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Abstract. Introduction. The need for customs officers to acquire moral and legal
competence is dictated by external and internal circumstances of professional activ-
ity. In the context of distance learning, the search for ways to effectively form moral
and legal competencies of future customs specialists requires further consideration
and study based on empirical research. The aim of the study is to analyze the effec-
tiveness of training future specialists in customs on the Alta-Soft operator portal on
the basis of developed criteria and indicators and to find ways to optimize the for-
mation of moral and legal competencies in the context of distance learning. Materials
and methods. In accordance with the competency approach, the method of inclusion
of students in the professional community was applied using the customs portal of
the customs operator company; analysis of the products of students' activities in the
course of monitoring academic performance with the use of remote technologies;
involvement of students — future specialists in customs affairs in the extracurricular
activities for the development of disciplines “Declaration of goods and vehicles”; and
“Workshop on electronic declaration” using training courses on the portal of the com-
pany of the Alta-Soft customs operator. The study was attended by 116 students of
specialty 38.05.02 «Customs Business» of the Russian Academy of National Econ-
omy and Civil Service (Moscow), Belgorod State National Research University (Bel-
gorod). Results. It was recorded: 70% of future customs specialists have mastered
moral competences “above the basic level”; 75% of students have mastered legal
competences “above the basic level”; 76% have mastered competence of the subject
(professional) field of knowledge “above the basic level”. It has been revealed that
distance learning contributes to the increase of educational and cognitive activity and
independence in the acquisition of necessary competencies, but the role of the teacher
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is still important for students, the management of these processes seems necessary.
Conclusions. The ways of solving the problem are seen in the use of interactive forms
of training, wider use of the opportunities of the educational platform of the customs
portal of the customs operator in the online in the format of activating in-house train-
ing of teachers on the development of information and communication technologies
in the remote format of interaction with students.

