides for the involvement of experts to
establish contacts with entities that have experience
in the regions and countries where the operations are
carried out, in order to increase efficiency of
promotion of tourist products (services);

10)the entry into a market is based on the careful
selection and use of methods that allow to maximize the
financial resources aimed at the promotion of tourist
products (services) of the territory.

Principle (from the Latin. «principiumy» —
initiation) — a belief, a point of view, a rule of
conduct. For example, «It's against my principles»,
«@ stupid principle», «argue about principles», «the
principle of not going», etc. The principles of
strategic planning in tourism — the basic principles
(regulation), which built a scientific system and
practice. The principles of strategic planning for
sustainable tourism development include: focus;
consistency; complexity; subordination (holism — the
ratio of total and private); predestination (historicity);
efficiency; the balance of interests; adaptability;
variability; innovativeness; legitimacy (acceptance of
authority); delegation; quality environment of life;
ecological compatibility.

Procedure — 1) a long-term, consistent, orderly
movement of things; 2) some of the complex standard
actions. The term derived from the French procédure
«procedure process» from the main word procéder «to
act», from the Latin «procedure» — «go; move», and
from the pro «forward, for, instead of», and «cedere» —
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«go», goes back to PraEuropean «ked» — «go, movey.
The Russian word «procedure» is borrowed from
the German word «Prozedur» («Dictionary of Russian
language with the inclusion of information about the
origin of the Wordy, 2007). The procedure for strategic
planning in tourism — an official procedure of actions,
works, discussions and monitoring of results of the
strategic planning process in tourism. It is divided into
the following procedures: the definition of the mission;
formulation of goals and objectives; analysis of the
external environment; analysis of the internal
environment (strengths and weaknesses); the choice of
strategy (the main way to achieve the target); long-term
planning (stages achievement); policy making (how to
achieve the target); development of action (the structure
of the goal); implementation of action (order of
achievement); analysis, evaluation and monitoring of
results.

Conclusions. The completed work allows to
draw the following conclusions on the role of
strategic planning in the management of sustainable
tourism development: 1) the conceptual and
normative foundations of strategic planning for
sustainable tourism development are currently at the
stage of final formation; 2) there is a large amount of
material on the theory and methodology of strategic
planning for the development of sustainable tourism,
which are characterized by a variety of conceptual
approaches to the solution of the main problem;
3) the principles and procedures of strategic planning —
is a developing, but a very important part of
management of sustainable tourism development.
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In the territory of Kazakhstan 112 especially
protected natural territories, including 10 national
parks in which the adjustable tourist use aimed at the
development of sanatorium tourism is allowed work.
Considering that both natural and cultural sights,
natural and natural anthropogenic landscapes where
the traditional culture makes a whole with surrounding
environment can be its objects, development of
tourism can provide not only financial support to
natural territories, but also will give the chance to
create interest in their preservation [1].

Kazakhstan has an ancient and unique history,
like twenty seven thousand ancient monuments, such
as Saksky barrows, the Gold Person in Issyke and
many others. Kazakhs inherited from the ancestors —
ancient Turkic peoples and kypchak — production of
felt, yurta type, rug weaving, especially lint-free,
weaving of mats, ability to inlay with bone, silver
house utensils, weapon, horse harness, national
musical instruments. Separate elements and furniture

of kypchak Turkic clothes are revealed in the Kazakh
national suit. Preservation various forms of material
culture of the past is explained by that, according to
Engels, «development political, legal, philosophical,
religious, literary, art, etc. is based on economic
development», and in the subsistence non-
reorganized economy of Kazakhs, a little changed for
many centuries.

The Kazakhstan site of the Great Silk way
represents a unique historical monuments complex of
archeology, architecture, town planning and
monumental art. They are presented by the ancient
cities of Otrar, Taraz, Sairam, (Ispidzhab), Turkestan
(vassa), Balasagun and others which were not only
shopping centers, but also the centers of science and
culture. All this has to promote effective
development of tourism. In general, potential interest
in sanatorium tourism in the international market
makes 8,9 million people (or 63% of the general
potential) [2].
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The number of visitors (residents) for 2014 can
be characterized as follows: the number of resident
visitors who arrived for holiday made 39% of total
number which arrived, for professional purposes
there arrived 54%, and 7% purposefully for health-
health-care purposes.

By number of nonresident visitors the biggest
indicator of 87% is the professional purposes of
arrival. From here it is possible to draw a conclusion
that the main share of purposeful visitors is the share
of professional purposes both for residents, and
nonresidents, and the smallest indicators fall on the
medical and health-health-care purposes, pilgrimage
and visit of shops — less than 1 percent respectively.

On outbound, entrance and internal tourism the
client base makes — 50%, 34%, 16% respectively of
total visitors number for sanatorium establishments.
It is important to note that in our country the
indicator of outbound tourism sharply prevails. The
number of internal tourism visitors is 1,5 times less
than exit and is almost twice more than entrance,
which signifies that our citizens visit foreign resorts
more often than the national. The low indicator of
entrance tourism shows that our sanatoria and resorts
are insufficiently known to the world community and
that our infrastructure still does not correspond to the
international standards [3].

The obvious leader — the East Kazakhstan region —
is distinguished from all regions. Such great value is
explained by variety of reasons: high number and
population density, significant amount of sanatoria and
resorts, rather high extent of infrastructure development,
beautiful and picturesque nature, large number of
recreational resources, etc. Further, there is Almaty
region. It can be explained by rich recreational
resources and sufficient number of sanatoria.

In general, it is possible to tell that the most
attractive regions for sanatorium tourism are Almaty
region and East Kazakhstan.

Activity of specialized placement means -
sanatorium spa facilities including: activity of
sanatoria, sanatoria dispensaries, boarding houses
with treatment, resort policlinics, balneological
clinics, mud baths; activity of specialized sanatorium,
children's camps of the full-time action.

Sanatoria dispensaries — the treatment-and-
prophylactic organizations equipped with beds,
operating under organizations, providing medical and
health-care actions to workers on the job in off-duty
time.

Rest houses, boarding houses, bases and other
organizations of rest, tourist centers are organizations
intended for rest in which vacationers are provided
with placement and food or only placement for
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certain term, and also by tourist and excursion service
and located, as a rule, within resorts, in medical and
health-care districts, residential suburbs [4]. Such
organizations can function all year round or during a
certain season.

Tourist and recreational resources can present an
assessment on the example of the following objects.

The Zhumbaktas boarding house is open and
functions from 2006th year. It is located in a
picturesque place on the bank of the lake Shchuchyee
in pine forest ten kilometers from Shchuchinsk. In
disposal of boarding house there is a medical facility
where artificial bathtubs are released: coniferous,
turpentine, grassy. There is an office of hardware
physical therapy and an electro-light-theraphy, a
galvano-muds, mud cure. The climate-treatment is
actively used and applied [5].

Sanatorium of Kapal-Arasan are mineral sources
with the contents of sodium sulfate-chloride, nitrogen
and silicon acid. Water from mineral sources is used by
vacationers for taking bath and shower. The resort of
«Kapal-Arasany is founded directly on the territory of
healing springs, in the heart of the green park seated by
a set of poplars and karagachy. From here the fine
panorama on snow crests and peaks of the Dzungarian
Ala Tau opens. Mineral sources of Kapal-Arasana
belong to light thermal. Temperature of the majority of
springs makes 35-37 C. On all indicators (temperature
and chemical) these spring are similar to the well-
known springs of Tskhaltubo [6].

By water composition the Kapal-Arasan field
equals to medicinal waters of known world health
resorts: resorts of «Bath» and «Velingrad» in
Bulgaria, «Yanskilazna» — in the Czech Republic,
«Tskhaltubo» in Georgia, the resorts of Yugoslavia,
Hungary, Italy, France, etc.

The sanatorium «Pine forest» is located 45 km
from Kostanay, in the territory of Arakaragaysky
forest area. In the course of treatment natural
resources are used: mineral water which directly
arrives from springs, and therapeutic muds. The
major medical factor is mineral water. By structure
mineral water of sanatorium «Pine forest» are close
to mineral sources of the well-known resort
«Pyatigorsky», is also analog of Morshin, Karlovy
Vary and Yessentuki 17 water [5].

During 1960-1975 scientists conducted research of
the lake filled with mineral water near Scherbakov's
village of the Kostanay region of the Altynsarinsky
region of the Republic of Kazakhstan where they
revealed miracle properties of medicinal water. Round
the lake the base of sanatorium and medical complex
developed- Pine Forest rest house, and then in 1981 —
sanatorium was created. The sanatorium «Pine forest»
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is located 45 km from Kostanay, in the territory of
Arakaragaysky forest area [6].

In the territory of Kazakhstan it is possible to
allocate two groups naturalrecreational areas. The
first one groups territories, optimum for recreational
activity, in the east, the southeast of the republic, and
also in northern part of the Kazakh hummocky
topography (middle mountains of Zailiysky Ala Tau
and Dzungaria, some regions of Altai, in particular
Rakhmanovsky, the Shchuchinsko-Borovsky zone,
Zerenda, Bayanaul, Karkaralinsk), characterized by a
picturesque relief, the woods and reservoirs,
balneological resources, rather long comfortable
period in climatic parameters. The second group
includes a number of areas which use is limited to a
smaller set of recreational resources and weak
ecological stability (highlands of the east and the
southeast of the republic, the Balkhash-Alakolsky
area, etc.) [6].

Unfortunately, in the republic only the
insignificant part of these medical factors is studied,
and for the health-health-care purposes about 10% of
the available resources are used. So, from six
balneological groups of mineral waters (without
specific components and properties) — sulphidic,
iodic and bromic, radonic, ferruterous, siliceous —
mainly radonic and siliceous are used. The main type
of therapeutic muds in the republic are sulphidic
(stocks — about 60 million m), there are also sea and
seaside, however part of the last, in connection with
desiccation of the Aral Sea, lost their value.

For further development of the republic industry,
intensive development of recreational lands, creation
of large recreational areas, uniform system allowing
to use recreational resources more rationally and
effectively is necessary. Formation of the territorial
and recreational systems (TRS) has to become the
main direction thus. Concentration of establishments
and vacation spots within TRS, having uniform
system of infrastructure, will allow to lower
construction and operational expenses considerably.

Distinctions between the natural potential and
security with infrastructure cause formation of various
taxonomical rank TRS: all-republican, regional, local
levels. So, the special place is given to Prialmatinsky
TRS, a zone of versatile recreational resources use
(resort treatment, long and short-term rest, different
types of informative and sports tourism), the Almaty
group system of the occupied places (GSOP), adjacent
to the most populated part. Possessing high recreational
potential, this TRS was always the center of recreant
gravity from among inhabitants of the CIS, and the
abroad. They are attracted by landscapes variety of the
foothills and mountains of Zailiysky Ala Tau ridge, the

Zambinova G.K.,, Bekisheva S.T. Assessment of tourist-recreational resources of Kazakhstan //

Cemesoll scypHaa «HayuHblll pesyabmamy.
Cepust «TexHosn02uu 6usHeca u cepsuca». — 1.1, Ne4(6), 2015.

city of Almaty which is the large tourist center with
developed system of service, opportunity without long
moving to participate in such popular types of
recreational occupations as mountaineering, mount-
climbing, speed-skating, mountain skiing and so on.
Existence in TRS of mineral springs and high climatic-
balneological capacity of the foothills and middle
mountains timberland promotes development of a
health resorts of versatile character network. Basis of
short-term rest development are low-mountain and mid-
mountain zones of Zailiysky Ala Tau, beaches of the
Kapchagaysky reservoir, the river inflows of r. 1l. The
general  capacity of  sanatorium  treatment
establishments, long and short-term rest, tourism in
perspective can make 230 thousand places [5].

The same rank there can be following territorial
and recreational systems:

The North  Kazakhstan TRS  (within
Kokshetausky GSNM and partially Akmolinsky
GSNM) as a recreation area and treatments enjoys
popularity for the republic population, and also
inhabitants of the Urals and Western Siberia. Here
the basis of recreational potential is made by the
favorable climatic-balneological factors which are
based on the relic pine woods and the small-leaved
wood plains. The main direction of the North
Kazakhstan TRS recreation is healthimproving. The
leading role is played by the resort Pine Forest where
the complex of balneological factors creates
exclusively favorable conditions for pulmonary
patients treatment, and forests, large fresh water lakes
and picturesque relief allow to organize different
types of mass rest. The general capacity of recreation
establishments can reach 110 thousand places here;

The East Kazakhstan TRS, which resort and
recreational potential is formed on the basis of
considerable water resources, has the largest stocks
of mineral waters, favorable climatic-balneological
conditions of coniferous forests, can become the
center of balneo-treatment, different types of rest and
tourism, largest in the republic. In the long term the
single capacity of TRS recreation establishments can
increase to 100 thousand places;

The southern Kazakhstan TRS within the
southern regional system of moving incorporates
three recreational centers: Shymkent, Zhambylsky
and Turkestani. Along with development of
sanatorium treatment on the basis of mineral springs
the informative tourism focused on visit of history,
culture and architecture of the Middle Ages
monuments gets the increasing value here.
Establishments of a recreation in this TRS on
prospect can contain 235 thousand people, and the
considerable part will be made by establishments for
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treatment and rest of children (children's sanatoria
and camp, country dachas, etc.).

In the republic there are also opportunities for
development of local value TRS within the following
GSNM: Ural, Kostanaysky, Peter and Paul
(Ishimskaya), Pavlodar, Semipalatinsk.
Kyzylordinskoy. Recreational resources of these
systems are capable to provide the organization of
long and short-term rest for local population, both in
summertime, and during winter season. As a part of
Semipalatinsk, Pavlodar and Kostanaysky TRS
further development will be gained by establishments
of sanatorium type on base the climatic-balneological
resources of pine forests and mineral waters.

TRS Dzhungarsky in mid-mountain and foothill
parts of Ridge Dzungarian Ala Tau northern slope
possesses big resources. Now it is used generally for
service of the population of Taldykorgansky GSNM,
but in the long term the organization of a republican
value treatment and rest zone is possible here.

Also creation of versatile territorially is
perspectiverecreational systems on the basis of
Bayanaulsky (Pavlodar region) and Karkaralinsky
(Karaganda region) natural parks, development of
tourist specialization TRS in mountains Ulutau
Zhezkazganska area.

The program of recreational resources
development in Kazakhstan cannot be considered
separately, without the general economic situation
and coordination of recreational economy with other
branches. In due time the moment of «recreational
explosion» was missed and therefore in the republic
there are no necessary material opportunities, and
also organizational and administrative structures for
elimination of disproportion between demand of the
population for rest, opportunities of its satisfaction
and nature preservation. During this time recreational
activity gained lines of national economy branch with
positive and negative qualities. Though it is early to
speak about full formation of recreational economy,
as nature-user it imposes considerable requirements
to natural, material, financial, and manpower.

