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AHHOTAIII/IH

N C paccMaTpuBaroTCA B Ka4eCTBe OCHOBHOTO MHCTPYMEHTA Pa3BUTHUSA TYPUCTUYECKON UH/IyCTPUU

Ha JIECHBIX TEPPUTOPUAX, IOCKOJIBbKY OCHOBHBIMU IPEUMYIIECTBAMU UX UCIIOJIb30BAHUSA ABJAETCA
BO3MOXKHOCTh TIOCTOSTHHO aKTyaJIU3UPOBaTh MU(POBbIe KapTorpaduueckre MaTepuasibl U 6a3bl JaH-
HBIX, MO/IeJIUPOBATh BAPUAHTHI PEKPEAIMOHHOI0 Pa3BUTHSA € UX KapTorpaduuecKUM IIpe/ICTaBIeHU-
€M, IPUMEHATD JIJI1 OPraHU3aIUN U IIPOBEIEHUs PeKPEealliOHHOTO MOHUTOPUHTA, CO3/IaHUSA KapTo-
rpa¢guyeckoro u “HQOPMAIMOHHOTO fA/ipa MHOropyHkinosaibaou I'YC.

B pesysipTare n3dyuyeHus MeTO/I0JIOTUUECKUX OCHOB PEKpealluOHHOU Treorpaduu 1 OIbITa UCIIOJIb-
soBanus ['MIC-TexHOJIOTUH B Typu3Me OBLI OIIpeZieJieH IepevueHb PEKPEeallOHHbBIX 3aHATUH Ha 3eMJIAX
JiecHOTO (pOH/IA JIECOCTEITHOU 30HBI ¥ BUbI YTOINN HEOOXOTUMBIX JJIsI PeaTN3aIlui JAaHHOU JIeSITEeTb-
HOCTH, IIPe/IJI0’KeHa MeTO/IUKa OLIEHKU pPeKpealiOHHON IeHHOCTU 3eMeJIb JIECHOTO (DOH/IA C YUeTOM
MIOJIOXKEHUN KOHIIENIIUYU YCTOMYUBOIO PA3BUTHA TYypU3Ma, B3aMMOCBA3EU B CUCTEME «IIPUPOJHBIN
KOMIUJIEKC — WH)KEHEPHBIE COOPYKEHUs — YeJI0OBEeK», (PYHKIIMOHAIBHOCTH HCIIOJIb30BAaHUA 3TUX 3€-
MeJIb U OCHOBHBIX CBOVMCTB IPUPOJHBIX KOMILJIEKCOB, KaK PA3JIMYHBIX TUIOB YTOAUU. DTAITHOCTD pea-
JIN3AIUM YKa3aHHOU METO/INKU Mpe/ICTaBjIeHa B BU/ie CTPYKTYPHO-JIOTUYECKON MOJeJIN.

JIIOUEeBBIE CJI0BA: UMUK TYPUCTKOU TeppuTtopun; bearopoackas 061acTh; MapKETHHT PETHOHOB;

MIOJIOXKUTEJIbHBIN UMU/IK TYPUCTCKOU TEPPUTOPUM.
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ABSTRAKT

Geographical information systems (GIS) are considered as the main instrument of development of
the tourist industry on forest territories as they provide a unique opportunity of continuous update
of digital and cartographic materials and databases, modeling options of recreational development with
their cartographical representation, applying in arranging and carrying out recreational monitoring,
creating a cartographical and information kernel of multipurpose GIS.

As aresult of studying of methodological fundamentals of recreational geography and experience of
use of GIS-technologies in tourism, the list of recreational occupations in forest areas of a forest-steppe
zone and types of grounds necessary for realization of this activity was defined, the technique of an as-
sessment of recreational value of lands of the forest fund taking into account provisions of the concept
of a sustainable development of tourism, interrelations in the system “a natural complex — engineering
constructions — the person” is offered, to functionality of use of these lands and the main properties of
natural complexes, as various types of grounds. Different stages of realization of the specified technique
are presented in the form of a structural and logical model.

Keywords: GIS-technologies; recreational assessment; forest grounds; functional model.

Ne2 2015



Koponeea U.C., [lemuH A.H.

C IIOMOIIBIO THC-TEXHOJIOTHH

KopenHoe mpeobpaszoBaHue JaHAIMIA(QTOB U
IIIUPOKOMAcCIITabHOe pa3BuUTHE ypOaHU3AIUU
MIPUBEIA K CHIDKEHUIO PEKpPEealimoOHHON IeHHO-
cTu JaHAmadToOB U TeEM caMbiM K (GOpMHpOBa-
HUIO PEKPEAIMOHHBIX 30H HAa TEPPUTOPUAX, Ma-
JIOTIDUTOAHBIX JUUISI JAPYTHX BHUIOB XO3SMCTBEH-
HOTO MCIOJIb30BaHUA. B TOM Umciie K CHIKEHUIO
peKpeallMoHHON IIEHHOCTH JIECHBIX yrojiuii. Bece
3TO HETaTUBHO OTPA3UJIOCh HA KauecTBe OT/AbIXa,
pa3zHOoOOpa3uy PEKPEaIOHHON JIeATeIbHOCTH U
Ha CIIOCOOHOCTH OCTaBIIUXCS B PEKPEAIOHHOM
BeZleHUU JIaHAmAadTOB IOJHOLEHHO obecredn-
BaTh MOTPeOHOCTH HacejieHWs B Typusme. Ila-
PaJIOKCIBHOCTh CUTYaIlMU 3aKJII0YaeTcs B TOM,
YTO MOBBIIIIEHNE PEKPEAITNOHHOU MOTPEOHOCTH B
JIECHBIX TEPPUTOPUSIX ITPOUCXOTUT OJHOBPEMEH-
HO C YXy/IIIEHNEM HUX KauyecTBAa U YMEHbIIIEHUEM
pasHoOOpa3usi PpPEeKPearluOHHOU JIeATeIbHOCTH
Ha HUX. Bo MHOrOM, 3TO 00YCJIOBJIEHO HECOOTBET-
CTBHEM CYIIECTBYIOIIUX METOOB OIEHKU JIECHBIX
YTOZIUM, CJIOKUBIIIENCSA CTPYKTYPOU yIIpaBJIeHUs
JiecHbIM (DOH/IOM U TYPUCTUYECKON MH(PPACTPYK-
TYpPOH, a Tak:Ke HeOOXOJIMMOCTHIO CO3/IaHUS pe-
KPEearmoHHOTO KaJlacTpa U COBEPIIIEHCTBOBAHUSA

TEOPHA H METOAOJIOTHA PEKPEAITHOHHOH OITEHKH JIECHBIX YTOTHI

AYUHBIU
PE3YJIBTAT

Cemesoil Hay1HO-NpaKMuUecKull HYpHan

METOJIMYECKUX OCHOB PEKPEAIMOHHOU OILIEHKU
JIECHBIX DKOCHCTEM. B cBsA3H, ¢ 3TUM Heb pabo-
THI — COBEPIIIEHCTBOBAHNE METOIUKH PEKpeari-
OHHOM OIIeHKH JIECHBIX YTOJAUU C IPUMEHEHHEM
reonH(OPMaIMOHHBIX TEXHOJIOTHH.

B mHacrosimee Bpems reowH(pOPMAIOH-
uple cucrembl (I'IC) 1 aspo u doTocheMKa ak-
TUBHO WCIIOJI3YIOTCSA B JIECOBOJICTBE, YTO OT-
paxxkeHo B paborax A.C. Mcaesa, M./I. Bpetizno,
B.B. ®omuHa, /I.A. Crapocrenko, 1.A. Bykosio-
Bou, H.B. Manwmmesout, K.H. Kynuka, A.C. Pye-
Ba, B.I'. FOdepoBa u apyrux. IlepBoii cnenuanu-
3UPOBAaHHOM CHUCTEMOU CO3/IaHHOMU /JI yIIpaBJie-
Hus jJecHbIME 3eMiisaMu Obia — FORESTER [1], a
03Ke OBLTU CO3/IaHbI MOJYJIU PACIIUPEHUS /I
06a30BbIX reonH(pOPMAIMOHHBIX cucTeM (ArcGIS,
MaplInfo u apyrue) nis pereHus 3a/1a4 1o y4eTy
Y yIIpaBJIEHUIO pecypcamu [2, 3, 4, 5]. Ho, Hecmo-
TpsA Ha Bce MHOroobpasue I'VIC, onu mpakrude-
CKH He HCIIOJIb3YIOTCS B reorpapuueckom u3yde-
HUU PEKPEearoHHbIX PECYPCOB, XOTS M paccMma-
TPUBAIOTCA B KayeCTBE OCHOBHOTO MHCTPYMEHTA
Pa3BUTHUS TYPUCTHYECKON UH/TyCTPUH.

cerns Texnonozuu ouszneca u cepguca



Koponeea U.C., [lemuH A.H.

C IIOMOIIBIO THC-TEXHOJIOTHH

CnenmoBaresibHO, Ui PsAfa TEPPUTOPUM Ha-
el cTpaHbl B TeOMH(MOPMAIMOHHBIX CHCTEMAaX
cobpana mHdOpManysA 0 JIeCHbIX pecypcax Poc-
cutickoit ®enrepanu. Hajio ckasartp, 94To 3TO J10-
CTOBepHasd, aKkTyaJabHasd MHOpMaNus, KOTopasd
MeeT BBICOKHE Hu300pasuTesibHble U (dOoTOMe-
TPUUYECKHE XapaKTEPUCTUKU JIAHHBIX U MOXKET
OBITH ABTOMATUUECKU IIepe/iaHa B JII00YIO TeOH-
¢opmaruoHHy10 cucteMy. B ¢Bs3U ¢ TeM, UTO Teo-
MH(GOPMAIIMOHHBIE CUCTEMbI MOTYT BBICTYTIATh B
KauecTBe 0a3bl JAHHBIX U ITO3BOJISAIOT IIPOBOJUTH
aHAIN3 U JIeJlaTh IIPOCTPAHCTBEHHBIE 3aIPOCHI,
TO COOpPAHHBIN HCXOAHBIA MaTepua MOKHO HC-
IIOJIb30BaTh JUISl TPOBEJIEHUs peKpeallOHHOU
OIIEHKU JIECHBIX YTOAU (puc. 1).

B Hacrosmee Bpemsi B paborax @.K. Ap-
Honbga, I[.®. MoposoBa, I.H. Bsicomkoi,
H.C. Kazanckoi, I'. A. TTossikoBa, B. I1. YmKoBoii,
B. /1. ITpsixuna, A. W. Tapacosa, P. 1. Xan6ekoBa,
JI. I1. PeicuHa u Jip. noApoOHO OcBellleHa peKpea-
IIMOHHAS POJIb Jieca U pacCMOTPEHbI PA3IMIHbIE
MeTO/IMKHU OIIeHKU JIECHBIX pecypcoB. Ho, HecMmo-
TP Ha pa3HooOpasue paboT, U HAIPABIEHUI
OIIEHOK, JI0 CUX IIOP OTCYTCTBYET OOIIEIIPUHSATAS
MeTO/INKA PEKPeallIOHHON OIIeHKU JIECHBIX Tep-
puropuii. /Iy pa3paboTKu ee MeTO[0JIOTUU He-
00XOIMIMBI 3HAHUS O B3aUMOCBA3SAX MEX]y CH-
cTeMaMU NPUPOAHBIN KOMIUIEKC — UHKEHEPHOe
coopy»KeHHe — uesioBeK. TeM 0OoJiee UTO «3KOJIO-
TU3aIs» O0IECTBEHHOTO CO3HAHUS CIIOCOOCTBO-
BJIO BBIABJIEHUIO BCEX BUJIOB BO3/IEMCTBUA TY-
pr3Ma Ha MPUPOJHYIO U KYJIBTYPHYIO CpeAy U Ty-
PHCTCKO-pEKPEAITMOHHBIX CHCTEM Ha YesioBeka. B
CBSI3H C 3THM HauboJiee OUeBHTHO 0003HAYMIIACh

TEOPHA H METOAOJIOTHA PEKPEAITHOHHOH OITEHKH JIECHBIX YTOTHI

AYUHBIU
PE3YJIBTAT

Cemesoil Hay1HO-NpaKMuUecKull HYpHan

HeOOXOMMOCTh YTOUHEHUS] KPUTEPHUEB U WH/IH-
KaTOPOB OIIEHKH PEKPEAIMOHHOTO ITOTEHITHAIA
3eMeJIb JIECHOTO (PoH/1a.

CortacHO Tpy/1aM POCCUHMCKHUX U 3apyOeKHBIX
YUEeHBIX, U3BECTHO, YTO PEKPeaITMOHHAs JeATeTb-
HOCTB Ha 3eMJISIX JIECHOTO (POH/Ia MOKET OCYIIECT-
BJIATHCA PA3HOTHUIHO (MHOTO(MYHKIIMOHAJIBHO) U
OHOTHUITHO (MOHODYHKIIMOHAJIFHO), CTAI[IOHAP-
HO W MapIIpPyTHO, B 3UMHUU U JIETHUU MIEPUO/I,.
CnenoBaresibHO, TIPU pa3pabOTKe METOJIUKH pPe-
KpearquoHHOU OIleHKM JIECHBIX YTOAUMN CJIe/TyeT
YUHUTHIBATh BCE MHOTOOOpa3ue peKpearliOHHBIX
3aHATHH, KOTOPOE MOJKET OCYIIECTBJIATHCA HA
JIAaHHBIX TEPPUTOPUSIX. [[JIs1 onIpeiesieHus mepey-
HsI peKpealliOHHBIX 3aHATHH Ha 3€MJISX JIECHOTO
donza secocrenHO 30HBI HEOOXOAUMO paccMO-
TPETh CTPYKTYPY YTOAUN U IPOBECTU aHKETHBIN
OTIPOC OT/IBIXAIOITHX.

CrpykTypa yroguili 3emesb JieCHOTO (poHza
IIpE/ICTaB/IEHA CEJIbCKOXO3SHUCTBEHHBIMU, JIec-
HBIMH yTO/TbsI, 00JIOTAaMU, BOJTHBIMU OOBEKTAMH,
JIOporaMu, 3eMJIIMH 3aCTPOMKU, TO TeOpeThde-
CKH JIaHHbI€ TEPPUTOPUH MOKHO KCIIOJIb30BaTh
JUISL TIPOTYJIOYHO-IIPOMBICJIOBOTO, CIIOPTUBHOTO,
JieueOHO-03/I0POBUTEIPHOTO, TT03HABATEIHHOTO,
9KOJIOTHYECKOTO, IUISI?KHO-KYITaJIbHOTO, CMeIIaH-
HOTO BHUJIOB TypH3Ma U UTPOBOU JEATETHHOCTH.
CocrapyieHHAsT aHKeTa COZlep Kasia IepeveHb JIaH-
HBIX BH/IOB Typu3Ma. KaKAplil U3 OIMpPOIIEHHBIX
JIOJKEeH ObLT yKa3aThb CBOM IIPEAIIOYTEHUS B HC-
ITOJIb30BAHUU 3eMeJTb JieCHOTo (oHAa. AHAIN3
aQHKET JaJI BO3MOXKHOCTh OIPENEIUTh, KaKUe W3
BHJIOB OT/IbIXa HanboJiee XapaKTePHBI JJIs JIECO-

CTeIIHOM 30HbI (TabJI. 1).
Tabauua 1

Buodvt pexpeayuoHHOll 0essmeabHOCMU HA AeCHbIX MepPpuUmopusx
Types of recreational activities on forest territories

Bup typusma

Buzipl pekpeariuoHHON IeATEIbHOCTH Ha JIECHBIX TEPPUTOPUIX

* 0XOTa,

e TYPHOXO/BbI,
* MHUKHUKH,

[IporysiounHo- « cbop rpuboB, ATOI, OPEXOB,

MIPOMBICJIOBBIN TYPU3M e cOOp JIEeKAapPCTBEHHBIX PACTEHUM, INIIOBHUKA,

e cOOp MpUPOAHOTO MaTepuasa (Keyryael, JUCThEB, IITUIIIEK),
» HaOJ0/IeHNe 3a JUKUMU KUBOTHBIMH, ITULIAMH,

» pBIOHASA JIOBJIS U JIP.

e JIBDKHBIH,
e KOHHBIH,

CHOpTHUBHBIN TYPHU3M * BeJIOCUIIETHBIN,

e CIIOPTHUBHOE OPMEHTHPOBAHUE,
e TIPOTYJIKH Ha JIOJIKAX,
» CIIOPTHBHasA cTpesbba u ap.
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TypU3M

JleueOHO-037I0POBUTEIBHBIN | JIEUEHUE U OT/ABIX B CAHATOPUAX, IPOPUIAKTOPUAX, 6Ha3aX OTAbIXA

[To3HaBaTeIbHBIN TYPU3M

3HAKOMCTBO C IPUPOJAHBIMU JOCTOIIPUMEUATETHHOCTAMMI U MECTAMHU
BOEHHBIX JiecTBUH B roasl BOB

OKOJIOTUUECKUH Typu3M

3HAKOMCTBO C KPACHOKHHKHBIMHU PACTEHUAMUA U X)KUBOTHBIMHU U [ID.

Hrposas feAaTesibHOCTb

Oer, BoJIeNI00JI, TEHHUC U JIP.

[T1sKHO-KyIaIbHBIN
Typusm

OT/bIX Y BOJbI

CMellaHHbIA

OT/BIX B CAHATOPUH C TYPIIOXOZOM H JIP.

PaznuuHble BUABI pPEKpearMOHHOU Jies-
TEJIbHOCTA IIPEIbABJISIOT CBOU TPeOOBaHUS K
KauyecTBY YrOJMU U pecypcoB. Tak A1 MUCITOJTb-
30BaHUSA 3€MEJIPHOTO y4acTKa /Ji MPOryJIod-
HO-ITPOMBICJIOBOTO Typu3Ma HEOOXOAUMBI IPO-
IyJIOUHOE, ATOAHOe, TPUOHOE, JeKapCTBEHHOE,
OXOTHUYbE U JIpyTue yrojps (Tabis. 2), a ajd
Ka>K/IOTO M3 PEKPEAIMOHHBIX YTOAUN XapaKTe-
peH cBoiu Habop cBoucTB. Cie/oBaTeIbHO, TIPU
pa3paboTke METO/INKU OIIEHKU 3eMeJIb JIECHOTO
doHa HEOOXOIMMO OIIpENIEIATh, HAauboIee Cy-
II[eCTBEHHBIE CBOMCTBA KaXK0TO M3 YTOAUH, KO-
TOPBIE TTIO3BOJIAT PACKPBITD €TO IIEHHOCTh U YUH-
THIBaTh, UTO OJIMH H TO K€ YIaCTOK HEOOXOUMO
OIeHVBATh C TOYKH 3PEHUS MHOTOYPOBHEBOTO
HCIOJIb30BaHUsA W KaprorpadupoBaHus. Tem
OoJiee YTO BTO B HACTOAIIEe BpeMsA SABJISETCA
ITePCIEKTUBHBIM HAIIPaBJIEHUEM.

B meToavKe peKpearinOHHOU OIEHKU 3€MEJTh
siecHOro GoHAA JOKeH OBITh OTPa’KeH 3TOT
IIUPOKHUM HAaOOp BO3MOXKHOCTEH HCIIOJIb30Ba-
HUs TEPPUTOPHUHU, a MPU OTOOPE WHAMKATOPOB
YYIUTHIBATh BUABI YTOIUU U PEKPEAITMOHHOM Jie-
SITEJTLHOCTH, CE30HHOCTh. Tak, Hampumep, s
SITOJTHBIX YyTOANN, OCHOBHBIMH CBOUCTBAMU IIPU-
POHOTO KOMILTIEKCA, O0eCrneYUBAOIINMU €ro
IIEHHOCTD SIBJISIETCSA HAJTUYWE U OOWIINE SITOM, U
CTETleHb Pa3HOO0Pa3us UX BUOB; JIJII TPUOHBIX
yroauil — HaJImuue 1 oOure rpuboB, U CTENIEHD
pa3zHO00Opa3us UX BUAOB, 9K30TUUYHOCTD.

JI71s1 JIeKapCTBEHHBIX — HaJIUYMe W obwmine
JIEKapCTBEHHBIX PAaCTEHUU, U CTENeHb pPa3HO-
obpas3us X BUIOB; JJIs OXOTHUYbHUX — OOWIHE
JKUBOTHBIX W TTHUI], CTeN€Hb pa3HOOOpasus u
BK30THUYHOCTH [6]; /IJIsl IPOTYJIOUHBIX — Pa3HO-
obpasue TEpPUTOPHUH, IIPOXOTUMOCTH, YCTONYHU-
BocTh. [locyieqHue JBe XapaKTEPUCTUKUA HEOO-
XOJTUMO OTIPEJIEJIATD U JJIsI SITOAHBIX, TPUOHBIX U
JIEKapCTBEHHBIX yroau (Tabs1. 2).

OmHUM W3 Ba)KHEUIITUX CBOWCTB YTOAWUU U
IIPUPOTHOTO KOMILIEKCA B II€JIOM SIBJISIETCS €T0
YCTOMUHMBOCTH K BO3jelicTBuio. IIpu ee oleHke
HeOOXOMMO YYUTBHIBATh CTENEHb peKpearyioH-
HOU JUTPeCcCHy, PEKPealliOHHYI0 eMKOCTb, IIPO-
IyCKHOU IOTEHIAJI TEPPUTOPUN U PeKpearu-
OHHYIO Harpy3Ky, KOTOPYI0O OHAa HCIIBITHIBAET B
HacTosAIIee BpeMs.

CrernieHb IUTPECCHN MOKHO OIIPEIEJIUTS 10 T10-
POZTHOMY COCTaBy Jieca, ero OOHUTETY, COCTOSHUIO
IIOYBBI, JIECHOU TOJICTWIKH, ITO/IPOCTA, TOJIJIECKa,
JIPEBOCTOS, TPABSIHOTO TIOKPOBA. ITO OHU M3 BAXK-
HEUINMX ITOKa3arejiedl MOHUTOPUHTA, MOCKOJIbKY
MI03BOJISIET BBIABJIATH TEPPUTOPUH, HYKIAIOIIe-
cs B CHIDKEHUH PEeKpealluOHHOTO BO3ZEHCTBUS.
HopMaTUBHBIM JOKYMEHTOM JJIsl OMpEeeIeHU
PEKpeaMOHHON eMKOCTH! 3eMeJIb JIECHOTO (hoHAA
saBiAercs: «BpeMeHHass MeTo[MKa OIpe/iesIeHUs
PEKpeAIMOHHBIX HAarpy30K Ha IMPUPOJIHBIE KOM-
IUIEKCHI TIPY OPTaHU3alUK TYPU3Ma, SKCKYPCH,
MacCOBOTO IIOBCEHEBHOTO OT/IbIXa U BpEMEHHBIE
HOPMBI 3TUX Harpy30k». OHa 1M03BOJIAeT 0OOCHO-
BaTh HOPMbI PEKPEAIMOHHBIX HATPY30K Ha TEPPU-
TOPHIO U BBISICHUTD CTETIEHb BO3/IEHCTBISA Ha Hee.

[TpomycKHOM TOTeHIMAJ HAMpPOTHB CIOCO0-
CTBYET OIIpe/IeJIEHNI0 MaKCUMaJIbHOU HArpy3KU
Ha TEPPUTOPUIO, KOTOPYIO OHA MOXKET BhIZIEP:KaTh
0e3 Ccephe3HbIX ITOCJIE/ICTBUN JIJIT MECTHOCTH.
[Tocite TOrO Kak OILIEHEHBI OT/IEJIbHBIE CBOMCTBA
YTOJIUH 110 OTIpeZieJIEHHBIM ITOKA3aTeJIsIM, UCIOJI-
HUTEJIb JIOJDKEH B COOTBETCTBUU C IIPEJJIOKEH-
HOH MOJIEJIBI0 M BBHIMIOJTHAEMBIMU (DYHKITUSIMHU
ompenessieTcss DYKOI0ro-peKpeannoHHbii (APII),
KyJIbTypHO-3KOoTypuctrueckuii (K39II), conuann-
Ho-uHppacTpykrypubii (CHUII) u sKOHOMHYE-
ckuii (DII) moTeHIUAIBI JIECHBIX TEPPUTOPUIL,
Oa3upoBaBIIECS HAa COUETAHUU METUKO-OMOJIO-
TUYECKOT0, TEXHOJIOTHIECKOTO U IICUX0JIOTO-3CTe-
TUYECKOTO METOIOB OIIEHKH (pHC. 2).
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Tabauua 2
OueHka NPo2YN10UHO-NPOMBICA0BBIX Y200Uil
Assessment of hiking and economic grounds
BasibHas 1 KauecTBEHHAS peKpeariuoOHHas OIIEHKa
OTHOCHTEJIEHO Haubosiee
IlapameTpsI HeOJIaronpusATHAsS GsraronpusiTHAsA
GsrarompusiTHAsA GJsraronpusiTHAsA
0] 1 2 3
SITOZTHBIE YTO/bsI
o0MIre ATOAHBIX
o HeT MaJIo cpenHe MHOTO
pacreHui
CTeleHb 9 BHIOB U
2 BU/Ja U MeHee 3-5 BHJIOB 6-8 Busi0B
pazHoO0Opasus OoJtee
3a00JIOUEHHOCTD 3a00JI0U€eH-
3a00JI0UEHHOCTh 3a00JI0Y€HHOCTD o
o o 6ostee 10%, HOCTBH MeHee
% 6osiee 40%, obune | Oosiee 20%, odouIHE o
MIPOXOIUMOCTh obwiue moapocta | 10%, TOAPOCT
ITOZ[POCTA U IO/JIECKA | TOAPOCTA U IO/JIe-
5 o U TTOZI/IecKa MeHee | U MOZJIECOK OT-
6ostee 80% cka b6osiee 50% o
50% CYTCTBYyeT
SIPKO BBIPpasKEHHBIE U3MeHeHne
YCTOHYHBOCTH* U3MeHeHue JIeCHON JIECHOH cpepsI cpemHss BBICOKAS
chepsr HEe3HAUUTEIbHOE
3axJIaMJIEHHOCTb, TpebyloTcs
CaHUTapHO-
UMEIOTCSA 3HAYUTEJIbHBIE
TUTHEHUYECKOE cpenHee BBICOKOE
N OTpaHUYEHUs 110 MEPOIPHUATHSA I10
COCTOSTHUE .
HICITOJIb30BAHUIO 6J1ar0yCTPOMCTBY
IPUOHBIE YTOABSA
obwiue rpuboB HeT MaJIo cpenHe MHOTO
CTeIeHb 9 BH/IOB U
2 BUJa U MeHee 3-5 BUJIOB 6-8 Busi0B
pazHoO0Opasus Oostee
SK30TUYHOCTD HET ecTb OesTbIil Tpub
JIEKapCTBEHHbIE YTO/bS
00wUTHE JIEKAPCTBEH-
. HeT MaJIo cpenHe MHOTO
HBIX PaCTEHHH
CTEINeHb BHUJIOB U
2 BU/ja U MeHee 3-5 BUJIOB 6-8 Busi0B 9 BU/L
pa3HooOpasus Oostee
OXOTHHYBH yTOJTbsI
o0uIHEe JKUBOT-
HeT MaJIo cpenHe MHOTO
HBIX U IITHI]
CTEeIeHb 17 BUJIOB U
2 BUJIa U MeHee 3-9 BHJIOB 10-16 BUIOB
pazHooOpazust Oostee
BK30THYHOCTb HeT €CTh BOJIK
MIPOTYJIOUHO-3CTETUUECKUE YTObS
TUII KPaeBbIX 30H Jiec — jyt (1moJte, syt (mose) —
o N oJie — JIyT Jiec — BOZIOEM
mer3aken KyCTapHUKHU Jec

* TaHHBIN IapaMeTp OIeHNBAaEeTCs JJIs1 KarK/I0TO BUA YTOIUH
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Ky/IbTypHO-HCTOPHUYECKHIT U SKOTYypUCTHYE-
CKHU TOTEHIIMAIBI OLIEHHBAIMCH IS KaXKIOTrO
nmaummadtTa. [Ipu pazpaboTke JaHHBIX METOIUK
MBI HCIIOJIb30BAJIA PE3YJITAThl KCCIIENOBAHUS
H. A. Kymosoii, M. C. besyrioBoii, M. A. Cre-
6enbkoBoi, C. B. CurHukoBa, H. I1. PyiHUKOBO.
['71aBHBIM TOKazaTejieM IPH OIEHKE KYyJIbTyp-
HO-HUCTOPHUYECKOTO ITOTEHIHAIa ObLIO BHIOPAHO
YUCI0 HMAMATHUKOB. OIeHHUBAJINCh IAMSITHHKU
apXUTEKTYPbI, UCKYCCTBA, UCTOPUH, KYJIbTYPHI U
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AYUHBIU
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apxeosioruu. [TaMATHUKY apXUTEKTYPhI U UCKYC-
CTBa, OIIEHUBAINCH BMECTe, N3-3a HEe3HAUYNTEJIb-
HOT'O KOJINYECTBA ITOCJIETHHUX.

IIpu xapakTepuCTHKe IPHUPOHO-PEKPeaIy-
OHHOT'O IIOTEHIIMaJIa HCIIOJIb3YIOT TPYIILy ITOKa-
3aTeJield: HAINYMe Ha TEPPUTOPHHU HaMATHHKOB
IIPUPOJbI, OXPAaHHBIX OOBEKTOB, 3aIIOBETHHUKOB,
IIPUPOHBIX ITAPKOB, 00TAHNYECKHX CaI0B U JI0JIH
OOIIT B ob1e# mwromaau paiioHa. OreHuBaeTcs
HE TOJIBKO 3KOJIOTO-PEKPEAIMOHHBIN, ITPUPO/-
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HO-KYJIBTYPHO-UCTOPUYECKU ITOTEHITUAJIBI, HO U
SKOHOMMUECKas cocTapiisgtomas. /s pa3pabor-
KU METOJUKHU OIEHKHU TPAHCIIOPTHOHW U TYPUCTH-
yecKON nH(PaACTPYKTypbl HAMU ObLIH ITPOAHAITH-
3upoBaHbI uccsiesoBanus M. A. CtebeHbpkoBoi, C.
B. CutnuxkoBa, H. I1. PymHUKOBO.

PexpeanioHHas 1I€HHOCTh 3€MeJb JIECHO-
ro (oHzIa mpeAcTaBasgeT cOO0N MHTErPATbHBIN
MOKa3aTeyib, YYUTHIBAIOIINN clierudpuIecKie
0COOEHHOCTH TEPPUTOPHU, THIbI YTOAWH, WX
peKpearoHHyI0 IEHHOCTh ¥ MHBECTUIIMOHHYIO
IIPUBJIEKATETHbHOCTD:

rneC+ C,+ C+... C — pekpearioHHas LeH-
HOCTb BHUJIOB YTOJUM IIpeACTaBJIEHHBIX Ha 3e-
MeJIbHOM Y4YacCTKe JIECHOTO (POH/Ia;

K, — K03 UIMEHT peKPealnOHHON IIeH-
HOCTH.

KoaddurmeHT pekpeanimoHHON IMEHHOCTH
(K} ) paccuutsiBaercs o popmyre:

re KH_p.H. — K03(pPUIUEeHT TPUPOTHO-PEK-
pearoHHOU IeHHOCTH;

K kn — K09PPUIMEHT IPUPOJHO-KYIbTYp-
HO-UCTOPUYECKOU IIEHHOCTH;

K., — KO3)PUIUEHT TYypUCTUUECKOH HH-
(pacTpyKTypbl, II03BOJIAET YUUTHIBATh UHGPaA-
CTPYKTYPHBIU ITOTEHI[HAJI pETUOHA U PACCUUTHI-

BaeTcs I10 cIIeyrolien popmyiie:

rae K, | — KoapduumuenT TypucTU4ecKon NH-
dbpacTpyKTypsl;

S obman — obmas ILTOIIA/h PAaHOHA B KOTOPOM
HaXOJIUTCS OIIEHUBAEMBIN 3eMeIbHBIN YUaCTOK;
S - mIomaap palioHa uUMemwIee OJiaro-

m.u.

NPUATHBIA U Hauboslee GJIATONPUATHBIA HH-
(ppacTpyKTypHBI ITOTEHIINAT;

k — mompaBouHBIN K03 PUITMEHT, YIUTHIBA-
IOIUH yCPETHEHHYIO OaJIbHYIO0 OLIEHKY 3a JlaH-
HBII BUJ] [IEHHOCTHU.

TEOPHA U METO/JOJIOTHA PEKPEAITHOHHO OITEHKH JIECHBIX YTOTHHA

AYUHBIU
PE3YJIBTAT
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Pacuer kosddunmeHTa nPUPOSHO-PEKpe-
AllMOHHOU IIEHHOCTU OCYIEeCTB/IAETCSA IIyTeM
aHa/IN3a JAHHBIX O IPUPOJHO-PEKPEAIOHHOM
IIOTEHIIaJIe PETMOHA, O KAYeCTBEHHOM COCTOsA-
HHUU peKpealiOHHBIX 3eMeJlb:

rze KII-p.II. — xoaddunuest npu-
POHO-PEKPEATMOHHON IEHHOCTH;

S oman — OOIIAS ITOMIA/b paiiona B KOTOPOM
HaXO/IUTCSA OIeHNBAEMBIH 3eMeIbHBIN YIaCTOK;

S ey, — IUIOIIAND paiioHa uMeromee Giaro-
MpUATHBIA U Haubosiee OJATONPUATHBIN MpU-
POHO-PEKPEATMOHHBIN TOTEHITAA;

k — monmpaBouHbIi K03bPUITEHT, YIUTHIBA-
IOIUHA yCpeIHEHHYIO OaJIbHYIO OIEHKY 3a JaH-
HBII B IIEHHOCTH.

KoaddunueHT npupoaHO-KyIBTypPHO-UCTO-
pudeckou neHHoctu (KII-K.II.), mo MHeHUIo
aBTOpa, OIIpeJiesiseTcs IIOCPEICTBOM aHAIN3a
naHHbplX 0 OOIIT u KyJbTypHO-MCTOPUYECKOM
MIOTEHIaJIe PETHOHA U BBIABJIEHUHU KapKaCHBIX
3JIEMEHTOB U O0BEKTOB IIPUPOAHOTO U KYJIBTYP-
HOTO HacjaeAud HaxXOAIIUXCS Ha peKpeanuoH-
HbIX 3eMJIsAX. JlaHHBIN KO3(DUIUEHT /A 3e-
MeJib, 001aJA0IIHUX IPUPOJHO-KYIBTYPHO-UCTO-
pUYECKUM MOTEHIIMAJIOM, PACCUUTBIBAETCA II0
dopmye:

rjae Kixy — K03d¢uIeHT npupoa-
HO-KYJIBTYPHO-UCTOPUYECKOU IIEHHOCTH;

S omax — 00IIAA IUIOIIA/H PAOHA B KOTOPOM
HAXOUTCA OIleHNBAaeMbIN 3eMeJIbHBIN yUYaCTOK;

S, .., — IJI0mazb paiioHa uMeronee 61aronpu-
SITHBIM M HaumOoJiee OJIATOMPUATHBINA MIPUPOI-
HO-KYJIBTYPHO-UCTOPUYECKUU TOTEHITUATT;

k — mompaBouHbIil KO3(pDUIIHEHT, yIUTHIBA-
IOIUN yCpeHEeHHYI0 OaIbHYIO OIleHKY 3a JIaH-

HBIN BUJI [IEHHOCTH.

Ecnu pexpearoHHble 3eMJId He 00J1aJIaf0T
COOTBETCTBYIOIIMM MOTEHIIUAJIOM, T.e. Koaddu-
[UEHT IproOpeTaeT 3HaYeHUsI MEHBIIIE 1, TO KO-
addunmeHT K} k- ABIIACTCA 0a30BBIM ITOKa3aTe-
JIEM U COCTaBJISIET 1.
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Takum oOpa3om, paboTa IO OIEHUBAHUIO
3eMeJib JIECHOTO (POH/IA JIECHBIX SKOCHUCTEM Jie-
cocremHol 30HBI cpezctBamu ['MIC, corsracHO
CTPYKTYPHO-JIOTUUECKOH MOJIeJTU BKJTIOUAET:

— cOOp UCXOTHOTO MaTepUAIIa, BJIAIOIIETOCS
OCHOBOM JIJ151 IPOBEZIEHUS OIIEHKH B 00IIIereorpa-
(ryeckoM U crieruaIM3nPOBAaHHOM OJIOKE;

— CO37lJaHHe 3JIEKTPOHHOM KapThl 3eMesb
JiecHOTO (POH/IA C HAHECEHNEM Ha Hee TPaHUI] Olle-
HHUBAaEMbIX YUYaCTKOB, JauaimadTos, OOIIT, Bogo-
€MOB, HAaCeJIEHHBIX ITyHKTOB U JPYTUX OOBHEKTOB;

— coznaHue 0a3 JAHHBIX COZepXKallUX WH-
(opmanuio o KJIMMaTUYECKUX pecypcax, pejibede,
BOJTHBIX O0'bEKTAX, PACTUTEIBHOCTH, IIOYBAX, HKC-
IUTyaTaIlMOHHBIX 3alacax JIeKapCTBEHHOIO pac-
TUTEJILHOTO ChIPBS, OXOTHUYBUX KUBOTHBIX, JIEC-
HBIX pecypcax, PeJKNX U UCYE3AIONIUX PACTEHUIX
u xkuBOTHBIX, OOIIT, Ky/JbTYypHO-UCTOPUYECKUX
00BbeKTaX, peKpealnroHHON WH(QPaCTPYKType,

PekpearmonHas orieHKa JIECHBIX TEPPUTOPHUI
MIO3BOJIUT YYUTHIBATH COCTOSTHUE U BO3MOKHOCTH
WICIIOJIb30BAHUS 3€JIEHBIX 30H JJI1 BOCCTAHOBU-
TEJIbHO-03/I0POBUTEJIHHBIX II€JI€H, U BBHICTYIIUT B
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YHCJIEHHOCTH M €CTECTBEHHOMY JIBHKEHUIO Hace-
JIEHWSI, MUTPAIMOHHOW Harpy3Ke, Pa3MeIeHHI0
HAaCeJIEHUS U €ro TPYZIOBOU CTPYKTYpe, SKOHOMH-
YeCKMM HHJMKATOpaM KauyecTBa >KU3HH, IMPOU3-
BOZICTBEHHON WH(PACTPYKType, UHBECTUITAAM U
9KOJIOTHYECKOMY COCTOSTHUIO TEPPUTOPUH U JPY-
THX;

— B CO3JaHHBIX 0a3 JAHHBIX C TOMOIIBI0 SQL-
3aIrpoca BHIOMPAIOTCA HEOOXOUMbIE 3aIIUCH, KO-
TOPBIE IIOMEITAIOTCS BO BpEMEHHYIO TaOJIHITY,

— BO BpPEeMEHHOH Ta0JIHIlE TIPOBOJUTCSA PEK-
peanuoHHasi OIleHKa KaXK/I0T0 WHAUBHU/IYaTLHOTO
yJacTka (STueiKu) TepPUTOPUH B 3aBUCHMOCTH OT
BUJIA YTOJIbA 10 PAJY MIOKa3aTesIel.

