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AcramnoBa A. U. ®OTOTYPU3M KAK HEPCIIEKTUBHOE HAIIPABJIEHUE
OTBETCTBEHHOTI'O TYPU3MA

Kazaxckuit HarmoHabHBINA yHUBEpcuTeT nMeHH anb-Papadbu (KazHY uM. anp-Dapadn),
mp. anb-Dapadu, 71, 'YK-6, r. Aamarsl, 050040, Pecnybnuka Kazaxcran.
Luntiko.ann@gmail.com

AHHoTanus. TypusM sBIISIETCS JUHAMHYHO Pa3BHBAIOIICHCS OTPACIBIO YKOHOMH-
KM, HO €r0 Hen30upaTeabHOE pa3BUTHE CIOCOOHO CO3/aTh 00BEM TYPUCTCKUX MO-
TOKOB BBIIIE TPOMYCKHOW CIMOCOOHOCTH MECTa Ha3HAuUeHUs, YTO BIOCICICTBUU
MpHUBEAET K BO3HUKHOBEHHUIO HSKOJIOTMYECKUX, COIHMAIBHBIX, KOHOMHYECKHX U
apyrux mpoosiem. s penieHus JaHHOM mpoOsieMbl Obula pa3padoTaHa KOHIICTITUS
OTBETCTBEHHOT'O TypU3Ma, OCHOBaHHAs HAa Pa3yMHOM HCIOJIb30BAaHUHU MPUPOTHBIX
pecypcoB, 00eCIeYeHHH YCTOWYMBOTO PA3BUTHUS TYPUCTCKOW OTPACIH B JIOJITO-
CPOYHOM MEPCIEeKTUBE U MOAJIEPKKE COLHMAIBHO CIAa0BIX CIOEB 00IIEeCTBa B CTpa-
Hax, TJIe TYpU3M YpEe3BBIYAHO NMPOAYKTUBEH. KOHIENIHS OTBETCTBEHHOTO TypHU3-
Ma OXBaThIBAET JPYTHe KOHIIENTHI U BUABI TYpU3Ma, CPEId KOTOPBIX MOKHO BbIJie-
JUTH HOBOE TIEPCIIEKTHBHOE HAIpaBJICHHE — (OTOTYPU3M, KOTOPHIH OTIMYACTCS
HU3KUM YPOBHEM BO3JCHCTBUS Ha OKPYKAIOIIYIO CPely U MPUHUMAIOIIINE CO00IIIe-
cTBa. B crarbe BeIBeIEeHO MOHSITHE (OTOTYpPH3Ma, PACCMOTPEHBI €ro cremnudmye-
CKHe€ OCOOCHHOCTH C TOYKHU 3pEHUs TUTAHUPOBAHMS M OPTaHU3AlIUHY, a TaKkKe TOTEH-
IIAAJT €T0 Pa3BUTHS U TOJOKHUTEILHOTO BIUSHUAS HA CPepy TypHu3Ma.

KiroueBble ciaoBa: (OTOTypu3M; OTBETCTBEHHBI TYypH3M; OTBETCTBEHHOCTH;
(dboTorpadus; yCTOMUMBOE pa3BUTHE; MHHOBALIUU; TYPHU3M.

UDC 338.485

Astapova A. |. PHOTOTURISM AS A PERSPECTIVE DIRECTION
OF RESPONSIBLE TOURISM

Al-Farabi Kazakh National University (Al-Farabi KazNU),
71 Ave. Al-Farabi, MAB 6, Almaty, 050040, Kazakhstan.
Luntiko.ann@gmail.com

Abstract. Tourism is a dynamically developing branch of the economy, but its in-
discriminate development can create a volume of tourist flows above the capacity
of the destination, which will subsequently lead to environmental, social, economic
and other problems. To solve this problem, a concept of responsible tourism was
developed based on the reasonable use of natural resources, ensuring the sustaina-
ble development of the tourism industry in the long term and supporting socially
weak sectors of society in countries where tourism is extremely productive. The
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concept of responsible tourism encompasses other concepts and types of tourism,
among which there is a new perspective direction — photo tourism, which has a low
level of impact on the environment and host communities. The article introduces
the concept of phototourism, examines its specific features from the point of view
of planning and organization, as well as the potential for its development and
positive influence on the sphere of tourism.

Keywords: phototourism; responsible tourism; responsibility; photography;
sustainable development; innovation; tourism.

BBenenue. 3a OCICIHUEC ACCATUIICTHA, B O60CTp$I$I HC TOJIBKO OJOKOJOIM4Y€CKUC, HO
CBA3M C PpPa3BUTHEM IIPOLIECCOB riaobanusa- U COOHAJIBHBIC, KYILBTYPHBIE W APYIruec

LIUY, CYILIECTBEHHO PacIIUPWIICA PHIHOK MEX-
JYHapOJHOTO TYpU3Ma, YBEIMUYMWIUCH TY-
PUCTCKUE TOTOKH, PaCHIMPUINCh CQEpbl U
HalpaBJIeHUsl MyTelecTBUuil, cdopmupona-
JUCh KPYIHbIE TPaHCHALMOHAJIbHBIE KOMIIa-
HUM, IPOU30LUIO Pa3BUTHE TYPUCTCKUX TeX-
HOJIOTUH, YBEJIUYWICS CHEKTP TYPUCTCKUX
IPOAYKTOB, KOTOPbIE JOCTUIJIM YPOBHS CTaH-
JapTU3aliy, XapaKTEepHOTo Ul COBPEMEH-
HBIX OTpacied MPOMBIIUICHHOCTH. JTO 00Yy-
CJIOBIJIO HEOOXOJMMOCTh M3y4YCHUsI HEraTUB-
HBIX TOCJIEJICTBUNA, NOPOXKIAAEMBIX MACCOBBIM
TYpU3MOM, a TaKXe aKTyaJu3UpOBaJIO IpPO-
O6nemMy pa3pabOTKu MyTell pa3BUTUS TYpHUCT-
CKOM OTpaciM, CHWXXAIOIIMUX HEraTUBHBIE U
YBEJIMYUBAIOIUX OJIarONpPHUATHBIE TOCHEN-
ctBus (Consnuk, 2011).

CornacHO JaHHBIM MOCIEAHUX HCCIEH0-
BaHuil Bcemmpnoit Typucrckoir Opranusa-
muu (FOHBTO), B 2017 rogy KOiIMuecTBO
MEKIYHapOJIHbIX TYPUCTCKUX IMOE3J0K yBe-
ANYUIOCh Ha 7 % M A0CTUINIO B oOwHIeH
cnoxHocT | mwmmmapa 322 MUJUTMOHOB
MEXYHApOJHBIX MOE3/10K, YBEIMYUBLIUCH
Ha 87 MUJIJIMOHOB IO CPABHEHUIO C IIPEIbI-
TYITUM TOJ0M (World Tourism
Organization, 2018). OTu nmokasarenu mnoj-
TBEP)KJIAIOT JUHAMHYHOCTb DAa3BUTHS U
BAXXHOCTh TypU3Ma, HO €ro HeuzOupaTeib-
HOE pa3BUTHE MOXET cOo3AaTh OOBEM Ty-
PUCTCKUX NOTOKOB BBIIIE MPOIMYCKHOM CIO-
cobHOCTH MecTa HazHaueHHus. HexoHTposu-
pPYEMBIIl pOCT Typu3Ma CIOCOOEH MPUBECTH
K YXYIUIEHUIO COCTOSIHHS OKPYXArOIIeH
cpenbl, Jerpajallud U CHUKEHUI0 Ouopas-
HOOOpa3us, pa3pylIeHUI0 XPYINKUX 3KOCH-
CTEM U JPYTUM IOCIEICTBUIM, TEM CaMbIM

po0OJIEMBI.

[Ipu aHanu3e CTATUCTUYECKUX JaHHBIX
OBLIO BBISIBIIEHO, YTO IIPAKTHUYECKH ITOJIOBUHA
PECIIOHJICHTOB C LIEJbI0 COXPAHEHUs IKOJIO-
TMM  COIJVIACHBI BBIOMPATh MECTO OTIbIXa
HenoAan€éKy OT MecTa »urenbcrBa (Beemup-
HbIi ponx nukoit npupoxast WWE, 2018). Ho
B TO e camoe BpeMs 45% pecrnoHJIeHTOB Io-
TOBBI TUIATHTH OOJBIIE 32 PA3BICYCHHS, €CITU
JIeHbI'M TOWIYT Ha 3allMTy OKpYXKarolien
Cpelpl U YMEHbLIAT MOCIEACTBHSI MacCOBOTO
typusma (Jenkins, 2002). Takum oOpazom,
MPaKTUYECKH MOJIOBUHA HACEJIEHUS OCO3HAeT
COBPEMEHHYIO Mpo0JIeMy OKpyXkarolei cpe-
Il U TOTOBA >KEPTBOBATh pagu €€ cOXpaHe-
HUS U BOCCTaHOBJEHMs. OueBUAHOE BIUSHUE
TYPUCTCKOM JEATEIBHOCTH HA OKPYKAIOLIYIO
cpeny MpUBEIO K OOJbIIEH 00eCTTOKOCHHOCTH
10 TIOBOAY CMATYE€HMs] HETATUBHBIX IIOCIE[-
CTBUH TypH3Ma U BO3HUKHOBEHUIO albTEepHa-
TUBHBIX ()OPM M KOHUEMNUIMH TypH3Ma, Cpelu
KOTOpBIX BBLAENSETCS KOHLEMIMS OTBET-
CTBEHHOTO TypU3Ma.

OTBETCTBEHHBIN TypHU3M SIBJISETCS HE BH-
JOM TypHu3Ma, a HOJIXOJOM K OpraHu3aluu
TYPUCTCKOM N1€ATeIbHOCTH, OCHOBAaHHBIM Ha
pa3yMHOM MCIOJIb30BAaHUU IPHUPOAHBIX pe-
CYpCOB, B TOM 4YHCJI€ C IPUMEHEHUEM HOBBIX
TEXHOJIOTH, HA YyCTOMYMBOCTH pa3BUTHUSA TY-
PUCTCKOW OTPaciau B JOJTOCPOYHOU MEPCIEK-
TUBE U MOJJIEP)KKE COLUAIBHO CIa0BIX CIOEB
olmiecTBa B CTpaHax, IJe TYypU3M YpE3BbI-
yailHO mnpoaykTuBeH. KoHuenuus oTBeT-
CTBEHHOTO TypU3Ma OXBAaThIBaeT JPYrue KOH-
LEeNnTel W BUIBl TypU3Ma, CPEOU KOTOPBIX
MOJKHO BBIICIUTE HOBOE IEPCHEKTUBHOE
HanpasjieHue — POTOTYPU3M, KOTOPBIN BBIIE-
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JWICA KaK OTAEIbHOE HAIpPaBICHUE B KOHLE
XX B€Ka, HO B HACTOSILIEE BPEMSI pa3BUBACTCS
YCKOPEHHBIMHU TeMIIaMU U OBICTPO OOpeTaer
nonyJsIpHOCTb. DOTOTYpU3M 10 CHUX IIOp HE
MOJIy4UJI OJHO3HAYHOIO ONpPEACIICHUs U IO-
Pa3HOMY TPAKTYETCSI HE TOJIBKO OTIEIbHBIMHU
CIELUAINCTaMU, HO U TyPUCTCKUMHU OpraHu-
3anusamu. IIpu stom poToTypH3m, B oTInUMe
OT MHOTHX JPYIMX BHJOB JAEATEIbHOCTH, HE
IPUBOAUT K  HUCTOLUECHHUIO  IIPUPOJHBIX
pECYpCOB.

OcHoBHast YacTh.

Marepunajibl M1 METOABI HCCJIEI0BAHNS.
IIpn npoBeneHMHM HCCIEAOBaHUSA HCIOJb30-
BaJICsl KOMIUIEKC B3aUMOJOIOJIHAIOIMUX Me-
TOJIOB: MH(OPMALMOHHBIA TOWCK, CpaBHH-
TENbHBIA METOJ, aHAJIU3 U CUCTEMaTH3aLUsd
HayyHbIX NyOiukauuii u martepuanos CMU
1o ucciexyeMoi npodieme u ap. B kauectse
UCTOYHUKOB HMH(OpMAIUM I MPOBEACHUS
UCCJIEOBAHMs HCIOJIB30BAIUCh TPYABl OTeE-
YECTBEHHBIX U 3apyOEXHBIX CIIELIUAIUCTOB B
obmactu Qortorypusma. s omnpenesneHus
O0LIMX XapaKTEepUCTUK OTBETCTBEHHOIO M
¢doToTypu3Ma HCIIOJIB30BAJICS CPAaBHUTEIb-
HBI METOJI MPH UCMOJIb30BaHUM MyOIUKaIui
00 OTBETCTBEHHOM TYpH3ME.

PesynbTaThl HccaenoBaHusi U HX 00-
cy:xkaeHue. TypusM sBIs€TCd JUHAMUYHO
pPa3BUBAIOILEHUCS OTPACIBIO DKOHOMHUKH, KO-
TOpast C KaXAbld T'OJOM pAa3BETBIAECTCS Ha
pasi4yHble BUABI M HampaBieHus, o0yciaoB-
JICHHbIE TOBBIIIEHHEM TpPeOOBaHUM W MHIU-
BUAYAJIbHBIX ClEeUU(pUUECKUX MOTpeOHOCTEN
TypuCTOB. TYpUCTCKHHA NPOAYKT IE€PECTAET
OBITH MACCOBBIM U CTaHJAPTHU3UPOBAHHBIM, Ha
IIEPBBI IUIAH BBIXOJAWT WHJMBHIYAIH3aLNS
00CITy’)KMBaHUs, y4eT HeCTaHJapTHBIX >KeJla-
Hull. IMeHHO (akTop MOXO0XKECTH MHOTHUX
KYpOpPTOB, HECMOTpsI Ha BCE HCTOPUYECKHE
OCOOEHHOCTH U KYJIBTYPHBII KOJOPHUT, MOJI-
TaJKUBAET PAa3BUTHE HOBBIX BHJIOB TypH3Ma.
OmHuM W3 TakuX BHJIOB, MPUOOPETAFOIIHI
BCe OOJIBLIYIO MONYJSPHOCTB, CTal (HOTOTY-
pU3M, HEKOTOPBIE MOAXOABI K OINPEACICHUIO
CYIIIHOCTH KOTOPOT'O MPEACTABICHBI HUXKE.

@DOTOTYpHU3M — 3TO IIYTEIIECTBUE, IT03BO-
mstromiee pororpadaM u GOTOMOOUTENSIM OT-

KPBIBaTh JUIsI €05l HOBBIE YIOJIKU B KOMIIAHUH
€/IMHOMBIIIJICHHUKOB, HAIpPaBICHHOE Ha IO-
BbIlIEHHE (poTOrpauueckoro ypoBHs M IO-
MOJTHEHUS MOPT(HOINO HOBBIMHU (oTorpadus-
MH. DOTOTYpHU3M BKIIHOYAET B C€0s 2JIEMEHTHI
CIIEAYIOIIMX BUJOB TypU3Ma: IMO3HABATEIHHO-
ro, 9KOJIOTMYECKOI0, CIOPTUBHOIO, peKpea-
MOHHOTO W ATHOTrpaduyeckoro (Robinson,
Picart, 2009).

@DOTOTYpH3M — 3TO BHJI OPTaHU30BAHHOTO
TypU3Ma, pacCUMTaHHBIA Ha Jrooureneit ¢o-
Torpaduu, JKeNalIMX yBHIETh HOBbIE WHTE-
PECHOCTH pa3HBIX YTOJIKOB 3€MJIM M O] UyT-
KAM PYKOBOJICTBOM OpTaHH3aTOpa IPaMOTHO
U Npo(ecCHOHANBHO 3areyarieTb 3Ty Kpaco-
Ty Ha CBOIO Qorokamepy (Bomommnua, Tenb-
rymiena, 2015).

@OTOTYpH3M — 3TO PALMOHAIBHBIN BUA
TypU3Ma, KOTOPbIii B OCHOBHOM 3aBUCHUT OT
3HaHUH W OOCITYXMBaHHS U HE MMEET BHICO-
KUX TpeOOBaHHUH K TYPUCTCKUM OOBEKTaM,
TEM CaMbIM COXpaHsisi IPUPOAY U KYJIbTYypY, a
TaKXe CIIOCOOHBI MPUHOCUTH 3KOHOMHYE-
ckue u cormanbHbie B0kl (Fennel, Eagles,
1990).

@DOTOTYpH3M — 3TO HOBOE pEIICHUE JUIs
MPOJICHHUSI TYPUCTCKOTO CE€30Ha C HHU3KUM
BO3/IEHCTBHEM Ha OKPYKAIOLIYIO Cpefdy, CIOo-
coOcTByroIIEe O00ECNEeYeHUI0 YCTOWYMBOIO
pPOCTa M TOBBIILIEHUIO KOHKYPEHTOCHOCOOHO-
ctu Typuctckux Hanpasnenuit (Lu, 2010).

IIpu mpoBeneHUM CHHTE3a OIpeesIeHHUM
Typu3Ma U (HOTOTypHU3Ma OBUIO TIPEATIOKEHO
COOCTBEHHOE ompenieneHne «(HoTOTYPU3IM».
@OTOTYpH3M — 3TO COBOKYITHOCTH OTHOIIIE-
HUHN U SBJICHU, BO3HUKAIOIUX B pe3yJbTaTe
MTyTENIECTBUS U NMPeObIBaHUS JIIOJICH BHE CBO-
€ro MOCTOSIHHOTO MECTa XKHUTEJIbCTBA C LIEJIbI0
CO3/1aHUS BBICOKOKAYECTBEHHBIX (hoTorpaduii
Y TIOBBIIIEHUS MacTepcTBa (POTOCHEMKH, €CITU
npeObIBaHUE HE TPEBPAIIACTCs B TPOJIOIKH-
TEJIbHOE NMPOXKHBAHKWE WIIM BO BPEMEHHOE 3a-
HATHE paau 3apadoTKa.

dotorpaduss MoTyuMiIa HIMPOKOE pac-
MPOCTpAaHEHWE W CTaja HEOThEMIIEMOW 4Ya-
CTbIO COBPEMEHHOM >KM3HM YellOBeKa, Mpu-
CYTCTBYsl MpaKTHYECKH B J0OOOM IyTelle-
crBud. Ho oTnuunrenbHas oco6eHHOCTH (o-
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TOTypU3Ma 3aKIIOYaeTCsi B IEJU ITyTelle-
CTBUA — CO34aHUEC BHICOKOKAQUYECTBCHHBIX (1)0-
torpaduii ¥ TMOBBIIIEHHE MacTepcTBa (PoTo-
cbeMKH. DOTOTYpHU3M JOCTATOYHO cHeru(u-
YeH C TOYKH 3PCHUS IUIAHUPOBAHUSI M Opra-
HU3alUMM U UMEET CBOM XapakTEpHBIE OCO-
OCHHOCTH B OTJIMYME OT JPYTUX BHUIOB TY-
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Co3nanue ONMaronpusSTHBIX YCIIOBUI IS POBENCHNUS KadeCTBEHHOM
hoToCcheMKH 0e3 MOCIEeNTHO CTH

YeTkuid PEAUM ITHA ¢ YYCTOM MAKCHMAIIbHOTO HCITOJIb30OBaHHA
CBETOBOTO BpEMCHH

l CbeMKa B €CTeCTBEHHBIX YCIIOBHAX 0€3 CKOBAHHOCTH U IO3UPOBAHUS
BreceszoHHOCTB
['u6KoCTh MporpaMmbl GOTOTYPa
Heoomnbimag rpymma go 10 genosek
Hcnonb3oBaHne ceuaTi3npOBaHHON (OTOTEXHUKH

Hamirie mpodeccuonanbroro otorpada-uHCTpYKTOpa

Acmanosa A. H. Pomomypusm kak nepcnekmugHoe Hanpae/eHue
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pusma. Crieruduka ero nposiBiseTcss B MOTH-
BaIliH, CE30HHOCTH, JONOJIHUTEIBHBIX TPeOo-
BaHMAX M OPraHU3alM{ COMYTCTBYIOIIUX Me-
POIIPHUATHH, a TaKKe B MOJO0PE CIEHUATbHO-
r'O CHAapsDKCHUS B 3aBUCHMOCTH OT BHJA M Me-
cra npoBeieHus GoToTypa (PUCYHOK).

Puc. Cneyughuuecrue ocobennocmu pomomypusma
Fig. Specific features of phototourism

[Momumo cnenuduyeckux 0COOEHHOCTEH,
GoTOTYpH3M HMMeeT pa3BEeTBIEHHYIO KJacCH-
¢ukanuio, 0a3UPYIOUIYIOCS Ha pa3iIMYHBIX
KJIacCU(PUKAIMOHHBIX TMpu3HaKax (dopmar
IPOBE/ICHUS, MPOJOKUTENBHOCTh, HAaIpPaB-
JEHHOCTh W Tpouee). Hambornee BaxHBIM
KJIaCCU(UKALMOHHBIM TPU3HAKOM  JIHOO0TO
doToTypa sBISETCS TeMaThka (POTOCHEMKH,
KOTOpasi OIpeNeNnsercs B 3aBHCUMOCTH OT
IJIaBHOTO oOBeKTa M kaHpa ¢otorpaduu. [1o
TeMaTHKe (OTOCHEMKH BBIICISIOTCS: MEH3axK,
KaHp, TIOPTPET, aAPXUTEKTypa, MaKpO, PErop-
Tax, crput-pororpadus u ¢porooxora. Mcxo-
ISl U3 TEMaTHKH U kaHpa (OTOTypa ompese-

JsieTCs OCHOBHOM 00BEKT (hOTOCHEMKH (apXH-
TEKTypa, UCTOPUUYECKHE OOBEKTHI, JaHaIIad-
ThI, PACT€HUS, KUBOTHBIC, SBICHUS U CTUXUU
MPHUPOJIBI, MECTHOE HACEJICHHUE, e/1a, peaMe-
Thl OBITA U KYIBTYpBI, COOBITUHHBIE MEPO-
MIPUSATHSA U TIpoUee).

XoTs GoTOTYypHU3M U SIBISETCS OOBEIH-
HEHUEM JBYX HaIpaBICHUH — MPOeEccHo-
HaJapHOU ¢oTorpaduu M Typu3Ma, Ha CaMOM
JIeJie ITO SIBJICHUE MPECTaBIseT coboi Oosee
CIIOKHYIO KaTerOpHI0 U BUJ MyTEUICCTBHI.
[lpu opranuzamuu  (HOTOTYPOB OCHOBHBIC
O0O0BEKTHI MHTEpeca Il CheMKHU Tpe/ICTaBIIe-
HBl B BHJE TNPUPOTHBIX, HCTOPUKO-
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KyJbTYPHBIX M COLMAIbHO-?)KOHOMHYECKHX
TYPUCTCKO-PEKPEALMOHHBIX PECYpPCOB, KOTO-
pble MOTYT OBITH HOBPEXICHBI MJIM YHHUYTO-
JKEHbI B Ipoliecce Ucnoiab3oBaHusd. [loatomy
[JIABHBIM HPUOPUTETOM (POTOTypU3MaA SIBIIS-
ercs 3ammTa  (HOTOTYPHCTCKOTO pecypea,
BKJIIOUAIOLIETO KaK MPUPOJHBIE U UCTOPUKO-
KYJbTYpPHBIE PECypChl, TAK U MECTHOE Hace-
JIEHUE U COXPAaHEHUs €ro YHHUKaJIbHOCTH U
arrpaktuBHocTu (Fennel, Eagles, 1990). Ta-
KUM 00pa3oM, /Jsl YCHEIIHOro pa3BUTHs (o-
TOTypU3Ma HEOOX0IUMO OepeXHOe M aKKYy-
paTHoe OTHOLIEHUE K TYpPUCTCKO-
peKpeanoHHbIM pecypcaM. M3 atoro cieny-
eT, 4To (OTOTYpHU3M JAOJKEH JeHCTBOBATh
COIVIACHO KOHIIENIIMA OTBETCTBEHHOIO TY-
pu3Ma, KOTopasi OCHOBaHa Ha MPUHIMUIAX CO-
[IUAJIbHON, SKOHOMHYECKOM U 3KOJIOTHYeCKON
OTBETCTBEHHOCTH.

Hecmotps Ha TO, 4TO pa3BUTHE TypHU3Ma
HOJIEP>)KUBAET MECTHBIC COOOILECTBA 3a CUET
CO3/1aHUsl J0XOJOB, PAabOYMX MECT, HOBBIX
INPEANPUATH W YKPEIUIEHHUs MECTHOM HWH-
(GpacTpyKTypbl, OH OKa3blBa€T HEKOTOPOE
HEraTMBHOE BO3/IEMCTBME HAa MECTHOE CO00-
IIECTBO U OKPYKAIOUIYI0 Cpeay NpU HEKOH-
TPOJIUPYEMOM pa3BUTUU Typu3Ma, 0e30TBET-
CTBEHHOI OpraHu3aluu TypusMa U 0e30TBET-
CTBEHHOI'0 MOBeJAeHUs camux Typuctos (Ta-
pacenok, 2014; Mehran, Badaruddin, Shida
Irwana, 2015). Hanpumep, nemmuit Typusm
MOKET HEraTHBHO IOBJIMATH HAa PacCTUTEIb-
HBIH MOKPOB, B TO BPEMs KaKk Ha KaueCTBO BO-
JIbl MOTYT BJIMATH JTalBUHT U MOABOJHOE TLIa-
BaHue. Bricokue ropsl ['MManaeB ycblnaHbl
MYyCOPOM, OCTaBJI€HHBIM I'PyHIIaMH aJbIIUHU-
ctoB. B mocnennee Bpemsi Haubosee pacnpo-
CTpaHEHHOH MpoOsIeMOi SBJSIETCS aHTHCOLU-
albHOE IOBEIECHHWE TYPUCTOB M HX HEUYYB-
CTBUTEJIBHOCTh K KYJIBTypE€ MECTHBIX JKUTe-
Jeil (aJKOTOJIbHBIE 3alloM, HECOOTBETCTBYIO-
1asi OJEXKJa U HEYBa)KEHHUE MECTHBIX TpaJu-
nuit). Jns KOHLENUUU OTBETCTBEHHOIO TY-
pU3Ma Ba)XKHO O0ECNEeUuTh YCTOWYUBOCTH, HE
HaHOCH yiiepOa CyIIecTBYIOIIUM pecypcaM B
MHTEpecax MECTHBIX KHUTeNel, Oynymux Ty-
PHUCTOB U CIIETYIOIIEro MOKOJIECHUSI.