It is clear that social and economic conditions
define recreation development. Economic contraction
and rise in life cost limit possibilities of the
population  in  satisfaction  of  recreational
requirements, at the same time they do not disappear
absolutely. Therefore at crisis stage the share of
active forms of rest, and also the rest which is not
demanding from the population of considerable
expenses (amateur tourism) increases. In these
conditions recreational attractiveness will be kept by
generally those areas which already have developed
infrastructure  (Bayanaulsky natural park, the
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Karkaralinsky zone, Shchuchinsko-Borovsky, the
foothills of Zailiysky Ala Tau near Almaty).
Protection of natural complexes and their
improvement during this period requires introduction
of such levers of environmental management as
payments for natural resources use.

Long-term goal of recreational resources
development is ensuring needs of the republic
population for different types of resort and tourist
service. At the following stage of economic
transformations formation of territorial recreational
system structure and its development on the basis of
scientific and technical progress has to come to be
finished. The paramount attention thus is paid to
complex use of the available resources of treatment,
rest and tourism. Broad development of recreation
will provide formation of specific territorial
economic systems. Expansion of interdepartmental
and interindustry communications will promote more
rational use of capital investments.

Recreational activity, defining specialization of
the area, in turn will accelerate development of other
economy branches connected with tourist service
(construction industry, creation of infrastructure,
production of souvenirs, edition of tourist literature
and advertising, national crafts and other). Thus
placement of material resources in tourism has to be
carried out so that actively to influence formation of
tourist stream [7].

It is probably expedient to consider creation of
government body (the republican commission
committee on the organization of the population rest)
which competence has to include controlling and
coordinating actions for design and construction,
definition of recreational branch further development
strategy. Currently multi-departmental management
within the republic, as well as in the certain created
resorts (resort districts) is common. In this case
powers on management of such territorial and
recreational complexes should be delegated to local
Councils of People's Deputies through hierarchical
structure of the commissions (committees). Having
the real right to form plans and terms of construction
and accumulating funds of individual builders share,
rent for use of recreational resources, local Councils
will have an opportunity to carry out necessary
improvement, protection and rational use of resort
objects, housing and civil engineering [9].

Un-readiness of the economic relations in use of
natural resources demands statement of improvement
tasks method for calculation of economic damage,
expansion of standardtechnical and information base.
Creation of extensive and versatile informative base
and control of territorial recreational systems
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condition will facilitate the solution of the problems
complex connected with resort and recreational
economy management. In this regard the republican
management system for recreation branch has to have
special service as follows: control and measuring
network with a continuous operating mode, center for
reception and storage of information and data-bank
created on this basis; control and technical service on
informatics-and-balancing and commissioning. In the
republic the service allocated with powers for
decision-making and control of their performance
could carry out such functions.

Development and improvement of the
sanatorium system help is planned taking into
account evidence-based need for sanatorium resort
treatment and improvement of the republic
population, and also existence, development and
rational use of natural medical resources, economic
capacity of the state; it assumes:

—improvement of sanatorium system state
regulation of recreation and health-treatment of the
population;

—streamlining of privileges for sanatorium
treatment and improvement and conditions of their
granting;

—optimization of the sanatorium and health-care
organizations network;

—improvement of the sanatorium treatment and
improvement organization for children;

—development and realization of measures set on
formation of market mechanisms in sphere of the
sanatorium and health-care organizations functioning,
except for sanatoria system of the Ministry of Labor
and Social Protection;

—implementation of measures for rational use of
the funds allocated for sanatorium treatment and
recreation of the population;

—improvement of the legislation in the field of
the population sanatorium treatment organization,
activity of the sanatorium and health-care
organizations;

—improvement of scientific and organizational-
and-methodological ~ support  concerning  the
organization of population health-treatment and
recreation;

—ensuring  preparation and  professional
development of employees of the sanatorium and
health-care organizations.

Priority tasks in the sphere of the sanatorium
help system state regulation are:

—ensuring coordination of the sanatorium and
health-care  organizations activity of various
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subordination and their  organizational and
methodical maintenance;

—performance of state programs in the field of
population health-treatment and recreation;

—improvement of the legislation in the field of
the population sanatorium treatment organization,
activity of the sanatorium and health-care
organizations;

—creating conditions for investment attraction
into sanatorium and health-care system of the
Republic of Kazakhstan;

—development and implementation of measures,
directed on natural medical resources rational,
effective use, tourist resources, creation and
development of the resorts of the Republic of
Kazakhstan;

—the state investments direction on development
of the Republic of Kazakhstan resort zones;

—implementation of the state support,
development and effective use of the sanatorium
organizations which are located in property of the
Republic of Kazakhstan and abroad.

The purposes and problems of tourism
development depend on the level of the state relation
to this branch. Without its accurate participation in
regulation of tourist area its development is
impossible.

Huge economic effect of tourism consists in
recycling of the income when the tourist pays money
during travel, staying in hotel, having dinner at
restaurant, there is a recirculation of money — on
them goods which then are bought by tourists, etc.
Besides, the serving industries of hospitality spend
the most part of money which they earned in the area,
buying various goods and services. This chain
reaction proceeds until there is a leak — money «will
flow away» on purchase something outside the
region. The majority of economy branches have
coefficient of means recirculation of 1,7-2,0. It means
that the earned money is used by the branch from
1,7 to 2,0 times. In tourism this effect increases to
3 times.

Owing to geographical, economic features of
Kazakhstan, tourist resources are located unevenly.
Their most part can be united in special natural and
economic zones. In Kazakhstan it is possible to
distinguish 3 zones - Central, Southwest and
Southeast, the Central zone including the tourist
Bayan-Auyla resources, Karkarala, Egendybulak,
Boraldaya and Pike. South Western zone is Sara-
Agash, Turkestan, Otrar, the Hungarian area. Such
mountain systems as Tengri-Tag, Zailiyskoye Alatau,
Lakes Alakol and Balkhash, reservoir of Kapchagay
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can represent a southeast zone. Plus r. Kya, border
area Druzhba, Zharkentsky area. Southeast zone will
be especially crowded and attractive [4].

The greatest mass of Kazakhstan productive
forces will be concentrated near these zones, i.e. in
the cities of Ekibastuz, Pavlodar, Astana, Karaganda,
Almaty, Chimkent, Taraz. The main air gates are in
Astana and Almaty. The above-mentioned cities and
territories will be generators of tourist streams for
zones, and they, in turn, will become receptors.

Kazakhstan is rich with natural, cultural and
historical values representing a great interest not only
for residents of the country, but also for the foreign
tourist, and Shchuchinsko-Borovsky region is of
special value. This region (on material resources
which is available today) can serve to 100 thousand
tourists a year. And, 75% of this tourist number is
necessary on internal tourism. Shchuchinsko-
Borovsky region has huge geopolitical value for the
Central Asian region. It can play a role of specific
regulation corridor for the international tourist
streams [2].

Along with eco-tourism there is business
tourism for which the corresponding infrastructure
will develop. For informative tourism objects
development of the picturesque neighborhood near
the city of Shchuchinsk, Shchuchinsko-Borovsky and
Zerendinsky zones, the Korgalzhinsky reserve, the
Vyacheslavsky reservoir, Zone of the Ishim River,
pine forest in Akkole, Taytobe recreation area, etc
will serve. Creation of specialized city tourist bureaus
for carrying out sightseeing tours around the city and
its vicinities is provided.
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Studying sanatorium branch condition as one of
the tourist market perspective segments is very
timely. In Kazakhstan development and improvement
of sanatorium tourism system is provided, the
Development program of the perspective directions
of the tourism industry of the Republic of Kazakhstan
for 2020 is accepted.
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Currently the work on formation, promotion and
realization of tourist product is impossible without
appropriate  information support. The tourism
authorities and tourism companies in their work are
constantly faced with the problems of development of
information technologies, which are essential to
international integration of tourism business as
information-rich areas.

GIS enable rapid response to any emerging
situation at any site with getting on it all necessary
cartographic and thematic information. They are
cantometrics study with simultaneous building of any
maps, plans and diagrams. On the basis of GIS can
simulate various processes, phenomena and study the
change in their status over time [1].

GIS structure typically includes four essential
subsystems:

— input of data, provides input and/or processing
spatial data from different sources (maps, etc.);

— storage and retrieval, allowing operatively to
obtain the data for analysis, to update and adjust them;

— processing and analysis, provide an
opportunity to assess options, to solve computational
and analytical tasks;

— submission (delivery) of data in different
forms (maps, tables, block-diagrams, digital terrain
models, etc.) [2].

The history of the development of geographic
information systems starts since the late 50-ies of the
last century. The main contribution to the
development of GIS over the period of the 50's —
60's, made in the USA, Canada and Western Europe.
Russia joined the global process of creation and
development of geoinformation technologies in the
mid 1980-ies [3]. Currently, GIS technologies have
found wide application in marine navigation. For
example, in Japan use of electronic navigational
charts. On these maps, connected navigation devices,
mark the location of the vessel, the rate at which the
ship should follow, next to that ship other ships, ports
and other information. Vehicles in the U.S. use
electronic maps, in particular, upon detection of the
moving means, the distribution of passenger transport
on tourist routes, the congestion of the lines. This
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information is often supported by the communication
system [4].

One of the interesting examples of the use of
GIS-technologies is a service GoogleEarth. It allows
users to travel through an interactive map of the
planet, created from the perfect connected space and
ground images the detailed three-dimensional images
of objects. On GoogleEarth interactive map the user
can explore desired territory and to find the desired
object, even with the help of the search box. Also the
user can see the required area and using the function
buttons to get directions.

With the help of this service you can view the
territory at a given height and fly speed, as well as to
measure the distance, work with GPS and create a
map with overlay of the objects on the source map
GoogleEarth. The developers of GIS technology in
Austria are interested in learning and the processing
of data about natural objects. For this they use the
ARIS system. It will allow to map the required
objects on various subjects. In India a system that
will allow remotely to put the information on the
card. In Scotland using the app to GGP Systems,
developed on the basis of the GIS, users will learn
more about the field of outdoor recreation [5].

Map of the city of Astana based on
«Silverlight». This new technology of data
representation in the Internet, designed to run on
different platforms. It allows you to create rich,
visually attractive web pages that work in most
popular browsers, gadgets and desktop operating
systems (including, AppleMacintosh). The key to the
possibilities of Silverlight as the presentation WPF
(WindowsPresentationFoundation) platform
Microsoft. NET Framework 3,0 is XAML (eXtensible
Application Markup Language, extensible markup
language applications) [6]. When the first user opens
the map, he can choose the language such as Kazakh,
Russian or English, and one of the three view modes
(map, diagram or hybrid). Map is divided into three
districts and each of them has its own color, which
improves perception and understanding, even when
the user enlarges the map section. In control panel,
click on the floor plan of the city of Astana, and the
card will acquire its original position. More users of
this card have the ability to look at a diagram of the
entire public transport of Astana city. In tabular form
arranged in order of route numbers, and when you
click on a specific room, you can view the online
route, direct route, return route, the entire route.
When selecting a desired menu item on the map
displays the color scheme of the route with stops and
their names. In control panel you can select «Events»
that take place in the city. These include concerts,
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cultural events, theatres and shows, exhibitions, fairs,
official and paid events. In addition, a big advantage
of this card is the ability to view objects through a
virtual tour. On the map in the form of a camera are
icons, clicking on which opens the picture of the
object and scheme with red points, when these points
are pressed you can travel on this object. If the object
has several floors, near the scheme, you can use the
press to advance to the next floor. For the
convenience of users in the lower right corner there is
the Navigator, which shows user-selected segment of
the city, but on a smaller scale. One of the interesting
features is the menu item «Filter by neighborhood.
On the map there is a circle encompassing 279
meters, when moving the circle left of the map there
is information about what objects are in this area [7].
Analyzed card has a lot of interesting methods of
obtaining information, and it is therefore very
interesting to use.

Having examined the application of GIS
technologies in foreign projects, we can say that they
are an integral part of some of the major tourist and
socio-cultural projects.

Currently find more and more application of GIS
technology in tourism the design and operation of
tourism resources and facilities in the tourism
industry. Note that the Kazakhstan tourist business
still not in a position to celebrate great achievements
in this field. The development of world tourist market
contributes to finding ways of effective development
of tourism in Kazakhstan.

GIS can be of great help the tourism company, if
you will create a GIS map with marked on it the
resorts, the company cooperates with, plans of their
territories, information about the quality of service,
room photos, etc. All this creates a huge advantage
over other sellers of similar tourist product.

A special role GIS played in the development of
projects of perspective planning of development of
tourism in some regions. In this regard, currently we
are developing the tourist map of Almaty region, is
used to obtain reference data on territorial features of
the modern state of the recreational resources of the
area. It is assumed that the map should provide a
complete picture of the recreational resources of the
Almaty region. Along with tourist map in a GIS it is
possible to place a database of specialized digital
maps describing recreation facilities:

— «Recreational and tourist facilities»;

— «Existing and prospective schemes of tourist
routesy;

— «Scheme of railways and roadsy;

— «Monuments of naturey;
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— «Historical, cultural and architectural
monumentsy;

— «Product placementy.

Tourist map of Almaty region must contain
reference text information with illustrations. As the
image (substrate) for the newly created map will be
used maps political-administrative division of the
Almaty region. To create a map of the material, i.e.
creating the map, it will use the software package of
the geoinformation system «Maplnfo». In this paper,
we elaborate on the creation of tourist maps objective
analysis area. Almaty region is characterized by the
presence of unique monuments of history and culture,
rich historical heritage and has a favorable
background for the development of different types of
tourism and recreation, as area residents and visitors

(Fig. 1).
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Fig. 1. Schematic map of Ulytau
Puc. 1. Kapra-cxema YibiTay

The region has considerable resources for the
development  of mountain  tourism and
mountaineering. Unique mountain ranges
Zailiyskogo Alatau and Dzhungarskiy Alatau, and
also the area of Khan-Tengri peak (7014 m) is the
highest mountain in the country — the Central Tien-
Shan. The mountains abound in picturesque lakes and
waterfalls. The rivers Charyn, Koksu, Karatal, Or
attractive to sports and entertainment alloy, the lakes
Alakol, Balkhash, Kapshagai reservoir are favorite
places for fans of boating, from fishing to travel
under sail. In all districts of Almaty region develops
sightseeing activities. Routes are selected on the basis
of existing objects, accommodation and food. In the
field of 118 developed tourist routes, including such
kinds of tourism, such as cognitive, ecological,
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ornithological, health and fitness, ethnographic and
others. Tourist routes pass through such unigue
natural, historical, cultural, archaeological objects, as
the canyon of Charyn river, Kolsay lake, Yasenevaya
roshcha grove, «Poyushchiy burkhany, the waterfall
«Burhan Bulak», the place of Anyrakay battle,
Zhambyl's Museum, mosque of Zharkent, a town of
artisans «Sheber aul». The use of maps proposed in
the work of the tourism firms will significantly
increase the number of tourists who will inspire them
not only a detailed description of each object, but
also its colorful photographs [8]. By studying the
information provided in our well-decorated, with rich
thematic content, user-friendly interface map, many
potential tourists will want to see the beauty of our
region, and therefore will want to visit Almaty oblast.
Creation of tourist map of Almaty region will allow
you to do spatial queries and to conduct analysis to
identify suitable areas for required actions, to identify
relationships ~ between  different  parameters.
Information on map of the resorts of Almaty region,
their location, the quality of services, photos of
rooms, beaches, names of original local cuisine and
other information will give tourism firms that have
access to this GIS, a significant advantage.