— TI0 IIOJIyYEeHHBIM HHTErPAJIbHBIM IIOKa3a-
TEJISM ITyTEM CIUSHUS CO3/IA0TCA KapThI YTOUH;

— 3aTeM IPOUCXOAUT HAJIOXKEHUE IOJIydeH-
HBIX KapT YTOJIUH, J/I TUITU3AIIUH 3eMeJThb JIECHO-

ro ¢onza (puc. 3).

KadvecTBe O/THOTO U3 MOKa3aTeJIed IEHHOCTU PEeK-
PeanoOHHbBIX 3€MeJIb, PhIYAaroM YIIPaBJIEHUS JIEC-
HBIMU PECYPCAMHU U TYPUCTHUUYECKON UHAYCTPUEH.
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AHHOTAL[I/IH

K:JI;ICJIY HanboJIee IEPCIEKTUBHBIX HAIIPABJIEHUH MUPOBOU SKOHOMHKH, 00€CIIeUrnBaIOIIEMY COIH-
bHOE 0JIaT0COCTOSTHHE U KAYECTBO KU3HU JIIOZIEN, PAa3BUTHE COJIU/IAPHOCTH rOCY/IapCTB U PETHO-
HOB OTHOCHUTCS TypU3M. Pa3BUTHE POCCHUIICKOTO TypH3Ma BO MHOTOM OIIPEIEISJIOCh HAJTUUeM Oora-
TBIX PECYPCOB: MPOTSKEHHON TEPPUTOPUH, KIUMATUUECKUM MHOT000Opa3ueM, OOMIHEM PUPOTHBIX
U UCTOPHUKO-KYJIBTYPHBIX JIOCTOIIPUMEUYATETHLHOCTEN, KOTOPhIE CIIOCOOCTBOBAIM 0OPA30BaHUIO BHICO-
KOT'O TYPHCTCKO-PEKPearliOHHOT0 IToTeHuaia Poccum.

OTpOMHBIMH COITHATIbHO-PEKPEAITOHHBIMHI BO3MOKHOCTSIMU 00J1a/IaeT KOHHBIM TypH3M, KOTO-
PBIU IPEICTaBIISAET BUJT AaKTUBHOTO OT/IbIXa M CHIOPTUBHOTO TYPHU3Ma C UCIIOJIb30BAHUEM JIOIIAJIeH Bep-
XOM WIH B YIPsKU B KaUecTBe CpeJicTBa nepeABrkeHusA. C KaXKJIbIM T0/IOM KOHHBIH TYpH3M CTaHO-
BHUTCS Bce OoJiee MOIyJIAPHBIM, IPUBJIEKAsA K ce0e BHUMaHKE BCeX KAaTETOPUH HaceJIeHus, 6yiarogapsi
HeHCue3alolneMy UHTEPECY U JIFOOBU K JIOIIA [sIM.

KoHHbIN Typu3M coueTaeT B cebe CIIOPTHBHYIO U 03/[0POBUTEIHLHYIO JI€SITEIBHOCTD, CIIOCOOCTBYS
JIyXOBHOMY U (pU3MYECKOMY PA3BUTHIO UeIOBEKA. BepxoBas €3/1a akTUBU3HUPYET OOMEH BEIECTB, ITpe-
MISTCTBYET YPE3MEPHOMY OTJIOKEHHIO JKUPa, GOPMHUPYET KPACUBYIO OCAHKY, YKPEIUISIeT U TPEHUpPYeT
MBIIIIIBI TEJIA YeJIOBEKA.

KoMIuiekc moyIo:kuTeIbHbIX 0COOEHHOCTEH KOHHOTO TypU3Ma BO MHOTOM OITPEZIeJIsIeTCs €ro Ipa-
BIJIbHOU OpraHU3aIiel, Mpu KOTOPOH HEOOXOJIMMO YUYHTBHIBATh TeorpadpuuecKre, MCTOPUUYECKUE,
KyJIbTypPHBIE, JKOHOMHUYECKHE, COITUATbHBIE 0COOEHHOCTH KaXKA0ro perroHa. OTeduecTBEHHBIA KOH-
HBIA TYPHU3M UMeET JOCTAaTOUHO MPo0JIeM, Cpe KOTOPHIX — OTCYTCTBUE MOJIEPIKKHU CO CTOPOHBI TO-
CyZIapCTBa, HEIOCTATOYHOE KOJIMYECTBO Pa3pabOTaHHBIX KOHHBIX MapIIPyTOB, eUITUT KBATUDUITH-
POBaHHBIX CIENHATUCTOB. KOHHBIA TYpU3M UTPAET BAKHYIO POJIb B PEIIEHUH COIUAIbHBIX MIPOOIEM
Benropoackoit obsactu. K mosio:kuTeIbHBIM aclleKTaM €ro pa3BUTHS OTHOCUTCS CO37j[aHUEe Paboumx
MeCT, YBeJIMUEHHE JIOX0Z0B M YPOBHsI KU3HU HaceJIeHUsI, o0eclieueHre 3/10pOBOro obpasa KU3HU U
9KOJIOTUUYECKOTO BOCITUTAHUS JIIOZIEN, TTOBBIIIIEHNE ITPUBJIEKATETbHOCTH PETHOHA.

JIOYEBBIE CJIOBA: COIMAIBHO-PEKPeAllIOHHbIE BO3MOYKHOCTH, PeKpealysi, KOHHbIA TypU3M,

JIOIIA/IN, MapIIpyT, IIyTellleCTBUE, OpraHu3aIus Typa, besropojckas 0061acTs.
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ABSTRAKT

Tourism plays an important role among the most promising areas of the world economy, ensuring
social well-being and quality of life, the development of solidarity among regions. The development
of Russian tourism is largely determined by the availability of ample resources: extended territory,
climatic variety, the abundance of natural, historical and cultural places of interest that have contributed
to the formation of the high tourism potential of Russia. Horse riding has great social and recreational
opportunities, it 's kind of leisure and sports tourism with horses as a means of transportation. Every
year the equestrian tourism is becoming increasingly popular, attracting the attention of all categories
of the population, thanks to the non-vanishing interest and love for horses.

Equestrian tourism combines sports and recreational activities; it contributes to the spiritual and
physical development of a person. Riding activates metabolism, prevents excessive fat deposition, it
helps to have a correct posture, it strengthens and trains the muscles of the human body.

The complex of positive aspects of equestrian tourism is largely determined by its proper orga-
nization, in which you must take into account geographical, historical, cultural, economic and social
characteristics of each region. Domestic horse tourism has a number of problems including the lack
of support from the state, insufficient number of developed equestrian routes, and lack of qualified
specialists. Equestrian tourism plays an important role in solving social problems of Belgorod Region.
The positive aspects of its development are: job creation, increasing the income and raising living stan-
dards, ensuring a healthy lifestyle and environmental education of people, increasing the attractiveness
of the region.

eywords: social and recreational opportunities; recreation; equestrian tourism; horses; route;

travel; tour organization; Belgorod Region.
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OIHUM U3 IPUOPUTETHBIX CEKTOPOB MHPO-
BOM YKOHOMUKH, CIIOCOOCTBYIOIUX oObecriede-
HUIO BBICOKOTO YPOBHS 3aHATOCTH, COIIUAIBHO-
ro 06J1IarOCOCTOSTHHUSA M KauyecTBa JKU3HU JIIOJIEH,
Pa3BUTHIO COJTUAAPHOCTU U KyJIbTYPHOTO Pa3HO-
00pa3us Kak rocyZjapcTB, TAK U PETHOHOB MUPa
ABJIAETCA Typu3M. MexXIyHapogHOe 3HAUeHHue
nproOpeTaeT TYpU3M U JIJIA COBPEMEHHOU poc-
CUHCKOU JelicTBUTENbHOCTU. Poccuiickas Oe-
Jleparysi MPUCTYIIIJIA K aKTUBHOMY (DOpPMHUPO-
BAaHUIO HAI[MOHAJBHOTO TYPUCTCKOTO PHIHKA C
Hayvasa 9O-X roJI0B.

Pa3BUTHIO POCCHUUCKOTO TypH3Ma BO MHO-
TOM CIIOCOOCTBOBAJIO HaJIMUME OOTaThIX Pecyp-
COB HaIlled CTPAHBI: IPOTSIKEHHAS TEPPUTOPUS,
KJIMMaTUYeCKOe MHOTooOpasue, oOujue IpH-
POJHBIX U UCTOPUKO-KYJIBTYPHBIX JIOCTOIIPUME-
YaTeJIbHOCTEN. YHUKAIbHbBIE IIPUPO/THBIE U PEK-
pearoHHbIE PECYPChI CIIOCOOCTBOBAIM 00Pa30-
BAaHUIO BBICOKOTO TYPHUCTCKO-PEKPEAOHHOTO
noreHnuasna Poccun.

Pekpearun kKak MHOTOTPAHHOMY SIBJIEHUIO
ObLIH TIOCBSIIIIEHBI MHOTHE Hay4HBbIE HCCIIEO0-
BaHUS, B YACTHOCTH, WCCJIEJIOBAaHUA Ipodec-
copa B.C. [IpeobpakeHCKOTO eIre B 60-X rogax
XX Beka. bazucHBIM MTOHATHEM JJISI IOJIOOHOTO
po/ia CCJIeIOBAaHUI ABJISIETCS ITOHITHE «PEKpe-
allMOHHAs CHUCTeMa», IO/ KOTOPOW IOHHMAeT-
CA CJIO’KHAsI COIMAILHO YIIPaBJIsieMas CUCTEMA,
IIEHTPAJIbHON IOJCUCTEMON KOTOPOH SIBJISIOT-
cs cyOBEKTHI TYpU3Ma, a I1eJIEBOU (YHKITUEH —
HauOoJIee TOJTHOE YIOBJIETBOPEHNE UX peKpea-
IIMOHHBIX ITOTpebHOCTel [3]. Becemu cBoiicTBa-
MH peKpearmoHHOH cucTeMbI 00J1a/1aeT KOHHBIHA
TYPHU3M.

KoHHBIN Typu3M IpeaCTaBJIseT BUJ[ aKTHB-
HOT'O OT/IbIXa U CHOPTHBHOTO TypU3Ma C UCIIOJIb-
30BaHUEM >KHBOTHBIX (JIOIIajIel, ITOHH, OCJIOB,
BepOJIIOZIOB, CcODaK, OJIEHEH, CJIOHOB) BEPXOM
WJIH B YIIPSI?KH B KQUECTBE CPEJICTBA ITepeIBUIKe-
HUsA. KOHHBIN CIIOPT SIBJISIETCS PEKPEAITMOHHBIM
BHJIOM TYpHU3Ma U OJTHUM U3 HAIIPpaBJIE€HUU KO-
Jiorndeckoro Typusma [4]. Hekoropwle mccie-
JIOBAaTeJIM 1O/ KOHHBIM TYpHU3MOM ITOHHMAIOT
IIPOXOXK/IEHHE TYPHUCTUYECKOTO MapIIpyTa Ha
JIOIIAJISIX BEPXOM WJIU B YIIPSI’KKeE 3 IpeieIaMu
KOHIOIITHH C IIPEO/I0JIEHUEM JIOKAJTIBHBIX U IIPO-
TsOKEHHBIX TpensaTcTBui [2]. OgHON M3 mpHo-
PUTETHBIX IieJiell KOHHOTO TYypHW3Ma SIBJISETCS
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IoJTydeHre HHGOPMAIUH O JJOCTOIPUMeYaTe b
HOCTSIX ITIOCEIIaeMbIX CTPAaH M PETHOHOB, IIPHO0-
peTeHMNe 3HAHUH O KU3HU U KYJIbType JKUTeJIel
STHUX MECT.

C KaXZbIM TOZOM 5TOT HEOOBIYHBIA BUJT TY-
pHU3Ma CTaHOBHUTCS Bce 0oJiee IOIYJIAPHBIM,
IpUBJIeKasi K ceOe BHUMaHUEe MHOTOUYHCIEHHBIX
TypuctoB. Ilo manabiM HaruoHa/IbHOUW acco-
[Hay KOHHOTO TypuaMa ®paHIuu, 3TOT BUJ,
TYPUCTCKUX ITyTEIIECTBUH y3Ke B 1973 TOIy 3a-
HUMaJl BTOPOE MECTO, yCTyHasl JIbDKHBIM ITPO-
T'yJIKaM. YUHUTBHIBasi OTPOMHBIN UHTEPEC, IIPOSIB-
JIIEMBIN K KOHHOMY TYPU3MY CO CTOPOHBI CAMBIX
Pa3HOOOPa3HBIX KATETOPHU HACEJIEHHUs BO MHO-
TrUX CTpaHax Mupa, MexayHapoaHasa deznepa-
M KOHHOTO CIIOPTA B MOCJIEAHUE TOBI YEJISIET
3TOMY BOIIPOCY CaMOe cephbe3HOe BHUMaHUe. B
paMKax deaepanyuy co3ZaHa clelnruaabHas KO-
MUCCUS TIO/, TPeACENaTeTbCTBOM HUTAIbSTHCKO-
ro npodeccopa Burropu e CaHKTHC, KOTOpas
paspaboTajyia mpaBuWsia IIPOBEJEHUS WHTEPHA-
IIMOHAJIbHBIX KOHHO-TYPHUCTCKUX ITyTEIIEeCTBUH,
ITI0XOJIOB ¥ TPOOETOoB [1].

ConuajyibHO-9KOHOMHUYECKHUE  JIOCTHXKEHUS
Poccum mo3BosMuIH CO3/1aTh HEOOXOIMIMbIE YC-
JIOBUS JIJISI IITUPOKOTO Pa3BUTHSA KOHHOTO TyPH3-
Ma, KOTOPBIH CTasI JOCTYITHBIM JJIsI BCEX CJIOEB
TOPOJICKOTO M CeJIbCKOTO HacesieHHWsA. KOHHBIHA
TypU3M COUeTaeT B cebe ¥ CIIOPTUBHYIO, U 03710~
POBUTEJILHYIO JIEATEILHOCTD, OCYII[€CTBIIAEMbIE
B IIEJISIX JYXOBHOTO M (PU3BUUECKOTO Pa3BUTHSA
yesjI0BeKa 1 ob1ecTna [5].

KOHHBIA Typu3M SIBISIETCS OTHUM U3 BUOB
CIIOPTa, UTPAOIIUM OTPOMHYIO POJIb B Pa3BHU-
THH YeJIOBEUECKHX KauyecTB, HEOOXOAUMBIX B
DKCTPEMAJIbHBIX YCJIOBHAX ITOXOIHOH *KU3HU; B
COBEPIIIEHCTBOBAHUM SKOJIOTUYECKOU KYJIbTY-
PBI UeJIOBEKA; B CAMOYTBEPKIEHUU JIMYHOCTH,
He TOBOPs yKe 00 0370pOBUTETIHPHOM 3 GEKTE,
OHUM H3 COCTaBJISIONIUX KOTOPOTO SIBJISAETCS
€CTeCTBEHHOE OJIaTOTBOPHOE BJIUSTHUE ITPUPO/I-
HOU cpefbl, a TaK:Ke OMOSHEPreTUUECKOe BO3-
JercTBHE JIOIIAH.

Jlomagb IIpH CIIOKOWHOW e€37le IIepeaaer
BCQJIHUKY JI0 CTa pa3HOHAIIPABJIEHHBIX JIBUTA-
TEJIbHBIX HUMITyJIbCOB B MHHYTY, IIPH €3/I€ PhI-
ChI0O HArpy3Ka 3aMeTHO YBEJIUYHBAETCs, a IPHU
e37le y9eOHONU HJIM MaHEXKHOH PHIChI0 BCAJTHUK
HCIIBITHIBAET IIOYTH THICAIY PUTMUYECKHUX TOJTI-
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KOB. Takasi «BCTPsICKa» MOKET OKa3aThCsl OUEHb
IT0JIE3HOU, TaK KaK CTUMYJIUPYETCSI BECTHOYJIAP-
HBIN almapar, HanpsATraloTCsl MBIIIIIIBI, YTO CIIO-
cOOCTBYeT UX YKpeIUIEHUIO, yIydIaercs pabora
CEPAEYHOCOCY/TUCTON CUCTEMBI.

BepxoBasi e3ga aKTUBU3UDPYET OOMEH Be-
IIIECTB, IPEMATCTBYET UPE3MEPHOMY OTJIOXKe-
HUIO JKHPa, BhIpAaOaTHIBAaET KPaCHUBYIO OCaHKY,
YKpeIisieT U TPEHUPYET MBIIIIBI TeJla YeioBe-
Ka.

KOHHBIA Typu3M, IJIaBHBIM COCTaBJISIOIAM
KOTOPOTO SABJISAIOTCSA KOHHbIE TIPOTYJIKH, OCTAET-
CsA aKTyaJIbHBIMU OJ1arozapsi JOCTYITHOCTH JIJIS
BCeX KaTeropuil HacejeHHs, a TaKXKe Hencyesa-
IOIEMY UHTEPECY U JIIOOBU K JIOTIASM.

JIr060Bb K KOHHBIM ITyTEIIECTBUSIM I103BO-
Jisijla HEKOTOPBIM JIIOJIIM CTaBUTh OIpe/eJIeH-
Hble pekop/ibl. Tak, HEOObIYHOE MyTEIIeCTBHE B
cesyie B 1975-1976 rozax. copepiiwia B Kanaze
Mbpu JKKeTbOePK, IPoexaB BEPXOM Ha KOHE OT
IIEHTPA KAHAJICKUX MPepPUil 70 MeKCHKaHCKOTO
3asimBa 1 obpatHo. Ee myTh B 0011IeH CJI0’KHOCTH
coctaBu 6 ThIC. MIWIb (9600 kM) [14]. ApreH-
tuHell AnboepTo bappera mpoexan BepxoM Ha
KOHE 22 ThIC. KM, IIPOBE/IS B MYTH 5 JIET U 7 Me-
caues [13].

MHOTO WHTEPECHBIX IYTEIIECTBUU BEPXOM
obL10 IpoBezieHo U B Poccun. B 1889 roay odu-
Lep ZiparyHCckoro nosika M.B. AceeB coBepimia
IyTelleCTBE BEPXOM Ha JIOWIAAU U3 TOpojia
JIyous! OwiBied IlonTaBckoit rybepuuu B Ila-
pUK, mpeoaosieB 3a 33 HA 2633 kM. B Ilapu-
JKe OH CTaJI yYaCTHUKOM BceMUPHOM BBICTABKH,
Ha KOTOPOU OBLIIM BBICOKO OTMEYEHbI KauecTBa
pycckoi Jiomazau. JlaHHOe cOoOBITHE SBUJIOCH
IIEHTPOM BHUMAaHUS BCEH eBPOIIENCKOU MevaTu
TOTO BPEMEHH.

Cnenys ero npumepy, B 1890 rojy COTHUK /.
H. IlemkoB Tak»e COBepPIINJI BEPXOM IIyTellle-
crBue u3 biarosemiencka B IlerepOypr, mpoii-
Jis1 32 193 JHA HA JIOMIAAW MECTHOU aMypCKOU
ropojibl 8283 BepcThl, a B 1895 rojiy — Apyrou
COTHUK PYCCKOH KaBaJIepUH, COBEPIINBIINHI IIy-
temectBue u3 [lerepbypra B Uuty 3a 112 gHEH,
npoexas 6569 BepCT.

[IyTeniecTBrsl BEpXOM COBEPIIAIUA HE TOJIb-
KO OJTHU MY>K4uHBI. [loMIMO yKa3aHHOU paHee
3apy0eKHOU IIyTeleCTBEeHHUIbI, B 1910-1911
rojlax pycckas kasauka Asiekcanzpa Kynare-
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Ba BEPXOM Ha JIOMIAJIN MOHTOJIbCKOM IMOPOJIBI
npoexasia u3 Xapouna B [lerepOypr, mporis 1o
CUOMPCKUM U TaeXHBIM JIOPOTaM 3a 13 MecsAIEeB
OoJiee JIeBATH ThIC. BepcT. OTBaKHASA JKEHIIH-
Ha Ha BOIIPOC KOPPECIIOH/IEHTOB O IEJIU 3TOTO
MIpEJIPUATUS OTBeTWIA: «fl XoTesa JOKasaTh
CMEJIOCTh M BBIHOCIUBOCTH PYCCKOM JKEHIIU-
HBI».

[TepBBIli OTeUeCTBEHHBIN KOHHBIN BEPXO-
BOM MapIIpyT B Hallled cTpaHe ObLI CO3/7aH B
1971 roay Ha Anrae, k KapakysibCckuM o3epam.
B Hacrosimee Bpems B Poccunm KOHHBIN TYypHU3M
aKTHUBHO pa3BUBAETCsS MPEUMYIIECTBEHHO B pe-
THOHAX CTPAHBI, IJle HaceJeHue TPAJUIUOHHO
pasBoauT Jomazei — Ha Aitae, B Pecmybsm-
kax bamkoprocraH, byparus, Axapiresa, Kapa-
yaeBo-Uepkecus, Uysammu, Mapuii-di, Len-
TpasibHO¥ Poccuu, Cubupu.

Pa3BuTHIO KOHHOTO Typu3Ma y/eJseTcs
ocoboe BHUMaHWEe U B besropojyickom perumo-
He. B Benropoze Ha 6ase Bbesropoackoro ro-
CYZIapCTBEHHOT'O YHHBEDPCHUTETA B arpesie 2001
roza ObLyIa co37aHa KOHHOCIOPTHBHAs IIIKOJIA
(KCII). HOestenpuocth KCIII HampaBieHa Ha
pPa3BUTHE U MOMYJISAPU3ALNI0 KOHHOTO CIIOPTA,
pellleHe OCHOBHBIX 3a7lau II0 IMPUBJIEYEHHIO
Pa3HOBO3PACTHOTO KOHTHUHTEHTA JKUTEJIEH TO-
po/ia K 3aHATUSIM BEPXOBOU €3/10U, BCECTOPOH-
He-TApDMOHUYHOMY Pa3BUTHUIO JleTeH, YKpeIuie-
HUIO 3/T0POBbSI U ICHXOJIOTUYECKON Pa3rpy3KH B
mpoiiecce OOIIEHUs C )KUBOTHBIMU, a TaKKe Ha
a(ppekTHBHOE BOCCTAHOBJIEHHE JIBUTATETHHBIX
pyHKIM Oe3Ha/Ie:KHBIX MTAIUEHTOB.

B mepcrekTrBe B KOHHOCIIOPTUBHOM IITKOJIE
IUIAHUPYETCSI MOCTPOUTH KPBITHIA Kom@opTa-
OeJbHBIA MaHEX C JiedeOHO-peaduINTAIOH-
HBIM LIEHTPOM /IJII CHOPTCMEHOB, JeTel-nHBa-
suaoB u mnocerurenedn KCIII, 6iaroycTpoutsb
TPEHUPOBOYHBIE TOJISI U TEPPUTOPUIO. B /maH-
HBI MOMEHT paccMaTpPHUBaeTCs BOIPOC 00 00-
YCTPOHCTBE CHENHUAIBHBIX ITOCAJOUYHBIX IIJIaT-
(opm /U151 THBATU/IOB U 3aKYIIKHU CHEIHAIBHOTO
CTPaXOBOYHOTO 000PYZ0BAHUS JIJIsI HPOBEJEHUSA
3aHATHH UIIOTepanuell ¢ OOJBHBIMHU JIETHMU
(cmeruanbHBIE ce/ia, TOBOABA W T.A.). Cpenu
MMUTOMIIEB KOHHOCIIOPTUBHOU IIKOJIBI IIPE/CTa-
BUTEJIN PA3HbBIX MOPO/I: TEPCKOMN, YMCTOKPOBHOM
BEPXOBOM, apaOCKOH, OPJIOBCKOM, PYCCKOH PbI-
CUCTOM M MHOTHUX JAPYTux [6].
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Pa3BuBaeTcs KOHHBIN CHOPT U KOHHBIM Ty-
pU3M U B JIpyrux paiioHax Besnropopckoir 00-
snactu. Tak, B IIpoxopoBckoM palioHe B paMKax
nporpamMmbl «HauwmHawmun depmep» 00O
«cTouHUK» peayiu3yeTcs HOBBIM IMPOEKT II0
Pa3BUTUI0 KOHHOTO TypU3Ma Ha TepPUTOPUU
IIpoxopoBckoro paiioHa, KOTOPBIA IpeaycMa-
TPUBAET COJlep>KaHUE JIeBATHU IOPOJUCTBIX JIO-
1aJiel U CTPOUTEJIHCTBO KOHHOTO KiyOa. B Ha-
CcTosiIIIee BpeMs BesieTcs pa3paboTKa CeEMU TypH-
CTUYECKUX MapPIIPYTOB.

B o1HO11 U3 CTaPOOCKOIBCKUX IIKOJI OTKPBLI-
c CIeIUaJIbHBIN Kjace OOydYeHUs BepPXOBOU
e3ze [7]. B ropoge Banyiiku B mpouuiom romy
3aBEPIIIIOCH CO3/IaHHE PEKPEAITMOHHOTO KOM-
mwiekca «CepebpsHas mojikoBa». B HactosIiee
BpeMs 30Ha OTAbIXa «CepeOpsHas MOIKOBa»
BKJIIOYAeT B ceOs TOCTEBBIE JIOMUKHU, CTOSHKY,
ka(de, MeHHTOOBbHYIO 30HY, JAETCKYIO ILIOIIA/-
Ky, KOHIOIIIHIO, KOHHO-CIIOPTUBHBIA KJIyD, KPbI-
THIA U OTKPBITBIN MaHEXH JIJIsI KOHHBIX IIPOTY-
JIOK. 6 CeHTAOPA 2013 rojia 3/1ech IPOIIIE CIIOP-
TUBHBIN (heCTUBAIIH C YIACTHEM KOHHOTO TeaTpa
[11].

B HOs6pe 2013 roxa B cesie lllymmanoBo Ha
TeppuTOopuu POXK/1eCTBEHCKOTO CEeJIbCKOIO I0-
ceJIeHUsI HAYaJoCh CTPOUTEIBCTBO KPYITHOTO
TYPUCTHUYECKOTO My3es-3anoBefHUKa « Kazaubsa
KPEINOCTh», KOTOPO€ IJIAaHUPYeTCs 3aBEPIIUTD B
2018 roxy. B Hacrosmee BpeMsa B cejie IOABU-
Jlach IUIEMeHHas KoHedepma, KOHHO-CIIOPTUB-
Hasd IIKOJIa, KPBITHIM MaHeX IJIOMIaJbI0 2200
M2, TOCTUHHUIIA U 3THUYECKas JIEPEBHS IO TUILY
Kaszaubell KpenocTu. B nmepcnekTuse 37ech IL1a-
HUPYETCA TPYAOYCTPOUTH OKOJIO 80 UeJIOBEK.

Pa3BuBaeTcsd KOHHBIM TypuU3M U B JPYTUX
parioHax besnropopckoit obsacTv, B YaCTHOCTH,
B nocesike TomapoBka fIKoBjIeBCKOrOo palioHa,
rae depmep Buranmumii BpakHUK 3aHUMAaeTCSA
pasBeieHUeM JIOIIaZied U OpraHu3yeT KOHHBbIE
MIPOTYJIKY JIJIS JKUTEJIeN U TOCTed MOocesKa.

VHTepec K KOHHOMY TYPU3MY CIIOCOOCTBOBAT
O0JTBIIIOMY Pa3HOOOPA3BHIO €TO BHUOB, KOTOPHIE
MOXKHO KJIaccU(UIIMPOBATH M0 OIpefieJIeHHBIM
IIpU3HAKaM.

ITo mpoAOKUTEIBHOCTH KOHHBIE ITOXO/BI
MOTYT JJIUTBCSA OT OJHOTO 10 BOCbMU 4YacoB. Ta-
KUe II0XO/IbI IIPEe/ITI0JIaraloT BO3BpallleHre Ipy-
bl HA KOHIONIHIO M HAa3BbIBAIOTCSA KOHHO-TIOJIE-
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BBIMH Bble3gaMu. K TaHHOU TpyIiie OTHOCATCS
TaK>ke OJTHOJHEBHBIE ITOXO/bI B IOJISI B PaOHE
6a3bl, y4eOHO-TPEHUPOBOUHBIE BBIE3/IbI, TTOE3/-
KU 110 UCTOPUYECKUM U 3THOTPpAGUIECKUM Me-
CTaM, MPOJIOJIKUTETBHOCTBIO OT OJTHOTO /10 He-
CKOJIbKUX niHel [8].

B 3aBrCHMOCTH OT OpraHU3aI KOHHBIX I10-
XOJIOB, BBIZIEJISIIOTCS: KOHHO— BEPXOBBIE ITOXO/TbI
C COTIPOBOXK/IEHHEM U MOXO/ABI B VIIpsKKax. Ha
MIPOTSKEHUH BCEr0 KOHHO-BEPXOBOTO MapIIIpy-
Ta HEOOXOAMMBIE JJIsI YIYACTHUKOB W JIOIIAZEeH
CHApSIKEHUS U TPOAYKTHI TUTAHUS ITEPEBO3ATCS
BO BBIOKax WJIM MEPEMETHBIX CyMKaX, IPUKpPe-
IUIEHHBIX K CeJTy BCAJHUKA, IIPA 9TOM KOJIHYe-
CTBO JIOIIA/IeH I0JKHO OBITh PABHO KOJTUUYECTBY
YYaCTHUKOB ITOXO/Ia.

KoHHO-BEpPXOBO! € COINPOBOXKJIEHUEM IIO-
XOJI TIPeATIoJiaTaeT IEePEeBO3KY CHapsKEHHUs U
IIPOJTyKTOB MHUTAaHUSA HA OT/IEJbHBIX JIOTIOJTHHU-
TeJIbHBIX BBIOUHBIX WJIU YIIPSIPKHBIX JIOMIAIAX, a
TaK)Ke C KCIOJIb30BAaHUEM aBTOTPAHCIIOPTHBIX
cpenctB. KOHHO-yNpsuKHOW MapIIpyT ITPOXO-
nuTcs 6e3 UCIOIb30BaHUS BEPXOBBIX JIOMIAZEH,
DU 3TOM TYPHUCTHI, CHAPSKEHUE U IPOIYKTHI
MMUTAaHUA HAXOJISITCSA B TeJlere, SKUIake, KHOUT-
Ke U TOMY ITOZI00HOE.

[To cmoco0y mpOXOKIEeHWs MAapIIPyTOB Cy-
II[ECTBYIOT KOHHBIE ITOXOZbI Ha IIECTh U OoJiee
JTHEU C JIOKAJIbHBIMU MPEMATCTBUSAMU; KOHHBIE
SKCHEUIINN; KOHHbIE Typbl B OJTHOM HAaIIpaB-
sienny, (U3 MyHKTa «A» B IMyHKT «b») u paau-
aJIbHblE — M3 IIYHKTA «A» B IYHKT «A», 4
KOTOPBIX XapaKTePHO MPENMYIIeCTBEHHO TOCe-
IeHHe KyJIbTYPHO-UCTOPUUYECKUX JIOCTOIIPUMeE-
yaTeJabHOCTEN. Takre MapuIpyThl MPOXOAAT 110
HAI[MOHAJIBHBIM IIApKaM, K IIPUPOJIHBIM JI0CTO-
MIPUMEYaTEeTbHOCTSIM CTPAHBI.

CyIIecTBYIOT TaKKe BHbI KOHHOTO TypH3-
Ma B 3aBHUCHMOCTHU OT YPOBHSA IpPe/JIaraeMoro
CepBHCa: CaMOOOC/TyKHBaHUE (IIPUTOTOBJIEHHE
MIUIIY U YXOJ 32 JIOMIa/b0), paboTa KOHIOXOB U
IIOBAPOB, a TaK)Ke 10 CIIOCO0y pa3MeIleHus Ty-
PUCTOB, II0 KATETOPUAM CJIOKHOCTH U TIp. [9].

Crnenyet 3aMeTUTbh, YTO KaK U MHOTHE IPYTHE
BHUIbl TypHU3Ma, MPeIoJarapliue HeKOTOPhIHA
PUCK TpaBMaTH3Ma, KOHHBIH TYypU3M TpeOyeT
JKECTKOTO BBITIOJTHEHUs TPeOOBAHUN TEXHUKHU
Oe3omacHOCTH. B TO ke Bpemsi, HECMOTPs Ha TO,
YTO MHOTHE OTHOCAT KOHHBIN TypU3M K JKCTpe-
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MaJIPHBIM BUJIaM, JAHHBIN BUJ] HE UMEET CTPO-
rux orpaHnvyeHuil. YToObl OTIPABUTHCS B IIyTe-
IIIECTBHE BEPXOM Ha JIOIIAAH, He 00s3aTETHHO
OBITH OIIBITHBIM Ha€3THUKOM, XOTs1, 0€3YCIJIOBHO,
cTerneHb (PU3UUYECKOU MOATOTOBIEHHOCTH TypH-
CTOB MMeeT JIOCTaTOYHO BakHOe 3HaueHue. Ha-
YUHASA C IOAPOCTKOBOTO BO3PAcCTa JIETH MOTYT
CaMOCTOATEIPHO IPUHUMATh AKTUBHOE YIaCTHE
B IYTEIIECTBUAX BEPXOM HaPS/Iy C B3POCIBIMHU.
Jl71 TYpUCTOB, He MMEIOIIUX OIIbITa BEPXOBOU
€3/1bl, OPTaHU3YIOTCSA CIIEIUAIHHBIE TPYIIIIBI, T
OHU IIPOXOJAT 00yUYeHHE C IIOMOIIbIO OIIBITHOTO
WHCTPYKTOpA. [IJ1 TaKWX CHEIUATbHBIX TPYIII
HOBUYKOB OPTraHU3YIOT MapHIPYyThl, KaK IIpa-
BIWJIO, ME€Hee MPOJOJLKUTEIbHBIE 110 BPEMEHH.
Bosee mutesibHbIE U CJIOXKHBIE TYPBI, ¢ OOJIb-
IITUM KOJIMYECTBOM €CTECTBEHHBIX MPETSTCTBUH
TPEOYIOT XOPOIIUX HABBIKOB, OIBITA U yMEHUS
ZleprKaThes B cejyie. B jaHHOM cotydae nepes mo-
XOZIOM OIIBITHBIE UHCTPYKTOPHI B 0053aTEILHOM
MOPSIZIKE TTPOBOJIAT MO/ITOTOBKY IO CHEIUATHHO
pa3paboTaHHBIM ITPOTPAMMaM.

B pesynbrare 0O6yueHUs TypucT npuobpera-
€T HaBBIKU 110 YXOy 3a JIOMIaIbMU, 0byJdaercs
3alpATaTh U CEJIJIATh €€, YIIPABJIATH €10 B IIOE3]1-
kax. /i1 6osiee ONBITHBIX TYPUCTOB-KOHHUKOB
paspabaTeiBaioTcsi 60Jiee TPyAHbIE MapIIPYThI
Y, KaK MPaBUJIO, PACCUUTAHHBIE HA HECKOJIBKO
JTHEH.

BoJIBIIMHCTBO KOHHBIX MAapUIPYTOB ITPOXO-
ZIAT TI0 TOPHBIM TPOIIAaM, TI0 CTEISAM, 110 Geperam
o3ep U pek. Bo BpeMs KOHHBIX ITyTeIlleCTBUH
TYPHUCTBI JIOJDKHBI CAMHU yXaKUBaTh 32 CBOUMU
MIO/IONIEYHBIMU, CAMOCTOSATETLHO TOTOBUTD cebe
MIUIIy U CIISIT B MAJIATKAaX, BHIOpaB y/100HOE Me-
CTO HOWIera. B oT/iesIbHbBIX cIydyasx mpeaycMa-
TPUBAETCS pa3MellleHre Ha CHEIUATbHBIX Typ-
Oazax.

KomIutekec TO3UTHUBHBIX (QYHKIUA KOHHO-
ro Typu3Ma BO MHOTOM OIPE/IEIsIeTCS ero mpa-
BUWJIBHOU opraHusarnueid. Ilpm opranuzanuu
KOHHOTO TypHU3Ma HeoOXOJIMMO YYUTHIBATH Te-
orpapuueckue, HUCTOPUYECKUE, KYJIbTYPHBIE,
SKOHOMHYECKUE, COLMAJIbHbIE OCOOEHHOCTH
Ka)KZIOTO PETruOHa, ONPEAESAIONINe OTIHYHE
IIPOTPaMM U YPOBEHb OPTAaHU3AIINHU TYPOB.

K nmpumepy, B MeXIyHapOJHOM KOHTEKCTE
OJIHH CTPaHBI IIOCPEZICTBOM KOHHBIX TYPOB IIO-
3BOJISIIOT YBUJIETH, U3YUUTh IPUPOHOE PA3HOO-
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Opasue, IIpejyiaras Typhl B HAIlMOHAIbHbIE TTap-
KU, T10 >KUBOIIMCHBIM ¥ YHUKAJIBHBIM I10 KPAcoTe
MecraM. K unciy Takux crpaH oTHocATcA: Kana-
na, Kocra-Puka, Ucnanausa, Monrosus, Typriusa
U JIpyTHE CTPAHBI.

OtnenpHBlEe CTpaHbl OPTAaHU3YIOT KOHHBIE
TypPbl, ODUEHTUPYACH HA KYJIbTyPHbBIE IOCTOIIPU-
MeuaTeJIbHOCTH, IIpe/Jjiaras KOHHble MapIIPYThI
K HCTOpUYECKHM oObekTaM. Takoe Hampasiie-
HUe xapakTepHo Ay Opannuu, Mcnanuu, Mra-
smu, BenmmkobOputauuu, Iloptyranum, 'epma-
Huu, ['oxaypaca.

B psizie cTpaH KOHHBIE TypBhI COUETAIOT B cede
U IPUPOJHBIE, U UCTOPUUECKHE JIOCTOIpUMeYa-
TesbHOCTU. K Takum crpaHaMm oTtHOCHUTCA Mek-
cuka, CIIIA, Taunauna, I'penusa u apyrue. CBo-
eo0pa3Hbl KOHHBIE TYpbl, OPTaHU30BAaHHbBIE B
crpanax llenrpanpHoi u FO:xHOU AMepuKH, KO-
TOPBIE IIPOXOJIAT BA0JIb MOOEPEKb OKEAHOB, II0
JIECHBIM TpONaM B JIXKYHIJISAX, C BO3MOXKHOCTbBIO
BCTYIIUTH B OOIIEHVE C MECTHBIM HaceJIEHHEM,
BCTPETUTH 5K30TUUECKOE KUBOTHOE.

