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AHHoTanus. B pabore onuceiBaeTcs MEXaHU3M COBEPILICHCTBOBAHMS peecTpa JET-
CKUX 03]I0pOBUTENBHBIX Jarepeil Poccun. Ilpennaraercs npenctaButh HHGOpMAILIHIO
U3 peecTpa O IETCKUX 0310POBUTEINIBHBIX JIArepsiX B BUJE MHTEPAKTUBHOW KapThl.
[IpencraBieH MexaHU3M COCTaBJeHHUs, (YHKIIMOHUPOBAHUS U AAJbHEWIIEro pa3BU-
TUS UHTEPAKTUBHON KapThl. BbIeneHbl OCHOBHBIE KPUTEPHUH, 110 KOTOPBIM CIIEIYET
COCTaBUTb KapTy.

KurueBble cj10Ba: 1€TCKUN OTABIX; PEECTP AETCKUX JIare€peil; MHTepaKTUBHAs Kap-
Ta; Ka4ECTBO YCIIYT.
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KapThl JETCKHUX Jlarepell Kak UHCTPYMEHT OLIEHKU KauecTBa YCIYT B IETCKOM OT/bIXE
B Poccun // Hayunslii pesynbrar. TexHonoruu OusHeca u cepsuca. 2018. T. 4, Ne 4.
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Development of an interactive map of children’s camps as a tool
Rafael Murtazin for assessing the quality of services in children’s recreation
in Russia

Plekhanov Russian University of Economics.
36 Stremyanny Ln., 36, Moscow, 117997, Russia

Abstract. The research paper describes a mechanism for improving the registry of
Russian children's health camps. It is planned to provide information from the regis-
try of children's recreation camps in the form of an interactive map. The research
work also presents the mechanism of drafting, functioning and further development
of the interactive map. The researcher specifies the basic criteria that must be used in
the creation of the map.
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BBenenune
Pa3BuTne phIHOYHON PKOHOMHKHU B TY-
PUHAYCTPUU  NOPEANOJIaraeT  yCKOPEHHOE

BHEJIPEHUE JIOCTUKEHUN COBPEMEHHBIX HH-
(dbopMaIMoHHBIX TeXHOJIOTUH. brmaromaps um
MOSIBJIIETCA  BO3MOYKHOCTh CHUCTEMAaTU3UPO-
BaTh ¥ YHH(DHUIIMPOBATH MHOTHE IOKA3aTellH,
YTO B KOHEYHOM HUTOI€ MPUBEIET K POCTY Ka-
gecTBa 00CTyKuBaHUs KiMeHTOB. CoBpeMeH-
HBIE CAalTHI coiepKaT Maccy HHPOPMAIIH IO
JIETCKOMY OTJBIXY, OJTHAKO BCsI 3Ta MHPOpMa-
[[Ms XaOTWYHA, pa3pO3HEHHA W OOIIMpHA, OT-
CYTCTBYET ONPEAEIICHHBIN MOPSAI0K, CUCTEMA-
TU3alUs U YHU(DUKAIS CBEICHUH.

OcHoBHasi yacTh

Henbr wucciaenoBanuss — 00OCHOBATh
HE00XOUMOCTh CO3JIaHMsI €IUHOI0 peecTpa
JeTCKuX Jjarepeit Poccum m Ha ero ocHoBe —
WHTEPAKTUBHOM KapThl.

Martepuanbl 1 MeTOABI MCCJIe0BAHUS.
B xone uccrnenoBaHus ObUIM HCIIOJIB30BAHBI
Hay4yHbI€ TPYAbl OTEYECTBEHHBIX U 3apyOex-
HBIX aBTOPOB B OOJIACTH JETCKOIO OT/IbIXa,
CTaTUCTUYECKUE MaTepuaisl, KapTel. Mcnoms-
30BaJICsl KOMIUIEKC OOIIEHAYYHBIX METOJIOB:
UCTOPUYECKHM, CTaTUCTUYECKHUM, KapTorpa-
¢uyeckuii, METOJ CHUCTEMHOrO aHajlu3a MU
JIpyTHe.

Pe3yabTaThl Hccie1oBaHusi U UX 00-
cy:kneHue. OQHONW U3 BaXKHEHIIMX 3a7a4 CO-
BPEMEHHOI'O COCTOSIHUS TYPUCTCKOM OTpaciu
Poccun siBisiercst ynydieHue cepBHca 00-
CIIy>)KMBaHHs U TMOBBIIIEHUE KayecTBa Ipeio-
craBisieMbIx ycnyr (PenepanbHag ..., 2011).
Nmenno mis Poceum, ¢ ee mpocropamu U
MacimrabamMu, BeChbMa Ba)XXHO M aKTyalbHO
HCIOJIb30BaTh COBPEMEHHBIE MEPEIOBbIE TEX-
HOJIOTHH C IIeNIbI0 YHH(UKAIUU OmnpeaencH-
HBIX MPOIIECCOB B chepe Typuszma u oOserde-
HUS TOMCKa HY>KHOU MHPOpMALIUH.

IIepBoouepenHoi 3amayerd 3TO BBICTY-
HaeT U B JETCKOM OTJIbIXe, KaKk OJHOM U3 ca-
MBIX MAacCOBBIX HAalpaBJICHUII BHYTPEHHETO
typusma B Poccuu. [loatromy nndopmanmon-
HBIE TEXHOJOTHH OYIyT M JaJblIe 3aBOEBBI-
BaTh CBOM IMO3UIIMU B Typu3Me. HoBble mepe-
JIOBBbIC It-TEXHOJOTUU CIIEAYeT KOMIUIEKCHO
BHEAPATh Takke U B TOCYAapCTBEHHOM
ympaBieHun chepoil Typusma uisi obierde-
HUS MOMCKa HYXHOU nHpopmanuu. B Poccun
OPUOPUTETHBIM  HAINpPaBIEHUEM  rocyjaap-
CTBEHHOW TMOJIMTUKU SIBISIETCS HCIOIb30Ba-
Hue uH(popMaunOHHbIX TexHosorui (Caak,
2012).

B Gonbiueli crenenn HHPOpMaIIMOHHbBIE
TEXHOJOTHH UCIOJB3YIOTCS B KOMMEpPUYECKOI
chepe Typusma. Hambosee M3BECTHBIN MpH-
Mep — CUCTEMBbl OPOHUPOBAHUS. DTH CUCTEMBI
MO3BOJISIFOT 3a0pOHUPOBATh Pa3IMYHbIE BUIbI
TYPUCTCKHUX YCIIYT.

Eme B 2010 roay nmogHumaincs BONpPOC
0 HEOOXOJMMOCTH CO3/AaHUs PeecTpa AETCKUX
037I0POBUTENBHBIX JIarepeil uisi ux cucrema-
TU3alMM U YHU(UKALMU, A7 yI0OHOro IMo-
UcKa MH(pOpPMaLUHU, KOTOPhIM OBl MOT BOC-
MoJIb30BaThes JoOoM kemaronuii (Cosera-
Hue ..., 2013).

Kpome Toro, HeoOXxoaumocTh mpen-
CTaBJICHUsT MH(POPMALUMU U pa3MelleHHe pe-
€CTpa OpPraHM3alNN, OKa3bIBAOIINX YCIYTH B
cdepe AEeTCKO-IOHOIIECKOTO M MOJIOAEKHOTO
Typu3Mma, Ha caitax deaepasbHOrO areHTCTBa
0 Typu3My U MuHHCTEpCTBa KyJIbTypbl Poc-
cutickoii deneparuu TaKxke OblJIa 03By4YeHA U
Ha MEKPETHOHAIIBHOM COBELIAHUM 110 BOIIPO-
caM pa3BUTHS JETCKO-IOHOIIECKOTO U MOJIO-
JEKHOTO TypU3Ma BO UCIIOJHEHUE TIOPYUYEHUS
IIpesunenta Poccuiickont ®enepauun [lp-
2705, .3 ot 11.10.2012 r. (Pe3omrorus ...,
2013). Takxe OBUTIO MPEIOKEHO CYOBEKTAM
Poccuiickoit deaepaunu GopMupoBaTh U Be-
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CTU B COOTBETCTBUHU C TPEOOBAHUAMU K KaxkK-
JIOH KaTeropud OOBEKTOB, PEJIEBAHTHBIX K
JIETCKOMY U MOJIOZIEKHOMY TYpPHU3MY, pEecTp
PErMOHANIBHBIX  TYPUCTCKMX  OpraHU3alluu,
OKa3bIBAIOUIMX YCIYIH B cdepe IeTCKo-
IOHOIIECKOTO0 U MOJIOJIEKHOIO TypU3Ma, H
IIPEJOCTaBIIEHUE peecTpa Ul pa3MeLeHHUs Ha
cante denepanbHOro areHTCTBA 10 TYpU3MY
HE peXe OJJHOTO Pa3a B IOJ.

Otnpasinsis peO€HKaA B jarepb, poauTe-
JM HEMHUHYEMO CTaJKUBAIOTCS C CEpbE3HOM
npo6aemMoit moadopa U MOUCKA MOAXOSIIETO
nareps. Mudopmanuu MHOro, pazo0parscs B
HEW ITOPOM HEBO3MOXHO U CJIOKHO. Pemienue
IPUHUMAIOTCS 3a4acTyl0 HENpPOIyMaHHO U
CIIOHTaHHO, JIMIIIb HA OCHOBC MHCHUS 3HAKO-
MbIX M Jpy3ell. IlogOop 0310poBUTEIBHOIO
3aBesieHus Ui peOeHKa U BBIOOp pOAUTEIIMU
jarepst OINpeNeNsercss ero MNPecTUXKHOCTHIO,
aBTOPUTETOM, YPOBHEM pa3BUTHA U Kaue-
CTBOM IIPE/I0CTABIISIEMbIX B HEM YCIIYT.

Mypmasun P. M. Paspa6omka uHmepakmugHoll kapmul demckux sazepeli Kak UHCMpY-
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CyectBytonie oguiragabHble UCTOY-
HUKH WHpOpMaIuu, Hanpumep, Peectp nmer-
CKHMX 03JI0POBUTEJIbHBIX Jiarepen Poccuiickoii
®depepanvu, JTOCTYMHBI TOJBKO B IMEYATHOM
VI 3JIEKTPOHHOM IHCbMEHHOM BHJIE€, UMEIOT
3allyTaHHYIO CTPYKTYPY, UYTO CHJIBHO YCIIOX-
HSIET UX UCIOJIb30BaHUE.

Ha cerogusmnuil 1eHb KaKIblii PETHOH
IBITAETCS. CO3/1aTh CBOM CIMCOK JIETCKHUX Jia-
repei. FIX MOXHO HAlTU B OTKPBITOM JOCTY-
ne B MaTepuere. Maes co3ganusi €qMHOTO pe-
€cTpa Jlarepey 1oka He JOCTUIJIa CBOEH LIEIIH,
T.€. YA0OCTBa MOKUCKA POAUTEISIMHU U JIFOOBIM
JKEJNAILIUM HYXXHOTO JIE€TCKOro Jjareps, C
MIOJIHOM McYepIbIBaroIIe nHpopmanueii. Pe-
€CTP BBIIVISIAUT HETOJHBIM, Pa3pO3HEHHBIM,
KQK/bIil PErMOH IPENIOCTaBIsET €ro B CBOEH
¢dopme. B Tabnunie 1 mpencraBicHbl JaHHEIE,
OTpPaXKaroIlllUe€ COCTOSHHE WU JUHAMUKY JET-
CKoro otasixa B Poccun.

Tabnuua 1
Jlemckue 0300posumenshule yupexcoenusn (Poccua e yughpax, 2018)
Table 1
Children's health institutions (Russia in figures, 2018)
ITokazarenu 2000 | 2005 | 2010 | 2014 | 2015 | 2016 | 2017
Hlueno AICTCKHX 0310POBUTENb- | 55 1 | grg | 50) | 462 | 452 | 445 | 437
HBIX YUPEKICHHUH — BCETO, THIC.
W3 HUX:
3aropoJIHbIE CTAIIHOHAPHBIE 3,1 2,9 2,2 2,2 2,2 2,2 2,0
C IHEBHBIM MpeObIBaHUEM 35,8 37,1 37,8 38,0 37,0 36,3 35,6
YHCIeHHOCTD IETEH, OTI0X-
HYBILIUX B HUX 3a JIETO — BCETO, 5596,0 | 5666,8 | 4893,9 | 4829,4 | 4661,2 |4787,1 | 4422,5
TBIC. YETIOBEK
U3 HUX B YUPEKICHUAX:
3arOpPOJHBIX CTAIIMOHAPHBIX 1755,0 | 1708,9 | 1253,4 | 1301,5| 1318,9 | 1454,0 | 1227,9
C IHEBHBIM MpeObIBaHNEM 2727,0 | 2900,6 | 2783,5 | 2772,5 | 2682,6 | 2661,9 | 2620,3
Kak BugHO W3 Tabmuibl, B peecTpe HBIX ..., 2018), BTOpBIC BapHaHTHI MPEICTAB-

JOJIZKHBI OLITH OpeaACTaBJICHBI BCC JCTCKUC
jareps, KOTOPBIX HacUHMThIBaeTcs Oosee
43 ThIC.

XoTsa B peecTpax MpejacTaBieHa oO0Ias
nH(popMaLy 1O JIarepsM, K COXXaJIeHUI0, OHa
npencrasieHa 6e3 Buzyanuzanuu. [lpoananu-
3UpyeM HEKOTOpbIe U3 HUX. CKaxeM, B OJHUX
BapuaHTaX PEecTp Mpe/CTaBIeH B Buje excel-
tabmun  (Peectp caHaTopHO-0310POBHUTEIB-

jeHbl B Buae nokymenta word (Peectp mer-
CKHX..., 2018), Tpetsn — B hopmare pdf (Pe-
€CTp 03/0pPOBUTENBHBIX ..., 2018). Tpebona-
HUSI K COCTaBJICHHIO peecTpa (IacmopT Jare-
ps, oOuast mHGopManus U T.4.) ObLIH pa3pa-
0oTaHbl, HO TPeOOBaHMS K MOJaYe MaTepHuaa,
K COXKaJIeHUI0, HEe ObLIM pa3paboTaHbl. OTy
npobseMy cienyeT pa3peuinTb U coopaTh Bce
MIOKa3aTeny B eAuHylo cucreMmy. HyxHna enu-
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Hasi MH(OpMAaLMOHHAS TUIOIIAJKA, YHU(UKA-
Ul BCEX IOKa3aTeleil, YTO MO3BOJUT JII000-
My KeJNaloleMy HaliTH 1 IPOBEPUTH MOJIPO0-
HYIO U TOJIHOIIEHHYI0 HH(OpMAIUIo 0 JII000M
JETCKOM Jiarepe. JTo OyaeT crnocoOCTBOBAThH
Pa3BUTHUIO CHCTEMBI JIETCKOTO OTAbiXa B Poc-
CHH, BHECET BECOMBIM BKJIaJ B ACSITEIbHOCTD
MIPOU3BOIUTENICH TYPUCTHUECKUX YCITYT.

Co3nmanre MHDOPMAITMOHHOW TIJIOIIAI-
ku «VHTepaKkTHBHAs KapTa JETCKUX Jarepei
Poccun» mo3BonUT 000MY  KeNaroleMy
HAalUTH W TPEABAPUTEITHHO O3HAKOMHUTHCS C
MIPOrpaMMOii Jarepst ¥ COCTaBUTh OO0IIIee BIIe-
qarneHue o HEM. [lorpeburensiM u 3aKazdu-
KaM 5TO TIO3BOJIUT TMOJHEE M JIer4e paso-
OpaThCsi BO MHOXECTBE M Pa3HOOOpa3wu Jia-
reped, OMNpENENUThCA C HANpPaBIECHHOCTHIO
jarepsi, ero ypOBHEM U COCTOSTHHEM.

Mexanusm co3aanus HHPOPMAIMOHHOM
wiomanku «VHTepakTUBHAS KapTa JETCKUX
nmarepeit Poccum» mnpemycmaTpuBaeT HIKE-
crenytoniee. MHTEpakTHBHAS KapTa JOJDKHA
MPEJICTaBIATh COOOW OTIENbHOE MPUIIOKE-
HUE, C BOBMOKHOCTBHIO CKQUUBAaHUS U PabOTHI
B aBTOHOMHOM pekuMe. Heobxonumo npeny-
CMOTpPETh BapUaHT, aJalTHPOBAHHBIN IS Te-
nedOHOB, TUIAHIIETOB, CMAapT(HOHOB U T.I.
OO0s13aTenibHa  MHTETpalysl € MOMYJISPHBIMU
COLIMAJIbHBIMU CETSIMH, TaKUMHU Kak, BKoH-
takTe, OnHoknaccHuku, Moit Mup. Heobxo-
IUMO Yy4EeCTh TaK)K€ U MOMEHT €KEroJHOTO
OOHOBJICHUS MHTEPAKTUBHON KapThl, C HAIoO-
MUHAHUEM.

Paccmotpum, kak 3T0 OyAeT BHITTSACTD
Bm3yasibHo. Ha kapte Poccum Oynyrt mpen-
CTaBJICHbI BCE HMMEIOIIMECS AETCKHE Jareps.
[Ipn ykazaHuW peruoHa, cjieBa OyIeT MOSIB-
JSTBCS TOYHOE KONMWYecTBO Jarepei. OnHum
1IBETOM (CUMBOJIOM) OyZIeT BBIJEICHA TPpyIIa
ompenenénHoro tuma narepeil. K mpumepy,
3eN€HBIM I[BETOM OYIyT MPEJICTABJICHBI ITajia-
TOYHBIE JIarepsi, CHHUM — CTallioHapHbIe. J1is
ATOTO MOYXHO HCIOJIB30BATh OJHY M3 KJIACCH-
¢bukammii arepei.

[Ipu BbIAENEHUU KaKOro-mudo peruoHa
MoJIb30BaTeseM, OH Oy/eT BBIABUTATHCS BIIE-
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PEN MO OTHOLIEHUIO K COCETHUM PETHOHAM, a
[0 OTHOIICHUIO K OCT&JIbHBIM PErHOHAM —
OyIeT yBelIMYMBATbCA B pa3Mepe, BMECTE C
COCETHUMHU perruoHaMu. B urore ocraércs 5-6
PErMOHOB, OCTajlbHAasg 4YacTb TEPPUTOPUHU
ymenbinaercs. [lpuuém HeoOXoImuMo co3/1aTh,
KaK B CaMOM pEruoHe, TaKk U Ha BCEU Kapre
Poccun, wuHTErpampHyr0 mkKamy, T.€. JaTh
BO3MOXKHOCTh BBIOOpa IPYroro pexuma, apy-
roro mpuHinmna oroopa. K mpumepy, moka-
3aTh PETHOHBI C OOJIBIIUM YHUCIIOM Jlarepei, ¢
OOJBIIMM YHCIIOM CTAI[MOHAPHBIX WIIU Iajia-
TOYHBIX Jiarepeit. M perunonsl Poccun nmpro0-
pPEeTyT XapaKTEepHbIH LIBET, BU3YyaJlbHOE pac-
npeeseHre M0 KOJIMYECTBY JIarepei.

Hanee, mpu BEIOOpE TOTO WIJIM WHOTO Jia-
reps, OJKHA BBIBOAUTHCA 00IIas uHpopMma-
IUsl O Jiarepe, MpejAcTaBiIeHHAs B ¢Gopme, B
KOTOPOM MPENOCTaBISAIOT MH(POPMAIUIO BCE
anMuHUCTpanuu cyobekToB P®d. Takxke, mo
TaKOMY K€ MPUHLHUITY, T.€. METOJIOM IOCIJION-
HOM OKpacku, MOKHO PacKpacuTh KapTy B CO-
OTBETCTBUHU C LIEHAMH, WIM CTOMMOCTBIO IY-
TEBOK, MEHSsI MHTEHCHUBHOCTH OKpacku. Ilo-
Ka3aTh KOJIMYECTBO Jarepei IO peruoHam,
0TOOpa3uTh MX Ha IIKaJe MO IBETaM TaK e,
KaK 3To mpejctaBieHo Ha pucynke 1 (ITmot-
HOCTh Hacesenus, 2012).

CneBa HaBepxy JOJDKHA OBITH OTOO-
pakeHa MaHelb C BO3MOXKHOCTBIO BBIOOpa
KpUTEpHs, 10 KOTOPOMY pacipeiesieHbl Jlare-
psl IO OTHOMY MPUHIIUITY WM XapaKTepUCTHU-
Ke, a Jlajee, B pacKphIBalOLIeMCsl CIIUCKe, Oy-
OyT ell€ Ipyrue KpUTEpUU U KAYeCTBEHHBIE
XapaKTEPUCTUKH.

Crnenyroumm 00s3aTeTbHBIM YCIOBUEM
JIOJDKHO OBITh YBEJIMUCHHUE WIIM YMEHBIIICHHE
Macmtaba. Kak mpumep, Ha caiite MOCKBBI
MpeACTaBiIeHa WHTEPAKTUBHAs KapTa, WHTE-
rpupoBaHHas B (00gle.map, 4to mo3BoIsET
YBEJIMYHMBATh M YMEHBIIATh MacITad KapThl,
BIUIOTH A0 yiaulbl U aoMa (puc 2). Hampas-
JIEHHOCTh TAKOW KapThl TMOHSATHA, B TEPBYIO
ouepedb JIIOAW MINYT KpaT4allliuid MmyTh A0
o0BeKTa.
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KapTa NNOTHOCTH HACENEHUA PM (YENOBEK HA KBAAPATHGLIA KUNOMETP)
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Puc. 1. Kapma nnomnocmu nacenenus P® (Ilnomunocmo nacenenus, 2012)
Fig. 1. Population density map of Russia (Population density, 2012)
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Fig. 2. Map of Moscow
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[IpoaHanu3upoBaB HECKOJIBKO IpHUME-
POB U3 peecTpa IEeTCKUX Jlarepei, MOKHO BbI-
JIEJIUTh KPUTEPUH, II0 KOTOPBIM JaHHBIE
CIIMCKH JOJI?KHBI OBIThb COCTaBJIEHEL. Haan/I-
Mep, B peecTpe ApxaHTeIbCKON 0o0jacTu mo-
CTpOECHUE HAET MO CIEAYIOIEMY NPUHLIHITY:

Ne n/m, HauMeHOBaHKE OpPTaHU3AIMH OTIbIXA
JIeTE W WX O3JI0POBJICHHUSI, aJpec MECTOHa-
XOXKICHHSI OpTaHU3aIlluu OTAbIXa JACTed U UX
037I0pOBJICHUSI, HAUMEHOBAHHUE FOPUIUIECKO-
ro nuna, ®.1.0O. pykoBoauTtens nareps, KOH-
TaKTHBIH TeleOH, aapec MECTOHAXOXKICHHS
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o(ucoB Mpoaaxku MyTeBOK, Tene(OH, CMEHBI
(BeceHHssI, JETHSSA, 3UMHSSL, OCEHHsIs), Opra-
HU3alMsl, OCYLIECTBIAIOIAs BblIaYy CEpPTH-
¢ukaToB Ha oruiaty nyrteBok (Ilepedens ...,
2018).

Jnst monmHOTH MH(pOpMauu U o0bema
MaTepuaiga O JIE€TCKOM OTAbIXE B HEro TaKKe
MOXKHO BKJIOYHTH BHAE0, (ororpaduu,
CCBUIKM Ha CalT JAETCKOro Jlareps (eciu Tako-
BbIE€ MMEIOTCS), CHIENaTh €ro B BHUJE Ieorpa-
¢uyeckoil KapThl ¢ OTMETKAMU MECTOINOJIO-
KEHHUs Jlareps, BKIIOYUTh PACIIUPEHHBIN IMO-
UCK: 10 00JacTsM, HaIlpaBJICHHOCTU Jareps,
BO3pacTy, CTOMMOCTH ITyTéBKM. Hampasien-
HOCTb U CIIEUUAIN3ALUIO Jarepss ONpeessoT
ClIeyIolllue IOKa3aTeiau: Ha3BaHue; uH(pa-
CTPYKTypa; THUIl IHMTaHUs; pa3MeIleHHe; Le-
HBI; KOJIMYECTBO CMEH; JUINTEIIbHOCTh CMEHBI;
pacrioyio’)keHue Jlarepsi; KOHTakThbl (Tenedo ,
AJIEKTPOHHAS TI0YTa, CKAMIT); KOJIUYECTBO BO-
KAThIX Ha TpYIIy; COCTaB COTPYAHUKOB Ja-
reps (BOXKarble, CHOPTHBHBIE HHCTPYKTOPHI,
OXpaHa, aHMMaTopkl, [TOBapa U T.J.); CaAT Ja-
repsi; YHUKJIBHOCTB JIarepsi.

Crnenyer OTMETHTb, YTO TOIBITKU CO-
371aTh TOAOOHYIO KapTy HpPeANPUHUMAINCH U
paHee, OJHAKO MOJOOHBIN MPOEKT HyXIaeTcs
B €XKEroJHON KOPPEKTUPOBKE M HM3MEHEHHSX
Ha TOCYJapCTBEHHOM YpPOBHE, KpOME€ TOro,
HEOO0X0IMMO BHOCHTH JOMOJHEHHUS 10 MeXa-
HU3MY Pa0bOThl HHTEPAKTUBHON KapThl. MOX-
HO /100aBUTH €II€ HEKOTOpbIE KPUTEPUH, KO-
TOpBIC HAUIEKHUT OTMETHTh. K mpumepy, Ta-
KOW: MYHKT «y peku/o3epa/mops» (100aBUTH
9TH ITYHKTHI).

Cozpanue peectpa — 3TO TOJBKO IeEp-
BHIf IIar B JaHHOM HampaeieHud. Hempe-
MEHHBIM yCJIOBUEM U CYIECTBEHHBIM MOMEH-
TOM B 3TOM HAlpaBJICHUH SIBISICTCS TOIIEP-
’KaHWE JaHHOTO peecTpa, a MMEHHO, OOHOB-
JIeHWe W TIOTIOJIHEHWE HOBOW WH(pOpMaIuei.
[Ipeyiaraercst caenatb peecTp TakUM oOpa-
30M. Ciienyer OTKPBITh JOCTYI K H3MEHEHHUIO
uHpOpMaLUU O JIarepe NpeACTaBUTENsIM pe-
THOHAITBHBIX aJMHHUACTPAIIM B CBOEM pEru-
OHE — C MAapoJieM K KOHKPETHOMY PEruoHY.
[Tonob6uble nelicTBUs OYIyT COOTBETCTBOBATH

Mypmasun P. M. Paspa6omka uHmepakmugHoll kapmul demckux sazepeli Kak UHCMpY-
MeHm oYeHKU Kavecmaa ycaye 8 demckom omavwixe 8 Poccuu // HayuHblll peyssmam.

TexHos02uu 6usHeca u cepsuca. T.4, Ne 4, 2018.

COBPEMEHHOW TEHJCHLIMH IIepeladu YIpas-
nenuss cyoOwbektam P®, neuenTtpanuzanuu
BIACTH U JeJerupoBaHus (QyHKIMH permo-
HaM. COOTBETCTBYIOUIMI PETMOHAIBHBIA KO-
MUTET CMOXET JAOIOJHATH KapTy TOJBKO B
CBOEM DETHOHE, MOJTOMY COTPYIHHUK aJIMHU-
HUCTPALlUX CMOXET BXOIUTH I0J CBOUM Ia-
ponem. Kaxiplii peruoH JOJKEH UMETh CBOM
JIOTMH U NapoJib JUIs MOATBEPKACHUS WIH 00-
HOBJICHUSI TOW WJIM MHOH WH(pOpMaluu, mo-
I00HO caiiTy cBoOoaHOi OmbOamoTekn «Wik-
ipediay». Mudopmanus Oyaer MOMONHATHCS 3a
CU4ET PEECTpPOB, NPEAOCTABICHHBIX PErMOHa-
MH, HO, B TO XK€ BpeMs, HeoOXoauMo Oyaer
BHOCUTb HEKOTODPBIE E€AMHOBPEMECHHBIE €IU-
HUYHbBIE IONPAaBKU U KOppeKkTupoBku. Cka-
&KeM, U3MEHMJICS HoMep TenedoHa y Komma-
Hun. He criemyer >knath memblii TOA, YTOOBI
BHECTU M3MEHEHUS — HaJ0 OyJeT KOMIIaHUSAM
IPEIOCTaBUTh JIOCTYH K CalTy, YTOOBI OHH
MOIVIM CaMH BHECTU 3TH M3MeHeHus. Moge-
paTop MOXKET NPOBEPUTH INOMJIMHHOCTH JIaH-
HBIX, y3HaB, OT KOIO IMOCTynujia HH(opma-
1, MNPEABAPUTEIBHO CO3BOHUBLINCH, WIH
CIIMCABIINCH C COTPYJHUKOM, YKa3aBIIUM Te-
negoH. JlaHHBI METOJ| MO3BOJIUT PEECTPy
ObITh BIOJHE OOHOBJISIEMBIM, IIIOC K TOMY,
OyZeT J0CTaTOYHO MOTHBALMU Y PYKOBOIM-
TEJNEeW Jarepel NpenoCcTaBiIsITh KOPPEKTHBIE,
OOHOBIEHHBIE MaHHBIE O CBOEH [IEATEIHLHO-
CTH. A Jjlarepst ¢ JOJTOCPOYHOM CTpaTerueu
OyayT oco3HaBaTh HEOOXOJUMOCTb y4acTus B
3TOM MPOTrpaMMe, CTPEMUTHCS K HEM.