Keywords: future specialists in customs; moral and legal competence; remote inter-
active training; customs operator; Alta Soft; training courses
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AHHOTanus. Beedenue. HeoOX0MUMOCTh OBIAJCHHS COTPYJHHUKAMU TaMO>KEHHBIX
OpraHOB HPABCTBEHHOW W MPABOBOM KOMMIETEHTHOCTHIO MPOJUKTOBAHA BHEITHUMHU U
BHYTPEHHUMHU OOCTOSATEIHCTBAMH MPO(ECCHOHANBHON NESTENBHOCTH, B TOM YHCIE
TpeboBanusMu denepanbHOro rocyapcTBEHHOTO 00pa30BaTEIbHOTO CTaHapTa BBIC-
miero oopaszoBanus no cnenuanbHocT 38.05.02 «TamoxkeHHoe neno». B ycrmoBusix
JUCTAaHIIMOHHOTO OOy4Y€HUs MOUCK crioco00B 3((EeKTUBHOIO (POPMHUPOBAHUS HpaB-
CTBEHHO-TIPABOBBIX KOMIETSHIINH Y OYAYIINX CIIEUATNCTOB TAMOKEHHOTO JIeNa Tpe-
OyeT manpbHEHIIEeTro pacCCMOTPEHUS U M3YUYCHHS HAa OCHOBE IMITUPHUYECKUX UCCIIE0Ba-
HUull. [lenvio uccnedosanus sipnsiercs ananus d(hdekTuBHOCTH 00ydeHUs OyIymux
CIEIUATIMCTOB TAMOXKEHHOTO JieJia Ha TopTajie oneparopa «Anbra-CodT» Ha OCHOBE
pa3paboTaHHBIX KPUTEPUEB U MOKa3aTeNeil U MOUCK MyTei onTuMu3anuu GopMUpo-
BaHMsI HPABCTBEHHO-TIPABOBBIX KOMIIETEHIIUNA B YCIOBHSAX JUCTAHIIMOHHOTO 00yde-
Hus. Mamepuanvt u memoosi. B COOTBETCTBUH C KOMIETEHTHOCTHBIM ITOAX0I0M OBLTH
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IPUMEHEHBI METO]] BKJIFOUEHHS CTYJICHTOB B MPO(ecCHOHANbHOE COOOIIECTBO C UC-
N0JIb30BaHUEM TaMOKEHHOI'O IOpTaja KOMIAHUM TAMO>KEHHOI'O OIIepaTopa; aHaIu3
IPOAYKTOB AEATEIBHOCTU CTYJIEHTOB B XOJIe KOHTPOJS yCIIEBAEMOCTH C NPHMEHe-
HUEM JUCTAHIMOHHBIX TEXHOJIOTUH; BOBJICYEHUE CTYIEHTOB — OyIylIUX CHELHAIN-
CTOB TAMO>KEHHOT'O JIeJIa BO BHEAY IUTOPHYIO IEATEILHOCTh [0 OCBOCHUIO JTUCHUTUINH
«/lexnapupoBaHue TOBapOB U TPAHCIIOPTHBIX cpeacTB» U «IIpakTHKyM IO JIEKTPOH-
HOMY JCKJIAPUPOBAHUIO» C TPUMEHEHHEM 00YYaIONIUX KypCOB Ha OPTajie KOMITAHUU
TaMOXEHHOro omeparopa «Anbra-Codr». Anropur™m paboThl ¢ 00y4arOIIUMUCS
nperoiarai ClIeAyOUe BUbI ACITEIbHOCTH: YIeOHO-METOINYEeCKOe oOecreueHne
y4eOHOro npolecca MoJKIYeHne 00yJyaroIuxcs K TaMOXEHHOMY IopTalty, o0yde-
HUe paboTe Ha MopTale; OPraHU3alui0 MOHUTOPHHTA Y4eOHOW W BHEY4YeOHOU nes-
TEJIBHOCTHU Ha [TOpTaJie TAMOXKEHHOT'0 OIlepaTopa; (PUKcaluIo pe3yabTaToB; KOPPEKTH-
POBKY IJIaHOB 3aHATHI. B nccnenoBanuu npussiim yyactue 116 cTyneHToOB crienu-
anpHOCTH 38.05.02 «TamokenHoe neno» Poccuiickol akajgeMuu HapOJTHOTO XO3si-
CTBa W rocyaapcTBeHHOM ciykObl (r. MockBa), benropojckuii rocyapcTBEHHBIH
HallMOHAJIbHBINA HCClleoBaTeNbCKUil yHuBepcuter (r. benropon). Pesyromamur. B
X0JIe MOHUTOPUHTA PE3yJIbTaTOB (DOPMUPOBAHHSI HPABCTBEHHO-TIPABOBBIX KOMITETCH-
Ui y Oy IyIux crenuagicToB TaMOKEHHOTO JIeNIa B YCIOBUSAX TUCTAHLIMOHHOTO 00Y-
YeHUs 3a(pUKCUPOBAHO: HPABCTBEHHBIMU KOMITETECHIIMSIMU «BBIIIIE 0230BOTO YPOBHS»
opnazenu 70% Oyaymux CIeUaaTucTOB TaMOKEHHOro jena; 75% CcTyeHTOB OCBO-
WJIM IIPABOBbIE KOMIIETEHIIMH «BBIIIE 0230BOT0 YpOBH:»; 76% OCBOMIN KOMIIETEHIIH
npeaMeTHo| (mpodeccHoHaNbHON) 00JIaCTH 3HAHUS «BBILIE 0a30BOTr0 YpOBH». BhI-
SIBJICHO, YTO JUCTAaHIIMOHHBIN (popMaT 00ydeHus CHOCOOCTBYET MOBBIIICHUIO Y4eOHO-
[IO3HABATEJIbHOM AKTUBHOCTU U CAaMOCTOSITEIbHOCTH B IPUOOPETEHNN HEOOXOIUMBIX
KOMIIETEHIINIA, OJJHAKO POJIb MPENOJaBaTeis MO-MPEeKHEMY IS CTYIECHTOB Ba)KHA,
yIpaBJIeHUE 3TUMU NPOLIECCAMHU MIPECTABIAETCS HEOOXOAUMBIM. 3akntouenue. Ilytn
pemeHust mpooaeMbl GOPMUPOBAHHUS HPABCTBEHHO-TTPABOBBIX KOMIIETEHINH y OyTy-
IIUX CIELUAINCTOB TAMOXXEHHOM CIyKObl BUJSATCS B IPUMEHEHUH MHTEPAKTUBHBIX
dbopm 00ydeHus1, 0oyiee MUPOKOM HCTIOIB30BAHUH BO3MOXKHOCTEN 00pa3oBaTEIbHOM
1aThopMbl TAMOXKEHHOT'O NOPTaja KOMIAaHUHM TaMO>KEHHOTO OIllepaTropa B OHJIANH-
¢dopMmarte, B aKkTUBHU3ALMH BHYTPUPUPMEHHOT0 00yUYEHHS IIPEeroaaBareseil o ocBoe-
HUIO MH()OPMAIIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJIOTUN B TUCTAHLIMOHHOM (op-
MaTe B3aUMOJICHCTBHS CO CTYJICHTAMHU.