OcobeHHOCTH OpraHU3aluU OTEeYeCTBEHHO-
ro KOHHOTO TypU3Ma BO MHOT'OM OHIPEeJIEIAI0TCA
HIUYHEM I1eJIOT0 psAa mpobiieM, OJHOU U3 KO-
TOPBIX ABJIAETCH OTCYTCTBUE NOAJEPKKH CO CTO-
POHBI TOCY/IaPCTBA, HEJIOCTATOUHOE KOJIUYECTBO
pa3paboTaHHBIX KOHHBIX MapIIPYyTOB, AeDUITUT
KBAIU(UIMPOBAHHBIX CHENUAINCTOB. YacTo
pa3paboTKe HOBBIX MAapIIPYTOB IPEMSATCTBYIOT
KPYITHbIE 3€MJIEBJIA/IENBIIBI, KOTOPbIE OJIOKUPY-
IOT BO3MOYKHOCTD IIPO€37]a Yepe3 MpUuHaJjIeKa-
IIyI0 UM 3eMeJIbHYI0 coOCTBeHHOCTh. Ciiesmyer
3aMeTHUTh, 4YTO B EBpore, r1e 60JIBIINHCTBO 3€e-
MeJIbHBIX TEPPUTOPUI ABJISIETCA YACTHOU COO-
CTBEHHOCTHIO, 3TOT BOIIPOC UMeeT HOPMAaTHUBHOE
perysmpoBaHue. [1o 3akoHy Biajiesien yJyacTka,
IIPEBBIIIAOIIETO OIIPe/ieIEHHbIE pa3Mephl, 00s1-
3aH 00ecneyuTh mpoe3s no Hemy. OTeuecTBeH-
HBIM ONBIT TAaKOM HOPMATUBHON BO3MO>KHOCTU
ellle, K CO’KaJIeHUIO, He NMeeT.

Pemrenusim mpo6JieM pa3BUTHUSA OTE€YECTBEH-
HOTO KOHHOTO TypH3Ma BO MHOTOM CIOCOO-
CTBOBaJIa pa3pabOTKa KIacCH(PUKAIIUN KOHHBIX
MapIIPYTOB, KOJEKCa TOBEIEHUA [10 OTHOIIIEHUIO
K JIOLIAJA B CIIOPTUBHOM TypU3Me, IIPABUJI TEX-
HUKU 0€30ITaCHOCTH MPU OOIIEHUH C JIOIIAIbMU
1 BepxoBoii e3zie. CorsiacHO KOJeKCY ITOBEIEHU S
10 OTHOIIEHUIO K JIOIIA/IN B CHOPTUBHOM TypPHU3-
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Me «BJIarornosrydne JIOMIAIN JOIKHO CTaBUThHCA
BBIIIIE UHTEPECOB HHCTPYKTOPOB, BCAJHUKOB,
BJIQ/IEJIBIIEB, JWJIEPOB, OPraHU3aTOPOB COPEB-
HOBaHUM, CIIOHCOPOB U IPYTUX JIUII».

Upes3BhIUallHO BaKHO OOpAaTUTh BHUMAaHUE
Ha [MO3UIIMIO TIpernoziaBaresis Poccuiickoit Mex-
IlyHApoAHOU akazemum Typusma H. Bapanos-
CKOH, 10 MHEHUIO KOTOPOU «HEOIIBITHBIE BCAJI-
HUKA U <«HHCTPYKTOPBI» KajiedaT »KUBOTHOE,
caMU TOTO He IOHHMasi, I03TOMY IIPOCTO HEOO-
XOZIMO IIPUBUBATH OOIIECTBY KYJIbTYPY KOHHBIX
Iy TeIecTBUN» [12].

Opnolt u3 mpobsieM pa3BUTHSA KOHHOTO TY-
puU3Ma SBJISIE€TCSA OTCYTCTBUE KBAJTIU(UKAIUU Y
OOJIBIIMHCTBA UHCTPYKTOPOB. B KOHHBIN TYypu3M
UIYT B OCHOBHOM JINOO IIPEJICTABUTETN KOHHO-
rO CIopTa, JubOo JIFOAH, JJIsT KOTOPBIX paboTta ¢
’)KUBOTHBIMU fABJIAETCS oOpas3oMm kusHu. [Ipeu-
MYIIIECTBEHHOE K€ OOJIBIITMHCTBO COCTABJISAIOT
Ou3HEeCMeHbI, KOTOPbIE ITPUOOpeTas JIOMaab Ha
CE30H W 3aHMKas IeHbl, IPAKTUYECKN HEeUTpa-
JIUBYIOT JIIOOBIX KOHKYPEHTOB, B YACTHOCTH KJIy-
OBI, cozepsKaIuX Jiomaaed Kpyribii roa. Cire-
ZIlyeT OTMETHUTH, UTO B CJIydae IOJIyYeHHOH Ha
MapIIpyTe TPAaBMbI JIOBOJBHO YaCTO OT TaKUX
BJIAJIEJIBIIEB TPY/IHO IMOJIYYUTh CTPAXOBKY B OT-
JINYKe OT MpeACTaBUTeNEN KITy0a, IOPOKaINX
pernyranueii. K Tomy ke TpaBM, IOJIyUeHHBIX B
KOHHOM I10X0/Ie, KOTOPBIY ITPOXOAUT B COITPOBO-
JKJIEHUU UHCTPYKTOpa-nmpodeccuoHasna, ObiBaer
MeHBIIIE.

KauecTBO mpemocTaBisieMOro KOHHOTO Typa
MOXKHO 3aMETHUThH €llle Ha CTA/INU MEePBUYHOTO
WHCTPYKTaKa, KOTOPHIA y OM3HECMEHOB YaCTO
3aHMMAaeT HECKOJIbKO MHHYT, Ha MPOTIKEHUU
KOTOPBIX ITOKa3bIBAETCS, KaK IIOBEPHYTH U OCTa-
HOBUTB JIOIIA]Ih, HA UeM paboTa Mo MOATOTOBKE
TyprcTa 0ObIYHO 3aKaH4YMBaeTcs. Kak mpasuio,
TEXHUKOUN 6€3011aCHOCTH, KOTOPYI0 HEOOX0UMO
3HATh, OHU IIpeHeOperaT. YToOb! JINKBUAUPO-
BaTh ledunuT NpodecCHOHATIBHBIX KA/IPOB, He-
JlaBHO TIpU PoccuiicKoW MeXIyHapOJHON aka-
JleMUU Typu3ma ObLIN CO3/IaHbI KYpPChI, TOTOBSI-
I[1e TU/IOB-IIPOBOTHUKOB KOHHBIX MapIIPYyTOB.
Cnenyet emle pa3 ykazaTb Ha HEOOXOUMOCTHb
TOCYy/IapCTBEHHON MO/JIEPKKU U B BOIIpOce 00Y-
YeHUs TUJI0B-UHCTPYKTOPOB KOHHOTO TypU3Ma.

[TepcieKTUBHOMY pa3BUTHI0O KOHHOTO TY-
pU3Ma KaK akTUBHOTO BHU/IA CIIOPTUBHO-03/10PO-
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BUTEJIBHOTO TYypHU3Ma B POCCUMCKUX PETHOHAX,
B YaCTHOCTH, B besiroposckoii ob6actu crnocoo-
CTBYIOT CJIEZYIOII[IE€ MEPOIIPUSITHUS:

— aHaJIU3 KakK IMOTPeOUTEIbCKHUX IPEATIO-
YTEHUH, TaK U TYPUCTCKOTO PBIHKA, IIPEIOCTaB-
JISTIOIIIETO KOHHBIE YCIIYTH;

— paccMOTpeHHE W peau3anus JaHHBIX
HaIpaBJIeHUH TYPUCTCKUMU OPTraHU3aIUsIMU;

— OCYIIEeCTBJIEHUE MEPONPUATHH IO pas-
BUTHUI0O KOHHOCIOPTHUBHOUM TYPHCTCKOU WH(pa-
CTPYKTYpBhI aAMHUHHCTparuerr beropoackoi
obstactu.

KoHHBIN Typu3M, KaK BUJ] aKTUBHOTO TYPH3-
Ma, UTpaeT BAKHYIO POJIb B PEIIEHUU COIUATh-
HBIX IIpobsieM besnropoackoit o6aactu. K moso-
JKUTEJIbHBIM acCIIeKTaM €ro Pa3BUTHUS CJIEAYeT
OTHECTH CO37]JaHHe PabOunX MECT, YBEJIUUEHHE
JTOXO/IOB ¥ TEM CAMBIM POCT YPOBHS JKU3HHU MECT-
HOTO HaceJIeHUs, MOBBIIIEHUE IMPUBJIEKATEh-
HOCTH pEeTrHoHa, obecrieueHne 3J0poBoro obpasa
’KU3HU HaCeJIEHU, 9KOJIOTHYECKOE BOCITUTAHUE
TYPHUCTOB, pa3BUTHE PETHOHAIBHOU KyJIbTYPHOU
*ku3HU. He ciiezryer 3a6bIBaTh O TOM, YTO IIOJTY-
YyeHHe J0X0/la OT TaKOH JeATeJbHOCTU OyneT
CrI0cOOCTBOBATH PA3BUTHIO JAHHOTO CEKTOPA TY-
PUCTCKHUX YCJIYT, YIYUIIEHUIO ero HHQppPacTPyK-
Typbl B besropoickoii o61actu.

Takum 00pa3oM, KOHHBIH TYypHU3M HMEET
OTPOMHBIE COLMAJIbHbIE, HKOHOMHUUYECKHUE W
370poBbecheperaIne BO3MOKHOCTH. Pa3Bu-
THE JAHHOTO CEKTOPA YCJIYT CIIOCOOCTBYET pas-
BUTHUIO OTpAcjed MaTepUaJIbHOTO MPOU3BOJ-
CTBa, 3aHUMAIOIIUXCS TPOU3BO/ICTBOM MPOIYK-
U, HEOOXOTMMOU B 00CITyKUBAaHUH KOHHOTO
Typu3Mma. KOHHBIN Typu3M CIIOCOOCTBYET pas-
BUTHUIO KOHEBO/ICTBA, CO37JaHUI0 PabOYUX MECT,
MOBBINIEHUIO CIIPOCA HA MPOAYKIIHIO CEJIbCKO-
XO35IICTBEHHOTO 3HAUEeHUs, TOBAPbl MECTHOTO
MIPOU3BO/ICTBA, IOSBJIEHUI0 HOBBIX OOBEKTOB
U YYpeXKJIeHU KOHHOU WHYCTPUU. DKOHOMH-
YEeCKUM pPe3yJIbTaTOM 3TOTO SIBJISIETCS YBEJIHU-
YyeHHe JI0XO/I0B U IOBBIIIIEHNE YPOBHSA KU3HU
MECTHOTO HaceJyieHUs. biaromaps pasBUTHIO
KOHHOTO TypH3Ma ITPOUCXOJUT BOCCTAHOBJIE-
HUE PETHOHAIBHBIX JIOCTONIPUMEYATETHHOCTEMH,
MMaMATHUKOB KYJIBTYPbI, COBEPIIEHCTBOBAHUE
9KOJIOTHYECKOW M JYXOBHOU KYyJIbTYpHI Hace-
JIEHUsA, YTO SABJIsieTCs] (PAaKTOPOM IIOBBINIIEHUS
MIPUBJIEKATETLHOCTU PETUOHA.
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ABSTRAKT

he article discusses the prospects for the development of eco-tourism on the basis of specially protected

natural territories of the Russian Federation: it provides a brief assessment of the situation in the
domestic tourism industry covering the period of the end of 2014 — beginning of 2015; it provides statistical
information on specially protected areas, as well as analyzes the possibility of using protected areas as a
resource base for ecotourism. The author of the article, based on the views of industry experts, offers ac-
tivities aimed at the introduction of eco-tourism in protected areas, and considers man-agement practices
in ecotourism in these areas. In the article, the author put forward a definition of «eco-tourism», the
basic problems of the development of ecotourism in protected areas, proposed a strategy for the optimal
functioning of ecotourism, taking into account its profitability, competitiveness, and reduction of negative
environmental impacts of mass tourism in protected natural areas.
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AHHOTALII/I}I

BCTaTbe paccMaTpUBAIOTCSA MTEPCIIEKTUBBI PA3BUTHUS SKOJIOTHIECKOTO TYPHU3Ma B 0CO00 OXpaHAEMBbIX
IIPUPOJTHBIX TEPPUTOPUAX Poccuiickoil ®enepanuu: BhITIOJTHEHA KPATKAsA OlleHKA CUTYaI[UH B OT-
€4eCTBEeHHO! TYPHCTUYECKON OTPACJIM, OXBAaThIBAIOIIEH MTEPHO/ A0 KOHIA 2014 rojla — HaJasa 2015
rojia; ImpejicTaBjIeHa cTaTucTHUecKass nH@opmamnusa 06 0cobo oxXpaHsAeMbIX pallOHAX, a TAK)Ke aHAJIU-
3UPYyeTCsl BO3MOXKHOCTh HCIIOJIb30BAHUS 0CO00 OXPaHAEMBIX IPUPOIHBIX TEPPUTOPUI B KaUeCTBeE pe-
CypCHO¥ 6a35I JJI SKOTYypU3Ma. ABTOP CTaThH, ONTUPAsCh HA MHEHUS DKCIIEPTOB OTPAC/IH, IIpejlaraetr
MEepOIIPUATHS, HAallpaBJIEHHbIE Ha BHEJIPEHUE SKO-TypHU3Ma B OXpPaHAEMBIX pailoHax, 000CHOBBIBAET
MIPAKTHUKH YIIPaBJIeHUs B chepe SKOTypH3Ma Ha STHX TEPPUTOPHAX. B cTaThe aBTOpP BBIABUHYJI OIpe-
JleJIEHUE «9KO-TypU3Ma», OCHOBHBIE ITPOOJIEMBI PA3BUTHS SKOTYPHU3Ma Ha OXPAHAEMbBIX TEPPUTOPHUSIX,
MIPE/IJIOKUJI CTPATETHIO ONTUMAILHOTO (PYHKIIMOHHUPOBAHUSA SKOTYpU3Ma, IPUHUMAas BO BHUMaHUE
€ro MpUOBUIFHOCTH, KOHKYPEHTOCIIOCOOHOCTD U CHIKEHNE HETaTUBHBIX HKOJIOTUUECKHUX ITOCIIE€/ICTBUI
MAacCCOBOTO TypU3Ma Ha OXPAHAEMBIX IPUPOJTHBIX TEPPUTOPHUSIX.

Kﬂmqume CJIOBA: SKOTYPU3M, OXpaHseMble PAHOHBI.

*HccaedosaHue 8binoHeHO 8 pamkax peaaudayuu IIpoepammvl cmpameauuecko20 pa3gumus
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pe2uoHanbHo20 mypusma»
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In 2014 — early 2015, the Russian tourism in-
dustry saw significant changes due to the bank-
ruptcy of a number of the largest tour operators,
as well as a significant weakening of the nation-
al currency. Under these conditions, the sphere
of domestic tourism is on the verge of collapse.
During the first 20 days of January 2015, the
Federal Register of tour operators decreased by
165 companies. And over the period of March
16-23, 2015, in accordance with the orders of
the Federal Tourism Agency, there were exclud-
ed more than 400 companies from the Federal
Register [1]. In these conditions, a qualitative
change in the situation can create competitive
tourism products focused on the domestic mar-
ket. One of the most promising areas of develop-
ment is eco-tourism. Its development in foreign
countries is closely related to protected areas.
The author of the article set a goal — to conduct a
theoretical justification of the possibility of using
protected areas (PA) as a basis for the develop-
ment of ecological tourism in Russia.

The methodological and theoretical work
formed the basis of the works of Russian and for-
eign scientists in the field of tourism and tourist
activities, economic and environmental legisla-
tion and legal documents regulating the activi-
ties of organizations of tourism business [8-9].
The methodology used by the author is based on
the use of scientific methods of the system ap-
proach, expert assessments, and analysis of the
press.

Eco-tourism is such a natural-oriented type
of tourism that involves traveling to places with
the natural environment relatively undisturbed
by anthropogenic impact, in order to get an idea
of the cultural and ethnographic and natural fea-
tures of the terrain, without compromising the
integrity of the ecosystem by the traveler, and
traveling in accordance with the principles of
environmental sustainability, thus making the
protection of the natural resources beneficial to
local people [2-5].

Resources for this type of economic activi-
ty serve the community of locally-placed envi-
ronmental objects of interest for potential eco-
tourists. For that purpose, it is expedient to use
specially protected areas, nature sanctuaries,
and natural preserves. Specially Protected Ar-
eas (PAs) — the land, water surface and air space
above them, with natural complexes and objects
that have a special environmental, scientific, cul-
tural, aesthetic, recreational and health signifi-
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cance, withdrawn by a public authority in whole

or in a part from the economic use and for which

was set a special protection mode [6].

The need of developing eco-tourism and the
role played by PA in this area has been repeat-
edly emphasized by the Government of the Rus-
sian Federation. In accordance with the plan of
action to implement the development strategy of
the tourism industry of the Northwestern Fed-
eral District of the Russian Federation for the
period until 2015, the Office of the Presidential
Envoy to the Northwestern Federal District have
developed some activities for the development
and implementation of the concept of ecotour-
ism development in the North West of Russia for
the period up to 2015, which includes the follow-
ing priority actions:

1. To develop and implement the develop-
ment activities on the territory of the North-
western Federal District network of protected
areas (national parks, sanctuaries, reserves),
to provide conditions for sustainable develop-
ment of ecotourism and other forms of nature
tourism.

2. Development and implementation of mea-
sures for the development of tourism infrastruc-
ture on PA (parking lots, trails, sites for obser-
vation of animals and birds, etc.), as well as the
surrounding areas (hotels, catering facilities,
parking lots, etc.).

3. Development of general regional tour-
ist routes related to visiting national parks, re-
serves, etc [7].

However, the development of eco-tourism on
the territory of protected areas is complicated by
the following factors:

— today, the development of cognitive (ecolog-
ical) tourism in protected natural areas is
carried out in accordance with the concept
of development of specially protected natural
territories of federal significance for the peri-
od up to 2020;

— development of complexes of tour programs
for different categories of visitors, in-cluding
organizing a demonstration of wild animals
in their natural habitat;

— creating nature and hiking trails, lookouts
and places of wildlife viewing; creation and
modernization of museums and information
centers for visitors; assessment of maximum
permissible loads and identifying ways to
minimize the negative impact of tourism on
the natural ecological system.
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With unique objects of the show, both natural
and cultural, historical, protected areas can form
the basis for the formation of large tourist cen-
ters. At the same time, taking into account the
international experience relevant to the tourist
infrastructure (hotels, etc.), it should preferably
be located adjacent to the sites of Protected Ar-

Now, there are 14,329 PAs, including 490
federal protected areas, 11531 — of regional
significance, in 2308 — of local importance located
in the Russian Federation. The vast majority are
natural monuments and national nature reserves,
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eas not burdened with constraints related to spe-
cial protection [8].

On the territory of the Russian Federation,
there is a fundamental opportunity for the devel-
opment of eco-tourism through its integration in
the protected areas, but you must take the fol-
lowing actions (fig. 1).

including spas and resorts, arboretums and
botanical gardens, and others [9].

In recent years, many protected areas both
in Russia abroad see the increasing flow of
visitors (especially the «bush» tourists). Many
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of the protected areas were not ready, on the
one hand, to ensure the needs of the growing
number of eco-tourists, and on the other,
to guarantee the safety of tourist activities
arranged in natural resources. In each region,
thedevelopmentofeco-tourismneedsarealistic
look at the possibility of its implementation,
its profitability and competitiveness as well as
the need to scientifically evaluate the optimal
level of tourism for the area and then develop
a strategy leading to the achievement of this
level.

In order to develop effective environmental
tourism without harming the environment, in
addition to the use of appropriate technologies,
there should be met three additional conditions:
1) the availability of sufficient information (in-
cluding databases) on natural resources and
their use at tourism regional authorities and ad-
ministrations of protected areas; 2) provision of
additional resources (human, financial, image,
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This strategy should guide the development
of eco-tourism in a way that: a) it does not
affect natural systems, b) there are mechanisms
to increase employment of local residents,
c) there is an opportunity to increase revenues of
environmental agencies and local communities,
g) development of environmental education. With
this development strategy, local and regional
governments and PAs will be able to minimize the
costs of eco-tourism and maximize its benefits.

The main stages of the development of
ecotourism on the territory of protected areas
are presented on Figure 2.

and so on.) is sufficient to develop and improve
the technologies of management in tourism;
3) the cooperation of the regional administration
and the administration of protected areas with
ecotourists and representatives of the tourist in-
dustry. All these conditions are equally important
in order to ensure compliance with environmental
standards in the implementation of tourist activi-
ties. In addition, the management of eco-tourism
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should be based on particular features of various
target groups of tourists and other stakeholders,
as well as on other components of tourist activ-
ities. Effective management of eco-tourism in-
volves the use of the following methods for man-
agement of tourism in the region:

1. Zoning, which is based on the fact that dif-
ferent parts of protected areas, especially large
ones, usually have different environmental value
and / or can withstand varying degrees of use.
Within Pas, they usually distinguish the follow-
ing types of zones: strict protection (vulnerable
ecosystems); limited use; temperate mode of use
by tourists; intensive use; infrastructure.

2. Managing a flow of visitors is intended to ad-
dress such issues as: excessive recreational capac-
ity of the territory (the quantitative aspect); inap-
propriate behavior of visitors (qualitative aspect).
In order to regulate the number of ecotourists in
the region it is advisable to use the following two
control methods: the concentration of visitors in
places with higher recreational capacity; the flow
distribution of ecotourists in the less used areas
and the seasonal flow distribution.

3. Implementation of personnel training pro-
grams. The participants of these programs can
be the staff of the protected area, local guides
and tour operators specializing in ecotourism.

4. Regulation of activities of the private sector.
Such regulation implies control over the environ-
mental impact of tourism infrastructure (accom-
modation facilities, restaurants, shops, etc.), as
well as the activities of those who provide services
in the tourism sector (tour operators, guides, etc.).

To ensure the environmentally friendly oper-
ation of tourist infrastructure the protected ar-
eas may issue special licenses and concessions
based on the assessment of the environmental
quality of work of the applicants. The agreement
concluded between the management of protect-
ed areas and the private sector should provide
revision or denial of a license or concession in
case of violations of environmental regulations.
Abroad, in order to better assess the activities
of tourist organizations (hotels, tour operators,
etc.) and support to companies, whose activities
are environmentally friendly, there is a popular
method of using environmental trademarks and
brands, as well as voluntary certification.

5. Establishing partnerships, using the mech-
anisms of PAs. Regional authorities together with
the administration of protected areas, local com-
munities and other stakeholders participating in
the development of ecotourism develop working
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agreements (in foreign practice used concession
agreement). Such agreements include the issue of
permits (patents) for the provision of services for
PAs tourists, like food, accommodation and trans-
port services, provision of guides, the sale of cer-
tain goods. The government may impose addition-
al terms for the concessions in order to perform
additional tasks (e.g., increase local employment
or sales of locally produced goods). Another mech-
anism of self-financing of protected areas is the
system of deductions from income for the activi-
ties and products of protected areas. For example,
it may be a permission of PAs in other organiza-
tions selling books, photographs, films, souvenirs,
created in areas of ecotourism. Percentage of these
activities may be charged as a contribution to the
maintenance of the protected area. Of the utmost
importance is the establishment of adequate con-
tributions (prices) for visiting protected areas. PAs
are often set to decrease the amount of the input
contributions that do not match the actual solven-
cy of visitors. It is appropriate to establish different
entrance fees for foreign tourists, the inhabitants of
the country, as well as local residents (it is general-
ly advisable to exempt the latter from payment for
visiting protected areas). Regional authorities and
the administration of protected areas should pay
particular attention to establishing a good work-
ing relationship with the most environmentally
friendly tour operators and organizations based
on: 1) their careful selection and understanding of
the problems of environmental protection, as well
as the desire to actively participate in protection of
the Environment; 2) training organizations spe-
cializing in ecotourism [10].

Despite the fundamental possibility for the
development of these areas through the imple-
mentation of the plan of activities, as well as
compliance with the activity of the government
programs, conducting eco-tours to the most pro-
tected areas is still a very promising direction re-
quiring significant time and cost.

The minimum contribution required from
the directorates of protected areas is the devel-
opment of environmental trails and nature trails.
Even so insignificant, in the overall scale, chang-
es can significantly increase the attractiveness of
protected areas as a basis for the development
of eco-tourism and attract thousands of visitors
to protected areas, that with proper control will
enhance the socio-economic indicators in the re-
gion, the growth of its prestige and the develop-
ment of domestic competitive tourism products.
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AHHOTAHI/IH

Bpa60TepaCKpb1Tb1OCHOBHblenpo6J1eMI>I,HaKOTopLIeMoryT6I>1TbHaueJIeHLI HayJIHbIE UCCIIe/IOBAHUS
[0 BOMIpOCAaM pa3BUTHUS 00pa3oBaTeJILHOTO Typu3Ma B pervoHax Poccuu u 3a pybdekoMm.
CdhopmymupoBaHbl OCHOBHBIE PE3YJIBTAThI COITMOJIOTHYECKOTO UCCIIE/IOBAHUSA, ITPOBEJAEHHOTO C IIEJTHI0
HU3yYeHUs] MOTUBOB U IIPE/IIIOUYTEHNN MTOTEHIIUATBHBIX ITOTPEOUTEIIEH MTPOAYKTOB 00pa30BaTeIbHOTO
TypusMa B TroMeHCKOM 061acTy.

Pe3ysibTaThl IPOBEJIEHHOTO UCCIIE/IOBAHUS TIOKA3bIBAIOT, YTO ITOTEHIINAJIBHBIN TIOTPEOUTEIH TTPO-
JTyKTa 00pa3oBaTeIbHOTO TYPHU3Ma CETO/THS TOTOB U3yJaTh JIYUIIIHE ITPEJI0KEHHS, TOTOB Iy TEIIECTBO-
BaTh U YUUTHCS; TOIy4YaTh O0JIee BHICOKYIO KBAIHM(PUKAINIO, KaK B CBOEH CTpaHe, TaK U 32 PyOEKOM.
YT0OBI yIOBJIETBOPUTH PACTYIIIUH CITPOC, OT€UeCTBEHHbBIE ITPOU3BOUTETN 00Pa30BaTEIHLHOTO TyPIIPO-
JIyKTa JOJKHBI MOOMJIBHO pearupoBaTh Ha M3MEHEHHs BHYTPEHHEr0 U MHPOBOTO CIIPOCA Ha PBhIHKE
00pa3oBaTeIbHOTO TYpPU3Ma, IIPOBOIUTD UCCIEAOBAHUS 10 BBIABIEHUIO U (OPMHUPOBAHUIO O0JIee MH-
HOBAITMOHHBIX 1 KOMOMHUPOBAHHBIX KPATKOCPOYHBIX U JIOJITOCPOYHBIX YUEOHBIX IMPOAYKTOB, PA3BHU-
BaTh COOTBETCTBYIOIIIME CEPBUCHI. A JIJIs1 STOTO HEOOXOUMO OOBEANHATH U IPUBJIEKATH BCE 3aMHTEPE-
COBaHHBIE CTOPOHBI TYPUCTCKOTO U 00pa30BaTEIbHOTO CEKTOPOB POCCHICKON SKOHOMUKHU, HEOOXOU-
Ma cOTJIacOBaHHAasl CTPATETUs Pa3BUTUA U MapKETHHTa B JAaHHOH 00J1acTH.

JIOYEBBIE€ CJOBa: 00pa3oBaTeJbHBIA TypH3M, IPOAYKT 00pa3oBaTeJIbHOTO TYpPU3MA,

obpazoBaTesibHas yCJIyTa, COMAATLHO-3KOHOMUYECKOE Pa3BUTHE PETHOHA.

No2 2015



30

Cemesoil HAYYHO-NPAKMUYECKULL HYpHAN AYYUHBIH
cepusg Texnonozuu 6usneca u cepeuca PE3Y/IPTAT

THE PROBLEMS OF TRAINING
FOR THE SERVICES SECTOR

UDC 338.48

MODERN APPROACHES
Belskaya N.L. TO MANAGING EDUCATIONAL

TOURISM

Belskaya Natalia Leonidovna, PhD in Education, Associate Professor,
PhD in Education
The Branch of Tyumen State University in Tobolsk
26 S. Remezov St., Tobolsk, 626152, Russia
E-mail: benaleon@rambler.ru

ABSTRAKT

he article deals with the main problems which may appear during the scientific research concerning

educational tourism development in regions of Russia and abroad. The key results of a sociological
research, done for analysis of potential customers’ motives and preferences in sphere of educational
tourism in the Tyumen region, are formulated by the author.

The results of a survey show that potential educational tourists are ready for the best offers, self-im-
provement, travelling and studying in Russia and abroad. To satisfy a growing demand, national tour-
ism producers should react quickly, and make research for discovering and creating innovative short-
term/long-term educational product. For that it is necessary to unify and attract all interested parties
of touristic and educational branches of Russian economy, and to create a coordinated strategy of de-
velopment and marketing in this sphere

eywords: educational tourism, educational tourism product, educational service, social and local

development of the region.
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COBPEMEHHDIE 110/IXO/AbI K YIIPAB/JIEHHIO
OBPA3OBATE/IbHBIM TYPU3MOM

BBenenue. O0pa3oBaTeIbHBIN TYypU3M ce-
TOZ[HA paccMaTpPUBaeTCA KaK BaXKHBIN U OBICTPO
Pa3BUBAIOIINICA CEKTOP HKOHOMHKH C 0OOJIb-
IIUM IOTEHITUAJIOM, KaK OAVH U3 3 (PEeKTUBHBIX
WHCTPYMEHTOB YIIPaBJIEHUs COIHMATbHO-3KOHO-
MHUYECKUM Pa3BUTHEM PETHOHOB.

B 3apybesxHoM tuTepaType mpobsieMbl oOpa-
30BaTEJILHOTO TYPHU3Ma OCBEIIAIOT B CBOUX TPY-
nax R. Brent, C.Cooper, N.Carr, X.A.Rodrigez,
A.Samah u ap. B oTeuecTBeHHOI HayKe BOIIPO-
camMu 00Opa30BaTeJIbHOTO TypU3Ma 3aHUMAIOT-
ca A.B. babkun, d.A. Jlynun, B.JI. IloroguHa,
B.A. Tutos, B.A. ®apbep, H.A. KoznoBa u ap.

Bmecte ¢ TeM MHOTHE BOIIPOCHI BJIUSHUS 00-
pPa30BaTEIbHOTO TypU3Ma Ha COIHAJIbHO-3KO-
HOMUYECKOE PA3BUTHE CBOUX PETHOHOB TpeOy-
IOT JTAJIbHENIIIETO U3YyYEeHNUSI U KOHKPETU3AIIHH.
B nporniecce ananmsa u 000061IeHNs HAYYHO-HC-
CJIE/IOBATEJIHCKOM, CTaTUCTUYECKOW, HOPMATHUB-
HO-METOJIUYECKON JIUTEPATYPhI MbI BBISBUJIH
PA IPOTUBOPEYUIA:

—  MEeX/y UMEIOIUMCS TIOTEHITNAJIOM TyPH-
CTCKOH 1 00pa3oBaTesIbHON MH(PPACTPYKTYPHI B
pETHoHax U HeJIOCTATOYHOH TPOPab0TaHHOCTHIO
BOIIPOCOB WHTerpanuu chepbl 00pa3oBaHUs U
Typu3Ma I Pa3BUTHUs 00pa30BaTEILHOTO TY-
pU3Ma;

AYUHBIU
PE3YJIBTAT

Cemesoil Hay1HO-NpaKMuUecKull HYpHan

— MEXAy MEXOTPACJIEBBIM XapaKTEPOM
chepnsl 00pa3oBaTesIbLHOTO TypusMma U (HaKTH-
YEeCKUM OTCYTCTBHEM KOODP/IMHAIIMOHHBIX I[€H-
TPOB, TO3BOJIAIONIUX CUCTEMHO PEryJIUpPOBATh
BOIIPOCHI pa3BUTHSA 00pa30BaTEIBHOTO TypU3Ma
Ha PETMOHAJILHOM U MYHHITUIIAILHOM YPOBHSIX;

- Mexay Heob6xoauMocThio (GOpMHUPOBa-
HHUsI OTEYECTBEHHOTO TYpIIPOAyKTa obOpa3oBa-
TEJILHOTO Typu3Ma M HeJOCTaTOYHOU pa3pabo-
TAHHOCTBIO METO/INK €TI0 ITPOEKTUPOBAHMUS.

OcHoBHasa uvacTb.CoryiacHO K1accuduka-
nuu IRTS 2008 [2], o6pazoBaTebHBIN TypPU3M
BBIZIEJISIETCS B OT/IEJIBHBIN TOJBUJ BHE3HOTO
Typu3Ma U 4eTKO auddepeHnupyeTca OT APY-
THX BUJIOB TypHU3Ma B COOTBETCTBHU C IIEJISIMH
TYPUCTCKOTO ITyTEIIECTBUA.

R. Brent, C. Cooper, N. Carr BbIAe/AI0OT ABa
OCHOBHBIX CETMEHTA «ITyTEIIECTBUH C IIeJIbIO 00-
yueHus». B mepBom cermenre, «Tourism First»,
Ha TEPBOM MECTE CTOWUT OT/BIX, pPa3BJIEUEHHUE,
03/I0POBJIEHHE U JP. BO BpPeMs TYPHUCTUUECKO-
TO IyTeIIecTBUs, a o0Opa3oBaHue BTOPUUHO. Bo
BTOpOoM cermenTe, «Education First», ocHOB-
HBIM MOTHBOM ITyTEIIeCTBUS SBJISETCA 00pa30-
BaHUE WU OOydeHUe, a TYPUCTUUYECKUU OIBIT
BTOpPUYEH. B HalleM vccieoBaHUM MBI paccMa-
tpuBaeM cermeHT « EducationFirst» [1].

cerns Texnonozuu ouszneca u cepguca
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COBPEMEHHBIE 1IOIXOAbI K YIIPAB/IEHU IO
OBPA3OBATE/IbHBIM TYPU3MOM

T'oBopss 06 opranuzanuu 00pa30BaTEILHOTO
Typu3Mma B Poccun u crpanax O9CP, cienyer ot-
METHUTh HEKOTOPBIE OTJIMUUTETbHbIE OCOOEHHOCTH
€ro MOHMMAaHUS Ha 3aKOHOAATEILHOM M HOpMa-
THUBHO-IIPAaBOBOM YpOBHfX. B Poccuiickom 3ako-
HOJIaTEJIbCTBE, B COOTBETCTBUU ¢ DenepasbHbIM
3akoHOM Poccutickoii ®@eneparuu «O0 ocHOBax
TYPUCTCKOH JesATesIbHOCTH B Poccuiickont ®ese-
parun» N2 132-O3, TypucTt — 3TO0 JIUIO, IT0cela-
Iolllee cTpaHy (MecTO) BPEMEHHOTO NpeObIBaHUS
B TYPHUCTCKHX IeJISIX Ha MEPHUOJ, OT 24 YacoB JI0 6
MecAres, a B IRTS 2008 B kauecTBe Typucra pac-
CMAaTpUBAETCs ITyTEIIECTBEHHUK, KOTOPHIN IIPeI-
MIPUHSJ IyTElIeCTBUE 32 MPeZesIbl er0 OOBITHOM
cpenpl Ha CPOK MeHee rojia. Bropoit moaxoz, 6es-
YCJIOBHO, TIO3BOJISIET paccMaTpuBaTh OoJibliiee
YHCJI0 TYPUCTOB B CTATHUCTHKE 00pa30BaTEIHHOTO
Typu3Ma U, COOTBETCTBEHHO, O0JIee IeTaIbHO U3Y-
YUTH BIUSHUE 00pa30BaTEIHHOTO TypU3Ma Ha CO-
I[UAJIPHO-9KOHOMUYECKOE PA3BUTHE PETHOHA.

B Hamem wuccieoBaHUM MBI OITMpaeMcs Ha
HOPMAaTHBHO-3aKOHOJIATENbHYIO 0a3y Poccuii-
cxout Penepanu B 0061acTH TypusMa u 0b6paso-
BauusA: OenepaybHBIN 3aK0H P® OT 24 nexadbps
1996 roza N2 132-®3 «O06 ocHOBaX TYPHUCTCKOM
nestesbHOCTH B Poccntickoit @eneparum» (¢ mo-
npaBkamu) u OenepanbHbIl 3ak0oH PO 0T 29 n1e-
Kabps 2012 roga N 273-®3 «O6 06pa3oBaHUU B
Poccutickoit ®enepanun» (¢ mompaBKamMu).

B cooTtBercTBUU ¢ Poccuiickum 3aKOHOJATE b~
CTBOM, MBI paccMaTpHBaeM 0Opa30BaTeIbHbIM
TYPHU3M KaK BpeMeHHbIe BbIe3/IbI (ITyTeIeCTBIS)
rpakzaH (0T 24 4acoB 710 6 Mec.) ¢ TOCTOSTHHOTO
MecTa KUTEIbCTBA, 03 3aHATHA eI TeTbHOCTHIO,
CBSI3AaHHOU C TIOJIyYEHUEM JI0XO/Ia OT HUCTOUYHH-
KOB B cTpaHe (MecTe) BpeMeHHOTO Mpe0ObIBaHu,
TIEPBUYHOUN IIEJIBI0 KOTOPBIX SBJISIETCS TOJIyde-
HUe 00pa30BaTeJIbHBIX YCJIYT, BTOPUYHON — IIO-
JIlydeHHe TYPUCTCKUX yeiayT. OrpaHYeHre CpoKa
peObIBAHUS TYPHICTA B CTPaHE JIECTHHAIIUH JI0 6
MecsAIIEB I03BOJISET TOBOPUTH O TOM, UTO 00paso-
BaTeJIbHBIN TYPU3M OPUEHTHUPOBAH B OCHOBHOM
Ha TIpefoCcTaBiieHre 00pa30BaTeIbHBIX YCJIYT B
00J1aCTH JOTIOJIHUTEJILHOTO 00pa30BaHUsA JIeTel
1 B3POCJIBIX, B TOM UHcje MPOodeCCHOHATBHOTO.
JlonosiauTEeIEHOE TPOdeccHoHaIbHOE 00pa3oBa-
HUE B paMKax 00pa30BaTeJIbHOTO TypHU3Ma IIpe-
JlocTaBiisieTcd B (popMe MOBBIIIEHUA KBaJIU(U-
KaI[i{, CTOKUPOBOK, KYPCOB IEPENOATOTOBKH,
00111e06pa30BaTeIbHBIX KyPCOB, CHEIHATU3UPO-
BaHHBIX KypcOB | ip. Tako#l moaxo;; mMO3BOJISIET

AYUHBIU
PE3YJIBTAT

Cemesoil HayuHO-Npaxmu1eckuil %cypHan

paccMaTpuBaTh 0OpPA30BATEJIBHBIA TYPU3M KaK
CErMEHT WHTerpanuu 00pa3oBaHUs U TYpPU3MA,
HaIpaBJICHHBI HA y/IOBJIETBOPEHUE MOTPEOHO-
CTell TYpHCTOB B 00Opa30BaTEJIbHBIX YCIyTaxX BO
BpeMs Iy TEeIIeCTBUN.