B cdepe rocynapcTBeHHOro U MyHUIIH-
MAJBHOTO YIPaBJICHUS YXKE HCIOIb3YIOTCA
MHTEPaKTUBHbIE KapThl — 3TO Y0O0HOE U Mpo-
CTO€ pelleHHe MOoUCKa HY)KHOTo o0bekTa. Ha
caiire MB/] ecth momoOHasi MHTEpaKTUBHAs
kapta [lacmoptHO-BH30BOTO cepBuca (MHTEp-
aKkTuBHaf ..., 2018).

Jpyroii BapuaHT MHTEPAKTUBHOW KapThl
npeacrasisier Dusnueckas kapra Poccun
(MuTepaktuBHbie kapThi, 2018). TIpu BbIOOpE
MPUPOJHOTO OOBEKTa MOSBISETCS Ha3BaHMUE,
K TOMY e, TIpU BbIOOpE OMPEeIEHHOT0 00b-
€KTa Ha JApYro CTpaHMIE OTKPBIBAECTCS OIU-
caHue JaHHOTO oOBekTa (puc. 3).
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Puc. 3. Hnmepaxmuenasn kapma Poccuu (I/IHmepaKmimete Kal;mbl, 2018)
Fig. 3. Interactive map of Russia (Interactive maps, 2018)

OdeHb yIOOHBIM 3JEMEHTOM MOXHO
CUMTATh MPOKPYUMBAOLINICS CIIpaBa CIMCOK
pPErHOHOB: TpPU HaBEIEHUWU YyKazaTeis Ha
OJIMH U3 HUX — LIBETOM Ha KapTe OTMEYaeTCs
naHHbIN pervoH. [Ipu BeIOOpE ke pernoHa Ha
KapTe MOSBIISAETCS IMpeaBapuTeNbHas UHQOp-
Manus o peruose. IIpu HaxxaThu J1€BOM KHOII-
KM MBIIIN OCYIIECTBIISIETCA NEPEXO] B JIaH-
HBI PEruoH, TJe BCS CTPaHHLA MOCBSIIEHA
OTIENBHO B3ATOMY PETHOHY U JAETCS CChIIKA
Ha COLUalbHBIE CETH. TakoW e NPHUHIUI
CTOWUT NPUMEHUTh U K KapTe jarepeil. Ilpu
HaBEJCHUM Ha ONpPEJEICHHbI pPEruoH, Ha
KapTe MOSBISETCS IMpeaBapuTeNbHas UHQOp-
Malus 0 KOJMYECTBE Jlarepel pa3HbIX TUIIOB.

He numuuM Obuto OBl HMCHONB30BaTh
¢dbotorpaduu camoro yareps, s BU3yaau3a-
UM ¥ 3HAHUS PACIOJI0KEHUSI OCHOBHBIX 00b-
eKToB Jjarepsi Ha kapre. [Ipu BbIOOpe nareps
KapTa MIrko OyJIeT cMelaThbes, MPaKTHYEeCKU
B TFOPU30HTAJIbHYIO TOBEPXHOCTh, a HaJ Me-
CTONOJIOKEHHEM Jarepss OyayT MOSIBISATHCS
dotorpapuu. Ilpomecc cmemenuss Oyner
MPOUCXOUTH IJIaBHO U MsArko. Kapra He Oy-

JIET BBITJIAJIETh CTAaTHYHOM, OHA OyJeT B pas-
BUTHHM, B JMHAMHUKE U B MOCTOSHHOM JIBHDKE-
Huu (Next ..., 2018).

ITonHoTa MH(poOpMalK OyneT BbIpaxe-
Ha €Ille ¥ TeM, UTO IMPHU BBIOOpE yarepsi OyaeT
nobasneH eme NyHKT «lloka3arte Mapmpyt
TpaHcdepa», T.e. MPU HAKATUU TAJIOYKH B
JAHHBIM MyHKT, BBIBOAUTCS MapuIpyT, MO KO-
TOPOMY CIIeZlyeT TpaHchep, OT OCHOBHOTO
ropoja /1o jarepsi. A Takxe — BpeMsi U MECTO
cbopa, HEoOXOoIUMBbIe TOKYMEHThl. MOXHO,
€CIIU JIarepb UMeeT el€ U BUJCOIKCKYPCHIO,
€€ TOXe BCTPOUTHh B MHTEPAKTUBHYIO KapTy,
co3ziaBasi 0oJiee MoJIHYI0 KapTUHY.

Ha coBpemennom »dtame moa00HBIN
MIPOEKT BIIOJIHE OCYIIECTBUM U peaineH. Heko-
TOpble (PUPMBI BIIOJIHE YCHEIIHO 3aHUMAIOTCS
peanu3zanueil mogoOHbIX MpoekToB. OaHON U3
CaMbIX YIAQYHBIX IIONBITOK CYUUTAEM CO3JaH-
HyI0 «VHTEpakTUBHYIO 3JEKTPOHHYIO KapTy
Heaponoas3oBaHuss Poccum (cM. puc. 4) mo
OCHOBHBIM BHJIaM TIOJIE3HBIX HCKOMAEMbIX»
(Uudopmanmonnad..., 2018). IlogoOHoe
MO>KHO CO3/1aTh U B cpepe TYpUHAYCTPHUH.
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Buenpenue nH(pOpMAIMOHHBIX TEXHO-
JIOTUA B TYpPUHIYCTPHUM SBIISIETCSI OJHOM H3
BAOXHEHMIINX 3aJad rocygapcTsa Mo JajlbHEN-
IIEMY COBEpPUICHCTBOBAHMIO M  Pa3BUTHIO
naHHOM cepsl. Mnes pa3paOoTku MHTEpak-
TUBHOM KapThl JETCKUX JIareper HYKIAeTCs
B peanu3zauuu. OHa IMO3BOJIUT JHOOOMY JKe-
JaronieMy yoeIuThCs, YTO JJaHHAs KOMITaHUS
CYIIECTBYET U (PYHKLIMOHUPYET, OCYIIECTBIS-
eTcsl KOHTPOJIb €€ AesTenbHOCTU. VIMeHHO B
cdepe IeTCKOro OT/AbIXa, KaK OJTHOTO M3 Mac-
COBBIX HAIlpaBJICHUH BHYTPEHHErO Typu3Ma,
HEO0XO/MMO HCIIONB30BaTh PEECTP IETCKHUX
nmareped. C KaXIbIM TOJOM MOSIBISAETCS BCE
Ooublile JETCKUX Jlarepeil U yupexaeHui, 3a-
HATBHIX B cepe aerckoro orasixa. /s Gonee
MIOJTHOTO TIPEJICTaBIIEHUs] O Jlarepe HeoOXo-
IUMO CO3JaTh BU3YaIbHYIO HHTEPAKTHUBHYIO
KapTy JETCKUX Jlarepei, BKIIOYAlOIIylO pe-
€CTp NIeTCKUX Jarepeud. JlaHHbBIN peecTp mo3-

Nanens WHCTPYMEHTOB

: 45" 26°18,44" 3 50° 27 2782

\ MNanens cocTosinuA

Puc. 4. Hnmepaxkmuenasa 31eKmpoHHas kapma Heoponoav3osanus Poccuu
N0 OCHOBHBIM 6UOAM NoJ1e3HbIX Uckonaemvix (Mngopmayuonnas..., 2018)
Fig. 4. Interactive electronic map of mineral resources use of Russia by main types
of minerals (Information..., 2018)

BOJIUT OBITh YBEPEHHBIM POIUTENSM, YTO
JJaHHasl OpraHM3alUsl PEAIbHO CYLIECTBYET U
(GYHKIMOHMPYET, OOJEryuT MOMUCK HYKHOTO
jarepsi, IOMOKET CPaBHUTB JIETCKUE Jareps u
BbIOpaTh HanOoJiee ONTUMaIbHBINA BapHAHT.

DddexT oT cozmaHus UHTEPAKTUBHOM
KapThl JETCKMX Jlareped Poccum odeBuzcH.
3TO MO3BOJUT JIHOOOMY JKENAIOLIEMY HAaUTH U
MIPEeIBAPUTEIILHO O3HAKOMHUTBCSI C IMPOrpam-
MOIi J1arepsi, COCTaBUThH 0OI1Iee BIIEUATICHUE O
HéM. [loTpebutensam M 3akazyuKaM 3Ta Mepa
MO3BOJIUT TOJIHEE U Jierde pazodparbcs BO
MHOXKECTBE  JIarepei,  ONpeAeNuThCs  C
HaNpaBJICHHOCTBIO Jlarepsi, BbIOpaTh cebe 1o
BKycy xenaemoe. Co3gaHue HaydHO pa3zpado-
TaHHOM U IOJHOLICHHOW MHTEPAKTUBHOU Kap-
ThI peecTpa JIETCKUX Jlarepeil BHECET BKIIa] B
pa3BUTHE U COBEPLIEHCTBOBAHME JIETCKOTO
oraeixa B Poccuu, MOBBICUT €ro ypoBeHb U
KaueCcTBO YCIIYT.
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AHHOTauus. Pa3BuTHiO MUPOBONH MHIYCTPUU TOCTEIPUUMCTBA CIIOCOOCTBYIOT Me-
HSIOIIMECS NMOTPEOHOCTU TYPUCTOB IO BCEMY MHUPY U HEOOXOAMMOCTH YIOBJIETBO-
pATH UX TpeboBaHus. B cTaThe NMpeACTaBICH aHAIN3 MUPOBOTO PhIHKA TOCTUHHUYHOU
WHAYCTPUHU, IPUBENECH PEUTHHI KPYNHEHIINX OTEJIEH MUpPAa U FOCTUHUYHBIX Ollepa-
TOPOB, U3YYEHO IIPUCYTCTBUE MEXKTYHAPOIHBIX TOCTUHUYHBIX OIIEPATOPOB HA PBIHKE
TOCTUHUYHBIX yciIyr Poccuu. AKTMBHOE BIMSHUE HA Pa3BUTHE MUPOBON TOCTHMHHY-
HOM HMHJYCTPUM OKa3bIBAET HOBBIM CEIMEHT ITyTEHIECTBEHHUKOB — MWUICHHAIBL. B
HACTOSIIEE BPEMsI MHOTHME TOCTUHHUYHBIE NPEANIPUATUS OPUEHTUPYIOTCS Ha IIPUBJIE-
YeHHe UMEHHO JAHHOIO cerMeHTa norpedureneil. ['octuHuuHbIE Lenu TpaHcop-
MHUPYIOT CBOM CTpPaTEeTHH, CO3/1al0T HOBbIE CyOOpEH Ibl, BHEAPSIOT LHU(PPOBbIE HHHO-
BalliM, MEHSAIOT JM3aliH OCHOBHBIX MPOCTPAHCTB OTEJIS TOJIBKO AJI TOTO, YTOOBI
NpUBJeYb MOTpeduTeneil HoBoro nmokosieHus. Cpead MHUPOBBIX TEHACHLUH Takxke
POCT KOJMYECTBA IYTEUIECTBEHHUKOB, MCIIOJIB3YIOIIUX aJIbTEPHATUBHBIE CPEICTBA
pasMelleHHs], B YaCTHOCTH, OHJaiH-cepBUC Airbnb B mocnennee BpeMsi cepbe3HO
MEHSIeT CUTYyallMI0 Ha PhIHKE TOCTMHUYHBIX yCiyr. Takum oOpazom, TpaHchopmanus
noTpeOuTeNe TOCTUHUYHBIX YCIIYT B TECHOM B3aMMOCBS3M C HOBBIMH TEXHOJIOTHYE-
CKAMH M MapKETHHIOBBIMHM DPEUICHHSAMH YK€ M3MEHWJIM CYHIECTBYIOLIME TEHICHIINU
Pa3BUTHS TOCTUHUYHON MHYCTPUU U TIPOAOJDKAIOT BBICTYIATh IUIAT(OpMOit 11 nasb-
HEHIIEro pa3BUTHUS 3TUX TPEH/IOB.

KiroueBble cj0Ba: MHIYCTpHUsS TOCTENIPUUMCTBA; PEUTHHI; FOCTHHUYHBIE CETH;
MEX1YHapOJAHbIE TOCTUHUYHBIE ONEPaTOPhl; PHIHOK TOCTUHUYHBIX YCIYT; MOTpeOu-
TEJIU TOCTUHUYHBIX YCIIYT.

Nupopmauus nus nuruposanusi: Cemenona JI. B., Kiimmosa T. b. Mupoas roc-
TUHUYHAsI UHIYCTPHs: COBpEMEHHbIE TpeHabl // HayuHnsblil pesynprar. TexHonoruu
ousneca u cepsuca. 2018. T. 4, Ne 4. C. 13-24. DOI: 10.18413/2408-9338-2018-4-4-
0-2
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Abstract. The changing needs of tourists worldwide and the need to meet their re-
quirements contribute to the development of the world hospitality industry. The arti-
cle presents an analysis of the world market of the hotel industry, gives a rating of
the largest hotels of the world and hotel operators, and studies the presence of the in-
ternational hotel operators in the market of hotel services of Russia. The new seg-
ment of travelers, the millennials, has an active impact on the development of the
world hotel industry. Now, many hotel enterprises are focused on attracting this par-
ticular segment of consumers. Hotel chains are transforming their strategies, creating
new sub-brands, introducing digital innovations, and changing designs of the main
hotel spaces just to attract new generation consumers. Among the global trends, there
is also an increase in the number of travelers using alternative accommodation facili-
ties, in particular, the Airbnb online service has recently seriously changed the situa-
tion in the hotel services market. Thus, the transformation of consumers of hotel ser-
vices in close connection with new technological and marketing solutions have al-
ready changed the existing trends in the development of the hotel industry and con-
tinue to act as a platform for the further development of these trends.

Key words: hospitality industry; rating; hotel chains; international hotel operators;
market of hotel services; consumers of hotel services.

Information for citation: Semenova L.V., Klimova T.B. (2018) “World hotel indus-
try: modern trends”, Research Results. Technology business and service, 4 (4),
13-24. DOI: 10.18413/2408-9338-2018-4-4-0-2
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WunycTpusi TOCTEIPUUMCTBA KaK BUJI
AKOHOMHYECKOU JESITeTbHOCTH TMPEICTaBISET
co0olf KOMIUIEKC OTpaciel, TIaBHOW 3a1aueit
KOTOPBIX SIBIISETCS OOCTY)KUBaHUE TYpPUCTOB
BO BpeMs HMX NMpeOBIBaHUS BHE MECTa IOCTO-
STHHOTO JKHTENbCTBA. WHIyCTpHUs TocTenpu-
MMCTBA BKJIFOYAET TOCTUHUYHBIN U peCcTOpaH-
HBI OW3HEC, MPEeANpUSTHS TYPUCTCKOTO H
TPAHCIIOPTHOTO OOCITYyXKHBaHUsA, cdepy pas-
BIIeUeHUH u mp. (puc. 1).

Cdepa pa3mernienust B CTpyKType UHIY-
CTpUU TOCTETIPUUMCTBA OOBEIUHSET KIIOue-
BbIe ()YHKITUH, B CBSI3M C TE€M, YTO TpeJTaract

KOMIUIEKC yCIyT, B (JOPMHPOBAHUU U PeaH-
3allMd KOTOPBIX YYacTBYIOT BCE CEKTOpa M
9JIEMEHTHl WHAYCTPUM TOCTENPUUMCTBa. B
YCIIOBHSAX KOHKYPEHTHOTO PBIHKA YCIYT TOC-
TENPUUMCTBA CTPEMJICHHE MpPEeINpUATHI K
MOJIyYE€HHUI0 HauOoubliel NpuobUIM U pacTy-
mas  IUIaTeKecrnocoOHOCTh  MOTpeduTenen
yCIyT MoOyKAaeT MPEANPHUSITAS TOCTUHUYHO-
ro 6usHeca obecreunBaTh He TOJIBKO MPOXKH-
BaHHE W MHUTAHHUE, HO U 00YCJIOBIMBAET HEOO-
XOJJMMOCTh pacIIUpeHusi o0beMa JONOJIHH-
TEJIBHBIX ¥ COMYTCTBYIOMMX yciyr (CeMeHo-
Ba, 2016). OTo oboramaer cojaepkaHue MOHs-
THUS «TOCTUHUYHBIA OW3HEC», paciupser
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chepy HEATEIbHOCTHM TOCTUHUYHBIX Ipej-
NPUATUN, NPENOCTABIAIOIIUX YCIYTHM HE
TOJIBKO COOCTBEHHOI'O IPOU3BOJCTBA, HO HU
CMEXHBIX OTpaciied. [JaHHBIM OAXO0M MO3BO-
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JIS€T BBIACIHUTD TOCTUHHYHBIN CETMCHT, KakK
HanbOoJee KOMIIJICKCHYIO COCTAaBJIAOIIYIO MH-
AYCTpHUU TOCTCHIPHUMCTBA M pacCMaTpHUBaThb
€ro CaMoOCTOATCIIbHO.

MugycTpua

rocTenpummcTBea

MyTewecTenA U Cpepctea
pasmeLLeHns

(Accommodation)

Typusm (Travel and
tourism)

OTabix 1 gocyr
(Recreation and
leisure)

Mutanue (Food)

Puc. 1. Cmpykmypa unoycmpuu 20cmenpuumcmea
Fig. 1. Structure of hospitality industry

OcHoBHas yacTh

Henap ucciegoBaHus 3aKiIi0O4aeTcs B
OTNpeAeNICHUN KPYIMHEHIINX HUTPOKOB MHPO-
BOM TOCTUHUYHOW WHIYCTPHUH, BBISIBICHUH
OCHOBHBIX TEHJEHLUI M TPEHJ0B Ha pPHIHKE
TOCTUHUYHBIX YCIYT, aHalu3€ OTAEIbHOrOo
NOTPEOUTENBCKOTO CErMEHTa IyTeleCTBEH-
HUKOB — MUWJIJIEHUAJIOB, aKTUBHO BIIMSIIOIINX
Ha pa3BUTHE TOCTUHUYHOM WHAYCTPHUM B
HACTOSAIEE BPEMS.

Marepuanbl M Meroabl. OCHOBHBIM
MCTOYHHUKOM JUIsl HAIMCAaHUS JTaHHOW CTaThU
MOCTYKMJTM CTaTUCTUYECKHE JJaHHbIE MopTasia
Statista, naHHBIE HCCIEHOBAHMM KOMIIAHUU
JLL, anamutnueckue mokasarenn United
Nations World Tourism  Organization
(UNWTOQO). B crarbe UCIOIB30BaHBI KOHIICTI-
TyaJIbHbIE TMOJIOKEHUSI CUCTEMHOTO IMOJAX0/1a,
a TaKk)Ke METOJIbl JeTYKIIMH, METOAbI JIOTHYE-
CKOTO aHajn3a M CHUHTE3a, METOJbl CpaBHU-
TEJIbHOTO aHallnu3a, rpaduyeckoil MHTEpIpe-
TaI¥ JTaHHBIX.

Pe3ysbTaThl Hecae10BaHUSL U HX 00-
Cy:KIeHue. AHaIW3Upys MHPOBOM pPBIHOK
TOCTUHUYHON HMHJyCTPUM, HEOOXOIUMO OT-
MeTUTh, 4yTo B Iepuon ¢ 2014 mo 2016 roxg
JOXOIHOCTh AITOrO CEKTOpa YBEIMYMIIACh

(puc. 2).

W3 npencrtaBieHHOTO pHCYHKa BHIIHO,
YTO MHPOBBIE JOXOAbl B MHAYCTPHUH TOCTE-
npurmMcTBa Beipociu ¢ 410, 36 mupa. posa-
poB B 2014 rony no 495,17 mnpa. nomiapoB B
2016 rony. Ilo nanasiM FOHBTO Bknag mu-
POBOIl MHAYCTPUU TOCTENPUUMCTBA, BXOJIs-
e B rmo0anbHYI0 CTPYKTYPY TypU3Ma U My-
temectBud, B 2016 romy cocraBuin 7,61
TPJIH. JOJIJIAPOB.

HecMoTpsi Ha Takue BHYIIMTEIbHbBIC
uudpel, HEOOXOAUMO TOHUMATH, YTO MHUPO-
Basi UHIYCTPUS TOCTETIPUUMCTBA TIpETEpIIeBa-
€T HeMalo W3MEHEHHH, O0OYCIOBICHHBIX
HEO0OXOJIMMOCTBIO COOTBETCTBOBATH MEHSIIO-
IIMMCST TIOTPEOHOCTSIM TYPUCTOB TIO BCEMY
MHpPY U YAOBJIETBOPEHHUIO Bce OoOjiee pazHO-
o0Opa3HbIx ux TpeboBanuid. [IpakTudecku Bce
MUPOBBIE TOCTHHUYHBIC CETH, HE3aBUCUMO OT
WX pEUTHHTa, B CBSI3U C JKECTKOW KOHKYpEH-
LMeN HILYT BO3MOXKHOCTH JUISl pOCTa CBOETO
MOTEHIMaja.

PaccmoTpuM  peWTHHr  KpyNHEWIIHX
oTeneil MUpa, COrNIacHO OQUITHAIBHON CTaTH-
CTHKE MO cocTosHuio Ha wmroHb 2018 ropa.
Ton-10 oteneld Mupa Mo KOJIUYECTBY HOMeE-
poB BosrmaBua oteib «First World Hotel» ¢
HOMepHbIM ¢oHIO0M 7351 HOMEpOB, pacmo-
noxeHHbIM B Manaiizuu. lllects oTeneit peu-
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TuHra — npeacraBurenn CoenquueHHsix [lTa- OTMETUTb, YTO B JTAHHOM PEUTHHTIE MPEICTaB-
toB Amepuku (The Venetian Las Vegas, JIEH poCcCHiicKuil oTenb «3MaiinoBoy, o0muit
MGM Grand Las Vegas, CityCenter, Wynn HOMepHOH (oHa KoToporo cocraBui 5000
Las Vegas, Luxor Las Vegas, Mandalay Bay, HOMepoB (puc. 3).

Four Seasons) (Statista, 2018). Heobxoaumo

463,57 495,17

500 410,36
450
400
350
300
250
200
150
100
50

2014 2015 2016

Puc. 2. /loxo0vt mupogoii cocmunuunoit unoycmpuu 2014-2016 200,
Mmapo. oonnapoe CILIA
Fig. 2. Income of the world hotel industry 2014-2016,
one billion US dollars

Malaysia
Genting Highlands

First World Hotel 7,351

2
R
5 Sands Cotai Central M@fg‘d (% | _ 6,000

6 Izmailovo Hotel 533?0'\‘3 —_— _ 5,000

S s s g e o

s MandlayayDelne U ue [ o

9 Luxor Las Vegas Las VLQJOSﬁ‘ = _ 4,407

10 Ambassador City Jomtien Thg;lggyg — _ 4,219

Puc. 3. /lecamp Kpynneitwiux omeneil ¢ mupe no cocmosanuio Ha uiop 2018 zooa
Fig. 3. Ten largest hotels in the world as of July, 2018
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Kpome Manaiizun, Coenunennbix IllTa-
ToB AMepuku u Poccuiickoit denepanuu B
peiitunr nonaiau oteab «Sands Cotai Centraly
(Makao) ¢ xommuectBoM HOMepoB — 6000 u
«Ambassador City Jomtien» (Taunanm) ¢ HO-
MepHBIM (oHIOM 4219 HOMEPOB.

Yro Kacaercss TOCTHHHYHBIX CETEH, TO
KpYyIHEUIIe TOCTUHUYHOW CEThIO MO COCTOS-
Huto Ha uoHb 2018 roma crana cetb Wyndham
Hotel Group, y xoTopoii 1o BceMy MUpPY Hac4u-
TeIBaeTCs 8976 00BEKTOB HENBKUMOCTH.

Ha BTOpOM MecTe rocTUHUYHBIN onepa-
top Coice Hotels International, B ynpasienuu
KoToporo Haxomutcs 6857 oOwbekToB. HeoO-

Cemenosa JI. B, Kaumosa T. b. Mupogas 2ocmuHuyHast uHdycmpusi:

cospemeHHble mpeHobl // HayuHbill peysomam.
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xoauMo otMmetuTh, u4rTo Choice Hotels
International He cTpoMT HENMOCPEACTBEHHO
OTENN, a peaju3yeT JIMIICH3UH Ha Pa3BUTHE
TOCTUHUYHOM J1€ATEIbHOCTH.

TpeThio MO3UIUI0 B PEUTUHTE€ 3aHUMAET
«Marriot International» ¢ obummMm Kkommye-
CTBOM OOBEKTOB — 6542, 3a HUM CIEIYyeT
«Hilton Worldwide» (5405 o00bekToB) U 3a-
MBIKAET MATEPKY KPYMHEUITNX TOCTHHUYHBIX
orneparopos «InterContinental Hotels Group»
(5367 obbekToB). Ha pucynke 4 mpencrasiie-
Hbl 15 KpynmHEWIIMX TOCTMHUYHBIX ONEpaTo-
POB, COBOKYITHOE KOJHYECTBO OOBEKTOB KO-
TOPBIX cocTaBisaeT 45 291 equnun (puc. 4).

Interstate Hotels & Resorts
Extended Stay America
Westmant Hospitality Group
Aimbridge Hospitality

Hyatt Hotels Corp.

Mugnuson Hotels

Radisson Hotel Group

Gb Hospitality

RLH Corporation

Best Western Hotels&Resorts
InterContinental Hotels Group (IHG)

Hilton Worldwide

A s00

M 26

M o4

[ P

A z01

M 1087

M 1165

A 1440

A 1477
A 638
A 5367
A 5405

Marriot International _ 6542
Coice Hotels International T o557
Wyndham Hotel Group Ty 2 o 76

0 1000 2000 3000 4000 5000 6000 7000 8000 9000

Puc. 4. Kpynneitwue cocmunuunvie cemu (no cocmoanuio na urwons 2018 200a), eo.
Fig. 4. The largest hotel chains (as of June, 2018), unit

Ha otedecTBeHHOM pBIHKE Ha CEro-
THSIIHANA JIeHb MPEACTaBIEHBI 22 MeXTyHa-
POOHBIX TOCTHHHUYHBIX OIICPATOpPa, KOTOPEIC
yrnpaisitoT 179 roctununamu (38705 HOMeE-
poB) B 38 ropomax. Camas Oosnblias 1oJst
peiHKa (80%) pacrmpeneneHa MeXAy TMSATHIO
kommanusmu: Accor Hotels, Hilton World-
wide, Marriott International, Carlson Rezidor

Hotel Group, InterContinental Hotels Group
(EY npencraBuna..., 2018).

Ha puc. 5, 6 npeacraBineHo pacnpezne-
JIEHWE JOJIM TOCTHHHYHBIX OIEpaTOpOB B
Poccuu mo nannpiM Ha okTsA0ps 2017 TOMa, A
TaKxke B nepcnektuse 10 2022 roga — ¢ yye-
TOM OyIyIIUX TPOEKTOB.
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Carlson Rezidor Hotel m InterContinental Hotels
Group Group

m Accor Hotels m Hilton Worldwide

m Marriott International m [Ipyrmne onepaTtopsbl

Puc. 5. /lona cocmunuunvix onepamopos no cyuiecmeyouemy HoMepHomy Qonoy
(Oannvie 3a okmaops 2017 2.)
Fig. 5. The share of hotel operators in the existing number
Of rooms (data for October, 2017)

Carlson Rezidor Hotel m InterContinental Hotels
Group Group

m Accor Hotels m Hilton Worldwide

m Marriott International m [lpyrue onepatopbl

Puc. 6. /lona zocmunuunvix onepamopoe é nepcnekmuee 00 2022 200a no 6yoyuiemy
HoMmepHOoMY honoy (c yuemom cyuwecmeyrouiezo)
Fig. 6. The share of hotel operators in the future till 2022 for the future number of rooms
(taking into account the existing number of rooms)
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TOCTHHHYHBIX OIEpPaTopoB B ropoaax Poccun
Kk 2022 rony mpexacraieHa Ha puc. 7. (EY
npeacraBmia..., 2018).