KiroueBble ciioBa: Oyaylye CelMaIlcThl TAMOXKEHHOTO Jieia; HpaBCTBEHHO-TIpa-
BOBBIE KOMITETCHIINH; IUCTAHIIMOHHOE HHTEPAKTUBHOE O0YUCHNE; TAMOKEHHBIN OT1e-
parop; Anbra-Codt; oOyyaromme Kypcbl

Nndopmanna pna  ourupoBanmsa: ['puropseBa T.A., Kopmakosa B.H.,
Apckuit A.A., Jlanuna M.A. ®opmupoBaHie HPaBCTBEHHO-TIPABOBBIX KOMIIETEHLIUMN
y OyIyLIMX CIIEeHUAINCTOB TAMOXKEHHOTI'O Jiefa: aHaIN3 A3PPEKTUBHOCTH 00yUeHHsI Ha
noptaine onepatopa «Anbra-Cod» /l Hayunwiit pesynomam. I[ledacocuxa u ncuxoino-
eust oopaszosanus. 2023. T.9. Ne3. C. 42-51. DOI: 10.18413/2313-8971-2023-9-3-0-4.

Introduction. The specificity of the pro-
fessional activity of customs officials requires
the formation of a high level of training of a
moral and legal nature (Grigorieva et al., 2019).
Training of future customs officers is based on
the formation of professional skills to take a civil

position in relation to external conditions, to
make optimal decisions in customs, to revise
these decisions in an appropriate relationship
with the interests of the state and society (Bruno,
2013). The formation of knowledge and self-
consciousness, professional experience change

HAYUHBIM PE3VJIBTAT. IIEJJATOT'MKA U TICUXOJIOI' Ms1 OBPA3BOBAHUS
RESEARCH RESULT. PEDAGOGIC AND PSYCHOLOGY OF EDUCATION



Hayunvlil pesysomam. [ledazozuka u ncuxosnoeust obpasosarust. T. 9, Ne 3. C. 42-51
Research Result. Pedagogy and Psychology of Education. Vol. 9, Ne 3. P. 42-51

properties and personal qualities, which is re-
flected in professional activity (Kohleberg,
1981). Determination of moral position, for-
mation of legal consciousness, experience of
quasi-professional activity are the most im-
portant tasks of professional training of future
customs officers (Kormakova & Grigorieva,
2021). The need to apply the competence ap-
proach as a methodological basis for the training
of students in the context of the formation of uni-
versal, general and professional competencies,
the development of individuality, socialization,
self-actualization, the moral and legal self-deter-
mination of future specialists is confirmed in the
works of many researchers (Kormakova et al.,
2021; Otts et al., 2021). The subject of scientific
discussions is the evaluation of the level of pro-
fessional competence, taking into account indi-
vidual characteristics (Santoso et al., 2021).