371ech HECKOJIBKO CJIOB CTOWT CKa3aTh O IIO-
HUMaHUU 00pa30BaTeJIbHOUN YCJIyTH B HAYYHOU U
HOPMATHUBHOH JiuTeparype. J[aHHOe TOHSTHE, K
CO’KaJIEHWI0, HODMATUBHO HE 3aKpeIUIEHO B 3a-
KOHozaTeIbHON 0aze Poccuiickoint ®Peneparium.
[ToaToMy MBI OITHIPaeMCsi HA KOMILIEKCHOE TTOHU-
MaHUe 00pa3oBaTETbHOM yCIIYyTH, OCHOBAaHHOE Ha
SKOHOMHYECKOM, COITUATTBHOM U MapKETUHTOBOM
moaxozie[6].B cerogHsAITHEM PacCCMOTPEHUH OCO-
00 akTyajleH MapKETHHTOBBIM IOJXOJ], COTJIACHO
KOTOpOMY: OOpa3oBaTesIbHAs yCJIyTa — 3TO KOM-
TUTEKC, COCTOSITITAH M3 CJIETYIOIINX 3JIEMEHTOB: 00-
pasoBaTesibHasl IPOrpaMMa, Hporecc OOydeHwUs,
YCJIOBUS U151 caMo0oOpa30BaHusl; JUILIOM, (CepTH-
¢duxkar, yocToBEpeHre, CBUIETEBCTBO, Y/IOCTO-
Bepstomue (akT IoydeHusT 00pa30BaTeIbHOU
YCJIYTU U KauecTBO ee IoTpebiieHus (B BUle MpHU-
JIOKEHH); «00pas By3a»

Tax ke cireyer 0003HAYUTH €ITle OJTHY, BaK-
HYIO0 Ha HAlll B3IJIAJ Mpo0JIeMy — MPaKTHUECKH
OTCYTCTBYIOT METO/IUYECKHE HHCTPYMEHTHI, KO-
TOPBIE OBI TO3BOJIMIIA U3YIUTH BJIMSHIE 00pa30-
BaTeJILHOTO TYpU3Ma Ha COIMATbHO-3KOHOMUYe-
CKOe pa3BUTHE perroHa. Kak B HaIel crpaHe, Tak
u B crpaax O9CP ecTb onpeziesieHHbIE CII0KHO-
cti B yeTKou iuddepeHInannm moTpeduTesiei
IIPOIYKTOB 00pa30BaTEILHOTO TypU3MaA.

AHanu3 CTaTUCTUYECKUX COOPDHUKOB U Me-
TOAUK (POPMUPOBAHUSA CTATUCTHUYECKUX ITOKA-
3aTeJiel MO3BOJIMJI BBISIBUTh TPU IOKAa3aTesis
(cm. [5]), KOTOpPBIE TTO3BOJISAIOT AaHATU3UPOBATD
CUTYallHI0 M0 WHOCTPAHHBIM OOYYaIOIUMCS B
Poccun u crpanax O39CP:

— [Ilokazarenp 4.37. YucCjaeHHOCTb HWHO-
CTPAHHBIX CTY[IEHTOB, OOYYAIOIIUXCA MO IPO-
rpaMMaM BbICIIIET0 ITPOdeCCHOHATIBHOTO 00pa-
30BaHUS B TOCY/IaPCTBEHHBIX U MYHHIUIIATb-
HBIX 00pa30BaTEIbHBIX YUPEKIEHUIX, TI0 TPAXK-
JTAHCTBY;

— Ilokazatenp 4.38. UwuciaeHHOCTb HHO-
CTPAHHBIX CTYIEHTOB, OOYYAIOIIUXCA TO IPO-
rpaMMaM BbICIIIET0 ITPOdeCcCHOHATIBHOTO 00pa-
30BaHUS B HETOCY/IAPCTBEHHBIX 00pa30BaTesh-
HBIX YUPEXKIEHUSX, 10 TPAXK/TAHCTBY;

— IlokazaTesb 77.9. Y/1eJIbHBIN BEC MTHOCTPAH-
HBIX CTYZIEHTOB B OOIIel YNCIEHHOCTH CTY/IEHTOB
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OBPA3OBATE/IBHBIM TYPHU3MOM

B Poccun u crpanax O9CP: cpennee, BbICIIEe U IIO-
CJIEBY30BCKOE ITpodecCrOHATFHOE 00pa30BaHUE.
B cooTBeTcTBMM € [JaHHBIMU CTaTUCTHYe-
ckoro coopHmka «HHAMKATOpPhl 0Opa30BaHUA:
2013» [5] Ha puUCyHKe 2 TpeacTaBjeHa 00Iasa
KapTHHA Ha 2011 rof, 10 yZeJIbHOMY BeCcy MHO-
CTPaHHBIX CTY/IEHTOB (CpezHee, BBICIIEE U IIO-
CJIEBY30BCKOe IpodeccroHaIbHOE 00pa3oBa-

B uccnegosanuu J. Trew, N. Cockerell orme-
YaroT, YTO MHUPOBOI CIIPOC Ha ITyTelleCTBEHHH-
KOB, JKeJIAIOIUX IIOJIYYUTh 00pa30BaTe/IbHYIO
YCJIYTY 3a MpeieJlaMu CBOE€H CTPaHbl BHIPACTET K
2025 rofy 10 7,2 MJTH. yestoBek [3]. [Ipu aTom, 1o
nporao3am BTO, k 2020 rogy caMmbIMH mocelae-
MbIMU cTpaHamu OyayT Kuraii, CIIIA, ®pannus,

AYUHBIU
PE3YJIBTAT
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HHe) B 00IIell YHMCJIEHHOCTH CTYAeHTOB B Poc-
cum u crpaHax O9CP. Kak nmokassiBaer puc. 2,
JIMJiepaMu O TaHHOMY ITOKa3aTeJi0 SABJIAIOTCS
HoBas 3enannusa, Benukobpurtanus, ABCTpus,
Kanana, ®paunus, 'epmanusa u ap. Joaa Poc-
CUHM Ha MHUPOBOM PBIHKE 00pa30BaTEIbHBIX yC-
JIYT CETO/IHS HeOIyCTUMO HU3KA.

WNcnanus, I'oukonr, Utanus, Aariaus, Mekcuka
u Poccus.

BesycyioBHO, 0cO0YI0 pOJIb B Pa3BUTHU 00pa-
30BaTEJIBHOTO TYpH3Ma HUTPAIOT BBICIINE y4e0-
Hble 3aBeJieHus. PecypCcHBIN MOTeHIIAa By30B B
Pa3BUTHUH 00Pa30BaTEIbHOTO TypHU3Ma, COCTaB-
JIAIOT: TEXHUUYECKHE, TEXHOJIOTHYecKue, HH(Op-

cerns Texnonozuu ouszneca u cepguca
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COBPEMEHHDIE 110/IXO/AbI K YIIPAB/JIEHHIO
OBPA3OBATE/IbHBIM TYPU3MOM

MaIlMOHHbIE, UMU/I?)KEBbIe, IPOCTPAHCTBEHHDIE,
OpraHu3aIMOHHbIe, (PUHAHCOBHIE, MapKETHH-
rOBble, HKOJIOTUYECKUe, KaJIpOBble, MaTepu-
asibHO-TeXHU4Yeckrue pecypebl. CoBpeMeHHasd
BbIcIIas mkosia Poccuu, 06s1a/1aeT MOIIHBIM ITO-
TEHIINAJIOM B Pa3BUTHUU 00pPa30BaTEIbHOIO TY-
puU3Ma, Kak Ha BHYTPEHHEM, TaK U Ha BHEITHEM
TYPUCTCKOM pBIHKe: O0Jiee 1 ThIC. yUpeKAeHUHN
BBICIIIETO TpOodeccHOHaJIBHOTO 00pa3oBaHUA;

AYUHBIU
PE3YJIBTAT

Cemesoil Hay1HO-NpaKMuuecKull HypHan

OoJtee 700 yUpeReHUH IOTIOTHUTETBHOTO TPO-
(eccronabHOTO 00pa30BaHUA; KaJPOBBIN CO-
CTaB By30B O0Jiee 200 ThIC. IpenoiaBateseii [8].
B Tabu1. 1, Ha mpumepe dwimana TTY B ropoze
Tobosnbeke (00 peopeanusauuu 8 2014 200y To-
60bCKasn 20Cy0apcmeeHHas CouUaIbHo-nedazo-
a2uueckasn akademus um. /[.U. Mendeneega) npei-
CTaBJIEH CEPBHCHBIHN IOTEHIIMAJI By3a B PEIIIEHUH
3a/1a4 pa3BUTH 00Pa30BaTEIBHOTO TypU3MA.

Tabauua 1

CepsucHblil nomeHyuaa 8Y3a 8 pewleHuu 3ad0a4 pas3sumus 06pazosamenbHO20 Mypuama
(Ha npumepe puruana TromI'Y 6 2copode Toboavcke)
The service potential of high school in the task of development of educational tourism
(for example, a branch of Tyumen State University in the city of Tobolsk)

CepBucsli Pecypc

IToaroroBka Kagpos AJs cepbl
cepBHCa U TypU3Ma

Ol0ecnevyeHue ycayr IPO:KUBAHUS
TpaHCIIOPTHOE OOCIIy:KUBaHUE

YCJIYI‘I/I IICPEBOAYUNKOB

Kadeznpa cepBuca u Typusma

CocTUHUITI, OOIIEKUTHUS By3a
Tpancmopt By3a (aBTOTpaHCIOPT)

dutosornyeckuit GpaxkyabTeT (AHTVTMUCKUH,

HeMelKUi, GpaHIy3CKUH, KHTaUCKUH S3bIKN)

JKCKYPCHOHHOE 00CIy:KUBaHHE
Yciayrun nuranusa
Opranmuzanusa Jocyra

OpraHusanusa J0NMOTHUTEJIbHOTO
oOpa3oBaHus ieTed U B3POCIbIX

IOpugnueckue yciyru
MeaunuHcKHe yCIyru
Yciayru ncuxolsiora

HNudpacrpykrypa gocyra

Typucrckue cTyaeHuecKre 010po
[TyHKTBI OOIIIECTBEHHOTO MUTAHUs (CTOJIOBBIE By3a)
BostoHTEpCKHE OTPSA/IBI, BOCIIUTATEIHHBIN OT/IET
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AKTyaJIbHbIE TIEPCIIEKTUBBI IS Pa3BUTHSA
PBhIHKA 00pa30BaTEJILHOTO TypU3Ma IIPeIOCTaB-
JIsieT TIOHWMMAaHUe TPUHIIUIIOB M 3TamnoB ¢op-
MUPOBAHUS TYPIPOAYKTA, 3HAHUE CTPYKTYPBI
00pa30BaTEJIbHOTO TYPIPOAYKTA, MOHUMAaHUE
OTpeOHOCTEeN U MOTHUBAIIMU MOTpebuTesneit 06-
Pa30BaTeJIbHOTO TYPIIPOJIYKTA.

[TokaspIBasi MHTETPUPOBAHHBIA XapaKTep 00-
pasoBaresibHOrO TypusMa, R. Brent, C. Cooper, N.
Carr oTMeYaloT, YTO HAyYHbIE HCCJIEIOBAHUS B
paccMaTrpuBaeMor 00J1aCTH MOTYT OBITh Harle-
JIEHBI Ha:

Oco6eHHOCTBIO TYPIIPO/IYKTa 00pa30BaTeIbHO-
r'0 TypU3Ma fABJIIETCSA cOUeTaHUe aKaJleMUYecKou
COCTaBJIAIONIEH (aKaIeMIIECKUH MOYJTb) U YCIIYT
rocrerrpuuMcTBa (Moysib rocreripuumMcersa). Ilo-
3TOMY IIPH CO3JJaHUU TYPIPOAYKTa HEOOXOAMMO
YeTKO ITOHUMATh, KaKie KOMIIOHEHTBI U3 KaXK0-
T'0 MOJYJISI B IEUCTBUTEILHOCTH OY/IyT MHTEPECHBI
Typucty. Takoit nozxos1 B GOpMUPOBAHUY TYPHUCT-
CKOTO TIPOAYKTA IO3BOJISIET OXBATUTh Pa3INUHbIE
cerMeHThbI noTpeburesiell u ruOko HOPMUPOBATH
aCCOPTUMEHTHYIO U IIEHOBYIO TIOJIUTUKY HA PHIHKE
00pa30oBaTeJIbHOTO TYpU3Ma.

PesyabTaTrhl uccjaegOBaHUA. YPOBEHb
MOTHUBOB U IIpeIIOYTEHUN oTpebuTesis obpa-
30BaTEJIBHOTO TYPIPOAYKTA B MPEAJIOKEHHOU
MO/IeJIU IIpe/IojaraeT AeTaJbHOe U3yUeHUe U
aHAJIN3 JIMUYHBIX XapaKTEPUCTUK MOTEHI[HAJIb-
HOTO TOTpeOuTesIsi HA PHIHKE 00pa30BaTeJIb-
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— 1pobsieMbl (GOPMHUPOBAHUS TYPUCTCKOTO
IIPOYKTA,

— 1pobJyieMbl MapKeTHHTa U YIpPaBJIEHUS
PBIHKOM 00pa30BaTeIbHOTO TYpU3Ma,

— 1pobJyieMbl pa3BUTHUS PECypPCHOUM 0asbl
0oOpa3oBaTeIbHOTO Typu3Ma [1].

Ha puc. 3 npejicTaBjieHa MO/IENIb TyPUCTCKO-
T'O IPOJIyKTa 06pa3oBaTeIbHOTO TYPU3Ma, KOTO-
PYIO MBI ITIOCTPOWJIA Ha OCHOBE HU3BECTHBIX MO-
Jlesieti ToBapa [4].

HoTO Typusma. HcciemoBaTeiid 0OTMeEYaloT, 4YTO
oTpebuTesn ycayr o6pa3oBaTeIbHOTO TYypU3-
Ma — 3TO OCOOBIM ITOKyHAaTEJIbCKUN CErMEHT.
Kak npaBuio, 5TO ycneniHble, XOpoIlio nHGpop-
MHPOBaHHBIE U YeTKO MOTHUBUPOBAaHHbBIE Ha 00-
y4eHHue JII0JIU.

B 2013-2015 rojiax c 1ieJ1blo U3y4eHus1 MOTH-
BOB U IPEJINOYTEHUY ITOTEHITUAJIBHBIX TTIOTPEOU-
TeJIEH MMPOAYKTOB 00pa30BaTeIbHOTO TYpHU3Ma B
TroMeHCKOU 00J1aCTH MBI IIPOBEIN COIUOJIOTH-
yecKkoe HucceyaemoBanue. Ha ganHoM srame B HC-
CJ1eIOBAHUU MPHUHSAJIO yuacTue 657 pecloH/IeH-
TOB, CpeAU KOTOPBIX 32% COCTABUJIIN MY>KUNHBI
u 68% xeHIUHBI;, 87 % kuteau TIOMeHCKOU
obsractl ¥ 13% >KUTEJIN APYTUX PETUOHOB; 73%
TOPO/ICKOE HaceJIEeHue U 27% >KUTEJIN He TOPO/i-
CKHUX TeppuTOpuil. B Bo3pacTHOM MoKa3saTejie
PECIIOH/IEHTHl  PACIPENEIMINCh CJeAYIOIIUM
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obpazoM: B BO3pacTe OT 13 J0 17 JIET OIPOIIIe-
HO 18% pecnoHZEeHTOB; B Bo3pacTe OT 18 10 23
JeT — 52%, B BO3pacTe OT 24 210 40 JieT — 15%, OT
40 u crapiie — 15%. IIpeumyiecrBeHHOE O0JIb-
IITUHCTBO OIPOIIEeHHBIX (73%) TOTOBBI IPUHATH
ydactue B 06pa3oBaTeJIbHOM Type, 19% — IoKa
He ONpeAeTIINCh U 8 % PecrioHIEHTOB He MPo-
SIBUWIM WHTEpeca K 0O0pa3oBaTeIbHBIM TYPIIPO-
IyKTaM. B manpHenIeM, Mbl IJIAaHUPYEM pac-
HIUPUTH AyIUTOPHUIO COIIMOJIOTUTUECKOT0 OIIPOCa,
B YAaCTHOCTH, IIAHUPYETCS IIPUBJIEYD K OIIPOCY
OOJIbIIIEE YHCIIO PECIIOH/IEHTOB HE TOPOJICKUX
TEPPUTOPUH U YBEJTUYUTH YMCIIO PECIIOHEHTOB
cTapiiie 23 JieT.

JlaHHBIE TIPOBEAEHHOTO OIPOCA KOPPETUPY-
IOT C UCCJIeZIOBAaHUAMM, BBITIOJTHEHHBIMU OTeue-
CTBEHHBIMH U 3apyOeXKHBIMU yueHBIMU [6, 8].
Hawubosiee momysIIpHBIME peruoHamMu oOpaso-
BaTEJIPHOTO TypHW3Ma OCTAIOTCSA CTPaHBI 3araj-
Hou EBpomnsl (Bestmkoopurauus, ®pannus, ['ep-
Manwus), CIITA u MasibTa.

KakoBbl ke mpezanoutreHus skurteyied Tio-
MeHCKOU obJiactu 1o GOPMHUPOBAHUIO CTPYKTY-
pPbl 00pPa30BaTEILHOTO TYPUCTCKOTO IPOAYKTA?
PesynbpraThl CTAaTHUCTUYECKOTO HCC/IENOBAHUS
ITOKa3bIBAIOT, YTO B OOJIBIIIMHCTBE CJIy4YaeB IIO-
TEeHITHAJIbHBIE TTOTPeOuTEIN 00pa30BaTETbHBIX
TYpOB IIPEJIIOYUTAIOT COBMEIATh OOyJYeHHE C
otasixoM (35%) u skckypcusamu (28%). MHre-
pecHBIM HallpaBJieHueM i TroMeHCKo# 00J1a-
CTH, HA HAIIl B3TJIA/, ABJIAIOTCSA PEUHbIE KPYU3bI,
COBMeIIleHHbIE ¢ 00pa30BaTEIbHBIMHU IIPOTPaM-
MaMu (BBIABUJIM UHTEpPeC 10% PECIIOH/IEHTOB),
a Tak ’Ke ]Il PECIOH/IEHTOB BO3PACTHOIO Cer-
MEHTa OT 13 /10 23 JIeT, 00pa3oBaTeJbHbIE TPO-
rpaMMbl, COBMEIIEHHBIE CO CIIOPTOM (BBISBUIIH
nHTepec 11% pecnoHieHToB). Kpome Toro, psaf
PECITOHJIEHTOB ITPOSIBMJIM UHTEPeC K 0Opa3oBa-
TeJIbHBIM ITPOTPaMMaM, COBMEIIEHHBIM C COOBI-
THUHHBIM Typu3MoM (5%) u JieuenneM (MeHee
1%). Kpome Toro, ompoc IokKasaj, 4TO Hau-
OOJIBIIIUM CITPOCOM CETOJIHA IOJIb3YIOTCSA TYp-
IIPOJTYKThI, B KOTOPBIX aKaJ[eMUYECKUH MOJYJIb
COCTaBJIAIOT SA3BIKOBBIE 0Opa30BaTEIbHBIE ITPO-
rpamMMbl. OJTHAKO, KpPOMeE SI3BIKOBBIX KYpPCOB,
BOCTPEOOBAaHHBIMH SIBJISIIOTCS  00pa3oBaTeJIb-
HbIE IIPOTPAMMBI U B IPYTUX JUCITUTIIMHAPHBIX
obsractsix. YUpexJIeHUsIM JIOMOJTHUTETHHOTO
obpaszoBaHusA cieAyeT OOpaTHUTh BHUMAaHHE Ha
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vHTepec kutesei TromMeHckoU obJiacTH K Ta-
KUM HaIlpaBJIEHUSM, Kak On3Hec, MEHeI>KMEHT,
MAapKEeTHUHT, KyJIbTYPOJIOTHsI, CEPBUC U TYPHU3M,
poOOTOTEXHUKA, MEUIIMHA, IIPAaBO, 3KOJIOTHS,
nH(pOPMaAIIMOHHBIE TEXHOJIOTUW U Ap. BrosHe
BO3MOKHO, BBIXO/] HA BHYTPEHHHUH PHIHOK C II0-
JIOOHBIMH 00pa30BaTEIbHBIMHU ITPOTPAMMaMHU,
COBMEIIIEHHBIMU C TYPUCTCKOH yCJIyTOMU, II03BO-
JIUT CJleJIaTh MPOAYKThI BHYTPEHHETO 00pa3oBa-
TeJIPHOTO Typu3Ma 0oJiee IpUBJIeKaTETbHBIMH.

dopmupoBanne 1106010 06pa3o0BaTEIHHOTO
TYPIIPOIyKTa 6a3upyeTcss Ha MOTHBAX ITOTPeOU-
tesieti. OCHOBHOM I1€JIBIO0 y4YacTHs B 0Opa3oBa-
TeJIBHOM Type JJIs1 29% PEeCIIOH/IEHTOB SIBJISIETCS
Pa3BUTHE SI3BIKOBBIX YMEHHUI U MIO3HAHUE KYJIb-
TYPHBIX 0COOEHHOCTEN CTpAaHbI WU PETUOHA Jie-
cruHanuu (20%). Tak:ke 3HAYMMBIM SIBJISIETCS
OTKPBITHE HOBBIX IEPCIEKTUB, KADbEPHBIA POCT
(16%), mosyuenre npoduabHBIX 3HAHUH (12%),
IIOJIyYeHHEe COIMUAIBLHOTO OmbITa (12%) U moJty-
yeHHUe cepTU(HUKaTa WIN AUIIOMA O JIOTIOJIHU-
TeJIbHOM oOpazoBaHuu (11%).

3axiarouenue. /laipHelmasn pabora OyzeT
HalpaBjieHa Ha U3y4yeHHe BOIPOCOB (GOPMHUPO-
BaHUS acCOpTHMeHTa 00pa30BaTEIbHBIX IIPO-
rpaMM U ITPOAYKTOB 00pa30BaTEIbHOTO TypHU3Ma
B PETHOHE, Ha pa3pabOoTKy U U3MepeHue MoKa3a-
TeJIel BJIUSHUA 00pa30BaTeIbHOTO TypuU3Ma Ha
COIIMAIbHO-9KOHOMUUECKOE Pa3BUTHE PETHOHA,
Ha U3y4eHHUe MpodIeM MapKeTHHTa PhIHKOM 00-
Pa30BaTEILHOTO TYpU3Ma U BOIIPOCOB Pa3BUTHUSA
IIEHTPOB KOOPAWHAIIMU U yIIpaBjeHUs1 o0pas3o-
BaTEJIbHBIM TYPU3MOM.

CrnenyeTr OTMETHTB, UTO B 2014 roxy B Poccun
CO3/IaHO /IBa KOOPZIUHAIIMOHHBIX COBETA B BeJie-
HHUY KOTOPBIX HAXO/ATCS, B TOM YHCJIE H BOIIPO-
cbl oOpaszoBaresibHOTO Typusma: KoopaunHaiu-
OHHBIM COBET II0 Pa3BUTHIO JIETCKOTO TypH3Ma
B Poccuiickoii ®Penepanmu (IToctaHoBIIEHHE
IIPABUTEJILCTBA POCCUUCKON desiepaliuul OT 4
HOsI0ps1 2014 roma N2 1163 «O KOOpAUHAITUOH-
HOM COBETe II0 Pa3BUTHIO JETCKOTO TypHU3Ma B
Poccutickoii ®enepanun»); MeKBeIOMCTBEH-
HBIH COBET I10 JOTIOJTHUTETLHOMY 00pa30BaHUIO
u BocrnuTanuio Jierel (IIpukaz MuHOOpHAyKH
Poccun, MunkynsTypsl Poccun, MwuHcnopra
Poccuu N2 16/26/6 ot 15 siHBaps 2014 roaa «O
ME’KBEJIOMCTBEHHOM COBETE IO JIOTOJTHUTEJh-
HOMY 00pa30BaHUIO U BOCIIUTAHUIO JIETEM» ).
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Bce Bblllle ckazaHHOE, IMO3BOJISIET paccMa-
TPUBATh 00Opa30BaTEJIbHBIM TYpU3M, KaK CH-
CTeMy, Ha BXOJIe KOTOPOW HAaXOZATCS 3aIPOCHI
noTpebuTesisi, o0IIecTBa M TOCY/IapCTBA, HOP-
MaTHBHO-MeTOINYeCcKre TpeboBaHUA Ha deje-
PaJIbBHOM, PEruOHAJIBHOM W MYHHUIUIIAITBHOM
YPOBHSIX, 00pa30BaTesibHbIE U TYPUCTCKHUE pe-
CYPCHI DETHOHA; HA BBIXOJIE CUCTEMBI — KOHKY-
PEHTOCIIOCOOHBIN Ka4eCTBEHHBIU MPOAYKT, KO-
TOPBIA TPOU3BEAEH C IEBI0 YOBJIETBOPEHUS
BBISIBJIEHHBIX ITOTPeOHOCTEH (pHC. 4).

Pe3ysibTaThl IPOBEIEHHOTO KCCIIEOBAHMUS,
MMOKA3bIBAIOT, YTO IMOTEHIHMAJIbHBIA IMOTPEOU-
TEeJIb MPOJIyKTa 00pa30BaTeIbHOTO TypHU3Ma ce-
TOZ[HsI TOTOB W3y4yaTh JIyUIlHUE MPEJIOKEHUS,
TOTOB IIyTEIIECTBOBATh W YUYUTHCS; IOJIydaTh
0oJiee BBICOKYIO KBIM(UKAIUIO, KaK B CBOEH
CTpaHe, Tak U 3a pyOexoM. UT0ObI y/I0BJIETBO-
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PUTh PACTYIIUN CIIPOC, OTE€UEeCTBEHHbIE IIPO-
U3BOJIUTEN 00pA30BaTEIBHOTO TYPHPOAYKTA
JTOJI?KHBI MOOMJIBHO PEarupoBaTh HA NU3MEHEHU S
BHYTPEHHETO ¥ MUPOBOTO CIIPOCa Ha PHIHKE 00-
Pa30BaTEIbHOTO TYPU3Ma, IPOBOJIUTD UCCIIEI0-
BAaHUS T10 BBISBJIEHUIO U (POPMUPOBAHUIO OoJiee
MHHOBAIIMOHHBIX 1 KOMOUMHHUPOBAHHBIX KPATKO-
CPOUYHBIX U JIOJITOCPOYHBIX YI€OHBIX TPOAYKTOB.
A 1151 3TOr0 HEOO6X0IMMO OOBETMHUTh 3aMHTE-
pecoBaHHbIE CTOPOHBI TYPUCTCKOTO 1 06pa3oBa-
TEJIbHOTO CEKTOPOB POCCUMCKON SKOHOMUKHU Ha
BCEX YPOBHSX TOCYapPCTBEHHOTO YIIPABJIEHUA
(dbenepanbHbBIN, pETHOHATIBHBIA M MyHUITUTIAIb-
HBII) U BO Bcex cdepax ympasjeHus (CTpaTeru-
YeCKUI, MapKeTUHTOBbIM, TPONU3BO/ICTBEHHBIM,
(puHAHCOBBIN, KaJIpOBBIM U WHHOBAIIMOHHBIU
MEHEeKMEHT).
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AHHOTAHI/IH

PaCCMOTpeHbI pobJieMbl GOPMHUPOBAHUS CUCTEMBI JIONIOJTHUTEIBHOTO MPOQECCHOHATBFHOTO 00pa-
30BaHUA B cepe TypusMa U rocreripunMcTBa B bearoposickoii obiacru. ITpoBesen ananus cyie-
CTBYIOIIEH crcTeMbl TpOodeCcCHOHATBHOU TOATOTOBKY KaJIPOB JIJIs peKpealiioHHOr0 TYpU3Ma PeruoHa.
YcraHOBIEHO, UTO OJTHUM U3 CAEP>KUBAOIIMX (PaKTOPOB Pa3BUTHSA cPepbl TYpU3Ma U TOCTEIIPUUMCTBA
B PETHOHE ABJISETCS OTCYTCTBHUE €IMHOMN CUCTEMBI MPOMECCHOHATIPHOTO 0OPa30BaHUSA U MOBBIIIIEHUS
kBanpukanuu. IIpeyio’keHsl IMyTH COBEPIIEHCTBOBAHUA NMPO(ecCHOHATIbHON MOATOTOBKHU KaJIpOB
JUISI MHAYCTPUU Typu3Ma B peruoHe Ha 6aze HUY «benl'¥Y» ¢ npuMeHeHHEM JUCTAHIIMOHHBIX TeX-
HoJiorui. 1{esbio mpe/yIoKeHHON CUCTEMBI SIBJISETCA MOJIyUYeHre HOBOM KOMIIETEHITUM B cdepe opra-
HU3AIUU U [IPEJIOCTABJIEHUH YCIYT B TYpU3ME U TOCTUHHUYHOM OU3Hece, HE0OXOAMMOH /i mpodec-
CUOHAJIbHOU J1eAITeJIbHOCTH; MOBBIIIEHNE TPO(eCcCHOHATIBHOTO MacTepPCTBA pabOTHUKOB MHAYCTPUU
rOCTEIIPUMMCTBA, A TAK:Ke Pa3BUTHE UMEIIUXCA IPOMECCHOHATIBHBIX HABBIKOB.

JI0OUeBbI€ CJIOBa: TYPU3M, TOCTUHUYHBIN OU3HEC, JUCTAHIIMOHHBIE TEXHOJIOTUHN 00pa30BaHMUA,

Ilelaroruka Typu3Ma, MOBBIIIeHNe KBaTU(PUKAIINH.
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ABSTRAKT

he article considers some problems of developing the system of additional vocational training in

tourism and hospitality on the example of Belgorod Region.

The authors analyze the existing system of vocational training for the recreational tourism in the
region. It was established that one of the limiting factors in the development of tourism and hospitality
in the region is the lack of a unified system of additional vocational training and career enhancement.
The authors put forward the ways of improving vocational training for the tourism industry in the
region arranged at Belgorod State National Research University with the use of distance learning tech-
nologies. The main purpose of the proposed system is to provide a new competence in the organization
and provision of services in the tourism and hospitality industry, which is necessary for professional
activities; to improve the professional skills of specialists working in the hospitality industry, as well as
the development of existing skills.
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BBeagenmune. CucreMa I0OOJIHUTEJIBHOTO
podeCcCUOHATBHOTO 00pa30BaHUS U TMOATO-
TOBKH KaJIpOB JIJIsi Typu3Ma M TOCTEIPUHM-
cTBa B bearopojckoi o61acTu crajia akTUBHO
pa3BUBAThCA B IOCJEAHUE TOABI. B IepByI0
oyepeab, 5TO CBSI3aHO C peaju3anuei psja
KPYITHBIX 00JIACTHBIX IPOTPAaMM U ITPOEKTOB,
HallpaBJIEeHHBIX Ha pa3BUTHE CPepbl TOCTHU-
HUYHOTO OM3Heca U peKpearioHHOr0 Typru3Ma
[2].

B MupoBOIl 5KOHOMUKE TOCTUHUYHBIA OU3-
HEC U TYPU3M PACTYT YCTONUYUBBHIMU TEMIIAMHU
Ha 6-9% B TON (3a HCKIIYEHUEM KPU3HCOB
1998 u 2009 rojax). PeasbHBIN MPUPOCT HH-
JIyCTPUU TypW3Ma W MyTellecTBUil B Poccum
10 IIPOTHO3aM K 2016 TOAY JAOJI’KEH COCTABUTH
9,1% [2,10].

HccnemoBaTtenn OTMEUYAIOT, YTO B IOCTIE]-
Hee BpeMs HabJoZjaeTcs TeHAeHIUs U3MeHe-
HHUs HaANpPaBJIEHHOCTH CcojepKaHusA U (popMm
peKpeanuu: CHUXKAEeTCS 3HaUeHNUe MaCCUBHBIX
BHUJIOB OT/bIXa U BO3PACTaeT — aKTUBHBIX. /[0-
CTaTOYHO IINPOKO B JIUTEPATYPE 0OCYK/IAIOT-
CA MpOrpaMMBbl IIEPCIEKTUBHOTO Pa3BUTHA
Typu3Mma, (GOPMHUPOBAaHUE €IWHOU TypPHUCT-
CKO-PEKpearuoOHHON CHCTEMBI, KaK OT/eJb-
HBIX PETHUOHOB, TaK U CTPAHBI B I[eJIOM Ha OC-
HOBe ucrosb3oBanusa ['MIC-texHosmoruut [1-3,
6, 13-14, 26].

OTMeuaeTcsi HeOOXOJIMMOCTbh AaKTUBH3a-
M WHHOBAIIMOHHOUW JI€ATEJTbHOCTH, KOTO-
PYIO pacCMaTpHUBAIOT KaK HOBBIA HJIH YCOBEP-
IIIEHCTBOBAHHBIN IPOJIYKT, TEXHOJIOTHYECKUU
Iporiecc, HOBYIO YCJIYTY HJIM HOBBIU IMOAXOJ K
YAOBJIETBOPEHUIO COITUAILHBIX MJIM UHBIX IO-
TpebHocTel [10, 14]. IIpesyaraercsa pa3BuBaTh
pecypcHble HWHHOBAIIUM, HAIpaBJIEHHBbIE Ha
HCII0JIb30BaHNE HOBBIX BUJIOB PECYPCOB B 9KO-
HOMHKE TypHu3Ma, pa3paboTKy HOBBIX TyPOB U
yenyr [7].

[IpoBenenHas olleHKa TYPUCTCKO-PEKpearu-
OHHOT'O IOTEHIIHAJIA U pecypcoB bearopoquyuHbI
MIOATBEPIK/IAET €€ MPUBJIEKATEIBHOCTh KaK TY-
PUCTCKOHM aTTpPaKIHU ¢ 0JIarONPUATHBIMHU ITPHU-
POAHO-KJIMMAaTHUYeCKUMU ycsoBuAMU. OO6OCHO-
BaHO (hopMHUPOBaHHNE CTAOUIBHOTO TYPHUCTCKOTO
IIOTOKA, TO3BOJIAIOIIET0 3(GEKTUBHO UCIOJIb-
30BaTh peKpearnuoHHbIe PECYpPChl 00JIaCTH, CO3-
JlaBaTh B PETHOHE OCHOBY Pa3BUTUSA COBPEMEH-
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HOU TypucTckou maaycrpuu [2]. [lnanupyercsa
53¢ PEeKTUBHOE HCIIOJIb30BAHUE IIPUPOIAHBIX H
JIDYTHUX PECypCOB HPU COXPAHEHUHM STHOKYJIb-
TYPHOTO HAaCJeAus W MPUPOIHON Ccpenbl AJs
CO3/TaHUs WHHOBAIIMOHHOTO TYPHUCTCKOTO IIPO-
JIyKTa [1, 5, 12, 20, 21].

OpHakoO TYpPHUCTCKAsA KOHKYDPEHTOCIIOCO0-
HOCTh besropoackoil o0sacT HaxXOAUTCA B
MIPSAMOM 3aBUCUMOCTH HE TOJIBKO OT JIOTHCTHYE-
ckoM, mHPOpMaIMOHHOH, GUHAHCOBOU, HOpMa-
THUBHO-TIPABOBOM Y WHHOBAIITMOHHOW COCTaBJISI-
fomeli [2,3]. BaxkHO 0becrieduTh OTpacab BHICO-
KOKBTU(UITMPOBAHHBIMY KaJ[PAMHU BBICITIETO 1
CpeZHEro 3BeHa, MOTUBHPOBAHHBIMH Ha ITOCTO-
STHHOE CaMOCOBEPIIIEHCTBOBAHUE B MPOdeCccHo-
HaJIbHOI cdepe [4].

OCHOBOM JIJ1s1 5TOTO OJIKHA CTAaTh pa3BUBa-
IOIASICA B MUPE TeHIEHIHs IOBBIIIEHUA POJIH
U KadecTBa NpodecCHOHATILHOTO 00pa3oBa-
HUA B cdepe Typusma [11, 15-19, 22-25, 27].
[Tegaroruka Typu3Ma MOCTEIEHHO MMEPEXOIUT
13 TEOPETHUYECKOH 00JIaCTH HCCJIEIOBAHUM B
IUIOCKOCTh IPAKTUYECKUX WHHOBAIIMOHHBIX
IIO/IX0JIOB CO CBOEH crenudUuKom, IPeMeTOM,
MeToJaMu M 00JIacThI0 HcciesoBaHuil [6, 8,
11]. drta TeHAEeHIUA 00yCIOBJIEHA BO3POCIIH-
MU TpeOOBAHUSIMH, KOTOPbIE TPEXbABIIAIOTCS
K IIepCOHAJTy IPEAIPUATHN UHAYCTPUU FOCTE-
IIPUUMCTBA: HE PEXXe OJTHOTO pPa3a B ISATH JIET
IIPOXOKJeHHue IPOodeCcCHOHATbHOU IEPEeIo/-
TOTOBKM HA Kypcax; He peke 4eM Uepe3 TpHU
rofia —IOBBIIIEHUA KBAJTU(MUKAIIUU TI0 CIIEIH-
QJILHOU IIpOTpaMMe.

Ilesrp UccIeOBAHUM 3aKJII0UAETCS B Pas-
paboTKe IyTed COBEPIIIEHCTBOBAHUS ITOJATOTOB-
KU IIpodeccHOHAIBHBIX KaJIPDOB B cepe Typus-
Ma W TOCTEIPHMUMCTBA Ha OCHOBe (DOPMHPOBa-
HUs €JUHOH CHCTEMBI JOIOJHHUTEIHFHOIO MPO-
(eccronabHOTO 0OpPa30BaHUS.