Xabaposck
BnaroselLeHck o

o

o KpacHosipck
oMpKyTCK

1]
BnaavsocTok

Puc. 7. I'eocpagpusa npucymcmeusn mexicoyHapooOHvix 20CMUHUYHBIX ONEPAMOPOs
6 2opooax Poccuu k 2022 200y
Fig. 7. The geography of the presence of international hotel operators in the cities
of Russia by 2022

B nenom, roctuHMYHas WHAYCTPUS B
P® nocratouyHO TMHAMUYHBIA CEKTOpP IKOHO-
MHKA U TPOTHO3UPYETCS €€ JaIbHEUIINN
pOCT, 00YCIIOBJICHHBIA HATMYHUEM OTPEIeIICH-
HbeIX ycnoBuit (I'Bapmumanum, 2018, Klimova,
2018).

HoBoii TeHaeHuuen, kak B MHPOBOW,
TaK U B OTE€YECTBEHHOW TOCTMHUYHOW WHIY-

CTpUHU CTaJO MOSBICHHE OTAECIHHOTO MOTpe-
OWTEITLCKOTO CErMEHTAa MYTEIISCTBEHHUKOB —
MUJUIEHUATOB (MOKOJIeHUsT Y ), KOTOpBIE aK-
THUBHO BJIUSIOT HA TOCTHHHYHYIO OTPACh U B
2017 romy copmMupoBaicCs HOBBII CETMEHT,

KOTOpBIH  monyumsn — HasBanue  «Digital
Natives»  («lludpoBbie  moTpeOHTENNY)
(puc. 8).
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Digital Matives

"

2015 2020 2025

Puc. 8. Tpancghopmayun nompedoumeneit 20CmuHUYHBIX YCIIy2e
Fig. 8. Transformation of consumers of hotel services

MHorue rocTUHUYHBIE MPEIIPUATUS B
HACTOSIIIee BPEMs OPUEHTHUPYIOTCS HA TPH-
BJIEYCHHE UMEHHO 3TOr'0 CErMEHTa MOTpedu-
Tene.  McciaemoBaHUsS TMOKa3BIBAIOT, YTO
MUJIJICHUAJIBI TPATAT I€HbI'M TOPA3/I0 OXOTHEE
MMEHHO Ha OTIBIT, 3 He MaTepUaAIbHbBIE 00bEK-
Tl U HEIBWXKHUMOCTb. 71 % MuiIeHHaIoB
CUMTAIOT, YTO HWMEHHO HeMaTepHUaIbHbIHI
OIIBIT U MOJIy4YeHHE BIeYaTIeHUH — I1aBHOE B
KHU3HH, TIOOTOMY UM HPABUTCS TPATUTH JICHb-
I'M Ha IyTEHIeCTBUS, OTIBIX, MPHUKIIOYCHHUS,
OKCKYPCHH.

B opraHu3anyoHHOM  OTHOIIEHUH
MWIICHHATBl IIEHAT CKOPOCTh, THOKOCTH M
3¢ HEKTUBHOCTh OOCITYKUBaHUs, OpOHHPOBa-
HUE CPEICTB pa3MEIICHUsI OCYIIECTBISIFOT Ye-
pe3 MHTepHeT, B cpelHEM MPOBEPSIOT OKOJIO
10 umcTouHWKOB Tiepen OpoHUpOBaHUEM. Y
HUX C(HOPMHUPOBAJICS IO/ BIMSHUEM OKpY-
xKaromerd nupoBOr cpeabl CBOM MOIXOI K
BbIOOPY TOCTHMHHIIBI, a TaKXe MPOLECCHbIE
0COOEHHOCTH MPUOOPETEHUS YCIYT OTEIS.

Ilo momcyeram wuccnemoBaTeneif, Mui-
neHuansl K 2025 romy OyayT cOCTaBiSTh
okosio 50% Bcex myremecTByroumx. OCHOB-

Hasi UX OCOOEHHOCTb — CTpEMJIEHHE IO3HaTh
HOBOE M BBIUTH M3 «30HBI KoMpopTay. bomib-
LIMHCTBO TAKMX FOCTEH — CaMOJOCTaTOYHBIE,
TEXHUYECKU IOJIKOBAHHBIE IyTEIIECTBEHHU-
KM, YCHEIIHO MpPHUMEHSIONNEe MOOHIbHBIE
MIPWIOKEHUs 111 (POPMUPOBAHUS CBOETO ITy-
TEIIECTBHsI, BIOOpA TOCTHUHHULIBI U ONpejese-
HUSI HEOOXOAMMOTO Ha0Opa JTOMOJTHUTEIIBHBIX
yCIIyr. OTa TEHJEHUUS YK€ MPOCIEKUBACTCS
IIpU HUCCIIEAOBAHUU TPEANOYTEHUN MyTelle-
CTBEHHUKOB, OCTaHABJIMBAIOILUXCS B OTEISX.
Tak, npu ompoce, MPOBOAMMOM HCCIIEI0BA-
TEIBCKUM IEHTpOM «Statista», B koTopom
npuHsuin yyactue 1038 pecnioHJeHTOB B BO3-
pacte 18-65 yeT, KOTOpblE COBEPUIMINA B Te-
yeHue 12 mecsieB XOTs Obl OHY TOE3IKY C
YaCTHBIMHM MJIM J1€J0BbIMU LiensMu, 80% ot-
METWJIM 0053aTeNbHBIM JUISl OTENsl HaIUYue
Wi-Fi / UHTepHeT-gocTym, TOCTYNHOCTH HO-
MepoB — 52 % 1 BO3MOXKHOCTh 00CTYKUBaHUE
B HoMmepe — 45 %. Menblie Bcero Habpaiu
Takue BUAbl TOCTUHUYHBIX YCIYT, KaK MEIu-
nuHCcKas momonis (16%) u yciyra 4uCTKH
obysu (5%) (puc. 9) (Statista, 2018).
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Puc. 9. IIpeonoumenus mypucmoe omnocumenabHo yciyz ¢ omeie
Fig. 9. Tourist preferences regarding hotel services

W3yuenne mnoTtpeduteneil MOKOIEHUSA
MUJJIEHUAJIOB TOKa3bIBaeT, 4TO MM HE Hpa-
BUTCS  «OJMHAKOBOCTb» CETEBBIX OTEIIEH,
MpUHAUIKAIIMX K OJHOMY OpeHIy TIOCTH-
HUYHOM Lenu. [lyremecTByss wiM B I€I0BBIX
MO€3/KaX, MUJUIEHHAbl XOTSIT MOJYyYUTh HO-
BbIC BIIEUATJICHUS, UM HE HPaBATCA HOMeEpa
B TOCTHHMIIE, €CIIM OHU HMMEIOT OAWH U TOT
K€ JM3alH, HaXOAsACh B PAa3HBIX ropojax u
ctpanax (Rosenbloom, 2018). IToatomy roc-
TUHUYHBIM CETSIM, YTOOBI NMPHUBJIEYb OTPEOH-
TeJe MOKOJIEHUSI MUJIJICHUAJIOB, MTPUXOAUTCS
UCKaTh peleHre MpoOIeMbl YCTpaHEHUS OJ-
HOOOpa3usi, COXpaHssl BBICOKOE KayecTBO 00-
CIIy>)KMBaHMsI B KaKJIOM OTEJIE CETU HAa OCHOBE
€€ CTaHJapTOB.

B nHacrosiniee Bpemsi U3BECTHBIE TOCTH-
HUYHbBIE IeNH ISl MPUBJICUEHUs] OTpeduTe-
Jedl JAHHOW KaTErOpuu pealu3yloT JBa OC-
HOBHBIX HampaBlieHus. JIn00 CO31ar0T HOBBIA
THUI TOCTUHUL, U3HAYAJIbHO OCHAILAsl UX BCEM
HEOOXOIUMBIM JJISI IOTPEOUTENCH TTOKOJICHHSI
MWIJICHUAJIOB B COOTBETCTBHM C MX IMOTpeO-
HocTsIMH. JIOO BHENPSIOT HOBbIE IIU(POBHIE
TEXHOJIOTUH, U3MEHEHSIOT H3aiiH OCHOBHBIX
IIPOCTPAHCTB OTEJIA, PACIIUPSAIOT CIEKTP 0-

MOJIHUTEINIbHBIX YCIYT, MOJEPHU3UPYS TAKHUM
oOpazoM BCl0 chepy TOCTHHHYHOTO OOCHY-
JKUBaHMA.

Jlunepamu B paMKkax mepBOro Hampas-
JICHHS SIBJISIIOTCS TOCTUHUYHEIE ceTH Marriott
International u Melia, koTopbie cO31al0T HO-
Bble CyOOpEeHbl U CTPOSIT TOCTHHUIIBI C y4e-
TOM TpeOOBaHWUU W OXKHUJIAHUM MOJOJBIX TO-
KOJIEHUH TIPEMMYIIECTBEHHO B KOHIEMNTE OTe-
g€  «CTWISA KU3HW». OTO 0OYCIIOBJIEHO,
TJIaBHBIM 00pazoM, HM3MEHEHHEeM MOTPeOHO-
CTE€H M KEJTAHWM MyTEHIECTBEHHUKOB HOBBIX
nokosieHu.  IlpencraBurenu  MOKOJICHHUM
MWJIJICHHATIOB 3aWHTEPECOBAHBI B COIHAIb-
HOM B3aUMOJICHCTBUU, XOTSIT OOJBINE OTpa-
JKEHUS WX CTHJISA KU3HH B NIPOCTPAHCTBE OTE-
151 (ocoOeHHO B J1060M), a TaKkke OOJbIINE XO-
poureit nuum ¥ HanuTkoB (Manerun, 2017,
Fawaz , 2018, Oates, 2018).

Btopoe nampaBieHue B NeATETHHOCTH
TOCTUHUYHONW MHAYCTPHUHM, OPUEHTHPOBAHHOE
Ha TpUBICYEHUE TOTpeOUTENEH MOKOICHUS
MUJIJICHUAJIOB, CBA3aHO C BHEIPEHHEM BBICO-
KOTEXHOJIOTUYHBIX HHHOBAIMI B 00CTy>KHUBa-
HHUM TOCTEN. | OCTUHUYHBIA KOMIJIEKC, pEaru-
pYIOIIMIT Ha OJHO-E€JUHCTBEHHOE MPUKOCHO-
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BEHUE K €r0 KOMIIBIOTEPHOH CHUCTEMe, IJIaH-
IIEThl, YCTAHOBJICHHbIE B KaXJIOW KOMHATe,
BBICTYIAIONINE B POJIM BUPTYaIbHOTO KOHCH-
epxa, cMapT(OHBI WK MPOTPAMMBI, KOTOPBIE
MO3BOJISIT  3aPETHCTPUPOBATHCS  0€3  Hemo-
CPEICTBEHHOTO OOIICHHSI C JIIOJbMU M TIO-
1acTb B CBOH HOMEp, OTKPBIB JIBEPh MPH I10-
MOII MOOMIIBHOTO TenedoHa, HUPPOBBIE KH-
OCKH — BCE€ 9TO OCHOBHBIC TPEHbl TOCTUHUY-
HOro Om3Heca, KOTOpbIe OYAYT MOJIb30BATHCS
MOMYJISIPHOCTBEO, OCOOCHHO CpPE/I MOKOJICHUS
MuieHnanoB. Cpeau mpencTaBuTeNe moKo-
JeHuss MuWuIMHeanoB 36% MpeanodyuTaroT
check-in-asromar (Kimmosa, 2018). Kuocku-
ABTOMAThI TAK)KE MCIIOJIL3YIOT JUTSI ITOJTyYCHHSI
MaTepHaJIOB WM HH(OPMAIMH O TOCTUHHIIE U
MECTHBIX  JOCTOIIPHMEYATENbHOCTSIX. UH-
(dbopmanmo ¢ HUX MOKHO JIETKO 3arpy3uTh Ha
cMapTdoH WM TuiaHmer B Buae ¢aiiina PDF.
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[IIupokoe HCMOJIBL30BAHUE MOJIYYAIOT MO-
OWJIbHBIC TPUIIOKCHUSI, KOTOPHIC aBTOMATH-
YECKHU 3arpy’KaroTcsi Ha cMapTPOHBI TOCTEH |
MO3BOJISIFOT  O0IIATBCS € OOCITYKHBAIOIINM
MEPCOHAJIOM M PYKOBOJICTBOM FOCTHHHIIBI.

JIsisi MUJUTEHHAIIOB [IPUBBIYHASL Cpena —
3T0 nudpoBas, a MOJHAS HE3aBUCHMOCTh W
CaMOCTOSITENIbHOCTh B HNPUHSATHH PEIICHUS U
BBIOOpA OTeJIsA, HEB3Mpast Ha OpPEH/IbI U UMEHa,
BBIBOJIUT HA PHIHOK CPEJICTB Pa3MEIICHHs HO-
BBIX KOHKYPEHTOB, CIIOCOOHBIX OKa3aTh CHJIb-
HOE COMEPHUYECTBO TPAAUIMOHHBIM (opMam
OponupoBanusi oteneil. IIpoucxomuT poct
JI0JTH AIbTEPHATUBHBIX CETMEHTOB, CIPOC Ha
pa3MelleHre CTAaHOBUTCS BCe 0o0Jice WHIMBHU-
Ayanu3upoBaHHbM. OJHUM M3 TaKUX HUIPO-
KOB MOeT craTh cepBuc Airbnb, xoropsrii ¢
2015 rojma moka3bpIBaeT CYIIECTBEHHBIN Npu-
poct (puc. 10).
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Puc. 10. Tunamuxa oponuposanusn pazmeuwienus uepes cepsuc Airbnb srcumensmu CIIA
u Eeponut ¢ 2015-2018 22. (1 nonyzooue), %
Fig. 10. Dynamics of booking accommodation through the Airbnb service by residents
of the USA and Europe in 2015-2018 (1 half-year), %

Airbnb — camplif momynspHBIA OHJIAWH-
CEepBHC MO KPATKOCPOYHOH apeH/e KHIIbs B
mupe. CepBuc Airbnb cepbe3HO MEHSIET CUTY-
aluIo Ha PHIHKE, HAOIIOIAeTCS POCT KOJINYe-
CTBa IIYTEHICCTBEHHHKOB, HCIOJIB3YIOIIIX
albTePHATHBHBIC CpeAcTBa pasMmemnieHus. U
ITO XapakTepHO HE TOJBKO Ui OOJBIINX

KOMIIAHUH  ITYTEIIECTBEHHUKOB, KOTOPBHIM
SKOHOMMYECKH BBITOJIHEE apeHI0BaTh IEJIbII
JIOM WJIKA OOJBIIYI0 KBapTHPY, YeM OpOHHpPO-
BaTh HECKOJIBKO HOMEPOB B TOCTHHHIIE. MHO-
TOYHMCIIEHHBIE OMNPOCHl TYPUCTOB IOKAa3bIBa-
10T, YTO MPOXKUBAHUE B YACTHOM >KMJIbE IM03-
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BOJISIET JIy4Ille TIOTPY3UThCSA B aTtMocdepy
CTpaHBbI MPOKUBAHUSL.

Cpenu rno0anbHBIX TEHICHIIUNA pa3BHU-
TAS MHPOBOW HHIYCTPUH TOCTCIPUUMCTBA
TaKk)kKe HEO0OXOIUMO OTMETHUThH CMEIIEHHE B
CTOPOHY COBEpILICHCTBOBAHMS TOMCKOBBIX
TYPUCTHYECKUX M TOCTHUHHYHBIX CHCTEM,
HaINpaBJICHHBIX Ha yMpoIneHue paboThl ¢ WH-
dbopmaruent Kak sl MyTeIeCTBeHHUKA, TaK U
JUIS TOCTHHHIIBI, MOOWIBbHAS (DYHKIIMOHAIb-
HOCTh TPSMBIX B3aWMOOTHOILIECHUH MEXKIY
OoTeJIeM M IyTEHIECTBEHHUKOM (Hampumep,
4aT-00ThI, YBEIWYUBAIOIINE KOHBEPCHIO Caii-
Ta OTeJNsI), a TaKk)Ke COBEPIICHCTBOBAHUE Me-
TOZOB OHJIAMH-MapKETHUHTa, KOTOPHIE CTAHO-
BSITCSI BCE 00JIe€ CTPATETMUECKUMH M 1IeJIeHa-
MPaBJICHHBIMH, ITO3BOJISIOIIUMH OTEIISIM CO-
31aBaTh 00Jiee KOHKYPEHTOCIIOCOOHBIE TMpei-
JIO)KEHUS JIS CBOMX II€JEBBIX CETMEHTOB.

3akJjayeHue

Takum 00pa3oM, roCTMHHYHAs MH]Y-
CTpHs SIBJISIETCS AUHAMHYHBIM CEKTOPOM MH-
POBOI 3KOHOMUKHU W TUTAT(HOPMOMN IS aiTh-
HEWILEro €€ pa3BUTHA CTAHOBHUTCS TpaHC-
dbopmarust  moTpeOUTENe  TOCTUHHYHBIX
YCIIYT B TECHOUM B3aMMOCBSI3H C HOBBIMU TE€X-
HOJIOTHYECKUMU W MapPKETUHTOBBIMH pellie-
HUSMH.
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AHHoTauus. CTaThs MOCBsIIEHA BOIPOCAM BIMSHHS OakTepUaAIbHBIX IpernapaToB
Ha KaueCTBEHHbBIE MOKA3aTeNlM MSICHBIX CHEKOB, a TaKK€ Ha MUKPOOMOJIOTHYECKYIO
CTa0MJIBHOCTh MpPOAYKTa B MpOIecce €ro XpaHeHusa. B wacTHocTH, ObUIM Mpen-
CTaBJICHbI PE3yJbTaThl HUCCIEAOBAHUN MO W3MEHEHUIO KHMCIIOTHOTO, NEPUKHUCHOTO,
THOOAPOUTYPOBOIO YKCa Ha MPOTHKEHUU CPOKA XPaHEHHs; MUKPOOHOIOTHYECKUe
MIOKa3aTeJIM TOTOBOIO MPOAYKTAa, UX POJIb B NMPENATCTBOBAHUM Pa3BUTHIO MATOTEH-
HBIX MHKPOOPTaHU3MOB M O0ECIIEYeHUH MHUKPOOHOJIOTHYECKON CTaOMIBHOCTH IMPO-
IyKTa.

Ha ocHoBe aHanu3a pe3yiabTaTOB MCCIECNOBAaHUS ONPENEISAETCS pPOJb CTAPTOBBIX
KYJIbTYp B YBEJIMYEHHH JUIMTEIIBHOCTH XPAHEHUs MSCHOM CHEKOBOM NPOAYKIMH, a
TakXe B MPENsATCTBOBAHHM PA3BUTHIO MATOI€HHBIX MHKPOOPTraHMU3MOB M obecreue-
HUU MUKPOOHOJIOTHYECKON CTaOUIbHOCTH POAYKTA.

KiroueBble cjioBa: cTapToBas KyJbTypa; MaToreHHas MUKpoQIopa; KaueCTBEHHbIE
MOKAa3aTeNIn; CPOK TOAHOCTH; KHCIOTHOE YHUCJIO; MHUKPOOMOIOrHYeckas cTaOuiib-
HOCTb.
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Abstract. The article is devoted to the influence of bacterial preparations on the
quality indicators of meat snacks, as well as on the microbiological stability of the
product during storage. Particular emphasis is given to the results of the studies on
changes in the acid, peroxide, and thiobarbituric values during the storage period, as
well as to the microbiological indicators of the end product and their role in prevent-
ing the development of pathogenic microorganisms and ensuring the microbiological
stability of the product.

Based on the analysis of the research results, the role of starter cultures is determined
in increasing the storage duration of meat snack products, as well as in preventing the
development of pathogenic microorganisms and ensuring the microbiological stabil-
ity of the product.

Key words: starter culture; pathogenic microflora; quality indicators; shelf life; acid
number; microbiological stability.
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BBeaenue

OxucnuTeNbHbIE MPOLECChl B KUPAX,
pa3BUTHE KOTOPBIX 3aBUCHUT KAK OT IPUPOJIbI
XKUpa, TaK U OT YCJIOBHM XpaHEHUs, MOTYT
MIPUBECTH K 3HAYUTEIBLHOMY YXYILIEHUIO Op-
FaHOJIENTUYECKUX  II0Ka3aTeled  IPOAyKTa
(bounnckmii, 1998). IlurarenbHas LEHHOCTH
IIPOJYKTA BCJICICTBUE U3MEHEHUS KUPOB Msica
IIPU XPaHEHUH TAK)KE CHMKAeTcs. BO3HUKAIOT
KapOOHWJIBHBIE COCUHEHHUS, KOTOpbIe MpU
OKHCJICHUU KHpa MPOBOLUPYIOT PEaKIuio 00-
pa3oBaHus KapOOHWUIIAMUHOB, YTO TIPUBOIUT K
M3MEHEHHUIO [IBETa MSCHBIX CHEKOBBIX IPOJIYK-
TOB M YXYZIIAET UX KAYECTBO B LIETIOM.

WNnTtencudukanus OKHUCIIUTENBHBIX
MPOLIECCOB TPOUCXOJUT TMPHU BO3JACUCTBUHU
CBETA, MOBBILIEHUU TEMIEPATyphl, HAIUYUU
karasm3aTopoB. K mocienHuM oTHOCATCA
NUrMeHTbl Mmsca. llpu XpaHeHMHM MACHBIX
CHEKOB OKHCIIATBHCS MOTYT KakK »XHUpPbBI, TaKk U
Apyrue JUMUIbl, Hanpumep, pocaTuibl, 4To
MOXET HETaTUBHO OTPA3UThCS Ha OPraHOJIEIl-
TUYECKHX MMOKA3aTENSIX MPOIYKTa.

[IpuMeHeHne CTapTOBBIX KYIBTYp IS
CHUKEHUS BIUSIHUS OKUCIUTENBHBIX MPOIIEC-
COB Ha MSCHOE CBIPbE, a TAKXKE JUI rapaHTH-
pOBaHUS MHKpPOOMOJIOTHYECKOH Oe3omacHo-
CTH TOTOBOW MPOAYKIIMU SIBIISIETCS OJHUM W3
MEePCHEKTUBHBIX u MHOT'000€IIAI0LINX
HaIlpaBJICHUH B MHAIIEBON TPOMBIILIIIEHHOCTH.

OcHoBHast yacTh

CornacHo TOCIETHUM HCCIETOBAHUSIM
B 00J1aCTH MUIEBONH OMOTEXHOJIOTUH, BBE/E-
HHE CTapTOBBIX KYJIBTYpP B TEXHOJIOTHIO MC-
HBIX MPOAYKTOB TOJOXHTEIBHO CKa3bIBAeTCS
Ha OPraHoJICITUYCCKHUX n CaHUTapHO-
TMTUEHMYECKUX I10Ka3aTesiiX TOTOBOIO IMpO-
nykra. brmaromapst mporeccam pocta W BTO-
pUYHOTO MeTaboiM3Ma MHMKpPOOPTraHH3MOB
OMMPCACIICHHBIX IMITAMMOB IIPOUCXOAUT pPAO
OMOXMMHUYECKUX IMpPEeBpaIleHUIl MSCHOTO Chl-
pbsl, B XOA€ KOTOPBIX NMPOAYLUPYIOTCS BUTA-
MUHBI, (epMEHTHI, OETKM M He3aMEHUMBIE
AMHUHOKHMCIIOTEL. TakuMm 06pa30M, IIOBBIIIIACT-
csi Ouosormyeckas LEHHOCTb MPOJYKTa, a
Takke€ €ero MHKpoOHojormueckas Oesormac-
HOCTb.
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OxucneHue JUMUIOB SIBISAETCS OJHUM
U3 BaXHBIX (DAaKTOPOB, BIMAIONIUX HA IHIIE-
BYIO LIEHHOCTb M KayeCTBEHHbIC IMOKA3aTeIH
npoaykiuu. BemiectBa, KOTOpble Hakarlu-
BAaIOTCS MPU pacrajie ruApornepeKnuceii, MoryT
CYIIECTBEHHO BIHUATh Ha OOIIEe COCTOSHUE
noTpedurens, BeAb BTOPUYHBIC MPOAYKTHI
peakuuy OKHCIIEHUS, TAKME KaK allbJeTUbl U
KETOHBI, HeOe30MacHbl ISl 30pOBbs. Bius-
HUE HEKOTOPBIX BHEMIHUX (PaKTOPOB (TeMIie-
paTypbl, NPUCYTCTBUE KHUCIOPOA) CHOCO0-
CTBYET YCKOPEHHUIO OKHCIMTEIbHBIX IIPOLEC-
coB (Kosanena, 2017).

Ponb crapToBEIX KyNnbTyp B OOphOE ¢
OKHUCJIUTEIbHBIMU MPOILIECCAMHU CBSI3aHA CO
CIIOCOOHOCTBIO OaKkTepui, BXOASIIUX B CO-
CTaB Mpemnapara CTapTOBBIX KYJIbTYp, K CHH-
TE3y pAda aHTHOKUCIHUTENBHBIX (DEPMEHTOB,
TaKMX Kak Kartanaza M mnepokcuiasa. [lepok-
CUJIHBIE paJMKalbl «yNaSIFOTCS» JaHHBIMU
(epMeHTaMM, YTO CYIIECTBEHHO BIMSAET Ha
TEUCHHE OKHCIUTENIBHBIX peakiuil (Xaipy-
auH, 2013). Haubonee yacto HCMONB3yeMbIM
HITAMMOM JUIsl TIPEIOTBPAILECHUS OKUCIIUTENb-
HBIX IPOLIECCOB SIBJISIOTCA MHUKPOOPIaHU3MBbI
pona Staphylococcus. Ouu o6namaroT crocoo-
HOCTBIO K Pa3pyLIEHUIO IEPEKUCH BOAOPOAA U
JIpYTuX TMEpPOKCUAOB, KOTOpPbIE  SBISIOTCS
CHJIbHBIMU OKCHJAHTaMH, BCTYHAIOIIMMHU B
pEaKIMio ¢ MHUOITIOOMHOBBIMHM KOMILJIEKCAMH,
NPUBOAA K IIOTEPE OKPACKU M IIOSBIECHHIO
JKEJITOTO U 3€JIEHOTO LIBETOB, B PE3YJIbTATE Ye-
IO OTTEHOK MPOJIYKTa CTAHOBUTCS CEPBIM.
Takke nepokcuabl MOTYT CTaThb HPUYMHON
nporopkanus uzaenus (Jleonosa, 2015).

Marepuanbl M MeTOAbI HCCJICAOBA-
Hus. Pabora mpopomkaeT UK HCCiIenoBa-
HUN MSCHOTO CBIpbSl U MACONPOAYKTOB, IIPO-
BEJICHHBIX aBTOpaMHu, W Oa3upyercsi, B TOM
4lClie, Ha PE3yJIbTaTaXx 3TUX MHCCIEN0BaHUI
(banp-Ilpununko u ap., 2011, 2015, 2016,
2018). Jlns uccnenoBaHus BIUSHUS HA U3Me-
HEHUE MUKpPOOMOJIOTMYECKHUX IOKa3aTenel, a
TaK)Ke MOKa3aTelel OKUCIUTENbHBIX MPOLEC-
COB B MSCHBIX CHEKax Oblja BblOpaHa cTapTo-
Basg KyJbTypa, B COCTaB KOTOPOH BXOIAT
Pediococcus acidilactici u Staphylococcus
carnosus.
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CwmenianHas MsICHast KYJIbTypa
(Pediococcus acidilactici, Staphylococcus
carnosus) MMeeT BBICOKYIO YCTOWYMBOCTH K
COJIM, CTIIOCOOCTBYET OOpa30BaHUIO MPUATHO-
ro apomara U CTa0WJIBHOTO I[BETa, UMEET
CWIBbHBIE aHTarOHUCTUYECKHE CBOHCTBA MPO-
tuB Listeria monocytogenes. Kpome Toro,
KYJIBTYpa 3aMeJUISIET MOSBICHHUE IPOTOPKIIOTO
BKyca.