Despite this, and the projects based on GIS
technology are developed in Russia at the moment.
For example, in the framework of the national project
«Menin Elim» by the end of the year will launch
Internet portals «encyclopedia of Kazakhstan» and
the National digital history. The developers promise
that the projects will be unique, most informative,
and will help to develop a sense of patriotism and
love of country. By the way, on the portal
«encyclopedia of Kazakhstan» will host a 3D tour of
Kazakhstan, which, according to developers, will
attract tourists into the country. This is a key event of
the national project «Menin Elimy in the framework
of implementation of «100 concrete steps.»

Today the working group on «ldentity and
unity» developed a plan of specific activities
envisaged in the framework of the national project
«Menin Elimy. It is the creation of Internet portals
«the encyclopedia of Kazakhstan» and the National
digital history. This scientific-educational and
technological projects. For example, the portal
«encyclopedia of Kazakhstan» will host 3D tours.
This virtual tours around Kazakhstan.

On the portal it is also possible to find
information on Kazakhstan history and culture,
interesting facts and everything to do with simple
stories from the life of Kazakhs. The developers of
the portal plan to place there and reference
geographic data.
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In essence, this portal will become a hallmark of
our country which can go to any citizen of our
country or a foreign tourist and learn about our
country the most interesting information. This portal
is developed in the format of a multi-level portal, co-
authors of this encyclopedia have become the best
specialists of leading scientific institutions, research
organizations, universities of our country.

It will be located almost all the information that
exists in Kazakhstan, including geography, and
spiritual legacy, and the issues of development of
Kazakhstan by sectors of economy and
industrialization.

Apparently, the portal want to make as
informative and interesting. Promise that the site you
will see short videos on specific places, historical
facts that, according to the developers, not enough
interesting and popular today.

The goal of this project is to evoke a sense of
patriotism, pride for our country, our citizens and our
generation, knew the history of our country how rich
and majestic. In addition, the development of foreign
and domestic tourism, attracting foreigners, tourists
to our country.

The project «National digital history» will be a
common base for national history and literature of
Kazakhstan. When its development was taken into
account successful international experiences.

On this portal also will host exclusive content
from leading domestic and foreign scholars on the
history of Kazakhstan. In addition, there will be a
new supply of this material, in order to immediately
grab the attention of our users.

Another important project will be the «National
Digital History» — Internet portal aims to keep the
history information about the spiritual heritage and
development of the country in the global web.

The creation of such Internet projects as «the
encyclopedia of Kazakhstan» and «National Digital
History» is meant not only to help each citizen to
learn more about our state, but also to carry out
promoting foreign and domestic tourism. By the way,
last year the first section of the Great silk road with a
length of 5 thousand kilometers with 33 historical
sites on it, became a world heritage site by UNESCO.

Another example. Public avalon Foundation has
developed a map-scheme of Kyzylarai. This map is
the first of its kind designed specifically for tourists.
It was developed as part of the second phase of the
project GEF SGP/UNDP project «Ecotourism in
Central Kazakhstan: conservation of natural
resources protected areas and creation of economic
opportunities in the rural areas». The created map
includes a map of the Central part of the mountain
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massif (with marked trails, including marked and
equipped parks), the plans of Aktogai and Shabanbai
Bi, situational scheme of tourist attractions of
Kyzylarai, situated both at the reserve and in close
proximity thereto and at a certain distance from it
(Zheltau mountains, Begazy mountains), as well as
some useful for traveler information (transport
schedule, useful contacts, useful for orientation on
the terrain, the words of the Kazakh language and
etc.) (Fig. 2). The card is issued in two language
versions: English and Russian. The size unfolded is
29,7%x 42,2 cm, folded to 10,5x 15 cm [9].
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Fig. 2. Schematic map of Kyzylarai
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Public «Avalon» found has developed a
schematic map of Ulytau. The pocket-sized edition
contains a map of Ulytau mountain range, the plan of
the village Ulytau, review the scheme of tourist
objects of the region, as well as some useful for
traveler information (transport schedule, useful
contacts, descriptions and pictures of the most iconic
tourist sites).

In creating the map section of the publication
was attended by the volunteers of the ASA program
from Germany Katja Voigt and Gregor Qualitz.

Map published in three languages: Kazakh,
English and Russian. The size unfolded is 29.7 x 42,2
cm, folded to 10.5 x 15 cm. it Should be noted,
scheme is listed in the Google Maps system.

Based on the analyzed sites, using geographic
information system, we conclude that at this stage of
the development of modern Internet and information
technologies, GIS is new, but the actual means of
obtaining information for the independent traveller.
The development and use of GIS technologies in new
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information projects will allow users to implement
their own activities in different types of tourism.

In conclusion, i would like to note that GIS-
technologies are actively used in different countries
but in most of the studied use of technology involves
more than the creation of interactive maps with
information  visualization facilities and other
capabilities that are listed in the studied projects.
However, while technology has not been as
widespread in the world, let's hope for the emergence
of new interesting developments in this sphere and
modern methods of providing the necessary
information.
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Abstract. The article outlines the challenges posed by globalization of the economy at the present
stage of economic development. The pros and cons of globalization are analyzed. The features of
the transformation of socio-cultural space under conditions of globalization processes are shown.
The basic contradictions generating socio-cultural risks caused by globalization of the economy
are revealed. The author demonstrates some characteristic socio-cultural risks of globalization in
the context of modern Russia. The necessity for preventive measures to minimize the
consequences of the implementation of socio-cultural risks is discussed.
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AnHotanusi. B cratbe 0003Ha4eHBI MPOOIEMBbI, 00YCIIOBICHHBIE TII00ATM3AIel SKOHOMUKH Ha
COBPEMEHHOM dTalle 3KOHOMHYECKOTO Pa3BUTHSA. AHAIM3HPYIOTCS TIUTIOCKI W MHUHYCHI
rinobanm3aipy. OTpakeHbl 0COOEHHOCTH TpaHC(OpPMAIMM COLMOKYJIBTYPHOTO TPOCTPAHCTBA B
YCIIOBUSX TII00aM3AIMOHHBIX TPOIECCOB. BRIABISIOTCS OCHOBHBIE POTUBOPEUHS, TIOPOXKAAIOIINE
COIMOKYJIbTYPHBIC PUCKH, O0YCJIOBJICHHBIC II00aM3aIell SKOHOMUKHU. JlaeTcs XapaKTeprcTHKa
COIMOKYJIETYPHBIX PHUCKOB TJI00AIHM3alMi TPUMEHUTENFHO K YCIOBHSM COBpeMEHHOH Poccum.
OO00CHOBBIBaeTCSI HEOOXOIUMOCTh ITPUHSATHUS TIPEBEHTHUBHBIX MepP /IS MHHUMH3AIH TTOCIIEACTBINA
pean3auyy COUUOKYJIBTYPHBIX PUCKOB.
KirueBble ¢JjI0Ba: DJKOHOMHYECKas TJIOOQM3AIWs, COIMOKYJIBTYPHOE IIPOCTPAHCTRBO,
COLIMOKYIBTYPHBIEC PUCKH.

Introduction. Economic globalization is one of
the most discussed and debated problem of world
economic lifein scientific and practical plans. The
controversy on this issue is becoming more acute,
increasing the number of supporters and opponents of
this process. The main argument of supporters of
economic globalization is the thesis about the
benefits of international cooperation and division of
labor to optimize the use of limited resources of
individual countries. As an important advantage of
the globalization of the economy it is pointed to the
development of international competition, stimulating
growth in the quality and reducing the costs of

production. Opponents of economic globalization
argue that mainly the developed countries have
benefit from globalization, that it becomes a
hindrance to the development of domestic
production, the consequence of globalization is the
growing differentiation of countries by level of
economic development. With all the convincing
arguments of supporters and opponents of economic
globalization, it should be recognized that this
process exists objectively and develops regardless of
the attitude of individual reference groups,
representing an irreversible path of global
development on its modern stage.
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The processes of globalization are not limited by
the integration of the economic life of the states, they
inevitably affect the political, cultural, social and
religious spheres. So to talk about the globalization of
the economy, limited to only economic gains and
losses, means the inability to see the subject in all its
diverse and interrelated aspects. Social and cultural
risks arising from the globalization of the world
economy are part of these aspects. The need to
mitigate these risks leads to the challenge of
addressing economic globalization in the context of
its social and cultural dimension.

The aimof the work. The aim of this work is
the identification and justification of social and
cultural risks arising from the processes of economic
globalization in order to take preventive measures for
their reduction.

The results of the study and their
discussion.A significant increase of population
mobility in the context of globalization, the rapid
development of information technology radically
transform modern society, lead to qualitative changes
in the socio-cultural space of society. Being an open
system, socio-cultural space of the nation state in a
globalizing absorbs both positive and negative
aspects of other cultures, which gives it controversial
character.

Many researchers write about the nature of
modern socio-cultural space of society. So,
I. Wallerstein, describes the complexity, openness
and instability of the socio-cultural space of the
society of the first half of the twenty-first century,
believes that «the modern world system as a
historical system has entered the stage of the final
crisis» [3, p. 5].

Another well-known researcher, W. Beck notes
that currently «the creative destruction of the global
order, which is still dominated by «legitimate» nation
statex» [1].

Famous Russian researcher S. A. Kravchenko in
his monograph «The formation of a complex society:
to the justification of humanistic theory of
complexity» noted as one of the most striking trends
of the modern time, the increasing complexity of
«becoming reality» [5].

The increasing complexity of socio-cultural
space of a society inevitably leads to the emergence
of new risks. Not casually therefore in the description
of the contemporary socio-cultural space in one row
are concepts such as «global society», «information
society», «society of risk». The use of the term «risk
society» to refer to the socio-cultural space seems to
us quite natural, as the risk becomes an important
feature that distinguishes the current stage of
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development of society from previous periods. This
is indicated, for example, G. Bekhman: «Modern
society makes modern their future with the help of
risk and thereby find their own specific way of
dealing with the uncertainty that distinguishes it from
all previous societies» [2, p. 27].

Socio-cultural risks of globalization are arose
from the following main contradictions:

— contradiction between the need of integration
into the world community and the need to preserve
national sovereignty, defending national interests;

— contradiction between the growth of national
consciousness and leveling of national identity [10];

— contradiction between universalization and
differentiation of the company;

— the contradictions arising from the mismatch
of attitudes, values, beliefs, cultural attitudes and
traditions of national communities integrable [8].

As recent events have shown, the processes of
uncontrollable migration, growth of nationalism,
separatism, and terrorism have a special threat,.

The concept of risk has interdisciplinary
significance and in the most general sense is interpreted
as the probability of undesirable deviations in the
functioning of any system in the future. We can say that
risk is some hypothetical danger. High dynamism of
social processes and the uncertainty of the social
environment on the modern stage of economic
development, greatly enhance the possibility of real
implementation of this danger. Therefore, the
identification of stress points, which creates the
potential risks and forecasting their possible
consequences is a major challenge in the analysis of any
processes, developing on the basis of contradictory.

When analyzing socio-cultural risks arising from
the globalization of the economy, the study of current
transformations in the culture has fundamental
importance. Culture is the central link, which is
subjected to the greatest impact of contradictory
tendencies of globalization.

In modern science the concept of culture is defined
as «a system of historically developing programs of
human activity (activity, behavior and communication),
ensuring the reproduction and change of social life in all
its major manifestations» [6].

Culture defines the lifestyle of the people,
guarded and transmitted from generation to
generation. It forms the national identity, defining
core values, traditions, habits, customs, beliefs,
attitudes, etc., Russia enters the era of globalization is
not in the best of its time. The breakdown of the old
value system of the socialist period, active
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penetration of the liberal value system of the Western
world in the post-perestroika period caused a lot of
internal contradictions, led to the crisis of the value
system of Russian society. In these conditions
significantly weaken the ability of the culture to
reproduce itself, decreasing the possibility of
destruction of cultural stereotypes, forming a kind of
picture of the Russian world.

It should be recognized that globalization forms
a monocultural world on the Western model, already
by the fact that Western countries were the first to
embark on this journey, acting as the harbingers of a
new world order. In addition, the feature of all
integration processes in the socio-cultural sphere is
the fact that they occur with a clear dominance of any
particular culture, adopted as the standard. This
process is implemented in the form of explicit or
implicit absorption of local cultures, transformation
or replacement of their system of values.

A striking example of such domination is a
cascade of proliferation of the English language in all
spheres of human activity. Today, we are not
surprised that in the formation of ratings of
effectiveness of work of the teachers used the
criterion of lectures in English, while not all of the
teachers, as experience shows, are fluent in the
Russian language. English language becomes the
global language, but also actively penetrates the
ordinary lexicon, standardizing the thinking of
English. Meanwhile the language plays a major role
in the preservation and transmission to new
generations of samples of national culture.

Another aspect suggests the dominance of
Western culture in the integration processes of
globalization. In the context of globalization is
changing the relationship between elite, folk and
mass culture in favor of absolute predominance of the
latter, in the substantive content which the West plays
a leading role. Mass global culture acquires a
universal character. Due to the rapid development of
mass communications and information technologies
of mass culture becomes a powerful mechanism for
cultural expansion. Mass culture has the decisive role
in the manipulation of public consciousness.
Appealing to basic human needs, it elevates to the
rank of a culture of consumption, leisure,
entertainment, leaving, and, accordingly, the
development of the higher spiritual needs of society.

Dissemination of the principles and lifestyle of
the Western world to the global community leads not
only to impoverishment of world culture, but also
bears the risk of loss of the identity of many peoples,
the loss of mechanisms of their cultural identity.
Arising in the process of globalization, issues of
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cultural identity are manifested on the individual
level and at the level of ethnos, nation and state. On
the individual level this manifests itself in the loss of
sensemaking reference points and, to some extent,
leads to the marginalization of the individual, which
becomes easily manageable and convenient means
are not always justified ideas and plans of elites. At
the level of ethnos, nation identification problem
manifests itself in the loss of cultural identity and in
breaking down those social relations that define the
spiritual unity of a certain nation or ethnic group.
Finally, at the state level, the weakening of the
mechanisms of cultural identification may prove to
be the loss of state sovereignty that allows us to
consider this issue in the context of national security.

Globalization greatly contributes to the openness
of the economic, political and cultural life of states,
the increasing interdependence of states and of
individual states from international supranational
structures. And, again, in these structures
«legislators» a new world order become the states
that were the first to realize and have realized its
benefits. This necessitates special efforts to maintain
state autonomy (sovereignty). We are not talking
about isolation. This way in modern conditions
cannot be considered as productive. The task of
maintaining state sovereignty is a clear upholding of
the state interests on the world stage, in finding the
optimal ways of integration, ensuring the
preservation of cultural heritage, national originality
and identity.