In the works of scientists the method of
application of the environmental approach,
which is decisive in the influence of the educa-
tional environment on professional self-determi-
nation (Kormakova & Grigorieva, 2021), moral
and legal self-determination of future specialists
of customs, but it requires correction and adap-
tation to the conditions of the information and
educational environment of the university, at the
macrolevel of the state, at the micro level of the
organization, for example, the customs body
(Kormakova, Grigorieva & Ruziyeva, 2021).

In today’s world, education in a distance
format becomes the leading sphere of social pol-
icy to provide favorable conditions for profes-
sional development of the specialist, the process
of formation and satisfaction of cognitive needs,
spiritual needs of the person. The distance learn-
ing format allows to satisfy without restrictions
the educational needs of the student regardless
of his geographical and temporary location, to
carry out “deep immersion” in educational ma-
terial. In order to achieve the objectives of digi-
talization of education, modern technologies of
data transmission through the Internet, as well as
through the submission of electronic copies of
curricula, are being used. Scientists are research-
ing the problem of e-learning in different con-
texts.

For example, E.V. Otts, E.P. Panova,
Y.V. Lobanova, N.V.  Bocharnikova,
V.M. Panfilova and A.N. Panfilov (Otts et al.,
2021), T.G. Vezirov, V.N. Kormakova,
A. Fensel and M.A. Lapina (Vezirov et al.,
2020), P. Cabrera-Solano, A. Quinonez-Beltran,
P. Gonzalez-Torres, C. Ochoa-Cueva and
L. Castillo-Cuesta (Cabrera-Solano et al., 2020),
O. Pankratova, E. Konopko, P. Konopko,
V. Kormakova and L. Savelova (Pankratova et
al., 2020), J. Valverde-Berrocoso, M. Carmen
Garrido-Arroyo, C. Burgos-Videla and M. Belén
Morales-Cevallos (Valverde-Berrocoso et al.,
2020) researched e-learning in the context of the
formation of motivation of students and teachers
to its development, its positive impact on im-
proving the quality of higher education, the im-
plementation of digitalization of education in the
magistracy, intensifying training of students
with the help of “formative” on mobile devices.
A. Arskiy, E. Golubovskaya and M. Shailieva
considered the use of distance learning in the
context of the pandemic COVID-19 (Arskiy et
al., 2021). D. Halvonik and J. Kapusta studied
the adaptation of electronic platforms to e-learn-
ing (Halvonik & Kapusta, 2020). W. You stud-
ied the relationship between learning engage-
ment and learning success in online format
(You, 2022). The intensive development of the
Internet, increasing the availability of personal
devices  (personal  computers, laptops,
smartphones) have put before the scientific com-
munity a number of questions, the successful so-
lution of which will strengthen the effects of ed-
ucation at the level of training and advanced
training (Arskiy, 2016). This circumstance gives
rise to a discussion about the need to form the
competence of future specialists in customs in
the context of distance learning to make correct
decisions of a moral and legal nature in situa-
tions of professional activity.

Taking into account the theoretical, scien-
tific and practical significance of the study, we
note that the problem of formation of moral and
legal competences of future customs officers is
insufficiently studied. It is necessary to further
study the formation of the above-mentioned
competencies and assess the effectiveness of

HAYUHBIM PE3VJIBTAT. IIEJJATOT'MKA U TICUXOJIOI' Ms1 OBPA3BOBAHUS
RESEARCH RESULT. PEDAGOGIC AND PSYCHOLOGY OF EDUCATION



Hayunvlil pesysomam. [ledazozuka u ncuxosnoeust obpasosarust. T. 9, Ne 3. C. 42-51
Research Result. Pedagogy and Psychology of Education. Vol. 9, Ne 3. P. 42-51

their development by future customs officers in
the context of distance learning at the university.

The purpose of the study: analysis of ef-
ficiency of training of future specialists of cus-
toms on the portal of the Alta-Soft operator on
the basis of developed criteria and indicators and
search of ways to optimize the formation of
moral and legal competencies in the context of
distance learning.