OnTUMalbHBEIMHE YCIIOBUSIMU JIJISL POCTa
U Pa3BUTHSI ATHX IITAMMOB SIBJIIIOTCS JOCTYII
K KHCIOpOAY, MHHHMAJbHAs TeMIepaTypa
pocta +6°C, orpaHMYeHHe KOHLUEHTPALMU CO-
mu — 10% B Boge. [lapamerpamu mocosna siB-
nsieres t = 40°C - 60°C.

JUis  W3y4eHus BIUSHUS MHKPOOpra-
HU3MOB Ha JUIMTEIHHOCTH CPOKOB TOIHOCTH
TOTOBBIX W3JICJIMA, a TaKKe Ha IMOKA3aTelH
MHUKPOOHOJIOTHYECKOW CTaOWUILHOCTH OBbLIH
pa3paboTaHbl 00pa3lbl CIETYIOMETO COCTABA!

KOHTPOJIbHBIN 00pasell — ChIPOBSJICHBIC
CHEKM M3 TOBSAUHBIL, 03 po0aBieHUs
Oakrpenapara B IOCOJIOYHYIO CMECh;

OTIBITHBIA 00pa3el] —ChIPOBSJICHBIC CHE-
KM W3 TOBSJIMHBI, C J0OaBJIeHHEM Oakmperna-
pata B MOCOJIOUHYIO CMECH.

Pe3yabTarhl MccjieloBaHUSA U UX 00-
cy:xneHue. CaHUTapHO-3MHUIEMHOIOTUYECKAs
OIICHKAa MUIIEBBIX MPOAYKTOB SIBJISIETCSI BaXK-
HBIM T[I0Ka3aTejeM, KOTOPBIA MOJITBEpPKAACT
COOTBETCTBUE MPOJYKTA  YCTAaHOBJIECHHBIM
TpeOOBaHUSIM B TEUCHHE CPOKA XpaHCHHUS.
Jns mpenynpexaeHus: BpeAHOro BIUSIHUS Ha
3JI0POBbE YEJIOBEKA U OKPYXKAIOUIYIO Cpeay
HEOOXOJMMO YCTaHOBUTH KaueCTBEHHBIH H
KOJIMYECTBEHHBIN COCTaB MHUKPOQIIOpHI, a
Tak)Ke TUHAMHUKY U3MEHEHUN 00Iero MUKpPO-
OMOJIOTMYECKOTO O0CEMEHEHHUsI B IIpoliecce
XpaHEeHUs! TOTOBOTO IIPOJIYKTa.

Pe3ynbTaThl UCHIBITAHUI TPEICTABICHBI
B Ta0nuuax 1 u 2.

Tabnuua 1
Mukpoouonozuueckue nokazamenu colpo8aieHvlX MACHbIX cHeKkos (-p< 0,05)
Table 1
Microbiological indicators of dry meat snacks (-p< 0,05)
KonnyecTBo npojykra (T), B KOTOPOM HE IOMYCKAeTCsI
EIKII Cynbdur- [Tatorennsle,
IIponyxr penyuupytomue |L.monocytogenes| S.aureus B T.4.
(xonudopmnbl)
50.1r KJIOCTPUIAH B B25T Blr CaJIbMOHEILIBI
i 001r Blr
Kontposns He He He He He
00HapyKeHO 00Hapy)EeHO 0oOHapyKeHO | OOHApYX eHO | OOHApPYXKEHO
OmnbIT He He He obnapyxe- He He
oOHapyxeHO | /oOHapyKeHO HO oOHapy>keHO | oOHapyKeHO

AHanu3 naHHpIX TaOauI 1 U 2 mokasbI-
BaeT, YTO MHUKPOOUOJIOTHYECKUE IMOKA3aTeH
TOTOBOTO MPOJYKTa B TEUEHHUE CPOKa XpaHe-
HUS COOTBETCTBOBAIM TpPEOOBAaHUAM JICH-
CTBYIOIIEI HOPMAaTUBHOM JTOKYMEHTALMH IO
MUKpoOuonoruueckoit 6ezonacHoctu. OnHa-
KO OIBITHBIA 0O0pa3en; oTMeuyaercs Jydiieit
CTaOMJIBHOCTBIO NPH XpaHeHUH, Benb Ha 180
JIeHb ombITa KoqudecTBO MADAM B KOHTPO-

JIe COCTaBHIIO 1,4><103, YTO SIBJISIETCS TIPEBBI-
HIEHWEM JONYCTUMBIX HOpM. OnbITHBIN 00pa-
3ell 10 MHUKPOOHOIOTHYECKHM TT0Ka3aTeNsIM
HaXOJUTCS B Mpeaenax HOpMbl. MukpoOuo-
Jorudeckasi 0e30MacHOCTh OMBITHOTO o0pa3ia
NOJTBEPXkKAaeT IPPEeKTUBHOCTh OaKTepUaTb-
HOTO TMpemnapara, KOTOpPbI ObLT BbIOpaH ISt
UCIOJIb30BAHUS B TEXHOJIOTHYECKOM
rpoliecce.
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Tabauua 2
Junamuxka MADAM 20moevix uzdeauii 6 KOHMPOJILHOM U ORBIMHOM 00paA3UaAX,
Ha npomsadicenuu cpoxka 2oonocmu, KOE/2
Table 2
Dynamics of TPC in end products in the control and experimental samples throughout their shelf
life, CFU /g

MA®AM, KOE/r, ue Goxnee uem 1x10°

[ponykr CYTOK

1 60 120 180
KoHTpoIh 1,8x10° 4,8x10° 8,6x10? 1,4x10°

OnbIT 1,3x10? 2,7x10° 3,9x10° 6,3x10°

O,I[HI/IM A3 TMoKa3arelieil 0e30MMacHOCTH CBO60,Z[HBIX JKHUPHBIX KHCJIOT B KHUPE CBHAC-

U Ka4dyeCTBa MPOAYKTa ABJIACTCA OKHUCICHUC TCIIBCTBYCT 00 YXYAUICHUH €TI0 Ka4YCCTBA.
J'IHHI/I,I[HOf/i (bpaKI_lI/II/I. BaxupiM mokazarteiiem PGSYJ'ILTaTLI HCCIICA0BaHUA ITOKA3aTCJIA
KaueCTBa XHUpa ABJISACTCA KHCJIOTHOC YHCIIO, KHUCJIOTHOI'O 4YHCJa XHUpa KOHTPOJIIBHOTO H
KOJIMYCCTBCHHO ITOKA3bIBAOIICEC COACPKAHHC OIIBITHOT'O 06pa3u013 CBIPOBSJICHBIX IIPOAYK-
B JKHpE CBOOOJHBIX KUPHBIX KUCIIOT, 00pazo- TOB B IIpOIleCCEC XPaHCHUS NpPEACTaBJICHBI B

BaHHBIX IIpU €TI0 THAPOJIMN3C. Haxkonnenue Ta6J’II/II_Ie 3uHa PUCYHKEC 1.
Tabauuya 3
jluuamuka U3BMEHECHUA KUCIIOMHO20 HUC/IA CBIPOBATIEHBIX MACHBLIX CHEKO6 6 npoyecce Xpanenun
Table 3
Dynamics of changes in the acid value of dry-cured meat snacks during storage

Cpoxk XpaHEeHUsI, CyTOK
1 60 120 180

KonTpons, KOH/r 0,35 0,89 1,63 OO0paserr u3bsT
Omsit, KOH/r 0,31 0,78 1,23 1.53

O6pas3ibl

Puc. 1. I'omoevle cnekogvie uzoenus uz 206;a0unst, 120-ii denv 3xkcnepumenma
(cneea — onvim, cnpaga — KOHmMpOJiv)
Fig. 1. Beef meat snacks, day 120 (to the left — a sample with a starter culture,
to the right — a control sample)
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AHanu3 MpOBEACHHOTO 3KCIIEPUMEHTa
yKa3bIBa€T Ha TO, YTO KHUCJIOTHOE YHCIIO KHpa
B KOHTpoje Ha 120-e cyTKu Cpoka XpaHEHHs
ObUIO BBINIE JOMYCTUMBIX HOpM. Kucrnornoe
YHCJIO JKUPA B MSACHBIX MPOJIYKTaX HE JOHKHO
npebimath 1,5 mr KOH/r. JlanHble, momydeH-
HbIE TIPU TPOBEACHUM IKCIIEPUMEHTA, MTOKa3bI-
BaIOT, YTO MOKa3aTeslb KOHTPOJIBHOrO 0Opasia
Ha 120-# mens cocrasisia 1,63 mr KOH/t. D10
YKa3blBa€T Ha MPOTEKAaHUE OKUCIUTEIbHBIX
mporieccoB B xkupe. OmNBITHBIN oOpaszer mnpe-
BBICHJI JIONYCTUMYKO HOpMmy Ha 180-ii neHb
AKCIIEPUMEHTa, COOTBEeTCTBeHHO, Ha 0,03 mr
KOH/r u goctur nokaszaressi KUCIOTHOTO YHC-
na B 1,53 mr KOH/r. Takoii pe3ysibTat 3KcIe-
pUMEHTa MOXKET OBITh CBSI3aH C BIHMSIHACM

Basw-IIpununko JI.B., J/leonosa Bb.H., BpoHa A.H., KoesmyH B.A. BausiHue cmapmogbix
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COOHOCTH OaKTepuil, BXOISIIMX B COCTaB Mpe-
mapara CTapTOBBIX KYJIBTYp CHHTE3UPOBAThH
Pl QaHTUOKHCIMTENBHBIX (PEPMEHTOB, TaKUX
KaKk Kartaja3a W MepOKCHIa3a, MOBJIHsIA Ha
MOKa3aTeNid OMbITHOro obOpasia. [IprcyrcTBue
3TUX ()EPMEHTOB MO3BOJISCT YAAIATH CYNEPOK-
CHIIHBIC U TIEPOKCHJHBIC paJuKallbl, 00pa3y-
IOIINECS B OKHCIIUTEbHBIX PEAKIIUsX.
Kucnopon crnocoOGeH okas3bIBaTh BIHS-
HHC Ha KUPbI MACHBIX HNPOAYKTOB, KOTOPBIC
MOJ] €ro JICHCTBUEM OKHUCIISAIOTCS ¢ 00pa3oBa-
HUeM nepekuceidl. OHU SABJISIIOTCS TIEPBHYHbI-
MU MPOJYKTaMH Ipolecca okuciaeHus. Komu-
4eCTBO 0OOpa30BaHHBIX TMEPEKHCEH XapakTe-
pu3yer nepekucHoe unciio. [1o 3HaueHuro me-
PEKHUCHOI'0 4ucCjia MOXHO CYAUTb O CTCIICHU

CTapTOBOM KYJBTYphl Ha THIPOJIUTHICCKOE CBEXKECTH JKUPA CHEKOBBIX  IPOJYKTOB
M3MEHEHHE KUpa B ONbITHOM obOpasue. Cro- Tabm. 4, puc. 2).
Tabnuua 4
Jlunamuka uzmenenus nepeKucHozo Yucia
(M3K6 — MUNIUIKEUBANIEHMHO20 AKMUBHO20 KUCI0P00A/K2 HcUupa)
CHIPOBATICHBIX MACHBIX CHEKOG 8 npoyecce XpaHeHus
Table 4
Dynamics of changes of the peroxide value of dried meat snacks during storage
Cpoxk xpaHeHusl, CyTOK
Ol 1 60 120 180
KonTpomns, Maks Oy/kr 0,18 1,98 3,02 Ob6pasel u3pAT
OmnbiT, MakB O /KT 0,19 0,83 1,57 2,69

Puc. 2. 'omoevie cnexogvie uzdenusn u3 206a0unvt, 180-it denv 3xcnepumenma

(cneea — onvim, cnpaga — KOHmMpOJiv)
Fig. 2. Beef meat snacks, day 180

(to the left —a sample with a starter culture, to the right — a control sample)
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Kak moka3pIBatoT pe3ynbTaThl UCCIE10-
BaHu# (Tabn. 4) Ha 60 CyTKHM 3HaUEHUE Mepe-
KHCHOT'O 4YHCJa B KOHTPOJBHOM 0OpasIe co-
craBysger 1,98 MaKB, YTO COOTBETCTBYET KU-
Py, KOTOpbIH HE MNOIJISKUT XpaHeHuro. Ha
120-#i nmeHb cpoka XpaHEHHS IEPEKUCHOE
YUCIO B KOHTposie paBHsuioch 3,02 Mboka.
3HaueHue NEePEeKUCHOro uucia Beimie 3 MaKB
YKa3bIBa€T Ha OKHCIUTENbHbIE IPOLECCH B
xupe. IlepekrcHoe 4ncio B ONBITE C pUMe-
HEHHEM OaKTepHabHBIX KyJabTyp Ha 60-i

JIeHb dKcrnepuMeHnTa coctaBuwio 0,83 Mboks, a
Ha 120-e cyrtku — 1,57 MbakB. Ha 180 cytku
XpaHEHUsT 3HAuYeHUE T[EePEeKUCHOro YHcia
OIBITHOTO 00pa3La cocTapisio 2,69 MakB.
TuobapobutypoBoe umcio (tadm. 5),
OIpe/IeJIEHUE KOTOPOrO OCHOBAHO Ha peEak-
MU B3aUMOJICHCTBUS MaJOHOBOTO JHallbJe-
ruga ¢ 2-Tuob6apOoUTypoBOM KHCIOTOM, CBH-
NETeNbCTBYET O COJEP>KaHUU BTOPUYHBIX
MPOAYKTOB OKHCIICHUS KHPOB CHIPOBSUICHBIX
CHEKOB.
Tabnuua 5

Junamuka uzmenenus muodapoumypoesozo uucaa (me, MA/k2 npodykma)
CHIPOBATICHBIX MACHBIX CHEKOE U3 208:0UHbL 8 NPOYECCce XPAHEHUS

Table 5

Dynamics of changes of the thiobarbituric value of dried
meat snacks during storage

Cpok xpaHeHHsl, CyTOK
OO6pa3sibl
1 60 120 180
Kontposnb, Mr/kr 0,12 0,24 0,48 OO6pa3zer u3bsIT
O1BIT, MI/KT 0,09 0,16 0,18 0,33

B mpouecce xpaHeHust 06pa3oB ChIPO-
BSJICHBIX CHEKOB HAaOIIOJAETCsl YBEIMYCHUE
THOoOapoutypoBoro umucna: ao 0,47 mr MA/kr
MPOJYKTa B KOHTPOJIbHOM oOpasie Ha 120-e
cyTku xpaHenus u 10 0,33 mr MA / kr npo-
IYKTa B OIBITHOM o0Opasie Ha 180-e cyTku.

3akaoueHue

DKCIEPUMEHTAIBHOE HCCICA0BaHUE
BIIMSIHUSI CTAPTOBBIX KYJIBTYP Ha MPOIOIIKH-
TEITBHOCTh XPAHEHMS] CHEKOBOW MPOIYKIIUU
MOKa3aj0, YTO WX MPUMEHEHHE CIIO0COOHO
YBEJIMYUTh CPOK XpaHEHHsI JaHHOTO BHJA
npoaykiuun. CpoK TOJHOCTH CHIPOBSUICHBIX
MSICHBIX CHEKOB Ha OCHOBAaHHMHU IMPOBEICHHBIX
WCCTIEIOBAaHUN JUHAMUKH TIEPEKUCHOTO, KUC-
JIOTHOTO, THOOAPOUTYPOBOTO YMCEN, a TAKKe
noKasaresnel MUKpoOuojornyeckoi Oesormnac-
HOCTH TPOJYKIMU COCTaBIsieT 6 MecsIeB
Ipu Temmeparype XpaHeHus or +10 mo +
25°C ¥ OTHOCUTEJIBHOW BIIAYKHOCTH BO3]1yXa
75 + 5%.
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AHHoTanus. CTaThsl NOCBSAIIEHA IPOOJEMHBIM BOIIPOCAaM COBEPLICHCTBOBAHUS CH-
CTEMBI YIpaBIICHUSI CTpOUTENbHON chepoil. Ocoboe BHHUMaHWE B CTAThe YACICHO
npobiiemMe (HopMUPOBaHMSI MHHOBAIMOHHBIX YIPABIECHUYECKHX pEIIeHUN B o0nacTu
CTpaTeruyecKoil ajanTaluyd COBPEMEHHBIX CTPOMTEIBHBIX MPEANPHUATHI U OpraHu-
3alMil K BHEIIHUM U3MEHEHUSIM U CHUCTEME B3aMMOJICHCTBUI, CBOICTBEHHBIX HMHBE-
CTUIIMOHHO-CTPOUTEIBHOMY PbIHKY. C Yy4ETOM IOJIyYEHHBIX PEe3yJIbTaTOB HCCIENO0-
BaHUs U3JI0’KEH aBTOPCKUM MOAX0 K (POPMUPOBAHUIO YIPABIEHYECKUX PEIICHUN 10
CTpaTeruyeckoil ajanTalMi CTPOMUTENIbHBIX OW3HEC-OpraHu3aluii, KOTOpblE MOTYT
OBITH YCIIEIIHO PEaTU30BaHbI 32 CYET aKTHMBHOI'O yYacCTHs CIIELHUATIMCTOB IO YIpaB-
JICHYECKOMY KOHCYJIbTHpOBaHMIO. [lokazaHo, 4TO KOHCYJIbTUPOBAaHUE, KaK Hpodec-
CHOHAJIbHAS TIOMOIIb B PEIIEHUH KIIFOUYEBBIX MPOOJIEM U JOCTHKEHUH YCTOMUMBOTO
ycrexa B JeSTeIbHOCTH CTPOUTENBHBIX MPEANPUITUI Majoro U cpeaHero Ou3Heca,
ABJIIETCS YIPABJIECHYECKUM PpE3€PBOM, DPALMOHAIBHOE MCIIONIb30BAaHUE KOTOPOTO
obecrieunT (popMUpOBaHUE WHHOBAIIMOHHOTO IMPOIIECCA, SIBIISIONIETO BaKHEHIIIMM
(akTOpPOM CTpaTerHuecKoi aaanTaryH.

KuroueBble ciioBa: cTpaTernyeckue peleHus; ynpapieH4ecKie HHHOBALUU; CTPOU-
TeJIbHbIE OM3HEC-OpraHU3al|K; YIIPaBI€HYECKOe KOHCYIbTUPOBAHUE; aJalTalusl.
Nudopmanus nasa uuruposanus: Cemoruna JI. I'. @opmupoBanue MHHOBALMOH-
HBIX YIIPABIEHYECKUX PEIICHUI B COBPEMEHHOM CTPOUTENbHOM Ou3Hece // HaydHblit
pesynbTaTr. Texnomoruu OusHeca u cepuca. 2018. T.4, No 4. C. 34-43. DOI:
10.18413/2408-9338-4 2018-4-4-0-4
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Abstract. The article is devoted to the problematic issues of improving the manage-

ment system of the construction sector. Particular attention is paid to the problem of
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formation of management decisions in the field of strategic adaptation of modern
construction enterprises and organizations to external changes and the system of in-
teractions inherent in the investment and construction market. Taking into account
the obtained results of the study, the author's approach to the formation of manage-
ment decisions on the strategic adaptation of construction business organizations,
which can be successfully implemented through the active participation of manage-
ment consulting specialists, is presented. It is shown that consulting as a professional
assistance in solving key problems and achieving sustainable success in the activities
of construction enterprises of small and medium-sized businesses, is a management
reserve, whose rational use will ensure the formation of the innovation process,
which is the most important factor of strategic adaptation.

Keywords: strategic decisions; management innovations; construction business or-
ganizations; management consulting; adaptation.

Information for citation: L. G. Selyutina (2018) Formation of innovative manageri-
al decisions in the modern construction business, Research Results. Technology

business and service 4 (4), 34-43. DOI: 10.18413/2408-9338-2018-4-4-0-4

Beenenue

B coBpeMEHHBIX YCIOBHSX OCYIIECTB-
JIEHUSI TIpOrpaMMbl pe)OPMUPOBAHUS CTPOHU-
TEJIBHOTO KOMILJIEKCA B CTPYKTyp€ HalUO-
HAJIbBHOW YKOHOMHKHU JAJIbHENIIEE Pa3BUTHE
CUCTEMBbl MEHEI)KMEHTa B CTPOUTEIIbHOU
cdepe Oazupyercs Ha BHICTPaUBAHUU HAY4HO-
00OCHOBAaHHOM JOJTOCPOYHONW HHHOBALIMOH-
HO-MHBECTULIMOHHOM  CTPAaTErMH  Pa3BUTHS
CTPOUTENBHBIX TPEANPUATUI, OPUEHTHUPO-
BaHHOM Ha aJaNnTaltIO K pEeabHbIM YCIOBUSIM
X0351cTBOBaHMA. [l03TOMYy aKTyalbHBIM SB-
JsieTcs U3y4eHUe BIMSHUS OOBEKTUBHO CY-
IIECTBYIOIIUX CHUCTEMOOOPa3yoMX (hakTo-
POB, IPUYUH U BHEIIHUX YCJIOBHUM Ha COCTOSA-
HUE CTpPOUTENbHBIX mnpennpuatuii (pyxep,
2001; ManeeBa, 2018; Cemxtotuna, Ilecomkas,
2018; Chrisholm, 2009). ITpu sToM B Kaue-
CTBE KJIIOYEBOTO HAINpaBICHUS TaKOro mpo-
1[ecca COBEPILEHCTBOBAHUS MOXHO BBIIEIHUTH
MOBBIIIEHUE YPOBHS aJalTUBHOCTU CTPOU-
TEIbHBIX  MpPEANpuaTuil  (OopraHuzanuii),
npesrnoiaraomeil HeoOX0IMMOCTh Pearupo-
BaHUs HAa U3MEHEHMsI, POUCXOMASIIUE B JIH-
HAMUYHO pa3BUBAIOIICIICS BHEIIHEN cpene. B
9TOM Cllydae BaXKHbIM HCTOYHUKOM IIpHpa-
LICHUSI U MOAJEPKAHUSA KOHKYPEHTHBIX Ipe-
MMYILECTB BBICTYNAeT KOHCTPYKTUBHOE HC-
MOJIb30BAHWE B paMKax YIpPaBIEHYECKOU
KOHKYPEHLIMM MpPHUHLMIA CTPaTErMuecKoi
ajanTaluy OpEeJIpUSATHH  HWHBECTUIMOHHO-
CTPOUTEIBHOTO KOMILJIEKCA.

PazpaboTka yrnpaBieHYECKHX pelIeHUuMN
MO aIaNTallMOHHON CTpaTeruu MpeAroaraer,
C OJHON CTOPOHBI, pPELIEHUE 3a/1ay Mo ajan-
TUPOBAHUIO MAJIBIX U CPETHUX CTPOUTEIHHBIX
OPEANPUIATUA K JUHAMUKE WHHOBALIMOHHO-
WHBECTUIIMOHHOM Cpeapl C LENbI0 JOCTHXKe-
HUSI COOTBETCTBHS MX MPOAYKIUH, pabOT U
yCIYyT COBPEMEHHBIM IPOU3BOACTBEHHBIM,
TEXHOJIOTHYECKUM, TEXHHUYECKHUM U JAPYTUM
MOKa3aTeNsiM, UJIEHTUYHBIM CYHIECTBYIOLIUM
MIPEACTABICHUSAM O CBOMCTBAX CTPOUTEIBHOMN
NPOJIYKLUH, KOTOPbIE IOJIKHBI YJOBJIETBO-
pATh morpedutens. s JOCTUXKEHUS ATOTrO
HeoOXoauMa MHTeHCcU(UKAIs WHHOBAIIMOH-
HBIX TIPOILIECCOB, MPOTEKAIMX B cdepe
ctpoutensHoro 6usneca (I'omybes, 2017; Tle-
conkasa, Cemoruna, 2018; Coleman, 2003;
Hakansson, Snehota, 2004). I[TosToMy MOXHO
3aKJIIOYNATh, 4YTO TaKO€ IPOU3BOACTBEHHO-
CTpPOUTENIbHOE  OOHOBJIEHHE  OOYCIIOBIIEHO
OUYEBUHOCTBIO MHHOBAllUOHHO-UHBECTHU-
LIMOHHBIX TIPOLECCOB U JIOCTUTAETCsS HA OCHO-
BE BBIPAOOTKU M TPUHSATUS WHHOBAIIMOHHBIX
cTparernueckux pemrenuid. [Ipu hopmupona-
HUM aJanTalMOHHOW CTpaTeTuu CIENyeT, C
JPYTroil CTOPOHBI, YYUTHIBATh HEOOXOAUMOCTh
1 BaXKHOCTH IpoIlecca pallMOHATU3AINM JIJTU-
TEJbHBIX, CTPATETUYECKA 3HAUYMMBIX B3aUMO-
JEUCTBUM CTPOUTENIBHOTO MPEANPUITHS C
CyOBbeKTaMH HHBECTUIIMOHHO-CTPOUTEIHLHOTO
pBIHKA.
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OcHoBHasl 4acTh

esbI0 poBeIEHHOTO B paboTe HCCIIe-
JOBaHUsS SBIISICTCS 0OOCHOBAaHHE aBTOPCKOIO
nmoaxoaa K (GOpMHPOBAHUIO WHHOBAITMOHHBIX
YIOPaBJICHYECKUX PEIICHUH TI0 CTpaTernye-
CKOM ajanTanud CTPOUTEIBHBIX OHW3HEC-
OpraHu3alii ¥ BO3MOXHOCTH MPUBJICUCHUS
CPEIICTB YIPaBJIEHYECKOTO KOHCAJITHUHTA K
PELICHUIO 3a/lay, CTOSLIUX IEpe]] MAIbIMU U
CPEIHUMH CTPOUTEIBHBIMU TMPEANPUATUIMU
W OpraHu3alusMy B Mpolecce UX (QyHKIIUO-
HUPOBAHUS U HHHOBAIIMOHHOTO Pa3BUTHS.

Marepuanbl M MeTOABI MCCJIEA0BA-
HHsl. YUYUTBIBas KOMIUJIEKCHBIH M MHOT0AcC-
MEKTHBIM XapakTep UccieayeMoil mpobiema-
TUKH, B pabOTE MCIOJIB30BAHbI CPEJCTBA CHU-
CTEMHOT'0 aHaJIM3a U CUHTE3a, CPAaBHUTEIIHHO-
ro CyOBEKTHO-OOBEKTHOTO aHaIn3a, METOIbI
Hay4YHOW aOCTpaKiuu, OOOOIECHUM, THUIIOJIO-
TU3aIlUd U MOJICIIMPOBAHUS, a TaKXKE PE3yJib-
TaThl TEOPETUYECCKUX M MPAKTHUYCCKUX HCCIIe-
JIOBAaHUH, BBIMOJHEHHBIX POCCUMCKUMHU U 3a-
PYOCKHBIMH  YYEHBIMH-3KOHOMHUCTAMH IO
BOKHBIM aCIIEKTaM MpoOJieM yIpaBlIeHUS
CTPOUTENHHBIM OU3HECOM.

Pe3yabTaThl Hcc/ieloBaHUS U UX 00-
cy:xknenue. Cienyer OTMETUTh, 4TO s (op-
MHUPOBaHUS CTPATETMUYECKUX PEHICHUH TI0
aJanTUBHOMY MEHE/DKMEHTY IIeJIeco00pa3Ho
MMPUMEHSATh KOMIUICKCHBIM TTOIXO0JI, OPUCHTH-
POBaHHBIN TPU TNPUHATAH HHHOBAITMOHHBIX
pelIeHH, C OJTHON CTOPOHBI, HAa HCIIOJIb30BA-
HHE MPEUMYIIESCTB IIpollecca B3aMMO/ICH-
CTBHS TIPEANPHUATHS C CYOBEKTaMH KOHKY-
PEHTHOTO OKPYXEHHUs, a, C APYroil CTOPOHHI,
MIPEIIOIaraloIil  OpraHu30BaHHBLIA TOHCK
HOBBIX HMCTOYHHKOB TIOBBIIICHUS WHHOBAIIU-
OHHOT'O TIOTEHIMAIA B paMKaX MPOoOJIeMaTHKH
B3aumozeiicteuss (Eroposa, 2012; Maieesa,
2015; Bulgakova, Selyutina, 2018; Cohen,
2001). C no3unmit crparernyeckoi ajamnta-
MK (PYHKIMOHUPYIOMIUX OU3HEC-CyObhEeKTOB
CTPOUTENBHON ceprl, JeTepMUHUPYEMOI
aKTUBU3allME  COBPEMEHHBIX  PBIHOYHBIX
MPOILIECCOB, IeNecooOpa3Ho (GopMUpOBaHUE
CIEYIONIUX CTPATETHi, C UX TMOIpPA3CICHU-
€M Ha aKTHBHBIC W ITACCHUBHBIC, UTO SBIISCTCS
Ype3BBIYATHO BAXKHBIM C HMHHOBAIMOHHOMN
TOYKHU 3PEHUS:
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—  CTpaTerus, HalpaBJieHHas Ha POCT
KOHKYPEHTHBIX IPEUMYILIECTB, OOecreunBa-
I011as Mepexo] MPEeIIpUiTUS U3 OJHOM KOH-
KYpEHTHOH TPYIIIBI B IPYTYIO ¢ OoJiee yCTou-
YUBBIM I10JIO)KEHUEM;

—  CTpaTerusi yCUJICHUS M COXPaHCHHS
PBIHOYHBIX MO3ULUI NPEANPUATHS B TpyIIIE,
K KOTOPOH OHO NMPUHAJICIKUT;

— CMeLIaHHas CTpaTerus, HHTErpu-
pyromas B cebe BCe NpPU3HAKU CTpaTeruu
YCUJICHUS KOHKYPEHTHBIX MO3ULMH U pocra
KOHKYPEHTHBIX IPEUMYIIIECTB.