OTBETCTBEHHBIN TYpU3M 3aKJIIOYAETCS B
peanu3aluy AEATEIbHOCTH, KOTOpas I03BO-
JSIeT JOOUTHCS POCTa TAKUM 00pa3oM, YTOOBI

HE pa3pyllaTh OKPYXKAIOLIYI0 CPELy, a TaKxkKe
3alUIATh KYJIbTYPY, UCTOPUIO, Hacleaue u
JOCTHXEHUST MeCTHBIX coobmecTB (Debicka,
Oniszczuk-Jastrzabek, 2014). B cootBer-
CTBMM C 3TOH KOHLENIMeH OoJiblIoe BHUMA-
HUE yzaessieTcss ToMy (hakTy, 4yTo yCTOWYHBOE
yIIpaBJIeHUE TYpPU3MOM U €ro pecypcamu Oy-
JIeT CIIOCOOCTBOBATh CO3JIAHUIO JYYILIEro Ka-
4yecTBa TYPUCTCKUX IPOAYKTOB. JIronu Moryt
HCII0JIb30BaTh OKPYKAIOILYIO CPENY U BIMSTH
Ha Hee MOJIOXKUTEIbHBIM UM OTPULATEIbHBIM
o0pa3omM, HO Guiarofapsi OTBETCTBEHHOMY TY-
pU3My 3Ta Cpefa MOXKET OBITh HE TOJBKO (-
(eKTUBHO 3alIMIIeHA, HO i 00OTaIIeHa.

OTBeTCTBEHHBII TYpHU3M BKJIIOYAET B Ce-
0s1 Bce BUJIbI MYTEIIECTBUM, KOTOPbIE OpUEH-
TUPOBAaHbl Ha OJKOJIOTUIO (COXpaHEHHE U
OXpaHa HPUPOJHBIX PECYPCOB), COLMAIBHO-
KyJbTYpHblE (IIOHUMAaHUE MECTHOU KYJbTY-
PBL, COACHCTBHE KYJIBTYPHOIO OOMEHA MEXIY
TYpUCTaMU M MECTHBIMU XHUTEISIMH, y4acTHUe
MECTHOT'0 HAaCEeJEeHUsl B IPUHATHH PELICHUH O
pPa3BUTHUU U IJIAHUPOBAHUHU TypU3Ma) U IKO-
HOMHMYECKHE BONPOCH (CHpaBeIMBbIE OTHO-
IIEHUs. C MECTHBIMM ITOCTAaBIIMKAMM, IIOJ-
JIep’KKa MECTHOTO IMPOU3BOJICTBA), CO3/aBae-
Mble  TypusmoM  (Manente,  Minghetti,
Mingotto, 2014). Ilomumo doToTypH3Ma
KOHIENIMS OTBETCTBEHHOI'O TYpH3Ma BKIIIO-
yaeT B ce0s clieyrolue BUAbl Typu3Ma: 3Ko-
JIOTUYECKHUM, KYIbTYPHBIN, PEIUTHO3HBIN, BO-
JOHTEPCKUH, COLMANbHBIM, 3THOrpaduye-
CKMI, HPUPOJHO-OPUEHTUPOBAHHBIA, IIPH-
KJIFOUEHYECKH, arpoTypH3M U JIpyTHe.

Cornacno mnpunnunaMm KeinrayHckoit
JeKJIapaluyd MOKHO BBIJEIUTh MSATh OCHOB-
HBIX TpeOOBaHUI K OTBETCTBEHHOMY CIOCOOY
IIyTEIIECTBUM:

1) yBakeHHMEe M COXpaHEHHE OKpYXKaro-
1IeH Cpeibl U KyJIbTYPHOTO pa3HOOOpa3us;

2) copelicTBHE TOHUMAaHMIO, KYJIbTYPHO-
My OOMEHY M B3aUMOJICHCTBHUIO MEXIY TYPHU-
CTaMH U MECTHBIMHU KUTEISIMU;

3) yyacTHe MEeCTHOTO HacelIeHHs B Ipo-
Lecce MPUHATHS PELIEHUI O pa3BUTUU U ILIa-
HUPOBAHUU TYypU3Ma;

4) obecrieueHne ydacTusi MECTHOTO Hace-
JIEHUsI B TYPUCTCKOW JESATEIBHOCTH W IOJY-
YEHHUE BBITOJBI OT HEro, YTO CIIOCOOCTBYET

TEXHOJIOI'MU BU3HECA U CEPBUCA
TECHNOLOGIES OF BUSINESS AND SERVICE



—r

HAYYHDBIU
PESYJIBTAT

RESEARCH RESULT

Acmanosa A. H. @omomypusm Kak nepcnekmugHoe Hanpas/eHue
omgeemcmeeHH020 mypusma // HayuHblll pesyasmam.
TexHos02uu 6usHeca u cepsuca. - T. 4, Ne 2, 2018

9KOHOMHYECKOMY POCTY U IMOBBILIEHHUIO OJia-
TOCOCTOSIHUSA JIIO/IeH B JIECTUHALNM;

5) cnpaBeyIMBOE paclpeaeseHue Ipe-
UMYIIECTB U JOXOJOB OT TYPHUCTCKOM nes-
TEJIBHOCTU CPE/IU BCEX YYACTHHKOB, BKIHOYAs
MECTHOE HaceJICHHE.

MHorue y4acTkd ¢ MperuMYIIeCTBEHHBIM
pa3sBUTHEM pEKpealuud U TypuU3Ma, KOTOpbIE
JTABHO MCIBITHIBAIOT 3HAUYUTEIFHYIO aHTPOIIO-
TEHHYIO Harpy3Ky, CO BpEMEHEM TEpsIOT 3Ha-
YUTEIbHYI0 YacTh CBOEH peKpearmoHHON
neHHocTu. [loaTomy mpu co3laHUM 30H OT-
JIIXa HEOOXOAUMO BBITIONHATH 3HAYATEIbHBINA
00beM paldoT MO BOCCTAHOBJICHUIO MPUPOJI-
HBIX KOMILUIEKCOB, YTO YacTO HE IUIAHUPYETCS
U 1o3toMy He mpeaycmotpeHo (Hamaszbaesa,
2017). OntuManbHOE UCHOJIb30BaHUE U BOC-
CTAaHOBJIGHUE  MCIIOJIb3YEMbIX  TYpPUCTCKO-
PEKpEaoHHbIX PECYpCOB BO3MOXKHO IIyTEM
CTPATErMuecKoro IJIAHUPOBAHUS U YyIIpaBlie-
Hus. CTparernueckoe IIaHUPOBAHUE SIBIISET-
csi ocoOoi (yHKIMEH ynpaBiieHUs] YCTONYM-
BBIM pa3BUTHEM TypU3Ma B JOJTOCPOYHOMN
NEPCHEKTHBE U OCHOBBIBAETCS Ha CIEAYIOIINX
TIOJIOKEHHSAX, KOTOPbIE COOTBETCTBYIOT KOH-
LEMIHUU OTBETCTBEHHOT'O TypHU3Ma:

— HAy4YHBIM TOAX0A M 00OCHOBaHHas
TIOJINTHKA;

— o00s3aTesIbHOE PACCMOTPEHUE  B3IJIA-
JIOB U TPaJULUI MECTHBIX OOLINH;

— palMoHaJIbHOE HCIIONb30BAHUE IIPU-
POAHBIX PECYPCOB U LICHHOCTEH;

— rubkas Quiaocodust pa3BUTUS Teppu-
TOpHUIl Kak rapaHta cOaTaHCUPOBAHHOTO pPa3-
BUTHS;

— IUIAHOBOE M CHUCTEMAaTHYeCKOe pa3BU-
THE TYpU3Ma;

— obecrieyeHre 0€30MacCHOCTH TYPHUCTOB
U TYpU3Ma;

— ONTUMAIILHOE COOTHOIICHWE IIEHBI |
Ka4ecTBa TYPUCTHUECKUX MPOIYKTOB M YCIyT
(Plokhikh, Sakypbek, Aktymbayeva, 2015).

B kaxmoM BHIe Typu3Ma BBLICISIFOTCS
OTpe/ieIeHHble MPUHLUIBI WIH XapaKTepu-
CTHKH, HO BCE OHM COOTBETCTBYIOT INPHHIIU-
maM OTBETCTBEHHOro Typu3ma. Hampumep,
9KOJIOTUYECKUH TypH3M aKLEHTHpPYET O0b-
11ee BHUMaHHE Ha COXPAaHEHUU OKPYKAIOIIEH

Cpenbl, HO TaKXe MOJYEPKUBAET LIEHHOCTH
YBaXXEHUSI U CIPABEIJIUBOCTH B OTHOIICHUH
MecTHOro coobmectBa. dotorypusm Poky-
CUpYETCS Ha YBAaXUTEIHHOM OTHOIICHUH WU
COXPaHEHUHU OKPYXKAIOLEl Cpelibl, UCTOPUKO-
KYJIbTYPHBIX MPOSIBICHUN W MECTHOrO Hace-
neHus. IlomMuMO 3TOro MOXHO CTUMYIHpPO-
BaTh (DOTOTYPUCTOB IMOITH30BATHCS YCIyraMH
U MpUOOpeTaTh TOBApPhl MECTHOTO MPOU3BO/I-
CTBa JUIsl CTUMYJIMPOBAHUS Pa3BUTHSI MECTHOM
SKOHOMHUKH. A TakXe€ MO>XHO IOBBICUTh ypO-
BEHb YYaCTHUsl MECTHOT'O HACEJICHUsI B MIPOIIEC-
Ce NMPUHATUSA PELICHUN O PA3BUTUM U IUIAHH-
pOBaHMU TypH3Ma, IOKa3biBasi Ha (akTuye-
CKHX ITpUMEpax BO3MOKHBIE IPEUMYLIECTBA U
BBITOJIBI OT TYPHUCTCKOM JESTEIBHOCTH, TEM
CaMbIM IPUBJIEKAas U 3aMHTEPECOBBIBAs MECT-
HO€ HaceJIeHUE.

@DoTOTYpHU3M SIBIIAECTCS BUIAOM TypH3Ma C
HU3KHMM YPOBHEM BO3JCUCTBUSI Ha OKPYXKaro-
HIYI0 CpeAy U IMPUHUMAIOIUE COOOIIeCcTBa U
MaKCUMaJIbHO HE3aMETHBIM TMpeObIBAHUEM
(hOTOTYpUCTOB, CTPEMSIIIUXCS 3anevyarieTh
€CTECTBEHHYIO0 cpelly 0€3 CKOBaHHOCTH H
cTecHeHUs. Bce 0osblie BHUMaHHS ClEIyeT
YAENIATh COXPAaHEHUIO YHUKAIbHOU KYJIBTYp-
HOM M €CTECTBEHHOU CaMOOBITHOCTH MECTHBIX
coobmiectB. Hannexamiee miaHupoBaHHe
MOXET TOMOYb B TOJYYEHUHU IIEHHBIX JO0XO-
JIOB OT OTOTYpH3Ma B paMKaX COIHATbHBIX U
peCypcoeMKHX BO3MOXKHOCTEH paiioHa
(Fennel, Eagles, 1990).

C ToukM 3peHus pa3HOOOpasus JaHI-
maToB M KOJOPUTHOCTH MECTHOU >KHU3HU
BBIZICJSIFOTCS HanOoJiee MPUTSITaTeIbHbIE Me-
cta ans gororpadoB, HO KaKaas CTpaHa Io-
CBOEMY MOXET TpHUBJIEKaTh (OTOTYpHUCTA.
Kak noxaszanu uccienoBaHusi, MPaKTHUYECKH
0001 perMoH MHUpa MUMEET IMOTEHIIUA pas-
BUTHA (DOTOTYypU3Ma, HO OCOOCHHOW TMOIy-
JSIPHOCTBIO MOJIB3YIOTCS «HETYPUCTCKUE» Me-
CTa WIM MecTa, oOjanaromue 0co0oil YyHU-
KaJIbHOCTBIO U KpacoToil. Ha maHHBIIT MOMEHT
($hOTOTYypU3M SBISETCS MOMYISIPHBIM HaIpaB-
neHueM B crpaHax Espormsl, FOxHON AMmepu-
ki U Asun. Tak kak pa3Butue GoToTypuzma
HEe TpeOyeT OCOOBIX YCIIOBUW WM HaTUYH
KOHKPETHBIX TYPHUCTCKO-PEKPEALMOHHBIX pe-
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CYpCOB, TO JIaHHBIN BUJ TypH3Ma MOXHO pa3-
BUBATh B MECTaXx, I'/I€ OTCYTCTBYET MACCOBBIN
IOTOK TYpPUCTOB, HO O00JaJalolMX CBOEH
IPUTATaTENIbHOCTHIO (HETPOHYTasi MPUPOJA,
OTJAJICHHbIE IIOCENEHUs, MecTa OOMTaHUs
pEeIKHUX JKUBOTHBIX M mpodyee). Takum oOpa-
30M, OyJeT IpPOMCXOIUTh pa3BUTHE HEBOC-
TpeOOBAaHHBIX PETMOHOB, PACIPENEICHUE TY-
PHCTCKOr0 MOTOKA 110 IMOBEPXHOCTU 3eMIIM U
CIJIa)KMBaHHUE CE30HHOCTH.

3akiaouenue. PoTOTypr3M Kak MHHOBA-
LMOHHOE HaIpaBJICHUE TypU3Ma AaKTHUBHO
pa3BUBaeTCs M CTAHOBUTCS Bce Oosiee MOmy-
JApHBIM. brnaromaps mporpeccupyroumemy
Pa3sBUTHIO TEXHOJIOTUH, MOMYJIAPU3ALUHU CO-
MUANTBHBIX ceTeid m MHTepHeTa 3aHsATHe (o-
TOMCKYCCTBOM B HAcCTOSIIEE BpEMs CUUTAETCS
«MOAHBIMY». B OynymeMm ¢GoToTypu3M MOXKET
CTaTh IIMPOKO BOCTPEOOBAHHBIM BHJIOM TY-
pu3Ma, Tak Kak C pa3BUTHEM (POTOTEXHUKHU
BO3PaCTaeT KOJUYECTBO JIIOJEH, YBIEKaro-
mumxcst pororpadueit. DoTOTYypHU3M SABISAETCS
aKTyaJbHbIM JJIs1 TYPHCTOB, JKEIAIOLIUX YCO-
BEpPILIEHCTBOBATh CBOM HABBIKU U MPUOOPECTH
HE3aMEHHUMBIH ONBIT B 3TOH cdepe, 4To Co-
3aCT MPEUMYILECTBA M  JIOTOJHUTEIBHYIO
LEHHOCTh B MOCJEIYIOIIUX ITyTEeIIECTBUSAX.
@DoTOTYypU3M COEIMHSET B cebe KaK aKTHB-
HBIM OTJIBIX C MPOTYJIKaMU Ha CBEXEM BO3Y-
X€, HOBBIEC BIICYATIICHHUS OT DKCKYPCHOHHBIX
00BEKTOB, TaK M COBEPIICHCTBOBaHUE (OTO-
rpau4eckoro MacrtepcTBa B KOMIAHMM C
€MHOMBIIIJIEHHUKaMH U TPO(eCcCCHOHAIbHbI-
Mu (otorpadamu. Ilpu 3TOM OTAMUUTETHHON
OCOOCHHOCTBIO SIBJISIETCS HU3KUN ypPOBEHb
BO3/ICICTBUS Ha OKPYXAIOUIYI0 CPENy U NpH-
HHMaIOIIHE COOOIIECTBA, YTO CTABUTCS Ooliee
aKTyaJbHBIM U BOCTPEOOBaHHBIM B ITOCIIE/IHEE
BpeMsl.

Takum 00pa3zom, MpH MJIAHUPOBAHUHU H
pa3BUTUU (POTOTypHU3Ma B COOTBETCTBUM C
IPUHLIMIIAMHA OTBETCTBEHHOIO TypU3Ma Ha
TEPPUTOPUU OYAET JOCTUTHYTA YCTOMUYHUBOCTD
U 00ecreueHo paBHOBECHE MEXIYy BCEMHU
KOMIIOHEHTaMU. MOHO cliejaTh BBIBOJ, UTO
GoToTypu3M  SBIAETCS  KU3HECTIOCOOHBIM
CrocoOOM 3alUTHl OKpYXarolled cpeabl U
CO3/1aHMSI COLUAIBHBIX U 3 KOHOMUYECKHUX BbI-

TOJl JUISl MECTHBIX OOIIUH, KOTOPBIM JIEHCTBY-
€T B MHTEpecax TYpUCTOB U MECTHOTO Hace-
JIEHUSL.

HNudopmanus o koHPIuKkTe HHTEpe-
COB: aBTOp HE MMeEET KOH(IUKTa MHTEPECOB
JUISL IeKJIapaliyu.
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Mapuunesckas JI. B.2 | KAK PECYPC JJIAA PASBUTUSA PETUOHAJIBHOI'O
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AnHoTanus. B pabore paccmMaTpuBarOTCsI TEOPETUUYECKHE U METOAOJIOTHYECKHE BO-
IIPOCHI, CBSI3aHHBIE C OLIEHKOW KYJbTYpHO-MUCTOPUYECKOTO MOTEHIMaa TEPPUTOPUH.
Jns anpobaruy MeToaa GallIbHOTO aHalK3a KyJIbTypHO-UCTOpUYECKO nHpopmanuu
¢ nomomnipio ['MC-texHonoruii ObIT CO37JaH MacCUB peKpearmoHHON nHpopMaru 00
00BEKTaxX U SBJICHUSX KYJIbTYpPHO-HCTOPUYECKOTO HACIENHUs, a TaKKE OKa3bIBaeMBIX
KYJBTYPHO-MCTOPUYECKUX YCIIyraX. AHAJIM3 MacCHBa PEKpearMoHHOW WH(pOpMAauu
MO3BOJIUJI TIPOBECTH THIU3AIMIO ycaael Mo uX KyJIbTypHO-UCTOPUUECKON 3HAUMMOCTHU
U MECTOPACIIOJIOKEHUIO, TU(P(HEpeHIMPOBATh TEPPUTOPUIO TIO TUIOTHOCTH OOBEKTOB
KYJIbTYPHO-UCTOPUYECKOIO HACTIEANS U UX PEKPEALlUOHHOMY ITOTEHIIAATY.
KiroueBbie cinoBa: ['MMC-TexHONIOTHY; KYJIbTYPHO-UCTOPUUECKUIN MOTEHIIMAT, Oa3bl
JAHHBIX; TUIIOJIOTHSL.

UDC 339.16

Koroleva I. S.! HISTORICAL AND CULTURAL POTENTIAL
Martsinovskaya L. V.2 | AS A RESOURCE FOR THE DEVELOPMENT
OF REGIONAL TOURISM
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Abstract. The paper deals with theoretical and methodological issues related to the
evaluation of cultural and historical potential. To test the method of ballroom analysis
of cultural and historical information with the help of GIS technologies there was cre-
ated an array of recreational information about objects and phenomena of cultural and
historical heritage, as well as cultural and historical services. The analysis of the array
of recreational information allowed us to carry out the classification of estates by their
cultural and historical significance and location, to differentiate the territory by the
density of cultural and historical heritage sites and their recreational potential.
Keywords: GIS technologies; cultural and historical potential; databases; typology.
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BBenenue. Oco0oe 3HaUCHUE B PA3BUTHH
TYPUCTCKO-PEKPEALIMOHHBIX CHCTEM COBpe-
MEHHOT'O MHUpa U COXPAaHEHUM ICOKYJIbTYPHO-
ro MPOCTPAaHCTBA CTPaHbl 3aHUMAET KYJbTYp-
HO-UCTOPUYECKOE Hacjeaue, OTpakarollee
TPaaUIMK, OObIYau, OBITOBOH M XO3SHCTBEH-
HBIM yKJIaJ HU3HM HapoaoB Poccuu, ompene-
Jsonee  OCOOGHHOCTH  €ro  KYJIBTYPHO-
HCTOPUYECKOI0 MOTEHIIMANA U BBICTYHAIOIEe
HOCHUTEJIEM UCTOPUYECKOMN MaMATH HAIUH.

KynbrypHo-ucTOprueckoe Hacjeaue
MPE/ICTABIIsICT COOOM PEe3yNbTaT B3auMOJICH-
CTBUS YeJIOBEKA U MPUPO/Ibl, HAIIPaBJIEHHbIN Ha
(dopMupoBaHHUE IPUPOAHO-KYJIBTYPHO-TEPPU-
TOPUAIBHOTO  KOMIUIEKCa,  00JIa/IaroIero
CTPYKTYpPHOH, MOP(HOIOrnIecKoi u (yHKIHO-
HQJIbHOW IEJIOCTHOCTBIO, Pa3BHBAIOIIErOCs B
KOHKPETHBIX (PH3UKO-TeOrpapuiecKnx U Kyib-
TYPHO-MCTOPUYECKUX YCJIOBUSIX U HMMEIOIIETO
CBA3b C HCTOPUYECKUMHU COOBITUSMU KOH-
KPETHOT'O PETrMoHa.

OcHoBHas YacTh.

Leab wucciaeroBaHust — BbIIBICHUE
HauOosee MEepPCHEeKTUBHBIX  HalpaBICHUM
OCBOEHUS KYJIbTYPHO-UCTOPUYECKOTO TOTEH-
[Maja U U3y4eHHE €ro COBPEMEHHOIO COCTO-
SHUSL C TIPUMEHEHHEM TeOMH(pOPMAIMOHHBIX
TEXHOJIOTUI U METO10B OANTIbHON OLIEHKH.

OcHOBHBIE 3a7auu MCCIIEJOBaHMS: H3Y-
YeHHE OTEYECTBEHHOI'O U 3apyOE’KHOIrO OIbl-
Ta OLEHKH KYJIbTYPHO-UCTOPHUYECKOIO TIO-
TEHIMaja TEPPUTOPUHU, OIEHKAa KYJIbTYpHO-
HCTOPUYECKOI0 MOTEHIMaa C MPUMEHEHHEM
METO/I0B Oa/sIbHOW OLIEHKHM M TeorHpopma-
IIUOHHBIX TEXHOJIOTUH, TUIU3AIUs 00BEKTOB
KYJIbTYPHO-UCTOPUYECKOTO Hacjleaus U Co-
3/JaHUE€ KapTOCXEMbl IJIOTHOCTU KYJIbTYpPHO-
UCTOPUYECKHX OOBEKTOB.

OOBeKT wucciaenoBaHus — KYJIbTYPHO-
ucropuyeckuii noreHuuan beiaropoackoii 00-
JIACTHU U METOJIbI €r0 OLICHKH.

ITpenmMer ucciienoBaHusl — METOIUYECKUIN
MOJX0J K pa3paboTke OCHOB BbIOOpa CTpaTe-
TMU OLIEHKU KYJIbTYPHO-UCTOPUYECKOIO IIO-
TEHI[MaJla TEPPUTOPHUH.

Marepuajibl 1 MeTOAbI HCCJIE0BAHNS.
MeToa00rus U METO/IbI OIICHKH KYJIbTYpHO-
UCTOPUYECKOIO IOTEHLMAla OCBEIleHa B

TpyJdaX OTEUYECTBEHHBIX U 3apyOexHBIX yye-
veix: 0. A. Benenuna, H. C. Muponenko,
O. B. Cmupnosoi, C. H. IIusmosa, H. C. Ky-
nokonnena, O. B. CepoBa, H. A. Kymoga,
M. C. besyrnosa, M. A. CtebenpkoBa, C. B.
Curnukosa, H. I1. Pynnuxosa, B. C. Kpasuo-
Ba, JI. C. I'punea, M. B. Konau, C. I1.Ky3uk,
N. B. 3opuna, B. A. KsapranpHoBa, Ban
Huamen wu  gp. OuneHka  KyJbTypHO-
HCTOPUYECKOTO MOTEHIMaa C HCIO0JIb30Ba-
HUEM OaJJIbHBIX METOJOB TIpEACTaBlICHA B
paborax H. A. Kymosoii, M. C. be3yriooi,
M. A. CrebenbkoBoii, C. B. Curaukosna,
H. I1. PynaukoBoi.

B kadecTBe KpuUTEpHEB OLIEHKH HCIIOJIb-
3yeTcs HAaCBIIIEHHOCTh TEPPUTOPUU TMaMST-
HUKAMU apXHUTEKTYpPbl, KYJIbTYPbl, UCTOPUH,
apxeosorun u uckyccrsa (besyrnosa, 2007;
Kymoga, 2004; PynnukoBa, 2005; Crebenbko-
Ba, 2003). OOBEKTHI apXeO0JIOTHH, UCTOPUHU U
KYJIBTYpPbI, HAPOJHOU apXUTEKTYphl, MaTEePH-
QTBHON KyJIbTYPBI U (OJBKIOPA, MAMATHUKH
OOOpOHHBIX, PEIUTHO3HBIX W TPaKIAHCKUX
COOPY)KEHHM, MEMOpHUAIIbHbIE MaMSITHUKH,
JTBOPIIOBO-TIAPKOBBIE KOMIUIEKCHI, Tpodeccu-
OHAJIbHBIE U XYJI0)KECTBEHHBIE ITPOMBICIBI
YUYUTHIBAIOT  TIPH  OIEHKE  HMCTOPUKO-
KyJIbTypHbIX pecypcoB B. C. Kpasuos,
JI. C. I'punes, M. B. Konau u C. II. Ky3ux
(Kpagtos, 1999).

OrneHka KyJabTYpPHO-UCTOPUYECKOTO TIO-
TEHLIMaJla HalpaBJIeHa Ha BBISBICHUE Pa3iiu-
YUi B HACBIIIEHHOCTH PETHOHA KYJIHTYpPHO-
UCTOPUYECKHUMH OOBEKTaMH, SIBICHUSIMU H
yclIyraMu U ee TeppUTOpHalibHyo Audde-
penmmanuio. B cBsa3u ¢ atum B pabortax E. H.
Kapuesckoit mpemnoxxkena ¢opmyna pacdera
MOKa3aTelsl  HACHIIIEHHOCTH  KYJIbTYpPHO-
HCTOPUYECKUMHU PECYPCaAMU:

Ikyﬂbm.-ucm. =ZR‘HIJVJ',

rae liyawm-uem. — TOKa3aTedb HACBIIIEHHOCTH
KYJIbTYPHO-UCTOPUYECKHUMU PECypcaMu  I-ro
aIMUHUCTPATUBHOTO parioHa, Ko — Benmunna
kod((dUllMeHTa HACHIIIEHHOCTH KYJIBTYPHO-
HCTOPHYCCKUMH pEeCypcaMu j-TO BuAa I-ro
aIMHUHUCTPATUBHOIO paloOHa; Vj — BECOBOU
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koa(urmeHT
2009).