Globalization  inevitably leads to the
universalization of society, expressed in the unified
regulation of all spheres of public life on the basis of
common legal rules and social standards. This trend,
implemented at the macro level and expressed,
essentially, in reducing the diversity of the social
world, meets active resistance from the local
microenvironment of cultures seeking to preserve
their identity and traditional values. On the other
hand, as noted by many researchers and is confirmed
by the data statistics, the tendency to the formation of
uniform world space in the context of globalization is
accompanied by the uneven development of
individual countries and the increasing income
differentiation between separate social groups.

Thus, globalization is a complex, contradictory,
dialectical process, detecting a «neighborhood» of
very different trends: the universalization and
differentiation, integration and individualization,
cooperation, interaction and conflict confrontation. In
the process of globalization, on the one hand, are
global recognition of our common human values,
and, on the other hand, have increasingly found the
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evidence of the cultural specificities of individual
Nations and nationalities. Globalization presents to
the world as the growing risks and new opportunities.

In recent years, there are encouraging trendsin
Russia, which allows to hope for preservation of the
Russian world with its specific mentality and
understanding in the history of human civilization.
The «borderline» geopolitical location of Russia
between Europe and Asia forms the Russians have a
particular way of life which is an amazing and, at
times, very contradictory combination of Western
rational-transformational and Eastern spiritual and
contemplative mentality. This point was made by
another N. A. Berdyaev in his work «Russian ideax»:
«in Russia face and come in the interaction of two
streams of world history — East and West. Russian
people is not purely European and not purely Asian
people. Russia is a part of the world, a huge East-
West, it connects two worlds. And always in Russian
soul two principles fought, the East and West» [7].

The peculiarity of Russian culture was always
set the priority of the spiritual over the material. Her
universalism, universality is based on the principles
of humanity, unity and spiritual development. The
inculcation of these cultural benchmarks and
stereotypes of Russian culture largely owes to
Orthodoxy. Purchasing in the context of globalization
particularly popular in Western society the position
of tolerance, as shown by recent international events,
did not stand the test in practice. Statistics show that
an increasing number of people who are not ready to
perceive tolerant of cultural, national and religious
differences that give rise to xenophobia, hatred and
violence. And, on the contrary, Russian culture,
including more than 120 nationalities and ethnic
groups throughout its history proves its ability to
consolidate people of different faiths, cultural
traditions and customs.

The richness of Russian culture, its spiritual
potential also hope that Russia has a significant role
in shaping a new world order based on harmonious
combination of the unity of the universal values,
pluralism of ideas and cultural diversity of the world.

Conclusion. Thus, the analysis of the problem
showed that economic globalization is a phenomenon
as inevitable as it is deeply controversial. Giving
some opportunities for economic development, it
poses the country are pretty significant limitations in
terms of making decisions about diversification
patterns of economic policy. Globalization not only

Slinkova O. K. Globalization of the economy and socio-cultural risks // Cemesoil scypHan
«Hayunblil pesyromamy». Cepusi «TexHoo2uu 6usHeca u cepsucax. — T.1, Ne4(6), 2015.

unites, but also divides the world community: the
processes of integration are accompanied by equally
active in the process of disintegration. The
interpenetration of cultures is accompanied by the
clash of national cultures, and sometimes a hard
rejection, rejection bring cultural values and
stereotypes. These contradictions cause social and
cultural risks, which require a very serious scientific
study to prevent the potential trends of cultural
degradation, loss of national consciousness of
Russian society. The task of preserving national
identity under conditions of globalization of economy
is of particular importance and requires an
appropriate ideological, legal and financial support.
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Abstract: The article analyzes the main risk factors in the tourist business, taking into account
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specific method to manage risk through the establishment of time limits for cancellation of the
tour. Also investigated methods for transforming risk (the risk of failure, reduce the size of losses,
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AnHoTanusi. B crathe mpoaHanM3upoBaHbl OCHOBHBEIE (DaKTOPHI PHCKAa B TYPHUCTCKOM OM3HEce ¢
yuyetoM ux crenuduku. lcciaegoBaHa —IOCHEIOBAaTeNbHOCTb  ATAOB  TYpPUCTCKOIO — PHCK-
MeHeIDKMeHTa. PaccMoTpeH creruuyeckiii MEeToJl B yIpaBJICHHH PUCKAMU 4Yepe3 YCTaHOBJICHHE
TalM-JIMMUTOB IO aHHYJSILUK Typa. Tak >ke McciIemoBaHbl METOABI TpaHC(OPMAIIMU PUCKOB (OTKa3
OT pHCKa, YMEHBIICHHE pa3Mepa YOBITKOB, CHIDKEHHE YacTOTHI yIiepOa WM IpeloTBpalieHne
yObITKa). [IprBEeneHBI OCHOBHBIE METO/IbI CHIDKEHHS PHCOB: CTPAXOBAaHKE U JUBEPCUUKALHS.

Lenbro uccnenoBanus SIBISUICS aHATM3 PUCKOB B TYpU3ME U METOIBI MX ycTpaHeHUs. OCHOBHBIMHU
METOAAaMH HCCIIEA0BAaHMS OBUIM: TEOPETHYECKHH, CTaTUCTHYECKMH M NpoONeMHBIA aHanmu3. B
pe3ynbTaTe HCCIeOBaHMUs pPa3paObOTaHbl PEKOMEHIAIMH I10 YCTPAaHEHHIO PHCKOB B TYpPHCTCKOM
OusHece.

KuroueBble c10Ba: pucky B Typu3Me, TYPUCTCKHM OU3HEC, CTpaxOBaHWE, TUBEPCU(PUKAIIHSL.

Introduction. On risk management problem
works  of  such  scientists are  known:
A.V. Vorontsovsky, S.A. Valdaytsev,
V. M. Granaturova, V. V. Kovalyov, E.V. Tsvetkova
and other authors, whos research formed a theoretical
and methodological basis of this article.

Despite a large number of scientific works on
risk problems, in these works mainly theoretical
guestions which not always belong to a practical side
of the tourist enterprises activity are considered.

Various aspects of risk management problem are
presented in works of such world economists, as:

Godfrey Harris, Robert Braymer, Thomas L. Barton,
Luis Gapenski, Kenneth Katz, Paul L. Walker,
William G. Shenkir, Eugene Brigkhem.

According to the works analysis published on a
research subject it is possible to draw a conclusion
that, to risk management in tourism economy, the
insufficient attention is paid to one of basic
management elements. In scientific sources the
analysis of risk separate problems is held, therefore
there is a need for development of methods and ways
of risk management for tourist business.
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In Russia, one hundred travel agencies begin the
activity annually. Their most part closes down
because of a large number of risks capable to ruin the
investor. Risks accompany any kind of
entrepreneurial activity, not only tourist business.
Distinction of risks consists in the emergence
reasons, width of action and other indicators, but all
risks are united by one — negative consequences
which come after their manifestation. Tourist
business is characterized as one of the most risky
kinds of activity in the sphere of rendering services,
in this type of business the quantity of risky cases,
common only for this kind of activity prevails [1].

Specific feature of tourist business is its
multiplication. Thus, risks in this business are
connected with the branches interconnected, included
in the tourist industry which have the specifics of risk
and therefore bring additional risks in the general
level of tourist risk [3].

Therefore, the transport enterprises bring risks of
tourist's transportation accident rate, collective means of
placement — bring the risks on service connected with
tourist service, and in activity of the show business
enterprises — infliction of harm to life and health is
possible in operating technical game devices. Also on
all firms of tourist and recreational complex universal
risks make impact, that is risks which affect any subject
of managing regardless of risk belonging to whatever
branch and a type of organizational and legal form.
Universal risks are: financial, investment, inflation,
personnel and other risks.

The tourist and recreational complex is
characterized by imposing risks on each other, their
temporary and spatial dispersal are possible [2].

In Russia economy instability currently affected
instability of demand not only in the field of tourist
business, but also practically in all available spheres of
business [1]. Instability of demand influenced reduction
of tourist's services prices by competitors, as a result
risk of customers refusal from tourist's service and from
payment can lead to emergence of conflict situations,
risks of financial resistance deterioration, and loss of
travel agency favorable image.

Growth and change of quotations in the market
of foreign currencies lead to currency risk for the
tourism enterprises. In practice work of the tourist
companies is being disrupted for several reasons:
owing to economic crisis conditions the conflicts
with customers owing to their unwillingness to carry
out surcharge for the acquired service because of
currencies course change.

At the present stage, because of risk to lose
reputation owing to emergence of conflicts with
customers, tourist firms are compelled to assume
responsibility for currency risks [3].

Zhilenko V.Y, Bing Pan. Trends in the field of risk management business tourism //
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Opening tourist firm, the businessman has to
consider risks which tourist industry can face. The
arising risks can be subdivided on external and internal.

When studying internal risks, it is necessary to
consider:

1) business form. The businessman the to make
decision as he plans to receive the business: purchase
of the ready company or the franchize, or he needs to
create new firm independently;

2) seasonality. When planning tourist business it
is necessary to consider seasonality factor and
carefully plan expenses;

3) office location. It is necessary to consider such
important factor as office location. The company can
suffer losses because of the office being located in
inconvenient place. Also when choosing office location
it is necessary to consider competitors' location;

4) specialization. When choosing specialization
it is necessary to analyze activity of competitors,
accurately differentiate tourist product of travel
agency to be distinguished from competitors, even if
their offices are in close proximity;

5) personnel. Much attention should be paid to staff
recruitment as the choice of competent experts —
managers — will allow to increase number of the sold
permits.

Considering external risks, it is necessary to
consider the following factors:

a) relations between travel agents and tour
operators. When the tour operator product sells travel
agency, image of the company, factor of its stability
in the market depends on quality of this product;

b) unforeseen circumstances. The geopolitical
situation and natural disasters are the least predicted
risks during the work of travel agency and tour
operator. One of the effective methods to avoid this
risk during essential decrease in demand is having
alternative directions in the travel agency.

Work purpose. The purpose of work was
studying theoretical methods of risk management in
the sphere of tourist business and possibility of its
application in tourism organizations practice.

Research results and discussion. Research
methods. In researches the following methods were
used: theoretical, problem analysis, expert assessment.

Research results. According to results of
studying the developed techniques for tourism
organizations risks zones in system of risk
classification according to degree (high, average,
low) of risk impact extent on activity of the tourist
services sphere organizations were revealed.

According to the carried-out analysis the
interrelation of the existing risks and extent of their
influence on the tourist enterprises under conditions
of financial crisis is established. According to the
analysis of theoretical sources, we made the
approximate scheme of each zone compliance to
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certain risks which can arise in practice of tour in figure.
operators and travel agents. This scheme is submitted
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Fig. The relationship of risk and the degree of importance of their impact on tourism organizations
Puc. B3anmocBs3b PHUCKOB U CTCIICHU 3HAYUTCIIbHOCTH UX BJIMSHMS HA TYPUCTCKHUC OpraHu3aluu

As a result of the conducted researches it is
revealed that risks which can tourist enterprises face,
influence risk of financial stability deterioration and
loss of image.

It is necessary to aggregate tourist risks on their
influence extent and terms of manifestation as a
result of their assessment for the purpose of risk
levels determination depending on area of possible
losses in the course of tourist business conducting.

As a result of researches the risk area on the
basis of expert estimates was defined. The risk area
according to scale from 0 to 1, depending on extent
of influences and term of risk manifestations in
economic activity of tourism organization was
estimated in expert way. On the basis of expertized
risks the following gradation of risks on degree of
their influence severity and terms of application
which can be used and at quantitative estimates of
risks were received (tab. 1).
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Table 1

Graduations risks on terms of their symptoms and the degree of significant impact
Fpazlamm PHUCKOB IO CPOKaAM HX IPOABJCHUA U CTCIICHU CYIIECTBEHHOCTH BO3I[eI7[CTBI/IH

By extent of risk influences

By terms of risk manifestation

Name Risk value Name Risk value
High (Vv) 1-0,5 Short-term (Kp) 1-0,7
Medium (Sv) 0.4-0,3 Medium-term (Sp) 0,4-0,6
Low (Nv) 0.2-0,1 Long-term (Dp) 0,1-0,3

According to the received gradation of risks
for each possible risk the empirical scale according to

risks which can be applied at quantitative risk
estimates is formed (tab. 2).

Table 2
Risk assessment scale
OueHkKa pUCKOB 110 IKaJIe
Risk tvpe Name of risk gradation (extent of Risk assessment
yp influence / manifestation term) By extent of influence By manifestation term
Entrepreneurial Sv/Sp-Dp 0,3-0,4 0,3-0,6
Commercial Vv /Dp-Sp-Kp 0,5-1 0,3-0,8
Financial Vv /Sp-Dp 0,5-1 0,1-0,6
Social Vv /Sp—Kp 0,5-1 0,1-0,6
Political Sv—Nv/Sp-Dp 0,3-0,4 0,2-0,3
Technical Nv / Sp 0,1-0,2 0,1-0,5
Nature and ecology Nv / Dp 0,1-0,2 0,1-0,2

These methodical approaches allow to define
most clearly areas of risks in relation to the sphere of
tourist business by the developed scale of risk
assessment. Risk analysis in the sphere of tourism
showed that separation of quantitative estimates is
great, therefore, there are possibilities of
establishment of risk ratings by means of this scale.

Nature of maintaining an internal risk
management in tourism organization is influenced by
specific factors of the tourist market. The enterprise
management system includes system of risk
management and has impact on other subsystems by
means of the available tools.

As a result of risk control system use it is
possible to minimize losses (financial, personnel,
material, etc.) in crisis situations.

Risk management in tourism organization is
exercised on two main levels — strategic and tactical.

According to an intra organizational control
system, strategic level can be realized within
subsystems of strategic planning, coordination and
control, and tactical — within operational control
system.

As a result of element consideration for each
subsystem it is possible to determine sequence of all
stages by risk management which consist from:

1) definitions of the purposes in risk
management;

2) analysis internal and environment of the
tourist enterprise;

3) formulations of strategy and tactics of risk
management;

4) choice of methods and means in risk
management;

5) distributions of functional duties and
resources;

6) the analysis of the major factors influencing
risk;

7) identifications of risks;

8) quantitative and quality standard of risks;

9) development and realization of subsystem
adaptation to risks;

10) assessment developments on  control
indicators;

11) comparisons of the available results of a
tourist risk management to the set purposes and
control indicators;

12)identifications of the main negative
deviations;

13)acceptances of the correcting actions on risks;

14) developments of new recommendations on
increasing efficiency in risk management.

The basic elements of a tourist risk management
is development of risk adaptation mechanisms. The
risk adaptation subsystem consists of package use of
measures which cover all range of tourist risks
influence. Various methods and receptions belong to
these measures, such as risk management and
economic modeling which are developed individually
within an enterprise. These methods are adequately
studied in activity of various economic systems
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(mainly, production, and also can be applied in
tourist sector). Main methods of the risk management
are: insurance of risk, deduction of risk, avoiding and
dissipation of risk. When using risk management in
tourist business it is necessary to consider that in risk
management of tourist products specific methods of
risk management which are inapplicable in other
spheres can be used.