IlepBasi cTpaTterust — akTHBHasl, €€ MO-
JeNib IeUCTBUM Oa3upyeTcsl Ha MPUHATUU Ka-
YEeCTBEHHO HOBBIX MHHOBAI[MOHHBIX PEILICHUH,
IpUYeM aJIeKBATHBIX MO3UTHBHBIM PE3yibTa-
TaM JIpYIMX KOHKYPEHTHBIX HpPEINpUATHH.
[Ipu 3TOM YTOOBI TOCTUYBL MOCTABJICHHON 11€-
JM, KOHCTPYKTUBHBIE CTpaTerHYeCKUe perie-
HUS CIIelyeT MPUHUMATH C yYETOM HCIIOIb30-
BaHUsI COBPEMEHHOM KOHLIENIIMM M METO/I0B
OEHUMapKUHTA.

Bropyto crpareruto ¢ ydyeTtoM paszind-
HBIX PBIHOYHBIX YCIIOBHH MOXKHO paccMaTpH-
BaThb KaK aKTHUBHYIO M maccuBHyr. Korga
CTpaTerusi YCHJICHHS W COXPAHEHHUS PBIHOY-
HBIX TO3MLUH OpPENpusTHs peanusyercs B
YCIIOBHUSAX CTarHallii M KPU3HCAa WHBECTHIIH-
OHHO-CTPOMTEIBHOIO PhIHKA, OHA OYyAeT cuu-
TaTbCS AKTUBHOW, OJHAKO MpeJroiaraercs,
YTO €€ peau3alys BBINOJIHSIETCS B HEOONb-
mue BpeMeHHble cpokH. Ilpu sToM Takoe
OTpaHUYEHHUE B CPOKAX IMO3BOJISIET YBEIHUUTH
CKOPOCTh  NPOXOXKAEHHUS  aJalTallMOHHBIX
npoueccoB. B naHHOM cilydyae yMeHblIEHUE
9TOM CKOpPOCTH, M BMECTE C TE€M YCUJIEHHE
PBIHOYHBIX TIO3UIUH TPEANPHUSITHS C HX CO-
XpaHEHHEM B KOHKPETHOW KOHKYPEHTHOMH
TpyIIe CBUICTENBCTBYIOT O TIPOSIBICHUH Tac-
CHUBHOM CTpaTeruu, KOTOPYIO HE BCerja
HETNPEMEHHO CIIeyeT KIacCu(UIMpOBaTh KaK
HeAPPEKTHUBHYI0O W HElelecooOpa3Hylo.
Hanpumep, nanHas crparerust OyJeT 1eneco-
o0pa3Ha, B YaCTHOCTH, €CJIM OHa PeaTn3yeTcs
Ha JTare XU3HEHHOTO IMKJIa WHBECTHIIMOH-
HO-CTPOMTEIBHOTO PBHIHKA, KOTOPBII XapakTe-
pusyercs peueccueid. B aTom citydae crpare-
TMUYECKUM 3aJauyaM IPOrPECCUBHOI0, MOCTY-
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[IATEJIBHOTO Pa3BUTUS IPUXONAT HA CMEHY
3aJ1a4l KyMYJISITUBHOIO BbDKMBaHUA. [Ipuyem
BXHO  OPHUEHTHpPOBATbCA  Ha  OM3Hec-
IIPOLIECCH] HE JIUAEPOB KOHKYPEHTHOM Cpenpbl,
KaK 3TO IPOMCXOIUT B CiIydyae OEHUMAPKUHTIA,
a Ha mpuMepsl 3 (HEKTUBHOTO PYHKIIMOHUPO-
BaHUA OJKalIIIX NPEINPUSITHI -
KOHKYpeHTOB. Takol moaxojn, O0e3ycIoBHO,
TpeOyeT MCHOIb30BAHUS JPYTUX MHCTPYMEH-
TOB AHAJUTHYECKOIO amrnapara U UIEHTUYHO
UHBIX [1apaMeTpoOB, KOTOpble HEOOXOJUMO
copMHpOBaTE B pPaMKax aHajH3a KOHKY-
PEHTHOT'O OKPYXEHMs TaKMM 00pa3oM, 4TOObI
OHM JIOCTATOYHO IOJHO OTPa)kKall YPOBEHb
pacnpezeseHus JOoJei pbIHKAa MEXIy ydacT-
HUKAMHU WHBECTUIIMOHHO-CTPOUTENIBHON Cpe-
Ibl. YUUTBIBasg TOT (PAKT, YTO B YCIOBUSAX CY-
IIECTBOBAaHUS KOHKYPEHTHOW MEJIKOJUCIepc-
HOM PBIHOYHOM CpENbl 3TU JIOJIM HEBEJMKH,
BaXHO AaKTyaJIM3UpOBaTh, OOHOBUTH 3a7auul
IIOUCKA MPEINpUATUH-ITAPTHEPOB U POPMUPO-
BaHUSl Ou3Hec-cpelpl  (YHKIMOHMPOBAHUS
CTPOUTENBHBIX OpraHU3alMi — CYyOBEKTOB Ma-
JOTO U CpEeIHEro IpeanpUHUMATENbCTBA,
BKJIIOYAsi BO3MOXXHOCTH TIPUMEHEHUS YIpaB-
JICHYECKUX WHCTPYMEHTOB JUIUTENbHBIX, CTpa-
TErMYECKU 3HAYUMBIX B3auMoAeUcTBHU. Ilo-
HUMasi BCIO CJIO)KHOCTb pEIICHUs! JTaHHBIX 3a-
7lad B MaJbIX U CPEIHUX CTPOUTENIBHBIX NPE-
NpUATUAX (OpraHM3alusaX), CIeqyeT MOTYepK-
HYTb, YTO UX PELICHUE, C OJHOW CTOPOHBI, OJI-
HO3HAa4YHO HEOOXOJIMMO, a C IPYroi CTOPOHBI —
MO’KET OBbITh PEaJIn30BaHO 3a CUET COBPEMEH-
HBIX METOJIOB, HA OCHOBE HCIIOJb30BAHUS CU-
CTEMBI YIPaBIEHYECKOIO KOHCAITHHTA.

CMmenianHasi CTpaTeruss B OIpPEIEIICH-
HBIX YCJOBHSIX, JUKTYEMBIX HW3MEHUYUBOU
BHEIIIHEH Cpelol, Takke MOXeT ObITh chop-
MHUpPOBaHa KaK MMacCUBHas WM akTuBHas. [le-
TaJlbHAasl XapaKTepUCTHKA U OCOOCHHOCTHU pe-
aNy3aly CMEIIaHHOW CTpaTeruu 3aBUCST OT
COOTHOLIEHHS B HEU DJIEMEHTOB JBYX JPYTUX
THIIOB CTPATEruil.

Kak mnoxa3bIBaeT NpaKkTHKa, XapakKTep
MHHOBAIIMOHHOTO TIpoOIlecca  OIpeesieTcs
AKTUBHOCTBIO CTPATETMYECKOT0 IOBEACHMUS
npennpusatus. [lostoMy npu paccMoTpeHUH
mporecca pa3paboTKH aJanTallMOHHOM cTpa-
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TErMH CTPOUTENBHBIX MPEINpUATHI OyneT
yYMECTHa €ro aHajorus ¢ (GopMUPOBAHHUEM U
aQHAJIM30M CTPATeTMH WHHOBAIIMOHHOW aKTHB-
HOCTH, BaXKHBIM 3JIEMEHTOM KOTOPOW U B UTO-
re 00ecCreyrBaOIIUM €€ peann3aluio SIBIieT-
Csl 1EJBIA KOMIUIEKC Pa3IMYHBIX MEpONpHusi-
THI, TPOrpaMM M TUIAHOB 1O 00ECHEYEeHUI0
MIOMCKA, CO3[IaHUs U BHEAPEHUsS HHHOBAIUI.
B xone pa3paboTku Takoro poja MepornpHsi-
TAWA CJEeAyeT YYUThIBAaTh, 4YTO 3TO OYEHb
TPYAHBIA TpoIecc, TPEOYIOUUH NPUHATHS
MHHOBALIMOHHBIX YIPABJICHYECKUX PEIICHUM
(Kotler, 2008; Selyutina, 2018). Bcaencraue
YEero IMpeasiaraeTcsi HUCIOJb30BaTh JEICHUE
MHHOBALIMOHHBIX YIPABJICHYECKUX PELICHUN
Ha 3 OCHOBHBIC TPYIIbI, B COOTBETCTBUH C
KJIACCU(PDMKAIMOHHBIMU TPU3HAKAMHM T10 Xa-
paKkTepy U YPOBHIO CIIOKHOCTH IIpoliecca
HOPUHSTHA pelieHuit (puc. 1).

[Ipu »TOM BaXHO MOAYEPKHYTH, YTO
pa3paboTKa cTpaTerud MPOU3BOICTBEHHO-
CTPOUTEIBHON aJalNTUBHOCTU NPEANPUATUS
(doxycupyercs Ha HWHHOBAIIMOHHBIX YIIPaB-
JICHYECKUX PEHICHUAX, XapaKTEPHU3YIOITUXCS
HEOJHOPOJHOCTBIO CBOEH CTPYKTYpHI, MHpH-
YeM MHOTHE M3 HHUX MOTYT OBITh YCIEIIHO
peanr30BaHbl 3a CYET AKTHUBHOIO Y4YacTHS
CHELUAJUCTOB [0 YIPABICHYECKOMY KOH-
CyJIbTUPOBaHUI. B TO ke Bpems cuemyer
MPUHATH BO BHUMAaHUE TOT (DAKT, UTO Y CTPO-
UTENbHBIX MPEANPUATUI ManbiX GOopM HHHO-
BallMOHHBIE BO3MOYKHOCTH KpailHE orpaHuye-
Hbl, © OHM BEChMa 3aWHTEPECOBAHBI B MPH-
BJICUCHUM BHEIIHEH KOHCYJIbTAIMOHHOM IIO-
Mou. IloaTroMy ecTtb mocTaroyHblE OCHOBA-
HUS TIoarath, 4to mnpu AuddepeHIupoBaH-
HOM TIOJIXOJI€ K BBIPAOOTKE MHHOBAIIMOHHBIX
YOPABJICHUECKUX PEIICHUN AJIs ONpEeTICHUs
CTEMIEHH HEOOXOJUMOCTH  HCIIOJIb30BAHUS
yCIyr OW3HEC-KOHCYJbTHPOBAHUS  Ba)KHO
YUUTHIBATh CIAEAYIONINE (PaKTOPHI:

— XapakTep NPUHUMAEMbIX YIpPaBJICH-
YECKHUX PEIICHHUI;

— CTPYKTYpPY M COCTOSSHHUE WHHOBAI[U-
OHHOT'0 MOTEHIIMAJIA TPEATNPUSITHS;

— OTBIT pa3pabOTKH M peaau3aiiy WH-
HOBAaITHH;

— CTpaTeruro JEHUCTBUM IO JOCTHXKE-
HHIO yCIiexa B KOHKYPEHTHOU Cpele.
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‘ Pemenns no MOHCKY
| HMHHOBAIMH

PemerEna mo
OPraEM3alaH BHEeAPSHHI

HMHHOBAaITHN

Pemenns no GopMupoBaAHHIO
MHHOBAIMOHHEIX POSKTOR 10 MPOH3BOACTEY
CTPOHTENEHON MPOIyKIHH

Puc. 1. @opmupoeanue uHH08AUUOHHBLIL YNPABTIEHUECKUX PEUICHUT
6 cmpoumeibHom ousnece
Fig. 1. Formation of innovative management solutions in the construction business

B 3TOM KOHTEKCTEC IOMHHAHTHBIMH C
MO3UIIMK OLIEHKH BO3MOXXHOCTH M HEOOXOIH-
MOCTH AaKTHBHOI'O Yy4YaCTUS CIEHUATUCTOB-
KOHCYJIbTAHTOB CTAHOBSATCS 3aJa4M IO MOHUC-
Ky HWHHOBallMOHHBIX HJeH. OTO OJIHU U3
HauOoJee CIOXKHBIX 3a/1ay, IS PelIeHus: Ko-
TOPBIX HEOOXOIUMO 3a/IeMCTBOBATH Hanbosee
MMOJIHO MHHOBAIIMOHHBIM MOTEHIHMAI M 00ja-
JaTh OOJIBIIIUM OTIBITOM B UJICHTU(DHUKALUU U
HaxOXXJICHUU MyTEeH peleHUus HUMEIOIINXCS
npobieM B 0OJACTH HWHHOBAIMOHHOW Jesi-
tenpHOCTH. KO BTOpOMY THNY 3a7ay, peliae-
MBIX C TPUBJICYEHUEM KBATU(DHUIIMPOBAHHBIX
OM3HEC-KOHCYIIBTaHTOB, OTHOCSTCS 3a7auu IO
pa3paboTKe MHHOBAIMOHHBIX CTPOUTEIHHBIX
npoekToB. CTeneHb 3aBUCUMOCTH OT BHELIHE-
ro KOHCYJbTHPOBAHUS 3aMETHO cllabee B
chepe opraHuzalvyd BHEAPEHUS WHHOBAIUMA
(PwC Poccus ..., 2018). Ilpu sTom cnemyer
OTMETHUTb, YTO B CIIy4ae JOCTATOYHOTO OMbITA
Hu o0bemMa WHHOBAIMOHHOTO IIOTEHIHANa
MPEeanpusaTHs TpU pa3paboTke U BHEAPEHUH
WHHOBAIIMOHHBIX CTPATEruil BIIOJIHE MOTYT
O00OWMTHUCH CHUJIAMH CBOMX CIIEI[UAIuCTOB. I 0-
BOpSl O BaXXHOCTH MPOIEcCcCa KOHCYJIbTHPOBA-
HUS 10 BOIIpOCaM YIPaBIEHUs MPOU3BOJI-
CTBEHHO-XO3SMCTBEHHOH eITeNbHOCTBIO H

MHHOBAallUOHHOTO Pa3BUTHUS CTPOUTEIBHBIX
OpeANpUATHHA, Le1eco00pa3HO  OIpenesInTh
METO/Ibl ¥ IIPUEMBI, HEOOXOAUMBIE JJIs pelLie-
HUs NOCTABJICHHBIX 3a7a4 B JAHHOM CIlydae.
Bmecte ¢ TeMm, cienyer HOIYEPKHYThb, YTO
TaKOW METOAMYECKUN MHCTPYMEHTapUN HHU-
LUUPOBAaH HE CTOJIBKO BHYTPEHHHMH IIPUYU-
HaMM, a UMEHHO — IOTPEOHOCTBIO MpeIpHUs-
THS B KOHCYJIBTAIMOHHBIX YCIYTaX, CKOJIBKO
BHEIIHUMH YCJIOBHUAMH, XapaKTEPU3YIOLUMU
POCCHICKYIO CUCTEMY YIIPaBJICHYECKOTO KOH-
CYJIbTUPOBAHUA.

AKTYyalbHOCTh KOHCYJIBTUPOBAHUS C
(YHKIIMOHATBHOM TOYKM 3pEHUsl KakK Cpej-
CTBa DPEIICHUS 3aJa4 MHHOBALMOHHOIO pa3-
BUTHUS TPEANPHUATHS 0OyCIIOBIIEHA JIOBOJIBHO
3HAYUTENIBHBIMU NPEOOPa30BaHUSIMH, MPO-
M30LIEAIIMMU B POCCUHCKONW DKOHOMHKE 3a
MHHYBIIWE JIBa JecATWIETHs. Bo3HuKIa
HEOO0XOAMMOCTh WHUIMATU3AIMH M BHEJApe-
HHUsI YCOBEPIICHCTBOBAHHBIX, HOBBIX METOJOB
U TEXHOJIOTMM MEHEI)KMEHTAa IPOU3BOJI-
CTBEHHBIX IIPOILIECCOB M TPYAOBBIX PECYpPCOB.
Bce 5T0 cBUAETENBCTBYET O TOM, YTO IIPO-
W30LLIM 3aKOHOMEPHBIE, KAYECTBEHHBIC H3-
MeHeHHsa B chepe (YyHKIMOHHPOBAHUS POC-
CUICKUX MpEeANnpuATUii, BbI3BaBILINE HEOOXO-
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JUMOCTb IIEPECMOTPETh MHOTME TPagULIMOH-
HBIC aKCUOMBI B UX ylpasieHuu. Tak, uepap-
XUYECKH BBICTPOCHHAs LEJIOCTHAs CUCTEMA
B3aUMHBIX CBS3€H, XapaKTEPU3YIOIIAsCS CTa-
OUJIBHBIMM BEPTUKAJIBHBIMU CBA3SIMH, paHee
paccMaTpuBanachk Kak OeccropHOE IMpeuMy-
LIECTBO MPOLBETAOIMX npennpuarui. On-
HaKO IIpU BIIOJIHE OIIPENEIICHHBIX YCIOBUAX
PBIHOYHOM Cpellbl OHA INPU3HAETCS HECOBEP-
LIEHHOM, IOCKOJIbKY, OyAy4M CTaTU4YHON MU
HEernOKoM, oHa He o0ecreyrBaeT MIHOBEHHOM
YIPaBJICHYECKOM pPEAKLUMU Ha IIEPEMEHBI BO
BHEIIHEW Cpele, a UMEHHO 3TO CEroJHs CTa-
HOBHUTCS TJIaBHBIM KO3BIPEM B KOHKYPEHTHOU
Ooproe.

[IpeanpusaTusiM B COBPEMEHHOM MHpE,
4TOObI BBDKMTH U Pa3BUBAThCA B YCIOBMSX
HEONPEIEICHHOCTH, XECTKOM KOHKYPEHIIMH,
MHHOBAIIMOHHBIX BBI30BOB, aJallTUPOBATLCS K
HEINPEPBIBHO M3MEHSIOINUMCS YCIOBUSAM CY-
LIECTBOBaHUs, IIPUXOANUTCS 4acTO PEOpraHu-
30BbIBaTh CTPYKTYpY YIpaBlIeHUS U Ou3HEC-
IIPOLIECCOB, BAPbUPOBATh CTPATETHMH U TaKTH-
KM CBOEH IOMCKOBOW M aJanTallMOHHOW Jesi-
TEJILHOCTHU.

Bompocsl  ynpaBiieHUeCKOro KOHCYIIb-
TUPOBAHUS CETOAHS U3y4alOT MHOTHE POCCUM-
CKue U 3apyOexHble uccnenonarenu (bysbipes,
2015; Toxmekosa, 2005; Kapferer, 2008; Mer-
rill, 2002). OGOOIIUB CYIIECTBYIONINE TOYKH
3pEHUs] OTEUECTBEHHBIX U 3apyOEXKHBIX IMpel-
CTaBUTEJIEH HAyYHBIX HAIIPABICHWM, IIKOJI M
KOHIIEMIIUK B 00JIaCTH HCCIEeTyeMOon mpooIie-
MaTUK{ U MPUHUMAas BO BHUMAaHHUE TOT (aKT,
YTO MOHATHS «KOHCAITHHI» U «KOHCYJIBTHPO-
BaHME» SIBIIIOTCA (DAKTUYECKH CHHOHMMaMHU U
COBIIAJIAIOT MO CBOEMY COJIEPKAHUIO, MOXHO
BBIJICIIUTH JIBA OCHOBHBIX IOJAX0Ja K ITOHATHUIO
«KOHCYJIbTUPOBAHHE.

CornacHo nepBoMy HOJIXOIY KOHCYJIb-
THPOBAaHUE SBIISIETCSI METOJIOM  YJIYYIICHHS
IIPAKTUKU yNIPaBJICHUS U COBEPILIEHCTBOBAHUS
OpraHu3alMi MPOU3BOJACTBA. IJTOT MOJAXOJ
YCIIEIIHO MOKET OBITh MPUMEHEH CHelHaTH-
CTaMHU KaK CHCTEMbI BHEIIHETO KOHCAJITHHIA,
TaK ¥ BHYTPEHHEH KOHCAJITHHIOBOH CITy:kO00MH
JT000T0 TPEeanpUiTHS WM OpraHU3alusMHu,
CIELUANM3UPYIOUIMMUCA B 00JaCTH MOJATO-
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TOBKM M HEPENOArOTOBKM MEHEIKEPOB BbIC-
IIET0 3BEHA, PEIIAIONIMMU MPOOJIEMBI poCTa
IPOM3BOUTENBLHOCTH TPYAA Il OBBIILICHUS
Pe3yJIbTaTUBHOCTH CTPOUTENIBHOIO OM3HECA.
B ocHoBe BTOpOro mnoaxoja K usyde-
HUIO CYIIHOCTH KOHCYJIbTHPOBAHUS JIEKUT
B3aMMOCBS3b 3TOrO IIpoliecca, MPEKIE BCETro,
C ympaBieHHeM U ero (yHkuusmMu. B sTom
cllyyae MPOUCXOAUT HEKOTOPOE OrpaHUYEHHUE
JIara3oHa KOHCYJIbTAlMOHHBIX (YHKIUH, HO
BMECTE C TE€M 3TOT MOAXOJ MO3BOJIET Ooiiee
opoOHO U JETAIbHO U3y4yaTh HENPEPHIBHO
YCIIOXKHSIOIIUICS MPOLECC YIPaBIEHUs B CO-
BPEMEHHBIX YCJIOBHUSIX MHHOBALIMOHHOIO pas-
BUTHsSI SKOHOMUKHM U MPEIOCTaBIATh PEKO-
MEHJIALUN COOTBETCTBYIOIUX MEp IO paluo-
HaJIM3alli OCHOBHBIX 3JI€MEHTOB KayeCTBEH-
HOT'O YIPaBJEHUsI IPOU3BOJCTBEHHBIMU MPO-
neccamu. Ha Ham B3riis;, HECCOMHEHHO, TaKas
TaKTHKA SIBJISIETCS HanOoJjee pe3yIbTaTUBHON
B OTHOUIEHUU 3KOHOMHUYECKOH 0OOCHOBAaHHO-
CTH ¥ HEOOXOAMMOCTH MHHOBAIIHOHHOTO pa3-
BUTHs npennpustuil. Taxxke oHa 1enecoo0-
pa3Ha [yl UCIIOJIHEHUS IPUHIUIIOB OTKPBITO-
CTM M aBTOHOMHOCTH, TMOKOCTH M aJanTHB-
HOCTH, HYXJAloIleMcs B TMOKOM OpraHu3a-
IMOHHOM U YIPABJIEHYECKOM COJEHCTBUM,
XapakTepHOM i1 0a30BbIX OpraHU3alMOH-
HBIX CTPYKTYp MPEeIIpUATUI HOBOTO THIIA.
Bmecre ¢ Tem, NaHHBIE MOAXONbI HE
IPOTUBOpEYAT APYr APYry, UX MOKHO CUH-
TaTh B3aUMOJONOJHIIOMUMHU. AHAJIN3 U X
WHTErPUPOBAHUE MO3BOJIAIOT CPOPMYIUPO-
BaTh CIIEAYIOLEE ONPEACICHUE: YnpaesieHye-
CKOe KOHCYIbmupoanue — 3TO WHTEIIEKTY-
asibHas MpogeccuoHalbHas AESITENbHOCTh 110
MIPEIOCTABJIEHNIO  BBICOKOKBAJIU()UIIUPOBAH-
HOM NOMOUIN B PEUIEHUH CTOSALIUX MEpes Me-
HePKepamMH BBICIIEr0 3BE€HAa U YIpaBlICHYe-
CKMM IIEpCOHAJIOM MpEANPUATHI (OpraHu3a-
1uuit) mpo6sieM B 00JaCTH yIpaBIeHUs, BKIIIO-
yasi BOIIPOCHl MHHOBALIMOHHOT'O MEHEIKMEH-
Ta, OocyulecTBisgeMas B (OopMe COBETOB, pe-
KOMEHJIAIMH, yYUTHIBa€MbIX NpU OOOCHOBa-
HUU ¥ IPUHATUH YIPABIEHYECKUX PEIICHUH.
JIaHHBIN MTOAXO0M OTPAXKAET YETKO OYEP-
YeHHBI KPYI BOIPOCOB, KOTOpBIE MpU3BaH
pelarh ynpaBieHYECKUM KOHCAJITHHI, BKIIIO-
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Yasi MHOTOOOpa3HbIE aCTIEKThI YIIPABICHUS: OT
o0mUX — K JeTaJbHO pa3padaTbIBaeMbIM
YIPaBIEHYECKUM PEIICHUSIM.

B ocHoBe ymnpaBieHYECKOro KOHCYJb-
TUPOBAHUS JIGKUT CHCTEMa CIELHATbHBIX
3HaHUH, ONbITa TPUMEHEHHS COBPEMEHHBIX
MHCTPYMEHTOB YIPaBJICHUS U CIIOCOOHOCTH K
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MHHOBAallUOHHOMY MBIIUICHUIO, OPUEHTHUPO-
BaHHOMY Ha MHUIMATHBHYIO MCCIIEIOBATEIb-
CKYIO JesTelnbHOCTb. BmecTe ¢ TeM, ymnpas-
JIEHUYECKOE KOHCYJIbTHUPOBAHUE KaK BHJ J€s-
TEJIbHOCTH XapaKTEepPU3YyeTCsl KIFOUEBBIMU I10-
HATUSAMH, Je(PUHULIUAIBHBIE OCOOCHHOCTH
KOTOPBIX MPEICTABIEHbI HA pUC. 2.