[Ipu oneHKe peKpearioHHOro MOTEHIINA-
Jla IPUMEHSIOTCSI TPAIUIIMOHHBIC (TUIIOJIOTH-
YeCcKue, CpaBHUTEIbHO-Teorpaduyueckue, Kap-
Torpaduveckue), OATbHBIE W DKCIECPTHHIE
METOJIbl OLIEHKH PEKpealnOHHBIX PECYpPCOB,
MaTEeMaTHKO-CTaTUCTHYECKUE METOJBI (METO-
Ibl TTOTEHIIMAJIOB U MaTEeMaTHYeCKOro MoJe-
JUpOBaHUsA, (PaKTOPHOTO, IMOPOTOBOTO, pe-
rpeccuonHoro aHanm3a) (Kaitmuna, 20006).
Cpenu OTEUECTBEHHBIX M 3apyOE)KHBIX yue-
HBIX HaunOoJiee MOMYNISAPHBIMU SIBISIOTCA Me-
TOABI OaNIbHBIX W OKCIEPTHBIX OILEHOK
(Adanacees, 2015).

B Hacrosimee Bpemsi mccienoBaTeNny ak-
TUBHO TMPHUMEHSIOT TeOuH(OPMaLMOHHbBIE
TEXHOJIOTUH JUIs cOOpa, aHan3a, OLCHKH pe-
KpPEAIMOHHBIX PECypCcOB U MOJEIUPOBAHUS
Typuctuueckux mnpoueccos (Koponesa, 2007,
2015; Sxosenko, 2000).

Pe3yabTaThl Hccje10BaHUA M UX 00-
cy:kaeHue. B coOTBETCTBUU C OTEUECTBEH-
HBIM H 3aPYOCIKHBIM OITBITOM PEKPEAIIHOHHOMI

nokazarens  (KapueBckas,

,?fnpéxopggg

Veans6pl ¢ BBICKOH KyJIBTYPHO-
MCTOPHUHMECKOT 3HAUHMOCTBIO
Yea/ibOnbl €O cpeineit KyJIbTy pHO-

mr

HCTOPHUCCKOI 3HAYHMOCTBIO
THIOJIOrMsl MECTONOJIOKEHMIT ycaued:
@ Ha HEOOJIBIIMX PEKAX H PYUbAX

OHOCHTENBHO BraronpusTHLI (2-4 Gasa)

Ha BPEMCHHOM BOJIOTOKE
HAa MOPEHHBIX H BOJIHO-
JIEIHMKOBBIX PaBHHHAX

KonnuecnTo naMsaTHUKOB:
HCTOpHN HCKyCCTBa
ApPXHTEKTYPbI apxeosnorumn

Menee 4 8

T \&x —h

KyibTy pHO-MCTOPHYCCKHIT MOTCHIIHAI

Onaronpusitubtii (5-7 6annos)
HeOnaronpusaTHblii (MeHee 2 6a/U108)
Kosmuecrno oGuexron

KyJABTYPHOTO Hacaeams mTyk Ha 100 kB.km.

12 Gonee

OIICHKH KYJbTYPHO-UCTOPHYECKOTO MOTCHIIH-
aja ¥ C HCIIOJb30BaHHEM METOJa OalILHOM
oneHku u ['MIC-texHomoruii MpoBOIUIIACH
OIICHKA IOTEHI[Mala PEeruoHa C Y4€TOM €ro
MO3HABATEIPHOW IICHHOCTH WM JOJH MY3EeB,
MaMSTHUKOB apXUTEKTYpPbl, HICKYCCTBA, UCTO-
pHUH, KYJIbTYpbl, apXEOJIOTHH ¥ OKa3bhIBAEMBIX
KyJIbTYypHO-UCTOpUUECKUX ycayr. [Ipocrpan-
CTBEHHOE paCIpelCIICHHEe KaXJIOTro THIIA
KYJIbTYPHO-UCTOPHYECKHX OOBEKTOB IO TEp-
pUTOpHH 00JIACTH ONpPENeysiIach C UCIOIb30-
BaHUEM TIPOLEAYpPbl TeOMH(GOPMAIIMOHHOTO
MOJICITUPOBAHUS.

benroponckas ob6macTb Kak 4YacTh TI€o-
KYJIBTYPHOTO PYCCKOTO MPOCTPAaHCTBA OTpa)a-
€T B CBOMX MAMATHUKAX Pa3JIMYHbIC HCTOpPHYE-
ckue 3moxu. Tepputopus UepHozembsi ObLia
3acesieHa €Ie B MEpUo/ MajeoyuTa, YTo TOJI-
TBEP)KJIAETCS HAIMYUEM Ha TEPPUTOPUU PETH-
OHA MHOTOYHUCJICHHBIX CTOSIHOK TOTO BPEMEHHU.
B benropoackoit 061acTu maMsATHUKH apXeo-
JIOTHH TPEACTABIIEHBI BO BCEX paliOHaX, 3a HC-
kimoyenneM KpacHosipyxckoro u PoBeHckoro
palioHOB (PUCYHOK).

"

. = g?baenbxm
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Puc. Kynemypno-ucmopuueckuii nomenyuan beneopodckou obracmu
Fig. Cultural and historical potential of the Belgorod region

TEXHOJIOI'MU BU3HECA U CEPBUCA
TECHNOLOGIES OF BUSINESS AND SERVICE



—r

HAYYHDBIU
PESYJIBTAT

RESEARCH RESULT

Kopousesa H. C, Mapyunesckas JI. B. KyaemypHo-ucmopuyeckutl
nomeHyua/a Kak pecypc 04 passumus pe2uoHaabHo20 mypusma //
HayuHulii pesysbmam. TexHos02uu 6usHeca u cepsuca. - T. 4, Ne 2, 2018

Haubonee nputsaraTeabHbIMU Ul TPOXKU-
BaHUS TEPPUTOPHUSIMHU B TO BpeMsi ObUTH JIOJH-
HBI peK, 0COOEHHO MecTO ciusiHus pek Ockoi
u Banyii. B 2-x paiionax (Banyiickom u Bosno-
KOHOBCKOM) HacuuThbIBaeTcs Oosee 260 ma-
MATHUKOB (29% oT oO0mero KoJn4ecTna)
(Hertsps, 2016).

Oco0Ob1ii mHTEpec B benropockoi obma-
CTH BBI3BIBAIOT IIOCEJIECHUS CaITOBO-MAsLKOM,
PIOMEHCKOM, IPACIIaBIHCKOU, APEBHEPYCCKON U
PYCCKOH KyJbTyp. AYTEHTHUHBIM OOBEKTOM,
COXPaHMBUIMM OCTAaTKH HECKOJIBKHUX apXeoJo-
TMYECKUX KYJIbTYp, SBIIETCA NaMsITHUK Po-
MeHCKO-bopiesckon, [IpeBHepycckoit u Jleco-
CTEMHOW KyJbTYpbl CKU(CKOTO BPEMEHH, pac-
MOJIOKEHHBIN Ha CEBEpO-3alaHOil OKpauHe C.
KpanuBroe [1lebeknHCKOTrO paiioHa. XOTMBDK-
ckoe ropomuie (VII-X BekoB), KonrtyHoBKa,
Wneunka B AnekceeBckoM paiione u Ilopos B
I'paliBOPOHCKOM BBICTYNAIOT B KAaudeCTBE JJIe-
MEHTOB  3KOJIOTO-PEKPEALMOHHOIO  Kapkaca
TEPPUTOPUU U JIOKYCOB MECTHBIX PEKPEAHTOB.

Ha Tteppuropun benropoackoit obnactu
pacrionioxkeHo 123 maMmsTHHKAa HUCTOPUU U
KyJIbTYpHI (enepansHoro 3HadeHus (14,6% or
o01ero koiauyectsa). [laMaTHUKY MCTOpUN TTIO
TEPPUTOPUN PErHOHa PaCIOJIOKEHbl OTHOCH-
TEJIBHO paBHOMEpHO. Kak BUJIHO U3 KapTocxe-
MBI, 37% OOBEKTOB UCTOPUU COCPEIOTOUCHBI B
benropoackom, Kopouanckom, AiekceeBCKOM
u llleGexnnckoMm paitonax, u3 Hux 11% npu-
XOJMTCS Ha MOCIEIHUN palioH.

OcoObIi1 UHTEpEC MPEACTABISAIOT UCTOPH-
yeckue ropoja. Mx Ha Tepputopum peruoHa
12 (Hosebrii Ockon, Kopoua, Yepnstka, ['paii-
BOpOH, AjekceeBka, bopucoska, buprou, Po-
BeHbkH, MBHS, benropon). CambiM cTapbiM 13
HUX sABisitoTes T. Crapbiii Ockon u 1. Bamyiku.
K coxanenuto, Hu ofuH U3 roposoB benropon-
CKOHM 00J1acTH He BOILIEN B IepeuyeHb UCTOpHYE-
ckux nocenenuit Poccun (41 mocenenwue).

Camplii rmybokuii cinen B benroposckoit
obnactu octaBwia Benukas OteuyecTBeHHAs
BoitHa. 92,5% naMsATHHUKOB UCTOpPHUU OT OOIIe-
ro KoJM4yecTBa mnpuxoautcs B benropoackoi
00J1acTH Ha MaMATHUKKA BOMHCKOH CIIaBBI U BO-
WHCKHE 3aXOpoHeHus. [laMaTh 0 Hel XpaHHUT
My3elHas nectuHanus «IIpoxoposckoe 1mo-

Je», BKIoyaromias B cebs Myseil-nuopamy
«OrHeHHas nyra» B 4ecTb TaHKOBOW OHTBBI
non IlpoxopoBkoit B benropone, I'ocynap-
CTBEHHBII ~ BOCHHO-UCTOPUYECKHH  MYy3€il-
3anoBegHUK «IIpoxopoBckoe mose», OTKpbI-
il B 1995 romy (IIpoxopoBckuii paiioH),
MHOTOUYHCJICHHbIE OpaTCKUE MOTUIIBI U MEMO-
pHUAIbHbIE KOMIUIEKCHI.

B benroponckoii o6mactu COXpaHHIOCH
Bcero 245 o0bEeKTOB apXUTEKTYphI, 50% KOTO-
PBIX COCPENOTOYEHbl B 2 MYHHUIMIAIBHBIX
paifonax — CrapoockoibckoM U benropoa-
ckoM. OcoOblil MHTEpeC IUIsl PETHOHATBLHOTO
[IO3HABATEJIbHOTO TypHU3Ma IPEACTaBISAIOT
namsaTHUKU apxuTekTypbl XVIII-XIX Bekos
(mom kymnma CenuBanoBa, [IpeoOpaxkeHCKuUiA
cobop, «Kpyrioe 3manue», nom Jlro6usoro,
Muxaitnoapxanrensckas, Tpouukas u Kpe-
CTOBO3JIBI)KEHCKAsl LIEPKBH C UHTEPHEPOM) U
00BeKThl, oTHOCAImUECs K XIX Beky — ycasb-
ob1 kynua KopHeBa (BkIrOuaromiasi TiaBHBIHA
nom, ¢umrens u aenHuk) u A.A. Kapamsu-
HoM-Kneiimuxenb (TJIaBHBIA JIOM M 4acTh
napka). M3 apXuTeKkTypHO-pEeIUrHO3HBIX 00b-
€KTOB HaumOOJNBIINNA HMHTEpEC MPEACTaBISIOT
BockpeceHckass 1LEpKOBb, XpaM CBSTHUTENS
Tuxona 3anoHckoro, IToxpoBckas LEPKOBB,
CmoneHckuii, YcneHncko-Hukonbckuii co0o-
pBl, 58-MeTpoBbIii OeTOKaMEHHBIN XpaMm CBS-
ThiXx anocrtonoB Ilerpa u IlaBna, BO3BeneH-
HBIW B Y€CTh MOTHOMINUX 3alIUTHUKOB OTeye-
CTBA.

OnenuBas KYJIbTYPHO-UCTOPHYECKHE
00BEKTHI PErMOHa, CIelyeT 0c000e BHUMaHUE
yIEIUTh ycaaeOHO-TTApKOBBIM  KOMILJIEKCaM
nBOpstHCKUX ycaned. B benropojackoii obnactu
Haxoautcsi 12 ycaneOHBIX KOMITIEKCOB ¢ 11
NMaMSTHUKaMH ~ CaJl0BO-TIAPKOBOTO  MCKYCCTBA
(Tabmurma). JlaHHBIE OOBEKTHI CIIEAYET OTHO-
CHTh K TPOBHUHIMAIBHBIM YycaabbaMm, cdop-
MHUPOBAHHBIM TIOJT BIMSHUEM TPAIUAIINNA TE€H-
TpanbHbIX ryoepHuii Poccun B XIX-XX Be-
kax. BremHwmii 0061uK ycange® a0CTaTOYHO
pa3HooOpa3eH, MOCKOJIBKY 3TO 00YCIOBIEHO
(YHKIIMOHATIBHBIM Ha3HAYEHHEM IOCTPOEK U
OTpa)kaeT BKYC M COCTOSITEJIBbHOCTh MX BJa-
JIeNIbLIEB, MOJY W TPAAMIIMOHHBIE MpPEICTaB-
JCHUSI O CeIbCKOM ObITe W T.A. B cBsi3M ¢
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9TUM, Lerecoo0pa3Ho  ycaneOHO-TIapKOBbIe
KOMIUIEKCHI THIU3UPOBATH MO UX KYJIBTYPHO-
UCTOPUYECKON 3HAYMMOCTH. J[1s 3TOro ObLIH
MCMOJIb30BaHbI TAKUE KPUTEPUH, KaK [IEHHOCTb,
ayTEeHTUYHOCTh U CUCTEMHOE €AMHCTBO. Yca-
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NeOHO-TIapKOBBbIE KOMIUIEKCHI benropoackoit
00JIaCTH C TO3UIMHU KYJIbTYPHO-UCTOPHUYECKON
3HAUMMOCTH ObUTM OOBEINHEHBI B 2 TPYIIIBL: C
BBICOKOM M CpeHEN KYJIbTYpPHO-UCTOPUYECKON
3HAYUMOCTBIO (CM. pHC.).

Tabnuya
KyabsTypHO-HcTOpHYecKkasi 3HAYMMOCTD U PeKpealHOHHAsI HEHHOCTh
ycaeOHO-NIAPKOBBIX KOMILJICKCOB
Table
Cultural and historical significance and recreational value of manor and park complexes
Tumnosnorus me- Len- S,
HasBanue 3HaYUMOCTh
CTOHAXOXICHUS HOCTb ra
Ycanpba Ha BOJIHHCTO- | 00pa3en MEeTKOTIOMECTHOH ycaap0bl, TOCTPOEHHOH | cpen- -
J.I1. AndepoBa | XOIMHUCTBIX B MEPHO/] SKIEKTHKH, C XOPOIIIO COXPAHUBUIMMHUCS | HSS
paBHUHAX TJIaBHBIM JIOMOM, JIMIIOBOW ajuleel, MpyIoM M 4a-
CTHUYHO COXPAHUBILKMCS CaJIOM.
Ycanpba Ha BOJIHUCTO- | HICTOPHYECKYIO M KYyJbTYPHYIO ILIEHHOCTb MNpeA- | Cpel- -
«bamabaHoBa» | XOIMHUCTBIX CTaBISIIOT 12 cTapOBO3PACTHBIX JEPEBHEB HSS
paBHUHAX
Ycanpba Ha BPEMEHHOM | MMAMSATHHK CaJ0BO-TIAPKOTO UCKyccTBa koHIa XIX- | cpen- 25
«ApXaHresnb- BOJIOTOKE XX Beka — pequaiiiuii oOpaszern YuCTo KyCTapHH- | HAS
CKOE» KOBOTO TEeW3axHOoro napka Poccuu.
VYcanpba Ha HEOONBIIMX | NAMSTHUK CaOBO-IIAPKOBOIO MCKYCCTBA CEPEIH- | BBICO-
«borocioBkay | pekax u pyubsx | Hel XIX Beka — xapakTepHbIii 00pa3el] peryssipHo- | Kas
r0 MEJIKOIIOMECTHOTO MapKa, CBSI3aHHBIN C UMEHEM
B.®. Paesckoro.
Ycannba Ha HEOOJBIIMX | HEOOJBIION peryysapHbI ycaaeOHbI HapK cepe- | BBICO- 6
«bopucoBka» pekax u pyubsix | guHbl XIX Beka — oOpaseln yMeaoro MCIoiib30Ba- | Kast
HUS MaJbIX IJIOMa/Ie BO BHYTPHUCEIHCKOM MapKo-
CTPOCHUH.
XyTop Ha BOJIHUCTO- | MHTEPECHEMIIMA MAMATHUK  CaJ0BO-IIAPKOBOIO | Cpel- 25
I'paoBckux XOJIMUCTBIX HCKYCCTBA TEN3aXHOI0 CTWIS C OPUIMHAIBHOW | HSs
paBHUHAX IUIAHUPOBKOH, C OOJIBIIMMH CaJaMH, CHUCTEMOH
NpyIoB — o0Opasell MPeKpPacHOTO HUCIOJIb30BAHMUS
MECTHOTO JJaHAmadra.
Ycanpba Ha HEOONBbIIMX | CTApUMHHBIA JuNOBBIA mapk XIX Beka ¢ mepeBbs- | cpel- -
Bonkonckux peKax ¥ py4bsiX | MU-JOJTOXHUTEISIMHU TPEACTABICH BEKOBBIMHU Je- | HSSA
PEBBSAMU.
VYcannba Ha BOJIHHUCTO- | MTAMATHUK CaJ0BO-TIAPKOBOTO HMCKYCCTBA CEpPEAH- | BBICO- 16
«BHs» XOJIMHUCTBIX Hel XIX Beka ¢ OpUTMHAIBHOM CMEIIAHHOM Ija- | Kas
paBHUHaX HUPOBKOH.
Ycannba Ha HeOOJNBIINX | MPEKPACHBII MeW3aKHBIA MapK — MaMATHHUK CaJ0BO-| BBICO- 35
«PaxutHOE» peKax M pyubsiX | MapKOBOro MCKyccTBa cepeaunbl XIX Beka ¢ 3¢-| xas
KOcymnoBsix (EeKTHOI cuCTeMOW KacKaTHBIX MIPYJIOB.
VYcanpba «Yae- | Ha HeOoNbLIMX | HEOOMBLIOH PEryJIApHBIN MapK — MAMATHUK CaJ0BO- | BBICO- | 4
poBka» CraH- peKax M pyubsiX | MapKOBOTO MCKYCCTBA IMEPBOM MoJOBUHBI XX Beka, | Kas
KeBUYEH cBs3aHHbI ¢ mveHamu H. B. Crankewua, Hukwm-
teHko, B. I'. benunckoro, lenkuna, K. bapona.
Cnobona Ha HEOONBINMX | MAMATHUK CaJ0BO-TIAPKOBOTO HCKycCTBa BTOpOH | Bbico- | 21
«XO0pBaTOBY. peKax M pyubsx | mojaoBHHBI XIX Beka CMEIIAHHOTO CTHIIS C IOMH- | Kad
[Mapx HUPOBaHUEM peryispHoro. OIWH W3 HEMHOTHX
XOpOIIO COXPAaHMBIIUXCS MapKOB Ha TEPPUTOPUHU
oOmacTi.
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B nanpHelieM npoBOAWJIACh THIU3ALIUS
ycaneOHO-TTapKOBBIX KOMIUIEKCOB B COOTBET-
CTBUU C HX JIAHAMIA(QTHO-CTPYKTYpPHBIM pa3-
MEIIEHHEM Ha YypPOBHE JAHAMA(THBIX IPO-
BUHIMK. B  maHmmadTHOM  OTHOIICHUH
ycans0b1 benropogunHel oTHOCATCS K 3 TH-
nam: ycaabObl, pacroyIOKeHHbIE Ha HE0OJIb-
IMX peKax U pydbsix; HA MOPEHHBIX U BOJHO-
JIEAHUKOBBIX paBHMHAX; HA MEPEMEHHOM BO-
JIOTOKE.

CoxpaHuBLIMECs] CTapUHHBIE yCaabObl C
napkamu (mepBoil nosoBuHbl XIX — Hauana
XX Beka) pacroiararoTcs B AJIEKCEEBCKOM,
Bonokonosckom, I'paiiBoponckoM, ['yOxkuH-
ckoM, fAxosineBckoM, benroponackom, UBHSH-
ckoMm, Kopouanckom, PakutsHCKOM paiioHax.
B Tpéx paifoHax HaxXOAWUTCS MO JABE yCaJbOBbI:
Bonokonosckom, I'yOkunckom u KopouaH-
CKOM.

B nacrosiiee Bpemsi ycaaeOHO-TIapKOBbIE
KOMIUIEKChl benropoackoid 00macTd HCHONb-
3YIOTCSl KaK MY3€H1, CAHATOPUH, LLIKOJIBL, JKUJIBIE
noma. JlaHHble 0OCTOSTENbCTBA HE Beeraa Oma-
TOTBOPHO CKAa3bIBAIOTCS HA UX COCTOSSHUH M
COXpPaHHOCTH. YcaabObl HMEIT cTaTyc Ia-
MSATHUKOB PErMOHAJIBHOTO 3HAYEHUSI M Haxo-
JSATCSA B BEJCHUU YTIPABJICHUS IOCYJAapPCTBEH-
HOM OXpaHbl OOBEKTOB KYJIBTYPHOTO Hacle-
st benropoackoii 06macT.

HeorbeMnemoll  4acTbl0  KYyJIbTYpPHOIO
HaClIeUs, OTPAKAIOWIECH 3HAYUMBIA DIN30[
ucropur M Ku3HU Poccum u benroponckoi
o0nacTy, SIBIISIIOTCS NAMSITHUKY MCcKyccTBa. Ha
Tepputopun benropoackoit ob6mactu HaXOIUT-
cs 48 MaMSITHUKOB MCKYCCTBAa — ATO MaMSTHU-
ku mapmanam M.C. KoneBy u I'.K. XKyxosy,
renepairy U.P. AnanaceHko, resepai-maiiopy
M.IL.  Jlebemo, crapuieMy  JeHTEHAHTY
A.U. TlomnoBy, repoto Cosetckoro Coro3a jer-
yuky A.I'. Bacunbuenko, namsatauk B.M. Jle-
HUHY U JIpyTHE.

JocronpumMeyarenbHble MecTa B 00JacTH
HaxoJAaTcs B benropoickoM paiioHe: MeCTOHa-
xoxzaeHue CBATO-TpOMLIKOrO MYKCKOTO MO-
HacThIps U «benropoackoit kpenoctu Ha Gepe-
ry pexku Besemuuby.

Baxnast ponb B IpOCBEIIEHUH U MPHOO-
LIEHUU K IPUPOJHOMY, HCTOPUUYECKOMY, KYIIb-

TYPHOMY U XYJOXXECTBEHHOMY HAaCJeIuIo,
O3HAKOMJIEHUIO C KYJIbTYPOH, TpaaiuLusMH U
OBITOM HAIIMX OPEAKOB U PA3BUTHUIO PErHO-
HAJIBHOI'O I103HABATEIbHOIO TypU3Ma U Kpae-
BEJICHUS NPUHAMICKUT My3esM peruoHa. B
HacTroslee BpeMs Ha Tepputopuu benropon-
CKOM 005acTH JEHCTBYIOT TOCyJapCTBEHHAS
nporpamma benropojckoii odbnactu «Pazpurue
KyJIBTYphl U HCKyccTBa benroposackoit obua-
cti Ha 2014 — 2020 rr.», HatmonanesHas npo-
rpamma jaerckoro typusma «Mosi Poccus» u
Jpyrue, cocoOCTBYIOIIUE PUOOILIEHUIO T10/1-
pacTaromero MOKOJeHHA K  KYJIbTypHO-
UCTOPUYECKOMY  HACJIEIUIO, BO3POXKICHUIO
HApPOJHBIX TPAIUIHI, COXPAaHEHUIO KYIbTYp-
HO-UCTOPUYECKUX OOBEKTOB, OTKPBITHIO HO-
BbIX My3eeB. B benropoackoii obmactu B 2016
roJly yBEIMYUJIOCH KOJMYECTBO MY3€eB B 2
pasa no cpaBHeHuto ¢ 2000 romom, no 44. B
OCHOBHOM MY3€M COCpPEAOTOYEHBI B IT. bei-
ropoa U Crapeiii Ockon, HO U B pailOHax
UMEIOTCS ~ UHTEPECHbIE C  TYpPUCTCKO-
pPEKpealnOHHON TOUYKU 3PEHUSI MY3€H.
KyneTypHO-uCTOpHUECKOE Hacieaue pe-
TMOHAa MpPEJCTaBIseT COOOM HE TOJBKO OT-
JieNbHble OOBEKThI, HO CHCTEMY, HACBIIICH-
HYIO pazHoo0pa3HBIMU KYJIbTYPHO-
UCTOPUYECKMMHU SIBICHUSIMH U yciyramu. B
peruone Ha 0a3ze My3eeB NMPOBOISTCS COOBI-
TUIHBIE MEpONpPUATHs, HaIlpaBlIeHHbIE Ha
BO3POKJCHUE HApOIHBIX TpaauLui U oOps-
noB. HaponHble mpoMBICiBI M peMecia coxpa-
HAIOT B benropozckoit obnactu B My3esix u 22
nomax pemecen. Ha 1 suBapsa 2017 rona gexo-
PaTUBHO-TIPUKJIAJIHBIM HCKYCCTBOM 3aHUMa-
I0TCs OKOJO 4 ThIC. uenoBek. B pervone
¢byakumronupyer 1068 xinyOHbIX (popmupoBa-
HUM JIE€KOPAaTUBHO-TIPUKJIAJHOTO TBOPYECTBA,
KOTOpble mocemiaer 6onee 13Teic. yenosek. B
perruoHe ObUTM BO3POXKICHBI JIO30IUIETEHUE,
BBIIIMBKA, JIOCKYTHOE IIUThE, POCHHCH IO JIe-
pEBY, M3TOTOBJIEHHE KYKOJ M IJIMHSAHBIX HWI-
pyLIeK, HMKOHOMHCh U Jpyrue, IOCKOJIbKY
HapOJIHbIE XYJI0’)KECTBEHHBIE IPOMBICIIBI BBbI-
CTYNAIOT B KaueCTBE aTTPAaKTUBHOIO (akTopa
B NIPUBJICYEHUE TYPUCTCKOTO MOTOKA (SIKOBEH-
ko, Komos, 2016). ConpspkeHHBIA aHAIU3 CO-
YETAEMOCTH JAaHHBIX T€OKYJIbTYPHBIX 3Jle-
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MEHTOB MO3BOJIMJI OCYIIECTBUTh OLIEHKY pe-
THOHAJIBHOTO T'€OKYJIBTYPHOTO JaHmmadpTa u
BBISIBUTH BHYTPUOOJIACTHBIE paziiuyus B Tep-
PUTOpPHAJIBHOM ~ OpraHu3alud  HCTOPUKO-
KyJlIbTypHOro Hacienus. lIpocTpaHcTBEHHbIN
aHaJIM3 II0Ka3bIBACT, YTO aPXEOJOIMYECKUMH
O0bEeKTaMH  TMPEJICTABJICHA  TUIOJIOTUYECKU
Oompiias  4acTb  OOBEKTOB  KYJIBTYpPHO-
MCTOPUYECKOTO HAcenus, CBS3aHHAs C HCTO-
pUEH 3acesieHUsl TEPPUTOPUU B JKEIE3HBIX M
OpOH30BBIX BeKax U (hOPMHUPOBAHHEM PYCCKOI
roCyIapCTBEHHOCTH. JIuaupyromiee 1noyoxeHue
B 00JIACTU TIO HACBHIIICHHOCTH OXPaHSEMBIMH
o0beKTaMH 3aHUMaeT Bayiickuii paiioH u 00-
Jaaer «ONaronpusTHBIMY HCTOPHUKO-
KyJbTYpPHBIM NOTEHLMAIOM. BpICOKyr0 Kaue-
CTBEHHYIO OLIEHKY MCTOPUKO-KYJIBTYPHOI'O IIO-
TEHIIMaJIa Takke uMeroT benropoackuii, Anek-
ceeBckuil, KpacHorBapneiickuii u  Crapo-
OCKOJIbCKMM aJMMHHMCTPATUBHBIE paiioHbl. Ha
Teppuropun  AnekceeBckoro u KpacHorsap-
JIECKOr0 palilOHOB MAMATHUKH PACIOJIArarTCs
JIOCTaTOYHO PaBHOMEPHO, B benropoackoM u
CrapoocKOIbCKOM paiioHaX 0OBEKTHI KYJIbTYp-
HOTO HACJHEIUs] TATOTEIOT K aIMHHHUCTPATUB-
HBIM [IEHTpaM.