Methodology and methods. In order to
achieve the goal set in the study in accordance
with the competence approach, the method of in-
cluding students in the professional community
was applied using the customs portal of the cus-
toms operator company; analysis of the products
of students' activities in the course of monitoring
academic performance with the use of remote
technologies; involvement of students — future
specialists in customs affairs in the extracurric-
ular activities for the development of disciplines
“Declaration of goods and vehicles”; and
«Workshop on electronic declaration» using
training courses on the portal of the customs op-
erator company. For the completion of these
courses, the specialists of the Alta-Soft customs
operator installed to each student a specialized
Alta Maximum software complex.

The study was attended by 116 students of
specialty 38.05.02 “Customs Business” of the
Russian Academy of National Economy and
Civil Service (Moscow), Belgorod State Na-
tional Research University (Belgorod).

Exploratory, creative and interactive
teaching methods prevailed in the work with stu-
dents. Practical and programmed distance learn-
ing tools were used as the main ones. Organiza-
tional forms of interaction with the professors
and teaching staff of universities became opera-
tional and training seminars within the frame-
work of in-house training, methodical meetings,
conferences, advanced training, master classes,
organization of chats for feedback with teachers.
The algorithm of work with students presup-
posed the following types of activities: educa-
tional and methodical support of the educational
process (development and updating of work pro-
grams of disciplines, installation of software on
students' personal computers); connecting stu-
dents to the customs portal, training on the portal

(organization of educational and extracurricular
activities); organization of monitoring of train-
ing and extracurricular activities on the customs
operator’s portal (analysis of learning achieve-
ment, monitoring of practical sessions, monitor-
ing of work on the portal, monitoring of home-
work); recording of results; adjustment of work-
plans (if necessary).

Research Results and Discussion. The
disciplines “Declaration of goods and vehicles”,
“Workshop on electronic declaration” in univer-
sities — research bases during the pandemic were
transferred to a remote format. Electronic train-
ing in a remote format with subsequent connec-
tion to the platform of the customs operator al-
lowed to attract students of specialty 38.05.02
“Customs” to work in professional communi-
ties, to participate in scientific conferences, sem-
inars, webinars, to volunteer. Moral and legal
knowledge was most effectively absorbed by
students using interactive learning methods
(quests, situational problems, business games)
(Kormakova et al., 2021), professional-oriented
software tools (specialized programs for foreign
economic activity) (Arskiy et al., 2021), a course
on declaration of goods and vehicles (Grigorieva
etal., 2019).

In addition, students were offered training
courses “Customs clearance of imports”, “Cus-
toms clearance of exports”, which allowed them
to improve their professional skills in complet-
ing declarations for goods, in the work with cus-
toms documents. These courses, developed by
teachers and experts of the customs operator
company, were placed on a specially created ed-
ucational platform of the customs operator’s
portal and were implemented in an online for-
mat. The program of each course is available, is
in public access on the website of the Alta-Soft
customs operator. Used as an extra-curricular
tool of training courses have become a necessary
complement to the basic classes on development
of students' declaring skills when doing home-
work, independent work.

Connection of students to training courses
was carried out by technical specialists of the
customs operator company at the request of the
university. For the completion of these courses,
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the company’s specialists installed a specialized
Alta Maxima software complex, which con-
sisted of four programs: “Customs documents”,
“Dacsa”, “Alta-GTD” and “Aggregate”. Each
course consists of 15 training sessions. At the
end of each session, students were offered prac-
tical assignments on the topic of the class (situ-
ational problem, test, emulation of the declara-
tion of goods to the customs authority). Each
student had the opportunity to view the training
session and at the same time repeat the actions
of the teacher offering educational material on
the completion of the declaration for goods, ac-
companying document, search for a legal docu-
ment, inspection of the goods for the need to
provide permits at their import into the country
or export from Russia. The result of the training
courses was the mastering of students' skills of
completing declarations for goods, shipping
documents, formalization of documents, guid-
ance exclusively existing legislation in the field
of foreign economic activity. At the same time,
each training session (lecture or practical lesson)
was developed taking into account the formation
of legal awareness and professional morality
(ethics) (Kormakova et al., 2021).