One of a risk management specific methods is
application of penalties in the form of tour time limits
annulment [4].

Tour time limit annulment is used when client
refuses to pay for the earlier reserved tour. When
tourist refuse from the reserved tours, the tourist
enterprises sustain big financial losses being unable
to compensate actual incurred expenses on tours
forming and sale as a consequence of numerous
refusals from already accepted tours. All expenses
which are connected with the organization of tour,
are not compensated to travel agency by the third-
party organizations as regress. Thus, the only way to
minimize risk of tour annulment is to define groups
of the temporary periods of annulment date before a
tourist trip start date and assigning to a certain
penalty each group. The size of penalties depends not
only on proximity of the tour beginning, but also on a
tourist product type, nature of tariff, type of transport
and recreation zone. Within this method the optimum
ratio between three parameters is as defined: time
limit of annulment (number of nights from the date of
tour confirmation before annulment date), annulment
term (number of nights from the date of annulment
before tour start date) and the penalty size (percent
from the tourist product cost). When using this
method in practice it is possible to operate risks of
tour refusal effectively, to compensate part of the
incurred expenses and to minimize probability of
such risks, as knowledge of existence and the size of
penalties will compel consumers to use annulment
procedures only in extreme cases [5].

Also in risk elimination less important are
diversification and insurance methods.

According to the Federal Law of the Russian
Federation «About tourist's activity bases in the Russian
Federation» procedure of insurance is the main form
ensuring safety of tourists during temporary stay
abroad. When using the insurance policy paid medical
care, compensation of various property expenses in case
of loss occurrence is provided to them in the country of
temporary tourist stay.

The insurance policy needs to be drawn in state
language of the temporary tourist stay country or in
Russian. Non-compliance with these conditions
deprives the tourist of the rights for receiving
payments in case of loss occurrence. Features of
insurance in tourism involve: risk degree; short
durations (under 6 months); existence of uncertainty
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from the moment of loss occurrence and the size of
possible damage.

Insurance risks are subdivided on: risks of sharp
sudden diseases; accidents; and also risks of baggage
and other property loss; absence of snow on a ski
resort; impossibility of departure on pre-paid tour;
delay of planes or other transport at departure —
entrance of tourists; lack of visa distribution; bad
weather; non granting or incomplete rendering of
services [6].

Insurance risks of travel agencies are subdivided
on: financial; property; risks of civil liability on the
basis of the contract with tourist.

Insurance of tourists who leave abroad, is
voluntary, medical insurance for case of the bodily
harms or sudden disease resulting from accidents
which happened when the tourist stayed abroad.
Except such help as medical, tourists often have need
to address for other types of help, such as: legal,
technical, administrative, etc.

The domestic companies selling policies of
foreign insurance, because of these circumstances
have to sign contracts with the foreign
insurance companies-assistants which specialize in
providing tourists with a complex of services: ticket
exchange and exit visas extension, transportation,
vehicles repair, repatriation home of the deceased
tourist remains. On the basis of the contract with the
partner the Russian insurance companies determine
volumes of insurance services, and their granting is
provided by the company-assistants.

Legal relations between tourists and insurance
companies are reported by insurance conditions on
specific types of insurance events which are
developed individually by each organization
according to coordination with Department of
insurance supervision (federal organ of the executive
authority on supervision of insurance activity) within
implementation of the general rules of insurance and
the current legislation.

Main types of insurance in tourism are: medical
insurance — an insurance of life and health of the
tourist; property insurance — an insurance of baggage,
video and photo-equipment, motor transport and
other property of tourists, travel agencies; civil
liability — an insurance of tourist responsibility, and
also an insurance of hotel owners, transport, travel
agencies and other subjects of tourism. Insurance is
subdivided on obligatory and voluntary, individual
and group. Obligatory insurance is carried out
according to the law of adoptive state. Medical
insurance for for entering some countries is the
integral condition for granting visa. Now two forms
of tourist insurance service are used: in the form of
compensations -compensatory and providing service —
service (assistance). Compensation insurance provides
payment by the tourist of all medical expenses and
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compensation of them only upon return home that is
inconvenient as compels tourists to have a considerable
monetary stock with them for this case. To receive the
necessary help under tourist insurance service, it is
necessary to sign the contract with insurance company
and it would be enough to call in one of the specified
dispatching services, to report number of the policy,
surname and help will be given to the victim.

The insurance policy is the obligatory document
in tour. Most part of the countries of the world, such,
as: Austria, Belgium, Germany, Holland, Denmark,
Spain, Norway, France, Switzerland, Sweden, USA
do not issue the visa without existence of the special
insurance policy [7].

The insurance policy is the document which
guarantees necessary paid medical attendance at a
loss occurrence, contains phone number of partner
firm to which it is possible to address, information on
the insurer, the insured, conditions, costs of insurance
and release from responsibility of the company in
case of: road accidents, chronic diseases, wars,
nuclear explosions, etc. In tour organization the tour
operators need to cooperate with insurance
companies. Insurance contribution is included in the
price of the permit. The amount of insurance
premium depends on tariff. Tariffs are subdivided
into four types which are based on the following
terms: embassy which can determine the minimum
sum of an insurance premium, for example, for
Western Europe it makes about 30 Eur; trip terms; a
number of people in group (discounts to group from 5
to 20% are possible); the age over 60 years (in this
case the insured sum can be increased twice fold) [8].

Diversification as a method of decrease in tourist
business risks consists of two types of diversification.
The first type represents increase in number of tourist
programs, used or ready for use; expansion of the
provided tourist services range; formation of the
offers focused on various tourist groups. Potential of
diversification method use is very wide as the
modern market of tour operator services is
characterized by activity in many areas of internal
and international tourism [9].

The second represents diversification of tourist
zones and consumers, that is work both on internal, and
in the foreign market with different categories of
tourists [10]. It allows tour operators one or to
compensate several losses on some by progress on
others.

Conclusion. On the basis of the carried-out
analysis of the tourist enterprises functioning on the
present stage, in the changing economy the scheme of
risk interrelation in the sphere of tourist services on
the basis of which zones of low, average and is high
degree of risk influence importance on economic
activity of the tourist enterprises are revealed. In the
course of research for risk area definition the need of

Zhilenko V.Y, Bing Pan. Trends in the field of risk management business tourism //
Cemesoll scypHaa «HayuHblll pesyabmamy. Cepus «TexHono2uu 6usHeca u cepguca». — T.1,

Ned(6), 2015.

application of this scale in risk assessment which was
constructed on the basis of risks ratings in the sphere
of tourist services depending on extent of influence
and terms of manifestation was proved. The
algorithm of risk management in the sphere of tourist
services is reasonable.

Thus, risks have considerable impact on
economic development of the tourist industry and can
significantly limit the level of tourist activity.
Development of the internal and external risk factors
system, as well as identification of risk management
methods allows to solve effectively many problems
of the tourist enterprises economic activity.
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Abstract. Russian tourist business works in an extreme mode, and the basic tone is set by
turbulence, risk and uncertainty. The article deals with the factors of turbulence which engulfed
the tourism industry with a «whirling flood». The main causes of the impact on the tourist market
are: devaluation of the rouble, the bankruptcy of the largest tour operators and Transaero Airlines,
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AHHOTAUA

Poccwuiickuii TypucTckuii OuzHec paboTaeT B SKCTPEMaIbHOM PEXUME, U OCHOBHOW TOH 3aJaf0T
TypOyJCHTHOCTh, PHUCK W HEONPEICIICHHOCTh. B craTthe paccMmarpuBaroTcs —(akTOpPbI
TypOyJICHTHOCTH, OXBaTUBIIHE «BUXPEBLIM MOTOKOM» TYPUHAYCTpHI0. OCHOBHBIMH NMPUIMHAMH
BIIUSTHYS Ha TYPUCTCKHIA PHIHOK Ha3BaHBI: JeBAIbBAIlUs PYyOJIsi, OAHKPOTCTBO TYpOIEPATOPOB U
KpynHeume aBuakomnanuu «TpaHca’po», CAHKIIMHM CO CTOPOHBI 3amnania, BBEACHUE NPOLEAYPHI
JIAKTUJIIOCKOTIMU [l POCCUMCKUX TYPUCTOB, a TAK)K€ IIPUUMHBI HEAKOHOMHUYECKOTO XapakTepa. B
YCIIOBUSIX «HOBOH PEaJIbHOCTH» BO3HHMKAET OOBEKTHBHAs HEOOXOJUMOCTh BBIPAOOTKH HOBBIX

cTparer 13174 YIpaBJICHUA, YIUTBIBAIOIINUX BEPOATHOCTD HCOXKUAAHHBIX KoJIeOaHMiA.

KaloueBble cjaoBa: TypuUCTCKHA OwW3HEC,

0aHKPOTCTBO

Now the tourist business is going through hard
times. Turbulence, capturing the tourist market
doesn’t give a chance to rejuvenate the industry,
attacking the new «cyclonic flow.

The concept of turbulence characterizes the
chaos of moves and in the most general form is
viewed as a common phenomenon of self-
organization, which leads to regular or irregular
(chaotic) transitions from disorder to order and back
[7]. Such a complex trajectory, accurately

TypOyJIEHTHOCTh, TYPIIOTOK, JIeBaJbBAIlus,

characterizes the state of the tourist business which
has to survive in a variety of flow changes.

Turbulence means extreme instability of the
system, while it itself is unpredictable and it is
impossible to troubleshoot. Indeed, market experts
abstain from forecasts — pervasive risks arise too
quickly and unpredictably change the situation. The
influence of turbulence becomes increasingly
important, and it only remains to apply maximum
effort to exist in the «new reality».
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Weighed down by economic turbulence tourism
business has faced with other serious disasters, the
consequences of which will long continue to affect
the state of the industry. Let's consider the main
reasons that influenced the tourism industry:

1. A sharp drop in the demand for outbound
tours due to the devaluation of the ruble and the
declining  purchasing power. According to
Rostourism, during the first half of 2015 compared to
the same period in 2014 there was a significant
decrease in tourism activity on all fronts. The
collapse of the Russian ruble has naturally halted the

Klimova T.B,, Vishnevskaya E. V. Tourist business in turbulence // Cemesoil scypHan «HayuHbiil
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flow of tourists from Russia, a drop in tourist traffic
was 34% [9].

Significant structural changes occurred in 2014
relative to 2013. In 2013, a leader in the departure
from Russia was the Ukraine. Due to the current
political environment, the number of departures to
Ukraine decreased by 73%. In 2014 the first place for
the departure of citizens from Russia occupied
Finland [9]. However, experts predict the number of
visitors to Finland at the end of 2015 will be reduced
significantly.

Table 1

Departure of Russian citizens abroad
Bble3n poccuiickux rpasxiaan 3a pyoex

DeparturF\t)eFfrom e 2013 (total) persons. Departure from the RF 2014 (total) persons.
1 Ukraine 9985 145 1 Finland 4799 142
2 Finland 5 525 064 2 Turkey 4 380 558
3 Turkey 4 108 196 3 Kazakhstan 3 560 089
4 Kazakhstan 3689 195 4 Abkhazia 3285 377
5 Abkhazia 3 359 453 5 Egypt 2 994 984
6 Estonia 2 252 676 6 Ukraine 2 675832
7 Egypt 2212 662 7 China 1923 473
8 China 2 057 810 8 Estonia 1844 472
9 Poland 1 647 854 9 Poland 1663 730
10 | Germany 1575714 10 | Germany 1535410

Thus, it is noted that tourists spend much less than
before. Even system taxfree doesn’t” help — demand for
it among the Russians, according to Global Blue, fell by
30% [12]. As citizens of Russia is 4/5 of the market, this
decline is very painful for Finland. Amount of pre-
orders for the new year holidays decreased by about a
third. The sales decrease is a result of the devaluation
because the cost of foreign tours (as well as business
trips abroad) in the fall of the ruble has grown in half to
two times, which means that many people simply
abandoned them.

Before the events of October 2015 has been a
redistribution of demand from European destinations to
visa-free resorts of Turkey and Egypt, which
represented the low price segment. Moreover,
comparing a field activity of the first half of 2014 with
the same period of 2015 on the background of General
decrease of tourists, it should be noted that the
redistribution of positions: if in 2014 Turkey was the
leader in the number of its visitors, in 2015, the flexible
price policy of the Egyptian resorts has enabled them to
reach the first place visited by Russian tourists.

Table 2
Indicators for exit from the Russian Federation for the first half of 2014/2015
IMoka3arenu aas Buie3na u3 Poccuiickoii @enepanuu 3a nepsoe noayroaue 2014/2015
Departure from the RF 1 half of 2014, persons Departure from the RF 1 half of 2015 persons
1 | Turkey 1387 763 1 | Egypt 1054 569
2 | Egypt 1217 962 2 | Turkey 1031525
3 | Thailand 545 472 3 | Germany 284 209
4 | Spain 410 348 4 | Thailand 255 862
5 | Germany 403 973 5 | ltaly 233 951
6 | Greece 380 148 6 | Spain 233 567
7 | China 360 435 7 | UAE 185 355
8 | ltaly 358 640 8 | Greece 176 807
9 | UAE 345 020 9 | China 156 430
10 | Czech Republic 218 550 10 | Cyprus 150 018

Preliminary data of the Rostourism supports this
trend.

2. Bankruptcy of tour operators in 2014. In Russia
there were more than 1500 tour operators: due to such a
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large number of companies, many engaged in outright
dumping, thereby destroying the market. Unfair
competition has led to the insolvency of tourist
companies, was followed by a series of bankruptcies of
leading tour operators of the market («Neva», «Rosa
vetrovy, «Labyrinty, «Yuzhnyi kresty, etc.). Their ruin
was an unprecedented phenomenon in the history of
modern Russian tourism. In work [8], the authors
presented the reasons for the bankruptcy of the leading
Russian tour operators. The main ones are: general
economic and political situation, selling products at
artificially low prices due to low demand and due to this
the cash gap [8]. Such a difficult economic situation
«cleanse» the market from the weak. Subsequent
amendments to the legislation, entailing significant
restructuring of the tourist industry, will lead to the fact
that barriers to entry are higher and do business will be
more difficult. It can be assumed that the market will
shrink and will be dominated by a few large companies,
more niche tour operators will be hard, so a significant
part of them will leave the market.

3. The political and economic situation, Russia's
relations with the international community.
Differences in approaches to the Syrian issue, the
crisis in Ukraine, the exclusion of Russia from the
G8, the restrictive sanctions of the EU and the US
ban on travel to the employees of law enforcement
agencies has exacerbated the crisis in the tourism
industry. Conditions for doing tourist business
change, and to the market participants stricter
requirements of foreign partners, banks and insurance
companies. However, sanctions against Russia were
the catalyst for realizing the need to take serious
decisions and put them into practice with the aim of
developing the tourism industry and the advancement
of the Russian economy in General [1].