MeToapl mHccaegOBaHUA. MeTom0JI0Th-
YecKOW W TeopeTUUecKoi 6a30il MpoBeAeHHBIX
HCCJIEIOBAHUM ABJISINCH  CJIEAYIOIHE KOH-
IENIUAU: aHZparoruyeckoro moaxoaa (paboTel
b.I'. AnanbeBa, C.I'. Beprnuiosckoro, B.U. ?Kora,
M.T. I'pomkoBoi, C.1. 3meeBa, N.A. KonecHu-
koBou, I'.H. Iloguamumonon, T.M.IllamoBoO,
I0.H. Kymiorkuna, I'.C. Cyxob6ckoii, A.B. la-
punckoro, B.I'. Onymkwuna, B.1. ITomobena,
E.Il. Toukounorowu, I'.JI. I'netizepa, T.I'. Bpa-
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ke, B.B. Topmkosoii, E.W. JloOpWHCKOM,
I[I.1. OHankeBuua u Ap.); Pa3BUTHUS CHCTe-
MBI JIUCTaHITMOHHOTO 00yueHus (B.I1. JleMkuH,
E.C. Ilonart, B.. Coxmatkus, B.II. Tuxomupos,
A.B. T'ycreipb, b. Bapkep, A. ®pucbu, K. Ila-
Tpuk, b. Xonmbepr, /I:x. baat, P. Barren6epr,
K. I'pad, I'. Tappucon u 7ip.); UCIOIb30BAHUSA
JIUCTAHITMOHHBIX TEXHOJIOTUN B CHUCTEME IIO-
Boimenuss kBanudukarmuu (C.B. Bormanosa,
M.IO. byxapkuna, M.B. Mouceesa, T.C. Hazapo-
Ba, E.C. IlosaT); mpodeccnoHaIbHOTO TYPUCT-
ckoro oopasoBanus (?Kosmak 1.B., A.1. 3opuH,
B.A. Kaspneii, B.A. KBapranpuoB, A.M. HoBu-
kxoB, C.E. [ITumos u zp.).

Pe3ysbTaThl HCCIEIOBAHUA U UX 00-
cyKaeHue. AHaJIN3 CHUCTEMBI JIOTIOJTHUTEIb-
HOTO MTPOdECCHOHATBPHOTO 00pa30BaHUA U TIO-
BBIIIIEHUS KBaJIUPUKAIUU KaJPOB KaK OCHOBBI
Pa3BUTHUA HUHIYCTPUH TOCTEIIPUHUMCTBA B PETH-
OHe IIOKasajl, YTO OJHUM M3 CAEPKUBAIOIINX
¢axTopoB pasButua cdeprl TOCTEIPUUMCTBA
B Besropojickoii obsactu siBjisieTcst ero ciaaboe
obecrieueHre BHICOKOTPO(EeCcCHOHAIPHBIMU Ka-
JlpamMu, 0COOEHHO CPEJTHETO 3BE€HA, U OTCYTCTBHUE
CHCTEMBI ITOCTOSTHHO JIEHUCTBYIOIUX KYypPCOB IIO-
BBIIIIEHUS KBaJUPUKAIUU U TEPENOJITOTOBKU
KaJIpoB [4].

[IpoBeeHHbIE HAMU HCCIIETOBAHUSA PA3BU-
THs TYPUCTCKOTO 00pa30BaHUs B PETHOHE KaK
Iearoruyeckoro GeHoMeHa IIOKA3ad, YTO
OHO COCTaBJIAET OCHOBY ()OpMUPOBAHUS KBAJIU-
(pUIMPOBAaHHBIX CHEIUAINCTOB UH/IYCTPUHU TO-
CTETPUUMCTBA, NU3yYaeT BIUSHUE Pa3HOOOpas-
HBIX IMOJUTUYECKUX, COIIMATBHBIX U S9KOHOMU-
yeckux ¢GakTOpoB Ha 00ydeHUe, BOCIUTAHUE U
obpa3oBaHHE CIIEIUATIUCTOB 3TOU JUHAMUUHO
pa3BUBAaIOIIENCcs oTpacjau. I J1aBHBIMU TIpo0OJIe-
MaMH B TYPHUCTCKOM OOpa30BaHUM SIBJISETCSA
OTCYTCTBHE HAaBBIKOB MEXJIUYHOCTHOTO OO0IIe-
HUs, 3HAaHUsS WUHOCTPAHHBIX S3BIKOB, 3HAHUS
KOMIBIOTEPHBIX TEXHOJIOTHUH, 3HAHUSA KOMMep-
YeCKOU JIeATeIbHOCTH U MHHOBAIIMOHHBIX MO/~
XO0JI0B [10, 11].

OnHOM W3 BBISABJIEHHBIX IMPOOJIEM SIBJISIETCS
OTCYTCTBHE €IMHOTO KOOPJAWHAIIMOHHOTO IeH-
Tpa M OOIIUX METOAOJIOTUUYECKUX ITOAXOJ0B K
crucTeMe IIOBBINIEHUs KBandukanuu B cdepe
rocrernpuuMcTBa besropojickoit obsactu. OT-
CYyTCTBHIE€ COTJIACOBAHHBIX MPOTPAMM, €IUHBIX
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1ieJiell U 3a/1a4, a 3a4aCTyIO U KBAJIMDUIIPOBAH-
HBIX IIperoJiaBaTesiel, He M03BOJIseT KOMILIEKC-
HO pelraTh JaHHYI0 TPo0IeMy.

Ananu3z ¢opM U MeTOoZOB mHpodeccro-
HaJIbHOrO oOpa3oBaHUsA B cdepe Typusma U
TOCTUHUYHOTO OW3Heca MoKa3ajl, YTO B pPeru-
oHe (QaAKTHUUECKU OTCYTCTBYyeT eAWHAasA CHUCTe-
Ma IIOJITOTOBKU U IIEPENOJITOTOBKU KaJIPOB.
Cpennue crenuajabHble yueOHBbIE 3aBefleHUS,
OTBeUamwIlie 3a IOJITOTOBKY KaJpOB cpejiHe-
ro 3BeHa, cj1abo B3aMMOJENCTBYIOT C By3aMHu,
TOTOBAIMMU KaJIpbl BbICIIEN KBaJTUDUKAIIUH.
[ToBpillieHHEM  KBaJU(UKAINU 3aHUMAIOT-
cs caMble pas3yiMyHble opraHusanuu. Kypcsl
npoBoaaT OT'AOY JIIO «benropojckuii wH-
CTUTYT pa3BUTHs obpasoBanusi», OO0 «bei-
TOPOJICKUM I[€HTP MOBBIIIEHUS KBaJIU(pUKa-
nun», MeXIyHapOAHBIU HEHTP MNOATOTOBKU
¥ TOBBINIEHUS KBATU(PUKALUHU KAZAPOB MPU
O6usHec-uHKybaTope VIHHOBAIIMOHHO-TEXHO-
aoruueckoro nedarpa bI'TY um. B.I'. Illyxosa,
Benroposckuit obsiactHod IleHTp AeTCKOro
¥ IOHOIIECKOro TypusMa W 3Kckypcuit, AHO
[leHTp pa3BUTUA TypHU3Ma U HAPOJHBIX Xy O0-
JKECTBEHHBIX IIPOMBICIIOB «30JI0Tasi IOJKO-
Ba», beJjiropoAckoi accoruanuu Typorneparo-
poB (BATO), HUY «benl'V».

Bpicokuii HayyHBIN MOTEHIUA Impodeccop-
CKO-TIPEN0/IaBaTeIbCKOTO COCTaBa BY30B peru-
OHA IIPU 3TOM CJ1ab0 3aJIeHCTBOBAH, IMTOCKOJIBKY
He pazpaboTaHa eAuHas cucTteMa Ipodeccuo-
HAJIbHON IOATOTOBKH, IEPENOATOTOBKH M IIO-
BBIIIIEHUS KBAJIMUKALINU KaJPOB.

B mpomecce mnpoBeneHUs HcCCAeAOBAHUN
OBLIO YCTAHOBJIEHO, UTO MPEANPUHUMATEIN Pe-
rMOHA Ha IIepBOE MECTO CTAaBAT HE TOJBKO BO-
IIPOCHI TIOBBINIEHUS] TEXHOJOTUYHOCTH PabOT-
HUKOB, NX yMeHUs paboTaTh B online-cucremax,
HO U JINYHOCTHBIE KAUeCTBa, B T.U. CHOCOOHOCTH
aJIalITUPOBATHCA B BHICOKO KOHKYPEHTHOU Cpe-
Jle, HAINYUE BHYTPEHHEU MOTHBAIIUM K CaMO-
00pa30BaHMIO U O0YUEHHUIO.

Hawnbosee BocTpe6oBaHHOM pabOTO/IATEIIMH
sIBJIsIeTCA cucTeMa MpogeCcCUOHATFHOU IIePEeTo-
TOTOBKH U MOBBIIIEHUS KBUTU(PUKAIINI KaJ[POB,
0asupyromasicss Ha WCIIOJIb30BAHUU JUCTAHIIH-
OHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH.

BHezipeHre  IMCTAaHIIMOHHBIX TEXHOJIO-
ruii o0yueHHs MeHsEeT CTEPEOTHIl BOCIPUS-
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TUSA 3HAHUU, 00eclieYnBaeT ero pe3yIbTaTUuB-
HOCTb, KOHTPOJIMPYS pa3BUTHE Ilejenosiara-
HUS W IPOJABIIKEHHE 00ydJalomuxcsi K HaMme-
yeHHOU mesii. Ha mepBoe MecTO BBIXOJIUT HeE
00beM 3HAHUU, a UX COeUHEHUE C JTUUHBIMU
KayecTBaMU, YMEHHUE PacCHOPAAUTHCSA CBOUMU
3HAHUAMHU Ha MpakTuke. PaccmaTpuBaemoe B
IIIUPOKOM KOHTEKCTE Ilejiell U mpobJieM Ipo-
deccruoHaNTbHOU 1€ATEIHHOCTH CJIyIIATeJeN,
IpUMeHeHHe AUCTAaHIMOHHBIX 0O0pa30oBaTesib-
HBIX TEXHOJIOTUH CHOCOOCTBYET Pa3BUTHIO
KOMMYHUKATUBHBIX, KPDEaTUBHBIX U pedJiek-
CHUBHBIX CIIOCOOHOCTEH.

®I'OY BIIO «benropoackuil rocyapcTBeH-
HBII HAITMOHAJIPHBIA HCCJIENOBATETbCKUN YHU-
BEPCUTET» — BEAYIUN BYy3 PErMOHA, OCYIIECT-
BJIsIeT Ha Kadeape Typu3Ma U COIHAIbHO-KYJIb-
TYPHOTO CEPBHCA KOMILJIEKCHYIO IIOATOTOBKY
cenuagucToB cdepsl rocrenpuumcTsa. Cren-
nPUKOA TOATOTOBKH Oyaymux 0OakasaBpoOB
M MAarvcTPOB IO HAIIPaBJIEHUSM IIOJITOTOBKU
«Typusm», «Il'octuHu4yHOE Aeno», «CepBUC»
SBJISIETCS COUETAaHNEe TEOPEeTUYECKUX 3HAHUU B
00J1acTy 5GKOHOMHUKH U MEHEIKMEHTa C ITPAKTH-
YyeCcKOU HaIlpaBJIeHHOCTHIO 3BHAHUHN U YMEHUH Ha
OpPraHM3aIUI0 MaJIbIX MPEANPUATUHN, CO37aHUe
cBoero busHeca.

Ha 6a3e ocHOBHBIX 00pa30oBaTEIbHBIX IPO-
rpamMm  BIIO paspaboTanbl U peain3yloTcsA
IpOTrpaMMbl TOBBIIIIEHUSA KBJIM(PUKAIUU C
IIPUMEHEHUEM JIUCTAHITMOHHBIX TEXHOJIOTHMN:
«DKCKypcoBo/», « ITHHOBallUU B TYpU3ME U TO-
CTUHUYHOM Oum3Hece». Yuenble HUY «benly»
TOTOBBI K pa3paboTKe IMpPOrpaMM MOBBIIIEHUS
KBATU(UKAIIUN TI0 3asABKAM IPEANPUATHU U
OpraHu3aIui.

[[enpio peasin3dyeMbIXx MPOTPAMM SBJISETCSA
MoJiyuyeHre HOBOM KOMIeTeHIIUM B cpepe opra-
HU3AIUN U TPEeJIOCTaBJIEHUH YCIIYyT B TypU3Me
U TOCTUHUYHOM OW3Hece, HEOOXOAUMOU JIA
po¢eCCHOHAIILHOU J1eSITeJIbHOCTH; TMOBBIIIIE-
HHe MPOodeCcCHOHAIBHOTO MacTepcTBa paboT-
HUKOB HWH/IYCTPHUU TOCTEIPHUUMCTBA, a TaKXKe
pa3BUTHE UMeIUXcS MpodeccuoHaTbHBIX
HaBBIKOB.

Kaxnpiii Moaysib B IporpaMMe MOBBIIIIe-
HUA KBaTuUKAnuu «/HHOBAaIlUM B TypHU3Me
U TOCTHHHUYHOM OH3HEce» COJIEPKUT OCHOB-
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Hble OpPTaHU3aIMOHHBbIE POPMBI, obecIrieurnBa-
IOIIIIE€ €r0 3aBEPIIEHHOCTD, JOCTATOYHO BBICO-
KUH YPOBEHb IAUAAKTUUECKON HAZEKHOCTU U
BAJIMTHOCTH MCIIOJIb3YEMBIX JIUCTAHIIMOHHBIX
00yJaIoNIX TEXHOJIOTUH. YUeOHbIE U METO/U-
YyecKHe MaTepHasibl OPUEHTHUPOBAHbI Ha JIUII,
MMEIOINX Cpe/IHEE WJIN BhICIIee 00pa30BaHUE,
PabOTHUKOB TYPUHAYCTPHH, IIPeIojgaBaTesei
yUIpeXRJeHUH JOMOJTHUTETbHOTO 00pa30BaHUs,
IIpeyCMaTPUBAIOT IIHPOKOE HKCIIOJIb30BaHUE
JYCTAHIIMOHHBIX TexHoJioTuH. ExkerogHo akx-
TyaJIU3UPyEeTCS TMaKeT y4eOHO-MeTOAUYEeCKO-
ro obecreueHus, IIPOBOASATCS KPYIJIble CTOJIBI,
Hay4YHbIE CEMHUHAPbI U IIPOOJIEMHBIE IUCKYCCUU
C KJIIOUEBBIMU IIPECTABUTEAMU TypUCTHUE-
CKOTO U TOCTHHHUYHOIr0 Ou3Heca perumoHa. Op-
TaHU3YIOTCS BbIE3JTHbIE MEPOIPUSTHS JJIS 03-
HAKOMJIEHUS U IOIMYJIAPU3ALUH TYPUCTCKO-pe-
KpealrnoHHOTO IMOTEHITHAIAa PETHOHA, OCYIIECT-
BJIAETCS y4JacTHe B KOHKypcax ITPOEKTOB IIO
HaIlpaBJIEHUAM TypU3Ma, BEJETCS MOATOTOBKA
BBIITYCKHBIX KBaJIM(UKAIMOHHBIX PaboT Mo
po0JIEMHO-OPUEHTHPOBAHHON TEMaTHUKe pe-
THOHAJIBHOTO TypusaMa. ['MOKUe ajanTHBHbBIE
MO/TyJIbHbBIE TEXHOJIOTHU OOyUEeHUS TTO3BOJISIOT
OPUEHTUPOBATHCS HA MMOTPEOUTEIISA, OIMUPATHCSA
Ha HOBble MH(MOPMAIIMOHHBIE ¥ KOMMYHHKAa-
THBHBIE TEXHOJIOTHUH.

3akawouenue. HMwmeromascas B HUY
«benl'Y» martepuaibHO-TEXHHYECKass M Hayd-
Has 0a3a II03BOJISET CO3/aTh Ha €r0 OCHOBE €M~
HYIO CHCTEMY IIOJITOTOBKHU, II€PENOATOTOBKH U
MIOBBIIIIEHUST KBAJTM(PUKAIINY KAAPOB JIJIST HH/TY-
CTPUM TypHU3Ma U FOCTEIIPUHUMCTBA U IIOBBICUTH
KauyecTBO TYPHCTCKOTO 0Opa30BaHUA B PETHO-
He. PopMHUpOBaHUE €IMHOU CHCTEMBI IIO3BOJIUT
CIIeI[AINCTaM BBIZIEPKaTh 3HAUUTEIHHYIO KOH-
KYPEeHIIMIO Ha pbIHKe TpyZAa. [IpuMeHeHue Juc-
TAHIIMOHHBIX 00pa30BaTEJIPHBIX TEXHOJIOTHUH
He TOJIBKO obecreyuT ux (GpyHaMeHTATbHBIMHI
3HAHUSMM, HO ¥ COKPATUT MEPUO]T aIATITAIINHU B
MYJIBTHKYJIBTYPHOH cpejie.

IIpoekT noaepsxau JlemapraMeHTOM Ka[po-
BOU U BHyTpeHHe! NOJIMTUKU besropoackoi 06-
snactu (ToroBop N223-I'BH ot 25 HOsAOps 2014
roza).
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AHHOTAHI/I}I

O6pasoBatesibHas cpeza popmupyeT GyH/IAMEHT CTAaHOBJIEHUSA U Pa3BUTHUsA 00IIeCTBa, a pecypc-

HBIF 0OMEH BeJleT K U3MEHEHUAM CPeJIbl, KaK B IIOJIOXKUTEIBHYIO CTOPOHY, TaK U B OTPHUIIATEb-
Hy10. B cTrarbe npezcTaBieHa MO3ULMA aBTOPa, KOTOpas IPO/IMKTOBAHA COBPEMEHHBIMU N3MeHEHUA-
MU B 00pa3oBaTeJIbHOM Ipoliecce. JJaHHBIN Ipoliece MpeJicTaBIsgeTcsl Kak MHOTOACIIeKTHas CUcTeMa
B3aMMOOTHOIIIEHUH B couasbHOM oO1iecTBe. OCHOBHOE BHUMAaHUE yAesseTcsa pecypcooOMeHy B 00-
pa30BaTeIbHOM IIpoliecce KaKk CHHEPreTHYeCKOU TeXHOJIOTHUH, KOTOpas 03B0JIAeT IPOBECTH AaHAJIN3 U
IIOKa3aTh CyIeCTBeHHbIE ITpo0seMbl. Takike paccMaTpuBaeTcs CyObeKTHO-OOhEKTHBIE OTHOIIIEHUS Ha
pPBIHKe 00pa30BaTEIbHBIX YCJIYT B pAMKaX KOHKYPEHTOCIIOCOOHOCTH.

JI04YeBble ciaoBa: o0pa3oBaHUe, pecypc, conuyM, oOMeH, UesIOBeK, YUEeHUK, OOIIeCcTBO,

ynpasiieHue, 5hHeKTUBHOCTD, IIPOILIECC.
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ABSTRAKT

ducational environment builds up the basis of the formation and development of society, and re-

source exchange leads to changes of environment in both positive and negative ways. The article
presents the author’s position, which is dictated by the changes in the modern educational process.
This process is presented as a multifac-eted system of relations in the social community. The focus is
on resource exchanges in the educational process as a synergetic technology that allows to analyze and
to show significant problems. It also considers subject-object relationships in the educational market
within the framework of competitiveness.
Keywords: education; resource; social environment; exchange; person; pupil; society; management;

efficiency; process.
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[IpoGiembl pecypcHoro obMmeHna B obpaso-
BaTEeJIbHOU CpeJie B HACTOsIIee BpeMsl CTaBsAT-
cs1 Ha TbeJlecTasl, T.K. oOpa3oBaTesibHasA cpeia
MOJKET CKOPPEKTHPOBATh IIOBEJEHHE BCETrO
obmiectBa B OyaymiemM. B Hacrosiiee BpeMms
MBI BHJUM MHOKECTBO IPUMEPOB IO IPOBe-
JIEHUI0 HeaJIeKBaTHOU MOJIMTUKHA B 0Opa3oBa-
TeJIbHOU cdepe ob1iecTBa, 6€3 KOPPEKTUPOBKHU
HAa COBPEMEHHOE COCTOSIHUE JieJ W OyayIIyro
HAIIPABJIEHHOCTh Pa3BUTHs BCEro MHUpa U, B
YaCTHOCTH, ONPEEJIEHHOTO TOCYyJapCcTBa, Ha-
IHOHAJTLHOCTH, TPAAUIIUHA U TAIOB Pa3BUTHA.
HeB03MOXHO He OLlEHUBATh BCE TO, YTO IPO-
HCXOJIUT B COBPEMEHHOM 00Opa30BaTeIbHOM
mpoIfecce, KOr/ia €KeITHEBHO HaXOTUIIIbCs BHY-
TPH HEro, B IpoIiecce pecycoobMeHa, Iporecce
B3aUMOJIEUCTBUS, IIPOIlecce MOTYyIEeHUST HOBBIX
3HaHUU U T.7. ITockosbKYy 0Opa3oBaTEIbHBINA
MPOIEeCC UMEET JINAJIEKTUUECKUH XapaKTep, ero
pPa3BUTHE BO3MOXKHO KaK 4yepe3 paspelleHue
Hen30€eKHO BOBHUKAIOIIUX IPOTHBOPEYUH, TAK
¥ DBOJIIOIIMOHHBIM ITyTEM, TO ECTh Yepe3 COBEP-
IIIEHCTBOBAHME CJIOXKUBIIEHCsT oOpa3oBaTesb-
HOM CHCTEMBI.

OcHoBOU pecypcoobMeHa B 00Opa3oBaTesb-
HOU cpejie MOJKHO CUHMTAaTh COIIMAJIbHOE Iap-
THEPCTBO, T.K. OHO OCYIIECTBJISIETCS MEXKIY
y4eOHBIMU 3aBeJEeHUsIMU JJIsd JIOCTHIKEHUS
HEKOMMEPYECKOT0 ycrexa B oOpa30oBaTeIbHOU
cpezsie coBpeMeHHOro obimectBa. OCHOBHOe Me-
CTO B JAHHOM IIPOIIECCE 3aHUMAET TEXHOJIOTHS
pecypcooOMeHa, B3aHMMOJIEHCTBUs MeXAy 00-
Pa30BaTEIbHBIM yUpEXKIeHUeM U paboToaaTe-
JIIMU, KOTOPbIE OCHOBHOU IIEJIbIO CTABST IOUCK
npodeccHoHANIOB I Pa3JIMYHbIX chep aes-
TEJIbHOCTH. PBIHOK 00pa30BaTEIbHBIX YCIYT
MO’KHO OXapaKTepPHU30BaTh KaK CHCTEMY IIps-
MBIX U OIIOCPE/IOBaHHBIX COIHATILHO-2KOHOMH-
YECKHUX OTHOIIIEHUH 10 MOBOY KYILTU-IIPOIAKH
TOBapa «0bpa3oBaTeJIbHbIE YCIYTH», UMEIIe-
IO TOTPEOUTETBCKYI0 CTOUMOCTH, PHIHOYHYIO
I[eHYy, OIpeIeJIIEMYIO CITIPOCOM H ITPEJIOKEHH-
€M, HO IIPH 9TOM IIOJIyUYeHHbIE 3HAHUS OI[eHUTh
C BKOHOMHYECKOU TOUKH 3PEHUS JIOCTATOUHO
CJIOJKHO.

CyObeKkTaMu pHIHOYHBIX OTHOIIEHHWH B JlaH-
HOM MCCJIE[IOBAaHUU SIBJIAIOTCSA B TOM YHCJIE U
obpa3oBaTeJIbHbIE YUPEXK/IeHUs, KOTOpble CO3-
JTAaI0T KOHKYPEHTHOE I10JIe, TPUBOS PHIHOK 00-

OBMEH COITHAJIbHBIMH PECYPCAMMH B OBPA30BATE/IBHOM
CPE/TE COBPEMEHHOI'O POCCHHCKOI'O OFIIIECTBA
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Pa30BaTEIbHBIX YCJIYT B COCTOSTHHE CaMOPa3BH-
THUS U CAMOU3MEHEHUsI HA OCHOBE 3aKOHOB KOH-
KypeHIIuh. B cOBpeMeHHOM HOHUMAaHHUU JJIst
Pa3BUTHA 00Pa30BaTEJILHOTO YUPEXKIAEHHUA He-
00X0IMMO CO3/1aBaTh KOMIIEKC KOHKYPEHTHBIX
MIPENMYIIIECTB JIJISI IOBBIIIIEHHS OOIETO YPOBHSA
KOHKYPEHTOCIIOCOOHOCTH, KaK yUPEKIAEHU, TAK
Y OT/IEJIbHOTO 00yYaroIerocs.

YToObI c/les1aTh cUCTEMY OOpa3OBaHUsS pe-
TMOHA KOHKYPEHTOCIIOCOOHOW He0oOX0AUMO,
yTOOBI CaM PETHMOH OBbLI KOHKYPEHTOCITOCOO-
HBIM ¥ HWHBECTHIIMOHHO-HE3aBUCUMBIM. Ha
HaIll B3IJIS[l, CIpaBeJINBO ompenenenue H.
JI. 3anineBa: « KOHKypeHTOCIIOCOOHOCTh Ipe-
CTaBJIsIET COOOY MHTETPAJIbHYIO (COBOKYIHYIO)
XapaKTEPUCTHUKY IIpoliecca TPOU3BO/ICTBA U OT-
pa’kaeT ypOBEHb €€ COOTBETCTBUSA KOHKPETHOM
obmiectBeHHOU 1oJsiedHoctu» [3]. Tor daxkr,
YTO B PaAMKaxX PErrMoHa CYIIeCTBYIOT 0COOEHHO-
CTH, BJIUSIOIIME Ha KOHKYPEHTOCIOCOOHOCTH
BCEX KaJIpOB, IIOKA3bIBAeT, YTO UMEHHO PEru-
OHAJIbHBIE YCIIOBHS SABJSIOTCA (PaKTOPOM KOH-
KYPEHTOCIIOCOOHOCTH, CJIeJIOBATEJIbHO KOHKY-
PEHTHbBIE TPENMYIIEeCTBA JOI?KHBI CO3/1aBaThCsI
B PETHOHE, a He MOsABATCS KaK 3a/[aHHbIE OTKY-
na-to. CiemoBaTesIbHO, KaJphl BBIPAIlEeHHBIE,
o0yueHHBIEe B BeJIropo/IcKO# 00J1acTH JOJKHBI
IIPUHOCHUTH MOJIOKUTENBHBIN 3G HEKT B paMKax
JTAaHHOTO perroHa. KoHeuHo, 1 peruoH, Kak y»xKe
TOBOPHJIOCH paHee, T0JIKeH ObITh KOHKYPEHTO-
criocoOeH | JJaBaTh BO3MOKHOCTh Pa3BUBAThCS
coOCTBEHHOMY IEPCOHATY.

Cdepa o6paszoBaHUs ABIAETCA HEOOXOAUMOU
cpenoil GOpMHUPOBaHUS U PA3BUTHUSA UHTEJJIEK-
TYyaJIbHOTO KaIlUTajia, U UCCAeAyeMbIH KaluTasl
BOCITPOU3BOJIUTCSI UMEHHO B cdepe obpasoBa-
HUA, a CTPEMJIEHHE TPark/IaH K 00pa30BaHHOCTH
SIBJISIETCS. OHUM M3 Ba)KHEUIHNX (aKTOPOB €ro
cOXpaHeHUs U IpUyMHOkeHus1. OTHaKO, HECMO-
TPsI Ha BAYKHYIO POJIb MHTEJUIEKTYaIbHOTO KaITh-
Tasia B OOIIIECTBE, B COBPEMEHHOU HAYKe €ellle He
BBIPAOOTAHO €/IMHOTO IT0/IX0/Ia K PACCMOTPEHUIO
CYILIHOCTH 3TOTO BHla KamuTasa [7].

ObpazoBaHme — OJTO IleJieHAIpaBJIeHHAs
II03HaBaTeJIbHAA JEATEIbHOCTD JIIOJIEH M0 I0-
JIy4eHUI0 3HAHUH, YMEHUU, HABBIKOB U UX CO-
BEPIIIEHCTBOBAaHHE Ha IPOTS’KEHUH BCETO ATa-
Ia JKU3HU. B TeueHWe Bced KU3HHU YeJIOBEK
MOJKET I0JIy4aTh TO MJIM MHOe oOpas3oBaHUE,
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HaXo/isICh B 00pa30BaTEJIbHBIX YUPEKIECHUSAX,
CaMOCTOSITE€JILHO, IIEPEHUMAsl OIBIT Y APYTUX U
T.JI., IPOXO/ISl TIOCTETIEHHYIO aJ[allTAIllNI0 K U3-
MEHSOIIUMCS YCAOBUAM JKU3HU U MOCTOSHHO
U3MEeHAA U MOJEPHU3HUPYSA HAeHTU(DUKAIUIO
ce0s1 B 0011IECTBE, T.€. IIPOXO/ISI MPOIeCC pecyp-
coobmena. O6pa3oBaHUEe pacCMaTPUBAETCSA KAk
00beKT 00pa30BaTEJIbHBIX OTHOIIIEHUHA B JIBYX
BHUIAX:

— OOBEKT KakK JIEUCTBHE, T.€. IIPOIECC BOCIIU-
TaHUSA U 00yUeHUs B IIEJIOM;

— OOBEKT KaK IIpeIMET, T.e. COBOKYITHOCTb
IIOJTy9aeMbIX 3HAaHUH, YMEHUH, HaBBIKOB,
OTIBITA IEATETLHOCTH ¥ KOMIIETEHITUH.

OO6pa3oBaHue BBICTYIIAET OJITHOBPEMEHHO
KaK WHIUBUJIyaJIbHBIA M KaK KOJIJIEKTUBHBIHA
(COBOKYIHBIN) pe3yabTaT. ITOT Pe3yJIbTaT
IIpeAIoaraeT pPa3BUTHE KaXKIOH JIMYHOCTH
KaK HaWBBICIIEN IEHHOCTU OOIlecTBa, pa3BH-
THE YMCTBEHHBIX €€ CIIOCOOHOCTEH, BBICOKUX
HDaBCTBEHHBIX KauecTB, (pOpMHpOBaHHE akK-
TUBHOTO TPaKJ[aHWHA, CIIOCOOHOTO K CO3Ha-
TEJIbHOMY OOIIECTBEHHOMY BBIOOpY, U obOora-
II[eHWe Ha 3TOW OCHOBE HHTEJJIEKTYaJIbHOTO,
JIYXOBHOTO U KYJIBTYPHOTO IOTEHIIMATIA BCETO
Hapo/a, IOBBINIEHWE €ero 00pa30BaTeJILHOTO
YPOBHsI, oOecrieueHrne HApPOJIHOTO XO3SIMCTBA
KBAITU(UIIMPOBAHHBIMU KaJ[PAMH.

HoBble coruasibHbIe 3aPOChI HA COBPEMEH-
HOM BTalle pa3BUTHsA OOIIECTBA HE CHIDKAIOT aK-
TYQJIbHOCTHU 3TON MPOOJIEMBI, a, HAIIPOTUB, 0060-
CTPAIOT €€, HAIIOJHSIIOT HOBBIM KaueCTBEHHBIM
coziepkanneM. CoryiacHO HOBBIM 00pa30BaTesIib-
HBIM TE€XHOJIOTUSIM 3HAHWSA, YMEHUsI U HaBBIKH,
KOTOpbIe TOJIy4amT oOydJarIiuecs, JaT mep-
CIEKTHUBBI B Pa3BUTHUU HOBOTO IOJIXOJIa U pea-
JIM3AIUHA BO3MOXKHOCTEHN BBIITYCKHUKOB 00pa30-
BaTeJIbHBIX YUYpeXKIeHUH. VHTesIeKTyaTbHbIA
KaIlUTaJI KaK COIMAJIbHAS KaTETOPHUs IPECTAB-
JisieT coboli BechbMa crenu@uuecKuii OObEKT Te-
OPETHUKO-COIHMOJIOTUYECKUX HUCCIIEIOBAHUM, T.K.
3HAHU YeJIOBEKA, oJIydaeMble B TEUEHHE BCEH
€ro JKU3HU, (POPMHUPYIOT €r0 HHTEJIEKTYaTh-
HBIN KalluTaJI.

PesyspTaToM oOpaszoBaHus sABjsAeTCSA 0Opa-
30BAaHHOCTh WIEHOB 00IIleCTBa, KOTOPAs MOKET
ObITh 00ImEN u mpodeccHoHATBPHO-COIEPIKA-
TesibHOU. Tak, cpemHssa mkosaa GopMupyer ob-
IIy10 00pa30BaHHOCTh BBIMYCKHUKA, a BBITYCK-

OBMEH COITHAJIbHBIMH PECYPCAMMH B OBPA30BATE/IBHOM
CPE/TE COBPEMEHHOI'O POCCHHCKOI'O OFIIIECTBA
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HUK JII060T0 yueOHOTO 3aBefieHus 0ojiee BBICO-
KOTO YPOBHSI XapaKTepU3yeTcs CIEeUaTbHBIM
obpazoBanmeM. (OOpa30BAaHHOCTh YEJIOBEKA
“MeeT crerupuIecKyo GopMy U OUeHb CI0KHO
MIO/IJTaeTCs OI[EHKE.

3HaHUSA YeI0OBEKa, MOoJIydaeMble B TeUeHUE
BCEH ero JKU3HU, GOPMUPYIOT €r0 UHTEJJIEK-
TyaJnbHBIA KanuTayu. CienoBaTesbHO, B COBpe-
MEHHOM OOIIECTBE MMEHHO HWHTEJJIEKTYaIh-
HBIH KaIlUTaJl CTAHOBUTCS OCHOBOU OoraTcTBa
HalMd. 3HAHUS HWHAWUBUJIA HAKAILIMBAIOTCS
U IIOJydaloT HAIpaBJIEHHE CBOETO Pa3BUTHA
B paMkKax c(pOpMHUPOBAHHON HAIMOHAIHHOU
cucteMbl oOpazoBaHusA. VIHHOBAaI[UOHHBIE CO-
IHa/IbHbIE TEXHOJIOTUH B (pOPMHpOBaHHE HH-
TeJUIEKTYaJIbHOTO KaIlUTaJla BBICTYIAIOT KakK
3JIEMEHT W pe3yJIbTaT 0Opa30BaHUs, HAIPaB-
JIEHHOTO Ha ToBbIIIeHnEe 3P PEKTUBHOCTH U Ka-
yecTBa TPY/la, OOIECTBEHHOTO MPOU3BO/ICTBA,
YCTOMYHUBOE COIMATBbHO-9KOHOMHYECKOE pas-
BUTHE CTPAHbBI Yepe3 pecypcooOMeH B 00paszo-
BaTeJIbHOU CpeJie.

BnoxkeHus B uesoBeKa, B pa3BUTHE €r0 IO-
TeHI[HaJla, B HapalluBaHUE YeJIOBEYECKOTO
KalliuTaJa — CaMbIi BBITOAHBIN BH/J, BJIOKEHUS
CPEJCTB, XOTs KOJTUUECTBEHHO OLIEHUTD 3 deK-
TUBHOCTh 3THX BJIO’KEHUH JIOBOJIBHO TPYAHO
[7]. PesysbraT mosiyueHUsA 3HAHUU B JIFOOOM
00pa3oBaTEIbHOM YUPEK/IEHUH BO3MOKHO J10-
CTUYh AKTHUBHBIMH CAMOCTOSITEJIbHBIMH JeH-
CTBUSIMHU OOydarIerocs, a obpasoBarebHas
OpraHu3anys CO37aeT YCJIOBHUSA U OPraHU3yeT
mpolece ISl JIOCTUKeHUsl pesysabrarta. Ha-
CKOJIbKO Oy/ZeT TIOJTHOI[EHHBIM JIMYHOCTHOE
pa3BHUTHE OOy4YalOIMXCS WX MOTHBOB U IIO-
TpeOHOCTel, MHTEPECOB U CKJIOHHOCTEH, caMo-
CTOSITEJTBHOTO TBOPYECKOTO MBIIILJIEHUS, UX ca-
MOCO3HAHMUsI, COIIUAJILHON aKTUBHOCTU U HPaB-
CTBEHHOU BOCITMTAHHOCTH, BO MHOTOM 3aBUCUT
OT IIporiecca pecypcoobMeHa uepes mpero;/iaBa-
TeJs, yIuTesis [6].

PecypcHoe ocHalmeHue o0IecTBa IIpen-
cTaBiisieT coboil TMpollecc, T/ie B pacrops-
’)KEHHHW CTOPOH HaAXOJUTCSA IPOCTPAHCTBO C
OOJIBIIIUM WUJIA HEJTOCTATOYHBIM KOJHMYECTBOM
pa3JIMYHOTO BHAA pecypcoB. HepeanmzoBaH-
Hble MEXaHU3Mbl U OTHOIIEHUS Pa3JIUUYHBIX
HOBOBBEJIEHHUH HAXO/AT HEKOTOPOE IIPOCTPaH-
CTBEHHO-BPEMEHHOE 3aKpeIieHue U Mpuoo-
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peTalT pasjnudHble (GOPMBI PECYPCHOTO OC-
HallleHus. Pa3Butue J1000ro BUa pecypca B
00pas3oBaTeIbHON cpeJie He MOYKET OCYIIEeCT-
BJIITHCA CIIOHTAHHO, a MPOUCXOJIUT IIOJT BJIH-
sIHEM KOMILIEKCA DJIEMEeHTOB B Iiejiecoobpas-
HOU JIeATEJIbHOCTU CYOBEKTOB YIIpaBJIE€HUS,
YTO SBJISIETCA IIPOIECCOM IPeoOpa3oBaHUs
SKOHOMHYECKHX, TMOJUTHYECKUX, DKOJIOTHUE-
CKHUX, COIMAJbHBIX M JAPYTHUX pecypcoB. Hc-
II0JIb30BAHUE COIMAJIBHBIX PECYPCOB Xapak-
TEPU3YEeTCH CJIOKHOCTHIO U MHOTOTPAHHOCTHIO
pelraeMbIX 3a/iau, KOTOPbIE JOJIKHBI COOTBET-
CTBOBATh IPUHITKIIAM OIlEpeKEeHUs IIpoIiecca,
MacIITabHOCTH mpoekTa [7].