OpPTaHH3ALHOHHO-TIPABOBOH

Koncanmunzoeaa opeanusayua — OpTraHM3aIHOHHAL
CIpyKTypa moboro THIA, (pyHKIHeH KOTOpO# ABIAETCA
OKa3daHHE KOHCATTHHTOBBIX YCIIYT

Koncymsmarm — CTIRITHATHCT, KOTOPBIH MOCTOAHHO HITH TICPHOTHUECKH
BBIIONHAET BCe HIH YacTh THIHYHBIX KOHCYIGTAIHOHHBIX (YHKITHH.
PesynbTatoM €ro JeATENTBHOCTH ABMACTCA KOHCATTHHIOBAaA YCIyTa,
TpeiocTaBieMasn B (JopMe KOHCATTHHTOBOTO IPOEKTa

Koncanmunzoeas ycnyea — deamensHocms 6 obaacmu paspabomku pexomeHoayu no
pe:ueuwo ynpmenuecxux @05)163! cmpameauqecxoea, MAaKMUYeCKo20 1 onepamuenazo

xapakmepa

Tlompedumens  KOHCATMUHEOGLIX  YyeTve — TIPEINPHATHA HIH OpTaHH3aITHH
moOBIX MacirraboB, OTpacieBodl H (YHKIHOHATBHOH IPHHAIEKHOCTH,
(hopMBL HY/KIaf0IMHeCA B

BBICOKOKBATH(HITHPOBAHHBIX CIEIHATHCTOR 10 BOIIPOCAM YIIDABIEHHA

TIOMOIITH

Puc. 2. Knouegvle xapakxmepucmuKku ynpaeieH4ecKko20 KOHCY1bmupo8anus
KaK 0essmeibHocCmu no OKa3anuio ycuye
Fig. 2. Key characteristics of management consulting as a service
delivery activity

[Ipy >TOM BaXXHO OTMETHTH, UYTO KOH-
CYJABTHPOBAHUE TIO BOIPOCAM JAMATHOCTHUKH,
aHaJIM3a U INPAKTUYECKOTO pELICHUs YIIpaB-
JIEHYECKNX W MPOU3BOJICTBEHHBIX MpoOIIeM
SIBJISIETCS SIIPOM OOIIEH CUCTEMBI YCIIyT, 00Yy-
CIIOBJICHHBIX JIEATEIBHOCTHIO  yIIpaBJICHYE-
CKOro mepcoHana. Takxke OTMETHUM, 4TO B CO-
CTaB 3a/lay, pelleHrue KOTOPBIX HYKIAETCS B
IMPHUBJICYCHHUN KBaJ'II/I(l)I/IHI/IPOBaHHBIX KOH-
CYJIbTAHTOB, JOJDKHA BXOJMUTH TakXKe 3agada
MO0 YHIPAaBJIICHUIO CTPATCTUYCCKH Ba’XHBIMU

B3aMMO/JICHCTBUSMU CTPOUTENBHBIX MPEANpHU-
aruii (Cemtotuna, 2015). Ilpu 3ToM K yucty
HanOoJyiee 3HAYUMBIX 3a7a4 IEJIeCO00pa3HO
OTHECTH TE, KOTOphIE HE MPOCTO TPeOyIoT
KOHCAJITHHTOBOTO COACHCTBUS, a PEIIAIOTCS B
mpolecce KOHCYIbTUPOBAHUA B  00JIACTH
cTparernyeckoro ympasieHus. Cpeam HHX
MpeangaraeTcs OTACIbHO BBIACIUTH 3a7auH,
CBSI3aHHBIE C PEIICHUEM CIICTYIOIINX BOIPO-
COB: BBISIBJICHHE YYaCTHUKOB B3aMMO/ICH-
CTBUSI M HMX PAaHXHPOBAHUE IO CTpaTeruye-
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CKOM 3HAQYMMOCTH JJIsi MPEANPUATHSA, TMOJY-
YaIOIIET0 KOHCAJITUHIOBYIO YCIIYTy; OMpee-
JICHWE KOMMYHHUKATHUBHOTO TOTEHIMAIa BCEX
YYaCTHUKOB B3aMMOJICHCTBUSA;, aHAJIU3 KOH-
KpPETHBIX HaNpaBJICHUM U MOTECHIMAIbHBIX
MPEUMYILECTB B3aUMOJCHUCTBUS;, OLEHKA I0-
TEHIMAJIbHBIX PE3YJIbTATOB B3aMMOJCHCTBHI
C OTACIBbHBIMH YYaCTHUKAMH WU BCEX CYOB-
€KTOB B COBOKYITHOCTH; CTPYKTYpPUPOBAHHUE
B3aUMOJCUCTBUI U KOPPEKTUPOBKA TPACKTO-
pUU BO3JICUCTBUSI OM3HEC-CYOBEKTOB JAPYT Ha
Jpyra; KOHTPOJIb U MOHUTOPUHI B3aHMMOJCH-
ctBusi. CnemyeT 0co00 MOAYEPKHYTh, YTO
pelieHne mociaeaHed TPyNmbl 3a1a4 He00X0-
JUMO OCYILECTBJIATh KaK Ha CTPATErH4YECKOM,
TaK M TAKTUYECKOM YPOBHSX YIPaBJICHHUS
npeanpustuem. [loaromy, ucxoas u3 gaHHOM
MO3ULMHU 10 3TOMY BOIIPOCY, BaXKHO B paMKax
MEHEKMEHTa OM3HEC-CyObEeKTOB CTPOUTEIb-
HOUW cepbl MPUMEHSATh TPOIEAYPY MOHHTO-
pUHTa B3aUMOJEHCTBHUSI, CTPYKTYPHO BBICTpa-
HMBAEMYIO C YYETOM CBSI3U CTPATETUU U TAKTHU-
KM ynpaBiieHUsl. Takue MOHUTOPUHIOBBIE Me-
POTIPUATHUS, HEMPEMEHHO, TPEOYIOT MpPHBIIC-
YeHHs] KOHCYJIBTAaHTOB B cdepe yrmpaBleHUS,
MPUYEM CTETNEHb UX y4acTUs B 3TOM IpPOIEC-
ce OyneT pa3aM4HOI, B 3aBUCUMOCTH OT HWH-
TEHCUBHOCTH WX JEHUCTBUM, THUIIOB U TEPHO-
JUYHOCTH BBITIONHSAEMBIX HMH MPOQEcCcHo-
HAJIBHBIX YCIIYT.

3akiao4enue

Takum o6pa3om, 00oOmIas Bce BblIIe-
U3JI0KEHHOE, MPUXOJUM K CIIEIYIOIEMY BbI-
BOJYy: METONUYECKUN HWHCTPYMEHTApUU IIO
pa3paboTKe CTpaTeruH aJalTUBHOCTU TMpe-
npusThst Oazupyercs Ha WHHOBAIIMOHHBIX
YIPABIEHUYECKUX PELIEHUSAX, KOTOPbIE MOTYT
OBITh YCHEIIHO pealM30BaHbl 32 CUET aKTHB-
HOT'O y4acTHsl CIIELMAIMCTOB MO yIpaBJIeHYE-
CKOMY KOHCY/IbTHpoBaHHI0. [Ipu aTOM KpyIn-
HBIA CTPOUTENIbHBIA OU3HEC pelaeT AaHHYIO
cdepy BOIPOCOB MO ONTHUMM3AILMKM OH3HEC-
MPOIIECCOB COOCTBEHHBIMHM CHJIAMH, a MpHU
(GOpMHUPOBAHUM YIPABIEHYECKUX PpELICHU
[0 CTPaTern4ecKOM aJanTUBHOCTU CTPOHU-
TEIBHOrO0 OM3HECa MalbIX U CPEIHUX Mpea-
NPUATUI 11€1ecO00pa3HO MCIIOIB30BAaHUE CH-
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CTEeMBbl BHEIIHETO KOHCANTHHTa. B aTOM ciry-
yae KOHCYJbTHpPOBAaHHE, Kak THpodeccuo-
HaJIbHAsl TTOMOIIb BBICIIEMY YIIPABICHYECKO-
My COCTaBy IpEAIPUATUSA B PELICHUHU €ro
KJTFOUEBBIX MTPOOJIEM U JOCTHKEHUH YCTOMYH-
BOro ycrnexa B €ro ACATCIbHOCTH, SABIIACTCA
PETICBAHTHBIM  YIPABICHUYECKHM PE3EPBOM.
OCHOBHBIMH HaIlpaBJICHUAMHU €TI0 HCII0JIB30-
BaHMS SBISIOTCSA oOecriedeHue (GopMuUpoBa-
HHUA IICPMAHCHTHO 3BOJIIOINTMOHUPYIOIICTO UH-
HOBAIIMOHHOTO TIpoIecca KaK BaKHOTO M aK-
TyaJIbHOTO (haKTopa pa3padOTKU CTPATETUH
aNalTUBHOCTH CTPOMTENLHOTO OW3Heca, a
TaK)K€ peajau3anys IPUHIUIIOB COBPEMEHHOMN
KOHLICIIMK B3aHMOJICHCTBUSL B  IIpoliecce
YIOPaBICHUS NPENNPUATUIMH, (QYHKIMOHU-
pYIOIIMMH B JUHAMHYHON W KpaiiHe HecTa-
OMJIBHOM SKOHOMUYECKOHU Cpejie.
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AnHoTtanus. Kak M3BeCTHO, TENO 4YeIOBEKa HE MOXET OOXOMUThCS 0e3 BepxHEi
3uMHen oaexabl. [loTpeOHOCTh B ofiek 1€ ABIISIETCS] 0a30BOM ISl KaXKI0TO WHIUBU-
Jna. B aTol cBSI3M SBIsAETCA aKTyaJbHbIM M3YYEHHE POCCHUKCKOrO pbIHKA BEpPXHEHN
3UMHEH OJICkbI C IEIbI0 BBISBICHUS OCOOCHHOCTEH CIpoca M MOTpeOHOCTEH Imo-
TEHLMAJIbHBIX MOKymarenel. B maHHON cTaThe paccMaTpUBaIOTCS PE3yNbTaThl MPO-
BEJICHHOTO MapKETHHTOBOT'O HCCIIEIOBAHUSI PBIHKA TEIUIOM3OJIAIIMOHHON BEpXHEH
3UMHEH OJeXIbl B IBYX IeHTpanbHbIX obmactsax Poccun (Kypckoit u benropon-
ckoii). OCHOBHOM METOJ1 UCCJIEIOBAHUSI — AHOHUMHBIA COIIMOJIOTUYECKHUM OTMPOC TO-
TEHIMANBHBIX MOTpeduTeneil ToBapa. B pesynpraTe ncciaenoBanust ObUIO onpeaene-
HO, YTO Ha PHIHKE TEIJIOM3O0JISIIMOHHON BepXHEN 3UMHEHN 0JIeKIbI IUUPYET KypTKa-
MyXOBUK. DTOMY BUAY OJEXJbI OCOOEHHO CKIIOHHBI OTAaBaTh MPEANOYTEHUS MOJIO-
JbIe JTIOU. [ TaBHBIMU KPUTEPUSIMH B BBIOOpPE OJIEXKIBI JJISI POCCUSIH SIBJISIFOTCS €€
KOM(pOPTHOCTbD, TETLTOM3OJSIIMOHHBIE CBOMCTBA, (DYHKIIMOHAIBHOCTh, Ka4eCTBO IO-
IIMBA, 1I€Ha, JU3aiH, HATYPAIbHOCTh, Macca M3JENHs, TUIIOAJUIepreHHOCTh. Ha BbI-
Oop THMa 0/IeXkAbI HE BIUSAET 00pa3 )KU3HHU U MAJIO BIHIET BO3PACT.

KioueBble  cji0oBa:  MapKeTHMHTOBOE  HCCJIEAOBAHHE,  TEIIOM3OJISIITUOHHAS
BEPXHSSI OJICK]1a; PHIHOK; CIIPOC; KPUTEPHH BBIOOPA; HETKAHBIEC TETIJIOU30JISIIIHOHHBIE
MaTepHuabl.
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Marketing analysis of the market construction of thermal
insulation upper winter clothes (on the example
of Kursk and Belgorod regions)
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2 Department of «Commerce and Service», Russian state University named

after A.N. Kosygin (Technology. Design. Art.), Malaya Kaluzhskaya street, 1, Moscow, Russia.

yelena_ev@mail.ru

Annotation. As is well known, the human body cannot do without top winter cloth-
ing. The need for clothing is basic for each individual. In this regard, it is relevant to
study the Russian market of winter outerwear in order to identify the characteristics
of demand and the needs of potential buyers. This article discusses the results of a
marketing study of the market for thermal insulation upper winter clothing in two
central regions of Russia (Kursk and Belgorod). The main research method is an
anonymous sociological survey of potential consumers of the goods. As a result of
the study, it was determined that it is leading in the market of thermal insulation up-
per winter clothing - a down jacket. This type of clothing is especially inclined to
give preference to young people. The main criteria in choosing clothes for Russians
are its comfort, thermal insulation properties, functionality, quality of tailoring, price,
design, naturalness, weight of the product, hypoallergenic. The choice of type of
clothing does not affect the lifestyle and has little effect on age.

Keywords: marketing research, thermal insulation outerwear, market, demand, se-
lection criteria; nonwoven thermal insulation materials.

Information for citation: M.S. Gotovkina, E. V. Mezentseva (2018) Marketing
analysis of the market construction of thermal insulation upper winter clothes (on the
example of Kursk and Belgorod regions), Research Results. Technology business

and service 4 (4), 44-56. DOI: 10.18413/2408-9338-2018-4-4-0-5

BBenenue

Teno denmomeka mpucrocabIuBaeTcs K
XOJIOAHBIM TEMIIepaTypaM 4Yepe3 paziInyHbIe
¢dusnonorudeckue mpoiecchl. [Ipon3BoacTBO
TeIJla YCUJIMBAETCS C YBEIUYEHUEM TEMIIOB
0asasibHOrO0 MeTabonu3ma, crenupUIecKux
JTUHAMAYECKUX BO3IACHCTBUUA M (U3HMYECKUX
Harpy3okK, a MoTepH TeIla CHIKAIOTCS TTyTeM
cyxenus cocynon (Denner J., 1993).

Huama3zon komdopTa YeIoBEYECKOTO
TeJla OYEHb Y3KUU, TO €CTh, KOTJIa PETYIUPO-
BaHHE TEMIIEpaTyphl TOCTUTAETCs 0e3 ApoxkKa-
HUs win niotootaeneHus (Mwumakos B.IO.,
2018). 3ona komdopTta yenoBeka s GPU3nO0-
JIOTUYECKOU TePMOPETYIISAINH TeNa, ¢ pyoar-
Kol u Oprokamu cocrtasisier ot 22,2 °C no

25,5°C. TennoBoit koMdopT 3a mpeaeramu
9TOM 30HBI OOECTICUMBACTCS MyTEM J100aBIe-
HUs Wik ypaneHus oaexasl (Shaker, 2018).
MuHnumanbHas TeMmIeparypa B IMOMEIIEHUH,
npennoxkeHHas BceemupHoit Opranuszanueit
3npaBooxpanenust (BO3), cocrasuser 18 °C,
a JUIsl MHBAJIUAOB WIN MOXWIBIX JIIOAEH Ha
2-3°C Bpime. CormacHo ganabiMm BO3, Tem-
neparypa Okpyxarounien cpenbl Huxke 12 °C
npencTaBisieT co0oil pUCK Al 3J0POBbS Ta-
KHUX TPYNIN JIOAEH, KakK: MOXHIIble, OOJbHBIE
JIOAM, UHBAIMJBI U JI€TU JIOIIKOJIBHOTO BO3-
pacra (WHO-EURO, 1987).

MHeHnue SKCHepTHhIX Ipynn (IIBEHHU-
KOB, KOHCTPYKTOPOB, IIPOU3BOAMTENEN) MPH-
HATO CYMTATh OCHOBOIIOJAraroUUM  IpU
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OLICHKE KauyecTBa W HUCCIIEJOBAHUIX MPOIYK-
uuu. OpHaKo Marepuainbl ISl OACKIBI CO-
3al0TCs ISl IOTpeOuTeNed, mo3ToMy B KO-
HEYHOM MTOI'€ OCHOBHBIMHM 3KCIIEpTaMH I10
OLIGHKE CBOMCTB OJEK/Ibl, & TAK)KE COCTABHBIX
ee KOMIIOHEHTOB (TKaHEH, QypHUTYpBI, Tep-
MOM3OJIALIMOHHBIX ~MaTepUaoB) SIBISIFOTCS
HENOCPEACTBEHHO €€ I0J1b30BaTeNu (MoKyna-
TEJN).

Pocculickuil pbIHOK BEpXHEW 3UMHEH
OJIeXK/Ibl CEroJHS SBJIAETCSA JIOBOJIBHO CTa-
OWJIBHBIM M JIEMOHCTPHUPYET TEHICHIHUIO K
HeyKJIoHHOMY pocTy (Mesennesa E.B., 2018).
CornacHo pe3ysbTaTaM HCCIIEOBaHUs «AHa-
U3 pbIHKAa onexabl B Poccum» kommaHuu
BusinesStat B mocieqHee BpeMsi HAMETHIIACh
TEHICHIMSI 0 «O3[OPOBJICHHUIO» PBIHKA
OJIEXK/1bl, KOTOPBII HaXOIWJICS B CTarHallUM B
CBSI3U C HKOHOMHMYECKUM KpuzucoMm 2015-
2016 rr. (PBK HccnenoBanus, 2018). DOke-
MepThl UCCIIE0BATEIbCKON KomMnaHuu «bus-
HEC KOMIIAc» TAKXKE BBIACISAIOT YCTONUYHMBYIO
TEH/ICHIIUIO K POCTY EMKOCTH pBIHKA (B Cpej-
HeM ot 18 % mo 30 % B rox) 3a mociueaHUE
stk Jiet (Yekpeimosa U.U., 2015). Ilo npo-
rHO3aM CIEIUAJIUCTOB, B ONvKaliieM Oymy-
IIEM TEMIBl POCTa pPbIHKA 3UMHEN BEpXHEH
onexnapl B Poccum OyayT HaxoIuThCcs B CO-
ctossauu pocta (Mesenuesa E.B., 2018).

OcHoBHast yacTh

Ieablo mccaegoBaHusA, IpeJICTaBIICH-
HOTO B JIaHHOM paboTe, SBISETCS aHAIIU3
NPENOYTeHUH pocCUsiH B BBIOOpE BepxHEH
TETUIOU30JISIIUOHHON  OJIekKbl. Pe3ynbTaThl,
IIOJIyYEHHBIE B XOJI€ UCCIEI0BAaHUS, TIOMOTYT
MOJIYYUTh KOCBEHHbIE JaHHBIE 110 TPEOOBAHU-
SIM, TIPEABABISIEMBIM K TEIMJIOU30JSIIHOHHBIX
HETKaHbIM MaTepuajaMm, Kak HEOTbEeMJIEMOTO
TEPMOU30JISLIMOHHOTO KOMIIOHEHTA 3HUMHEN
OJIXKIbI.

Marepuanabl U MeTOAbl HCCJIEA0Ba-
Hud. [IpencraBieHHoe wuccienoBaHue ObLIO
MIPOBEICHO B IIEHTpalbHBIX 00dacTsax Poccun
(Kypckoii, benropoackoii). Beibopounas co-
BOKYITHOCTh HCCIIEI0OBaHUS COCTaBMJIa
N=130. Bribopka Obuia ciaydailHOM, OMPOC
npoBojuics B ¢eBpane-mapre 2018 roxa mo-
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CpPEICTBOM ceTh uHTepHeT (ruatdopma
Google).

Pe3ysabTarhl MccjieloBaHUSA U UX 00-
cy:kaieHne. OCHOBHasg 4acThb OINPOLIECHHBIX
pecnionnieHToB (61,5%) — *KEHIIMHBI, a BO3-
pacT OCHOBHOH YacTH OIPOIIEHHBIX COCTaBUJI
26-35 ner. Tak ke OonbpIas 4acTh OMPOIICH-
HBIX (63,1%) — pabotaromue rpaxiaaHe, KOTo-
pBI€ CTaparoTCsl TaK WIM MHAYE BECTU AKTHB-
HBII 00pa3 xu3nu (86,1%). Ha ocHoBanuu mno-
JYYEHHBIX JAHHBIX MO>KHO C/I€JIaTh BBIBOJI, YTO
NPOU3BOUTENSIM JTAHHOTO BHJA OJEXK[bI Clle-
IyeT yIeIuTh 0c000€ BHUMAaHHUE CIIOPTUBHOMY
HAIpaBJICHUIO B 3UMHEN OJIEXKIE.

Tak ke COINIaCHO MOJTYYEHHBIM JaHHBIM
s 11% omnpoiieHHBIX B BbIOOpE 3UMHEN
OJIeKIbl TPUOPUTETOM SIBIIAIOTCS MOJHBIE
TeHAeHIUU. 30% ONpOIIEHHBIX TOJbKO HHO-
I/1a OCHOBBIBAIOT CBOM BHIOOp Ha OCHOBAaHUU
MOJIHBIX TpeHA0B. OqHako Oonblle MOJIOBU-
HBI (59%) He mpUAePKUBAIOTCS MOJHBIX Bes-
HUI B BbIOOpE BEpXHEH 3UMHEHW OJIEXK/Ibl.
CrouT OTMETHUTH, YTO IO TE€HAEPHOMY COOT-
HOILIEHUIO YKEHIIMHBI 00Jiee CKIOHBI 1I0BEPSIThH
MOJIE, YEM MYKUMHBI.

D10 00BACHSAETCSI OCOOCHHOCTBIO KEH-
CKOM ICUXO0JIoruu — OBITh 00Jiee OpUEeHTHPO-
BaHHON Ha OOLIECTBEHHOE MHEHHME U TpHU-
nepxuBathcs ero (Mesenuesa E.B., 2018).

s onpeneneHus HanboJiee 3HAYMMBIX
nokaszaresjell KadecTBa HpPU BBIOOpE TEIJio-
U30JIIIUOHHON OJIeXK/Ibl PECIIOHJIEHTaM OBLIO
MIPEJIOKEHO MPOpaHKUPOBaTh 15 mokasare-
nei xauyectBa. IIpemiaranocs npucBOUTH MO-
Ka3aTejasiM KayecTBa paHru, rae 1 — camblil
BaXKHBIM, a 15 — HamMeHee BakHbId. Taxke
Obl1a mpefocTaBieHa BO3MOXKHOCTh MpEIIo-
KUTh CBOM IIOKa3aTeilb KauecTBa, NPUCBOMUB
€My COOTBETCTBYIOIIUI PaHT.

B nanHOM ompoce MHeHUI oObIBaTenei
(HempodeccuoHaNbHBIX IKCIEPTOB) OBLIO He-
1esnecoobpazHo  onepupoBath  Ipodeccuo-
HaJIbHBIMU TEPMUHAMU JJISl OLIEHKH CBOMCTB U
KpUTEpPHUEB BBIOOPA, OATOMY MOKa3aTean Ka-
YecTBa OMHCHIBAINCH MOBCEAHEBHONW TEpMU-
HOJIOTHEH 0OBIYHOTO OKYIaTeJsl.

Jns ompeneneHus MokaszaTesieil KadecTBa, a
TaKXKe BUJOB 3UMHEN OEXIbl ObUT IPOBEICH
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MPEABAPUTEIIBHBIA OJIMIT-OMIPOC MOKYIaTenei
TETUTOM30JISIITUOHHBIX BUJIOB OJCK]IBI BO3pac-
ToM 30-50 net. DTO MUIOTAKHOE COIMOJIOTH-
YEeCKOe MCClieIOBaHNEe ObLIIO MTPOBEIEHO B HO-
sa0pe-nexkadbpe 2017 rona (B ce30H MOKYMIKHU
3UMHel onexnel). BreiOopka wucciemoBaHus
Obu1a kBoTHas U coctanisia N=30.

Ha pucynke | npeacraBieHbl CyMMbI OLIEHOK
[I0Ka3aTelIe KadecTBa OTAEIBHO MYXKYMH,
JKEHILMH, a TAaK’Ke CyMMa OLIEHOK B reHepaib-
HOW BbIOOpKe. [y ompeneneHuss 0coOEHHO-
CTel MOTPeOUTEIBCKOTO CIpoca ObLI MPOBe-
JIEH KOPPEISLMOHHBIN aHanu3 (JIMHUS TPEeHJa
U ypaBHEHHUE PErpeccuu), MpelCTaBICHHBIN
Ha PUCYHKE 2.

EMyx4unHel B OKeHIIHHEL

ETeHepansHas BEIOOPKA

Puc. 1. Ilokazamenu kauecmea 3umneit 00eI#covl
Fig. 1. Indicators of the quality of winter clothing
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Puc. 2. Koppenayusa oueHoK MysHcUuH u HceHuWuH
Fig. 2. Correlation of ratings of men and women
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254,00

\/280,00- 280,00
Ommbka kodhpuIeHTa KOppesaIuu:

Ty = 0,91

_1—0,912_{]05
™A1

Beimonusercs ycimosue r > 3m, (0,91 >
0,15), COOTBETCTBEHHO HMMEETCS CBSA3b MEKIY
OTBETAaMHU MY)KUWH U KEHIIMH.

Kosh¢uument nerepmunammn R*=0,82,
YTO TOBOPHUT O JOCTATOYHO CHJIBHOM CBSI3H M
0 TOM, YTO HCIIOJIb30BaHUE TOJyYEHHOU pe-
IPECCHOHHON MOJCIIM B aHAJIU3E TEOpeTHYe-
cku obocHoBaHO (Adanacke B.H., 2012).

Hcxons 3 momydyeHHBIX JTaHHBIX, MOXK-
HO yTBEp)KIaTh, YTO IIOKa3aTelN KadyecTBa
JUIS  TCIJIOM3OJISALMOHHOM 3UMHEH OJIEXKIIbI
SIBJITFOTCSI CXOKHMH JIJIT MY>KYUH U KSHIIUH
U OIIEHKY MOHO MPOBOJUTH MO TeHEPabHOM
BbIOOpKe. CrenaHHbIe BBIBOABI MOTYT OBIThH
MOJIC3HBI JIJIS TAJIbHEUINX paloT IO ompese-
JICHUIO OOIIECTBEHHOTO MHEHHS B c(hepe TeK-
CTHUJIBHOM TPOMBIIIUICHHOCTH H, COOTBET-
CTBEHHO, MOT'YT OBITh OPUEHTUPOBAHKI Ha pe-
CIIOHJIEHTOB 0€3 y4yeTa uX Moja, 4To yIpola-
€T COLIMOJIOTUYECKUI aHaIu3.

Hamu Obun ompenenen kodpuimeHT
KOHKOP/IaIUH:

W = 0,28, 94TO TOBOPUT O HU3KOW CO-
TJIACOBAaHHOCTH MHEHHWH OIPOIICHHBIX pe-
CIIOH/ICHTOB.

3HaunMMOCTh KO3 uimeHTa KOHKOp/a-
mm: y* = 500,74. Ecmu y*> y%00s5, TO
BemunHa W CcymecTBeHHO — 3HauYMMa
(Kuproxun C.M., 2011).

;)[20'05 :103,76

B  maHHOM ciiydae  BBINOJHSCTCS
ycioBue ¥ 2> ¥2g0s.

CrnenoBarenbHO, TONyYEHHOE 3HAYCHHE
K03 UIIMEHTa KOHKOPAAIMH JOCTOBEPHO C
BeposiTHOCTHIO P > 0,95.

Koaddunuentsr BecomocTu Mokasare-
Tieil Ka4yecTBa pacCUUTaHbI 10 hopMmyIie:

7. = mn—.>5;
i 0,5mn(n—1)

[TommydeHHbIe pe3yNbTaThl MPEACTABIIC-
HBI B Ta0JIUIIE.

B paccmarpuBaemom cirydae Z; = 0,07.
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Z; — KO3(pPHUIMEHT 3HAYUMOCTH | — TO
nokasaTelsi KauecTBa (ompeensiercs npu Xo-
poIIIei COrJTaCOBAHHOCTH MHEHHI 3KCIEPTOB)
(Kuproxun C.M., 2011). T.x. B 1aHHOM CIYy-
Yyae pedb HE HJET O BHIOOPE OMpPEeesIONINX
noKa3aTesiell KauecTBa, a dKCIEePThl HE SIBIIS-
1oTcsa podeccuoHanaMu B TEKCTHIBLHOW WH-
IyCTpHUH, TO pacueT Ko3(p(UIUEHTOB 3HAUU-
MocTH (Tabnuia) OyeT yCIOBHBIM M HEOOXO-
UM TOJIBKO JUIsSl OIICHKHM MHEHUU TOKyraTe-
nen.

Takum o6pa3om, UCXOAS W3 MOJYYHB-
MUAXCSE  KOA(PPHUIMEHTOB 3HAYMMOCTH, 000-
3HAuYaeTCsl WIECTh TPYII MOKa3zaTenei Kaue-
crBa. Ilpu omeHke oOmieil BEIOOPKH PECIOH-
JNEHTOB M3 TaOJUIIBI BUIHO, YTO B IEPBOM
Ipynme HaxoJATCs CIEAYIOUIME IO0Ka3aTelu
KayecTBa: KOM(OPTHOCTb, TEIUIOU3O0JIALUOH-
HBIE CBOMCTBA, (DYHKIIMOHAILHOCTh, KA4€CTBO
MOIINBA.

JlaHHble 4YeThIpe IOKa3aTelsl KauecTBa
COTJIACYIOTCS C HAESAMH, BBIIBHHYTHIMH
¢yakuonanuctamu eme 100 ner Haszax, rae
Ha TMEepBOE MECTO BBIIBUraeTcsi YA00CTBO
MI0JIb30BAHUS OOBEKTOM U €ro COOTBETCTBUE
cBoemy HazHaueHuto (Hazapos 10.B., 2016).