4. The bankruptcy of the company «Transaeroy.
The next «cyclonic flow» that hit the tourism
industry was the bankruptcy of the airline
«Transaeroy», which has the largest fleet of aircraft in
Russia, CIS and Eastern Europe, as well as an
extensive network of domestic and international
routes — more than 165. The total depth of sales of
tickets on flights of «Transaero» has reached the end
of February 2016, and the total loading was 600-700
thousand passengers. Moreover, a significant portion
of travel — long-haul, and this determines the average
ticket price. From 600 thousand passengers of
«Transaero» about 205 thousand is tourists. On
October accounted for the largest amount of
transportation — 476 thousand passengers, including
tourists. With «Transaero» worked for major
operators, with large volumes, and their product
range will be much narrower than it could be. Given
that carriers operate in a competitive environment, of
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course, every company strives to create more
favourable conditions for tour operators. The terms of
agreements with «Transaero» differed from contracts
with other airlines. Transaero airlines has been
developing relations, using flexible pricing, providing
incentives. The bankruptcy of the second largest
companies will reduce competition that would have a
negative impact on consumers [3].

Bancrupticy of «Transaero» is an image blow to
the entire tourism market [2]. To occupy a niche that
was in «Transaero» will be extremely difficult,
because the charter airlines don't even provide online
registration, some don't have business class service.
For the independent traveller only flights Aeroflot
and foreign carriers, flying in our country is also
decreasing.

In largely bankruptcy of «Transaero» is the
result of the same downturn in the Russian economy
and the tourism industry, which last year began a
wave of bankruptcies of tour operators. Moreover,
the bankruptcy of a major carrier is a signal about the
problems not only in travel industry but in the airline
industry as a whole. The number of carriers in the
country is reduced, eliminated a major carrier and its
flights with a fleet of be useless — it means that the
country has not only reduced incomes, people can
afford to spend on foreign holidays but also business
activity [3]. Of course, the bankruptcy of
«Transaerox» airlines has caused a sharp devaluation
of the ruble in the past year, because more than half
of the debt, «Transaero» are debts for the leasing of
aircraft, and given that lease payments shall be made
in currency, of course, leasing the load has increased
about two times.

5. The introduction of mandatory fingerprinting
for Russian tourists when issuing Schengen visas,
increasing fees for obtaining passports. These
changes will lead to at least 50-60% drop already
deeply sunken Russian tourist arrivals in Europe [4].
It is noted that the tourist industry of Europe on this
occasion, alarmed by even more, than Russian, — this
is evidenced by the results of the meeting at the
international tourism exhibition TOP RESA in Paris
guide Lit with representatives of the European
Association of tour operators. To be fingerprinted
will have all Russian citizens who apply for visas
since the start of operation of the visa information
system (vis) in the region.

For European countries the introduction of such
a system promises significant costs, particularly
«daunting» for States already affected by the crisis
and are largely surviving due to Russian tourists.
Harder to have those countries in which Russian
tourists are a significant «engine of the economy». In
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Europe there are several countries which took up to a
million Russian tourists annually. It's Spain, Italy and
Germany, France took half a million Russian tourists.
On average, when accounting for the anticipated drop
in tourist arrivals in half for each of these countries,
the financial loss will amount to about 2,5 billion
euros per year [6]. The introduction of mandatory
fingerprinting will lead to the diversification of
businesses, many tour operators will most likely add
non-European areas into their own product portfolios.

6. The voltage on the organized tourism market,
due to recent events related to the tragedy in the Sinai
Peninsula and the series of terrorist attacks in Paris. If
people see negative news, it immediately affects the
tourism, and significantly more than other industries.
For example, it is known that a plane crash causes
around the world for a week or two a month 20%
drop in air travel.

From November 6, Russia imposed a ban on air
transport in Egypt. The tour operators and travel
agents is recommended to suspend the sale of tours.
Although it has sold about 140 thousand trips to
Egypt with a depth of sales until March 2016 [11].
Under the ban came and the red sea resorts and Cairo.
Tourists rescheduled tours to other destinations. The
highest figures to replace Egypt with Turkey were
marked in Ufa, Kazan and Yekaterinburg.

According to estimates of the largest tour
operators in Egypt, the current damage from a
temporary ban for the tourism industry amounted to
about half a billion rubles, the government of the
Russian Federation developed a package of measures
to support the participants of the tourism industry.

Over the past few years, the flights to Egypt
were banned several times: In 2011, the sale of tours
to Egypt was suspended for 3 months in connection
with the revolutionary situation in August 2013 had a
similar situation. However, the first legal basis for a
suspension of sales — decree of the President.

A series of terrorist attacks in Paris, will
definitely affect the flow away from Russia, which is
forecast to fall by 40%. According to experts, Paris
and other popular destinations which touched on
terrorism, will need enough time to «came to itself»
after the incident. The newspaper the Telegraph
conducted a survey among the British, wanting to
find out if they'll come after a series of terrorist
attacks in the previously planned a trip to Paris.
Currently a survey in which participated 6490 people
has been completed. More than half of respondents —
56% are willing to cancel the trip. The remaining
44% risk and still go for the planned trip [10].
Russian tourists are more risky than the British, but
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also among our compatriots there are serious
concerns about travel to Europe.

In [8] also analyzed the causes of the crisis in
outbound tourist market of the Russian Federation.
The main ones are: the devaluation of the ruble, a
sharp fall in demand for outbound trips and
purchasing power of national currency; a high level
of competition and years of dumping of the leading
players of the tourist market; economic sanctions and
the negative political and economic situation.

The facts compel the Russian tourist market to
work in extreme mode, where the tone is set by
turbulence, chaos, risk and uncertainty. All this forms
a «new reality». Instead of the conservative view that
growth is preceded by recession and Vice versa now
need to develop management strategies that take into
account the likelihood of unexpected fluctuations.
Markets, companies, business community and the
General population are forced to work in these
conditions, to adapt and develop new strategies,
while learning how to effectively use the
opportunities for growth that will open.

In fact, according to John A. Caslione, the main
problem is that the adoption, adaptation and
consolidation strategies occurs during the quiet
periods, which results in companies are not ready for
the turbulence, when it occurs [5]. The approach
seeks to identify the prerequisites for the occurrence
of turbulence, to predict situations in which can show
up as weaknesses, and possibilities of increase of
efficiency of activity of the company is Chaotics
approach, the ultimate goal is the sustainable
development of business, implementation of
necessary and appropriate measures for its existence
in the long term [5]. This approach involves the
implementation of a control system that takes into
account the factor of instability that enables
companies based on business strategies and policies
operating in time to make the necessary maneuvers.
The management model that takes into account the
factor of instability, is a new system and set of
strategic principles designed to assist businesses in
the process of a successful transition to the new
reality and profit in the long term regardless of
economic conditions. However, as correctly noted, it
is necessary to remember the immutable law of
chaos: when designing one thing, we always build
something else in the area projected [7].

The new reality creates the conditions of
mobilization of all possibilities for development of
tourist potential of their country and in the
foreseeable future, the situation in the industry is
stabilized, because the devastating effects of
turbulence will inevitably lead to the necessary for
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AHHoTanus. B HacTosmiee Bpemsi Hayka O cepBHCE, KaKk COBPEMEHHOM BHJI€ YCIYyT, HAXOJIUTCS
Ha CTaguM »JBOJIOLMOHHOTO pa3BuTUA. [lo3TOMy CyIIEeCTBYeT MHOTOUYMCIEHHBIE B3TJISJIBI
OTHOCHTENIbHO HMX CYIIHOCTH M MeEXaHu3MOB. B maHHOH paboTe paccMOTpeHBI HEKOTOpHIE
COBpEMEHHBIE B3IJIAAbl Ha TMOHATHS YyCIyra M CEpBUC, CJieaHa IIONbITKa JaTh HOBBIE
orpe/ieNieHHs OHSATHI YCITyra, 00CTy>)KUBaHHE U CEPBHC.
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The service industry is broad and progressive
scope of socially necessary labor, mediated by the
goals and objectives of building a democratic state
with a developed infrastructure in the conditions of
market relations. According to domestic and foreign
experts the growth and importance of services are
observed in national economies and world economy.

According L. Berry, recent researches in this area
are devoted to the application of other methods [1].

K. Lavlok and E. Gamesson offered the
following alternative paradigms of services:

— refusal of the separation of goods and
services;

— refusal of consider all services as a single
category and organization of researches of various

types of services separately;

— search for a new, more sound characteristics of
services that underlie their difference from the goods.

Of course, such offer based on the requirements
of the time, was to show the further development of
many areas of services, their features of
globalization. The correctness of these views is
confirmed by deep penetration into the life of the
Internet, GALS - technologies and marketing
services. For example, scientists from America and
Europe analyzing the history of the evolutionary
development of marketing services, the conceptual
paradigm put forward «on the services market
services are different from goods». However, they
emphasize the need of new energy and new direction
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for the current development of services.

I. V. Khristoforova, analyzing offers ofK.
Lavlok andE. Gamesson and based on opinion of T.
Levit «We all work in the service industry» [2] and
R. Norris «Goods are in demand because they are
necessary for the provision of services» [3]
emphasizes a peculiar feature of this service, which
increases the mass paradigm. The author also
emphasizes the need for review of new features of
services, their theoretical foundations and methods.

Researches conducted in recent years confirm
that the services are manifested as a process. Services
in the process of their delivery are considered as a
specific sequence of actions or operations, «scenarios
of service processes», «contacts with customersy,
«service process as the theater» [4] and «the service
is an actiony [4].

It is noted the manifestation of marketing
services as a process in four of the seven models, in
addition to the paradigm of “ 4 no» («4 He»)
(immateriality, perishability, inseparability and
heterogeneity) in the field of marketing services.

If in the model of D. Ratmel service is referred
to as a process of interaction between producer and
consumer, in the model of P. Aglis E. Langeard
marked the division of the rooms on the visible and
invisible parts for the user. The visible part being the
most important, is divided into the contact personnel
providing services and material environment in
which the service process. In the Scandinavian model
of interactive marketing is associated with the
process of interaction between consumer and firm
personnel services, as in the model of K. Lavlok
marketing is viewed as the unity of the eight
components. Services in each of the above models
belong to the paradigm of non-materiality of services
and are considered as a crucial element of the service
process. Only in model of G. L. Shostak [5], [6] the
concept of service is treated as a material commodity
production and additional service process. Based on
the concept of Khristoforova I. V., Fedulin A. A.
shows that in the paradigm of service — it is a process
that is carried out during service provision and is
aimed at production of goods by individual order. In
line with this paradigm the finished product is
expressed as a basic service, supplementary service
and product complexes.

The analysis of the above definitions reveals that
we are studying certain properties of service or the
difference from other subjects and make sure that the
service and servicing express the unity of the service
and their flows to each other. Agreeing with the
opinion of K. Lavlok about the refusal of the
separation of goods and services, the need for
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separate consideration of different types of services,
however, it is difficult to accept the offer of refusal to
consider all services as a single category.

Showing the nonidentity of the concepts of
«servicen, «servicing» and at the same time to assert
the existence of transitions from service to servicing,
then the service and again to service is not entirely
logical. However, the consideration of a number of
authors of the concept of rooms as a process
considerably facilitates the correct solution of the
problem of defining services.

If you pay attention on the way of evolutionary
development of the terms «service», «Servicingy,
service, maintenance in old, for many years, had a
low status in society, and currently become one of
important areas that have synergistic properties. This
requires not only economic, but also philosophical
approaches. For this purpose, initially, we should
adopt a system of «service - servicing — service».
Further, considering the service as a philosophical
category, taking the service not only as a simple
process, and the process aimed at the development of
society, we can give the following new definition of
services: services is the act of people providing each
other good, use and benefits.

From this definition it follows that service is the
action taking place in society, which should be
beneficial to both parties. Kindness, virtue, as an
important human qualities are the true essence of
human activity [7].

The purpose of giving to the service of such
paradigmatic definition is a change of attitude to the
service, providing moral perfection, the welfare of
society in all areas of the service sector, in the progress
of society to achieve a distribution of qualities such as
courtesy, generosity, honesty, and providing the
benefits of kindness and goodness in society.

Now, considering the service as a philosophical
core, we can give the following definition of
maintenance: maintenance is an activity of the person
(people) to the provision of benefits associated with
goodness and virtue [8]. This maintenance should be
undertaken in conjunction with economic activity.

If you accept the service and service as a process
(action) of the special relationship of people to
themselves and the environment to achieve the
purpose, on receipt of the funds and of the results, the
service should be beneficial to both parties. This
activity can be organized by enterprises,
organizations, firms and other actors of maintenance.

The service activity includes research on the
creation of tools, products, production, quality
control, standardization, registration, storage,
communication, implementation, etc. Under the
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current service, including the service, which has a
socio — economic nature and philosophical essence,
refers to comprehensive services with highly
qualified employees and modern tools. In this case,
we can give the following definition: a service is a
highly complex activity (the simultaneous provision
of multiple services) using modern means, which is
associated with human actions (people) to the
provision of good, virtue and benefit.

In order to accelerate the development of
services, expansion of types and improvement of
quality of services (especially in rural areas),
increasing the role and importance of service sector
in sustainable and dynamic development of the
economy, providing employment, increasing incomes
and increasing welfare of population of Uzbekistan,
currently adopted program ofservices development in
the Republic of Uzbekistan for 2012-2016.

Evolution of service in the vyears of
independence can be divided into 3 major stages of
development:

Stage 1 (1991-1997) — the reform of the service,
liberation from ideology, the freedom, the transition
to a multi-sector economy;

Stage 2 (1997-2006) the creation of socio-
economic conditions for the development of
maintenance and service;

Stage 3 (after 2006) — improvement and
development of service.

During the first stage of initiation the state of
development of small business and private
entrepreneurship has changed the property relations
in the service serving businesses out of the control of
the statw, developed private property, stopped the
monopolistic activities of state and cooperative
enterprises, unit  administrative = management
(application of economic methods for economic
freedom, independent management of economic
responsibility is administrative planning). These
changes have positively changed the situation and
existing system.

The second stage of development of service in
Uzbekistan was the creation stage of the socio-
economic environment. At this time, created the
environment for legal staff, regulatory styles,
financial and material standards, etc. As in other
sectors of the economy of maintenance and service
carried out was adopted in 1997 the Law «On
Education» for the reformation of education, freeing
it from old ideology, the training of highly qualified
personnel on a democratic basis, meet moral and
ethical requirements. The second stage of
development of service suited to the second phase of
the «National guidelines trainingy.
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In the direction of maintenance and service were
opened hundreds of specialized secondary andhigher
educational institutions began competing of highly
qualified personnel. For example, by order of the
Council of Ministers of the Republic of Uzbekistan
from March 26, 2004 was organized Samarkand
institute of economy and service which was entrusted
the duty of trainingof highly qualified personnel in
the direction of service.

Despite the conduct of many Affairs in the
second stage, the share of services in GDP was low.