The interactive capabilities of the customs
operator’s educational platform with the appli-
cation of the training courses “Customs clear-
ance of imports”, “Customs clearance of ex-
ports” allowed for feedback, provided pedagog-
ical support for obtaining new knowledge. The
connection to the platform allowed the teacher
to see the time of the student’s presence on the
platform, the stages and levels of his develop-
ment of training programs, the difficulties en-
countered in passing the checkpoints. This tech-
nigue made it possible to systematically monitor
the knowledge of students, adjust the content of
training sessions, provide timely pedagogical as-
sistance, develop reflective skills of future spe-
cialists in customs. Students also had the oppor-
tunity to adjust the individual educational trajec-
tory, obtain additional knowledge in the spe-
cialty, practice general professional skills, ob-
tain and improve the experience of partnership,

personal experience, using the practice of coop-
eration (Grigorieva et al., 2019).

The comprehensive analysis of the effec-
tiveness of mastering students' moral and legal
competencies allowed to take into account the
totality of factors of the information and educa-
tional environment of the university and features
of the service in the customs authorities. Taking
these factors into account ensures not only the
evaluation of the effectiveness of training in a
remote format, but also the prevention of risks
of various kinds: misconduct, service and per-
sonal conflicts.

In the study of the formation of moral and
legal competencies for future specialists of cus-
toms in the context of distance learning, there
was a legitimate need to assess the effectiveness
of the acquisition of these competencies, making
appropriate management decisions on the basis
of these (Arskiy, 2016). The authors developed
criteria, qualitative and quantitative indicators of
assessment of the formation of moral and legal
competencies of students. The legal criterion is
characterised by the following indicators: man-
agement exclusively by the rules of law in the
performance of professional activities in cus-
toms; the presence of structured moral and legal
knowledge; the ability to select, analyze and use
relevant legal and regulatory information in pro-
fessional activities; the number of additional
competencies mastered. The moral criterion is
characterized by a set of moral and legal
knowledge; readiness to accept responsibility in
the performance of professional duties; self-
knowledge of their moral and legal actions. The
monitoring conducted during the study showed
a positive dynamic of the formation of moral and
legal competencies at the basic level and above
the basic level.

An appropriate evaluation of the results
was carried out, for which the coefficients for
assessing the effectiveness of the development
of moral and legal competencies in the process
of training in the performance of duties by future
specialists in customs (table 1).
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Table 1

Coefficients for assessing the effectiveness of the development of moral and legal competencies
in the performance of official duties in customs

Taobmuma 1

KosgpuunenTs! oueHkH 3PpPeKTHBHOCTH 0CBOCHHSI HDABCTBEHHBIX M PABOBbIX KOMIIETEH LU
NPH UCTIOJTHEHUH CIYKEOHBIX 00513aHHOCTEl B TAMOKEHHOM JieJle

The calculation of | The efficiency of the indicator is The effectiveness of the indi-
the indicator positive when: cator is negative when:
L
K, = K; - max K <1
L6as
%
Ky = Ky - max K, <1
V6a3
R
KR = KR i O KR = 1
Rﬁas

The coefficients for assessing the effective-
ness of the development of moral and legal com-
petencies presented in Table 1 are calculated based
on a comparative analysis of the competencies
formed and mastered by students with basic ideas
about moral norms and law in the field of profes-
sional duty in customs: K. — guidance exclusively
by the norms of the law in the performance of pro-
fessional activities; Kv — the number of additional
competencies of professional activity mastered;
Kr — facts of violation of labor discipline, abuse of
official position, negligence, corruption.

The synthesis of the coefficients described
above made it possible to evaluate the effective-
ness of the use of distance learning forms for stu-
dents in the customs declaration of goods and
vehicles. The level of competence proficiency
was monitored in the conditions of distance
learning, in the course of independent work of
students. The results of the assessment of the
quality of students' development of moral and
legal competencies, subject area competencies
are presented in Table 2.