PaCKpBIBaH AKTyaJIbHOCTb W MHOI'OI'paH-

HOCTh JAaHHOUW TeMbl HeOOXOJIMMO CKa3aTh,
YTO COLIMAIbHBIE PECYPCHI B 00pa30BaTeIbHOM
IIPOIlecCe COCTABJISAIOT OCHOBY BCEU CHUCTEMBI
pecypcoB, T.K. TOJIBKO Pa3BUTHE COLMATIbHBIX
pecypcoB IIpUBEJIET K PA3BUTHIO U COBEPIIEH-
CTBOBAHMUIO IPYTUX BUJOB PECYPCOB — MaTepU-
QJIBHBIX, (DUHAHCOBBIX, UHOOPMAIMOHHBIX U
np. MHBecTunum B 0Opa3oBaHUe YeIOBEKa, B
pa3BUTHE €ro NOTeHIIMasa, B CO3/IaHUE UesIo-
BEUECKOTO KallUTajla — 3TO CaMbIN Oyiarompu-
STHBIM TUIl UHBECTUIIVH, HO KOJIMUYECTBEHHO
OIeHUTh 3(P(PEKTUBHOCTh TAKUX HWHBECTHUITUU
JIOBOJIBHO TPY/IHO.

Ocobo0e BHUMaHHE B JaHHOM HCCJIe0OBa-

HUU 3aHUMaeT IPOIecC CHHEPTUH, TJie 3P PEKT
B3aMMOJIEICTBUS HECKOJBKUX (PaKTOpPOB: 00-
paszoBaTeJbHOE YUpPEK/IEeHHEe — YeJIOBEK — 00-
II[ECTBO — 3HAHUA — OOMEH, J]JaeT BO3MOKHOCTh
MOJIYYHUTDh OOJIee KaueCTBEHHBIH YPOBEHD B CHU-
cTeMe MOoJIyuYeHUsI THQOpMaIliu 1 Impeobpaso-
BaHUs ee B COBPEMEHHbIE 3HAHUS U aJ[€eKBaT-
HOCTb COCTOSIHHSI UeJIoBeKa B oOmecTBe. Bo-
ob11e, cuHepreTHYecKu 3ppeKkT uMeeT ps-
MYIO 3aBUCHMOCTH OT peCypcooOMeHa, T.K. 3TO
IIPOIleCC COBMECTHO ITPOTEKAIOIIUX SBJIEHUU
Ha CHUCTEMHOM yPOBHE W IOJIYUYEHHE ITOJI0KHU-
TeJIbHOTO 3(pdeKTa BOZMOKHO IPHU CIUSIHUU
ATUX MOHATUHN U CUCTEM.

Hpeo6pa303aHHe YeJIOBEUYECKOro IIoTeHua-

Jia B OCHOBHOU (haKTOP pa3BUTHUSA ODOIIECTBA, ETO
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HCIOJIb30BaHNE B KauyecTBE pecypca B YIIpPaB-
JIEHUU, COCTAaBJIAIOT IMPUOPUTETHYI0O U CTpPa-
TETMYECKYI0 3a7lady Pa3BUTUS COBPEMEHHOTO
obmecrBa. IIpu BhIOOpE CTpaTETHMU U TAKTUKH
aIMUHUCTPAaTUBHBIX JIEMCTBUU 0coboe 3Haue-
HHUEe UMeeT NPUHUIUI IpuopuTteToB. Eie oauH
MIPUHITAI, TMEIOINN 3HaUeHUEe MIPU HCII0JIb30-
BaHUHM 00pa30BaTEIbHBIX PECYypPCOB, 3TO IPHUH-
[IUIT TYMaHu3auu. PeleHne 3a7lauvl ONTUMU-
3alli¥ HCIIOJIb30BAHUS COLIMAIBHBIX PECypCOB
MIPEAIIoJIaTaeT TaKXKe CJIeOBAHUE ITPUHITUIIAM
OasaHca IeJIeBbIX OPHUEHTAIUH U OajlaHca TeKY-
IIIUX U IIEPCIEKTUBHBIX I1eJIel [6].

dddeKTUBHOE YyHpaBjieHHe OOMEHHBIMU
IIpoIleccaMu, BO3MOKHO TOJIBKO B paMKax Op-
raHU30BAaHHOU CUCTEMbI, UMEIOIeN MEXaHU3M
YaCTUYHOTO IPUHYKAeHUs. /151 cucTeMbl 00-
MeHa 3G DEKTUBHOCTh NPUHYKIAEHUS OIpese-
JIseTC HaJU4YheM W KadeCTBOM HHCTUTYTOB
obmeHa, ob6pa3oBaHus, Hayku. Ha ympasiise-
MOCTh PECYPCHOTO OOMeHa B IMUPOKOM CMBbIC-
Jjle BO3JEUCTBYIOT KadyecTBO (OpPMabHOrO
WHCTUTYTa (3aKOHOJATENILCTBA), PAa3BUTHE
HeOpPMaJILHOTO HHCTUTYTA (JIEJI0BOM KYJIBTY-
pbI), yMeHUE (OPMUPOBATH UHANBUAYATHBHYIO
cucrtemy ooMeHa (oOyuenus) [5]. Takum 00-
pa3oM, ONTHMAJbHOE YIpPaBJIEHHE COIHAIIb-
HBIMH pecypcaMu B IIpoliecce pecypcoooMeHa
B 00pa30BaTeJIbHOM IIPOCTPAHCTBE BO3MOKHO
Ha OCHOBE COOJIFOJIEHUS CIEeAYIOIIUX TPUHITH-
IIOB: IIPUOPUTETOB, TyMaHU3aIMK, OajaHca
WHTEpeCcOB, OajlaHCa IIeJIEBBIX OpPHUEHTAIlHH,
OasaHca TEKyIUX W NEePCIEKTHUBHBIX IeJIeH,
CUCTEMHOCTH, HOPMAaTUBHOrO NMPUHIIUIA, pa-
IMOHAJIBbHOCTH, AN(PPEepEeHIIUPOBAHHOTO II0/I-
X0/la, COIMAJbHOU MOAAEpP:KKU, OoOpaTHOU
CBS3H.

Uraxk, mporecc pecypcoobMeHa B o6pa3oBa-
TEJILHOU CpeJie 3aXBaThIBAET OTPOMHOE KOJIH-
YeCTBO PA3JIMYHBIX HAIpaBJIEHUH >KU3HHU 00-
II[eCTBA, JIAHHBINA IIPOIIECC OCTATOYHO CJIOKHO
OIleHUTh, HO KOPPEKTHUPOBaTh, pa3BUBATh, pe-
TYJILPOBATh HEOOXO/IMIMO, T.K. OCHOBA Pa3BUTHS
COBPEMEHHOTO 00IIleCTBa — 3TO YEJIOBEK.
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AHHOTAHI/I}I

Pam/maﬂbﬂme pedopMBbI Bcell cUCTEMBI COITUATIBHO-OKOHOMUYECKUX OTHOIIIEHUH B CTpaHe IIPUBEIN
K paspylleHUI0 CyIeCTBOBABIIEN CHUCTEMBbl yIpaBJIeHUS OTPACIAAMU SKOHOMHKH, B TOM UHCIE
TYPUCTCKO-PEKPEAIIMOHHBIM XO3SUCTBOM. TpaguIlOHHBIE METOAMYECKUEe IOAXOABI K pa3paboTke
CTpaTern4yecKoro yrpaBjeHus Ha PA3JIUUHBIX YPOBHAX y:Ke He B COCTOSIHUM PEIIaTh CJIOKHbIE 33/1aUU
COBPEMEHHOTO IEPHO/A, TPEOYIOTCA HOBbIE DOPMBI K METO/IBI YIIPaBJIeHU s, 93(PHEKTHBHBIE B YCIIOBUAX
PBIHOUHBIX OTHOINIEHUN U JMHAMUYHO MeHAIoImuxcsa (GakTOPOB BHYTPEHHEW U BHEIIHEUW cpeabl. B
CBA3U C 3TUM (POPMUPOBAHUE KAUECTBEHHO HOBBIX OCHOB YIPaBJI€HUS PETHOHAJIIBHBIMU TYPUCTCKO-
peKpearuoOHHBIMUA KOMILUIEKCAMHU CTAHOBUTCSA OCOOEHHO aKTyaTbHBIM U MPAKTUUECKU 3HAYUMBIM.

B nHM moBceMecTHOU KOMIIBIOTEPU3AIUU U UH(POPMATU3AUU BCe TYPUCTUUECKHE KOMIIAHUU U
areHTCTBa, PUPMBI 32 pyOEKOM U ITOAABJIAIOIIEE OOTBITUHCTBO POCCUUCKUX IPEATTPUSITHHN UCTIOTIB3YIOT
B KauecTBe paboyero MCTOYHWKA MHGOPMAIUN MEXKAYHAPOAHYI0 KOMIBIOTEPHYIO ceTh VHTEpHeT.
Hcnonb3oBanre nHGOPMAITMOHHBIX TEXHOJIOTUU B chepe Typu3Ma MO3BOJISAET IMOJIb30BATEISIM JIETKO
HaXOAUTh HHGpOPMAIUIO 00 YCIOBUAX OTABIXA, IIEHAX, IIPE/IOCTABISIEMBIX YCJIyTaX, OoJiee AeTaIbHYIO
nHbopManuio o6 opraHu3aIuu.

CoBpeMeHHbIE€ KOMITBIOTEPHbBIE TEXHOJIOTHH aKTUBHO BHEAPAIOTCA B chepy TYPUCTCKOTO OU3Heca,
U UX IPUMEHEHUE CTAaHOBUTCS HEOThEMJIEMBIM YCJIOBHUEM IMOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH JI0-
O0Tr0 TYPUCTCKOTO MPEAPUATHA, a TAKKE TYPHUCTCKO-PEKPEAOHHOT0 KOMILIEKCA PETHOHA.

JIIOUEeBbI€ CJ0BA: TYPHUCTCKO-PEKPEAMOHHBIN KOMILIEKC; WH(pOPMAIMOHHbIE TEXHOJIOTUM;
enHOe NH(MOPMAIMOHHOE IPOCTPAHCTBO; MYJIbTUME/INUHBIE CUCTEMBbI; KOMIIBIOTEPHBIE CUCTEMBI
pe3epBUPOBAHUA.
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ABSTRAKT

adical reforms of the entire system of social and economic relations in the country have led to the
estruction of the existing system of management of economic sectors, including tourism and rec-
reational economy. The traditional methodological approaches to the development of strategic man-
agement at various levels will not be able to meet the challenges of the modern period, they require new
forms and meth-ods of management, effective in market conditions and dynamically changing factors
of internal and external environment. In this regard, the formation of qualitatively new principles of
management of the regional tourist and recreational complex is particularly topical and practically
significant.

In the days of widespread computerization and informatization of all tourist companies and agen-
cies, firms abroad and the vast majority of Russian enterprises are used as a source of information in
the international computer network Internet. Using information technologies in the tourism sector
enables users to easily find information on the conditions of rest, prices, services, more detailed infor-
mation about the organization.

Modern computer technologies are actively introduced in the tourism business, and their applica-
tion is becoming an essential condition for improving competitiveness of all tourism enterprises as well
as the tourist and recreational complex in the region.

Keywords: tourist and recreational complex; information technology; a common information space;
multimedia systems; computer reservation system.
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CoBpemMeHHasA HWHAYyCTpUsA Typu3Ma 3a IIO-
cJeAHUE TOABI IpeTepIiiesia BecbMa CyIeCTBEeH-
Hble U3MEHEHUs B CBA3U C BHEIPEHUEM HOBBIX
KOMITBIOTEPHBIX TEXHOJIOTUH. YcrenrHoe QyHK-
IIMOHUPOBaHUeE JII000¥ GUPMBI HA PBIHKE TypHU-
CTCKOTO OM3Heca MPaKTHYeCK! HEMBICIUMO 0e3
HCIIOJIb30BAaHUS COBPEMEHHBIX MH(MOPMAIIMOH-
HBIX TexHosoTul. Crernuduka TeXHOJIOTUH pa3-
pabOTKN U peajM3alliil TyPHPOAYKTa TpedyeT
TaKUX CHCTEM, KOTOpble B KpaTyaiIliue CPOKHU
IIPEJIOCTABJISIN OBl CBEJEHUSA O JIOCTYIMHOCTU
TPAHCIOPTHBIX CPEJCTB U BO3MOXKHOCTAX pas-
MeIlleHUs TYPHUCTOB, o0ecrieunBain Obl ObICTPOE
pe3epBUpOBaHUE U OPOHUPOBAHUE MECT, A TaK-
’)Ke aBTOMAaTU3AIUI0 PeIIeHUs BCIOMOTaTesb-
HBIX 33/1a4 IPU TPEIOCTABIEHUU TYPUCTCKUX
yoiyr (mapasuiesibHoe odopMyIeHHE TaKUX J10-
KYMEHTOB, KaK OMJIETHI, cueTa U IyTEeBOAUTEIH,
obecrieueHre pacYEeTHOU M CIIPAaBOYHOUN MHDOP-
Maruen u 7ip.). ATO JOCTHKUMO MPU YCIOBUU
IIIUPOKOTO HCIIOJIb30BAHUSA B TYpPU3ME COBpe-
MEHHBIX KOMITBIOTEPHBIX TEXHOJIOTUIN 00paboT-
KU U niepefauu nHGOopMaIym.

Nnpyctpusa TypusMa HacTOJIbKO MHOTOJIMKA
¥ MHOTOTPaHHA, YTO TpebyeT MpUMEeHEeHUs ca-
MBIX Pa3HOOOpa3HbIX WHGOPMAIMOHHBIX TeEX-
HOJIOTUHM, HaUWHAsA OT Pa3pabOTKH CIIerUasIn-
3UPOBAHHBIX IMPOTPAMMHBIX CPEZCTB, obecrie-
YUBAIOIIUX aBTOMATU3AIUI0 pabOTHI OTAEIbHON
TYPUCTCKOM (GUPMBI UJIHN OTEJISA, IO UCII0JIH30Ba-
HUA TJI00JIBHBIX KOMITBIOTEPHBIX CETEM.

B Hacrosiiee Bpemsa (popMHUPOBaHHE Typ-
MIPOAYKTa TPEeAyCMaTPUBAET HCIIOJIb30BaHUE
IO0AJIBHBIX pacHpeAenuTeabHbix cucteM GDS
(Global Distribution System), o6ecrieunBaroIIX
ObIcTpOe U ynobHOe OpoHHpOBaHUE OUIETOB HA
TPAHCIIOPTE, Pe3ePBUPOBAHNE MECT B TOCTUHU-
I1aX, IPOKaT aBTOMOOMJIEN, OOMEH BaJIIOTHI, 3a-
Ka3 OWJIETOB HA pa3BjieKaTeJIbHbIE U CIIOPTHUB-
Hbl€ IIPOTPAMMBI U T. [I.

B uHaycTpuu Typu3Ma Tak»Ke IIMPOKO pac-
IIPOCTPAaHEH BHJEOTEKCT, COYETAIOIMINNA BO3-
MO?KHOCTU KOMIIBIOTEPHBIX CHCTEM pe3epBU-
pPOBaHUs, BJIEKTPOHHOM IOYTHI, TeJIeKca, 3JIeK-
TPOHHBIX razeT. B Benkobputanuu okoso 90 %
TYPareHTCTB UCIOJIb3YIOT CHCTEMY BHU3yaJIbHBIX
naHHbIX Prestel, koTopyloo moamepKuBaeT KOM-
nmaHus British Telecom. 9Ta cucrema comepKuUT
“HDOpMALINI0O O TypuU3Me W IMyTelIeCTBUAX, a
TaKXKe IPeJIOKEeHUs TYpOIlepaToOpOB, Keje3-
HOJZIOPO>KHBIX JINHUH, ITAPOMOB, OTeJIEH U aBU-
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QJIMHUM, JIETKO JIOCTYIHBIX MOTpebuTtensiMm. B
CUCTEMY TaK}Ke PETYJIAPHO 3aHOCAT IOCETHUE
HOBOCTH U M3MEHEHHs I10 BCEM 3THUM HAIpaB-
sieHussM. OCHOBHBIM KOMIIOHEHTOM CHUCTEMBI
Prestel siBsisitorTcsi TesieBU30p, BBICTYIIAIOIIUN B
KauyecTBe JINCIUIes, KJIaBUaTypa /i BBOZA JaH-
HBIX, a TaKXKe aJlanTep, KOTOPhIA o0eclieunBaeT
CBA3b TYPareHTCTBA C I[€HTPAJIbHBIM KOMIIbIO-
TepOM, MUHYyA TesjaedOoHHbIe JUHUU. TeXHOJIO-
T'Us BUZEOTEKCTA TAKIKE MOJIb3YETCA YCIIEXOM BO
®pannuu, rae npuMeHsiercsa cucrema Minitel. B
TO ke BpeMs B CIIIA ncnosib30BaHue BUEOTEK-
CTa OTpaHUYEHO [5].

Typucrckuii 6usHec, ABIAACH OAHON U3 ca-
MBIX ITUHAMUYHBIX cep SKOHOMUKH, IIPEJICTaB-
JisieT cobOU BBICOKO HACHINIEHHYI0 HWH(POpMa-
IIMOHHYIO OTpacjb. Jlpyrumm ciaoBamu, cOOp,
XpaHeHHe, 00paboTKa U mepejiaua aKTyaJbHOMN
“HDOpMaANU ABJIAIOTCS BOKHEUITUM U HeoO-
XOJIUMBIM YCJIOBHEM (PYHKIIMOHUPOBAHUSA JIIO-
00OT0 TYPUCTCKOTO MPEAIPUATUA. YCIleX Ou3He-
ca HEKOTOPBIX OTpacjeil 5SKOHOMHUKU HAIPAMYIO
3aBUCHUT OT CKOPOCTU Ilepe/laull U oOMeHa HH-
dopmamnueii, oT ee aKTyaJIbHOCTH, CBOEBPEMEH-
HOCTH TIOJIyYeHUs, aJIeKBATHOCTH U MOJHOTHIL. B
CBA3U C 3TUM YCIIEIIIHOE PAa3BUTHE TYPHUCTCKOTO
Om3Heca mpejIoaraeT MIUPOKOE HUCIIO0JIb30Ba-
HUe HOBEUIITNX TEXHOJIOTUH KaK B 00J1aCTH CO3-
JIaHUS TYPIPOJIYKTA, TAK U €T0 MPOJIBIKEHU Ha
PBIHOK YCJIYT.

CoBpeMeHHbIE KOMIBIOTEPHBIE TEXHOJIOTUH
AKTHUBHO BHEAPAIOTCA B cepy TYPUCTCKOTO Ou3-
Heca U UX IPUMeHEeHNe CTAHOBUTCS HeOTheMJIe-
MBIM YCJIOBUEM TOBBIIIEHUsS KOHKYPEHTOCIIO-
COOHOCTH JIIO0OTO TYPHUCTCKOTO IPEAIPUATHA.
WNupycTpus TypusMa I03BOJISIET UCIOJIb30BATh
BCe MHOrooOpa3ve KOMIBIOTEPHBIX TEXHOJIO-
Ui, HaUMHAsA OT CIeNUATM3UPOBAHHBIX IIPO-
rPAaMMHBIX IIPOAYKTOB YIIPAaBJIEHUS OTAEIbHOU
TYPUCTCKOHN (UPMOU 10 IPUMEHEHUS I1006aTb-
HBIX KOMIBIOTEPHBIX ceTed. Ha cerogHAmIHMIMA
JIeHb B TYpU3Me UCIO0JIb3YeTCs JJOCTATOUYHO MHO-
r0 HOBEUIITMX KOMITBIOTEPHBIX TEXHOJIOTHUH, Ha-
IpuMep, r’106aabHble KOMIBIOTEPHBIE CHCTEMBI
pe3epBUPOBAHUS, HHTETPUPOBAHHBIE KOMMY-
HUKAI[UOHHBIE CETU, CHUCTEMbI MYyJbTUMeEIUaA,
Smart Cards, nHpopMaIuOHHbIE CHCTEMBI Me-
HeJDKMeHTa u Ap. llepeunciieHHble BBIIIE WH-
dopmanoHHbIE TEXHOJOTUHM HCIIOJIB3YIOTCA C
Pa3HOMU CTENEeHbI0 aKTUBHOCTU U UMEIOT HEOIU-
HAaKOBOE pacnpocTpaHeHnue. Pazianuaercs Takke
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CTeNeHb UX BIUSHUSA Ha PAa3BUTHE TYPUCTCKOU
WH/JTyCTPUU.

HawubGosbliiee BIUsSHUE COBPEMEHHBIE KOM-
NBIOTEPHBIE TEXHOJIOTMH OKA3bIBAIOT Ha IPO-
JIBIDKEHHWE TYPUCTCKOTO TpoAyKTa (pacmpo-
cTpaHeHWe U mpojaaku). IIpekze Bcero, 3TO
KacaeTcsi BO3MOXKHOCTH (DOPMHUPOBAHUS HOBBIX
MAapKETUHTOBBIX KAaHAJIOB IIPOJIBYKEHUS U COBI-
Ta TYpPUCTCKOro mpoaykra. Tak, B obsactu pe-
KJIaMbl IITHPOKOE PaCIpPOCTPaHEHHE MOJIydnIa
psiMasi pacChbUIKA TYPUCTCKON MHMOPMAITUH T10
asekTpoHHOU noure (direct-mail). B mociequme
roZibl OOJIBIIMHCTBO TYPUCTCKUX IPEIIPUATHH
CO3/IaI0T CBOU cOOCTBEHHBbIE CAiiThl B IHTEpHe-
Te, a TAKXKe MCIOJIB3YIOT OAHHEPHYIO peKJIaMy.
XoTa 3(PPeKTUBHOCTh 3TUX KAHAJIOB PACIPO-
CTpaHEHUs TYPUCTCKOTO poJiykTa B Poccuu He
OUeHb BBICOKA, HTO HAIIpABJIEHUE CJIEJIyeT pac-
CMaTpPUBaTh KaK BEChMa NEPCIEKTUBHOE.

Ha 3anaze yxe ceituac Habrofaercs 3jeK-
TPOHHOE HACTYIUIEHHE Ha TPaJUIMOHHBIN Ty-
pucTcKuil 6mu3Hec. B yacTHOCTH, HA TYPUCTCKUHN
PBIHOK HAYMHAET aKTUBHO NMPOHUKATh U BHE-
ZIPATHCST AJIEKTPOHHAS KOMMEpPIHSA. YKe CyIIie-
CTBYIOT 3JIEKTPOHHbBIE TYPHUCTCKHE O(]UCHI, Ha-
IIpUMep TyPHUCTCKOe 0I0po «IKcneara» GUPMBI
Microsoft, mo3spoJisitoiiee J1ir060My BJIaJEbILY
KpPEeAUTHOU KapThl IPUOOpECTH Typ, 3a0pOHU-
pOBaTh MECTO HA CaMOJIET WJIU B OTeJie, IIPU00-
pecTu OWIeThl HAa 3PEJTUIIHbIE MEPOIIPUITUS U
3aKa3aTh HAIIPOKAT aBTOMOOWJIb B JIIOOOH TOUKE
3eMHOTO 1mapa. [To orjeHKam HeMeIKUX SKCIep-
TOB, OKOJIO 25 % BCeX MPOJIaXK TYPIPOAYKTa MO-
JKeT B OstvkaiiieM OyAyIeM peasin30-BbIBAThCS
yepes 5JIEKTPOHHYI0 KoMMepIuio. Takum ob6pa-
30M, KOMITBIOTEPHBIE TEXHOJIOTUU CIIPOBOIUPO-
BaJIM CO3/JaHUE U TPUMEHEHNE TPUHITUITHATHEHO
HOBBIX 3JIEKTPOHHBIX MAapKETHHTOBBIX KAHAJIOB
TIPO/IBU?KEHUSA U COBITA TYPIPOAYKTA.

KommpoTepHbIE CHUCTEMBI pE3€PBUPOBAHUS
CRS (Computer Reservation System), mosBuB-
muecs B cepenuHe 60-x rT. XX B., MO3BOJIIH
YCKOPUTH MPOIECC pe3epBUPOBAHUSI aBUAOU-
JIETOB U OCYIIIECTBUTD €T0 B PEKUME PEATIBHOTO
BpeMeHU. B pe3ysibTaTe 3TOTO MOBBICHJIOCH Ka-
YECTBO CEPBUICHBIX YCJIYT 32 CUET YMEHBIIEHUS
BpeMeHU OOCIyKUBaHHS KJIUEHTOB, yBeJIHYe-
HUsI 00BEMOB U Pa3zHOOOpa3us MpeaiaraeMbIX
YCJIYT U T.JI., @ TAK)XKe MOSABUJINCh BO3MOKHOCTHU
obecrieyeHus ONITUMU3AINY 3arpy3KHU aBUaJIai-
HEPOB, peTN3allii CTPATeruu TUOKOTO IeHO-
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obpa3oBaHUsA, MPUMEHEHUs] HOBBIX YIIPaBJIEH-
YeCKHX METOJIOB U T.J. BhICOKast HAZIEXKHOCTh U
yZI00CTBO 3TUX CUCTEM Pe3epPBUPOBAHUS CIIOCO0-
CTBOBAJIM WX OBICTPOMY U IITUPOKOMY PACIIPO-
cTpaHeHHUIO. B HacTosee Bpems 98 % 3apybex-
HBIX IPEJINPUATHH chepbl TYpU3Ma UCIIOTb3YIOT
cucteMbl OpoHUpoBaHUsA. Ha poccuiickoM pbIH-
Ke IIPE/ICTABJIEHB B OCHOBHOM TaKHe CHUCTEMBI
I00aJIbHOTO pe3epBUpOBaHUsA, Kak Amadeus,
Galileo Worldspan. KommbioTepHass cucrema
OponupoBanus Amadeus GyHKIIMOHUPYET Ha
POCCHUICKOM PBIHKE € 1993 T., U HA IAHHBIA MO-
MeHT B Poccuu HacuuTeiBaercs 6osee 600 Typ-
¢upm — mosipb30BaTesNIEN CUCTEMBI [4].

OIHUM U3 OCHOBHBIX HAIlPpABJIEHUH IPHMe-
HeHUs1 WHQOPMAIMOHHBIX TEXHOJIOTHH B TY-
pU3Me SIBJISIETCS BHEIPEHUE MYJIbTHMEIUHHBIX
TEXHOJIOTUH, B YaCTHOCTH CIIPABOYHUKOB U Ka-
TaJIOTOB. B HacTosiIIee BpeMs TYPUCTCKUE CITpa-
BOYHUKU U KATAJIOTH BBIIYCKAIOTCS B KHIZKHOM
WCIIOJTHEHWH, Ha BUJIEOKACCETaxX, HA JIa3ePHBIX
auckax CD-ROM, B cetu UHTEpHET. DIEKTPOH-
HbI€ KaTaJIOTH TIO3BOJISIOT BUPTYAJIbHO ITyTelle-
CTBOBATh IO TIPeJIJIaTaeMbIM MapIIpyTaM, Ipo-
CMOTPETh 3TH MapPIIPYThl B AKTUBHOM PEKHME,
MOJIyYUTh UHOPMALIHUIO O CTPaHe, 00'beKTaxX M0
Tpacce MapIIpyTa, JAHHbIE O TOCTHHUIIAX, KEM-
MIUHTAX, MOTEJISIX U JIPYTUX CPEICTBAX pa3Mellle-
HUSI, 03HAKOMUTBCSA C CHCTEMOU JIBTOT U CKUJIOK,
a Tak:Ke 3aKOHOJaTeJIbCTBOM B cpepe TypusMa.
Kpome Toro, B 3THX KaTajiorax OOBIYHO IIPH-
BOATCA WHQpOpManus O TMpaBuiaax ogopm-
JIECHUsI TYPHUCTCKUX JIOKyMEHTOB, TYPHUCTCKUE
dbopmasbHOCTH, MOJIENIN TIOBEAEHUS] TYpUCTa B
OKCTPEMAJTBHBIX CUTyalusaX u T.7. KimeHT mo-
’KET CIUIAaHUPOBATh MPOTPAMMY Typa, BhIOpATh
€ro IO 33/IaHHBIM ONTHUMAJIBHBIM ITapaMeTpam
(eHa, cucrema JIBTOT, CCTEMa TPAHCIIOPTa, Ce-
30H U JIp.).

Hcmonp30BaHrEe MYJIBTUMEIUAHBIX TEXHO-
JIOTUH ONEPATUBHO IPEJOCTABISAET IOTEHIH-
QJIbHOMY KJIMEHTY WHGpOPMAIHI0 O JI000M HH-
TepPEeCyIOIIeEM ero Type U TEM CaMbIM IT03BOJISIET
OBICTPO 1 6€30IMO0YHO BHIOPATH TTOIXOIAIIIHI
Typrpoaykrt. [Ipu aTom TyponepaTop (TypareHr)
MMeeT BO3MOXKHOCTh IPU HEOOXOIMMOCTH BHe-
CTH U3MEHEHUS B JJAHHBIN Typ W chOPMUPO-
BAaTh HOBBI SKCKJIIO3UBHBIU TYp, IPOU3BECTH
OpOHUPOBAaHUE MECT U IIPOJIATh TYPUCTY CO3/IaH-
HYIO B OIIEPATUBHOM PEKHME TYPUCTCKYIO YCIIy-

ry [2].
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B o6s1acTi MeHEIKMEHTA B TYPUCTCKOM OU3-
Hece IMPOUBOIILUIN TaKXKe KapAWHAJIbHbIE U3Me-
HeHus1. COBpEMEHHBIN YPOBEHb Pa3BUTHUSA Typ-
Ou3Heca M JKecTKasi KOHKYPEHITUA B 3TON o0J1a-
CTH IIPUZAIOT 0COOYIO Ba?KHOCTh MH(MOPMAIIHOH-
HBIM CHCTEMaM TYPUCTCKUX areHTCTB. OyHKIIH-
OHAJIbHBIE BO3MOXKHOCTU 3TUX CUCTEM JIOJI?KHBI
obecrieunBaTh BBOJ, pe/IAaKTUPOBAaHNE U XpaHe-
HUe WHOpMAIUKU O TypaX, TOCTHHHUIIAX, KJIH-
€HTaX, O COCTOSTHUM 3asBOK, IIPEAyCMaTPUBATh
BBIBOJ, UHpOpManuu B popMe pas3IudHBIX J0-
KYMEHTOB: aHKET, BAyUepOB, CIIUCKOB TyPHUCTOB,
OIIMCAaHUH TypOB, TOCTUHUII; PACCUUTHIBATD CTO-
MMOCTh TYPOB C yU4eTOM Kypca BaJiOT, CKUJIOK,
KOHTPOJIIPOBATH OIJIATy TYPOB, GOpMUpPOBaHUE
(prHAHCOBO OTYETHOCTH, IIEPEBO/T SKCIIOPT-UM-
MIOPT JAHHBIX B JIpPyTHE MPOTPAMMHBIE TTPOYK-
bl (Word, Excel, Gyxrasrepckue mporpaMMbI) U
IIpOYie BO3MOXKHOCTU. ITU CUCTEMBI HE TOJIBKO
YCKOPSAIOT MPOIleCC pacueToB u popMUpPOBaHUE
JTOKyMEHTOB, HO M MOTYT YMEHBIIIATh CTOUMOCTD
yoayr (Typrmakera), BbIOpaB ONTHMAJIBHBIN I10
I[eHe BapUaHT JOCTaBKU KJIMEHTOB, pa3Melle-
HUA U T. II. 3aKa3 Ha pa3pabOTKy YHUKAJIbHOU
MHDOPMAIIMOHHOU CHCTEMBI ABTOMATHU3AIUU
TYPUCTCKOTO Oduca CTOUT JOCTATOUHO JIOPOTO,
Jla ¥ B HACTOSAIIee BPEMSI B 3TOM HeT 0coO0U He-
00XOZIUMOCTH, TaK KaK CYIIECTBYeT Psf XOpo-
III0 3apEeKOMEH/IOBAaBIINX cels IMPOrPaMMHBIX
pOAYKTOB. Pa3zpaboTku crenuajin3mpoBaHHbBIX
MPOTPAMMHBIX TPOAYKTOB ISl TYPUCTCKOTO
Ou3Heca B HACTOsIIee BpeMs BeAyT HECKOJIBKO
poccuiickux ¢upm: «Merarek» (Iporpamma
«Macrep-Typ»), «Apum-Codpt» (ImporpaMmbI
TurWin, «Yaprep», «OBup»), «Camo-Codt»
(mporpamma «(Camo-Typ»), «Typucrckue Tex-
HOJIOTHH» (IIporpaMma KOMILIEKCHOM aBTOMa-
tusanun «Typucrckuii opuc»), «utyp-Codt»
(mporpamma «H-Typ-CopT»), ANT-Group (cu-
crema ANT-Group), «Pek-Codr» (kOMILIEKC
«JnenbBeiic», «bapcym», «PekoHatH») U JIp.

Ha ppIHKe mpOrpaMMHBIX MPOAYKTOB IIPET-
CTaBJIEHO HECKOJIbKO KOMIBIOTEPHBIX CHCTEM,
MIO3BOJIAIOIINX AaBTOMATU3UPOBATh BHYTPEH-
HIOIO JIEATEJIbHOCTh TypHCTCKOM ¢dupmbl. Kak
IIPABUJIO, 5TH CUCTEMBI 00eCIIeunBaIOT BeJleHUe
CIIPABOYHBIX 0a3 JIAHHBIX 10 KJIMEHTaM, IapTHe-
paM, TOCTUHHUIIAM, TPAHCIOPTY, ITOCOJILCTBAM, a
TaK>Ke BeJleHHe TYPOB U yUeT IIaTeXel, IpruemM
3aKa30B U paboTy ¢ KIneHTaMu, GOpMUpPOBaHUE
BBIXO/THBIX IOKYMEHTOB U T. /. [IpakTHU4yecku Bce
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IIpOrpaMMHbI€ KOMILJIEKCHI 00ecrieunBaT Gop-
MHpPOBaHUe OyXraJTepCKON OTYETHOCTH U YaCTO
SKCHOPT-UMIOPT JAHHBIX B CHEIMATU3UPOBAH-
Hble OyXTaJITePCKUE IPOrpaMMBbI, Takue, Kak 1C
U /Ip.

Hapsagy c¢ aBTomaTusanuell TYPUCTCKUX
¢upm BeneTcsa aHasiormyHas pas3paboTka Impo-
rpaMM aBTOMAaTU3AIUU JEATEIbHOCTA TOCTU-
HUI[, PECTOPAHOB U JAPYTUX HPEeANPUATHH Ty-
puctckoro OusHeca. Ilpumenenue wuHpOpMa-
IIUOHHBIX CHUCTEM B 3TOU 00JIACTH MPUBOJUT K
CYIIIECTBEHHBIM U3MEHEHUSIM B MeHEJ/I)KMEHTe,
a TaK»Ke MOBBIIIIAET KaUueCTBO 00CITy>KMBAHUS.

[TosByieHVE MYJIBTUMEAUUHBIX TEXHOJIO-
Ui HAILIO0 OBICTPOE NMpUMeHeHHe U B o0JiacTu
COLIMAJIBHO-KYJIBTYPHOTO CEpBHCA W TypuU3Ma.
OcHOBHasAs 0COOEHHOCTh  MYJIBTUMEIUHHOTO
KOMIIBIOTEPA — 3TO HAJIUUME JOTOJTHUTETHHBIX
ycTpocTB, TaknX, kak CD-ROM-Hakonurenu,
3BYKOBasg KapTa, KOJIOHKH, 30-yCKOpUTEJIb U
nip. B Hacrosmee BpeMs OOJIBIIMHCTBO IIPE-
CTaBJIEHHBIX HA PBIHKE KOMIIBIOTEPOB SIBJISIOT-
¢ MyJbTUMEJUUHBIMU U YKa3aHHbBIE YCTPOMU-
CTBA BXOJAT B CTAHAAPTHYIO KOMILIEKTAIUIO.
MynbpTuMeIUiHAA TEXHOJIOTHSA HPEAOCTaABIISAET
BO3MOXKHOCTHh pabOTHI CO 3BYKOBBIMH U BHUEO-
(aiytamu, YTO OTKpPHIBAET HOBBIE HATIPABJIEHUSA
HCIIOJIb30BAaHUA KOMIIBIOTEDHOU TEXHUKU B 00-
JIACTH COITUAIBHO-KYJIBTYPHOTO CEpPBHCA U TYy-
puU3Ma, B YACTHOCTH pa3pabOTKy BUPTYaJTbHBIX
SKCKypCHH 110 My3esM U IIyTelecTBUi [3].

BuptyasibHble SKCKYpCUU U IIyTEIIECTBUSA —
3TO Mpe3eHTAIH, KOTOPbIE TT03BOJIAIOT 3PUTEIAM
OCMOTPETh OCHOBHBIE NHTEPECYIOIIHE UX OOBEKTHI
(My3en, JOCTOIPUMEUATETHFHOCTH) eIIle JI0 PeaThb-
HOTO HX TOCEIIeHMUA. ITO MOTYT OBITh ITPOU3BOJIb-
HO JBIDKYIHECS TaHOPaMbl OOBEKTOB JIIOOOTO
pasMepa (SKCIIOHAThI My3€€B U KApTUHHBIX Ta-
Jiepel, TOMeIIeHNs OTeJIel, YIUIbl U 3/JaHUSA TO-
POJIOB, aJlyIey TApKOB, BU/IBI C BHICOTHI ITUYHETO
nosieta u T.7.). [laHOpaMbl coeATHEHBI MEK/TY CO-
60lf UMUTUPOBAHHBIMH MPOIOJIBLHBIMU II€PE/IBU-
>KeHUSIMH BHYTPU OOBEKTa TaKUM 00pa3oM, 4TO
CO3/1aeTcsl WUTIO3US PeaIbHOTO JBIKEHUSA B/IOJIb
¥ BHYTPU OOBEKTA C BO3MOKHOCTBIO OCTAHOBKU
JUUIS. KPYTOBOTO OCMOTpa B Hanbosiee MHTEPECHBIX
MecTax. 3pUTesIb MOXKET IPOU3BOJIbHO MEHATH Ha-
[IpaBJIEeHUs JIBIKEHUSA, UCIIOJIb30BaTh (DYHKIIUIO
yBEJIMUEHHSI M300paKeHNs, TIepeMeNIaThesl BIle-
pen 1 Ha3aJl, BIIPaBo U BjeBO. ImeeTcs BO3MOXK-
HOCTb O3BYYMBAHUSA IIPE3EHTAINH, BCTPAaUBaHUE

cerns Texnonozuu ouszneca u cepguca



Bbozomasoea U.B., CmeHrowikuHa C.I".

B Hee IOSICHUTEJIbHBIX HAJIIUCel, MHTerpanyu B
BUPTYaJIbHOE IyTEIIeCTBIE reorpadpuuecKux KapT
Y IUIAHOB ITOMEITEHUN ¢ BO3MOXKHOCTHIO OPHEHTA-
I[UU TI0 CTOPOHAM CBeTa.