In the third stage of development in an
environment of increasing incomes, reduce inflation,
the President I. A. Karimov at the meeting of the
United Supreme Council of the house of law and
Senate said in his report, « ... it is necessary to
increase the volume and types of service, especially
to the rural population» and adopted the law «On
measures for the development of maintenance and
service in 206-2010 vyears in the Republic of
Uzbekistan». At this time, based on the law of the
President «About additional measures of acceleration
of development of service in the period up to 2010 in
the Republic of Uzbekistan» the government of the
Republic of Uzbekistan was developed by the State
decree about the development of maintenance and
service. To eliminate the negative effects of the
global crisis in 2009-2012, measures were taken
aimed at the development of services and small
business, enhancing the amusement of the population
and standard of living of the population. The
announcement of 2011 the «Year of small business
and private entrepreneurship» shows increasing value
of service. In the basis of the «Uzbek model» of
service development, phased development of service
enterprises is the principle of a strong social policy,
social protection of the population. Including, in the
initial stages of development of maintenance and
service of the free state was prepared physicians,
created favorable economic and financial conditions.

Practice service activities requires entry into a
certain relationship of the two main parties. So, it
presents specialized structures that produce services for
which service activity is a kind of professional labor,
business, and management in the field of management.
Consumers act by the other party, which through
market exchange wishes to receive specific benefits
based on their needs. The service providers are faced
with customers who report service activities is largely
non-economic characteristics, generated by their
interests, emotions and value orientations. Based on the
foregoing, lawful, the government set requirements for
the development of comprehensive territorial programs
on development of services sector for 2011-2016,
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including:

— further improve the structure of the service
sector, the market is saturated with modern services;

— improving the quality of service and
increased availability of various kinds of social and
household services for residents of regions;

— priority development of enterprises to
provide services in rural settlements;

— wide involvement into the sphere of services
of subjects of family businesses and graduates of
professional colleges and higher educational
institutions.

As can be seen in the improvement and
development of services special emphasis on the
state, especially in the period of transition to a market
economy.
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Abstract. The necessity of improvement of catering services at industrial enterprises using
outsourcing services, which will be focused on improving the efficiency of services in order to
meet the best needs of working collectives.

Organized nutrition at industrial enterprises is an important part of modern organization of
material production. The practice of outsourcing will help manufacturing enterprises to solve the
problems of nutrition organization and provide savings of budget funds. By using outsourcing of
secondary functions, enterprises can focus on their core business. Attraction the catering company
for nutrition organization at industrial enterprises will have a beneficial economic impact as a
whole. Such innovation increases the chance of providing the quality and safety of food for the
employees of the customer, budget savings at industrial enterprises due to exemption of non-core
functions, the maximum use of innovation potential available at the restaurant management
enterprises. Organization of corporate nutrition is the most effective solution for basic social
package. By satisfying, thereby, one of the most important needs of employees, industrial
enterprise increases loyalty of the staff and creates more comfortable working environment.
Actualized organization of corporate nutrition at industrial enterprises that is solved by attracting
outsourcing catering company. Proved, that this type of nutrition organization is an efficient,
productive and profitable for the production.

Keywords: outsourcing; catering service; production; food.
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AnHotanusi. O0ocHOBaHa HEOOXOAMMOCTH COBEPILICHCTBOBAHUS OpPraHU3AlMM NHUTaHHUSA Ha
MIPOU3BOJICTBEHHBIX MPEINPUATHAX ITyTEM HCIOIB30BaHMs YCIYT ayTCOPCHUHTA, KOTOPBIA Oyaer
OPHEHTHUPOBaH Ha TMOBBIIEHHE J(PQPEKTHUBHOCTH YCIYyr B LEIIX Haubojee IOJHOTOo
YJIOBJIETBOPEHUSI TIOTpeOHOCTEH pabounx KOJUIEKTHBOB. [IpaBMIIEHO OpraHW30BaHHOE THUTAHHE
Ha TPOU3BOJCTBEHHBIX MPEINPHUATUAX SABIAETCS BAXKHOM COCTaBISIIOIIEH COBPEMEHHOMN
OpraHu3allid  MaTepUaJbHOrO  MpoM3BOACTBA.  lIpakTuka  ayTcopcHMHra  IOMOXET
MMPOU3BOACTBCHHBIM MPEANPHUITASIM PEUIUTh MPOOJIEMbl OpPraHHW3alMd TUTAHUSA, O0CCICUUT
SKOHOMHIO OIO/DKETHBIX CpeACTB. Vcrmonb3ys ayTCOPCHHT BTOPOCTENICHHBIX — (DYHKITUH,
MIPOM3BOACTBEHHBIE MPENNPUATUS CMOTYT CKOHLIEHTPHUPOBAaTbCA Ha CBOEM OCHOBHOM
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nesTenbHOCTU. [lpuBnedeHne KEWTEpMHIrOoBOM KOMNAHMM JJsl OpraHU3alldd [HMTaHUA Ha
MPOM3BOJCTBEHHBIX MPEANPHUATHSIX OyIeT OKa3bIBaTh OJArONPHUATHBINA SIKOHOMUYeCKUH 3¢ dekT B
nesioM. Takas MHHOBaIUs yBEIMYUBAET LIAHC OOECICYNTh KadecTBO M OE30MaCHOCTh NMUTAHHUS
JUIL  COTPYIHUKOB 3aKa3uhKa, OSKOHOMHIO OIO/KETHBIX CpEICTB Ha MPOHM3BOACTBEHHBIX
NPEONpUATHAX 33 CUYET OCBOOOXKIEHHS OT HEnpoQMIbHBIX (DYyHKIMHA, MaKCHMalbHOE
WCIIOJIb30BaHNE HWHHOBAIIMOHHOIO MOTEHIMAala, WMEIOUIETocsl Ha MPeANpUATHH PECTOPAHHOTO
xo3aicTBa. Opranu3anusi KOPIOPAaTUBHOIO MUTAHUS SIBJISETCS HanOosee BHIMOJHBIM PEIICHHEM
Ui 0a30BOrO  COLIAKeTa. YAOBJIETBOPSS, TakMM 0O0pa3oM, OJHY M3 CaMbIX Ba)KHBIX
NOTPeOHOCTEH  COTPYAHHUKOB, IPOM3BOJACTBEHHOE IPEANPHUATHE IIOBBINIAET JIOSIIBHOCTD
HepcoHaja 1 co3aaeT Oonee KOM(OPTHBIE YCIOBUS TPYIa.

Takum  o0pa3oM,  aKTyalM3upOBaHa  OpraHU3alMs  KOPIOPAaTHMBHOIO  NMTaHUA  Ha
MIPOM3BOACTBEHHBIX  MPEANPHUATHAX, KOTOpas pelaercs ¢  I[OMOIIBI0  NPHUBJICYEHUS
ayTCOPCUHTOBOM KEHUTEPUHIOBOM KOMIAHUU. [[oKa3aHo, YTO JaHHBIA BUJ OpPraHW3alMyd MUTAaHUS

sBsieTcst 3 PeKTUBHBIM, IPOAYKTHBHBIM U BBITOJHBIM JIJIsl TPOU3BOJICTB.
KiiroueBble c/10Ba: ayTCOPCUHT; KEUTEPUHT; IPOU3BOACTBO; TUTAHUE.

Introduction. Scientifically grounded provision of
mankind with the highest-quality food is a mass issue of
formation of the international community. Nowadays
nutrition industry became a part of people everyday life.
One of the leading trends of world economy
development is a rapid expansion of the service sector.
Competition between the organizations of service sector
forced business to adapt to rapidly changing external
conditions, find new ways and methods to take more
stable positions in the market. Restaurant management
enterprises are occupying a special place in the system
of service sector.

There are several basic variants of arrangements
of feeding for employees at manufacturing
enterprises. In order to choose the most appropriate
one, a huge number of moments should be taken into
account, including presence or absence of specially
equipped dining areas, maximum amount of money
which the management agrees to allocate for cooking
and food delivering. Presently food services either
are not being provided at all or there are only dinners
at the majority of manufacturing enterprises. In such
cases workers have to resort to services of
surrounding food companies or use snacks.

Organization of corporate nutrition at the
enterprise as an element of a social package is a
progressive solution of the existing issue. Despite there
is the initial stage of industrial nutrition formation in our
country, the wish to increase the culture of employers
and management companies, which realize that high-
quality and cheap food contributes to labour efficiency
and increases employee’s loyalty, is obvious.
Organization of employees’ industrial nutrition for
enterprises with personnel from few hundred to several
thousand employees is a single opportunity to maintain
employees’ health and operability, without failing into
the loss of working time and optimize the schedule of
working day. Key principle of corporate nutrition is a
provision of enterprise staff with a balanced meal
cooked from high-quality and fresh products.

Thus, there is a need in research and
reorganization of the system of workforce nutrition at
manufacturing enterprises in present situation.

Analysis of recent studies and publications.
Analysis of literature sources showed that workforce
nutrition in modern economic realities is not only a
part of social package stimulating to work but an
essential condition of staff performance ensuring.
During the period of crisis, which was being
observed in 2008 in the country, a subsidization of
employees’ nutrition was stopped almost on all
production enterprises. As a result employees had to
incur expenses for meals themselves. Unfavourable
changes in employees’ financial standing, wage
reductions forced the majority of them to refuse from
food service, provided by restaurant facilities
institutions at production enterprises. Semi-finished
products, purchased meals or homemade dinners
carried with employees became basic food products
for staff during lunch breaks. Nutrition, the diet of
which includes products of inappropriate quality and
often unreheated ones has a devastating impact on
health and is a demotivating factor [6,8].

Personnel are often dissatisfied with the level of
arrangements of feeding in the company. Presently
one of the first factors at service selection is a pricing
for acquired quality that does not meet expectations
of employees at restaurant management institutions
and entails a decision to abandon the use of service
provided. Manifestation of indifference in nutrition
service providing in long-term period can lead to
accumulation of public discontent and degraded
performance [10].

Premises which provide daily meals to staff
were built at the moment of enterprise construction.
Thus, deterioration and obsolescence of food
institutions equipment reached their peak. Restaurant
management institutions themselves are subsidized or
unprofitable.
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Leading technologies, material base, qualified
personnel, logical organization of labour, effective
management are necessary for enterprises in
providing with appropriate quality services.

There is a need in development and
implementation of quality management systems of
catering services, which allow increasing efficiency
of customer-service suppliers interaction, ensuring
planned quality level depending on its cost through
harmonization of economic interest of the parties,
controlling services quality on all stages with the
purpose of early identification of reducing the level
of quality within the permissible range [3,6].

In order to reach maximum concentration on
core activities of the company and achieve high
results it is worth to resort to one of the most
successful schemes — outsourcing services. If the
company gives its non-core functions to the work of
professional business partners, the efficiency of core
business is increasing.

The aim of the article is to improve the
efficiency of outsourcing services in the
arrangements of feed at industrial enterprises.

Materials and research methods. Scientific
concepts and theoretical workings of local and
foreign scientists on the matter of outsourcing
efficiency in service area are the theoretical and
methodological foundation for research. General
scientific and special methods of investigation are
used as a basis for research. Abstraction, analysis and
synthesis,  comparison,  systematization  and
generalization methods are applied to clarify the
conceptual apparatus, determining the nature and
content of food outsourcing at industrial enterprises
and rationale of corporate nutrition implementation.

Results of research and discussion. Basic
issues which are met during arrangements of feeding
at industrial enterprises are the following:
imperfection of the legal framework in the field of
food organization at enterprises, lack of the required
number of qualified professionals, poor quality of the
raw materials used.

Requirements to services quality can be
specified by national standards, technical guidance
documents of international organizations including
professional ones and also be formed within quality
systems operating on the enterprise.

By its nature outsourcing is a transfer of certain
business processes or production functions by
organization to other company specializing in the
correspondent area for their maintenance.

In relation to industrial enterprises outsourcing
is a method of their work optimization due to
focusing on the ongoing work and transferring of
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non-core, auxiliary functions to external specialized
organizations (outsourcers) on a contractual basis
with a corresponding reduction of personnel
performing non-core and auxiliary functions of the
enterprise [3, 4].

Outsourcing catering company works with
numerous amounts of institutions providing them
with food services and concentrating on them solely.
All that allows accumulating relevant experience and
possessing all aspects of knowledge in the
arrangements of feeding. Also it allows catering
companies to implement advances of science
efficiently and use innovative techniques.

Outsourcing practice will help industrial
enterprises to solve food organization issues.
Production enterprises can focus on their core
activities by using outsourcing of secondary
functions [5].

The process of outsourcing can be divided into 4
stages  conditionally: initiation, research  of
practicability, implementation and monitoring.

Outsourcing company staff consists entirely of
qualified specialists, which are engaged into the
development of balanced diet and calculation of
energy value of dishes for employees on production.
Outsourcer adheres to a strict compliance with
technological processes and has a proven control
system, mandatory components of which are quality
inspection (daily check of quality compliance) and
taking daily samples of each dish (in the case of
complaints) for further independent expertise.

Competition on the market of services makes
catering operator to increase efficiency through
optimization of internal processes, conducting
permanent works with suppliers on improving of
cooperation conditions, using leading technologies in
the area of food. Due to professional specialization
outsourcer achieves higher efficiency the part of
which a customer receives as well. Main savings
come from the fact that they render similar services
to multiple customers at once which allows them to
save money on bulk purchases of raw materials,
increase a load of fixed assets, optimize the quantity
of managerial staff, and almost immediately solve
issues with the replacement of temporary absent
employee.

Modern development of social nutrition industry
provides quality changes of strategic purposes in that
field. However, development trends of restaurant
management enterprises in countries demonstrate that
feeding of organized population subgroups with
possible full or partial reimbursement of funds from
state budget most appropriately is to be developed as
the activity of low-cost catering sector.
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Arrangements of feeding with the help of
outsourcing catering company are a corporate
nutrition.

Corporate nutrition is beneficial both for
employees and managers of industrial enterprises.
They receive the ability to impact the growth of work
performance of their employees by paying for food.

Engagement of catering company for
arrangements of feeding at industrial enterprises will
have a beneficial economic effect as a whole. Such
an innovation increases a chance to ensure quality
and security of nutrition for customer’s staff, savings
at industrial enterprises due to release from non-core
functions, maximum usage of innovation potential
available at restaurant management enterprise [9].

Outsourcing of work teams feeding organization
was investigated and differences in working with
specialized company-outsourcer comparing with own
food service were identified.

In market competition conditions a company-
outsourcer strives to constantly improve and maintain
adequate quality at a lower cost unlike own food
service.

To exclude the need to maintain staff,
performing the same work on one object, a company-
outsourcer has reserves on other objects, and in the
event of vacations, increase of services turnout can
allow moving the personnel between the facilities.

Company-outsourcer maintains only high-
quality professionals with work experience in the
area of nutrition who take constant refresher course
unlike own food service.

Own food service has a limited range of food
due to the small volumes of purchased raw materials.
Company-outsourcer supports long-term partner
relationship with existing raw materials supplier and
also is always working on the expansion of new types
of food in their range and raw materials being
purchased.

Presence of own equipment repair service in a
company-outsourcer excludes long down time of the
shop and ensures quick replacement of the existing
prototype of equipment from company fund as well
as quality repair of failed device.

Companies-outsourcers work on favourable
conditions with suppliers, providing with food
services, and agree on fair price and deferred
payments, which are reflected in the cost of services.