CeMb MyHMIIMIIAJIBHBIX PailOHOB O0JIACTH:
Beiinenesckuii, ['yOkunckuii, VIBHSHCKUH,
Kpacnosipyxckuii, Kpacuenckuii, PakutsiHckmit
U YepHSHCKNIH 0OBbEeMHEHbI B IPYIIBI C «OT-
HOCUTEIbHO  OJarompusiTHBIM  HCTOPHKO-
KYJIbTYpHBIM NOTEHUUANIOMY. JlaHHbIE pallOHbI
XapaKTepU3yroTcs OOJBbIINM KOJIMYECTBOM U
MHOr000pa3ueM HEABWKHUMBIX MAMSATHUKOB, U
YJIOBJIETBOPUTENILHON CTEMEHBIO MX COXPAaHHO-
CTU. 3aMBIKaeT TPyMIy OObEAMHEHHBIX aJMH-
HUCTPATUBHBIX PallOHOB BOCBMEPKA, COCTOSI-
masi U3 MYHUIMOAJIbHBIX 00pa3oBaHUM C He-
ONaronpUsaTHHIM HCTOPUKO-KYJIBTYPHBIM TIO-
TEHIUAJIOM. 3HAYMMOCTh JTHX IaMSITHUKOB B
KYJBTYPHOM TPOCTPAaHCTBE 00JaCTH HE BBICO-
ka. 1, TeM He MeHee, U aMSTHUKHU ATUX paiio-
HOB MOT'YT BIIOJIHE YCIIEIIHO BBINOJHSATH MPO-
CBETHUTEIILCKHE U PEKPEAITMOHHBIE (DYHKIIUH.

3akiouenue. benropojackas 00yacTh
obOnamaer OoraTeHIIMMU, ATTPAKTUBHBIMU H
AyTEHTUYHBIMUA  KYJIbTYPHO-UCTOPUUYECKHUMH
oOwvekTaMu u siBneHusIMH. Paiionsr benropo-

CKOIl o0yiacT pazHOOOpa3Hbl MO XapaKTepy
PEKpEalMOHHBIX PECYPCOB, COOTHOIICHHIO
KYJIbTYPHO-UCTOPUYECKUX M 3KOTYPUCTHYE-
CKHX OOBEKTOB, MO BO3MOKHOCTU UX HCIIOJIb-
30BaHUs )i LEJIed Typu3ma.

OtnenbHbIE MHUIIMATUBBI MY3EUHBIX pa-
OOTHUKOB TO3BOJIMJIM BO3POJAUTH HAPOJHBIC
npombicibl B bopucosckom u IlleGexuHcKOM
paiionax, a uaunuaruea H.M. PepkkoBa nana
HOBBIN BEKTOpP Pa3BUTHS MY3es-3all0BEIHUKA
«ITpoxopoBckoe money. JlelcTByronme rocy-
JAPCTBEHHBIE TporpamMmbl: «Pa3BuTue Kyib-
TypBl U UCKyccTBa benroposackoii obmactu Ha
2014 — 2020 rr.» 1 HartmoHanbHas mporpamma
nerckoro Typusma «Mosi Poccus» cnoco0-
CTBOBaH (DOPMUPOBAHUIO y IOAPACTAIOIICTO
MOKOJICHUSI UHTEpeca K KPAeBEICHUIO U KYb-
TypHO-HCTOpHUYECKOMY Hacnenuto Poccuiickon
®enepanun. IlomoxurenbHble pe3ynbTaThl B
pErvoHe JaeT W KOHIICTIHS PA3BUTHS MYy3ei-
HON nestenbHOCTH Poccuiickoit ®depepanuu
Ha nepuoa a0 2020 roxa. Bee 310 oTKpbIBaeT
BO3MOXXHOCTh JJI1 (DOPMUPOBAHHS IKCKIIIO-
3UBHOTO PETMOHAIBHOTO TYPUCTUUYECKOTO
NPOJIYKTa M Pa3BUTHUsI MO3HABATEIBHOIO TY-
pU3Ma MCKYCCTBOBEIUECKON M JUTEPATYpPHOU
HaIpaBJIEHHOCTH, HCTOPUYECKOT0, apXUTEK-
TYPHOTO, PEIMIUO3HOIO, CEIbCKOr0, dTHUYE-
CKOT'0 U MYy3€MHOTO BHIOB TypH3Ma.
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Abstract. The paper introduces a problem of formation and development of Almaty —
Bishkek Corridor Initiative (ABCI). There were indicated that tourist corridors operate
most effectively in terms of preferential treatment common customs, economic and
cultural space. In addition, there were given general characteristic of the corridor Al-
maty — Bishkek. It is noted that the purchase and sale of services between the cities of
Almaty and Bishkek, including trade and tourism, prevails now in direct bilateral eco-
nomic exchange. There were provided the principles of the establishment and opera-
tion of the tourist corridor Almaty — Bishkek. Since Kazakhstan and Kyrgyzstan have
long been a part of the Soviet Union, most of the characteristics are the similar. There
were shown barriers for the development of tourist services in the corridor Almaty —
Bishkek that appear due to different types of costs. There were determined the possible
directions of work on the interaction of the Republic of Kazakhstan and the Kyrgyz
Republic within the framework of the development of tourism on the corridor
Almaty — Bishkek. Nowadays in the world has been developed a wide range of ap-
proaches, methods and tools for the development of tourism corridors. They all require
detailed study and then can be adapted and applied to the conditions of the corridor
Almaty — Bishkek.

Keywords: Almaty — Bishkek Corridor Initiative (ABCI), tourist corridor, tourism,
recreation, development, prospects.
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Introduction. The Tourist Corridor (TC)
—a modern approach to the planning of recre-
ation and tourism at regional, national and
international levels. Its origins can be found
in the X1X century, when travel became popu-
lar among the richest people by the train on
the route «The Orient Express». The most
famous of these is «Paris — Istanbul» (6 days /
5 nights). There are other similar examples:
«The Eastern & Oriental Express» (Bangkok
— Singapore), «The Orient Express» (Moscow
— Beijing), “The Great South Pacific Express”
(coast of Australia), «Rovos Rail» (South Af-
rica and Namibia) and others. Modern tourist
corridors are not always linked to the interna-
tional railway lines. For example, in Europe
there are The European Mozart Ways (Aus-
tria), The Royal Road (St-Petersburg — Hel-
sinki), The Baltic and Azov Green path (St-
Petersburg — Crimea), pilgrimage routes of
the Middle Ages, the historical route of mili-
tary raids and mass migrations.

Transport logistics of tourist corridor
(TC) is based on a modern infrastructure, and
the infrastructure of previous eras. Before the
advent of railways and roads, people rode
horses and walked from one village to anoth-
er. Such paths were made among springs,
wells and watering places, and their slopes
were gentle, since horse carriages had no

brakes. Roads went through the main streets
with markets and religious objects, buildings
and the best fairground, stalls and workshops.

TC is a progressive and integrated ap-
proach to the use of natural resources and cul-
tural heritage, focusing on the inclusion of
small and medium-sized businesses along the
corridor defined in the manufacture of a wide
range of tourism products and services. This
does not develop competition, however it
brings to cooperation, the development of
common ideas and common style of tourist
services, mutual entities of the tourist com-
plex, tourism professionals, representatives of
sectoral universities, research organizations
and intellectuals. Brand TC forms the natural,
historical, cultural and socio-economic attrac-
tors (attractive places and objects), an unusual
way of life of local people, customs, celebra-
tions and traditional way of life of previous
eras and others.

TC operates most effectively under the
regime of common customs, economic and
cultural space. Organizing of material, finan-
cial, information and tourist flows are the
guarantors of the fast turnover of capital and
high-quality service. Modern TC is a combi-
nation of territorially related natural and eco-
nomic systems, concentrating on the general
direction as the main attractors and all the
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necessary transport for the traveler, and life-
supporting infrastructure.

Main part. Almaty and Bishkek are con-
nected by the highway with the distance of
237 km, and in a straight line — 194 km. There
are numerous economic, cultural and histori-
cal ties between them. The cities are the larg-
est in their respective countries: on
01.01.2016, the number of Almaty population
was 1.7 million people, Bishkek — 958.5 thou-
sand people (The Committee on Statistics of
the NEM of the RK, 2015, 2016). Each city is
characterized by a high level of per capita in-
come in the country. The cities have a high
similarity, and a huge potential for growth
through regional cooperation. The Tourist
component Almaty — Bishkek Corridor Initia-
tive (ABCI) began to be discussed in the
spring of 2016 in the evaluation of individual
prospects and directions of cooperation in the
economic corridor between the cities of Al-
maty (Kazakhstan) and Bishkek (Kyrgyzstan).
The project was developed as a program of
CAREC member (Central Asia Regional
Economic Cooperation or CAREC), partner
institutions which are the Asian Development
Bank, the European Bank for Reconstruction
and Development, the International Monetary
Fund, the Islamic Development Bank, the
United Nations Development Programme, the
World Bank (CAREC Program, 2013-2016).
The Memorandum of Understanding between
Almaty and Bishkek city administration was
signed on 11/06/2014 with the purpose of re-
alization of initiatives. For the development of
tourist ABCI component there are the follow-
ing important tasks:

to promote research to establish a
knowledge base for identifying areas of joint
cooperation and coordination, including in-
vestments in infrastructure projects;

to provide a platform for the coordination
of strategies for planning, sharing of infor-
mation, experiences and ideas;

to develope innovative solutions and ap-
proaches for sustainable growth based on
knowledge and experience;

of tourism development according to «Almaty - Bishkek Corridor

Initiative (ABCI)»// Research Result.
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promotion of cooperation between public
authorities, associations of local government,
business structures, scientific organizations,
and development of public-private partner-
ships;

coordination of work in different aspects
of corridor development, including strategic
planning, urban infrastructure, innovation,
technology, entrepreneurship, networking,
promoting the development of key economic
sectors;

cooperation in the field of spatial plan-
ning for the diversification and growth of
economic clusters and investment (Almaty-
Bishkek economic corridor, 2014: 3).

Technical analysis inorder to identify
opportunities for the development of ABCI
was submitted to the CAREC Secretariat
study. It covers three areas:

1) transport corridors in order to improve
internal transport networks within Member
States;

2) transit corridors to improve cross-
border transport connections and the flow of
goods;

3) economic corridors with the existing
links, additional infrastructure, policies and
institutions to promote economic activities in
spatial clusters (cities) (Asian Development
Bank, 2014: 65).

The joint working group in the first phase
(2015-2016 years) should define the infra-
structure, policies and institutional require-
ments for promoting ABCI. At the first meet-
ing on December 22-23, 2014 in Bangkok
(Thailand), there were identified the following
areas for analysis: urban planning, agriculture,
education, health, tourism, infrastructure, the
growth of the material and technical base. The
Asian Development Bank promotes technical
and economic analysis in the work of the joint
working group and identify potentially prom-
ising projects for financing, including the pri-
vate sector and other partners

Materials and methods. The research is
based on the general scientific and special
methods that allow taking into account the
specifics of the problem; the methods include
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some general scientific methods used in the
analysis, systematization, abstraction, analo-
gy, extrapolation. For particular methods cat-
egory are  target-oriented,  structural-
functional, processing and presentation of in-
formation.

Literature review. As information sources
there were used texts, graphics, statistics and
maps, which can be obtained from the Inter-
net and library databases.

Most author's publications, official mate-
rials of international organizations have been
researched.

It is especially necessary to note the fol-
lowing data sources: The Central Asia Re-
gional Economic Cooperation Program
(CAREC) (http://www.carecprogram.org/);
State Project Institute «Kazdorproekt»
(http://kazdor.com/); Asian Development
Bank (http://www.adb.org/); Development
Agency of Bishkek (http://cda.kg/ru/); Almaty
City Administration (http://almaty.gov.kz/);
The United Nations Commission on Sustaina-
ble Development (http://www.gdrc.org); the
United Nations World Tourism Organization
(http://www2.unwto.org/); The International
Ecotourism Club (https://ecoclub.com/); The
Tour Operators’ Initiative for Sustainable
Tourism Development
(http://www.toinitiative.org); The Global Sus-
tainable Tourism Council
(http://www.gstcouncil.org/); The Astana
Economic Forum
(http://astanaforum.org/2014/); online data-
bases “EBSCO Information Services”
(https://www.ebsco.com/), “The Scientific
Electronic Library Online”
(http://www.scielo.br), “ScienceDirect”
(http://www.sciencedirect.com/), “Scopus”
(http://www.scopus.com/), “SpringerLink”
(http://link.springer.com/), “Taylor & Francis
Group” (http://www.tandfonline.com/), “John
Wiley & Sons”
(http://eu.wiley.com/WileyCDA/), “Cam-
bridge University
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Press”(http://journals.cambridge.org), “Ox-
ford University Press”
(http://services.oxfordjournals.org), “Web of
Science, Thomson Reuters”
(http://thomsonreuters.com/en.html).

Results and discussion. The basic idea
of any TC is the concentration of tourist flows
on the main areas that have the highest recrea-
tional-tourism potential and high-level ar-
rangement. As a result, there will be formed
an optimal mode of functioning of the enter-
prises of tourist and related facilities, as well
as the depreciation of their products due to the
emergence of synergy effects. The latter ap-
pear in the case of full harmonization of tour-
ism policies among all stakeholders and inter-
ested parties of tourism business.

It can be defined as the general principles
of operation and TC, depending on the specif-
ics of the territory. Since Kazakhstan and
Kyrgyz Republic have long been a part of the
Soviet Union, most of the characteristics for
which resembles (fig.).

Depending on the purpose of creation, the
level of interaction between the interested par-
ties in the establishment and nature of eco-
nomic activity control TC can be transit (a
transit corridor), fixed (a stationary corridor)
or developing (a development corridor). The
main purpose of transit TC is to create condi-
tions for the smooth and efficient flow of
tourists in a particular area of tourist destina-
tions. Creating fixed TC is aimed at the intro-
duction of favorable customs, fiscal, adminis-
trative, and other regimes and the provision of
additional services to promote tourism in the
regions or countries which it connects. Devel-
oping TC is focused on a system-forming role
in the development of the territories which it
passes. Its creation is linked to the project of
development of branches of economy and so-
cial sphere of specific regions or countries.
Thus, ABCI is difficult to attribute to any type
of classification. Therefore, we can distin-
guish a special type of TC - mixed.
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Formingthe system
of extended tourist routes
between centers
of tourist activity

. . Implementation ofthe jointactivities
Targeted Bt G TR ofborder, customs and other agencies
quality at the expense of safety growth for simplifying

and development of transport-logistic
and information infrastructures

Principles for developing

the procedures and border-crossing
technology for tourists

and functioning

Providing the maximum flexibility
in tariffs, competitiveness of prices
and wide application of the through
rates for combined tours
along the entire route

the Tourist Corridor (TC)

Facilitating the development
of new tourist areas, cross-
border cooperation, domestic
and international markets

Management of the cooperation levels

Formation on the TC directions
ofthe logistics infrastructure
(multi-modal systems) in the key nodes
(points of interaction with tourists)

between partners in functioning
the logistics chains and establishing
anew line of high quality
tourist products

Increasing the population mobility,
transportaccessibility of tourist
territories, attractiveness
of investment projects

Fig. Principles for developing and functioning of the Tourist Corridor (TC)

ABCI includes Almaty, Zhambyl regions
in the territory of the Republic of Kazakhstan,
Bishkek and Chui region partly in the territory
of the Kyrgyz Republic, as well as, if we con-
sider as a major attractor Issyk-Kul, partially
Issyk-Kul region. The very international route
“Almaty — Bishkek” includes the highway
A2, the M39 motorway section (part of the
part of the transport and logistics corridor
“Western Europe — Western China”), a sec-
tion of the motorway A365. In 2007, the three
versions of the passage of the new route “Al-
maty Issyk-Kul” has been studied through set-
tlements Mikhaylovka, Karabulak-Kemin
(Bystrovka) and Kichi-Kemin. The optimal
pre-determined route was through Mikhailov-
ka, with the length of 280 km, including 90
km of the road that is expected to be built.
One kilometer of the road and bridge over the
boundary Shu river is located on the territory
of the Kyrgyz Republic, after this part the in-
ternational highway continues to the road
“Bishkek-Balykchi”. A detailed feasibility
study has not been elaborated.

The population density in the final locali-
ties of ABCI — Almaty and Bishkek makes up
2 317 and 5 100 persons per 1 km? according-
ly. In the territory of Almaty region — 8,5 per-
sons per 1 km?, in the Zhambyl region — about

7,6 persons per 1 km? Chu region — about
42,7 persons per 1 km? (the materials of the
study and prognosis of natural and man-made
processes in the Kyrgyz Republic, 2015,
2016). 24,2 % of Almaty region’s population
are city dwellers, this indicator in the
Zhambyl region is 40,5 %, in the Chu region
is 18 % (The Committee on Statistics of the
NEM of the RK, 2015, 2016). Along the
transport  corridor within  Almaty and
Zhambyl regions equally with low density
there can be observed a low level of economic
activity. These territorial administrative units
of Kazakhstan are predominantly agricultural.
The specific gravity of agritourism in the
gross regional product (GRP or state output)
of Almaty region is 23,2 %, in Zhambyl re-
gion — about 16,9 %. The service sector takes
17,2 % of GRP in Zhambyl region (Smailov,
2014: 420). In the Chui region the specific
gravity of agriculture (mainly, crop and dairy
& meat production) in the GRP is 92,1 %.
Other vital production services are food, con-
struction and metallurgy. In the sector of pro-
duction, construction, transport and commu-
nication sector one can observe a rise in the
last decade. The specific gravity of services is
2,4 % GRP. In three areas of the Chui region
near the Bishkek city there is a free economic
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zone, which has been functioning since 1995
and includes about 90 enterprises with in-
vestments from more than 20 countries and
with 2500-3000 job places (The Information
portal of the Chui oblast state administration,
2016: 18).

A purchase and sale of services between
Almaty and Bishkek cities, including a trade,
are predominated in bilateral direct economic
exchange. Through Bishkek to Almaty for-
mally and informally there is an export of
fruits and vegetables, meat, livestock (cattle,
horses, sheep). Tourism, health, education,
finance are the other important sectors in the
economic exchange of services between these
cities. There are seasonal tourist flows from
Kazakhstan to Issyk-Kul and ski resorts of
Kyrgyz Republic, and tourists from Kyrgyz
Republic use flights from the Almaty Interna-
tional airport and trains from the Chui station
in Zhamby! region. According to specifics of
economic activity, Almaty specializes in
complicated, capital-intensive and expensive
services (for instance, high-tech medical and
instrument-making), and Bishkek in its turn
offers alternative services based on qualified,
but less expensive specialists (for example,
higher education) and equipment (e.g., den-
tal). Higher education is a vivid example of
service exchange between Almaty (expensive
and branded universities) and Bishkek (rea-
sonable prices and good quality). Noticeable
authority in service sector, which is exported
from Bishkek to Almaty, have car repair ser-
vices (The Asian Development Bank,
2014:17-18).

The barriers, which hinder the develop-
ment of tourist services in ABCI have ap-
peared as a result of several types of costs:
tariff and non-tariff constraints, transport ex-
penses, administrative obstacles, disagree-
ments on contracts with transaction costs, fi-
nancial problems, corruption, the cost of dis-
tribution into individual and group tourist
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products, the market structure of tourism sec-
tor (e.g., an Agreement on transport and ac-
commodation, etc.). Under these conditions
the main approaches to ensure the effective
functioning of ABCI can become:

1) the formation of the coordinated tour-
ism policy;

2) the creation of a unified regulatory
framework to ensure the development of rec-
reation and tourism;

3) the development of scientific and ap-
plied, methodological, human, institutional,
technological and information support for the
development of recreation and tourism;

4) phased and targeted introduction for
up-to-date technologies of cross-border tour-
ism;

5) formation of the complex interaction
and cooperation of all tourism market’s
stakeholders.

A vital priority in interaction between
Kazakhstan and the Kyrgyz Republic in the
development of products and services of TC
and the achievement of strategic aims to in-
crease investment attractiveness and competi-
tiveness of recreation and tourism includes a
fully coordinated arrangement of activities to
build, upgrade and branding typical and
unique types of recreation and tourism. More-
over, the joint development and implementa-
tion program of integrated development of
ABCI on the main directions of service, in-
cluding the development of tourist centers and
approaches to them, allows to lay the founda-
tion for long-term and successful actions to
ensure the linking of investment plans of in-
dividual participants and neutralize the risks
of the creation of “bottlenecks” within TC for
individual member-states. Table shows the
possible work directions in the interaction be-
tween the Republic of Kazakhstan and the
Kyrgyz Republic within the framework of the
tourism development in ABCI.
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Table
Possible directions of work in the interaction between the Republic of Kazakhstan
and the Kyrgyz Republic within the framework of the tourism development in ABCI

Areas of work Priorities of
work
Inventory and assessment of tourist infrastructure and service’s quality along
the international transport corridor oo
Elaboration of inventory and catalogue of tourist resources, facilities and in- .

frastructure on the basis of peer review for their effective use
Making a scheme of special recreational and tourist territory zoning oo
Development of scientific support for a coordinated system of quality stand-

. . . _m]m]

ards for the provided tourist services
Developing cooperation mechanisms for practice-oriented training of tour-
ism personnel (practitioners and academic mobility) oo
Creating a common online resource with described tourist products (attrac- .o
tors)
Development of the promotion program of tourist products in the domestic

. . . . . . om0
and international markets through electronic and print media and social
Creating a long-term, special, recreational and tourist territorial development
scheme HEC
Drawing up the unified strategy of human rights and interests protection by
the coordination way of states activity in the ensuring of tourist’s safety oEo
Working up the transboundary tourist routes in the border territories omO
Creation of the program for organizing of the route “ABCI Golden Ring” omo
Elaboration of international tourist and excursion itineraries to develop eco- oom

logical and rural tourism

Elaboration of international tourist and excursion itineraries to places of im-

portant historical events and activities of prominent historical figures of the oom

Kazakh and Kyrgyz people

Elaboration of “nostalgic” tours for the tourists from Kazakhstan, Kyrgyz-

stan and other CIS countries, who is living in other countries

Promotion of tourist opportunities for conducting the international ethno-

graphic festivals

Formation of a portfolio of joint projects to preserve and extend the potential

of tourist territory and to improve the effectiveness of conservation activities oom
Note: moo — a very high; omo — high; oom — mild.

oom

Oo0om

For more detailed analysis of tourist
component of ABCI and predicting the effec-
tiveness, competitiveness of recreation and
tourism there can be applied the following
approaches:

- a direct assessment of data about the
tourist complex’s object according to time
and expenses for their improvement;

- a study of tourist flows based on the
gravity model and on the determining of at-

tractor’s opportunities according to threshold
indicators;

- an assessment of price differentiation
and price differences by identifying the be-
havior of comparative prices on objects of
tourist complex.