Table 2

Results of the evaluation of the development of moral and legal competencies

by future specialists in customs

Tabnura 2

Pe3yJII>TaTbI OICHKH OCBOCHUS HPABCTBCHHBLIX U IIPABOBbLIX KOMIIeTEeHII N it
ﬁyI[yl[Il/IMl/I CIICHMAJIUCTAMHA TAMOKCHHOI'0 1€Ja

. The number of peo- | Success rate
I‘D‘i Indlcattc:\r/:rretsr;e S ple who took part (above Note
in the study, (%) baseline)
1 Development of moral Effective when considering
competence 59 (100) 70 family examples and histori-
cal analogies
2 Mastering legal compe- 59 (100) 75 Effec_tive in continuous mon-
tences itoring of legal framework
3 Mastering the compe- Effective with increased
tences of the subject 59 (100) 76 practical work
area (professional)
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Table 2 shows that significant positive re-
sults were achieved in the course of educational
and extracurricular classes with students — fu-
ture customs specialists in the distance format in
the above-mentioned disciplines: 70% of stu-
dents have mastered moral competencies above
the basic level; 75% have mastered legal com-
petencies above the basic level; 76% have mas-
tered the competencies of the subject (profes-
sional) field of knowledge above the basic level.
The achievement of performance “above the
baseline level” in our study should be under-
stood as the grades “good” and “excellent” ob-
tained during the final certification in the profile
disciplines. We have recorded that more than
70% of students at the final certification in the
disciplines “Declaration of goods and vehicles”
and “Workshop on electronic declaration” re-
ceived grades “good” and “excellent”. In order
to stimulate the interest of students and listeners
in the studied educational material, the use of
distance learning was targeted. Thus, e-learning
in a remote format with subsequent connection
to the customs operator's platform, the use of in-
teractive teaching methods: quests, situational
tasks, business games, professionally-oriented
software tools made it possible to attract stu-
dents of specialty 38.05.02 “Customs” to work
in professional communities, to participate in
scientific conferences, seminars, webinars, to
volunteer activities. This contributed to an in-
crease in the level of legal awareness and pro-
fessional morality (ethics), moral and legal com-
petencies, the development of self-assessment
skills of possible actions that affect behavior in
difficult situations of professional activity.

Ensuring the individualization of learning
using Internet resources, the maximum possible
interactivity allows us to implement the follow-
ing principles of continuing education: in-
creased investment in human resources, new
basic knowledge and skills for everyone, inno-
vative teaching and learning methods, “educa-
tion through life”, “bringing education closer to
home” (Arskiy, 2019).

It should be noted that our analysis of the
effectiveness of training future customs special-

ists on the portal of the Alta-Soft operator corre-
lates with previous studies related to the use of
professionally oriented e-learning methods
(E.V. Otts, E.P. Panova, Y.V. Lobanova, N.V.
Bocharnikova, V.M. Panfilova and A.N. Pan-
filov); implementation of digitalization of edu-
cation in the master's degree, described in the re-
search of T.G. Vezirov and co-authors (Vezirov
et al., 2020); O.P. Pankratova and co-authors —
on the positive impact of e-learning on improv-
ing the quality of higher education (Pankratova
etal., 2020); D. Halvonik and J. Kapusta — in the
field of adaptation of electronic platforms to the
e-learning process (Halvonik & Kapusta, 2020).
In addition, we consider the ideas of optimizing
the formation of moral and legal competencies
in the conditions of distance learning, in partic-
ular, the ideas of E.V., promising for our further
research. Otts and co-authors — in the applica-
tion of the competence approach as a methodo-
logical basis for training students in the context
of the formation of universal, general profes-
sional and professional competencies, the devel-
opment of individuality, socialization, self-actu-
alization, moral and legal self-determination of
future specialists (Otts et al., 2021); as well as
the ideas of Santoso — on the assessment of the
level of professional competence, taking into ac-
count individual characteristics personalities
(Santoso et al., 2021).

Conclusion. The monitoring conducted
during the study showed a positive trend in the
formation of moral and legal competencies of
future specialists in customs at the basic level
and above the basic level: more than 70% of stu-
dents have mastered the above-mentioned com-
petencies above the basic level.