One of the basic criteria for company-outsourcer
is obtaining a long-term profit which is achieved due
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to providing customer’s employees with quality and
moderate food service. Such companies are not
interested in one-time profit gain.

Taking into account the above-mentioned, we
see that there are a lot of advantages in the real
activities which encourage industrial enterprises to
use outsourcing services.

Conclusion. Analysis of services quality
showed that there is a need to improve the
arrangements of feeding at industrial enterprises, to
focus on improving the efficiency of services to best
meet the needs of the working teams. Engagement of
outsourcing catering company services for the
solution of work teams’ nutrition issue will let
industrial enterprises to focus on their core business.
Presence of quality staff, clear system of control over
the full cycle of food services, implementation of
leading technologies are the factors which separate
and become the basic ones during advantages
identification of a specialized company-outsourcer
over an own food service.
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Abstract. The need to create the sources of bioactive selenium that is suitable for insertion into
the daily diet is proved.

The fundamental technological scheme of «Seleniumy emulsion-type sauce (ETS) production is
developed. The ETS is enriched with selenium by using the «Sivoselen Plus» and «Neoseleny
selenium-protein dietary supplements (SPDS) as the source of organic selenium.

The data confirming essentially complete normalization of the intestinal barrier permeability in
experimental rodents are given. The influence of ETS «Seleniumy» with SPDS «Sivoselen Plus»
and «Neoselen» on the state of the intestinal barrier in rats is studied. This is confirmed by the
following data: the serum alanine aminotransferase activity in experimental animals compared to
the indicators of intact rats of the control group varied slightly during the study period; there were
no statistically reliable oscillations of aspartate aminotransferase activity; the alkaline
phosphatase activity of serum of rats was not statistically significant differences from those in the
control group of rats. The biochemical parameters of white linear rats blood serum are in the
range of normalized indicators for healthy animals.

The hygienic safety of ETS «Selenium» with SPDS «Sivoselen Plus» and «Neoseleny is studied
and proved.

Keywords: safety; emulsion-type sauce; selenium; supplement; «Sivoselen Plus»; «Neoseleny.
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AHHoTamusa. JlokazaHa HEOOXOAWMOCTb CO3JaHUS HCTOYHHKOB OHMOJIOTHYECKH aKTHBHOTO
celieHa, MPHUIOAHBIX JUIA BBEOCHHMS B EKEAHEBHYIO aAMeTy. PaspaboranHa mnpuHOUNHAIbHAS
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ceneHoM, «CeleHOBOIO» € HCIOJIb30BaHMEM HMCTOYHHMKOB OPraHMYECKOI'o cejleHa — I00aBOK
nuerndeckux ceneH-0enkoBbx (AJICB) «Cusocenen [lntoc» u «Heocenen».
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[IpuBeneHbl JaHHBIC, MOATBEPKAAFOIINE MPAKTUICCKH TTOJHYH0 HOPMATH3AIMIO TPOHUIIAEMOCTH
KHUIIEYHOTO Oaphepa y MOAONBITHRIX TphI3yHOB. Hccnenoano Bimstane COT «CeneHOBBI» C
JJCBh «Cusocenen Ilmoc» u «Heocenen» Ha COCTOSIHME KWIIEUHOTO Oaphepa Y KpPbBIC, O YeM
CBUJICTEIBCTBYIOT CJCAYIONINE JaHHBIC: AKTHBHOCTh AJAHWHAMHHOTpPaHC(EPa3bl CHIBOPOTKH
KpPOBH TOJIOTIHITHRIX B CPABHEHHUH C IMOKA3aTESIMA MHTAKTHBIX KPBIC KOHTPOJIBHOM TPYIIIHI 3a
TIepUOJT WCCIEAOBAHUS HW3MCHIACh HE3HAYUTENBHO; HE OBUI0O OTMEYCHO CTAaTHCTHYSCKH
JIOCTOBEPHBIX KOJeOaHUIl aKTUBHOCTH acmapTaTaMUHOTpaHc(epasbl, aKTUBHOCTH INEIOYHOMN
(docdarazpl CHIBOPOTKH KPOBH KPBIC HE HWMeJla CTAaTHUCTHYCCKH 3HAYUMBIX OTIWYIUH OT
COOTBETCTBYIOIIETO TOKa3aTelsl Yy KPBIC KOHTPOJBHOW Tpynmbl. bHoxmMudeckue MmoOKa3aTenn
CBIBOPOTKU KPOBH OCIIBIX JTUHEWHBIX KPBIC HAXOMATCS B MpeJeiiax HOPMHUPYEMBIX IOKa3aTesei
JUTSL 3I0POBBIX JKUBOTHBIX.

Wzydena u mokazana ruruenmdeckas OezomacHocts COT «Cemenossiity ¢ JJJICh «CuBocenen
ILmroc» u «Heoceneny.

KiaroueBble cioBa: 0e30MacHOCTh, COYC 3MYJIBCHOHHOTO THIIA, CeJIeH, nobaBka, «CuBOCeeH

ITmrocy, «Heoceneny.

Introduction. Today there are no doubts in the
fact that food substantially influences health state of a
person. Physiologically good nutrition, from its
integral component in the form of high-quality and
quantitative providing an organism with necessary
nutrients, is capable to support the high level of
immunological resistance and antioxidant protection.
The essential role in antioxidant cell protection,
maintenance  of  cellular immunity, normal
functioning of thyroid, prostatic glands and active
course of spermatogenesis is played by selenium [1,
page 21]. Shortage aggravates diseases of respiratory
organs [2, page 749]. Deficiency of selenium is noted
for patients with malignant blood diseases [3, page
4260]. Its experimental deficiency leads to intestines
cancer development for rats [4, page 1298] and skin
cancer for mice [5, page 2813].

Thus, there is a need for creating sources of
biologically active selenium suitable for introduction
into daily diet.

Main Part. One of ways to complement the
essential micro-nutrients lacking in a human body is
regular inclusion in food rations of all the population
categories of the specialized foodstuff enriched with
vital components. In this regard there is a need of
products creation, for example, of the emulsion type
sauces (ETS) which will allow to carry out
alimentary correction of diseases and pathological
states.

The selenium-lack situation in Ukraine tends to
deterioration due to reduction of selenium amount in
soils and, as a result, in products of plant growing
and animal husbandry. Therefore a question of
economically developed and at the same time safe

food products enriched with organic compounds of
selenium becomes timely.

We developed technologies of receiving
additives dietary selenium - proteinaceous (SPDS)
«Sivoselen Plusy and «Neoselen» [6]. Creation of
new SPDS provides interaction of selenium ions
source with proteins of whey. Including them in the
population diet will allow to support the antioxidant
resistance of human body to aggressive environment.

For today the complex of SPDS quality
indicators, parameters of their acute toxicity is
defined [7, page 222-231]. Toxicity class of additives
is 5th, that shows their relative non toxicity.

Also, we developed the production technology
of ETS «Selenic» (fig.) enriched with selenium.

Apparent from the schematic diagram of ETS
production is that the above SPDS are entered into its
compounding. The basis of development was formed by
the production technology of high-fat mayonnaise
«Molochny».

As SPDS «Sivoselen Plus» and «Neoselen»
contain enough serumal proteins of milk (mainly
laktoalbumina, lactoglobulins) and carbohydrates, it
was decided to replace completely powdered skim
milk with above-mentioned additives for the purpose
of reduction in the final product cost.

At this stage of scientific activity a number of
researches proving «appeal» and safety of ETS
«Selenic» to the consumer is carried out [8, page
137-141]. But, nevertheless, keen interest causes a
question of hygienic safety of this product, its toxi-
kinetics and toxicology.
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Fig. Process flow diagram of the production of emulsion-type sauce «Selenicy»
Puc. Hanunnnaanaﬂ TEXHOJIOrHYECKaA CXeMa IMPpOrU3BOJCTBA COYyCa OMYJILCUOHHOI'O THUIIA <<CCHCHOBBII>'I>>
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It is known that aminotransferases are key
enzymes of a proteinaceous exchange and a link
between it and a carbohydrate exchange. The increase
in the contents serumal alaninaminotransferaza (ALAT)
and an aspartataminotransferaza (ASAT) serves one of
the markers of hepatocytes destruction at which there is
a strengthened exit of these intracellular enzymes in
blood.

Therefore the high level of these enzymes shows
cytolytic syndrome. ALAT is more specific marker
of liver diseases than ASAT. The Alkaline
Phosphatase (AP) is present practically at all tissues
of an organism. However blood serum research SP
usually is of interest in connection with diagnostics
the gepatobiliary diseases. The increase in activity of
serumal SP can show violation of biliary tract bile
outflow [9, page 455].

Thus, discovering activity of the specified
enzymes in blood serum in a complex gains bigger
value during assessment of gastrointestinal tract
functioning violations and confirmation of structural
changes in liver.

Work purpose. Studying of hygienic safety of
the emulsion type sauces enriched with selenium
became the purpose of this work.

Materials and research methods. Research of
safety indicators of ETS enriched with selenium was

Golovko N.P., Primenko V.G., Golovko T.N. On the issue of hygienic safety of emulsion type sauces
enriched with selenium // Cemesoll scypHaa «HayuHblll pesyabmamy. Cepus «TexHoao2uu
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carried out on samples of white linear rats blood on
the basis of the Research center of bio-safety and
environmental control of agrarian and industrial
complex resources of the Dnepropetrovsk State
Agrarian and Economic University.

Experiments were made on 60 white non purebred
mature rats divided into the following groups: the first —
control (intact animals, n=20), others — animals who
were fed with ETS from SPDS «Sivoselen Plus» (n=20)
and «Neoselen» (n=20). Before introduction of ETS
animals were kept on a hungry diet within 6-8 hours
[10, page 5]. Sauces were entered into an animal
stomach by means of a gastric probe. Blood-sample was
taken in 2-3 h after introduction of ETS and brought to
laboratory in 20 min. after.

Defining activity of enzymes in rats blood was
carried out on the automatic biochemical Cobas Integra
400 plus analyzer (Hoffmann-La Roche Ltd., Germany)
by means of kinetic UF and photometric methods.

The obtained figures statistically processed by
means of the descriptive and comparative analysis
with use of Student criterion. Distinctions considered
reliable if p < 0,05.

Research results and discussion. Results of the
biochemical analysis of white linear rats blood
serum are given in tab. 1 and 2.

Table 1
Results of complex biochemical research of rats blood indicators
(ETS with SPDS «Sivoselen Plus»)
Pe3yabTaThl KOMIJIEKCHOTO OMOXMMHYECKOT0 MCCIeI0BAHUs NOKa3aTeeil KPOBU KPbIC
(CIT ¢ AJCB «CuBocenen ILarocy)
Results
VElEs Experiment Control Norm
1. Common protein, g/l 72,8+ 3,6 60,0+ 3,0 72,5+3,5
2. Albumins, g/l 32,0+ 1,6 30,0+ 1,5 30,5+4,5
3. Globulins, g/l 40,8+2,0 30,0+ 1,5 41,5+8,5
4, Proteinaceous coefficient, u. 0,8 +0,04 1,0+0,1 0,78 + 0,28
5. Urea, mmol/I 6,6 £0,3 8,8+0,4 8,95+ 1,75
6. Urea nitrogen, % mg 12,7+ 0,6 16,8 £ 0,8 345+3,5
7. Creatinine, umol/l 83,4+4,2 87,0+4.4 86+ 18
8. ASAT, unit/l 170,2 + 8,5 120,0+ 6,0 134 £ 62
9. | AIAT, p/I 125,0 + 6,3 122,0 + 6,1 125+ 15
10. De Ritis's (ASAT / ALAT) index, u. 1,4+0,1 0,98 + 0,05 1,05+ 0,35
11. | Alkaline phosphatase, unit/I 262,0+ 13,1 235,0+£11,8 204 + 86
12. | a- amylase, g/cx] 125,3+6,3 100,5+5,0 120+ 40
13. | Bilirubin common, pmol/I 39+0,2 40+0,2 52+1,9
14. | Glucose, mmol/Il 2,6 +0,1 2,96+ 0,1 5,97 +£0,92
15. | Calcium, mmol/l 2,4+0,1 2,56 + 0,1 2,51£0,16
16. | Inorganic phosphorus, mmol/I 2,7+0,1 2,7+0,1 3,01 +0,78
17. | Ca/P, u. 0,9 + 0,04 0,9 0,05 0,9+0,2
18. | Cholesterin, mmol/l 698,5 + 34,9 720,8 + 36,0 600 + 200
19. | Lipoproteins general, % mg 1,4+0,1 1,24+ 0,1 1,7+ 0,4
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Table 2
Results of complex biochemical research of rats blood indicators (ETS with SPDS «Neoseleny)
Pe3yJbTaThl KOMIIJIEKCHOTO OHOXHMHUYECKOT0 HCCIeI0BaHUS NMOKa3aTeell KPOBH KpbIC
(CIT ¢ AACH «Heocenen»)
| Results |
| Control |
1. Common protein, g/l 73,2+3,7 60,0+ 3,0 72,5+3,5
2. Albumins, g/l 32,5+ 1,6 30,0+1,5 30,5+4,5
3. Globulins, g/l 404+2,0 30,0+1,5 41,5+8,5
4, Proteinaceous coefficient, u. 0,8 +£0,04 1,0+0,1 0,78 £ 0,28
5. Urea, mmol/I 6,6 0,3 8,8+0,4 8,95+ 1,75
6. Urea nitrogen, % mg 12,7+ 0,6 16,8 +£0,8 34,5+3,5
7. Creatinine, pmol/l 84,7+4,2 87,0+4,4 86+ 18
8. ASAT, unit/| 171,0 £ 8,6 120,0 £ 6,0 134 + 62
9. AlAT, p./I 127,1 £ 6,4 122,0+ 6,1 125+ 15
10. | De Ritis's (ASAT / ALAT) index, u. 1,4+0,1 0,98 £ 0,05 1,05+0,35
11. | Alkaline phosphatase, unit/I 264,0+ 13,2 2350+ 11,8 204 + 86
12. | a- amylase, g/cxI 126,2 + 6,3 100,5+ 5,0 120 £ 40
13. | Bilirubin common, pmol/l 3,9+0,2 40+0,2 52+1,9
14. | Glucose, mmol/Il 42+0,2 2,96 +0,1 5,97 +£0,92
15. | Calcium, mmol/l 2,4+0,1 2,56 + 0,1 2,51+£0,16
16. | Inorganic phosphorus, mmol/I 2,7+0,1 2,7+0,1 3,01 +£0,78
17. | Ca/P, u. 0,9 + 0,04 0,9+ 0,05 0,9+0,2
18. | Cholesterin, mmol/I 682,8 + 34,1 720,8 + 36,0 600 + 200
19. | Lipoproteins general, % mg 1,4+0,1 1,24 +£0,1 1,7+0,4
Researching changes of serumal enzymes References
1. Golovko, N., Primenko, V. Golovko,

activity in blood we observed the following picture.
Activity the ALAT blood serum of control group
intact rats, experimental in comparison with indexes,
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