Onno u3 HamboJiee pacIpoCTPaHEHHBIX HA-
MIPABJIEHUN WCIOJIb30BaHUS MYJIbTUMEIUMHBIX
TEXHOJIOTUH B 00JIaCTH COITUAJIBHO-KYJIBTYP-
HOTO CepBUCA U TypU3Ma — 3TO CO3/jaHUE U HC-
[I0JIb30BAaHUE HHIIUKJIONEINYECKUX, CIPABOY-
HBIX U PEKJIAMHBIX IUCKOB. B HacTosIee Bpems
paspaboTaHo OOJIbIIIOE YKUCJIO WHOOPMAIMOH-
HO-CIIPABOYHBIX MaTepHUAJIOB IO My3€esM U pa3-
JIMYHBIM TYPUCTCKUM JeCTUHALIUAM, B TOM YHC-
se o Mockse, Caukr-IlerepOypry, KypopTam
KaBkasckux Munepanbabix Bog, Coun u t.4. C
1998 roga ¢pupma «AJaNITUBHBIE TEXHOJIOTHUU»
Boityckaer CD-cripaBounukm «Otenyn Mupar:
«Becss Ucnanus», «Besa IlBedmnapusi», «Bech
Kunp» u ap. ®upma «Oabuc» (Cauxr-Ilerep-
Oypr) ¢ 1999 rozia BHIIIYCKAET PEKJIAMHBIH 3J1eK-
TPOHHBIH CIIPaBOYHUK « TypucTckue GUpMbI».

Muorue npeanpusaTus c@epbl COIUATb-
HO-KYJIBTYPHOTO CepBHCA U TypU3Ma, Jallle Bce-
ro My3ed, TypPUPMbI U TOCTUHUIIBI, CO3JAIOT
CBOU COOCTBEHHBIE JIVCKH, COJIepsKalllhe CIIpa-
BOYHO-UH(OPMAIIMOHHYI0O U PEeKJIaMHYyI HH-
dopmanmio. Croumocts paspaborku CD-cmpa-
BOYHHKA 3aBUCHUT OT €r0 00’beMa 1 KOMIIOHEHTOB
(HasTMume My IbTUMeEUA-KIUIIOB, 30-MO/1ee)
U B CPEJIHEM COCTaBJIAET OT HECKOJIBKUX COT J0
HECKOJIBKUX THICAY JIOJLI.

Ha cerogusmauii neHp cBou CD-cripaBou-
HUKH BBIITyCKAIOT B OCHOBHOM CTOJIMYHBIE TYPO-
nepatopbl. Ha amckax oOBIUHO IIPEICTaBIIEHBI
CTpPaHOBeIUECKHE 0030PHI C OMMHCAHUAMU MPeJ-
JlaraeMbIX IIPOrpaMM, OTeJIeH U T.II.

OOBIUHO MYJIBTUMEANNUHBIE KaTAJIOTH HE CO-
JlepsKaT 4acTo MEHSAIONTyocs HHGOPMAIHUIO, Ha-
IIpUMep ZIaHHbIE O I[eHaX, U QYHKIMOHAJbHBIE
BO3MOXKHOCTH CD-CIIPaBOYHUKOB CyIIIeCTBEH-
HO MeHbIIle, UeM CIIPAaBOYHUKOB CIIEITUATHU3U-
poBaHHbIX IHTEpHET-cepBepoB. TeM He MeHee
CD-cripaBOYHUKY NOJIb3YIOTCA IOILYJIAPHOCTBIO
10 pAZY IPUIKNH:

— OHH ABJISIIOTCA HanboJiee yIOOHBIM Cpe-
CTBOM IIOJIyueHUs MHGOPMAIIUH, €CJIU TOIb30-
BaTesIb He MMeeT JIocTyIa B IHTepHeT;

— CD-auckm moO3BOJIAIOT IIOJy4YaTh CHOpa-
BOYHYI0 MH(MOpPMANHIO0 3a4acTyi0 ropasio Obl-
cTpee, yeM oOeclieunBaeTCsl MOUCK aHAJIOTUY-
HBIX JaHHBIX B VIHTEpHeETE;
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— oauum CD-auckoM, Kak CeTeBbIM pecyp-
COM B JIOKQJIbHOUM CETH, MOTYT OHOBPEMEHHO
MI0JIb30BAThCSA HECKOJIBKO IT0JIb30BaTesIel-Me-
He/IKepoB Typdupm;

— CD-aucku J1erKO IepeHOCATCA ¢ OJHOTO
KOMIIbIOTEPA HA APYTOH, 1 MU YA00HO MOJIb30-
BaThCA KaK Ha IMPE3eHTAllUAX, TaK U Ha JPYTUX
pPEeKJIaMHBIX MEPOIPUATHUSIX;

— CD-gucku mpeAcTaBiIsAIOT cOO0H HeaThb-
HBIM peKJIaMHO-UHOPMAIMOHHBIN MaTepHal,
pacchLiaeMbId TapTHEPAM U KJIMEHTAM.

VHTEpHET U COUMAJIbHBIE MeAuapecyphl
BCKOpe OyayT Hambosiee IMepCHEKTUBHOU ILIO-
MAJIKON Il pa3MelleHuss MapKeTUHTOBOTO
Oro/KeTa TIPEJNPUATUS COIUATIBHO-KYJIBTYP-
HOTO cepBHca. ' 71TaBHOU TeHIeHIIMEN TTOCJIETHUX
JIET CIIEIUAIUCThI YCUJIEHUE PO CeTU UHTEeP-
HeT Ha IpoIlecc MPUHATUSA PeIIeHusA O Moe3Ke
U TpuoOpeTeHUs TYPUCTUUECKOTO IPOAYKTA.
Celiuac MHTEpPHET CTaJI OCHOBHBIM HUCTOYHHUKOM
nHdOpManuu i MyTellleCTBEHHUKOB, U B Iep-
BYIO OYepedb — COIMAIbHBIE CETU U CHUCTEMBI
OT3BIBOB, B KOTOPBIX I0OJIb30BaTEIN 0OMEHMBA-
I0TCA MHEHUSIMU O MOe3KaX U TYPUCTUUECKUX
yCJIyTax.

A PeKTUBHBIM METOJAOM IPOJABUKEHUS TY-
PUCTHUYECKOTO TPOJIyKTa B LVIHTEpHeTe SBJIA-
eTCs yJyacThe B MeXKAYHApPOJHBIX BBICTABKAX U
spMapkax B ceTH. Bce Haubosiee 3HAMEHUTHIE
TYpUCTHYECKHE BBICTABKU YK€ OTKPBUIM CBOU
nHOopManoHHbIE CTpaHUILI B HTEepHETe, B
KOTOPBIX JAI0TCSA CTATUCTUKA, YCJIOBUSA yUaCTH,
aKKpeIUTAI[UH U TTOCEIeHNS BBICTABOK [1].

K nanbosiee Ba>KHBIM BBICTAaBKaM OTHOCATCS:
Mappusckast BbictaBka FITUR (http://www.
fitur.sei.es);

Mutanckas BeictaBka BIT (http://www.hcs.
il.viadggi);

Bepsmackas BoicraBka ITB (http://www/
messe-berlin.de/ilb).

B03MOXHOCTH IPAMO# 11 0OpaTHOM ay/10-BU-
3yaJIbHOU CBA3U uepe3 ceTb MIHTepHeT M03BOJIeT:

— 3HAYUTEJIPHO CHU3UTH 3aTPaThl Ha MPO-
JBUKEHUE TYPHUCTUUECKOTO ITPOAYKTA HA PhIHKE
TYPUCTHYECKUX YCIIYT;

— HCKJIIOUUTH B PAJZiE CJIydaeB 3aTPaThI 11O
YYaCTHIO B JOPOTOCTOAIIUX TYPUCTUUECKUX BbI-
CTaBKaX U sipMapKax;

— CBKOHOMUTH HA TPAHCIIOPTHBIX PACXOaX,
KOMaH/IMPOBKAax, 3aTpaTax I0 apeH/ie U MOHTa-
Ky CTEHJIOB U T.JI.
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Takum ob6pa3oMm, ObICTpPbHIE, HA/IEXKHBIE KOM-
MYHUKAIUU B IJI00QJIBHOM MHUPOBOU CETH IIO-
3BOJISIOT MIPOBOAUTD MPOJIBIKEHUE TYPpUCTHUYE-
CKOTO IIPOAYKTA ¢ 60JibIel 3pHEeKTHBHOCTHIO.

B Poccuu comuasibHas ¥ HoJuUTHYecKas IIe-
pecTpoiika, GOpMUpPOBAHUE PHIHOUYHOU YKOHO-
MHKHU OOBEKTUBHO IIPUBEJIN K HEOOXOAUMOCTU
CYIIIECTBEHHOTO U3MeHeHUA NHHOPMAIIMOHHBIX
OTHOIIIEHU# B oOmiecTBe. HecMoTps Ha 3HAYU-
TeJIbHOE pacCIIMpeHNe B TOCJIe/IHEE BPeMsI PhIH-
Ka MHQOPMAIMOHHBIX YCJIYT U MPOAYKTOB, WH-
dopmanmoHHOe obeciieueHre OpraHOB rocyiap-
CTBEHHOTO yIPaBJI€HUsA, XO3ANUCTBYIOIIUX CYyOh-
€KTOB U TPAK/JAH OCTAeTCsA Ha HU3KOM YPOBHE.
Bo3amoxHoCcTh fmocTyna k uHpOpManuH, Kak
IIPAaBWJIO, OTPAHUYUBAETCA €€ BeJIOMCTBEHHOU
MIPUHAJIJIEKHOCTBI0O M O0YyCJIOBJIEHA 3a4acTyio
JIOJIPKHOCTHBIM TIOJIOKEHUEM U  COIIUATbHBIM
craTtycoM notpeburensa. He pemeHna mpobiema
JIOCTyIla K TEPPUTOPUAILHO YAAJIEHHBIM WH-
dopmanoHHBIM pecypcaM. BoJbIIMHCTBO Ha-
cesJleHHUsA ToJy4daeT WHGOPMAIUIO TPAJAUIIUOH-
HBIM IIyTeEM — IIe4aTh, PAAN0, TeJIEBU/IEHHE.

NudopManuoHHO-TeI€eKOMMYHUKAIUOH-
Hble CUCTeMBbI (PYHKIIMOHUPYIOT, B OCHOBHOM B
MHTepecax roCyIapCTBEHHBIX OPTaHOB BJIACTH U,
KaK IIpaBUJIO, pa3o01ieHHo. Takoe mosoKeHne
JleJ1 TIPUBOJIUT K AyOJTUPOBAaHUIO paboT, M30bI-
TOYHOCTH MEPBUYHON MH(OpPMALNH, YAOPOKa-
HUIO Pa3pabOTOK U 3KCIUTyaTanuu cucreM. Kpo-
Me TOT0, KaK OTM€eUasIoCh, BeZJIOMCTBEHHAs Pa3o-
OIIEHHOCTD 3aTPyAHsAET 0OMeH WH(pOPMATEH U
JIOCTYTI K HeW [2].

NudopmanimoHHbIE YCIYTU, PECYPCHI U ITPO-
rpaMMHbBIe TIPOAYKTHI (MHGOPMAIMOHHBIA TO-
TEHI[HAJI) PacIpOCTPaHEHbl IO TEPPUTOPUU
Poccun kpaiiHe HepaBHOMEpPHO, IPUYEM B OC-
HOBHOM HMHU oOO0eclieueHbl IeHTPaJIbHBIE 00-
smactu. Takoe pacmpejiesieHHe COOTBETCTBYET
KOHIIEHTPAIMN OCHOBHBIX HAYYHBIX U UHDOP-
MAaIMOHHBIX IIEHTPOB Poccuu u He yUUTHIBAET
MOTPeOHOCTH HAaceJIEHUs U OPraHOB yIIpaBJie-
Hus. FIMeHHO Mo3TOMY TpebyeT CKOpEHIIEro
pelieHus 3a7iaya BbIpaBHUBaHUA WHpOpMAII-
OHHOTO IIOTeHIThAaJIA.

YkazaHHbIe TPOOJIEMBI MOXKHO PEITUTD TOJIb-
KO IIyTeM (OPMHUPOBAHUS €IMHOTO TYPHUCTCKOTO
nH(POPMaLIMOHHOTO IpocTpaHcTBa Poceun.

MO3KHO BBIIETTUTH CIIEAYIONIEe CBONCTBA UH-
(opmManOHHOTO MPOCTPAHCTBA, XapaKTepPU3Y-
IOII[1i€ YPOBEHD €T0 PA3BUTHS.
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Bo-1miepBhIX, IEJIOCTHOCTH, TPaKTyeMas Kak
eIMHCTBO BCEX 00BHEKTOB U CyOBHEKTOB B paMKax
SKOHOMHUUYECKOTO IpocTpaHcTBa. (OCHOBHBIM
(bakTOPOM 11€JIOCTHOCTH, CUCTEMHOCTH CYyO'hEKTA
SIBJIIETCS TPOSIBJIEHUE €r0 YKOHOMUYECKOU Jie-
stesbHOCTH. MTHMOpMAIMOHHOE TTPOCTPAHCTBO,
(GYHKITMOHUPYS B BHJ€e MHOXKECTBA COITHAJIb-
HO-5KOHOMUYECKHUX, OOIIEeCTBEHHBIX M WHDOP-
MAaIlMOHHBIX CBA3EH CyOBEKTOB YKOHOMHYECKO-
ro IPOCTPAHCTBA, SBJAETCA MepPOU UX BOBJIE-
YEeHHOCTH B OOII[eCTBEHHbIE OTHOIIIEHUS.

B xauecTBe BTOPOTO KpUTEpUs Pa3BUTHUs WH-
(popMaIIIOHHOTO MPOCTPAHCTBA BHICTYIIA€T KOM-
MYHUKATHBHOCTD, IIPOSIBJISIONIAscSA B (popMe B3a-
HMMOCBSI3aHHBIX ITPOIIECCOB UHTETrpaItuu U audde-
PEHITHALIHH, IIPOTEKAIOIINX KaK BHYTPH CYO'hEKTA,
TaK ¥ BO B3aMMOJIENCTBHUU C BHEIIIHEN CPEJION.

BenegcrBue TOTO, YTO OTMEYAETCS MOCTOSH-
HBI POCT YHCJIA B3aUMOJIEUCTBUN CyOBEKTOB,
MIPUXOAIINXCA HA eUHUITY BDEMEHU B PaMKax
BKOHOMHUUYECKOTO ITPOCTPAHCTBA, a MHPOPMAITHS
00 3THX B3aUMOJEACTBUAX BOCIIPOU3ZBOJAUTCSA U
TUPaXKUPYETCSA BO Bee OOJIbIIEM 00beMe BHYTPHU
MH(POPMAIIMOHHOTO TMPOCTPAHCTBA, JIOTUYHO
BBIJIEJIUTH €I1l€ OJTHO CBOMCTBO MH(pOPMAIUOH-
HOTO IMPOCTPAHCTBA — IMHAMHUYHOCTb.

CnemyromuMu cBOMCTBAaMU €IMHOTO HHQOP-
MAITIOHHOTO IPOCTPAHCTBA SIBJISAIOTCS ITOCTOSTH-
HO€ pacIlIFpeHre TPaHull, 00yCJI0BIEHHOE YBETH-
YHBAIOIIEHNCS CII0?KHOCTHIO 9KOHOMHYECKHX CYOb-
€KTOB U MX MH(POPMAIIMIOHHOTO B3aUMO/IEUCTBUA
U yBeJIMUEHUE IUIOTHOCTH HWHGPOPMAIIIOHHOTO
IIPOCTPAHCTBA, IIPOUCXO/IAIIEE 32 CUET PocTa B3a-
MMOCBSI3ell MEXY CyObeKTaMU SKOHOMUYECKOU
JIesITETIbHOCTH, €€ WHTEPHAIIMOHAIN3AIuN, KOO-
Iepanyy U poCcTa YHCIa 3JeMEeHTapHBIX HHPOP-
MAIIIOHHBIX OOMEHOB B €IMHUITY BPEMEHM.

K ocHOBHBIM pU3HAKaM eUHOTO HHPOpMa-
IIMOHHOTO IMPOCTPAHCTBA B cpepe TypusmMa MOK-
HO OTHECTH:

— JeUCTBUE €IMHBIX MPUHIUIIOB U OOIIUX
IIPABUJI JIUIST BCEX CYOBEKTOB HH(MOPMAITMOHHOTO
B3aUMOJEUCTBUSA IPU COUETAaHUU rOCYy]apCTBEH-
HOTO PEryJINPOBAaHUSA U CAMOPETYJIUPYIOIUXCSA
Havyay B (OPMHUPOBAHUU U PA3BUTUU €JITHOTO
WH(OPMAIIMOHHOTO ITPOCTPAHCTBA;

— obecmieueHue 6e30macHOTO UHQpOPMAIU-
OHHOTO B3aMMO/IENCTBUS TOCYJapCTBa, OpTaHU-
3aIui U TpakK/iaH;

— MAaKCHUMaJIbHO IIOJIHOE Y/IOBJIETBOPEHUE
MHDOPMaIIMOHHBIX ITOTPEOHOCTEN CyOBEKTOB HA
BCeUl TEPPUTOPUH;
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— PAaBHOJIOCTYITHOCTh CyOBEKTOB HH(pOpMa-
ITMOHHOTO B3aUMOJIEUCTBUSA K OTKPHITHIM UH(OP-
MaIIOHHBIM PeCypcaM U UX IIPAaBOBOE PABEHCTBO;

— coxpaHeHHe O0OajlaHca WHTEPECOB Ha
BXOJK/IEHHE B MUPOBOe UH(OPMAIIOHHOE IIPO-
CTPAHCTBO U obecreyeHre HAIMOHAJIBHOTO HH-
dopmanmonHOTO CyBepeHuTeTa [3].

Takum oOpa3oM, M3y4UB IMpPUMEHEHHE HH-
hopMaIOHHOTO-KOMMYHHUKAIUOHHBIX TEXHO-
Jioruii B cpepe TypusMa MOKHO CZleJ1aTh BBIBOJ
0 TOM, YTO B HAIIIA JTHU ITOBCEMECTHON KOMITBIO-
TepU3anuu U UHGOPMATU3AIUKA BCE TYPHUCTHU-
yecKkre KOMIIAHUM W areHTCTBA, MPEIIPUSITHSI
1 GupMBI 3a PyOeKOM U TOJaBJIsgolIee 0O0JIb-
IIIUHCTBO POCCUUCKUX HPEANNPUATHU UCIOJIb-
3YIOT B KauecTBe pabouero MCTOUHUKA UHPOP-
MaIuyd MEXAYHAPOIAHYI0 KOMIIBIOTEPHYIO CETh
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WnTepHer. Vcnosb3oBaHne WHPOPMALITOHHBIX
TEeXHOJIOTUH B cepe TypusMa MO3BOJAET MOJb-
30BaTeJIsIM JIETKO HAaXOAUTh WHGOpMAIUIO 00
YCJIOBUAX OTAbIXA, Il€HAX, IIPeOCTaBJIsI€MBbIX
yciayrax, 0osiee geTasbHYI0 WHGOpMAuio 00
opranusanuu. Hu oguH BHUJ peKJIaMbl TaKKe
He MOXKET CPaBHUThCA ¢ pekamMoil B IHTepHET
I10 TIOJTHOTE, KAYeCTBY U OIIEPATUBHOCTH IIPEZO0-
cTaBJisieMol MHGOPMAIIUH.

Takum oOpasoMm, cO3/laHUE €IMHOTO Peru-
OHAJIPHOTO WH(MOPMAIIMOHHOTO TYPUCTCKOTO
IIPOCTPAHCTBA, IIPEACTABJISIET HECOMHEHHBIH
WHTEpPeC He TOJIbKO /IS OTAEIbHBIX TYPUCTCKUX
MIPEJINIPUATUN, HO U B I[€JIOM MOXKET MOBJIUATH
Ha pa3BUTHE TYPUCTCKOUM OTPAC/IH, CLIOCOOCTBYS
MOBBIIIEHUI0 IPUBJIEKATEIHPHOCTH TypU3Ma B
peruoHe.
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A.HHOTAHI/IH

K(r),HKypeHTHI)Ie YCJIOBUsI PBIHOYHOU CpeAbl IPEIOINPE/IE/IAI0OT HeOOXOAUMOCTh HCIOJIb30BAHUS
pelNpUATUAMMN MAPKETUHTOBBIX IPUHIIUIIOB ¥ WHCTPYMEHTOB, K KOTOPBIM OTHOCHUTCS, B TOM
yncie, popMupoBaHNe U peayin3ausad KOMMYHUKAIIMOHHON MOJUTUKU. OJHUM U3 5JIEMEHTOB CUCTe-
Mbl MAapKETHHTOBBIX KOMMYHHUKAIIUU SIBJIS€TCA OpraHU3allMOHHAas KyJabTypa. B crarbe paccmaTpu-
BAIOTCA CYIIECTBYIOIIME MOJIeJIN OIleHKU BJIMSAHUA OPraHU3aIMOHHOUN KyJIbTYyphbl Ha 3(P(PEeKTUBHOCTH
pyHKIITMOHUPOBaHUA OpraHu3anuu. Takxke npezcTaBaeHa aBTOPCKasA MO/IeJIb UCCIeJOBAaHUSA OpPTraHU-
3aI[UOHHOU KYJIBTYPhl KaK OJHOTO U3 MAPKETUHIOBBIX UHCTPYMEHTOB U OIleHKU €e BO3/IeHCTBUSA Ha
pe3yJIbTaThl PaboThI MpeAnpuATHsA. [IpuBeIeHbI pe3yIbTaThl UCCIEJ0BAHUS TOPTOBBIX IPEAIIPUATHH
ropoza bparcka, BbISIBJIEHBI ITPe00JIajaolIie TUIIBI U YPOBEHb PA3BUTHS OPTAaHU3AIUOHHON KYJIbTY-
PBI 3TUX IIPEATPUATUH, IPOAHAIIN3UPOBAHBI UCIIOJIb3yeMble MIPEANPUATUAMU METOABI IPOJIBUKEHN S,
BBISIBJIEHO HAJINYKeE MPSAMOU CBA3U MeX/ly YPOBHEM Pa3BUTHSA KyJIBTYPbl U 9KOHOMUUYECKOU 3hdek-
TUBHOCTBIO JIeATeJIbHOCTU MPEeAIIPUATHM.
K.ll(lloqubIe CJIOBAa: MAapKETUHTOBble KOMMYHHMKAIIUM; OPraHU3aIUOHHAA KYJIbTYpa; THUIIbI
YJAbTYPbl; YPOBE€Hb PAa3BUTUA KYJIbTYPbl; MOJEJHN BJIUAHUA KyJAbTypbl Ha 3(QEKTUBHOCTD
Opra”Hu3aIyui.
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ABSTRAKT

Competitive market conditions necessitate the use of marketing principles and tools by medium en-
terprises, which include, inter alia, the formation and implementation of a communication policy.
One of the elements of marketing communications is the organizational culture. The article deals with
assessing the impact of existing models of organizational culture on the efficiency of the organization.
It also presents the author’s research model of organizational culture as one of the marketing tools and
evaluates its impact on business outcomes. The results of the study of trade enterprises in the city of
Bratsk revealed the prevailing types and level of development of the organizational culture of the com-
pany, analyzed the methods used by enterprises promotion, revealed a direct link between the level of
development of culture and the economic efficiency of enterprises.
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CHCTEMbBI MAPKETHHI' OBBIX KOMMYHUKAITHEH

B ycyi0BUSAX KeCTKON KOHKYPEHITUHU Ha PHIH-
Ke JIJIS1 BBDKUBAHUSA U TIOJIyYeHUs JOCTATOTHBIX
JTOXOJIOB ¥l TPUOBLIIEN OpraHu3anuy BHIHYK/Ie-
HBI CTPOUTH CBOIO JIEATEILHOCTD C UCIIOJIb30Ba-
HUEM HPUHIUIIOB MapKeTHUHTa, MpeAIoarao-
II[UX, B TOM YHUCJIE, PeaIN3aliio KOMMYHUKAI[H-
OHHOU MOJUTUKH. [Ipy 5TOM OTHUM 37IEMEHTOB
CUCTEeMBbl MAapKETHUHTOBBIX KOMMYHUKAIUH SB-
JisieTcsl OpraHu3aInuoHHas Kysiabrypa [4]. Iof
OPTaHU3AIMOHHON KyJIbTypPOU MBI ITOHUMAaeM
cuenuduueckuil TPOAYKT KU3HENEATETbHOCTH
¥ Pa3BUTHUS OPTaHU3ALNU, O3BOJISIONIUN BBI-
JIeJINTh ee Cpefu JIpYTUX U MPOSBJAIONIUINCA B
cucTeMe paszesseMbIX 00JBIINHCTBOM YJIE€HOB
OpraHU3aluU IeHHOCTeH, GOPMUPYIOIUIiCA
10/l BO3/IENCTBUEM PA3IUYHBIX (PAKTOPOB BHY-
TPEeHHEeU U BHEITHEH cpeJibl KaK CTUXUUHO, TaK
1 Gsiarojiaps 1ieJieHaIIpaBJIeHHBIM yIIpaBjieHue-
CKHUM JIEHCTBUAM 10 IPUBUTHUIO IEPCOHATY €/IU-
HBIX KYJITYPHBIX CTEPEOTHUIIOB MOBeleHNs [2].

[Ipu omeHKe BIUAHUA CUCTEMbI MapKETHH-
rOBBIX KOMMYHUKAIIUH, a 3HAUUT U OpraHusa-
IIUOHHOUM KyJbTYyphI, HA 3(PPEeKTUBHOCTH MPO-
JIBIKEHUS TOBAPOB U GUPM HA PBIHKE CJIEIyeT
HMeThb B BUJY, YTO 3(P(PEKTUBHOCTh MOKET BbI-
pakaTbCA:

— HampsAMYIO — 3/Iech peub uzeT 06 oobeMax
cObITa, MPUOBLITH, PeHTAa0EIbHOCTH, JIOSUTBHOCTH
oTpebuTesIel U MpeIaHHOCTU MapKe U T.J.;

— WU omocpesioBaHHO. Hampuwmep, yiyd-
IIIeHEe OTHOIIIEHUsI K TPYAY 3a cUeT obecrieue-
HUA «IIPO3PAYHOCTH» U JOCTYIHOCTH HHOOP-
MaIuu Ha pupmMe MOKET IPUBECTU K POCTY IIPO-
H3BOJIUTEIBHOCTU TPY/IA, YIYUIIIEHUIO KauecTBa
MIPOAYKIIUY, IOBBINIEHUIO KOHKYPEHTOCIOCO0-
HOCTU TPEANPUATHUS, YIYUIIEHUIO eTr0 UMUJKA
Ha pBIHKE U T.II.

CrnenyeT OTMETUTDH, YTO B HACTOSIIEE€ BpeMs
CYIIIECTBYIOT Pa3Hble MOJEJIN, OIpeesIaole
Ha0bOp IepeMeHHBIX, C TOMOIIbI0 KOTOPBIX IIPO-
CJIEKUBAETCS BJINSHNE OPraHU3AIIMOHHOU KYJTh-
Typbl Ha OpTaHU3AIMOHHYI0 3 HEKTUBHOCTb.

Tak, B. Care paccmarpuBaer BIWAHUE KyJlb-
TYPBI Ha 7 TIPOIECCOB OPTaHU3AIMOHHOM KU3HU:

— Koomeparus MeXAy WHIAUBUAAMH U OT-
JleJlaMU OpraHu3anuu. YPOBEeHb KOOIlepaluu
3aBUCHUT OT Pa3/essfeMbIX IePCOHAIIOM I[€HHO-
cTeil. B ogHNX opraHm3anuax MeHUTCs TPYIIo-
Bas paboTa, B IPYTUX — CyIIECTBYET BHYTPEHHSIA
KOHKYPEHIIVS, 9TO 3aBUCUT OT KYJIbTYPhI — KOJI-
JIEKTUBUCTCKAS WU UHAUBULY UTUCTAUECKAS;

HCCJIEJOBAHHUE OPTAHU3AITHOHHOH KYJIbTYPBI KAK 3JIEMEHTA

AYUHBIU
PE3YJIBTAT
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— npuHATHe pelreHuil. To, KeM U Kak MpU-
HUMAIOTCS pellleH!s 10 OCHOBHBIM OpTaHU3aIlH-
OHHBIM Ipo0JIEMaM, 3aBUCUT OT IIEHHOCTEH KyJIb-
TypbL. [Ipy 3TOM crIbHAA KyJIbTypa CLIOCOOCTBYET
CBEJIEHUIO K MUHUMYMY Pa3HOTJIaCHI MEK/Ty uie-
HaMH OpPraHU3aIiU, I03TOMY IIPOIIeCC IPUHATHSA
peleHuii craHoBUTCS Oostee 3(pHEeKTUBHBIM;

— KOHTPOJIb. OMCHIBASA IAHHBIN ITapaMeTp,
B. Care onupaerca Ha mozesnp Y. Oydu, KOTO-
PBII BBIJIEJINJI TPU TUIA KYJABTYPHI (PhIHOUHAS,
OGlopokpaTuueckasi, kj1aHoBas). [Ipu ppIHOUHOM
KyJIbType KOHTDOJIb IIOJIaTaeTcsl Ha I[eHbI, U3-
MeHEeHHs KOTOPBIX CTUMYJIUPYIOT U3MEHEHUS B
opranusarnuu. IIpu 610poKpaTUIECKOU KYJIBTY-
pP€ KOHTPOJIb OCYIIIECTBIIAETCS CBEPXY BHU3, pPa-
OOTHUKU BBINOJHAIOT YKa3aHUs PyKOBOZCTBA. B
KJIAaHOBOU KYJIBTYPEe KOHTPOJIb OCYII€CTBIISIETCS
caMUMH PabOTHUKAMU, KOTOpPbBIE JIOCTATOUHO
IIpUBEP>KEHBI OPTAaHU3AIUN U 3HAIOT, KaK JIyd-
11Ie eJICTBOBATD;

— KOMMYHUKAaIIUU. OpranusanoHHas
KyJIbTypa, 110 MHeHu1o B. Care, Biuser Ha co-
Jep>kaHre KOMMYHUKAIUM — UX OTKPBITOCTH
WJIN 3aKPBITOCTD;

— TIOCBAIIEHHOCTh opraHusanuu. Eciu op-
raHU3aIMMOHHASA KyJIbTypa CUIbHAsA, TO PAOOTHH-
KU OTOK/IECTBJIIOT ce0s1 ¢ OpraHu3aIiuen, NCIbl-
THIBAIOT YMOIIMOHAJIBHYIO CBA3b C HEU, CTPEMATCS
o0ecrieurTh IPOIBETAHNE OPTaHU3AIUH;

— BOCIPUATHE OPTaHU3AIUOHHON CpEHbL.
OpraHmzaniuoHHasg KyJbTypa o0OecreyrnBaeT
YJIEHOB OPTaHU3aIlUM OOIIMM OIBITOM U JAeT
BO3MOXKHOCTh OJHO3HAYHO WHTEPIPETHPOBATH
€ero;

— OIlpaBJaHue CBOEro NnoseneHusd. Kyapry-
pa moMoraer JIIOAAM B OpraHU3alNU JIeNCTBO-
BaTh OCMBICJIEHHO, 4YTO obecreunBaeT 3ddek-
TUBHOCTD JIEUCTBUH.

Mogens T. IIutepca — P. Yorepmena orpa-
JKaeT cyIeAyrolle eHHOCTU OPTaHU3aI[MOHHOMN
KYJIbTyPbl, KOTOPBIE, 10 MHEHUIO aBTOPOB MOJie-
JIY, IPUBOJAT KOMIIAHUH K yCIIEXY:

— Bepa B IeUCTBUS;

—  CBf3b C IOTPEOUTEISIMY;

— aBTOHOMUS U TIPEATIPUIMYHBOCTD;

— BOCIIpUATHE PAOOTHUKOB B KAaUeCTBE TJIaB-
HOTO WCTOYHHKA BBICOKOM ITPOU3BOAUTETHHOCTH
U 3(pHEeKTUBHOCTU TPY/IQ;

— 3HaHUe 00bEKTAa YIIpaBJIEHUS;

— HCK/IIOUEHHE HEeCBOHCTBEHHOMU JeATEeIbHO-
cTy;
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— WCHOJIb30BaHME  IPOCTOH  CTPYKTYPHI
yIIpaBJIeHUA 1 HEMHOTOUMCJIEHHOTO IIITaTa YIIPaB-
JIEHIIEB;

— codeTaHue TMOKOCTH KOHTPOJIS U JKEeCTKO-
CTU pasfiesIsieMbIX IIEPCOHAJIOM KyJIBTYPHBIX I€H-
HOCTeH.

Mopens T. ITapcoHca BkIOUaeT (PyHKIUU
OPTaHU3AIMOHHOHN KYJIBTYypbhl, KOTOpbIe 00ecte-
YUBAIOT BBIKUBAHUE OPTaHU3AIUU U €€ yCIIeX
Ha pbIHKE. JTO:

— CHOCOOHOCTH aJANITUPOBATHCS K YCIOBU-
sIM BHEIIIHEH Cpe/ibl;

— BO3MOXKHOCTb JIOCTMKEHUS IIOCTaBJIE€H-
HBIX I1eJIel;

— UHTerpaIys 9acTel B eAUHOE I1eJI0E;

— JIETUTHUMHOCTH OPTaHU3alUd U COOTBET-
CTBUE KYJIbTYPHBIX II€HHOCTEH 3aKOHOJIATesIhb-
HBIM HOpMaM.

Mopnenp P. KBuna u /I:x. Popbaxa, Ha3bIBa-
eMmas « KoHKypupylolue eHHOCTU» O0BACHSAET
BJIMSHUE Pa3JIMYHBIX [IEHHOCTEeW Ha OpraHu3a-
IUOHHYI0 3¢pdEKTUBHOCTh. [Ip1 3TOM aBTOPBI
HCIIOJIB3YIOT TPU U3MEpPEHUsI:

1) unrerpauua — auddepeHnuanud. Yka-
3bIBAE€T CTEIleHb aKIIEHTAa OpraHus3anuu Jubo
Ha CTa0WIBLHOCTD, OPSAZIOK U MIPEICKA3YEMOCTD,
00 Ha TUOKOCTh U aJJalITUBHOCT;

2) BHyYTpeHHUU (PoKyc — BHeIIHUU (OKYC.
OTpakaeT HaNPaBJIEHHOCTh OPTAaHU3AIUN JTU00
Ha BHyTPEHHHE JieJ1a, JTU00 Ha YKpeIlJIeHHEe CBO-
€ro TOJIOJKEHUSI BO BHEIITHEN CPEJIE;

3) cpeacTBa/UHCTPYMEHTHI — pPe3yJIbTaThl/
mmokasareyiu. JleMOHCTpUPYET KOHI[EHTPAIIUIO
BHUMaHUA JU0O0 HAa MTPOIECChl U MPOIEAYPHI
(IuraHwpoBaHUe, YCTAaHOBJIEHUE IIeJIed W 1p.),
b0 HAa OKOHYATEJIbHBbIE Pe3yabTaThl U IOKa-
3aTesId UX U3MepeHUu# (IIPOU3BOAUTEIHHOCTD,
3¢ peKTUBHOCTS U IP.).

Mogens /1. JleHrcoHa oTpakaet CBA3b Opra-
HU3AIMOHHOU KyJIBTYPHI CO CIEAYIOIINMHU ITOKa-
3aTesIsIMU KauecTBa pabOThI:

— TpUOBUIBHOCTE;

—  yZeJbHBIN BeC KOMIIAaHUU B 000POTe PhIHKA;

— KaydecTBo;

— POCT IPOJAK;

— UVHHOBAIUH;

—  YIOBJIETBOPEHHOCTH pAOOTHHUKOB.

B pesyspTaTe, 10 MHEHUIO aBTOpAa MOJEJIH,
Ha 3(PPEKTUBHOCTh OPTaHU3ALMU OKA3BIBAIOT
OOJIBIIIOE BJINSHUE UYeThIpE XapaKTEPUCTUKU

KYJIBTYPBI:

HCCJIEJOBAHHUE OPTAHU3AITHOHHOH KYJIbTYPBI KAK 3JIEMEHTA

AYUHBIU
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1) BOBJIEUEHHOCTH IIEpCOHAJIA B JiejIa opra-
HU3AINY;

2) cTabWIBbHOCTH 6A30BBIX HOPM IOBEJIEHUS
U IIeHHOCTEH;

3) aZanTUBHOCTb KYJBTYPHl K YCJIOBUAM
BHEIITHEH CpeJIbl;

4) MuccHusa Kak BBIpaKeHUe IpeJHas3Haue-
HUSA OPTAaHU3AIUH, CTPATeTNUeCKUX I1eJIel U Ha-
MIpaBJIeHUY Pa3BUTHUS.

PaccmoTtpenHble MOZiesTU CBUIETETBCTBYIOT O
TOM, UTO OpraHU3aMOHHAA KYJIbTypa, ABJIAACH
CJI03KHBIM 00pa30BaHMEM, 3aTPAaruBaIOIINM BCE
CTOPOHBI OPTraHU3aIMOHHON JKU3HU, 0beceun-
BaeT 5(QQdeKTUBHOCTh Opra"Husanuu. llosromy
BAXKHOU 3a/1auell ympaBjeHUs COBPEMEHHBIMU
OpTaHU3aIUAMU SBJAETCS JIMAaTHOCTHKA Opra-
HU3AIMOHHOU KYJBTYPHI U ee BJIUSHUA HaA pe-
3yJIbTaThl (YHKIIUOHUPOBAHUSA KOMIIAHUH, B
TOM uHcae Ha 5PQPEKTUBHOCTh IPOJBUKEHUA
(upM 1 TOBApPOB HA PHIHOK.

J1151 TakoU OIIEeHKN HaMU ITpeijIo’KeHa aBTOp-
CKasi MO/JieJib, IPEATOJIarapias OIpeJieJieHre
TUIIA CJIOKUBIIENCA HA TPEANPUATHN KYJIbTYPbI
Y YPOBHS ee Pa3BUTHA [2, 4]. [lasiee MbI cunTaem
11eJIecO00pa3HBIM IPOBEZIEHUE OILIEHKU MapKe-
TUHTOBBIX KOMMYHUKAIIUH IIyTEM OIpe/ieJIeHUA:

1) cuabHBIX U CJA0BIX CTOPOH IO OT/EJIb-
HBIM COCTaBJISIOIINM KOMMYHUKAIIMOHHOU IIO-
JINTUKU TIPEeTPUATHH;

2) 3} deKTUBHOCTH PEKJIaMHBIX KaMIIaHUH,
MIpOIIaraH/bl, CTUMYJIMPOBAHUS COBITA, TMUHBIX
npoAax (B ciiyyae OCylleCTBJIEHUSA IPeIpUs-
TUSIMU YKa3aHHBIX MEPOIPUATHIH);

3) obobmammux mokasareyieil 3¢¢eKTuB-
HOCTH JIeSITEJIbHOCTH TIPEeANpUuATU (peHTa-
0eJTbHOCTD, TPOU3BOAUTETBHOCTD);

4) Hamuums (OTCYTCTBUS) CBA3U MEXKIY 3(P-
(pekTUBHOCTHIO PabOTHI MPEANPUATHN U YPOB-
HEeM Pa3BUTHUS OPTraHU3AIMOHHOU KYyJBTYPBI U
TUIA 3TOU CBA3H.