Conclusion. A brief analysis of theoreti-
cal and practical aspects of the ABCI tourist
complex’s formation indicates, on the one
hand, the existing experience in this area, on
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the other hand, this raises the difficulty in
studying this problem. Among the most im-
portant findings there should be noted the fol-
lowings:

- it is well represented and is available
to different information sources on the issue;

- TC — a progressive and integrated ap-
proach to use the natural resources and cultur-
al heritage, which are oriented to business in-
corporation in the production of a wide range
of tourist products and services with logistics
based on modern and past historic periods of
the infrastructure;

- TC brand is formed by natural, histori-
cal and cultural, social-economic attractors
(attractive places and objects), unusual life
style of local people, customs, celebrations
and traditional ways of life of previous peri-
ods, as well as other specific characteristics;

- TC operates more efficiently, if is a
combination of geographically related natural
and economic systems, concentrating on the
general direction as the main attractors and all
the necessary transport and life-supporting
infrastructure for the traveler;

- with the aim to implement ABCI,
there was signed a memorandum of under-
standing between Almaty and Bishkek cities
administrations, which includes a number of
vital tasks for development of the tourist
complex;

- buying and selling of services between
Almaty and Bishkek cities, including trade
and tourism, prevails now in the direct bilat-
eral economic exchange;

- ABCI can be described as a special
type of TC — mixed corridor;

- there are 10 principles of creation and
functioning of ABCI,

- there are some barriers standing on the
way of tourist service development in ABCI,
which appear as a result of several types of
costs;

- the main approaches to ensure the ef-
fective functioning of ABCI may include the
formation of a tourism policy;
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- the creation of a unified regulatory
framework to ensure the development of rec-
reation and tourism;

- the development of scientific and ap-
plied, methodological, human, institutional,
technological and information support for the
development of recreation and tourism;

- phased and targeted introduction for
up-to-date technologies of cross-border tour-
ism;

- formation of the complex interaction
and cooperation of all tourism market’s
stakeholders;

- there are 10 possible directions of
work in the interaction between the Republic
of Kazakhstan and the Kyrgyz Republic with-
in the tourism development framework of
ABCI;

- for more detailed analysis of tourist
component of ABCI and predicting the effec-
tiveness, competitiveness of recreation and
tourism can be applied in direct evaluation of
the data about the objects of tourist complex
according to the time and expenses to their
improvement;

- studying a tourist flows on the basis of
the gravity model and defining the opportuni-
ties according to the threshold indicators;

- evaluating the differentiation of the
price and price differences with identifying
the behavior of comparative prices to tourist
complex’s objects.
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AHHoTauus. B pabote npuBeeHb! JaHHbIE 110 UCCIEIOBAHUIO HAHOCTPYKTYPHPOBAH-
HOTO YHaOM B pa3jMyYHbIX 000J0YKaX, B KaYeCTBE KOTOPBIX UCMOIb30BAINCH Kapparu-
HaH, KCAHTAaHOBAas, KOH)KAKOBas W TeJUlaHOBas KaMmenu, arap-arap, HaTpuii-
KapOOKCHUMETUIILEIUII0I03a U allbTMHAT HATPUs, B COOTHOLIEHMSX SAPO : 000JI0YKa
1 : 3. MOXHO OTMETUTh U3MEHEHNE pa3Mepa HAHOYACTHUI] B 3aBUCUMOCTH OT IPUPOABI
oOonouku. Hanpumep, HanbOonbime cpennue pazmepsl (340 u 420 HM) 0Opa3yroTcs B
KCaHTaHOBOW KaMeIu M B HaTpUH-KapOOKCHMMETHIILEIUIION03€, COOTBETCTBEHHO, a
HauMeHbIINH cpenHuit pazmep (152 M) oOpaszyercs B anbruHate Hatpus. [Ipu s3Trom
HauMeHblHi pasmep Dio (37,4 HM) faet remiaHoBast Kamenb. [lomydeHHble pe3yabTa-
ThI MOTYT HCIIOJIb30BaThCA JUISl Pa3pabOTKH HOBBIX MpEnapaTroB MEAUIIMHCKOTO Ha3Ha-
YEeHHUs M B MUILEBOW MPOMBIIIJICHHOCTH AJIS CO3JaHUs MPOAYKTOB (YHKIIMOHAIBLHOTO
Ha3HAYECHUS.

KiroueBblie ciioBa: ynaoOu, camoopranusanus, merox NTA.
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Abstract. The paper presents some data on the study of nanostructured unabi in dif-
ferent shells, such as carrageenan, xanthan, konjac and gellan gum, agar-agar, sodium
carboxymethyl cellulose and sodium alginate at the ratio of core and shell 1: 3. We can
note the change in nanoparticle size depending on the nature of the shell. For example,
the largest average dimensions (340 and 420 nm) are formed in xanthan gum and so-
dium carboxymethyl cellulose respectively. And the smallest average size (152 nm) is
formed in sodium alginate. At the same time, the smallest dimension of D10 (37.4 nm)
is produced by gellan gum. The results obtained can be used for the development of
new medicinal products and in the food industry for the development of functional

products.

Keywords: unabi, self-organization, NTA method.

Beenenune. YHaOu 1o JaTbIHU Ha3bIBAET-
csl «3u3udyc», a B Hapojae 3TO PaCTeHHUE 30-
BETCA «KUTAMCKUU (uHUK». 3u3udyc mnpu-
HAJJIEKUT K  CEMEHCTBY  KPYIIMHOBBIX.
Berpeuaercs B qukom Buae Ha OOJbLION Tep-
puTOopuM OT LeHTpanpHoro Kuras no 3akas-
Ka3bs, a KyJbTUBUPYETCS yHaOHU el Lmpe:
BO BCEX MECTHOCTSX, 1€ TOJIBKO BO3MOYKHO
€ro BhIpalllUBaHUE.

MsikoTh 1U10/10B 3u3H]yca o0nagaer Je-
KapcTBEeHHBbIMU cBoiicTBamu. Cojepikamiecs
B IUIOAAX BEILECTBA YKPEIULIIOT CEPACUHYIO
MBIIIIY, MOHM)KAIOT KpPOBSHOE [aBJICHHE U
OUYEHb IOJIE3HBI JJI1 OOJBHBIX TMIIEPTOHHUEH.
B Hacrosimiee BpeMs 1ioabl yHaOu IpUMEHs-
I0T KaK MOYErOHHOE CPEACTBO MPHU MOYEHHO-
KaMEHHOH OOJIe3HH M BOCMAJIEHUH MOYEBOTO
ny3bIps. Vcronp3yroT UX M Kak TOHU3UPYIO-
mee cpeactBo. [lmoasl yHaOu BKIIOYAIOT B

IMeTy Tpu OOJIe3HSX TEYCHH, THUIEPTOHHU
(kKaK TOHMXKaIOLee TaBJIEHUE M MOUYETOHHOE
CPENCTBO), 3a00JICBAaHUSX OPTaHOB JbIXaHUS
(OTMEUYEeHO, YTO OHHU OKa3bIBAIOT CMSAYalo-
it 3 dexT npu OpoHXUTAX, TPaXEUTax, 3a-
OoneBanusx ropna). OTBap JMCTHEB U KOPBI
yHaOU MpUMEHSIETCS] NpU JIETOYHBIX 3a0oJie-
BaHUSX, @ HAPY)KHO — MPU KOKHBIX.

OdeBUAHBIM TIyTEM TOBBIIICHUS OHOMIO-
CTYHHOCTH SIBIISIETCS yMEHBIIEHUE YaCTHI]
WHTPEINEHTA 10 MUKPO- U HaHOpa3mepoB. Ha
IpUMepe MHOTHX JIEKAPCTBEHHBIX BEIIECTB
OBLIO MOKAa3aHO, YTO YMEHBILIEHUE pPa3MEpOB
YacTUIl TPUBOJUT K U3MEHEHHUIO0 OMOMOCTYI-
HocTH ® d3¢¢exTuBHOCTH (Mathiowitz and
other, 1997).

CynpamornekyssipHasi XUMHS HCIIOJIb3YeT
3aKOHbl OPraHUYECKOW CHHTETUYECKON XH-
MUH I TIOJNyYEHHUS CYHPaMOJIEKYJISPHBIX
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aHcaMOJiel, KOOpPAMHAIIMOHHON XMUMHMU KOM-
TUIEKCOB U (PU3MUECKON XUMHH JJISI U3YUCHHUS
B3aUMOJICHICTBUI KOMIIOHEHTOB, OMOXUMHH —
paccMoTpeHHs (YHKIMOHHPOBAHUS CyIpa-
MOJIEKYJIsIpHBIX aHcamOuiel. K cynpamoneky-
JSIPHBIM CBOMCTBAM OTHOCATCSI caMOCOOpKa U
camoopranuzanus (I'puropeeB u np., 2010;
3opkwuii, Jlyonuna, 1999). B cymnpamoneky-
JSIPHOM XUMHM JAJIs1 JOCTHXKEHUSI KOHTPOJIM-
pyemMoi cOOpKH MOJIEKYJISAPHBIX CETMEHTOB U
CIIOHTAaHHOM OpraHu3alMd MOJEKyl1 B cCTa-
OMITBHOW CTPYKTYpE HCIIONB3YIOT HEKOBa-
JaeHTHbele B3aumojeiictBus (Rana and other,
2005; Mendes and other, 2011). Camoopranu-
3YIOIMECS CTPYKTYpPbl MOKHO HMMHUTHPOBATh
KaK acTeKThl OMOJIOTHYECKUX CUCTEM: MCKYC-
CTBEHHbIE KJIETKH MeMOpaH, (hepMEeHTOB, WIN
kanael (Hentze, Kaler, 2003).

OcHoBHast 4aCThb.

Henbio uccaeN0BaHUM SBIIIETCS U3yYe-
HUE CBOWCTB HAaHOCTPYKTYPHUPOBAHHOI'O YyHa-
Ou B paznuuHbIX 000JI0YKaX (KapparuHa,
KCAaHTAHOBAasl, KOH)KAKOBasi U IejUlaHOBas Ka-
MeJH, arap-arap, HaTpuii-
KapOOKCUMETWIILEUTIION03a W aJblHHAT
HaTpusl) KaK MEepPCIEeKTHBHOTO HAaHOWHIPEIU-
€HTa JIsl pa3pabOTKU HOBBIX MPETapaToB Me-
JUIIMHCKOTO HA3HAYE€HUS M MUILEBBIX IMPO-
IYKTOB (DYHKIIMOHAIHHOTO Ha3HAYCHUSI.

Marepuanbl M MeTOABI HCCJIEI0BAHMS.
MarepuanamMu HUCCIEIOBAaHUS SBISUIUCH 00-
pasibl HAaHOKAIICYJIMPOBAaHHBIE 00pa3Ibl yHa-
OM B pa3nUyHBIX O000JOYKax: KapparvHa,
KCAaHTAHOBasl, KOH)KAaKOBasi U IejulaHOBas Ka-
Menu, arap-arap, HaTpuil KapOOKCHMETHII-
EJUTI0JIO3a U aJIbTMHAT HATpUs, B COOTHOIIIE-
HUSX s171po : obosouka 1 : 3.

HccnenoBanue caMOOpraHU3alliid MUK-
pOKarcys MPOBOJWIN CIEIYIOIIUM 00pa3zoM.
[Topomok MHKaNCyIMpPOBaHHOTO OHOMOIMME-
poMm yHaOuW pacTBOpsuid B Boje. OnTumaib-
HBIM pa3BeZieHHEM ObLIO BBIOPAHO COOTHO-
[IEHWE WCCIETyeMOro IOpOIIKa U BOJIBI
1 : 100. Kamnto uccienyemMoro HaHOCHIIM Ha
MOKPOBHOE CTEKJIO W BHIMapUBaiu. BEICY-
IIEHHYI0 TOBEPXHOCTh CKAaHUPOBAIU METO-
JIOM KOH()OKaJIbHOW MUKPOCKOIIMHM Ha MHUKPO-

cnektpomerpe OmegaScope, HpPOU3BOACTBA
AIST-NT (r. 3enenorpaa), COBMEUICHHOM C
KOH(OKaIbHBIM MHUKpOCcKomoM. Ha stom ke
npubdope moydeHsl MukpodoTorpadum ¢ ca-
MOOpPraHu3alueH.

W3ydenne MHKANCyIMpOBAaHHBIX YHAOH B
CIWJIBHO pa30aBJCHHBIX BOJHBIX PacTBOpPaX
poBOAWIIOCH ¢ moMoIbto Merona NTA (me-
TOJl aHaJIKW3a TPACKTOPUU HaHOoYacTull). M3-
MEpEHUs] TPOBOIMIN HAa MYJIbTHIIAPAMETPHU-
YecKOM aHalm3arope HaHodactull Nanosight
LMO mpouszBoactea Nanosight Ltd (Benmko-
Oputanusi) B koHdurypanuu HS-BF (Bbico-
KO4yBCTBUTENIbHAs BuaeokaMmepa Andor Luca,
MOJTYTIPOBOTHUKOBBIN J1a3ep C IIMHON BOJHBI
405 M u mMomHocThIO 45 MBT). Pabora npu-
0opa OCHOBaHa Ha METOJE aHallu3a TPAeKTO-
puii Hanouactur; (Nanoparticle Tracking
Analysis, NTA), onmucanrom B ASTM E2834.
Jliga usmepeHus ObUTM BBIOpAHBI MapaMeETPhI
npubopa: Camera Level = 16, Detection
Threshold = 10 (multi), Min Track
Length : Auto, Min Expected  Size:
AUt0. I TETPHOCTh €TUHIUYHOTO W3MEPEHHUS
215 ¢, ucnonap30BaHKE MITPHUIIEBOTO HACOCA.

Pe3yabTaThl HCCIEI0BAaHUS W UX 00-
cy:xknenue. Kax Bumno u3 puc. 1-3, oOpa3o-
BaHME HAHOKAIICYJl MPOMCXOJIUT CIHOHTAHHO
3a CYET HEKOBAJICHTHBIX B3aUMOACHCTBUM, U
3TO TOBOPHUT O TOM, YTO JJISl HUX XapaKTepHa
camocOopka. IlpencraBiieHHbIE CTPYKTYpBI
SBJISIIOTCSL  YIIOPSJIOYCHHBIMH, 3HAYUT, OHHU
obnanatoT camoopranuzamueii. CrnegoBaTelb-
HO, MHKAICYJIMpOBaHHbIE MOJIMMEPHON 000-
JIOYKOW yHaOW OO0NaJar0T CympamoJeKyJsip-
HBIMU CBoOiicTBamu. bojee Toro, Bua U xapak-
TEp CaMOOPTaHHW3AIMH TIO3BOJISIET MPEIIOIO-
KHUTb, YTO JAHHBIM XapakTep CYIIECTBEHHO
3aBHCUT OT TIPUPOJBI HHKAICYIUPOBAHHOTO
OMOJIOTHYECKH AaKTUBHOTO COEAMHEHUs. DTO
MO3BOJISIET TOBOPUTH O BO3MOKHOCTH HJICH-
TU(UKAIMY OMOJIOTHUECKU aKTUBHBIX COEIM-
HEHHIA B MHKATICYJINPOBAaHHOM BUJIE.

Ha puc. 4-10 npexncraBineHsl pe3yabTaThl
M3MEPEHUs TSl HAHOKATCYJl YHaOU B pa3iind-
HBIX 000JI0YKaX.
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Puc. 1. Koughoxanvroe uzobpasicenue hpaxmanbHOU KOMROZUYUY U3 PACNEOPA HAHOKANCYL YHAOU
(0,5%) c yeeauuenuem: a) 505 pas, 6) 620 pa3s, ) 930 pa3, 2) 1200 pa3, 0) 1770 pas3,
e) 2830 pas
Fig. 1. Confocal image of a fractal composition from the solution of nanocapsules unabi (0.5%)
with an increase of: a) 505 times, b) 620 times, c) 930 times, d) 1200 times,
e) 1770 times, f) 2830 times
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Puc. 2. Konghoxanvroe uzobpasxicenue ppakxmanbHol KOMROZUYUU U3 PACMBOPA HAHOKANCYI YHAOU
(0,25%) c ysenuuenuem: a) 505 pas, 6) 620 pas, 8) 930 pas, 2) 1200 pas, 0) 1770 pas, e) 2830 pa3
Fig. 2. Confocal image of a fractal composition from the solution of nanocapsules unabi (0.25%)

with an increase of: a) 505 times, b) 620 times, ¢) 930 times, d) 1200 times, €) 1770 times,
f) 2830 times
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Puc. 3. Kongoxranvroe uzobpasicenue ppaxmanvHol KOMRO3UYUYU U3 pacmeopa HAaHOKANCyl yHaou
(0,125%) ¢ ysenuuenuem: a) 505 pasz, 6) 620 pas, 8) 930 pas, 2) 1200 pa3, 0) 1770 pa3, e) 2830 pas
Fig. 3. Confocal image of a fractal composition from the solution of nanocapsules unabi (0.125%)
with an increase of: a) 505 times, b) 620 times, c) 930 times, d) 1200 times, €) 1770 times,
f) 2830 times
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Puc. 4. Pacnpeodenenue uacmuy no pasmepam 8 obpasye HaHOKancyJl YHabu 8 KOHICAKOBOU Kameou
(coomnowenue s10po : obonouxa I : 3)
Fig. 4. Particle size distribution in a sample of unabi nanocapsules in konjac gum
(proportion of core and shell is 1 : 3)

Craructuyeckre XapakTepUCTHKH pac- CratucTuyeckre XapakTepUCTHKHU pacIpee-
IpeJIelIeHU TPUBEIEHBI B Ta0. 1. JICHUH MPUBEACHBI B Ta0M. 2.

Tabnuya 1
CraTucTH4ecKHe XapaKTepUCTHKH pacnpeiesieHusl YaCTHI 110 pasMepam
B o0pa3iie HAHOKAINCYJ YHA0M B KOH:KAKOBOM KamMeau
(cooTHoOmIEHHE PO : 060M0uKa 1 : 3)
Table 1
Statistical characteristics of particle size distribution in a sample of nanocapsules unabi
in konjac gum (proportion of core : shell is 1 : 3)

[TapameTp 3HaueHne
Cpennwuii pa3mep, HM 218,80
D10, am 57,90
D50, um 136,50
D90, um 434,20
Koaddunment nommaucnepcuoctu, (D90-D10)/D50 2,76
OO01mast KOHIEHTpAIUs YaCTHIl, %108 wacTurymi 24,40
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Tabnuya 2

CraTucTHyeckne XapPaKTEPUCTUKU pacnpeae/JIeHUus YacTUul Mo pasMepam

B o0pa3ue HaHOKAaICy.J1 yHa0u B arap-arape
(cooTHOMIEHHE AAPO : 060M0uKa 1 : 3)

Table 2

Statistical characteristics of particle size distribution in a sample of unabi nanocapsules

in agar-agar (proportion of core and shell is 1 : 3)

[TapameTtp 3HayeHue
Cpenunuii pa3mep, HM 275,40
D10, um 61,20
D50, um 195,60
D90, um 492,70
Koaddunuent nonmuaucnepcuoctu, (D90-D10)/D50 2,21
OO61ast KOHIEHTpAaLUs YaCcTHUll, X 102 gacturymo 5,36
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Puc. 5. Pacnpedenenue uacmuy no pasmepam 6 obpasye HaHOKancyi yHabu 6 azap-azape

(coomuowenue s0po : oborouka I : 3)

Fig. 5. Particle size distribution in a sample of unabi nanocapsules in agar-agar

(proportion of core and shell is 1 : 3)
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Puc. 6. Pacnpeoenenue yvacmuy no pazmepam 8 0opasye HAHOKAncyl yHabu 6 KappasuHaHe
(coomnowenue s0po : oborouka I : 3)
Fig. 6. Particle size distribution in a sample of unabi nanocapsules in carageenan
(proportion of core and shell is 1 : 3)

Cratuctuyeckre XxapakTepUCTUKH pac- Cratuctuyeckue XxapakTepUCTUKH pac-
IpeJlelIeHU TPUBEIEHBI B Ta0. 3. NpesieJIeHN puBeAeHbI B Ta0M. 4.

Tabnuya 3
CraTucTH4ecKHe XapaKTePpUCTHKH pacnpeiesieHusl YaCTHI 110 pasMepam
B o0pa3iie HAHOKAINCYJ YHA0u B KapparuHaHe
(cooTHOMIEHHE SIAPO : 060I0uKa 1 : 3)
Table 3
Statistical characteristics of particle size distribution in a sample of unabi nanocapsules
in carageenan (proportion of core and shell is 1 : 3)

ITapameTp 3HaucHue
Cpennuii pa3mep, HM 184,00
D10, uam 73,00
D50, am 150,00
D90, um 343,00
Koaddurment nomuaucnepcuoctu, (D90- D10)/D50 1,80
OO01mast KOHIEHTPAIUs YaCTHIl, X 102 qacTwmy/mi 0,62
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Tabnuya 4
CraTucruueckue XAPaAKTEPUCTUKHU pacnipeaec/JicHUs YacTUll 1o pasmMmepam
B 00pasile HAHOKAICYJI YHA0HU B aJIbI'MHATE HATPUS
(cooTHOMIEHHE AAPO : 060M0uKa 1 : 3)
Table 4
Statistical characteristics of particle size distribution in a sample of unabi nanocapsules
in sodium alginate (proportion of core and shell is 1 : 3)

[TapameTtp 3HaueHue
Cpenumuii pasmep, HM 152,00
D10, am 76,00
D50, am 135,00
D90, am 247,00
Koaddunuent nomuaucnepcuoctu, (D90- D10)/D50 1,27
OO611ast KOHIEHTpAIUs YaCTHII, x10'2 gacum/mn 1,50
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Puc. 7. Pacnpeoenenue uacmuy no pazmepam 8 oopasye HAaHOKAncy/l YHaobu 6 aibeuHame Hampus
(coomnowenue s10po : obonouxa I : 3)
Fig. 7. Particle size distribution in a sample of unabi nanocapsules in sodium alginate
(proportion of core and shell is 1 : 3)
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Puc. 8. Pacnpeodenenue uacmuy no pasmepam 8 obpasye HAaHOKANCYl YHAbu 8 KCAHMaHo8ou Kameou
(coomnowenue s0po : obonrouka 1 : 3)
Fig. 8. Particle size distribution in a sample of unabi nanocapsules in xanthan gum
(proportion of core and shell is 1 : 3)

CraTucTudecKkue XapakTepuCTUKU pac- CraTtucTH4ecKkne XapakTepuCTUKU pac-
IpeJIelIeHU IPUBEIEHBI B Ta0II. 5. MpesieJIeHN puBeAeHbI B Ta0M. 6.

Tabnuya 5
CraTucTHyecKHue XapaKTepUCTHKH pacnpeieseHusi YaCTHI 110 pasMepam
B o0pa3iie HAHOKAINCYJ YHA0M B KCAHTAHOBOM KaMeau
(cooTHOMmIEHME AAPO : 060M0uKa 1 : 3)
Table 5
Statistical characteristics of particle size distribution in a sample of unabi nanocapsules
in xanthan gum (proportion of core and shell is 1 : 3)

ITapameTp 3HadeHMe
Cpennuii pazmep, HM 340,00
D10, am 96,00
D50, am 189,00
D90, uMm 890,00
Koaddunuent nomuaucnepcHocty, (D90- D10)/D50 4,20
O611as KoHIeHTparws dactril, X 1012 vactum/mn 0,58
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Tabnuya 6
CraTncTuyecKue XapaKTepUCTHKH pacnpe/iesieHUsl YaCTHIL 110 pa3MepaM B o0pa3ie HaHo-
KamncyJs yHaou B gellan kamenn
(cooTHOMIEHHE AAPO : 060M0uKa 1 : 3)
Table 6
Statistical characteristics of particle size distribution in a sample of unabi nanocapsules
in gellan gum (proportion of core and shell is 1 : 3)

[TapameTp 3HayeHue
Cpennwii pazmep, HM 283,80
D10, um 37,40
D50, am 184,40
D90, um 576,10
Koaddunment nomuaucnepcuoctu, (D90-D10)/D50 2,92
OO61ast KOHIEHTpAUs YaCTHUIl, X 102 gacturymi 5,92

9,0

/nan
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Puc. 9. Pacnpedenenue uacmuy no pasmepam 8 oopasye HaHOKancyl yHabu 8 2elano8ol Kameou
(coomHnoweHnue s0po : obonouxka I : 3)
Fig. 9. Particle size distribution in a sample of unabi nanocapsules in gellan gum
(proportion of core and shell is 1 : 3)
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Puc. 10. Pacnpeodenenue yvacmuy no pasmepam 6 00pazye HaHOKancyi yHaou 8 Hampuu
Kapboxcumemunyenntonose (coomuoulernue 10po : oobonouxa 1 : 3)
Fig. 10. Particle size distribution in a sample of unabi nanocapsules in sodium carboxymethyl
cellulose (proportion of core and shell is 1 : 3)

CratucTH4ecKue XapaKTCPUCTHUKHU pacnpez[eﬂeHI/Iﬁ IMPUBCICHLI B Tabm. 7.

Tabnuya 6
CraTucTHYecKHe XapaKTepUCTUKH pacnpe/iesieHUsl YacTHI 10 pa3MepaM B oOpa3ue
HAHOKAICYJI YyHa0H B HATPUH KapOOKCHMETHJIIEe/II0103¢

(cooTHOIIEHME SAAPO : 00010uKa 1 : 3)

Table 6

Statistical characteristics of particle size distribution in a sample of unabi nanocapsules
in sodium carboxymethyl cellulose

(proportion of core and shell is 1 : 3)

[Tapametp 3HavYeHNE
Cpenuuii pasmep, HM 419,90
D10, uam 146,10
D50, am 321,60
D90, um 653,40
Koadpdurment nomuaucnepcuoctu, (D90-D10)/D50 1,58
O611ast KoHIEeHTparms gactuil, X 1012 wactum/vn 3,81
3akiaouenne. [loaydeHHbIC JaHHBIE J10- u3ydaeMbiXx 00pasioB. M3 pHUCYHKOB BHJIHO,
Ka3bIBAIOT HAIMYKE HAHOKAICYJI B PacTBOpax 4TO pasMephbl KamcCys MPaKTHYECKH HE Tpe-
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BbIIAOT nopora B 1000 HM, a UX OCHOBHas
Macca jexut B npeaenax 50-300 am. Tak xe
MOKHO OTMETHTh W3MEHEHHE pa3Mepa HaHO-
YaCTHUIl B 3aBUCUMOCTH OT TPUPOJBI 000JI0U-
ku. Hanmpumep, Haubomnbliine cpeanue pazme-
pot (340 u 420 HM) 00pa3yroTcs B KCAaHTAHO-
BOIl KaMeau U B HaTpuil KapOOKCHUMETHIILIEN-
JII0JIO3€, COOTBETCTBEHHO, a HAaWMMCHBIIUN
cpennuii pazmep (152 HM) oOpa3yercst B alib-
ruHare Hatpus. IIpu 3TOM HauMeHbIIMI pas-
mep Dio (37,4 HM) maet rejutaHoBast KaMeb.
Takum oOpa3om, aHHOE HCCIEIOBAaHUE
JoKa3ano o0pa3oBaHHME HAHOKAICYNl yHaOHu B
Oouononumepax. [Ipu 3ToM OCHOBHOH pazmep
HaHokarcyn coctasisier 120-200 M.
[Tonyuyennble pe3ynbTaThl MOTYT HCIIOb-
30BaThCs 7Sl pa3pabOTKU HOBBIX IMPEmapaToB
MEJIUIIMHCKOTO HA3HAUEHUS M B THIIEBOU
MPOMBINIJICHHOCTH JJIsi CO3JaHUS MPOIYKTOB
(GYHKIMOHATBFHOTO HA3HAYCHUS.
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Abstract. Strategic cost management as a type of activity is in the process of its estab-
lishment and manifests itself, first of all, in an abundance of models as local processes,
such as the development of "global" strategies. An analysis of enterprises activity in
various activity areas proves that, despite the abundance of publications on strategic
management, it is rare that an enterprise can not demonstrate the organizational struc-
ture of the strategic management. On the contrary, the number of unprofitable enter-
prises demonstrates that there are serious problems in the organization of the cost
management system.