[Toka3zaTenp 1IeHbI OKa3ajcs BO BTOPOI
rpymnmne. Hanbonee eMkuil 11eHOBOM CEerMeHT
PBIHKA TEMJIOU30ISUUOHHON BEPXHEN OJI€K b
coctaBiseT nopsaka 8-15 Teic. pyo. (44,6%),
T.€. CTOJIbKO ONPOIIEHHBbIE TOTOBHI OT/AATh 3a
HOBYIO KypTKYy WJIM NaJbTO; HA BTOPOM MECTE
— CerMeHT OoJiee HU3KUM OT 4 710 7 THIC. pYO.
(29,2%), a Ha TpeThbeM — LIEHOBas KaTeropus
or 16 mo 50 Tteic. pyo. (13,1%). Taxkoe
pacripesieieHue  OOBSCHSAETCS  TeM,  UTO
CpEeAHECTaTUCTUYECKUI pOCCUSHUH B
YCIOBUSAX TOCTKPU3MCHOIO I€puoja He
MOXeT ce0e T03BOJIUTh OnekKay Oosee
noporux OpenmoB. Ilo nmanueiM Poccrara,
CpeHeMecsiUHas HOMMHalbHas 3apa0oTHas
wiata pabOTHUKOB IO TMOJHOMY KpYyry
opranm3anuii  Poccuiickoii ®Penepanuu  3a
sHBapb, (Qespanp 2018 1. cocraBmia
cootBercTBeHHO 39,017 ThIC. pY0. M 40,443
TBIC. pyo. (DenepanpHas ciryx0a
roCyIapCTBEHHOM cTatnucTHKH, 2018).
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Taonuua

Kosrgppuyuenm 3nauumocmu onsa nenpogheccuonanbrvlx IKcnepmoe

Table

Significance factor for non-professional experts

I'pynna 0O0o3Hauenue Zi IToka3aTenn KauecTBa

1| x5 0,08 ena

Il X2 0,07 Ju3aiin
x10 0,07 HarypansHOCTB
x4 0,07 Macca u3nenust
x11 0,07 I'umoaniepreHHoCTh

v x12 0,06 M3H0COCTOHKOCTD
x14 0,06 [IpocThie peKOMEHIAIINH TI0 YXOIY
x13 0,06 Hannuue conpoBoanTenbHOM HHPOpMALIUU
x8 0,06 CooTBeTcTBHE MOJIE

Vv x1 0,05 N3BectHOCTH OpenHna

VI x15 0,01 [Tpouee

DTO CBUIETEIBCTBYET O TOM, UTO POC-
CHUSHE TOTOBBI TMOTPAaTUTh 3HAYUTEIHHYIO
CyMMYy, BIUIOThH JI0 TIOJIOBUHBI CBOEH €KeMe-
CSYHOM 3apaOOTHOM TUIATHI, HA TIOKYIIKY Tel-
JIOM3OJISIIMOHHON OJeKAbl. Takoil IoaXxon
MpearnoiiaraeT u TIIATeNbHBIM BBHIOOP OMEXK-
nel. [Ipu 3TOM CTOUT OTMETHUTH, YTO MY>KUH-
HBI HE peXe, YeM >KCHIIUHBI, TOTOBHI 3aria-
TUTh 3a TEIJIOU3OJSHUOHHYI0 BEPXHIOH
OJIeKy JAOCTAaTOYHO KPYMHYIO CYMMY JEHET.
Takum oOpa3om, B BeIOOpEe 3UMHEN BEpXHEH
ONIeXKbl MYXYMHBI HE TPUIEPKUBAIOTCS
CTpaTeruu «3KOHOMHTH Ha Bcem». JKEeHIUHBI
TPAJAUIIMOHHO TOTOBHI BJIOXHUTH OOJBIIYIO
CyMMYy B ojaexnay. Tak, cpenu Juil, TOTOBBIX
OTJaTh 32 TEIUIOM3OJSIIIMOHHYIO OJEXKIY OT
16 TeIC. 10 50 THIC. PYO., KEHIUH MOYTH B 3
pa3a Oosblie, yeM MyX4uH. VIMeHHO cpenu
JKEHIIIMH BCTPEYAIOTCA T€, KTO TOTOB 3arljia-
TUTHh 3a BEpXHIOIO oaexay Oomnee 100 ThIC.
py0., B 3TOM ciy4yae pedb, B OCHOBHOM, HJIET
0 mry0ax M3 HATypaJIbHOIO MeXa IIEHHBIX MO-

pon. Tperes rpymnma moka3aTeliell KadecTBa
BBITTISIAUT  CIEIYIOIIUM 00pa3oM: Ju3aiH,
HaTypaJIbHOCTh, Macca W3JIENHsI, TUIIoAIIIep-
T€HHOCTb.

JaHHas rpynna sBisieTcs caMOW NpOTH-
BOpPEUMBOIl (32 HCKIIOUEHUEM T[OKa3aTems
«nu3aitny). [loTpeburtens, ¢ OHON CTOPOHBI,
KENaeT MOJYYUTh W3JeTHe JIETKoe, TUIoall-
JIEPTeHHOE, C JIPYrol CTOPOHBI, JIJIT HETO Ba-
KEH TOKa3aTenb «HaTypalnbHOCTH». M3Bect-
HO, YTO BCE€ HATypaJbHBIC HAMOTHUTEIH ISt
TEIUIOU30JISIIUOHHEIX BHJIOB OJIEXKIBI MMCIOT
Maccy OOJIBIITYIO 110 CPAaBHEHHIO C CUHTETHYE-
ckumu. Tak, eme okxono 30-40 mer Ha3zand, Ko-
rJa BCS 3UMHSS OJCKIa M3TOTaBIIMBAjIach Ha
OCHOBE BaTHBIX M MIEPCTSHBIX TETJIOU30Is-
[MOHHBIX MAaTepUaloB, Macca KOMIUICKTa
oaexkael Moria gocturats 10-15 kr. 3aTem, ¢
MOSIBJICHUEM CHHTETHYECKUX TEILIOU30JISIIU-
OHHBIX MaTEPHAJIOB, TPOU3BOJUTEIU TTyTEM
KOMOHMHALIMM, @ MHOIJA M 3aMEHbl CHU3HUIHM
Maccy komruiekTa 10 7-8 kr. CeromHs macca
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3MMHEro KOMIUIEKTa OJIeK/bl Ha OCHOBE CHH-
TEeTHYECKUX MaTepualioB Tuma XoJutodaii-
6ep” (BKJIFOUAs] GPIOKH, LIAIKY, [EPYATKH H
T.J.) Ul CaMblX CYpPOBBIX KIMMaTHYECKHUX
YCIOBUH (IKCTpEMaJIbHO HU3KHUX TeMIIeparyp
ot -23° 10 -72° C) cocrapnser 3-4 kr (Me-
3enena E.B., 2018).

[lokazarenp TIUNOAIEPreHHOCTU IpU-
Cyll B 0OJbIIEH CTEIEHN CUHTETUYECKUM Ma-
Tepuanam. Kpurepuil runoamuiepreHHoCTb BCe
Yalie CTAHOBUTCS BaXXHbIM IIpU  BbIOOpE
OJIeXK/Ibl, YTO OOBACHAETCSA JIOCTATOYHO IIH-
POKHMM paclpoCTpaHEHHEM B COBPEMEHHOM
MHUpPE Pa3IUYHBIX AJICPrHYECKHX 3a00JeBa-
Huil. [Io3TOMy MOTEeHIMAIBHOMY MOKYIATENIO
BXHO HMMETh OJISKIYy, OE30MacCHOCTh KOTO-
poii B IJIaHE MIPOBOLIMPOBAHMSI aJUIEPTUil Mpo-
TECTUpOBaHA U uMeeT rapanTuu (Me3eHleBa
E.B., 2018).

UYerBepras rpynna IpeacTaBleHa Clie-
IOYIOUIMMHU IOKa3aTesIMH KauyecTBa: M3HOCO-
CTOMKOCTB, MPOCThIE PEKOMEHJAIUHU 10 yXO-
1y, HaJu4yhe CONPOBOAMUTENBHOM HH(pOpMa-
LIUU, COOTBETCTBHE MOJIE.

3amnpoc Ha MU3HOCOCTOMKOCTD
OOBSICHSIETCSI T€M, UTO CpEAHECTATUCTH-
YECKUH POCCUSIHMH TIOKYIAaeT BEPXHIOHO
3MMHIOIO OJIe)K]Ty HE Ha OJIH CE30H, a Ha 2-3,
U 3TOT KpUTEpHii, Oe3yciaoBHO, OyIeT Urparb
poiap Tpu BbIOOpE TMOKymHareias, HO He
ONPENENAONIyl0  (MCXOAs W3  BEJIUYHHBI
ko3¢ (uIMeHTa 3HAYUMOCTH, KOTOpBIH B

JAHHOM U B CIEAYIOIIMX IPynIax

1 1
Z; =::; = — = 0,07; n — uucno

15
OLICHHUBACMBbIX nokasarenei KaLICCTBa).

[lpuBeneM naHHBIE O MPEIIIOYTEHUSIX B
TEIION30JISIIMOHHBIX BUIaX ofexabl. [1o Tumy
pUOOpETaeMON ONIEKIBl KHUTEIN EHTPATh-
HBIX PErMOHOB Poccuu mpennoduTaroT: yare
Bcero — nyxoBukHu (37 %), Ha BTOpOM MecTe —
KYPTKH WJIM MAJIBTO ¢ CUHTETUYECKUM HaIoJ-
HuteneM (28%), eme s 22% ONpOIICHHBIX
HE Ba)XKHA KOHKPETHAas Pa3HOBUAHOCTH H3JIe-
TS, T.K. TIPA BBIOOpE OHH PYKOBOJICTBYIOTCS
CHUIOMUHYTHBIM COOCTBEHHBIM BKYCOM (Ba)KHO
MOHSTHE «MHE HPABUTCS).
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IlepeBec B nob3y MyXOBUKOB B IaHHOM
cllyyae yCHJIMBAET MapajiOKC TPETbel IPYIIIIbI
nokaszaresiel kayectBa. JlaHHOe IpPOTHBOpE-
Yre MOXKET OBITh pa3pemeHo CIeAYIOINUM
obpazom.

Bo-nepBbIX, Moa MyXOBUKAaMHU CpeIHE-
CTaTUCTHYECKUI IOJb30BaTENb HE BCErja
MOJIpa3yMeBaeT MMEHHO IyXOCOeprKalne
u3genusi.  CoBpeMEHHbIE  CHUHTETHUYECKHUE
HATOJHUTENN U3 NOIMAI(QUPHBIX MHUKPOBOJIO-
KOH C 00paboTKOH CHIJIOKCAaHAMU XOPOLIO
UMHUTHPYIOT HATypalbHBIA IyX U IO CBOEMY
rpudy CX0XH C HATypaJbHBIMU MaTepuanaMu
(Mesenuena E.B., 2018).

Bo-BTOphbIX, cka3biBaeTcs ciabas ocBe-
JIOMJICHHOCTh HACEJIECHUSI OTHOCHUTEIHFHO HO-
BBIX COBPEMEHHBIX TEXHOJIOTHIl M3roTOBIIE-
HUS TETUIOM3OJISIIHOHHBIX HETKAHBIX MaTepH-
aJIOB JUIsS BEpXHEH 3UMHEN OJIeKIbl.

B-Tperbux, napanokc Beibopa notpedu-
TeJIe MOXKET OOBSICHATHCS TEM, UTO COBpE-
MEHHOE O0O0IleCTBO CTaHOBUTCS Bce Oolee
TpeOOBaTENIbHBIM K  TEIUIOU30JSMOHHON
onexne (Mesenuesa E.B., 2018). CoBpemen-
Hasg 3UMHSS OJEXKJa HE MOXeT OTBeuaTb
MHOXECTBY (DYHKIIMOHAIBHBIX TpeOOBaHUM
(JIeBmmikas O.P., 2017), mo3atomy pa3pabot-
Ka HOBBIX BHJIOB TETJIOM3OJIAIIUOHHBIX MaTe-
pHaIoB NproOpeTaeT 0COOYI0 BaXKHOCTb.

[Tocnennue pa3pabOTKH B TEKCTHIIHLHON
UHIYCTPUM  HANpaBJeHbl Ha  CO3/laHUe
camoperynupytomuxcsa cucreM (Me3eHuesa
E.B., 2018), xoTopble MO3BOJISIOT CO37aTh
ONITUMAJIBHBI KOM(OPTHBIH MHUKPOKIMMAT B
cucTeMe «ueNoBek-onexkaa» (Jiangyin Yifei
Clothing Co., 2010).

[IaTast ¥ mrecTast TPYIIBI TTOKa3aTenen
KayecTBa — U3BECTHOCTh OpeHa U mpouee.

YeTBepTyro, MATYIO W MIECTYIO TPYIIBI
COCTaBJIIIOT MaJO3HAYMMBbIE MOKa3aTelu Ka-
94eCTBa, KOTOPHIC HE SIBIISIOTCS OIPEIEIISO-
IIMMU TIpU BeIOOpe M3Jenuil (coriacHo pac-
yeTaM Ko3((PUIIMEHTOB 3HaYMMOCTH). M0XXHO
CKa3aTh, 4YTO HaJH4YUE COMPOBOJUTEIHHOMN
nH(GOpPMAIIMY Ha TOTOBBIX M3/ETHSIX, IIPOCTHIC
PEKOMEHAALINY 110 YXOY — 3TO JOMOJHEHUS K
U3JICNINI0, KOTOPbIE HE3HAUUTENIBHO BIIUSIOT
Ha mpenmnoureHus. OIHAKO TaK WJIM HHaue
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JIAHHBIC TTOKA3aTeNN KauyecTBa OJDKHBI Y4H-
ThIBATHCS NPOU3BOAUTCIIAMU OACK/IbI.

Takue mokazaTenu KavecTBa, KaK COOT-
BETCTBUE MOJIE WM H3BECTHOCTh OpEHIa,
CKOpee, TOJICO3HATEIIbHO MOTYT BIHATH Ha
BBIOOp M3/ENUS M ONPOIICHHBIE PECTIOHICHTHI
HE BBIJCIISIOT BAXKHOCTh JAHHBIX TIOKa3aTenen
(Mesenuesa E.B., 2018).

[lpu onpeneneHUM CTENEHU COIVIa-
COBAaHHOCTH  OIICHOK  PECIIOHJICHTOB  TIO
OT/ICTIbHBIM TTOKA3aTeNIsiM KayecTBa HCIIOJb-
30BaJIOCh cpenHee KBaJIPaTHUECKOEC
OTKJIOHEHHE dg Ilpu pacyerax ObLIO
OINPEJENICHO, 4YTO HauOONbIIas  CTENCHb
COINIACOBAaHHOCTH PECIOHACHTOB HalIo1a-

eTcs 1o ToKasarelno «poueey (Fp = 1,68),
JaHHBIA MOKa3arenb ObLI BBEIEH HAMEPEHHO
IUIE BO3MOXKHOCTH BHECEHHS COOCTBEHHBIX
MPEJIOKEHUN ONPaIIUBaEMbIX OTHOCHUTEIBHO
nokasaresnei kadectsa. Jlump 2 pecnioneHTa
u3 130 mpemiokuIM  CBOM  BapHaHThI

xI15 x9 x6 xI12 xI10 x3

Cpeanee
KBaJIpATHYECKOE
OTKJ'IOH eHHe

peszyabmam. TexHonozuu 6usHeca u cepguca. T. 4, Ne 4. 2018.

(moka3zarenu: 1BET U  KOHCTPYKTUBHBIC
0COOEHHOCTH).

Haumenspmias cremeHp — cornacoBaH-
HOCTH MHEHHMH PECIIOHIEHTOB HaOIrogaercs
0 TIOKA3aTeNi0 «M3BECTHOCTh OpeHna» (o =
4,58). Tak, 14 onpammuBaeMbIX pECIIOHIECHTOB
BBIICNIMIIM  JIaHHBI ~ TOKa3arenb  Kak
«HauboJee BaXHBINY», MPUCBOMB €My paHr 1,
eme 19 onpammBaeMbIX MPUCBOUIN €MY
MIPOTUBOMOJOKHBIA ~ paHT U BBIICIUIN
JAHHBIA ~ TOKa3arelb  Kak  «HaMMEHee
Ba)XXKHBIN», IPUCBOUB €MY paHr 15, octanbHbie
OTIpaIIuBacMble PECIIOHACHTHI MPHUCBANBAIIN
JaHHOMY  TIOKa3aTeii0  IPOMEKYTOYHBIE
paHru.

Jns  Bu3yanu3aluu  TOJTYYEHHBIX
JAHHBIX TOCTPOUM THCTOTPaMMy CTETEeHU
COTTIACOBAHHOCTH OIICHOK HKCIIEPTOB
(memmpodeccroHanoB) 1o OTJCIBHBIM
MoKa3aTelsiM KauecTBa (PUCYHOK 3).

x11 x4 xI3 x2 x7 x5 xI4 x8 «xI

Iloka3aTe/ 1l KauecTBa

Puc. 3. Fucmozpwmna CMENnEHU Co21aC06aHHOCMU OYEHOK IKCnepmaoe
1O OMOETbHBIM NOKA3AMEIAM KAUecmaea
Fig. 3. Histogram of the degree of consistency of expert assessments

on selected

CrouT OTMETUTh, YTO BHIOOp poccus-
HaMU 3UMHEHN OJIeXK/Ibl HE CBA3aH HAIIPSIMYIO C
UX TPUBEPKEHHOCTHIO K aKTUBHOMY WJIU Tac-
CUBHOMY 00pa3y xu3Hu (pucyHok 4). Ilpen-
CTaBJICHHbIE TpaUKU HATJISIIHO TTOKA3bIBAIOT,
4TO OOIIME TEHICHLIUH OTHOCUTEIBHO BBHIOO-

quality indicators

pa THITa OJEXKIbl NPUCYIIHA PECIIOHACHTaM B
L[eJIOM, T.€. HacelleHHe INpenrnoyuTaer Oosee
JICTKHE BHUJIBI OJICKIBI (TyXOBUKH, KYPTKH) 11O
CpPaBHEHHUIO C Ooiee TsKENbIMH (IyOJeHKH,
uryosl).

HAVYHBIN PE3YJIbTAT. TEXHOJIOI' MM BUSHECA U CEPBHCA
RESEARH RESULT. TECHNOLOGY BUSINESS AND SERVICE



HAYYHLIN
PESYJIBTAT

RESEARCH RESULT

T'omoekuna M. C,, Mesenyeea E. B. MapkemuHzosblli aHau3

KOHBHHKMYPbI PbIHKA MEN10U30AYUOHHOU 8epXHell 3UMHell 00excdbl

(Ha npumepe Kypckoti u Beazopodckoti o6aacmeii) // HayuHbiil
peszyabmam. TexHonozuu 6usHeca u cepguca. T. 4, Ne 4. 2018.

== JACCHBHBIH = AKTHEHEI

KOIMYECTEO OTRETOR, ¥
[ ]
=

= = =

=) 2= =)

= S S D =

] o= o =
= n o=

C g o @
H 22

Er £ =T E

- = = B ]

¥ 2d z

Ll S = ]

o3 =

g5 = 2

=

=

5]

4

s

;".3

=

o]

b2

KOMGHHHMPOBAHHBIE 1Y GE]

1y Gkl

1y GIIEHKH
He BAXKEH KOHKPETHLIA BIL,
FNEBHOE, YTOGEI HPABHIOCE

(HaTypallbHbIE H
MCKYGCTBEHHBIE BIIEMEHTLI)

Puc. 4. 3aeucumocmp 6v100pa noxKynamesneii om o0paza HcusHu
Fig. 4. Dependence of customer choice on lifestyle

Onupasch Ha TOTyYeHHBIC JaHHBIC (PU-
CYHOK 5), MOXXHO C/IeTIaTh CIEAYIOIINE BBIBO-
6l  OTHOCHTEIHHO BO3PACTHOTO KPHUTEPHS
BBIOODA:

1. Jlns Bcex BO3pACTHBIX TPYII Xapak-
TEepHBI UACHTUYHBIC TIPEINOYTEHUS B BBIOOpE
3UMHEN OJIeKIIBI.

2. Bce BO3pacTHBIE KaTreropuu (Kpome
Kareropuu 56-65 ner, rae IMANPYIOT KypTKH
WIM TalbTO C CUHTETUYECKHM TEeTIJIOU30JIs-
IIMOHHBIM HETKAaHBIM MaTepHaIOM) CKJIOHHBI
BBIOMpATH B OOJBIIEH CTETIEHN TyXOBHKH.

Takass CKJIOHHOCTh K BBIOOPY 3aKOHO-
MepHa U 00YCIIOBJIEHA TEM, YTO JIFOJU MEHCHU-
OHHOTO BO3pacTa CKJIOHHBI K SKOHOMUH, Clie-
J0OBaTeIbHO, TPEANOYTECHHE CUHTETHUYECKUX
A3IEINA Kak Hauboliee OO KETHON OHEKIbI
OOBSICHSIETCSI COOTHOIICHHEM YpPOBHS TEHCH-
OHHOTO OO€ecCle4YeHuss M YCTaHOBJIEHHOTO
MPOXKUTOYHOTO MUHUMYMA.

W3 rpadukoB (pucyHku 5, 6) BUAHO,
YTO AYOJIEHKM >XEHUIMHb HAuYMHAIOT BBIOM-
path ¢ 20 nert, a myosl ¢ 26 jier, 3T0 00bscC-
HseTCS TeM, 4TO B OoJjee 3pesioM Bo3pacTe
JUISL 4eJloBeKa BBIOOpP BEpXHEW ONEXAbl CBSA-
3aH C XeJlaHHeM MOJYepKHYTh CBOM CTaTyc U
couuanbHOe mosoxeHue. [IpuueM MyKUMHBI
TPAaJUIIMOHHO PaBHOAYIIHBI K Pa3IUYHOMY
Buay uybam u nyosnenkam (Mesenuesa E.B.,
2018).

I'ennepHoe pasnuume B TNPUOPHUTETAX
OJICK/IbI OTMEUAETCA B TOM, UTO Il MYXXUUH
B pPaBHOW CTETEHU NPEAOYTHUTEIHHBI U Y-
XOBUKH, U KYPTKH C CHHTETHYECKHUMHU TEILIO0-
W30JIAIMOHHBIMA HETKAHBIMH MaTepHaaMHu,
[0 CPAaBHEHHIO C JKEHIIMHAMM, JUIsI KOTOPBIX
IIyXOBUKHU BCE KE CTOSIT B BHIOOpPE HA MEPBOM
MecTe.
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3akiiroueHue

Pe3synbrarom naHHoi paboOTHI CTAO UC-
CJIeJOBaHME MPEANOYTEHUNH POCCUSH B BHIOO-
pe BEpXHEH TEMIOU3OISUUOHHON OJIEHKIbI.
[IpencraBieHHble JaHHBIE IO3BOJSIOT Clie-
JaTh CIEIYIOUINE BBIBOIBL:

1) Ha pBIHKE BEPXHEH 3MMHEH OICHKIIbI
Ha CETOAHAIIHUA JEeHb JIHIUPYEeT KypTKa-
nyxoBUK. KypTka ¢ CHHTETHMYECKHM HamoJI-
HUTENIEM aKTyajlbHa MEHEee, HO TaKXKe IO0JIb-
3yeTCsl 3HAUUTEIbHBIM CIIPOCOM;

2) 5Tu u3aenus O0COOEHHO MHOIYJSIPHBI
CpeIu MOJOJBIX JIFOJIeH, HO B 1I€JIOM 3aHUMa-
10T JIMIUPYIOIINE TO3UIIMK BO BCEX BO3PACT-
HBIX rpynmnax g0 56 ner. KypTtku ¢ cuHteTu-
YEeCKHM HAIIOJIHUTENIEM B OOJbIICH CTENeHU
MPEINOYUTAIOT MYXKYHUHBI HE3aBHCHUMO OT
BO3pacTa U MoXxuibie oau (56-65 nert) odboe-
ro ToJa;

3) poccusiHe TOTOBBI OTJIaTh 32 BEPXHIOIO
3UMHIOIO O/IeXK Ty TIopsiaka 8-15 Thic. pyo.;

4) rnaBHBIMH KpUTEpPUSIMH B BbIOOpE
OJICK/IbI [T POCCUSIH SIBIISIIOTCS ee KoM(popT-
HOCTh,  TEIUIOM3OJSIIMOHHBIE  CBOWCTBA,
(GYHKIIMOHATBHOCTD, KAUECTBO MOIINBA, IIEHA,
IM3aifH, HaTypaJlbHOCTh, Macca M3AEIHs, TH-
M0AJUIEPTeHHOCTb;

5) monme mpH BBIOOpE OACKIBI Ooiiee
CKJIOHHBI JTOBEPATh MYXXYMHBI U IKCHIIUHBI
36-45 met. JInst ocTaNbHBIX ONPOIIEHHBIX MO-
7la TIPaKTUYECKH HE UMEET 3HAYCHHsI NP BBI-
Oope BepxHel 3UMHEN OfeKIbl;

6) o pe3ynbTaTamM MPOBEJIECHHOTO HC-
CIIEZIOBAaHMs OKa3aJloCh, 4TO, Ha BHIOOp THIA
OJISK/IBI HE BIHSET 00pa3 )KU3HU U MAJIO BIIH-
SI€T BO3PACT: OCHOBHBIMU KPUTEPHSIMU BbIOO-
pa SBISIOTCS IeHa (€€ COOTHOIICHHWE C Je-
HEXHBIM JIOCTaTKOM, KOTOPBIM 00JaiaeT mo-
KynaTelb), a Takke (PYHKIIMOHAJIbHBIE CBOM-
CTBa U3ACITUS;

7) naHHBIE, TONyYEHHBIE B PE3ylbTare
aHanmu3a, [O3BOJSAIOT  Haumboiee  MOJHO
OIIEHUTh MHEHHE TMOKYyIarelel TermIonu30-
JSIMOHHOM  OACXKIBl  OTHOCHUTEIBHO €€
IOKa3aTened KadyecTBa. OTH IOKa3aTesu
KadecTBa, a TakKXKe XapakTep WX pacrpe-
JIeNIeHUsl HAaNpsMYyl0 BIMSIOT Ha BBIOOD
MOKYIaTeJIeM TOTO UM WHOTO H3/IEIHSL.

T'omoekuna M. C,, Mesenyeea E. B. MapkemuHzosblli aHau3
KOHBHHKMYPbI PbIHKA MEN10U30AYUOHHOU 8epXHell 3UMHell 00excdbl
(Ha npumepe Kypckoti u Beazopodckoti o6aacmeii) // HayuHbiil
peszyabmam. TexHonozuu 6usHeca u cepguca. T. 4, Ne 4. 2018.

Jns nmpousBoauTENEH TEIIOU30JIAIIMOH-
HOH 3MMHEH OJICKIbI, a TAKXKE COCTAaBHBIX €€
yacTed, JaHHas WHQoOpMAIUs  SBISCTCA
IIEHHOW M Y4eT €e HeOOXOIUM IPH CO3JIaHUHU
MOJIeJICH OIEXKIIbI, BBHIOOPE COCTaBHBIX €€
KOMIIOHEHTOB, CaMbIM Ba)KHBIM M3 KOTOPBIX
JUIL 3UMHEH BEpXHEW OJEKIbl SIBISETCS
TCIUIOM3OJISIIMOHHBIM  CJIOM, OT KadecTBa
KOTOPOTO HaIpsIMyIO0 3aBHUCHUT (YHKITMOHAIb-
HOCTb, KOM(OPTHOCTb, a TaKXe camoe
OCHOBHOE — TECIUIOM3OJIIIIMOHHLIE CBOMCTBA
TOTOBOTO U3/CIHS.

HNudpopmanusi 0 KOHPJINKTE UHTEPECOB:
ABTOPBI HE UMCIOT KOH()IMKTa MHTEPECOB IS Jie-
KJIapauuu.

Conflicts of Interest: the authors have no
conflict of interests to declare.

Cumcok JuTepaTypbl

1. Adanacser B.H. DxoHomerpuka: y4eo-
Hoe nocooue / B.H Adanacees, T.B. Jleymmuna,
T.B. JlebeneBa, A.Il. L{pmmuH. — OpenOypr: OI'Y,
2012. — 434 c.

2. Kuproxun C.M. TekcTuibpHOE MaTepua-
JIOBeJleHHe: yUYeOHWKH W y4eOHBbIe TOCOOWsS s
CTYJIEHTOB BBHICIINX YYE€OHBIX 3aBEJCHHN /
C.M. Kuproxun, 10.C. IlycroB. — M: Komnocc,
2011. - 360 c.

3. Jlemmmnkas O.P. HccnemoBanuwe pe-
3yJIbTATOB HAHECCHHMS] MHKPOKAIICYJIUPOBAHHBIX
BEIIIECTB C U3MEHSEMbIM (Da30BbIM COCTOSIHUEM Ha
TeKCTWIBbHBIN MaTtepuan / O.P. JleBmmmkas,
JA.b. Peiknun // mo martepuamam XX MexIyHa-
POIHBIN HaydHO-TIpakTHYecKoro ¢popyma «Duszm-
Ka BOJIOKHHCTHIX MaTEepHUAIIOB: CTPYKTYypa, CBOW-
CTBa, HAyKOEMKHE TEXHOJIIOTMM W MAaTEPHAaIbD».
Smartex, Usanoso. 2017, c. 262-266.