The study of the specifics of professional
activity in the field of customs, features of the
distance learning format at the university al-
lowed for the first time to develop moral and le-
gal criteria, quantitative and qualitative indica-
tors to assess the formation of the above-men-
tioned competencies for future specialists in cus-
toms. For the first time the coefficients of assess-
ment of efficiency of development of moral and
legal competencies in the process of develop-
ment of disciplines “Declaration of goods and

HAYUHBIM PE3VJIBTAT. IIEJJATOT'MKA U TICUXOJIOI' s OBPABOBAHUS
RESEARCH RESULT. PEDAGOGIC AND PSYCHOLOGY OF EDUCATION



Hayunvlil pesysomam. [ledazozuka u ncuxosnozust obpasosarust. T. 9, Ne 3. C. 42-51
Research Result. Pedagogy and Psychology of Education. Vol. 9, Ne 3. P. 42-51

vehicles” and “Workshop on electronic declara-
tion” by means of distance learning were deter-
mined. The evaluation algorithm has theoretical
value in the field of quality criteria evaluation
and allows to determine with a high degree of
accuracy the readiness of the future customs of-
ficer to perform his duties. The practical value
of the study lies in assessing the risks of poor
performance and abuse. The coefficients and re-
sults presented in the study allow to analyze the
effectiveness of mastering the moral and legal
competences of future customs specialists in the
context of the distance learning format customs
declaration of goods and transport based on the
simplest models.

The study showed that the use of distance
learning allows not only to “immerse” the stu-
dent in the educational process, but also to im-
plement professional development programmes
for current customs officials (within the frame-
work of in-company training).

In the result of the research, the hypothesis
was confirmed that the acquisition of moral and
legal competence by students — future specialists
of customs affairs can be effective in the context
of distance learning.

Ways to solve the problem of formation of
moral and legal competences for future customs
specialists are seen in the use of interactive
forms of training, wider use of the opportunities
of the educational platform of the customs portal
of the customs operator in the online-in-house
training of teachers on the development of infor-
mation and communication technologies of in-
teraction with students in a remote format.
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/laHHBIC ABTOPOB:

I'puropbeBa TaTbsiHa AJleKCAHAPOBHA, KAHAUIAT
Mearorn4eckux Hayk, MpenojaBaTeslb, ABTOHOM-
Hasi HekomMmepueckas opranuzauus «LleHtp mpo-
(eccronanpHOro 00pazoBanus «AJIbTA».
Kopmakosa Banentuna HukosnaeBHa, TOKTOp 1e-
JIarOrMYECKUX Hayk, mnpodeccop, mpodeccop ka-
¢enpsl nenaroruku, benropoackuil rocynapcTBeH-
HbIIl HALMOHAIBHBIM HCCJIENOBATEIbCKUA YHUBED-
CHUTET.

Apckuii AjlekcaHap AJIeKCAHAPOBMY, KaHIWJAT
SKOHOMHMYECKHX HayK, AOLEHT, IOLUEHT Kaderpbl
MEXXYHAPOJHON TOPrOBJIM W BHEIIHEH TOPIrOBIIU
P®, Bcepoccuiickas akagemMusi BHELIHEH TOProBIIU
MuHucTepcTBa 3KOHOMHYECKOTO pa3BuThs Poccuii-
ckoil degepannu

Jlanmmaa Mapusi AHATOJIbeBHA, KaHTUIAT (DU3UKO-
MaTeMaTHYeCKUX HayK, 3aMECTUTENb AUPEKTOpa Mo
MEXIYHAPOIHOW AESITEIbHOCTH, 3aBEIYIOIINN Ka-
¢denpoli komIIeKCHOTO obecriedeHns HHpopMaIu-
OHHOM O0€30MacCHOCTH AaBTOMAaTH3UPOBAaHHBIX CH-
ctem, MactuTyT udpposoro passutus, CeBepo-Kas-
Ka3CKHU (esiepanbHblli YHUBEPCHUTET.
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