The enterprise management becomes more complicated under the conditions of a dy-
namic complex and uncertain market environment, and this in turn leads to qualitative
changes in structure and methods of management. A cost management at the enter-
prise sets such tasks as identifying the role of cost management as a factor in increas-
ing economic performance, determining costs for the main stages of the product's eco-
nomic cycle, management functions at the enterprise, calculating costs for operating
and geographical segments, production units of the enterprise, calculating the neces-
sary costs per unit of output (works, services), preparation of an information base that
allows estimating costs in the selection and adoption of business solutions.

Keywords: costs; cost management; concepts; chain of values; strategy of the organi-
zation.
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AnHoTanusi. CTparernuyeckoe yrnpapie€HUE 3aTpaTaMM Kak BUJ JESATEIBHOCTH HAXO-
JUTCSI B MPOIIECCE CBOETO CTAHOBJIECHUS U TMPOSIBISETCS, MPEXJIE BCETo, B M300MINN
MoJieNiell KaK JIOKAIbHBIX MPOIIECCOB, TAK M pa3pabOTKH «TI00ATBHBIX» CTPATETHIl.
AHaIM3 AESITENbHOCTH NPEIIPUSITUNA PATUYHBIX cep AeSITeTbHOCTH MOKA3hIBAET,
4T0, HECMOTPs HA O0MIIME MyOIMKAIMIA 110 CTPATETHYECKOMY YIPaBJICHHUIO, PEIKO Ka-
KO€ MpEANpUITHE MOXET MPOJEMOHCTPUPOBATH 00pa3el] OpraHu3aluM cTparerude-
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CKOro ympasieHus. HampoTuB, KOJIMUECTBO YOBITOUHBIX MPEANPHUSATHI CBHUIETENb-
CTBYeT O TOM, YTO CYILECTBYIOT CEpbE3HbIe NPOOJIEMbl B OPraHU3AIMH CHUCTEMBI
YIPABJICHUS 3aTPATAMHU.

B ycnoBusxX nMHAMHUYHOM, CIIOKHOW M HEOIPEIAEIEHHONW PBIHOYHOM CpEeIbl yIpasiie-
HUE NPEAIPUITHEM YCIOKHAETCS, a 3TO, B CBOIO OYEPE/lb, IPUBOJUT K KAUECTBEHHBIM
U3MEHEHUSIM B CTPYKTYpE M METOJAX YNpAaBICHHUsA. YIIPaBICHUE 3aTpaTaMU Ha IIpel-
NPUSTUU CTABUT Tepel co00il Takue 3ajau, KaK BbISIBICHHUE POJIM YIIpaBJICHUS 3aTpa-
TaMH Kak (paKkTopa MOBBIIICHUS SKOHOMUYECKHX PEe3yIbTaTOB ACSATEIBHOCTH, OIPEIe-
JIeHHE 3aTpaT MO OCHOBHBIM ATamaM 3KOHOMHUYECKOIO LHUKIA MPOAYKTa, (QYHKIUSM
yIpaBlIeHUS Ha MPEINPUIATAN, PAcUeT 3aTPaT IO ONEPANMOHHBIM U reorpaduuecKum
CerMeHTaM, IPOU3BOJCTBEHHBIM IMOAPA3JICICHUSIM MPEANPUATUS, PACUET HEOOXOIU-
MBIX 3aTpaT Ha EAWHHIY NPOAYKIHH (paboT, yCiyr), MOArOTOBKa WH(GOPMAITMOHHON
0a3bl, TO3BOJIAIONICH OIEHUBATH 3aTPAThl MPHU BHIOOPE U MPUHATUU XO3SHCTBEHHBIX
peLeHui.

KurroueBble c10Ba: u31epKKU; yIIPaBICHUE 3aTpaTaMu; KOHLENIUH; [IEN0YKa EHHO-
CTEH; CTpaTerns OPraHu3aLUu.

Introduction. Strategic cost management
is a process of cost analysis that is considered
in a broader context, in which the main points
of an organization's strategy become well-
founded, tangible and formalized. In this con-
text, cost data is used to develop a generalized
organization strategy aimed at achieving the
goal of work and the company's sustainable
advantage over competitors and ensuring its
implementation.

The cost management is not an end in it-
self, it should ensure the development and
implementation of an organization's business
strategy.

An initial for the evaluation of strategic
alternatives is information on the projected
level of costs by types of enterprise activities

and types of products. Do not lead to the nec-
essary returns (profitability) and strategies
that are not cost-justified in comparison with
the expected income can not be considered
acceptable.

Main part. Summarizing the literature
sources of leading foreign and domestic sci-
entists, we can distinguish the following basic
concepts of cost management (table):

1) The concept of cost-creating factors;

2) The concept of the value chain;

3) The concept of transaction costs;

4) The concept of cost-effectiveness;

5) The concept of functional cost ac-
counting;

6) The concept of strategic positioning;

7) The concept of economic added value.

Table

Basic concepts of cost management

Ne  Name of the concept Founders Period of occurrence

1.  Concept of transaction costs R. Cose and O. Wil- 1937 (1985)
liamson

2. Concept of cost-creating factors Scherer, Oster and 1980s
others.

3. Concept of the value chain M. Porter 1985

4.  Concept of cost-effectiveness Kovalev 1980s

5 Concept of functional cost account-  R. Cooper and R. 1980s

ing Caplan

6.  Concept of strategic positioning J. Shank and V. Go- 1990s
vindaradzhan

7.  Concepts of economic value added Stearn Stewart & Co. in the early 1990s
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We shall consider briefly the essence of
each concept.

The concept of transaction costs. As an
independent topic, the concept of transaction
costs is associated primarily with the names
of two economists — R. Cose and O. William-
son. The beginning of the economic theory of
transaction costs was published in 1937 in the
work of Ronald Cose "The nature of the
Firm" (Cose, 1995), for which R. Cose was
awarded the Nobel Prize in Economics. And,
finally, in 1985 Oliver Williamson presented
a scientific article containing a detailed gener-
alizing theory description of transaction costs
(Williamson, 1974).

In founders’ opinion of this concept, in
order to carry out a market transaction, it is
necessary to determine with whom it is desir-
able to conclude a deal, conduct preliminary
negotiations, notify potential partners on the
terms of the transaction, gather information,
prepare a contract and make sure that the
terms of the contract are observed, etc.

It should be noted that this mechanism is
currently illustrative of developed countries
with a market economy. Accounts receivable
is, as a rule, a consequence of non-payments,
and as an alternative, bank deposits are rarely
used because of the imperfection of these in-
struments and high risks of such transactions.

A concept assumes that transaction is the
basic unit of analysis. In addition, any prob-
lem that can be directly or indirectly treated as
contractual, must be studied from the point of
view of minimizing transaction costs.

In this case, all transaction costs can be
divided into:

1) ex ante (include the costs of negotiat-
ing, drafting a contract project and ensuring
the implementation of the agreement);

2) ex post (include the costs associated
with poor adaptation to unforeseen events and
that occur when the mechanism of transac-
tions is not in compliance with the circum-
stances of their implementation, the costs of
litigation that accompany bilateral efforts to
eliminate ex post failures in contractual rela-
tions; organizational and operational costs,

associated with the use of governance struc-
tures, where the parties turn to resolve con-
flicts; the costs associated with the exact ful-
fillment of contractual obligations).

Costs that have the nature of transaction
costs are treated as an economic category, and
the problematics of transaction costs are con-
sidered systematically. Transaction costs can
be interpreted as the costs of adapting a firm
to changing market conditions. The act of
economic interaction, contract, transaction in
the theory of transaction costs is recognized,
as already noted, as the basic unit. The cate-
gory of "transactions” is understood extreme-
ly broadly and is used to refer to the exchange
of goods, short-term and long-term transac-
tions, legal obligations requiring detailed
documentation and assuming a simple mutual
understanding between the parties.

Types of transaction costs:

- negotiating costs;

- information retrieval costs;

- specification and protection of property
rights’ costs;

- measurement Costs;

- The costs of "politicization™ accompany
decision-making within the organization. For
example, a manager can take unilaterally un-
profitable decisions for subordinates;

- costs of opportunistic behavior (a be-
havior, aimed at obtaining unilateral benefits
to the detriment of a partner, non-observance
of the terms of the transaction), that is the
costs associated with difficulties in accurately
assessing the postcontract behavior of another
participant in the transaction.

In the strategic management the concept
of transaction costs is becoming increasingly
important.

The concept of the cost driver is tradi-
tional for most types of entrepreneurial activi-
ty (Patrusova, Slinkova, 2015). This concept
was formulated in the 1980s of the 20th cen-
tury in the works of Scherer, Oster, Kaplan,
Dickin and Maher, Porter, Cooper and others.
Understanding the complex interaction of the
set of cost-creating factors in a real situation
means understanding the behavior of costs
(Shank, Govindarajan, 1999).
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According to this concept, the cost-
creating factors can be divided into 2 main
groups:

- functional (operational) factors (related
to the ability of the enterprise to function suc-
cessfully);

- structural factors (related to the struc-
ture and technology of production).

Among the scientists whose works are
devoted to the study of the concept of cost-
creating factors, there is no clear agreement
on the list of the main factors of cost changes.
Therefore, we will determine that the key ide-
as of this concept are as follows:

- not all strategically determining factors
are equally important at any time, but some of
them are the most important in each case;

- a specific analysis system that is neces-
sary to understand the position of the enter-
prise exists for each cost factor;

- it is more useful in a strategic sense to
explain the cost position in the language of
structural alternatives and exceptional skills
that form the competitive position of an in-
dustrial enterprise;

- the link with volume is not the most
significant factor for explaining the cost dy-
namics in strategic analysis;

- functional and structural factors affect
the cost of production.

The concept of the value chain was first
formulated by M. Porter and differs radically
from the concept of added value. The essence
of the concept is the need to go beyond the
organization to more efficiently cost man-
agement and shift the emphasis in cost analy-
sis to processes that occur outside of the or-
ganization (Porter, 1985).

The concept of the value chain is based
on an expansive approach to the formation
and management of costs. It proposes to take
into account the cost-creating mechanisms
along the entire value chain within the agreed
set of activities, starting from the original raw
source and ending with the finished products
or services received by the end users.

Of course, there is a rational kernel in this
concept, however, in the domestic business

practice proposed cost management ap-
proaches in it are difficult to implement for a
number of reasons (due to the lack of neces-
sary information and additional costs for ob-
taining information, instability of the econom-
ic situation, etc.). Nevertheless, the analysis
of the value chain is the first key to effective
cost management.

The concept of alternative costs, or
costs of missed opportunities. The essence of
the alternative costs’ concept is that any fi-
nancial decision is taken as a result of com-
paring alternative costs, and the practical im-
plementation of any management decision in
this case is associated with the rejection of
some alternative option (Cose, 1995).

The effect of the concept under consider-
ation extends:

- on the adoption of financial decisions of
a current nature, for example, with respect to
management of accounts receivable, since ac-
counts receivable is equivalent to the "dead-
ening" of current assets. It should be noted
that many enterprises are forced to maintain a
certain level of accounts receivable, giving
buyers the right to install payments and en-
couraging the acceleration of payment for
goods, works and services sold on credit,
price discounts to maintain the market, etc.;

- for current operating costs (for example,
delivery of material and technical values by
specialized structures and / or own transport);

- on the adoption and implementation of
investment decisions, for example, in as-
sessing options for possible investment of
capital;

- on the organization of internal manage-
ment, in particular, on the creation of a man-
agement control system. Any control system
involves costs that can in principle be avoid-
ed, and on the other hand, the lack of system-
atic control can lead to much greater losses.

It should also be borne in mind that in
strategic management, alternatives are desira-
ble to take into account, although in financial
accounting these costs are usually not taken
into account.
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The concept of functional cost account-
ing. In the late 1980's, R. Cooper and R.
Kaplan (Cooper and Kaplan, 1988) had de-
veloped a more formal approach to assigning
overhead costs for product and calculating the
costing. They called this approach as a func-
tional cost-accounting, or activity-based cost-
ing (ABC). ABC systems are often used to
calculate production costs, manage and con-
trol costs, and analyze profitability (Nikola-
yeva, 2003).

With respect to strategic management ac-
counting for the allocation of production
overhead, it is necessary to consider indica-
tors that differ from the volume of production.

The ABC approach identifies the activi-
ties that lead to costs and explores the main
cost drivers for these activities. This provides
a deeper understanding of costs in the long
run period.

In the context of the ABC method, the ac-
tions performed at these stages are called
functions, and on the government base in
functions, there are several analytical methods
using ABC information.

There are three independent factors that
are the main reasons for the practical applica-
tion of ABC:

- the level of competition has increased
significantly, which requires effective cost
management;

- the costs of collecting and analyzing the
information necessary for the ABC have de-
creased,;

- the process of structuring costs has
changed significantly.

The ABC concept assumes that all func-
tions that support business processes must be
taken into account when calculating the cost
of production.

The business function is understood as a
type of activity of the enterprise. These func-
tions include such activities as technology de-
velopment, production, logistics, product dis-
tribution, information  support, service
maintenance, financial administration and
general management.

The formation of a system of budgets at
the enterprise is one of the directions of using
the ABC method. When forming the system
of budgets, the ABC model is used to deter-
mine the resource requirements, as well as the
volume and cost of work.

The concept of ABC allows us to under-
stand the causes that involve change in over-
head expenses over time, because it recogniz-
es that in the long run most of the production
costs are permanent.

The received ABC-information allows us
to make informed and targeted decisions
about the allocation of resources, based on an
understanding of the interrelations of func-
tions and value objects, cost factors and scope
of work. All of this allows to form a realistic
system of budgets.

As a highly effective universal method of
cost saving, ABC is widely used in economi-
cally developed countries, for example, in Ja-
pan, USA, Canada, England, Germany and
others. Not only the geography of distribution
of ABC is constantly expanding, but also the
scope of its application. It is successfully used
by industrial giants, such as General Motors,
Hewlett-Packard, Chrysler, General Electric
(USA), Peshine and Danone (France), and its
application goes far beyond the traditional
way to allocate invoices. Japanese companies
not only have an advantage in productivity,
but also have lower overheads as a percentage
of total costs compared to US or European
countries. This shows the effectiveness of
management and organizational systems.

The ABC concept is the basis for other
management methods of the enterprise, such
as:

ABB (Active Banking Budgeting) —
budgeting based on the performed actions
(functions, operations);

ARP (Activity Resource Planning) —
functional resource planning;

ABM (Activity Based Management) is a
control based on actions (functions, opera-
tions).

The next concept — strategic positioning
—was proposed in the 90s by J. Shank and V.
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Govindaradzhan (Lebedev,2003), already
known to us as experts on the strategic use of
information on costs.

The implementation activities differ from
peers or the implementation of similar activi-
ties, but in other ways and represent strategic
positioning. The inclusion in the field of man-
agement accounting and cost analysis of de-
tailed information on the strategic develop-
ment of the enterprise, industry and / or the
economy as a whole is a key idea of this con-
cept. Increased attention to strategic position-
ing is one of the keys to strategic cost man-
agement. To highlight the key points in ac-
counting and management accounting, the
authors of this concept applied information on
costs to the development of the company's
strategy on the way to achieving competitive
advantages.

Analysis and accounting are traditionally
considered from the perspective of the valuation
of business transactions reflected in accounting.
Considering that accounting is not an end in
itself but serves as a means for achieving busi-
ness success, when evaluating the system and
accounting methodology adopted at the enter-
prise, it is proceeded from the position of their
conformity or inconsistency with the adopted
development strategy.

An enterprise can withstand competition:

- offering superior products (product dif-
ferentiation and focusing);

- supporting low costs (leadership based
on costs) (Vladymtsev, 2008).

The concept of economic added value
(economic value added — EVA) has found
wide application in the mid-1990s. The con-
cept was developed by specialists of the con-
sulting company Stern Stewart & Co on the
basis of the theoretical developments of F.
Modeliani and M. Miller. Reseraches in the
1990s show that the EVA provides more use-
ful information in comparison with account-
ing aspects, such as return on equity, account-
ing profit, or earnings growth rates per share
(Zozulya, 2018; Kovalev, 2006).

The concept of value added is widespread
in Western theory and practice. It represents

the modern traditional paradigm of cost man-
agement along with the concept of cost-
creating factors.

According to the concept of value added,
cost components are considered at all stages
of adding value, starting with purchases of
raw materials and ending with the sale of
products (works and services). Maximizing
the difference (value added) between pur-
chases and sales is a key point in the value-
added concept. But most of the material costs
fall from the area of managers and analysts
attention, which is of no small importance for
material-intensive industries. Nevertheless,
this approach to the analysis of the behavior
of costs can be fully justified for non-
material-intensive works and services.

The process of cost management based
on value added in the opinion of economists:

- on the one hand, it starts too late and
does not allow us to take advantage of suppli-
er’s feedbacks, since many management deci-
sions can be reduced to "no" because of their
inconsistency with the supplier's value chain;

- on the other hand, it ends too early and
omits all the possibilities of using customer
relations, since for successful positioning in
the market it is necessary to take into account
not only out-of-pocket expenses, but also the
consumer's costs after the purchase of goods
or the receiving services.

It is difficult to disagree with this, be-
cause stopping the cost analysis at the time of
implementation nullifies all the possibilities
of using customer relationships, which can
be as important as the relationships with
suppliers.

EVA is the only indicator for assessing
the value of a business since its inception and
the financial indicator for assessing the per-
formance of activities, which more accurately
than others reflects the value of the true eco-
nomic profit of the enterprise. It has become a
consistent continuation of such indicators as
ROl (Return on Investment) and ROCE
(Return on Capital Employed).

Economically added value is an indicator
whereby the profit of a corporation is meas-
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ured. At the same time, traditional financial
reports are transformed into EVA-reports by
correcting possible distortions in the operating
activity of the enterprise, which are caused by
the requirements of accounting legislation and
adjustment of operating profit.

Mathematical accuracy is an indisputable
advantage of EVA. The formula for calculat-
ing EVA in general form will be as follows:

EVA = NOPAT - C x WACC,

where NOPAT (net operating profit after
taxes) — net operating profit less income tax;
C — the company's capital,

WACC (waited average cost of capital) —
weighted average capital cost.

Thus, EVA is defined as the difference
between the net profit and the value of the
company's own capital used to obtain it.

EVA is a certain quality indicator of
management decisions: a constant positive
value of this indicator indicates an increase in
the company's value, while a negative one
indicates a decrease in its value. The concept
of EVA becomes the main principle of evalu-
ating the company's activities.

In strategic management the EVA criteri-
on is used in combination with such common
strategic analysis tools as the matrix of market
attractiveness, the matrix of the Boston con-
sulting group and competitive positions, and
others.

It should be noted that this concept was
used as a cost management tool recently, in
spite of that it is not a new concept in the
economy. Today more than 250 leading com-
panies with a world-wide name use the con-
cept of EVA (Coca-Cola, Briggs & Stratton,
AT&T, Quarker Oats, etc.).

Conclusions. Based on the foregoing, it
can be concluded that the listed cost research
concepts are not homogeneous.

Some concepts (value added, functional
cost-accounting factors) are related to ac-
counting and are based on accounting charac-
teristics of costs.

Other concepts (a chain of values, struc-
tural cost-creating factors, strategic position-
ing, ABC) consider costs as an object of man-
agement more in the economic plan, rather
than in accounting.

Separate concepts (transaction costs)
combine both economic and accounting as-
pects.

Specified cost management concepts are
effective tools in the study of costs. However,
until recently in the economic literature the
greatest attention is paid to the concept of
strategic positioning, a chain of values and
cost-creating factors. The combination of
these three concepts is the most powerful way
to analyze costs for technological change -
strategic cost management.
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AHHOTanus. AHaJIN3 OCHOBHBIX 00pa30BaTeNbHbIX IPOrPaMM 110 HANIPABJICHUSM I10/-
TOTOBKH, BXOJAIIMM B YKpynHeHHYI0 rpynny «Cdepa o0ciyKuBaHUs», IOKA3bIBACT,
YTO B CUCTEME OTEUECTBEHHOT'O BBICIIET0 00pPa30BaHUsI OTCYTCTBYET KOHIENTYaJbHOE
IPECTaBICHUE O COACPKAHUU CEPBUCHOM NOAroToBKH. OCOOEHHO 3TO Kacaercs
HaIpaBJIeHUs MOAroTOBKU «CepBUC», HMMEIOLIEr0 HEUETKHUE, pPa3MbIThle I'PaHUIIBL.
CraThsi MOCBsIIIEHAa MOJICIMPOBAHUIO 00pa3a KOHKYPEHTOCIOCOOHOTO CHelMaIncTa
CEepBHCa, MCIIOJIb30BaHHE KOTOPOW B BY30BCKOH IMpakTuke OyneT coAeicTBOBaTh CO-
JiepKaTeIbHOMY HalOJIHEHUI0 00pa30BaTeNbHbIX MPOTrPaMM IO HapaBJIEHUSAM HOJT0-
TOBKH, BXOJSIIMM B yKpynHeHHYto rpynny «Cdepa obcnyxuanusi». KonkypeHTo-
CHOCOOHOCTh CIIELHUAINCTA CEPBUCA SIBJISETCS KIIFOUEBBIM YCIOBHEM KOHKYPEHTOCHO-
COOHOCTH CEpPBHCHOM OpTaHW3aIlMH M OKa3bIBaeMBIX €f0 yciyr. KoHkypeHTococo0-
HBIM CHEIUAIINCT CEpBHUCA — ATO HE TOJIBKO CHELHUAINCT, 00JIaJatoniiii He0OX0IMMBI-
MH KOMIIETEHIIMSMHU, HO U JMYHOCTh, 00Jaaaromias npo(ecCHOHaNbHO 3HAUMMBIMU
JUYHOCTHBIMU KadecTBaMH. KOHKYpEeHTOCIOCOOHOCTh CIelMaIiCcTa cepBUca Mpea-
CTaBIIsieT COOOM CII0KHOE MHTErpajibHOEe 00pa3oBaHue, BKIIOYAIOIee 3HAaHUS, YMEHUS
U HaBbIKU B cpepe nmpodeccnoHanbHOM AEITETbHOCTH C YUETOM CHEelU(PUKN OKa3bIBa-
€MBIX CEpPBUCHOI OpraHu3aluel yCayT; 3HaHUs, YMEHUS U HaBBIKM KOMMYHUKATHBHON
KOMIETEHTHOCTH; MPOPECCUOHANBHO 3HAYMMBbI€ JINYHOCTHBIE KauecTBa. KoMMyHMKa-
TUBHAsi KOMIIETEHTHOCTb CIIEI[MAJIUCTa CEPBHCA BKIIIOYAET B ce€0sl UEThIPE OCHOBHBIX
COCTaBJISIOLIUX: JIMHIBUCTHYECKYIO, COLMOKYJIbTYPHYIO, MTparMaTU4ecKyro U Kpocc-
KYJBTYPHYIO KOMHETEHTHOCTb. OCHOBHBIMH NpPOQECCHOHATBHO 3HAYMMBIMU JTHY-
HOCTHBIMHM KaueCTBaMH CIEIHAJICTa CEepPBHCA BHICTYHAIOT TOJIEPAHTHOCTH, pa3BUTas
AMIATHsL, ICUXOJIOTMUYECKasl YCTOMUMBOCTb, HDABCTBEHHOE 3/10POBbE, KPEATUBHOCTD U
aJIaNTUBHOCTD.

KiroueBble cjioBa: cepBUC, KOHKYPEHTOCIIOCOOHBIM CHEHMAINCT, KOMMYHUKATUBHAS
KOMIIETEHTHOCTh, TNYHOCTHBIE Ka4eCcTBa CIIEI[UAINCTa CEpBUCA.
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Abstract. The analysis of the main educational programs in the areas of training in-
cluded in the enlarged "Service sector" shows that the system of national higher educa-
tion lacks a conceptual idea of the content of service training. Especially it concerns
the direction of the preparation of "Service", which has fuzzy, blurry borders. The arti-
cle is devoted to modeling the image of a competitive service specialist, the use of
which in university practice will contribute to the content filling of educational pro-
grams in the areas of training included in the enlarged group "Service Sphere"”. Com-
petitiveness of the service specialist is a key condition for the competitiveness of the
service organization and the services it provides. A competitive service specialist is
not only an expert with the necessary competencies, but also a person with profession-
ally significant personal qualities. Competitiveness of the service specialist is a com-
plex integrated education, including knowledge, skills and skills in the field of profes-
sional activities, taking into account the specifics of services provided by the service
organization; knowledge, abilities and skills of communicative competence; profes-
sionally significant personal qualities. Communicative competence of the service spe-
cialist includes four main components: linguistic, sociocultural, pragmatic and cross-
cultural competence. The main professionally significant personal qualities of the ser-
vice specialist are tolerance, developed empathy, psychological stability, moral health,
creativity and adaptability.

Keywords: service, competitive specialist, communicative competence, personal qual-
ities of a service specialist.