4, Me3ennesa E.B. MHHOBalMOHHBIE Me-
TOMBI CO3/IaHUSl TEPMOU3OISAIUOHHBIX CaMOpery-
JUPYIOIIUXCS BOJIOKHUCTBIX CHUCTEM B «YMHOMU
onexae» //  XXI MexayHapoIHBIH HaydHO-
npakTuaeckuil hopym dusnka BOJOKHHUCTHIX Ma-
TEPHAJIOB: CTPYKTYypa, CBOWCTBA, HAYKOEMKHE
texHosornn ¥ Marepuanbl (SMARTEX-2018):
matep. Qopyma, 26-28 cenradps 2018 roma. —
Hanoso: UBI'TIY, 2018. - 4.2. — C. 78-81.

5. MezenneBa E.B. CoBpemeHHBIE MOAH-
(uKanuyd ChIpbS JJI TEKCTUJIBHBIX IOJOTEH /
E.B. Me3senneBa, B.B. HBanos // Jlu3aiin, TexHO-
JIOTUM U WHHOBAIlMM B TEKCTWIBHOM U JIETKOM

HAVYHBIN PE3YJIbTAT. TEXHOJIOI' MM BUSHECA U CEPBHCA
RESEARH RESULT. TECHNOLOGY BUSINESS AND SERVICE



T'omoekuna M. C,, Mesenyeea E. B. MapkemuHzosblli aHau3

(Ha npumepe Kypckoti u Beazopodckoti o6aacmeii) // HayuHbiil

Hqu: ] :_Ib]: :VI KOHBIOHKMYPbl PbIHKA MeNn/10U30YUOHHOU 8epxHell 3uMHell 00edxcobl
T AT

PE3Y]

RESEARCH RESULT

npombiienHoctd (MHHOBALIMM-2018): c6op-
HUK MarepuaioB MexAayHapoIHOH Hay4yHO-
TeXHUYeCKON KoHpepeHmuu. Yacte 2. — M.:
®I'bOY BO «PI'Y mm. A.H. Koceirunay, 2018,
c 113-116.

6. Me3senneBa E.B. Yremiennas BepxHss
OJeKIa: COLMOJOTHMYECKHH aHalu3 TMpeanoyTe-
umii Poccusin / E.B. Mesennesa, B.}O. Murtiakos,
M.C. ToroBkuHa // Jlu3aiH W TCEXHOJIOTHH,
Ne 65(107). M: PT'Y um. A.H. Koceiruna, — 2018,
c. 122-130.

7. Mumako B.IO. CoBpemenHblc TIpei-
CTaBIICHUS W TEHICHIIMH PAa3BUTHS YTEIUISIONTNX
HETKAaHBIX MaTEPUANIOB ISl 0COOOTO U YeTBEPTOrO
KIuMaThdeckux 1moscoB / B.JO. Mumakos,
E.B. Me3zernneBa // Bectauk Tekcmibiernpoma.
51-s1 DenepanbHas onToOBas spMapka TOBapOB U
000pyTOBaHMS TEKCTHWJIBHOM W JIETKOW IPOMBIIII-
nennoct — 2018, ¢. 106-107.

8. Hazapos 10.B. Ilo3utnBusm kak ¢uio-
cockas ocHOBa (hYyHKIIMOHAIBHOTO (hopmooOpa-
3oBaHus B au3aitHe / }10.B. Hazapos, B.B. Ilomosa
/! Anzaita u rexaomorn. 2016. Ne 53(95), c. 26-30.

9. PBK HUccnenoBanus. (DNEKTPOHHBINH pe-
cype). Pexmm moctyma:  https://www.retail-
loyalty.org/expert-forum/rbk-issledovaniya-
setevye-fashion-riteylery-pokazali-rost-na-5-9 -
Cetesbie fashion-pureiinepsl mokaszanu pocT Ha
5,9% (nmata obpamenus: 14 oktaops 2018).

10.®enepanbHas cayx0a rocyaapcTBEHHON
CTaTUCTUKU. DJIEKTPOHHBIA pecypc). Pexxum mo-
cTyma:
http://www.gks.ru/wps/wcm/connect/rosstat_main
[rosstat/ru/statistics/wages (mara obGpamenus: 14
okTs10ps 2018).

11.YekprimoBa WM. UccnenoBanne peiHKa
MOBCEJHEBHOW O/IEXK/IbI MOCKOBCKOT'O peruoHa /
N.N. YexpoimoBa // BECTHUK MOCKOBCKOTO TO-
POACKOTrO mexaroruueckoro yHusepcutera. Ce-
pusi: 3koHOMHUKa, 2015, c. 58-64.

12.Denner, J. (1993). A primer on clothing
systems for cold-weather field work. Bow, New
Hampshire: U.S. Geological Survey, pp. 89-415.

13.Jiangyin Yifei Clothing Co., Ltd.
(2010). Heating fiber-containing sweater raw ma-
terial and weaving process thereof. Patent
Ne CN101922069A.

14.Shaker, K. (2018). Clothing for Extreme
Cold Weather. Material, Properties, Production
and Testing. National Textile University, (1),
pp. 1-12.

15.WHO-EURO, 1987. Health impact of
low indoor temperatures. WHO Regional Office

peszyabmam. TexHonozuu 6usHeca u cepguca. T. 4, Ne 4. 2018.

for Europe, Copenhagen.

References

1. Afanasyev, V.N. (2012), Econometrics:
study guide. V.N Afanasyev, T.V. Leushina, T.V.
Lebedeva, A.P. Chicken, Orenburg: OGU, 434 p.

2. Kiryukhin, S.M. (2011), Textile materi-
als science: textbooks and teaching aids for stu-
dents of higher educational institutions. S.M.
Kiryukhin, Y.S. Shustov. M., Colossus, 360 p.

3. Levshitskaya, O.R. (2017), The study of
the results of applying microencapsulated sub-
stances with a variable phase state on a textile
material / O.R. Levshitskaya, D.B. Ryklin // mate-
rials of the XX international scientific-practical
forum «Physics of fibrous materials: structure,
properties, high technologies and materials.
Smartex», [vanovo, pp. 262 - 266.

4. Mezentseva E.V. (2018), Innovative
methods for creating thermoinsulating self-
regulating fibrous systems in smart clothes // XXI
International Scientific and Practical Forum Phys-
ics of fibrous materials: structure, properties, high
technologies and materials (SMARTEX-2018):
Mater.forum, 26-28 September 2018, Ivanovo,
IVGPU, Part 2, pp. 78-81.

5. Mezentseva, E.V. (2018), Modern modi-
fications of raw materials for textile fabrics / E.V.
Mezentseva, V.V. Ivanov // Design, technology
and innovation in the textile and light industry
(INNOVATIONS-2018): a collection of materials
of the International Scientific and Technical Con-
ference. Part 2, M ., «kRSU named after A.N. Ko-
syginy», pp.113-116.

6. Mezentseva, E.V. (2018), Insulated
outerwear: a sociological analysis of preferences
Russians / E.V. Mezentseva, V.Y. Mishakov,
M.S. Gotovkina // Design and Technology, no 65
(207), M., RSU named after A.N. Kosygin,
pp.122-130.

7. Mishakov, V.Y. (2018), Modern ideas
and trends in the development of thermal insula-
tion nonwoven materials for special and fourth
climatic zones / V.Y. Mishakov, E.V. Mezentsev
/I Bulletin of Texillegprom. The 51st Federal
Wholesale Fair of Goods and Equipment for Tex-
tile and Light Industry, pp.106-107.

8. Nazarov, Y.V. (2016), Positivism as a
philosophical basis of functional shaping in de-
sign / Y.V. Nazarov, V.V. Popova // Design and
technology, no 53 (95), pp. 26-30.

9. RBC Research. (Online), available at:
https://www.retail-loyalty.org/expert-forum/rbk-

HAVYHBIN PE3YJIbTAT. TEXHOJIOI' MM BUSHECA U CEPBHCA
RESEARH RESULT. TECHNOLOGY BUSINESS AND SERVICE



HAYYHLIN
PESYJIBTAT

RESEARCH RESULT

issledovaniya-setevye-fashion-riteylery-pokazali-
rost-na-5-9 - Network fashion-retailers showed an
increase of 5, 9% (accessed 14 October, 2018).

10. Federal ~ State  Statistics  Service.
(Online), available at:
http://www.gks.ru/wps/wcm/connect/rosstat_main
[rosstat/ru/statistics/wages (accessed 14 October,
2018).

11. Chekryshova, I.I. (2015), Market re-
search of casual wear in the Moscow region / I.1.
Chekryshov // Bulletin of the Moscow City Peda-
gogical University, Series: Economics, pp. 58-64.

12. Denner, J. (1993), A primer on clothing
systems for cold-weather field work. Bow, New
Hampshire: U.S. Geological Survey, pp.89-415.

13.Jiangyin Yifei Clothing Co., Ltd.
(2010), Heating fiber-containing sweater raw ma-
terial and weaving process thereof. Patent Ne
CN101922069A.

14. Shaker, K. (2018), Clothing for Ex-
treme Cold Weather. Material, Properties, Produc-
tion and Testing. National Textile University,
(1), 1-12.

15. WHO-EURO, (1987), Health impact of
low indoor temperatures. WHO Regional Office
for Europe, Copenhagen.

T'omoekuna M. C,, Mesenyeea E. B. MapkemuHzosblli aHau3
KOHBHHKMYPbI PbIHKA MEN10U30AYUOHHOU 8epXHell 3UMHell 00excdbl
(Ha npumepe Kypckoti u Beazopodckoti o6aacmeii) // HayuHbiil
peszyabmam. TexHonozuu 6usHeca u cepguca. T. 4, Ne 4. 2018.

JAHHBIE Ob ABTOPE

I'otoBkuna Maprapurta CepreeBHa, KaHIUIAT
COIIMOJIOTUYECKUX HAYK, CTAPLIMI MIPENOoIaBaTelb
Kadenpbl COIMOJOTMH M OPraHU3alud pPaloThI
C MOJNOJEXKbIO «benroponckuil rocynapcTBeH-
HbIl  HALMOHAJIbHBIN HCCIEN0BATEIbCKAN
YHUBEPCUTET)

Mesenuesa Enena BukropoBHa, acupaHT Ka-
(hemprsl KOMMEPIIMK B cepBHca PoccHiickoro roc-
yaapcTtBeHHoro yuusepcuteta umeHu A.H. Kocsi-
TUHa

DATA ABOUT THE AUTHOR

Margarita Sergeevna Gotovkina Candidate of
Sociological Sciences, senior Lecturer department
of Sociology and Organization of Work with
Youth «Belgorod State National Research Univer-
sity»

Elena Victorovna Mezentseva graduate student
department of «Commerce and Service», Russian
state University named after A.N. Kosygin (Tech-
nology. Design. Art.)

HAVYHBIN PE3YJIbTAT. TEXHOJIOI' MM BUSHECA U CEPBHCA
RESEARH RESULT. TECHNOLOGY BUSINESS AND SERVICE



HAYYHLIN
PESYJIBTAT

RESEARCH RESULT

UDC 338.24:004

Balsulu K. Tasbulatova

Tasbulatova B. K. Introduction of platform technologies in practice
of human resources management of the company // Research Result.

Technologies of Business and Service. - Vol.4, N° 4, 2018.

DOI: 10.18413/2408-9338-2018-4-4-0-6

Introduction of platform technologies in practice of human re-

sources management of the company

Karaganda Economic University of Kazpotrebsoyuz,
9 Akademicheskaya St., Karaganda, 100009, Kazakhstan
balusha@icloud.com
orcid.org/0000-0002-2569-7006

Received 12 November 2018; Accepted 7 December 2018; Published 30 December 2018

Abstract. Nowadays, due to the highest relevance of workers’ effectiveness improv-
ing and costs decreasing for any company the approach based on competencies is
major. This approach increases the accuracy of projected worker’s results by consid-
ering professional and psychological competencies of a worker as fundamental in all
processes associated with human resources. There are following components in its
basis: characteristics system of the employee’s activity field, features of their internal
motivation and platform technologies use. The author has developed and tested an
actions algorithm to create the product for evaluation of applicant’s consistency with
the aimed position based on the blitz-psychogram method with the help of the Prof-
Dialog platform resources. The author indicates the desirable characteristics of a cer-
tain position and presents the scales for their potential evaluation on the example of
the “Project leader” psychogram. The article provides explanation of advantages of
the platform technologies usage in human resources management of modern
company.
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Introduction

Revitalization of human resources of a
company refers to such processes as training,
rotation, attestation, and career growth. These
processes are closely related with employee’s
motivation and their possibilities to achieve
high productivity level on their working
place.

Staff selection and movement principles
within the company play a leading role in the
boost of employee’s activity at launch and
further career movements based on trainings,
attestation, horizontal, and vertical rotations.

This is also a critical issue from the cost sav-
ings point of view, as time and resources for
additional training may be a burden for a
company, if the hired person’s abilities from
the start do not comply with with the position
and/or his/ her motivation is not strong
enough.

If we look at the basic factors, which
define a possibility of a productive qualifica-
tion and skills upgrading by an employee, his/
her achievement of high work indicators, then
these factors are the individual characteristics
of a human.
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That is why the approach based on
competencies is one of major approaches
nowadays. This approach alleges necessity of
professional and psychological competencies
for successful role fulfillment, it may be used
as a basis of all processes, related to human
resources: selection, rotation, attestation etc.
Advantages of this approach in strategic
HRM are reflected in the increase of the pre-
cision level of employee’s projects results,
relying on the evaluation of his/ her personal
characteristics and motivation, along with
evaluation of professional knowledge and
skills (Delamare, Winterton, 2005). The com-
bination of behavioral competencies used for
candidate’s evaluation to fill the position or
evaluation of a current employee for promo-
tion is presented by the following criteria:

- System of characteristics of activity
field in which an employee should be produc-
tive. For example, for a project manager it is a
skill to express thoughts, team work, ability to
suggest original ideas, ability to inspire other
employees and control the process without
domination etc. (Huemann, 2010);

— Specific features (or characteristics)
of internal motivation of an employee to de-
fine probability of tasks’ execution and
achieving company’s goals (Gupta, Sahoo,
2016);

- Skills of platform technologies use as
a set of “partially or fully open technologies
and additional assets, which are not in an
ownership of a company and are not con-
trolled by it, but can be used by companies for
development of additional needed products,
services and technologies” (Muegge, 2013).

Main part

Platform technologies are practically
not used at a current stage of business devel-
opment in Kazakhstan in spite of available
Internet resources of online platforms for
complex psychological diagnostic as, for ex-
ample, the Russian company Prof-Dialog
(ProfDialog — an Online platform for complex
psychological diagnostics). The use of plat-
form technologies will make it possible to
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provide a regular professional support of all
issues concerning ensuring human resources
and their development. The author aims to
justify the use of platform technologies in
human resources evaluation in a company and
show advantages of such usage for compa-
nies’ effectiveness and sustainability.

The ProfDialog online platform for
complex psychological diagnostics is based
on such classical proven methods as:

1. MMPI (adaptation by Ph. Berezin,
M. Miroshnikov) — a set of 384 questions.
This method was widely disseminated and
applied in sport psychology, the system of the
Ministry of Internal Affairs, forensic exami-
nation, army, etc.

2. Syllogisms solution — evaluation of
conceptual intelligence (with time limit).

3. The math test — a subtest «Sets of
numbers» TSI R. Amthauer.

4. Raven Progressive Matrices — evalua-
tion of imaginary intelligence (with time
limit).

This method also involves verification
of received data on the accuracy: it includes
the so-called “lies scale”.

Test results are summarized in a de-
tailed report of each applicant. This report
gives a possibility to make an evaluation of
person’s predisposition to definite activities,
motivation structure, character specific fea-
tures, stress resilience, intellectual abilities.

Test report structure:

1. Unit «Diagnostics of personality»
contains defining propensities to leadership,
activity and sociability, analytical nature or
emotionality, organization, practicality or cre-
ativity;

2. Unit «Diagnostics of psychological
features» gives a possibility to define the level
of vitality, introversion, masculinity, hypo-
chondria;

3. Unit «Character features» contains a
short list of prevailed character features, such
as self-sufficiency, analytical nature, categori-
calness, integrity, rationalism, perseverance,
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communication, ambitiousness, etc., and also
a detailed description of character peculiari-
ties;

4. Unit «System of relations» contains
description of such characteristics as self-
attitude, attitude to others, attitude to work;

5. Unit «Stress resilience» reflects the
level of resilience to stress (low, medium and
high) and text clarification of stress resilience
features of tested person;

6. Unit «Intellectual abilitiesy. Three
types of intelligence are evaluated in this unit:
imaginary, conceptual and mathematical. The
Unit includes a graphic presentation of test
results, and also a detailed description of the
person’s results on each type of intelligence;

7. Unit «Motivation». Defining of main
motivation factors, encouraging the person to
work. Indicating significant work conditions,
orientation to achievements, process/result.
Includes a list and a detailed description of
prevailing motives of the tested person;

8. Unit «Role within team» includes the
most appropriate for the tested person types of
roles (Strategist, Agitator, Analyst, Inspirer
etc.) and description of each type. It gives a
possibility to define optimal for the person
professional roles: the role of a manager or
specialist, analyst or communicator, executor
of entrepreneur, administrator or innovator;

9. Unit «Leadership style» contains a
prevalent leadership style and the description
of its characteristics;

10. Unit «Predisposition to activities»
contains a list of activities and applicant’s
predisposition to them: high, medium or low.

The presented methodical toolkit gives
a possibility to solve the following relevant
issues for each modern company:

- to radically improve the quality of per-
sonnel selection by screening only talented
candidates with potential to growth; defining
candidates’ intellectual abilities; defining
candidates with different risk factors; defining
psychological readiness of an applicant to
work execution, his/ her activity and vitality;
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forecasting loyalty and honesty of the appli-
cant; knowing in advance applicant’s charac-
ter and his/ her behavioral specific features;

- to effectively evaluate the already em-
ployed workers by forecasting their growth
potential and matching their abilities to any
positions in the company; understanding
strong and weak features of each employee;
indicating possible psychological problems
and finding their solutions; understanding ap-
propriate motivation of any employee; finding
the best applicant for a leader role; defining
the most appropriate role for each employee;

- create best conditions for personnel
development by defining development level
of different competencies of employees; un-
derstanding of which competencies can be
developed and which can not; understanding
of cases in which an employee is needed to be
developed, and in which it is better to move
him to other position; finding problems im-
pending to professional development of an
employee; effective investing in human re-
sources trainings for employees with biggest
potential; controlling of employees develop-
ment process and its effectiveness.

Materials and Methods. We suggest
the method of the blitz-psychogram, which
gives an opportunity to use resources of the
Prof-Dialog platform and to develop an addi-
tional product for a firm on its basis, taking
into account the specificity of that firm.

We have developed and tested the fol-
lowing activities algorithm within the re-
search framework:

1 stage. A behavioral competencies test for a
vacant position, presented on the platform of
a specialized consulting organization, with its
being tested on employees who are already
effective in this organization on appropriate
positions;

2 stage. Test results define specific features of
a character and intelligence (abilities), behav-
ioral competencies, internal motivation fac-
tors that are peculiar to all effective employ-
ees on this position. The evaluation of roles of
an employee in a team, i.e. in a contact with
other people, is given. The common features
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of all these employees by qualitative charac-
teristics are indicated in tests results (A — Mo-
tivation, B — Behavioral competencies), and
by two scales (C — Character traits, D — roles
within a team);

3 stage. Aggregation of leaders’ results de-
termines a values interval (for quantitative
indicators) or a set of characteristics (for qual-
itative indicators), which is to coincide with
the applicant’s result. Bringing the results to
the “optimal” (coincidence 100%) or “permis-
sible” (coincidence 90%) field allows making
a suggestion about sufficient degree of suc-
cess of the future applicant’s work on a tar-
geted position.

Test results should serve as an objective basis

Tasbulatova B. K. Introduction of platform technologies in practice
of human resources management of the company // Research Result.

Technologies of Business and Service. - Vol.4, N° 4, 2018.

for diagnostics of applicant’s consistency to
an “ideal” position profile. Also, they could
be used further by the Human Resources De-
partment in defining the most effective form
and type of training, constructing a career pro-
file, horizontal and vertical rotations for this
employee.

Results and Discussion. In the article, we
have developed and presented the “Project
leader” psychogram for project mode compa-
nies, including those that implement the pro-
jects in the field of fundamental and applied
scientific researches.

The ideal applicant should have the
following characteristics by cluster A among
motivation factors (Table 1).

Table 1

Motivation characteristics, which should be included in the social portrait
of the “project leader”

Ne | Characteristics

Content

1 | Cognition, research

of self-realization
Self-actualization
Strength testing, taking a leap

A~ W

5 | Independence

6 | Dedication

Motivation to learn, research phenomena, events, circum-
stances

2 | Creative self-realization, freedom | Creativity motivation associated with personal interest
and emotional involving.

Motivation to realize individual professional potential
Commitment to challenge yourself solving new profes-
sional tasks, desire to take over complex tasks

Work motivation in activity that give the possibility to
avoid external influence and structure frameworks.
Commitment to be useful and demanded, to be included
in the activities

Note: Developed by the author

All factors will be indicated in ideal ap-
plicant’s results. Certainly, some of them can
be recognized as factors of the first signifi-
cance level, while one or two factors can be
considered as less important than the others at
the discretion of a particular company.

Character features and mindset diagnos-
tics by cluster A are presented in Table 2.

The applicant should have predisposi-
tion to a number of activities appropriate to
this position under cluster C (Table 3).

In the report of analytical association
these behavioral characteristics should be in-

cluded in the cluster “Activities with a high
level of predisposition”.

An applicant for a vacancy should have
high scores by cluster D in such roles as a crea-
tor (10-8), inspirer (9-7), team worker (9-7),
analyst (8-7), strategist (8-7) (Figure 1).

The qualities of a critic and administra-
tor should be presented in an interval from 5
to 4 for a critical evaluation of a project pro-
gress and remote monitoring of the process
stages.
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Table 2
Potential abilities of the applicant by the mindset and character features (scale)
b Character features IIntehya Notes
Min | Max Results are measured in %
1 | Activity (positivism, mobility, 60-64 79 | Excessive activity is not desirable as it
intensity of activity, behavior, life leads to destabilization
satisfaction)
2 | Creativity (ability to find new, 55 75 | Creativity level above 75 is accompa-
original, non-standard solutions) nied, as a rule, by self-absorption, dis-
tance, that is not desirable for a leader
3 | Dedication (tendency to stand up | 60 75 | Commitment level above 75 leads to
for his beliefs, assertiveness) getting stuck on a target and impossibil-
ity of its adjustment
4 | Complexity and profundity of 60 79 | Indicator score above 79 is undesirable
thinking, interest to solution of as the worker excessively complicates
complex problems, tasks that re- the process of project executing
quire the depth of analysis).

Note: Developed by the author

Table 3

Activities with a high level of predisposition (behavioral competency)

Ne Activities Content
1 | Active Activity involving high proactive behavior of the subject in achieving desir-
able result.
2 | Analytical Activity involving necessary logic understanding of phenomena based on the
information available and giving improvement recommendations
3 | Research Activity aimed at cognitive and intellectual needs’ satisfaction, of which the
new knowledge is the product.
4 | Requiring ini- | Activity involving person’s active involvement in goal achievement. It is
tiative tightly connected with person’s ingenuity and entrepreneurial spirit.
5 | Requiring in- | Activity involving certain flair and acumen, intimate understanding of nature
tuition (essence) of things, ability to guess or comprehend anything circumventing
rational perception.
6 | Creative Human activity, resulting in creation of original, unique values, that have
never existed, discovering of new means and patterns etc.
7 | Project Activity, limited in time, aimed to achieve a predetermined outcome/ goal,
creation of a definite, unique product or service.
8 | Workingina | Activity involving desire and teamwork and communication skills.
team
Note: Developed by the author
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Fig. 1. Intervals of significant scales for a vacancy of a project leader role in a project team
Note: Drafted by the author

Psychological profiles of all applicants
should be captures on the database, which
gives a possibility to analyze a selection on
separate report parts.

Certainly, specific features and devel-
opment level of separate abilities indicate on-
ly predisposition to activity, coherence of an
individual activity mode with typical profes-
sional activities. And the result of the appli-
cant will show his/ her effectiveness in a defi-
nite activity and depends on personal motiva-
tion.

Conclusions

Thus, providing human resources for
organization and strengthening of their activi-
ties is one of the most complex tasks for sav-
ing sustainability and competitiveness of any
business. To solve the problem of human re-
sources revitalizing it is important to use psy-
chographic methods not only at the selection
stage, but also during all their working period
in the company for sustaining interest in their
job performance and whole company success,
as well as for preventing emotional burnout.
It is advisable to accept and improve the
worker’s qualification with appropriate psy-
chographic characteristics, as its effectiveness
will be always higher than of a worker with-

out internal predisposition to this kind of ac-
tivity.

Platform technologies give the possibil-
ity to cut costs for creation of own IT-
infrastructure for human resources manage-
ment in the form of a complex of tests and
diagnostics, algorithms and templates of solu-
tions. The use of online platform resources,
which, as showed on the example of services
of personnel selection, evaluation and devel-
opment provide a qualified support of mana-
gerial decisions in human resources manage-
ment. At the same time, the organization can
develop their own product on the basis of
platform resources as it was shown on the ex-
ample of the specialist’s psychogram. This
product will reflect the common requirements
to the worker on this position, and will take
into account the specifics of the firm. It will
be an instrument of prescriptive analytics in
human resources management, as it will warn
of possible problems in recruiting a particular
applicant and, at the same time, will help in
the managerial decisions development to acti-
vate human resources and ensure business
sustainability.

Conflicts of Interest: the author has no
conflict of interests to declare.

HAVYHBIN PE3YJIbTAT. TEXHOJIOI' MM BUSHECA U CEPBHCA
RESEARH RESULT. TECHNOLOGY BUSINESS AND SERVICE



HAYYHLIN
PESYJIBTAT

RESEARCH RESULT

References
1. Delamare, F. and Winterton, J. (2005),

What is Competence? Human Resource Devel-
opment International, no. 8 (1), pp. 27-46.

2. Huemann, M. (2010), Considering Hu-
man Resource Management when developing a
project-oriented company: Case study of a tele-
communication company, International Journal of
Project Management, no. 28 (4), pp. 361-3609.

3. Gupta, R. and Sahoo, C. (2016), HRD
interventions, employee competencies and organi-
zational effectiveness: an empirical study, Euro-
pean Journal of Training and Development,
no. 40 (5), pp. 345-365.

4. Muegge, S. (2013), Platforms, Commu-
nities, and Business Ecosystems: Lessons Learned
about Technology Entrepreneurship in an Inter-
connected World, Technology Innovation Man-
agement Review, no. 3, pp. 5-15.

5. ProfDialog — Online platform for com-
plex psychological diagnostic.  https://prof-
dialog.com/ (Accessed 27 August 18)

6. Capelli, P. (2015), Integrating strategic
human resources and strategic management. Har-

Tasbulatova B. K. Introduction of platform technologies in practice
of human resources management of the company // Research Result.

Technologies of Business and Service. - Vol.4, N° 4, 2018.

vard  Business
pp.103-111.

7. Otoo, F. N. and Mishra M. (2018), In-
fluence of Human Resource Development (HRD)
Practices on Organizational Effectiveness: The
Role of Employee Competencies, International
Journal of Management Studies, no. 5 (2),
pp. 110-124.
http://dx.doi.org/10.18843/ijms/v5i2(6)/13  (Ac-
cessed 25 November 18).

8. Taranenko, V. (2015), Personnel Man-
agement, corporate monitoring, psychodiagnostic
(Upravlenie personalom, korporativny monitor-
ing, psikhodiagnostika), 1zd-vo: Nika-centr, 256s.

9. Gawer, A, Cusumano, M. (2014), Indus-
try platforms and ecosystem innovation. Product
Innovation Management, no 31 (3), pp. 417-433.
https://doi.org/10.1111/jpim.12105 (Accessed 28
November 18).

Review, January-February,

DATA ABOUT THE AUTHOR
Tasbulatova Balsulu Kuvandykovna, 2-nd year
PhD Student

HAVYHBIN PE3YJIbTAT. TEXHOJIOI' MM BUSHECA U CEPBHCA
RESEARH RESULT. TECHNOLOGY BUSINESS AND SERVICE


https://prof-dialog.com/
https://prof-dialog.com/
http://dx.doi.org/10.18843/ijms/v5i2(6)/13
https://doi.org/10.1111/jpim.12105