BBenenue. OHHOﬁ 3 HambOojee SAPKHUX KU CTICNHUAJIMCTOB CEpBHUCA HAXOOUT OOJIBIIION

TEHJICHIINA COBPEMEHHOCTH SIBJISICTCS OTepe-
xkatoree pasButHe cdepbl yeayr. Cdepa
YCIIYT TIPHOOpETaeT MPUOPUTETHBIA XapaKTep
KaK MO BKIJIAAy B HaI[MOHAJbHBIC OOJIKETHI,
TaK ¥ MO YMUCICHHOCTH 3aHATHIX B Hel. JlaH-
Hasi TEHJICHIUSI MPOSBISETCS BO BCEM MUPE,
HE SBISICTCS HWCKIIOYCHUEM M POCCHICKAs
SKOHOMHKA. JlaHHOE 00CTOSATENBCTBO JOKHO
ObLIO OBl CBUJETEILCTBOBATH O 3HAUUTEND-
HBIX MacmTabax IMOATOTOBKH CIEIHATNCTOB
CepBHCa Ui aKTHBHO Pa3BUBAIOIETOCS PHIH-
Ka YCIIyT, 4TO, BIPOYEM, HE TOITBEPKIACTCS
peabHOM CTAaTHCTUKON BBIMTYCKHHKOB OTeue-
CTBCHHBIX BBICIIMX YYEOHBIX 3aBEACHHM.
CrnenyeT OTMETHTD, 4TO MpoOIeMa MOArOTOB-

OTKJIMK KaK B CpeJie YUCHBIX-UCCIIeIOBATEIICH,
MPAKTUKOB, TaK M TMEJaroruyeckoil ooiie-
ctBeHHOCTH. C IETBI0 KOHCOJMIAINH YCUITHIA
M0 peUICHWI0 JaHHOW MpoOJIeMbl elie B
2009r. 6w co3gaH HamumonanbHBIH Hay4dHO-
o0pa3oBaTeNnbHBIHI WHHOBAIIMOHHO-TEXHO-
JIOTUYECKHH KOHCOPIIMYM BY30B cepBuca. B
KauecTBE OCHOBHOW wmwuccuu naHHbIA KoH-
copuuyM OOO3HAUWI COJIEHCTBHUE TOBBIIIIE-
HUIO Ka4eCTBa 00pa30BaHUS 10 YKPYITHEHHOMN
rpynmne HampaBieHuid moarotoBku «Cdepa
00CITy>)KUBaHUS.

O030p wucclenoBaHUl, TOCBSAIIEHHBIX
mpobJieMe MOATOTOBKHU CIICIUAINCTOB CEPBH-
ca, TIOKa3aj, 9YTO CYIIECTBYET JBA MPUHIUIIH-
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AIbHBIX MOMEHTA, CBSI3aHHBIX C €€ PEIICHUEM.
Bo-niepBbIxX, 3TO mncuxosoruyeckass HErOTOB-
HOCTb O0IlecTBa K BOCHPUSTHUIO CHELHAHU-
CTOB CepBHCa Ha ypOBHE BBICIIET0 00pa3oBa-
HUsl. TpaJulIMOHHO B HAIll€ll CTpaHE CEpPBHC-
HbIE TIPO(PECCUU CUUTATUCH PabOUNUMH, U ITO
OTHONICHHE HE MPEOJI0JIEHO U cerojans. Tak,
HanpuMep, B YTBEP)KJIEHHOM Ipuka3zoM Mu-
HuctepcrBa Tpyna Poccun Ne 832 ot 2 HOs6-
ps 2015r. cnucke camMbIX BOCTPEOOBAaHHBIX
npodeccuil CHeUaNuCT MO TOCTEHPUUMCTBY
COOTHOCHTCSI C TpOodeccrusMu, TPeOyIOIUMHI
cpeaHero npogeccuoHaIBLHOI0 00pa30BaHMUsL.

Bo-BTOpBIX, B CaMOH CHCTEME OTede-
CTBEHHOT'O BBICIIEr0 00pa30BaHUsI OTCYTCTBYET
KOHLIENTYaJIbHOE IPE/ICTaBICHUE O COJCpKa-
HUM CEPBUCHOM NOATOTOBKHU. B MeHbIIen cre-
IIEHU 3TO KacaeTcsl TaKuX HalpaBJIeHUM MOAro-
TOBKH, KaKk «Typu3m» u «[ oCTUHHYHOE [1e710» B
CWIy MX Y3KOHAIPaBIEHHOI'O XapakTepa, U B
Oonbllell — HampaBieHus: MoarotoBku «Cep-
BHUC», UMEIOLIET0 HEUETKHE, Pa3MbIThle I'paHU-
upl (CnuakoBa, 2018). B aTux ycnoBusix mo-
CTPOCHHE MOJIET  KOHKYPEHTOCIIOCOOHOTO
CIEeLUaIICTa CEpBHUCA SBISIETCS BECbMa aKTY-
aILHOM 3a/1a4eil Kak ¢ TOUYKH 3peHust o0ecrieye-
HHUS €r0 KOHKYPEHTOCIOCOOHOCTH Ha pPBIHKE
TpyZJa B cepe ycIlyr, Tak U B IJIaHE METOJI0JI0-
TMYECKOTO OCMBICIIEHUSI COJIEpKAHUS BY30B-
CKOM MOATOTOBKH.

OcHoBHast 4acThb.

Leabr padoThl — 00OCHOBaHHE MOJCIU
KOHKYPEHTOCIIOCOOHOTO CIIeUaINCTa CepBU-
ca KaK OCHOBBI ISl COJIEPKATEITLHOTO HATOJI-
HEHHUSI OCHOBHBIX OOpa30BaTEIbHBIX MIPO-
rpaMM IO HAMPaBJICHUSIM IOATOTOBKH, BXO-
JSIIUM B yKpynHeHHYto rpynny «Cdepa 00-
CITY>KHBaHHS.

Matepuanbl 1 MeTOAbI HCCJIeI0BAHUS.
HccnenoBanue mpoBOAMIOCH HA OCHOBE aHa-
Ju3a COJEp)KaHHsS OCHOBHBIX 00pazoBaTellb-
HBIX MPOTPaMM BBICIIETO0 OOpa30BaHHS POC-
CUICKUX BY30B, OCYIIECTBISIOIIUX TMOIrO-
TOBKY CHEIHAIUCTOB JJIsi cepbl yCcuyr, a
TakKe aHaJM3a MaTepHaloB 3apyOexHBIX U
OTCUYECTBCHHBIX HCCIICJIOBAaHUH, TTOCBSIICH-
HBIX Mpo0jeMaM CEpBUCHOMN NESTEIBHOCTH U
CEPBHCHOHN TIOJINOTOBKU B BBICIIMX YUEOHBIX
3aBe/ICHUSX.

Pe3yabTaThl HMccie10oBaHMA W UX 00-
cy:aeHue. KOHKYypeHTOCTIOCOOHOCTh SIBIISET-
Csl KITFOYEBBIM (DaKTOPOM PBIHOYHOU SKOHOMHU-
ku. B pamkax paccmarpuBaemoil mpoOiaembl
1erecoodpa3Ho, Ha HAII B3TUISZ, BBIICICHUE
TpeX ee HepapXUUeCKUX ypoBHeii (puc. 1):

KOHKYPEHTOCTIOCOOHOCTh CEPBUCHON Op-
TaHW3aIIH;

KOHKYPEHTOCTIOCOOHOCTH YCIIYTH;

KOHKYPEHTOCIIOCOOHOCTh ~ CIEITUAIACTA
cepBuca.

Puc. 1. Hepapxus konKypenmocnocobHocmu
Fig. 1. Hierarchy of competitiveness
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VYka3aHHbIE YPOBHH KOHKYpPEHTOCIOCOO-
HOCTU TECHO B3aMMOCBS3aHbl M B3aUMOOOY-
CIOBJeHbl. Pe3ynbTaThl uccieqoBaHU MOJ-
TBEP)KAAIOT, YTO YPOBEHb KOHKYPEHTOCIIO-
COOHOCTH OpraHHU3aIUK KECTKO KOPPEIUpPYyeT
C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH YCIIYTH
(Mnpuna, CxBopruios, 2011: 300).

K ocHOBHBIM dakTOpaM KOHKYPEHTOCIIO-
coOHOCTH opra"u3anuii B cepe ycayr oObrd-
HO OTHOCSAT CJIETYIOLIHE!

- 3aHUMaemas J0Js pbIHKAa MO OTHOIIe-
HUIO K OCHOBHBIM KOHKYPEHTaM;

- MECTO PaCMOJIO0KEHUSI OpraHU3allHH;

- UMUK OpraHU3aInu;

- KBaIM(pUKAIMs TIepCoHaa;

- ()MHAHCOBBIE BO3MOXKHOCTH OpraHH3a-
1IUH;

- OTJIAXCHHBIE CBSI3UM C IOCTABIIMKAMH
PECYpCOB;

- ypoBeHb WH(GOPMAIMOHHOTO COMIPO-
BOXKJICHUS KIIUEHTOB;

- YPOBEHBb KOPIIOPATHBHOMN KYJIBTYPHI,

- TPOrPECCUBHOCTb HUCIOIB3YEMBIX TEX-
HOJIOTUI OKa3aHWs YCIYT U Jp.

[Ipy olEHKE KOHKYPEHTOCIOCOOHOCTH
yCIyr OOBIYHO YUYHMTBHIBAIOT ClieAyromue (ak-
TOPBI:

- KaYeCTBO OKa3bIBAEMbIX YCIYT;

- KauecTBO 00CITyKUBAHUS MTOKYyIaTeNeH;

- [IeHa OKa3bIBAEMBIX YCIIYT;

- 6€301aCHOCTh YCIYT;

- BpeMsl, 3aTpaunuBacMoe Ha OXHJAaHHE U
MOJIyYEHUE YCIYyTH;

- ypoBeHb auddepeHunanum npeaarae-
MBIX YCIYT W €r0 COOTBETCTBHE WH/IWBUIY-
QIBHBIM 3aMlpOCcaM KIHMEHTOB;

- WHHOBAIIMOHHOCTH  MpeJjIaracMbIX
YCIYT U UX COOTBETCTBUE COBPEMEHHBIM TEH-
JCHIUAM U MOJE,

- HaJu4ue JOIOJIHUTEIBHOIO CepBHCa
(BO3MOXHOCTh TIPUOOpPETEHUS YCIYTU B Kpe-
JIUT, TIPEIOCTABICHNE PACCPOUYKH IO OIIaTe,
rapaHTHH, CYBEHHUPBI, TIOAAPKU U IIp. ).

KoHnkypeHTOCIocOOHOCTh OpraHu3aluy u
KOHKYPEHTOCIIOCOOHOCTh ~ OKa3bIBAa€MbIX €€
YCIYT ONpeNeNsieT YCHEIIHOCTh KOHKYpPEHT-
HOUW OOpHOBI HA PBIHKE YyCIyr. B KOHEYHOM
cdeTe, KOHKypeHTHass 60prOa CepBUCHOM Op-

raHu3amuy — 3To 60prOa 3a moTpeduTeNe 1
uX JosTbHOCTh. COBpEMEHHbIE HCCIIEeIOBAHNUS
MOKa3bIBAIOT, YTO OCHOBHBIMU «JIpaiiBepaMu»
JOSIBHOCTH TOTpeduTeneir B cdepe ycuyr
SIBJISIFOTCSI:

- Ka4eCcTBO cepBuca (mpumMepHo 35%);

- neHa ycnyru (npumepso 30%);

- Openp (mpumepHo 20%);

- Ka4yecTBO KOHEYHOIr0 pe3yibTara YCIy-
ru (nmpumepHo 15%).

[Ipu3Hanue KIOYEBOM POJIM YEJIOBEKa B
o0ecreueHn KOHKYPEHTOCITOCOOHOCTH yCIyT
U CEePBUCHOW OpraHU3alliu B IIEJIOM CETOJHS
HE TOoJBepraercsi COMHeHHI0. B cdepe ycmyr
HAJIMYUE KECTKOUM CBSA3H MEXKIY KOHKYPEHTO-
CIIOCOOHOCTBIO OpPraHU3allud M KOHKYPEHTO-
CIOCOOHOCTBIO MEepPCOHaa ONpeAeseTCs elle
¥ TE€M, YTO yCIIyra HEOTJEeIMMa OT €€ MPOu3-
BOJIMUTETIS.

KoHKYpEeHTOCTIOCOOHOCTH CIEIUAINCTa —
MHOTOMEpPHOE CBOMCTBO JW4yHOCTU. [lo MHe-
Huto b. JI. [lapeirmHa, KOHKYPEHTOCIIOCOO-
HOCTb TMIPEJICTaBIsET COOOH «KOMILIEKCHOE
CBOWCTBO, MMEIOIIEE CBOM PeCcypchl (TICHXO-
¢bu3nyeckoe 3710pOBbE, BO3pACT, BHEIIHOCTD,
CIIOCOOHOCTH, TaJaHT, YPOBEHb WHTEIJIEKTA,
3armac dHEPruy) W HPABCTBEHHBIC ACHEKTHI
(Mepapxus ILIEHHOCTEW, CHUCTeMa BEpOBaHUM,
HaJIMYHE 3aIPOCOB U JIMYHBIX OTPAHUYCHUN )»
(ITapeirun, 2000: 51). Omnpenenenue Tex
CBOWCTB ¥ JINYHOCTHBIX Ka4eCTB CIECIHAIHNCTA
CepBUCa, KOTOpBIE OMPEAEISIOT €ro KOHKY-
PEHTOCTIOCOOHOCTh, HEBO3MOXHO OCYIIECTB-
JATh 0€3 pPacCMOTPEHUsI 0COOEHHOCTEN phIHKA
yCIYT U CHelu(pHUKA caMHX YCIIyT, Tpeisiara-
€MBIX CEpBUCHBIMH OpTaHU3AIUSIMHU.

SIBnsisick  COCTAaBHOM 4YacThblO TOBAPHOTO
PBIHKA, PHIHOK YCIYT TIOJYMHSIETCS €ro 00ImM
3aKOHAM M 3aKOHOMEPHOCTSM (Hampumep, 3a-
KOH COOTBETCTBHSI CIIPOCA M MPEIOKEHUS; 3a-
KOH TIOCTETICHHOTO YOBIBaHMSI CIpoca M JIp.).
Hapsiny ¢ oTiM, peIHOK yCIyr oOnaiaer u cre-
IU(PUUECKUMU OCOOEHHOCTSIMU.

Bo-nepBbIX, pBIHOK YCIyr B OOJbILICH
CTETIEHU, HEXEIN YeM PHIHOK MaTepHalbHO-
BEIIECTBEHHBIX  TOBApOB,  COOTBETCTBYET
KJIACCUYECKOMY pBIHKY CBOOOJHON KOHKY-
peHIuyu. Brpodem, 3TO MpaBUIIO HE SBIISETCS
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abcomotHbIM. Tak, Hampumep, OAO «Poc-
CHUICKHUE JKEJIE3HBIE T0POIU» 110 CYTH SBISAET-
Csl MOHOIIOJIUCTOM Ha OT€YECTBEHHOM DPBIHKE
YCIIYT JKEJIE3HOAO0POXKHOro TpaHcnopra. Bme-
CTE€ C TE€M, Ha PhIHKE YCIYT MPEUMYIIECTBEH-
HO (YHKLIMOHHUPYIOT Majible U CPEIHUE Mpel-
HPUTHSI, OCHOBAaHHBIE HA YAaCTHOW COOCTBEH-
HOCTU. DTUM OIIPENEISAETCS] JOCTaTOUYHO BbI-
COKHI ypOBEHb KOHKYpPEHTHOU OOpbOBI cep-
BHUCHBIX OpraHU3aluil 32 MECTO Ha pbhIHKE. A
3TO, B CBOIO OuY€pe/ib, ONpeAesieT He0OX0au-
MOCTh  BBICOKOW KOHKYPEHTOCHOCOOHOCTH
CIEIMAJIICTOB CEpBUCA Ha PBIHKE TPY/a.

Bo-BTOpBIX, 3TO Kacaercs TEPPUTOPU-
ANbHOMW JTOKAJIM3aluK phIHKA yciyr. Eciu ma-
TEPUAJIbHBIM TOBap OTUYXKIEH OT IPOU3BOJU-
TEJsl U MOXKET MPOJABaThCS 3a THICAYU KUJIO-
METPOB OT MECTa PaCIOJIOKEHUS [TPOU3BOIU-
TeNsl, TO PHIHOK YCIYT KOHIEHTPUPYETCS BO-
KpYyTr NPOU3BOAMTENS, TaK KaK IPEANOIaracT
HEMOCPE/JICTBEHHBII KOHTAKT MPOU3BOAUTEIS
u norpedurens ycryr. OQHaKo U 37ech UMe-
I0T MECTO HCKItoueHus. Tak, Harpumep, Io-
TpeOUTENN yCAyr AUCTAaHIMOHHOTIO 00pa3o-
BaHUS MOT'YT HaXOJUTHCS I0CTATOYHO JTAJIEKO
OT HEMOCPEICTBEHHOIO IPOU3BOJUTENS YCIIy-
ru. Tem He MeHee, yKa3aHHas OCOOEHHOCTh
pBIHKA ycayr oOyclaBIMBaeT BBICOKUI ypo-
BEHb KJIMEHTOOPUEHTHPOBAHHOCTH CEPBUCA,
4TO, B CBOIO OYEpElb, CIYKUT OCHOBOM IS
NpeIbABICHUS CHEIMAIMCTaM CepBHCa JKECT-
KHUX TpeOOBaHUIl B YacTH BIAJeHUS T'yMaHU-
TApHBIMHA TEXHOJIOTUSMH W HaBBIKAMU YCTa-
HOBJICHMsI W mnojajepxkaHus 3((eKTUBHBIX
KOMMYHUKAaIUH.

B-TpeThux, ppIHOK yCIYyT OTIMYAeTCs OT
JIPYTHUX BHUJOB TOBApHOIO phIHKAa OoublIeit
rMOKOCTBIO U JIMHAMH3MOM. DTO OOBSACHSET-
csl, IpeXe Bcero, 6osee MPOCTHIMU YCIIOBU-
MU BXOXKJCHMS Ha JaHHBIH PBIHOK C TOYKU
3peHusi TpeOOBaHUIl K BEJIMYMHE IEPBOHA-
YaJbHOTrO KamnuTaua, YeM B IepepadaThIBato-
niei, noObIBaroulel winM arpapHoil cdepax
DKOHOMHUKH, a TaKXKe BBICOKOH CKOPOCTBIO
0o0opoTa KamuTanga BCIEACTBUE Oojee KOpOoT-
KO0 IPOM3BOJACTBEHHOro 1ukia. Kpome Tto-
ro, €ClIM, HalpuMep, B MPOMBIIIJIEHHOM IPO-
U3BOJICTBE, MEPEXO K BBITYCKY HOBOH IIpO-

OyKIUK TpeOyeT MOJHOTO WM YacTHUYHOTO
MepeHAIAKUBAHUS TEXHOJIOTMYECKOTO 000-
pyIOBaHUS, TO M TPEUIOKEHHUS] HOBBIX
yCIyr 4YacTO OKa3bIBAETCS JIOCTATOYHBIM
HAJIMYUSl HOBOM TBOPYECKOW HIEU WIM TO-
BBIIICHHS KBaTM(UKauuM mnepcoHana. [ ub-
KOCTh M JIMHAMU3M PbIHKA yCIYT MpPeIbsBIs-
IOT BBICOKHME TpeOOBaHUS K CIEIHATUCTaM
CepBHCa B YacTU CIOCOOHOCTEH ananTupo-
BaTh CBOE IOBEJCHHE K OCOOCHHOCTSM KOH-
KpPETHOW CUTYallMl Ha PbIHKE YCIYT, C OJTHOM
CTOPOHBI, © K OCOOECHHOCTSIM KOHKPETHOTO
KJIMEHTA, — C IPYTOM.

B-deTBepThIX, Ha pBIHKE YCIyr CyIle-
CTBYET ropa3Zl0 MEHbIIE BO3MOXKHOCTEH IS
CTpOTOil pEerjiaMeHTaluu U CTaHIapTU3alUU
TEXHOJOTHYECKUX IPOIECCOB U COOCTBEHHO
YCIIYT BCIEICTBHE BBICOKOW MX MU epeHIr-
aruu.  OTMeueHHass OCOOEGHHOCTH  pBIHKA
yCIyr, € OJHOW CTOPOHBI, 3HAYUTEIHHO
YCIIOKHSAET YIpPaBlIEHWE U KOHTPOIb CEpPBUC-
HOM JIeATENbHOCTH Ha YPOBHE OpraHU3aluy, C
JIpyroil CTOpOHBI, — OOecreYnBaeT 0co0YIo
pOJIb €€ TBOPUECKOW COCTABJISIOUIEH U TUKTY-
€T HeOOXOAMMOCTb pPa3BUTBHIX TBOPYECKHUX
cniocobHocTel paboTHHkOB cepBuca (Ilacty-
x0Ba, 2017).

Hakonen, psIHOK yCIIyT XapakTepHu3yeTrcs
0oJbIIEel YYBCTBUTEIBHOCTHIO K PHIHOYHOM
KOHBIOHKTYpPE M BO3JEHCTBUIO CE30HHBIX
(hbakTOpOB. DTO CBSI3aHO C HEBO3MOXKHOCTHIO
CKJIaUpOBaTh, XPaHUTh U TPAHCIOPTUPOBATH
yciyru. HeBo3MOKHOCTh MPOU3BOJUTH YCIIYy-
I'M BIPOK M OonbliMe KonebaHWus crpoca Ha
yCIIyTU MPUBOANUT K HEOOXOIUMOCTH yJeprKa-
HUS KJIMEHTOB 3a CUET IOBBIIIEHUS UX JIOSUIb-
HOCTH K OKa3bIBAEMBIM yCIIyTaM U CEpBUCHOM
opranus3anuu B nenoMm. Kak orMewaror che-
LUAIKUCTHI, JOAJIBHOCTh MOTPEeOUTENEH CTaHO-
BUTCSl KIIIOYEBBIM (DaKTOpoM oOecredeHus
MOCTOSIHHOTO CIpoca Ha yciyru Omaronaps
YBEJIMUEHUIO JIOJIM TIOCTOSIHHBIX KJIMEHTOB
(Hanunenko, Apb6arckas, 2013: 96). Ilpu
9TOM HCCIIEIOBaHMS IOKa3bIBAIOT, YTO POCT
yyclia TOCTOSIHHBIX KJIMEHTOB Ha 5% cmoco-
O0eH obecrieunTh pocT NpuObLTH Ha 25-85%
(Reichheld, Sasser, 1990). B cBow ouepens,
JOSUTBHOCTD KJIMEHTOB 00ECIIeYUBAETCs TI0O3H-
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TUBHBIM MMMJDKEM CEPBHUCHOM OpraHu3aluiy,
KOTOPbI B 3HAYUTEIBHOM CTEIIEHU ONpeEnc-
JsIeTCsl KaueCTBOM CepBHCA U KYJIbTYpol 00-
cinyxuBanus. CiaenoBaTesbHO, BBICOKUN Ypo-
BEHb KYJIbTYPBI CIIELUAIMCTAa CEPBUCA SBIIA-
€Tcsl HEOOXOJMMBIM YCIIOBUEM €T0 KOHKYpPEH-
TOCTIOCOOHOCTH.

Jns  Oonee  cuCTEMaTU3MPOBAHHOIO
npecTaBieHus o (akTopax KOHKYpEHTOCIHO-
COOHOCTH CIIELIMATINCTA CEpBUCA 0OpaTUMCS K
COJIEP’KaHUIO CEPBHUCHOM JCATENBHOCTH. B
00001IeHHOM BHJE JH00as CepBHUCHas Jes-
TEJIBHOCTh (1O KOTOPOM Mbl IIOHUMAeM Jes-
TEJIbHOCTh, HANpPaBJICHHYIO Ha YAOBJIETBOpE-
HUE UYeJIOBEYECKUX IMOTpeOHOCTel mocpe-
CTBOM OKa3aHHUs YCJIYr) BKJIIOYAeT J[Ba B3au-
MOCBSI3aHHBIX IIpoLiecca: IPOLECC, CBsI3aH-
HBIM C BBIIIOJIHEHUEM CaMO#l yciiyru (Ipous-
BOJICTBEHHBII @poliecc), a TaKXke Mpolecc
o0ciyXUBaHUS KJIKMEHTa. JlaHHbBIE MPOLIECCHI
MOTYT COBIIaJaTh WJIM HE COBIAJaTh BO Bpe-
MEHH B 3aBUCUMOCTU OT COOTHOIIEHUS BUU-
MBIX Ollepanuil (OCyIeCTBIAEMBIX B IPUCYT-
CTBUU KJIMEHTA) U HEBUJIUMBIX.

Jlons, KOTOpYIO 3aHUMArOT BUJUMBIE AJIS
KJIMEHTA CEPBHUCHBIE OIEpaluH, 3aBUCUT OT
xapakrtepa ycayr. IIpu okasanuu yciyr, Tpe-
OYIOIIMX HEMOCPEACTBEHHOIO YYacTHsl KIIH-
eHTa (MapuKMaxepcKue YCIyr, yCiayru (Qur-
HEC-IIEHTPOB U Jp.) BUAMMAs 4acTb CEpBHCA
npeBanupyeT. B opranuzanuu ke, okasbIBa-
IOLIeH, HampuMmep, YCIyru TeaeOHHOU CBs-
34, BUAUMAs YacTh CEpBUCAa MUHUMHU3UPYETCS
U OrPaHUYMBAETCS,  IPEUMYLIECTBEHHO,
oopMIIEHHEM JI0TOBOpa Ha MPEOCTaBICHHE
COOTBETCTBYIOLICH YCIYTH.

Takum o00pa3oM, cepBUCHas JesiTelb-
HOCTb NPEAIOJaraeT JIBONCTBEHHBIH Xapak-
TEp UCIOJIb3YEMBIX TEXHOJIOTHUA:

- C OIHOM CTOPOHBI, IPOU3BOACTBO YCIIy-
TH OCYILIECTBISIETCS] C TOMOIIbIO ONepanuil ¢
MaTepHaIbHBIMU 0ObEKTaMH;

- C JIpyroil CTOPOHBI, 0OCITYKUBAaHUE WH-
JUBHUIYaJIbHOTO MOTPEOUTENST OCYIIECTBISET-
Csl C UCHOJB30BaHUEM T'yMaHUTAPHBIX TE€XHO-
JIOTUH.

CoOTBETCTBEHHO, CHELUAIUCT B 00JIACTH
cepBUCa JIOJDKEH, C OJHOW CTOPOHBI, 00a-

JaTh 3HAHUSIMHU M HABBIKAMHU B OOJIACTH TEX-
HOJIOTHYCCKUX OIlepaluii ¢ MaTrepuaibHbIMHU
o0beKTamu, a, ¢ IPyroil CTOPOHBI, PA3BUTHIMU
KOMMYHHKATUBHBIMH HaBbIKamu. [Ipu 3ToM
cleayeT OTMETHUTh, YTO OCYIIECTBJICHUE
omepanuii ¢ MaTepHaATbHBIMU O0BEKTAMU
MpenoiaraeT MCIOJIb30BaHUE CaMbIX pas-
JUYHBIX TEXHOJOTUH ((PU3HYECKUX, XUMHUYE-
CKHUX, THOOPMAIIMOHHBIX U T.JI.) B 3aBUCHMO-
CTH OT THUMNA YyCIyTrd. 3HAHUS U TPaAKTHUIC-
CKHE HaBBIKM B 3TOH o0OJlacTH oOeclieunBa-
IOTCS ITyTEM BKJIIOYCHUS B YUCOHBIC IJIAHBI
JTUCIHMIUIMH, OMPEICISAIONINX COJIepKaHUE
npoHIISE TOATOTOBKHU CIICIIHAINCTOB CEPBU-
ca (cepBHC TPAHCIOPTHBIX CPEICTB, CEPBHUC
Ha MPEANPUITHIX OOIIECTBEHHOTO MUTAHUS,
CEPBUC B UHIYCTPUU MOJBI U T.11.).

Ecnu mpow3BOACTBEHHBIC MPOIECCH B
KOKJIOW IOJOTpaciM CepBUca 00JaaaroT
OouiblIoN crenuuKoil, TO MPOIEcCh 00-
CIIY)KUBaHUSI UMEIOT MHOTO OOIIero Ha pas-
JUYHBIX TPEANPUITHIX cepBuca. JlaHHBIC
MPOIIECChl  00ECIEeUnBAIOTCS TaK Ha3bIBae-
MBIM KOHTAKTHBIM II€PCOHAIIOM CEPBUCHOM
OpraHM3alliK, OT KayecTBa pabOThl KOTOPOTO
B 3HAYMTEJILHOH CTENIEHU 3aBUCHUT YIOBJIC-
TBOPEHHOCTh KJINEHTOB IOJIYYCHHBIMH YCITy-
ramu.

PabGora cnenuanucra B KOHTAaKTHOM 30HE
MaKCHUMaJIbHO COOTBETCTBYET THUITy Tpodec-
CUH «YEIIOBEK — YEJIOBEK», TOITOMY OT HEro
TpeOyeTcsl He TOJIBKO BhICOKAsK KBATH(DUKAIIHS
B COOTBETCTBYIONICH chepe AesITeNbHOCTH, HO
U UCKpEHHEe NMPHUHATHE TpeOOBaHWM MOpad
¥ HOpM HpaBCTBeHHOCTH. CeroHs, TOBOPS O
CEepBUCE, €My YacTO JalOT BCEBO3MOXKHBIC
SIUTETHI: MPEBOCXOAHBIN, MOTPSICAOIINMA,
MEePBOKJIIACCHBIN | T.1. Bce 3TH anuTeTHl OKa-
3BIBAIOTCS  CIIPABEJIMBEIMH TOJBKO B TOM
clly4ae, €CIM CEPBHUC SIBISICTCS HCKPCHHHM.
HaBepHoe, MOXHO HayuuThb paOOTHUKOB
yIIBIOAThCSl, TOBOPHUTH JHOO0E3HBIC (pa3bl, HO
€CT OHM OyIyT JAeNaTh 9TO M3 HEOOXOIUMO-
CTH WJIM TI0 NPUHYKJEHUIO, KIIMEHTHI 00s13a-
TEJIBHO MTOYYBCTBYIOT HEUCKPEHHOCTb.
KimeHt, Hy)KIaromuics B yClyre, pacCunThI-
Ba€T, YTO €ro BCTPETAT BBICOKOKBATU(PHUITHU-
pOBaHHBIE PAOOTHUKH, CIOCOOHBIE IMMOMOYB,
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MOJICKa3aTh, OBICTPO U KAYECTBEHHO YOBJIE-
TBOpUTH ero nmorpedbnoctu. Kymbprypa obie-
HUsl pabOTHUKA KOHTAKTHOM 30HBI C MOTpeOu-
TEJIEM MPOSIBISETCS HE TOJBKO B YMEHUU YeT-
KO U TPaMOTHO c(hopMyIMpOBaTH CBOU MbIC-
7Y, HO U B YMEHUU BBICIYIIATH MOCETUTES,
MPOSBUTH OT3BIBYMBOCTH, COMEPEKUBAHUE,

3Hauns YmMmenusa

3a0oty. OTCIO/Ia TIOHATHO, YTO KOHKYPEHTO-
CIIOCOOHBIN CIIELUANKNCT CepBHCA — 3TO HE
TOJIBKO «IIPOAYKT» MPOU3BOJICTBA BBICIIETO
y4eOHOro 3aBeeHMs, O0JIaTaroniii HeoOXo-
JTVMMBIMH KOMIICTEHIIMSIMA, HO W JIMYHOCTb,
oOnanaromias MpoPECCUHOHAIBHO 3HAYMMBIMH
JUYHOCTHBIMHU KauecTBaMH (puc.2).

ITpodeccronanbHO
3HAYUMBIC
JMYHOCTHBIE
Ka4yecTBa

HaBbiku

Komnerenmnnu

l

T

B cdepe npodeccronanpHOM
JEeSITeIIbHOCTH

. KonkypentocnocoOHbIit
CHEIHATHCT
cepBuca

KommyHukaTuBHbBIE

Puc. 2. Mooenv konkypenmocnocobnozo cneyuanucma cepsuca
Fig. 2. Competitive Service Specialist Model

YTOYHMM HEKOTOpBIE COCTABIISIOLINE
MPEACTABICHHOW MOJEIN KOHKYPEHTOCIO-
coOHocTH crnenuanucTta cepsuca. lloxanyi,
CJIOKHO HaWTH Apyrue, 0oyiee 3HAYUMBIC IS
3h(PEeKTUBHON JEATETBHOCTH CHEIHAINCTA
CepBUCAa HABBIKM, Y€M HABBIKM KOMMYHHUKa-
TUBHOM KOMNETEHTHOCTH. K TMOHATHIO KOM-
MYHHKATHBHOM KOMITETEHTHOCTH OOpaIaroT-
C MHOTHME 3apyOeXHble W OTEHYECTBEHHBIE
uccienosarenu. @OpaHIy3ckuil ucciaenoBa-
tenb J[x. CaBUHBOH OmpesenseT KOMMYHHUKa-
TUBHYIO KOMIETEHTHOCTh KaK «CIOCOOHOCTH
(GYHKIIMOHUPOBAaTh B peallbHOMl OOCTaHOBKE
oOImieHus, T.e. B TUHAMUYECKOM OOMEHE WH-
dopmanueii» (Savignon, 2002). 10.H. Emens-
SHOB JaeT 0OoJiee «pa3BEpHYTOE» OIpeee-
Hue: «KoMMyHHMKaTHBHAsI KOMIIETEHTHOCTh —
3TO TaKOW ypOoBEHb C(HOPMHPOBAHHOCTU MEXK-

JUYHOCTHOTO ONBITA, TO €CTh OOYYEHHOCTH
B3aUMOJICUCTBUIO C OKPYXAIOIUMHU, KOTOPBIN
TpeOyeTcs UHANBUY, YTOOBI B paMKaX CBOUX
CIOCOOHOCTEM W COIMaIBbHOTO  cTaTyca
ycnemHo ¢GyHKIMOHUPOBATh B JAHHOM 00-
miectBe» (EMenbsHoB, 1991).

PaccmoTpenue pa3znuyHbIX MOJIXOJ0B
K OINPEACIECHUIO CYIIHOCTH KOMMYHHMKaTHB-
HOM KOMIIETEHTHOCTH TO3BOJISIET CZENaTh BbI-
BOJ O TOM, YTO JAaHHBIM TEPMHUHOM B Hayu-
HBIX HCCJENIOBAaHUSX O0O3HAYAIOT CIIOXKHBIN
WHTETPATUBHBIM HABBIK, MMEIOUIUNA MHOXe-
CTBO Pa3IMYHBIX B3aUMOCBSI3aHHBIX COCTaB-
nsromux. Ha puc. 3 npencraBieHbl BbEIEH-
Hble HaMH HauOoJjee 3HaYMMble COCTaBIISIO-
e KOMMYHHMKAaTUBHOM KOMIETEHTHOCTH
MIPUMEHHUTEHHO K CIIELUAINCTY CepBUCa.

TEXHOJIOI'MU BU3HECA U CEPBUCA
TECHNOLOGIES OF BUSINESS AND SERVICE



—r

HAYYHDBIU
PESYJIBTAT

RESEARCH RESULT

Ilacmyxosa /. A., ['pyducmosa E. I. Modeab KOHKypeHmMocnoco6Ho20
cneyuasaucma cepsuca // Hayunwliii pesyssmam.
TexHos02uu 6usHeca u cepsuca. - T. 4, Ne 2, 2018

JIMHrBUCTHUYECKAS
KOMIICTCHTHOCTb

, 4

ConnokynpTypHas
KOMITETEHTHOCTh

4

KoMMyHMKaTHBHAS KOM-
HETEeHTHOCTh CIIEUAINCTA

cepBuca

4

Kpocc-kynbTypHas
KOMIIETEHTHOCTb

>

IIparmatnyeckas
KOMIIETEHTHOCTh

Puc. 3. Ocnosnole cocmaesjiAirouiue KOMMyHMKamMGHOZZ KOMnemermHocmu cneyuaiucma cepsuca
Fig. 3. The main components of the communicative competence of a service specialist

Kparko 0003HauuM BBIJICIEHHBIE HaMH
OCHOBHBIE COCTaBJIIOIIME KOMMYHUKAaTUBHOU
KOMITIETEHTHOCTH CHELMAIMCTa cepBuca. JInHr-
BUCTHYECKAsI KOMIIETEHTHOCTh — 3TO CIOCO0-
HOCTh IPaMOTHO M3JaraTb CBOM MBICIIM B YCT-
HOW M MHUCBbMEHHOU (opmMax M, COOTBETCTBEH-
HO, TIPaBWJIBHO BOCIPUHUMATh  CYXKJIEHHS
napTHepa MO KOMMYHHUKalMH. JIMHrBHCTHYE-
CKasg KOMIICTEHTHOCTh CIELHMAIUCTa CepBHUCa
MPENIIOJIaraeT 3HAHWE POJIHOTO SI3bIKa M, KaK
MUHUMYM, OJJHOI'O HHOCTPAHHOI'O S3bIKA.

ColMoKynbTypHasi KOMIIETEHTHOCTh pac-
CMaTpUBAETCS HAMU KaK YMEHHE YJaBIUBATbH
YyBCTBA U HMOLIMOHAIILHOE COCTOSIHHE cole-
CEHHKA, CO3[aBaTb MO3UTUBHBIA 3MOIMO-
HaJbHBIN (DOH, HWCTHOJB30BAaTh CTUIIU OOIIIe-
HUS, HauboJiee COOTBETCTBYIOIIME 0COOEHHO-
CTAM KOHKpPETHOW cuTyauuu. Ui crieruanu-
CTa CepBHCA JAHHAs COCTABJISIOLIAS MCKIIO-
YUTEJbHO BaXKHA: MHAWBUIYaTbHBIN MOIX0]T K
KaXJOMY KJIMEHTY C YY4ETOM €ro 3amipocoB,
0KUJAHUW, TICUXOJOTHYECKOr0 THMNA U OCO-
OCHHOCTEl  MOKYMAaTeIbCKOTO  IMOBEACHHUS
o0OecrieunBaeT XOPOULIME BO3MOXKHOCTH IS
YCTaHOBJICHUS TO3UTUBHBIX KOHTAKTOB.

[IparmaTudeckass KOMIETEHTHOCTh TPE/I-
CTaBIISICT COOOM CIIOCOOHOCTH HCIOJIB30BATh
KOMMYHHKAIIMIO B ONPEIEICHHBIX (YHKIIHO-
HaJBHBIX MEJIAX IS peaju3aiuu padoumx
3anad. [l crenuanucra B 001acTy CEpBHCa B
KauecTBe BaxkHeillel mnpodeccruoHalIbHON
3a/1aud, penraeMoil MOCpPeICTBOM KOMMYHH-
Kaluu, sBJsieTcss GOpMUPOBAHUE JIOSTIBHOCTH
KJIMEHTa K CEPBUCHON OpraHu3aluyd U TpH-
BEP)KEHHOCTH K €€ yCIIyraMm.

Kpocc-kynbTypHas KOMIETEHTHOCTb —
9TO CIMOCOOHOCTH BOCIPUHUMATH Pa3TUUHS
HallMOHAJIBHBIX M ATHUYECKUX KYIbTYp, Y4H-
THIBaTh OCOOCHHOCTH KYJIbTYPHBIX TPaJIHIIHH,
CTEpEOTHIIOB, CPEACTB HeBepOaIbHOW KOM-
MYHUKAIIMU B TIOCTPOCHUHU OOIICHHS C Mpe-
CTaBUTEISIMU JPYTUX KYJIBTYD.

Crnenyrommii BOIIPOC, TpeOyIOmuiA
YTOYHEHHSI — COCTaB MPOQECCHOHANTBHO 3Ha-
YUMBIX JIMYHOCTHBIX KAuyecTB CIEIMaInCcTa
cepBruca. AHaNMM3 HAYYHBIX MYONUKALUNA IO
JAHHOW MPOOJIEeMAaTHKE TIOKA3bIBAECT HATUUIHE
BeChbMa MIMPOKOTO M Pa3HOOOPA3HOTO CIIEKTpa
JUYHOCTHBIX Kay€CTB, KOTOpPbIC, M0 MHEHUIO
aBTOpPOB, 00ECHEYMBAIOT ycmex Mpodeccuo-
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HAYYHBIN
PESYJIBTAT

RESEARCH RESULT

HAJIBHOW JeATeNbHOCTU B cepe cepBuca. Ha
Hall B3IJISA, JIIOOBIE TIONBITKA COCTaBUTh
MaKCHMaJIbHO IIOJHBIM I€PEYEHb JUYHOCT-
HBIX KaueCTB KOHKYPEHTOCHOCOOHOTO CHEIH-
aJlCTa CepBHCa JIENAalT €ro MOpTpPeT BecbMa

pacruibiBYaThiM. [loaTOMy B KauecTBe Tako-
BBIX MBI BBUICTWIH JIUIIb T€, KOTOPHIE HEMO-
CPEICTBEHHO  OOYCJOBIIEHBI  CHEHHU(PUKOI
CEPBHCHOMU JIeaTeIbHOCTH (puc. 4).

=
Pl R

L]

Puc. 4. Cocmas npoqbeccuommbﬂo SHAYUMDBIX TUHHOCNIHBIX KAaYyecme cneyuaiucma cepeuca
Fig. 4. Composition of professionally significant personal qualities of a service specialist

B uncne nHanbosnee 3HAYMMBIX JIMYHOCT-
HBIX Kau4eCTB CIIEHUAINCTA CEPBHCA MBI BbI-
JieNisieM  TOJIEPaHTHOCTh, PACCMaTPUBAEMYIO
HaMH KakK IpOsIBJICHHE JIIOOBU K JIIOASM, TO-
TOBHOCTb NPHHATH APYIUX JIOJIEH CO BCeMHU
UX JOCTOMHCTBAMHM, HEJOCTaTKaMH U CIEIH-
¢uveckuMu ocoOeHHOCTAMU. B mocnennee
BpeMsl «MOJla» Ha TOJEPAaHTHOCTb, MPOBO3-
IJIalleHHass B KadecTBe 0a30BOM IIEHHOCTH
1J100aIbHOTO MHpPA, HAUMHAET SIBHO YCTYIaTh
MECTO 3TOLEHTPUYECKUM TEeHIEHIMsIM. Bme-
CT€ C TE€M, HACTOSIIMH CEPBHC HEBO3MOKEH
0e3 HCKpeHHEeH JII0OBU K JIOASIM. DTO yCIio-
BUE SIBJIAETCS 0a30BBIM, BBITEKAIOUINM U3 Ca-
MOH CyTH cepBHUca Kak (pakTopa T'yMaHU3aLUU
YEJI0BEUYECKUX OTHOIICHUI.

Crnenyronm, He MeHee BaKHBIM JIMY-
HOCTHBIM Ka4eCTBOM CIICIIHATNCTa CEepBUCA
SBISeTCS pa3BuTas oHmmnaTusa. Crenuanuct
CEepBHCA JIOJDKEH YMETh MOHATH, B Y€M COCTO-
ST MOTPEOHOCTH, 3aMPOCHl U OXKHUAAHUS KaXK-
JIOT0 KJIMEHTa. DMIATUYECKOE TMOHHMAaHHE
Mpe/ICTaBIseT cO00N yMeHHEe YBHUIETh CHTYya-
U0 HE Yepe3 MPU3MY CBOETO KU3HEHHOTO
OTBITa, a C TOUKH 3PEHHSI IPYrOro 4eIoBeKa.
Takoe moHUMaHUE TPEOYET MOIKITIOUYCHHS HE
TOJILKO JIEBOTO MOJIYIIAPHS TOJOBHOTO MO3Ta,
OTBEUAIONIETO 3a JIOTUKY BOCHPHSATHS, HO H
MPaBoOTro, AAIOIIETO BO3MOXKHOCTH Ha IMOIIHU-
OHAJTLHOM, HWHTYHUTHBHOM YPOBHSX ITOHSTH
YyBCTBa JPYTOro YeIOBEKa.

Creunanuct cepBHca JODKEH 00sanaTh
MICUXOJOTHYECKONH YCTOWYUBOCTBIO, JEMOH-
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CTpUPYd BBICOKHMI YpPOBEHb CaMOOOJIaJaHMUs,
BBIJICPKKH, CIIOCOOHOCTH Pa3psIuTh TCUXO-
JIOTUYECKOE HaNpsDKEHUE, pa3peliuTbh KOH-
bnukTHYI0 curyanuio. KIMEHTB  MoOryT
NpEeIbsABIATh 3aBBbILICHHBIE TpPeOOBaHUS W
MPETCH3WH, MPOSIBIISITh HE JIydIIHe 00pa3Ilbl
MOBEJICHUsA, MpPU HTOM pabOTHUK CepBHUCA
JIOJDKEH YMETh HAWTU JIOCTOMHBIA BBIXOJ W3
KaXJ0M Takou ciokHOU cutyaruu. [IpaBuio
«KJHMEHT BCEr/ia MpaBy JIOJKHO CTaTh HEOTh-
€MJIEMOI COCTaBJISIONICH ero CO3HAHUS.

HpaBcTBeHHOE 3710pOBbE — ClleqyrOILAst
HEOThEMJIEMAas COCTaBIISIIOIIAs TMpodeccuo-
HaJbHO 3HAYMMBIX JIMYHOCTHBIX KAYECTB CIIe-
nuanucra ceppuca. Ha 3To yka3pIBaroT MHO-
rue cnenuaiucTel. Tak, Hanpumep, O.A. ®o-
KMHAa OTMEYaeT, YTO CTPEMJICHHWE HaBsA3aTh
KJIIMEHTY YCIyTu J000N IEHON 4acTo «IpH-
BOJIUT CEPBUCHBIE OPraHU3AIMN K MaHUITYIIH-
POBaHUIO TOTPEOHOCTSIMHU YEJIOBEKa, (HOpMHU-
POBAHMIO HE3JOPOBBIX MPUBHIYEK, MOTPEOU-
TeNbCKOMY 00pasy xu3Hu» (Pokuna, 2007:
81). OTMETHM U MBI, YTO UCIOIB30BAHUE HE-
JIOOPOCOBECTHBIX MAHMITYJISITUBHBIX MPAKTUK
ABIISIETCS,, K COKaJEHUI0, JIOCTATOYHO pac-
MPOCTPAHEHHBIM SIBIICHHEM B OT€YECTBEHHOM
cepuce. OJIHaKO OMBIT MOKA3bIBAET, UYTO CO-
BpEMEHHbIE MMOTPEOUTENN CTaHOBSTCS Bce 00-
Jie€ YYBCTBUTEJIILHBIMUA K MCIIOJIb30BAHUIO Ta-
KHX TPAaKTUK, CIEJACTBUEM YEro CTAHOBUTCA
pacTyliee HeI0BEpHE K CEPBUCHON OpraHuza-
LMW, TIOTepS MUMHUJIKA, KIUEHTOB U JI0XOJOB.
HpaBcTBeHHOE 3/10pOBBE TIPEATOIAraeT 1 BhI-
COKHU YpOBEHb KYJIbTYphI CIIELIMAIUCTA CEP-
BHCA, B OCHOBE KOTOPOI'O JIEKaT YETKO OCO-
3HaHHBIE IIEHHOCTHBIE opueHTaruu (CInHKO-
Ba, 2006, I'pyauctona, 2010).

TpebGoBaHKe KpEeaTUBHOCTHU K CIEI[UAIIU-
CTy cepBuca 00YyCIOBJIEHO, KaKk OBLIO OTMe-
YEHO BBIIIIE, BHICOKOW TBOPUYECKOW COCTAaBIISA-
IOIIE CEPBUCHOMN AesATesbHOCTH. Mcmomnb3o-
BaHME CTaHAAPTHBIX MOJAXOJOB K PELIECHUIO
po)eCCHOHANIBHBIX 3a/lad B CEPBHUCE, C OJI-
HON CTOpPOHBI, OIPAaHUYEHO CIIOKHOCTBIO pe-
IJIAMEHTAlUu yCIIYTr, C APYIOH, NpersT-
CTBYeT KOHKYPEHTOCIOCOOHOCTH YCIYT 3a
CUYeT CHIDKEHHS BO3MOXKHOCTEM WX WHIUBH-
nyanuzanuu. I[losToMy KOHKYpEHTOCIOCO0-

HBII CIEUAINUCT CEpBHCA JTOJKEH 00JIajgaTh
TBOPYECKUM MBIIIJICHUEM, BBICOKUM YPOBHEM
BocrpusAtus Bcero HoBoro (Ilactyxona,
2017).

AJTalITUBHOCTbh, KaK CBOMCTBO JINYHOCTH,
MpearnosaraeT NposiBieHue THOKOCTH B MBIII-
JICHUU U MOBeJeHUU. B nesrenbHOCTH cienu-
alycTa cepBHca MpeodI1ajaeT CUTyallMOHHBIN
MOJIXO/I, CBSI3aHHBINA C HEOOXOAUMOCTBIO yye-
Ta UHJUBUAYATIbHBIX MPEINOUYTCHUN KIUEHTA.
CuUTyallMOHHBIN MOJIXO0J UCXOIUT U3 MPEAIO-
JIO’KEHHUSI, YTO HE CYLIECTBYET JBYX OJMHAKO-
BBIX CUTYallMil Jake IpHU YCIOBUU MX BHEII-
HEM moxoskecTu. JlaHHBIN MOJIX0/ OKa3hIBACT-
Csl €IMHCTBEHHO CIIPaBEJIMBBIM I10 OTHOIIIE-
HUIO K KIMEHTaM — KaXJbId KIHUEHT Mpe-
CTaBJIsIeT cO0OM HMHIUBUAYATbHOCTH, OT MO-
HUMaHHUSI OCOOCHHOCTEH KOTOPOU IEITMKOM H
MOJIHOCTBIO 3aBUCUT BO3MOXXHOCTHb YCTaHOB-
JIEHUSI IO3UTUBHOIO KOHTAKTa C HUM.

3akirouenue. [IpoBeaeHHoe uccnenoBa-
HUE IT03BOJISET CAEIIATh CIEAYIOIINUE BBIBOJBI.

1. KoHKypeHTOCIIOCOOHOCTh  CIIelHaH-
CTa CEpBHUCA SBJISIETCS KIIFOYEBBIM YCIOBHUEM
KOHKYPEHTOCIIOCOOHOCTH CEpBUCHOI OpraHu-
3allMi ¥ OKa3bIBAEMBIX €10 YCIYT.

2. KoHKypeHTOCTIOCOOHOCTh ~ CIEIHAIIH-
CTa cepBHCa MpeJCTaBIseT COOOW CIOXKHOE
HMHTErpajbHOEe OOpa3oBaHME, BKIIIOYAIOLIEE
3HaHUS, YMEHUS U HaBBIKU B cdepe mpodec-
CUOHAJIBHOU JEATENIBHOCTH C YYETOM CIICLIH-
(UK OKa3bIBaEMBIX CEPBHCHON OpraHU3allu-
el ycnyr; 3HaHUs, YMEHHS] U HaBBIKH KOMMY-
HUKaTUBHON KOMIIETEHTHOCTH; THpodeccuo-
HaJIbHO 3HaYMMBbI€ JINYHOCTHBIEC KAUYECTBA.

3. KommyHUKaTHBHAasT KOMIETEHTHOCTb
CHelHalnucTa cepBUca BKIIOYaeT B cels ue-
ThIPE OCHOBHBIX COCTABJISIIOLIUX: JTUHTBUCTH-
YECKyl0, COLMOKYJIbTYPHYIO, IIparMaTuye-
CKYIO ¥ KPOCC-KYJIBTYPHYIO KOMIIETEHTHOCTb.

4. OcHOBHBIMU TpO(EeCcCHOHANILHO 3Ha-
YUMBIMHU JIMYHOCTHBIMU Ka4eCTBAaMHU CIelra-
JIUCTa CEpPBHUCA BBICTYNMAKT TOJIEPAHTHOCT,
pa3BuTas SMNIaTHsl, IICUXOJIOTHYECKask yCTOM-
YUBOCTh, HPABCTBEHHOE 3/I0POBbE, KPEATHUB-
HOCTb U aalTUBHOCTb.

5. Ucnonp3oBanre MPEeMIOKEHHOU MO-
JIeTd  KOHKYPEHTOCIIOCOOHOTO CHEIHMaicTa
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CepBHCa IO3BOJSET OOECIEeUUuTh COJepIKa-
TEJIbHOE HaIlOJIHEHUE 00pa30BaTEIbHBIX IIPO-
rpaMM BBICHICH MIKOJIBI IO HampaBICHUSIM
MOATOTOBKU, BXOJAIIUM B YKPYNHEHHYIO
rpynny «Cdepa oOcmyXUBaHUS», C YYETOM
cnenu(UKU CepBUCHOM IESTETHLHOCTH M OCO-
OCHHOCTEH phIHKA YCIIYT.

Nudopmanuss o koHPIUKTEe HHTEpe-
COB: aBTOPHl HE UMEIOT KOH(JIMKTa HHTEpe-
COB JUIA AEKJIapalyvu.
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