C ucrosib30BaHUEM 3TOU MOIETU HAMU OBLIIO
MIPOBEJIEHO HCCIeJ0BaHE PsiJia TOPTOBBIX TP -
npuATui r. bparcka, cnenuagIu3mupyomIuxcs
Ha peasin3aIiy IIPOJIOBOJILCTBEHHBIX TOBAPOB.
Pe3ysbTaThl OLIEHKU NPe0OIaAIONINX THUIIOB
OPTaHU3AIMOHHON KYJIBTYPHl OCHOBHBIX HCCIIe-
JIOBAHHBIX MIPEITPUATHH IPEICTABJIEHBI B TA0JI.
1. OTCyTCTBUE CBEJIEHUM 110 KOHKPETHBIM Opra-
HHU3ALUAM CBA3aHO C BBIIBUHYTHIM UX PYKOBOJ-
CTBOM TpebOBaHMEM O HEIOMYCTUMOCTH ITyOJIH-
Kallu{ Pe3yJIbTaTOB B OTKPBITOM BHUJIE.
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Ipyducmoea E.T. A YUY H bl Hu
HUCCJIENOBAHHE OPTAHHU3AIIUOHHOH KYJ/IbTYPbI KAK 3JIEMEHTA PE3YJIBTAT
CHCTEMbBI MAPKETHHI OBbIX KOMMYHHUKAIJHI Cemeeoll HayuHO-NPaKmMuueckull HypHan
Tabauua 1
IIpeobaadarowie munsvt Op2aHU3AUUOHHOLL KYabmypbvl, %
The predominant types of organizational culture, %
Kinaccudukanm- Tumbl OpraHu3aIuOHHON Qupma | Gupma | Pupma | Pupma | Pupma
OHHBIU NMPU3HAK KYJIbTYyPBI 1 2 3 4 5
1. OpueHTanusa
P 1 2
Ha BHyTpermHiol | o o KYARTYPa 84, 73,6 92,4 98,3 85,7
WJIU BHEIHIOIO T 6 6
cpeny baaAuINOHHAA KyJIbTypa 15,9 26,4 75 1,7 14,3
2. YpoBeHb bropokpatuueckas KyjibTypa 24,6 30,5 12,9 19,7 9,1
peryiaMmeHTaluu
u popmanuza- KynbTypa HepOpMaIbHbIX OT-
nun HOIIEHUH 7554 69,5 87,1 80,3 90,9
KynpTypa cobcTBEHHOCTH 24,3 42,1 28,4 35,6 54,1
3. Ucrounuku Kynprypa cratyca 24 12,9 3L,5 14,9 33,6
BJIACTH
KysnpTypa 1uaHoctu 11,6 27,8 19,7 23,9 7,8
Kynprypa npodeccuonanmusma | 40,1 17,2 20,4 25,6 4,5
KyspTypa abcooTHOTO
4. OTHoIIEHUEe Hoc/IylmaHusA 7776 6977 8872 67,8 74,8
epcoHaza
K 3a/laHuAM KysibTypa ”HUIIMATUBBI U
JIMYHBIX 00513aTEJIHCTB 224 30,3 11,8 32,2 25,2
ABTOpHTapHAA KyJIBTYpa 61,4 5751 47,5 51,8 32,7
5. CrereHb
MPUBJIEYEHUA
IepcoHaza JleMoKkpaThnyeckas KyJabTypa 19,7 41,8 51 46,9 58,1
K IIPUHATUIO
peleHni
JlubGepasbHas KyabTypa 18,9 1,1 1,5 1,3 9,2
KynpTypa c opuenTanueii Ha
3a/1a4y 73,8 68,2 80,1 74,6 66,7
6. Hanmpapsien-
HOCTb BHUMAaHU S
KysnbpTypa ¢ opueHTanyeii Ha
COTPYJHHKOB 26,2 31,8 19,9 25,4 33,3
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BbIny(ILeHHOﬁ MOTHBAIINN

Ipyducmoea E.T. A YUY H bl Hu

HCCJIE/JOBAHHUE OPTAHHU3AIIHOHHOH KYJIbTYPhI KAK 5JIEMEHTA PE3YJIBTAT

CHCTEMbBI MAPKETHHI OBbIX KOMMYHHUKAIJHI Cemeeoil HayuHO-npaxmuueckuil HypHan
Kynwrypa ¢ npeobsiaganuem 20,1 36 15,6 22 4 44,2

7. [Ipeobmamato- | KysbTypa c npeobsiagjanuem

LN BUJ, MOTH-

CTUMYJIMPOBAHUA IIEPCOHAJIA

34,1 | 443 | 449 | 664 | 409

Bafnm KyspTypa c mpeobajanuem

MOTHBaIlNH

COIMAIbHO-IICUX0JIOTUYECKON

45,8 19,7 39,5 11,2 14,9

8. BocipuHnmae-

KysnpTypa corpygHnuectBa
Mas CTeIIEeHb Y Py

94,2 71,8 64,2 51,9 65,6

eIUHCTBA

U LEJI0CTHOCTH KysnbpTypa KoHGpOHTAIUH

5,8 28,2 | 358 | 481 | 344

9. CoorBercrBue | Ky/bTypa peasbHbIX

IIPOBO3TJIallIae- JleKIaparyi 77,4 65,3 76,4 82,1 88,6
MBIX IIEHHOCTEH | KysipTypa (pUKTHBHBIX
peaIbHOCTH JleKapamnum 22,6 34,7 23,6 17,9 11,4

10. CreneHn CuibHast KyJIbTypa

91,4 85,6 79:4 83,3 59,60

IIPHUHATHA KO-

YeBBIX IEHHOCTEHN Cnabas KysibTypa

8,6 14,4 | 20,6 16,7 | 40,4

YpoBeHb pa3Bu-
TUA KYJIBTYPBI, %

87,7 74,2 73,3 72,4 71,3

Takum 00pa3oM, OOIBIITUHCTBY UCCIEAYEMBIX
MPEAIPUATAN IPUCYIIAa PBIHOYHASA KyJIbTypa
(IpennpuATHA B CBOEH JIeATETLHOCTH OPUEHTHU-
PYIOTCS TPEUMYIIIECTBEHHO HA BHEITHIOKO CPELY,
YTO SIBJISIETCSI BIIOJIHE 3aKOHOMEPHBIM B YCJIOBUSIX
PBIHKA), KyJIbTypa He(OPMAIBHBIX OTHOIIIEHUH
(MHCTPYKIIMM U OPraHU3aIMOHHBIE ITPOIETYPHI
UMEIOTCSI B HEOOJIBIIIOM KOJIMYECTBE, B pabote
IIPUBETCTBYETCs JIMYHAS HHUITUATUBA), KyJIbTypa
abCOJTIOTHOTO TOC/IYIIaHUA (BCe pelleHus Mpu-
HUMAIOTCsI PYKOBOJUTEJIEM €IUHOJIMYHO, OH JKe
HeCeT OTBETCTBEHHOCTh 3a Pe3yJIbTaThl HX pea-
JIN3aluu), KyJIbTypa C OpPHEHTAIlMeN Ha 3a/1ady
(r;1aBHast ycTaHOBKA — JI€JI0 BasKHEE BCEro, pabo-
Ta JOJIKHA OBITH BBIIIOJIHEHO JIIOO0H LIEHOI).

ITo mapameTpy «IpH3HaBaeMble B OpPraHH-
3allMi WCTOYHUKH BJIACTU» OCOOBIX IIPEIO-
YTEHUU He BBISBJIEHO — B OJTHUX OPraHH3aIlHAX
npeobJiaziaeT KyJabTypa cOOCTBEHHOCTH (BJ1acTh
KaK BO3MOYKHOCTD BJIMSTHUSI HA JPYTUX JIHI] CBSI-
3aHa ¢ cOOCTBEHHOCTHIO HA PECYPCHI), B APYTHX
— KyJIbTypa craTyca (BJacTh OIpeiesisieTcs 3a-
HUMAaeMOH JIOJKHOCTBIO), B TPETHUX — KYJIbTypa
npodeccrnoHam3Ma (BJ1acTh 3aBUCHUT OT YPOBHSA
obpasoBanus). [lo KpuTepuio «CTeNeHb IpU-
BJIEUEHUS MePCOHAIa K MPUHATHIO PelleHUH»
BBISIBJIEHO B IPOIIOPIIUY MIPUMEPHO 50/50 Ha-

JINYre aBTOPUTAPHOU KyJIBTYyphl (IIEPCOHAT OT
yIIpaBJIeHUsI OTCTPAaHEH) M JIEMOKPaTU4YeCKOU
(mepconasl ydyacTByeT B YIIpaBJIEHUM OpPTaHU-
zanueii). B opraHusamnusax HCIOJB3YIOTCA BCE
BU/IBl MOTUBALIMU — U BBIHYK/IEHHAs, U CTUMY-
JINPOBaHME, U COIUAJIBHO-TICUX0JIOTUYECKAS.

PaccmaTpuBasi KpUTepHWH, XapaKTepU3Y-
IOll[ie yYpPOBEHb pPa3BUTHA OPraHU3AINOHHOU
KyJIbTYPbl, IPUXOJIUM K BBIBOJAY O Ipeo0Jiajia-
HUU B OpPraHU3alUAX KyJIbTypbl COTPYAHUYE-
crBa (pabOTHUKU OMIYIIAIOT cebs WieHaMH Of-
HOU KOMAH/IbI), KYJIbTyphl PeaJIbHBIX JleKJapa-
Uil (cj10Ba HE PacXoJATCs C JeJI0M), CHJIBHOU
KyJbTypbl (OpraHU3aIllMOHHBIX IIEHHOCTEU He-
MHOTO, HO OHU NPUHUMAIOTCA U Pas3fessaioTcsA
BCEMHU YJIEHAMU OPTaHU3AIUN).

B urtore ypoBeHb pa3BUTHs OpPraHU3AI[LOH-
HOU KYJIBTYPBI JIOCTAaTOYHO BBICOK — OT 71,3%
710 87,7%. ATO MOIKHO 00ecreuyrnBaTh BO3MOXK-
HOCTH JIJIs1 Pa3BUTUSA OpraHu3anuil u pocra ag-
(bekTUBHOCTH UX IEATETHLHOCTH.

Jlasee OIeHUM CHJIbHBIE U CJ1abble CTOPOHBI
KOMMYHUKAIIIOHHOMN MOJIUTUKHU paccMaTpuBae-
MBIX MpeAnpusaTuil (Tabs. 2). Mcnoap3yeMbIMu
METO/IaMU MPOJBHUIKEHUS BO BCEX UCCIIETyEMBIX
upmax ABIAIOTCA pekaMa, CTUMYJIHPOBAHUE
cObITA, TUUHBIE TTPOTAKU.
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Tabauua 2
AHAAU3 KOMMYHUKAYUOHHOLL noAumuxu npeonpusmutl
Analysis of the communication policy of the enterprises
Henonbsyemere dupma 1 dupma 2 ®upma 3 dupma 4 ®upwma 5
METO/IbI ITPOIBUKEHUS
Pexnama | CusbHble | Cucrema- B mecTHBIX Cucrema- B mecTHBIX B mecTHBIX
CTOPOHBI | TUYECKa, CMU, THYeCcKas, CMMU (ra- CMU (ra-
B MECTHBIX II0 Mepe He- | B MECTHBIX | B€THI), II0 3€TbI), IO
CMU (raze- 00X0AUMO- CMU (raze- | mepe HEOO- Mepe Heob-
TBI, O€erymmas | cTu TBI, OETyIas | XOJIMMOCTH XOAUMOCTH
CTpOKa) CTpOKa)
Cnabple ®opmupoBa- | OrcyrctBue | OrcyrctBue | OTCyTCcTBUE Orcyrcrere
CTOPOHBI | HHE PeKJlaM- | IJIaHa pe- IUIaHa pe- IUIaHa pe- Tl/TaHa pe-
HOTO OI0/IKe- | KJIaMHBIX KJIAMHBIX KJIAMHBIX KJIaMHbIX
Ta METOZIOM KaMIIaHUH KaMITIaHUH KaMIIaHUHN KaMIIaHHH
«IIPOIIEHT OT
TIPOJTAK»
Crumysnu- | Cunbable | [IpoBenenue | [IpoBenenue | Cucrema- IIpoBezne- B
pOBaHHE | CTOPOHBI | KOHKYPCOB M1 | IETYCTAIlUH, | TUYECKOE HUe pa3JIny-
cObITa JIOTEpel cpe- | pa3JIUYHBIX | IPOBEJIEHUE | HBIX aKIUH,
JIA TIOKyIIaTe- | aKIUH aKIIUU «TO- | HAIIpaBJIeH-
Jeun Bap CO CKHUJI- | HBIX HA POCT
KOM» cOBITa
Cnabwie OtcyrcTBUE IIpoBenenue | ToBap yacro | Bpems npo- He npume-
CTOPOHBI | IUIaHA CTUMY- | MEpPOIIPHUsI- C UCTEKalo- | BeJleHUsA HACTCA
JINPOBAHUA TUH OT CJIy- | IIIUM CPO- He Bceryia
Yas K CIIy- KOM XpaHe- | YBS3aHO C
4aro HUA pobieMa-
MU 00BbEMOB
cObITa
Jlmunple | CusibHBIE | - Koncynpt- | - Hanuuue B
MPOJIAKU | CTOPOHBI poBaHUe 10- TOPTOBBIX
KyTiaTeJiel; areHTOB,
HaJInJue BO3Harpax-
TOPTOBBIX JleHHEe KOTO-
areHTOB, PBIX 3aBU-
BO3-Harpax- CHUT OT 00be-
JleHU€e 3aBU- Ma cObITa
CHUT OT 00be-
Ma cObITa
Cnabnie He npumens- | OrcyrcrBue | He mpume- | OtcyrcrBue He npume-
CTOPOHBI | IOTCA CUCTEMBI HAIOTCA CUCTEMBI HAOTCA
00yueHUs oOyJyeHUsI
TOPTOBBIX TOPTOBBIX
areHTOB areHTOB
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O6006manmuM XxapakTepucTuKaMu 3 HEKTUBHOCTU PAOOTHI IPEATIPUATUH ABJIAIOTCA TIOKA3aTeIN

peHTabepHOCTH (TAbII.).

Xapaxmepucmuku aggexmusHocmu desmensHocmu npednpusmuil

U Ypo8eHb Pa3sumusa Op2aHuU3aAyUOHHOU KYAbmypbl

Tabauua 3

Characteristics of enterprise performance and the level of organizational culture

ITokaszarenu, % Qupma1 | dupma 2 | Pupma 3 | Pupma 4 | Pupma 5
PenTabesrbHOCTD IIPOIATK 53 41 29 32 22
PeHTabe/IbHOCTD AeSATETbHOCTH 68 61 36 38 26
YpoBeHb pa3BUTHUSA KYJIbTYyPhI 87,7 74,2 73,3 72,4 71,3

[TocTpoum rpaduk, oTpakanoIIui B3aUMOCBA3b MeXK/y NoKa3aTeaaMu 3(pPeKTUBHOCTH U YPOBHEM
Pa3BUTHUSA OPTraHU3AIMOHHOU KYJIbTYPHI (PHC. 1), U3 KOTOPOTO BHUIHO, UYTO CBA3b UMEETCS, PUYEM

npsaMas.

Takum 06pa3oM, UCIOIb3yeMble HHCTPYMEHTHI CUCTEMBI MAPKETHHIOBBIX KOMMYHUKAIUH, B TOM
Yrcjie pa3BUTas OPraHU3aIlMOHHAsA KyJIbTypa, 0becreunBaioT 3¢ PeKTUBHOCTh PA0OThI IPEAIIPUATHI
U TPOABHUKEHUS WX IMPOAYKTOB HA PBIHOK, YTO IMpPeAOIpeaesseT HeoOXOIUMOCTh pa3pabOTKU M
BHE/IPEHUS COOTBETCTBYIOIUX MEPONPUATHH MO (HOPMHUPOBAHUIO U Pa3BUTHUIO OPTaHU3AIMOHHOMN
KYJIbTYPbI KaK Ba?KHOTO 3JIEMEHTA CUCTEMbI COBPEMEHHBIX MAPKETHHIOBBIX KOMMYHUKAITHH.
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AHHOTALII/IH

JTAaHHOU CTaThe paccMOTpeHa crernuduka Tpysa B 6aHKOBCKOU cdepe. OrpejiesieHbl OCHOBHBIE

HaIpaBJIeHUs BJIUSHUA CHeMUGUKH TpyAa Ha TPYAOBYID MOTHBAIIUIO PabOTHUKOB OaHKAa.
[Ipei0keH aBTOPCKUH IMOJIXO/ K BBIZIEJIEHHUIO TPYIII IIEPCOHAJIa 0AHKOB € yU4eTOM XapaKTepa TPy 0BOM
ZIesITeJIbHOCTH U TIOJIOJKEHUSI paOOTHUKOB B MEpapXUUYeCcKoU cucTeMe yrpasiieHus: 6ankoM. TpymoBas
JIesITeJIbHOCTh PAaOOTHHUKOB, COCTABJISIONINX YKAa3aHHbBIE TPYIIIbI, UMEET CyIIeCTBEHHBIE Pa3IUYMs,
IO3TOMY YYeT 3THX Pa3jIUYuil MPU OCYIIECTBJIEHHUU YIIPABJIEHYECKUX BO3JIEHCTBUN Ha IEPCOHA
cJIeyeT pacCMaTPUBATh KaK 3HAUUMBbIHA (PaKTOP MOBBITIIEHUA 3G GEKTUBHOCTH IEATETHHOCTH.
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Asstraxr

he article describes some aspects of the specificity of work in the banking sector. The author deter-

mines the main areas of influence of the specificity of work on labor motivation of bank employees.
The author also offers an approach to the allocation of personnel groups of banks. The activities of
workers that make up these groups has a significant difference. Therefore, those differences should be
considered as a sig-nificant factor in increasing the work efficiency.
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CnuHkoe A.M.

CTPATHDPUHKAITNUA PABOTHUKOB BAHKOB

HccrienoBanne BOOpPOCOB yIIPaBJIEHUA IIEP-
coHasioM OaHKOB TpebyeT, Ipek/ie BCero, yrod-
HeHUA 0cOOEHHOCTEN 00X U CIIENN(PUIECKUH
YCJIOBUHM TPYAOBOU AEATETBHOCTH (MaKpo— H
MHKDPOYCJIOBUU TpyZAa). XapaKTepHUCTUKA Ma-
KPOYCJIOBUU Tpy/ia PAOOTHUKOB OAHKOB IIPEATIO-
jlaraeT, B IEPBYIO OUYepeb, pACCMOTpeHe OaH-
KOBCKOU cdepbl KaK CJI0KHOU COIUATBHO-3KO-
HOMHUYECKOU crcTeMbI (0AaHKOBCKOI CUCTEMBI) U
BBISIBJIEHUE €€ MeCTa U PO B SKOHOMHYECKOU
cucremMe cTpaHbl. IIpm 3TOM 1107 GAHKOBCKOU
CHUCTEMOU TPUHATO MOHUMATH «BKJIIOUEHHYIO
B DKOHOMMYECKYIO CHCTEMY CTPAHBI €JUHYIO0 U
I[€JIOCTHYI0 COBOKYIHOCTh KPEJUTHBIX OpraHU-
3amuil, KakJasi U3 KOTOPBIX BBIIOJHSET CBOU
KpYyT OIleparyii, B pe3yJibTaTe Yero BeCbh 00beM
oTpebHOCTeN 0011ecTBa B 6AHKOBCKUX ITPOAYK-
Tax y/IOBJIETBOPSETCSA B MOJHON Mepe U C MaK-
CUMAaJIbHO BO3MOXKHOMU CTelleHbI0 3(P(PeKTUBHO-
ctu» [1]. [IpaBoBOe ompeziesieHre OaHKA MTPUBe-
JIeHO B cTaThe 1 3aKoHa 0 OaHKaX U OAHKOBCKOM
JlesiTeJIbHOCTH: « BaHK — 3TO KpeAuTHAs OpraHu-
3anus, KOTopasg MMeeT UCKIIOUYUTEJIbHOE IIpa-
BO OCYIIIECTBJISATh B COBOKYITHOCTU CJIEAYIOIIHE
OaHKOBCKUE Omepanuu: MpuBjiedeHne BO BKJIA-
JIbI JIEHEIKHBIX CPEACTB QUBUIECKUX U FOPUJIH-
YeCcKUX JIUI], pa3MellleHle YKa3aHHBIX CPEJICTB
OT CBOETO MMEHHM U 32 CBOM CYET HA YCJIOBUIX
BO3BPATHOCTH, ILUIATHOCTU, CPOYHOCTH, OTKPBI-
THE U BefleHre DAHKOBCKUX CYETOB (PU3UUECKUX
U IOPUANIECKUX JIUI» [2].

BaHku opraHndyecky BOHUCAHBI B SKOHOMUKY
cTpaHbl. VI3MeHeHUsA B 9KOHOMUKE U B COLIILyMe
IIPUBOJISIT K COOTBETCTBYIOIINM HW3MEHEHUSIM
B OaHkoBCcKOU chepe u Haobopor. Crnernudrka
0aHKOB KaK XO3SUCTBYIOIIUX CYOBEKTOB OIIpe-
JleJieHa, IMpek/ie BCero, MX MeCTOM U 3HaUeHHUEeM
B OKOHOMUYECKON CHCTEME CTpPaHbI, PETHOHA,
MyHUITUIIAIBHOTO 0Opa3oBanus. [Ipu aTom ciie-
JTyeT YIUTHIBATh HE TOJIBKO UX SKOHOMUYECKYIO,
HO ¥ COIMAJIBHYIO POJIb B KU3HU O0IIECTBA.

CyIHOCTh 5KOHOMHYECKOH poJiu 6aHKa 00y-
CJIOBJIEHA TEM, UTO, OCYIIIECTBJIASA CBOIO JIESATEIh-
HOCTB, 0aHK oOecrnieurBaeT QyHKIIMOHUPOBAHUIE
CHCTEMBI JIEHEKHBIX OTHOIIIEHUU MEXKAY X031~
CTBYIOIIIMUMU CyOBEeKTaMU, HaceJeHueM U TOCy-
JlapcTBOM. XO03UCTBEHHA JKU3Hb 00IIleCTBA He-
MbIcTIMa 6e3 OaHKOBCKUX ycayr. OHa OCTaHaB-
JINBAETCs, KaK TOJIBKO C OKa3aHUEM 3TUX YCIIYT
IIPOUCXOAUT KaKoUi-1100 cooii. Kak oTmeuaer B.
M. YCOCKHH: «yCTONYHUBOE U IUHAMUYHOE XO-
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3AMCTBO HE MOXKET CyIIIECTBOBATh M Pa3BUBATHCA
6e3 XOpOIII0 OTJAaKEHHOU CHUCTEMBI J€HEKHBIX
pacueToB» [3]. B 3TOM cMBICIE MOKHO TOBOPUTH
O CBA3YIOIIEH PO O0AHKOB B 3KOHOMHUUYECKOU
CHCTeMe CTPaHbl, 00ycIaBIuBaloIed cuenudu-
Ky OaHKa. baHK HcmostHsIeT posib GUHAHCOBOTO
IIOCPETHUKA MEXKAY TOCy/IapCTBOM, XO3SIUCTBY-
IOIUMU CyObEKTaMH B HaceJIEHUEM.

Bmecre ¢ Tem, Kak u JII000U APYTrou X03sii-
CTBYIOIINY CyO'BEKT, UMEIOIIIHH B KAUeCTBe IJIaB-
HOW I1eJI TToJTydeHne MPUObLIN, OaHK SIBJISETCS
KOMMep4YecKol opranusanueii. «bank — He 6J1a-
TOTBOpUTEIbHASA OPTaHU3AIHs, U OTHOIIEHUE K
HeMY JIOJI’KHO 0a3upoBaThCs Ha MpeIIPUHIMA-
TEJILCKUX Havasaax» [4]. YcnenrHocTs QyHKITNO-
HUPOBaHUA 0aHKa KaK KOMMeEPYECKOU OpraHu-
3alld B 3HAUYUTEJIbHOUN CTEIEHU OIpe/eIseTCs
ero CIOoCOOHOCTBIO CO37]JaBaTh COBPEMEHHBIE
0GaHKOBCKHE ITPOAYKTHI U OKa3bIBATh KaUeCTBEH-
HbI€ YCJIYTH, OTBEYAIOIIe TOTPeOHOCTSAM PbhIH-
Ka. B utore, 6aHKU BBIHY?K/IEHBI COTJIACOBBIBATH
CBOI0O KOMMEDPUYECKYIO MOJIMTUKY C MHTEpecaMU
OT/IeJIbHBIX KJIMEHTOB, XO3ANCTBYIOIIUX CYOh-
€KTOB U OO0IIleCTBa B II€JIOM, Y€M CIIOCOOCTBYIOT
Pa3BUTHI0 SKOHOMHKH U IOBBIIIEHUIO YPOBHS
ku3HU HacesieHus. CornuasibHasA poJib GAHKOB
MIPOSABJIsIETCA B TOM, UTO OJiaroziapsi OCyIIecT-
BJIIEMBIM UMH WHBECTHIIMOHHBIM IIPOrPaMMaM
CO3/1al0TCsI HOBBIE paboure MecTa, 0coOble Kpe-
JIUTHBIE TIPOAYKTHI MTOBBIIIAIOT COITUAIBHYIO 3a-
IIUIIEHHOCTD TPaK/1aH, I03BOJIASA MOJIyYUTh J[0-
CTYII K pecypcam, 1, COOTBETCTBEHHO, YIYUIIUTh
yCJIOBUSA KU3HU.

Takum o6pa3om, urpas posb GUHAHCOBOTO
IOCpeHUKA, OAaHK, BMeCTe C TeM, ABJISETCA U
IIPOU3BOJINTEIEM, OH IPOU3BOAUT CBOM, 0OCO-
OBIIl 1 OUeHb BaXKHBIN ITPOAYKT. B. A. Illeroprios
OTME€YaeT YHUKAJIbHOCTh JAHHOTO IIPOJIyKTa:
«IIPOAYKTOM OAHKOBCKOTO IPEAIPUATUSA SIBJIA-
eTcsl He IPOCTO TOBap, a TOBap 0coboro poza —
JIeHBbI'H, IUIATEXKHbBIE CPEJICTBA U YCIIYTU ITPEUMY-
IIIECTBEHHO JIEHEKHOTO XapakTepa» [5]. Ocobyro
BAXKHOCTh 0QHKOBCKOTO ITPOJIyKTa MOAYEPKUBA-
eT A. M. TaBacues: «Yciayru, KOTOpbIe OKa3bIBa-
10T (Mpou3BOAAT) OAHKU U IPUHUMAIOT (TIOTpe-
OJIAI0T) UX KJIUEHTHI, MOXKHO OTHECTH K YHCITY
dbyHIaMeHTaTbHBIX SKOHOMUYECKHUX IIEHHOCTEHN
coBpeMeHHOro obiectBa» [1]. PaccmoTpenue
0aHKa KakK IMOCpeJHUKA, ¢ OAHON CTOPOHBI, U
IIPOUBBOJIUTEJISI, — C APYTOH, ITO3BOJISAET ITy0Ke
MOHATH clienupUKy OAHKOBCKOU JIeSITeJIbHOCTH.
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BaHkoBcKas 1eATeTbHOCTD — 3TO JIESATEIHHOCTD,
HalpaBJieHHasA Ha Y/IOBJIETBOPEHHE clenudu-
YyeCcKUX MoTpeOHOCTel 001ecTBa B GUHAHCOBBIX
IIPOJIyKTax IOCPEICTBOM IPOBeZeHUsI OaHKOB-
CKUX OIlepariil ¥ mpeocTaBaeHNs OaHKOBCKUX
YCIIYT.

ITox, 6aHKOBCKOUM yCJIyrOM HPUHATO IIOHU-
MaTh «OJIHy WJIN HECKOJIBKO Olleparuii OaHKa,
Y/TOBJIETBOPAIOIINX KOHKPETHYIO MOTPEOHOCTD
KJIMEHTA. YCJIYyTU KOMMepUecKux OaHKOB 000-
3HAUAIOT IpPOBeeHHe OAHKOBCKUX OIeparuii
10 TIOPYYEHUIO0 KJIMEHTA B IIOJIb3Y IOCJIEJTHETO
3a OmpeAesIeHHyI0 IIaTy» [5]. AHaJIOTUYHYIO
TOUKYy 3peHus paszenser u A. M. TaBacues:
«DaHKOBCKAsA ycjIyra — pe3yJbTaT 0aHKOBCKOMU
oIeparyu, TO eCTh UTOT WU MOJIe3HbIN 3D deKT
0aHKOBCKOUM omepanuu (IiesieHampaBJIeHHOU
TPYAOBOU JIeATETBHOCTU COTPY/IHUKOB 0OaHKa),
COCTOAIIIMU B Y/IOBJIETBOPEHUM 3asIBJIEHHOU
KJIMEHTOM MOTpeOHOoCTH » [1].

[IpuBenienHble Ha puc. 1 ocobeHHOCTH OaH-
KOBCKOUM JIeATEJIbHOCTU W BBI3bIBA€MAasi HMH
creruduKka TpyZla B 0AHKOBCKOU cdepe, OKa-
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Ocobast posib 6aHKOB B 9KOHOMHUYECKOU CH-
cTeMe CTPaHbl ¥ 3HAYMMOCTb OAHKOBCKUX YCJIYT
nenaioT chepy OaHKOBCKOro OmM3Heca BechMa
IIPUBJIEKATEILHON B TJIa3aX TPYAOCIOCOOHOTO
HacesieHus. He ciydaiiHO, mo3TOMY, pe3yJibTa-
ThI MHOTOYHCJIEHHBIX OIPOCOB, ITPOBOJAHUMBIX
KaK B Halllell CTpaHe, TaK M B JIDYTHUX CTpPaHax,
ITOKA3bIBAIOT B YHCJIe HauboJiee MPECTUKHBIX
BHUJIOB TPYAOBOH JieAITEIbHOCTH paboTy B OaH-
ke [6]. OmHaKo, KaK CBU/IETEIbCTBYIOT MHOTO-
YHCJIE€HHbIE MMPUMEPHI, BBICOKAS MOTHBAIIUS
BbIOOpa OaHKa B KauecTBe chephl MPUTOKEHUS
TPyZla JTaJIeKO He Bcerja obecrevuBaeT COOT-
BETCTBYIOIIIUH YPOBEHDb TPY/IOBOM MOTHBAIHH,
4YTO, 6€3YCIOBHO, CBA3AHO CO CIIENU(PUKOU TPY-
Jla B 0aHKOBCKOM cepe. OcobeHHOCTH OAaHKOB-
CKOU IeATETbHOCTH U BbI3BIBAEMASI UMM CITEIl-
uduka Tpyaa B 6aHKOBCKOU cdepe OTpasKeHbI
Ha pucC 1.

3bIBAIOIVE BIUSHUE HA TPY/IOBYI0 MOTHBAITHIO
IepcoHasia 0aHKOB HYKJAIOTCA B HEKOTOPBIX
KOMMEHTaPHUX, IIPEJICTABIEHHBIX B Ta0JI. 1.
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Tabauua 1

Bausinue cneyuguxku mpyda Ha mpydosyro momusayuro pabomHuxkos baHka
The influence of specificity of work on labor motivation of bank employees

OcobeHHoCTH OAHKOBCKOU
JIeATeIbHOCTHA

Crnenuduka Tpyza
B OAaHKOBCKOM cepe

XapakTep BJIUSHUSA HA
TPY/ZIOBYIO MOTUBAIIUIO

Bricokada comuasibHasg  OTBeT-
CTBEHHOCTb. B pamkax Haliero
HCCJIeJOBaHUA, IO/, HEU IIOHUMAa-
eTcsi poJib OaHKOB B (popMUPOBa-
HUHU YPOBHSA KU3HU oOmecTBa. 1
B 3TOM CMBICJI€ BaXXKHO IOAUYEp-
KHyTh, 4YTO pa3pabaTbIiBaemMble
0aHKOM | IIpe/iyIaraeMble Ha PhIH-
Ke OAQHKOBCKHX YCJIYT ITPOJYKTHI
JIOJKHBI YYUTBIBATh HE TOJIBKO
WHAUBUAYAIbHBIE ITOTPEOHOCTH
KJIMEHTOB, HO U KJIIOUEBbIE TEH-
JIEHIITUM W HaIpaBJeHUs pa3BU-
THsI OOIIecTBa B I[€JIOM, YTO Ha-
XOJIUT OTPaKEHHE B KOHIENIIUU
COIIMAJIBHO-3TUUECKOTO  MapkKe-
THUHTA.

AKTUBHOE B3auMOJENCTBUE C CO-
nuyMoM. Bpicokasa conuasbHas
OTBETCTBEHHOCTD OTIPEJIeJIET He-
00X0MMOCTh AKTUBHOTO B3aHMO-
JIEVICTBUS C COIUATTLHBIM OKPYKe-
HHEM, YTO IIPEe/IIoJIaraeT:

— BBISIBJIEHUE PeabHBIX ITOTped-
HOCTel 00IIlecTBa U yZ0BJIETBOpE-
HHE UX ¢ MAaKCUMaJIbHO BO3MOK-
HOU 53 HEKTUBHOCTHIO;

— y4eT UHAUBUAYATHHBIX ITOTPEO-
HOCTEeH KJINEHTOB OaHKa;

— CorJIacOBaHUE WHTEPEecOB OaH-
KOB I10 U3BJIEYEHUIO TPUOBLIA U
KJINEHTOB, 3aWHTEPECOBAHHBIX B
KauyeCTBEHHBIX, CBOEBPEMEHHBIX
U T0OPOCOBECTHBIX YCIIYTax;

— 0co00e BHUMAaHHE K JeTaIsIM
KaKJIOU CAEJIKH, UTO OTBEpTraeT
«TIOTOYHOCTb» YCJIYT.

Ha pasButme TpymoBou
MOTHBAIIAU OOJIBIIIOE BJIU-
SIHUE OKa3bIBaeT OCO3Ha-
HHE T[IepCOHAJIOM O0O0IIe-
CTBEHHOU 3HAYMMOCTU
TPyZAa ¥ HaJIUYHE TAKHUX
JIMYHOCTHBIX KA4eCTB, KaK
KOMMYHUKA0€eJIbHOCTh, OT-
BETCTBEHHOCTH U JIP.

BiusiHMe HA YKOHOMHKY CTPaHBI.
JlaHHOe BJIMAHHE NPOABJIAETCA
B TOM, UYTO OCOOEHHOCTH JIEHEXK-
HOro oOpalleHuss U KpeauTa 00-
yCJIaBJIUBAIOT BKOHOMHUYECKOE
MoJioKeHue B crpaHe. Tak, ycu-
JIeHWEe KPEJIUTHOW aKTHBHOCTHU
CO CTOPOHBI 0AHKOB MPHUBOJIUT K
POCTY TLJIATEKECIIOCOOHOTO CITPO-
ca cpeJiul HaceJIeHUs U MO3BOJIAET
XO3SIMCTBYIOINM CyOhEKTaM HaU-
6osiee 3(ppeKTUBHO MPHUBJIEKATH
HeoOXO/TMMbIE MHBECTHUIIHH.

HeobxommMocTh  mOfepKaHUs
BBICOKOTO YPOBHSI KOMIIETEHIINHU
COTPYZIHUKOB U CTPOTOTO COOJIIO-
JIeHUsI 3aKOHOJIaTeJbCTBA. Biu-
SHUE JIesITeJIbBHOCTH KOMMep-
YyecKUX OaHKOB HAa BSKOHOMHUKY
CTpaHBbI B I1€JIOM IIPUBOJIUT K He-
0OXOIUMOCTHA COOJIIOEHUA KOM-
MepYecKMMH OaHKaMH B paMKax
CBOEH JIeITETbHOCTH TPeOOBaHUM
3aKOHO/IAaTEJIBCTBA, YTO O0yCJIaB-
JINBAaeT HeOOXOIMMOCTH PUHAHCO-
BOU, 5KOHOMHUYECKOU U ITPAaBOBOM
rPaMOTHOCTH IlepcoHasia OAaHKOB
B COYETAHUM C 3aKOHOIIOCJIYIITHO-
CTBIO.

3HauYUTETbHBIM (HAKTOPOM
MIOBBIIIIEHUS TPYAOBOH MO-
TUBAIIUA BBICTYIIAET KOM-
METEHINA TePCOHAIa, UTO
MpearoaraeT pa3paboTKy
CHEIUAIBHBIX CUCTEM CTH-
MYyJINPOBAHUS Pa3BUTUS U
peanu3aiuu KOMIETEHITHI
PabOTHUKOB.
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Kectkaa persameHTanusa es-
TeJIbHOCTH. JIMKTyeTcsi HeoOXo-
JIUMOCTBIO 3aIl[UThl HHTEPECOB
BKJIQTYMKOB U KPEAUTOPOB U 00€e-
CIIeYeHHs1 Pa3BUTHS OAHKOBCKOU
cucrembl PO®. B xauecTBe OCHOB-
HOT'O PETYJIMPYIOIETO U KOOPAU-
HUPYIOIIEr0 OpraHa BBICTYNAET
bauk Poccun. B wactHOCTH, BaHK
Poccum ocyiecTsyisgeTr KOHTPOJIb
cobOJtrozieHrs1 OAHKOBCKOIO 3aKO-
HOJATeJIbCTBA, JIMIEH3UPOBAaHUE
KOMMepUYECKHX OAaHKOB.

MOHOTOHHOCTh, OTPAHUYEHHOCTD
TBOPYECKOTO IIOAXO0/A.

JKectkass persameHTanuss jaes-
TEJbHOCTH 00s3aTejIbHOE  JIU-
IIeH3UPOBaHUe OAHKOBCKOH Jesi-
TEJILHOCTH, CTPOroe COOJIIOZIeHIIEe
YCJIOBUI MPOBEEHUS OTAETbHBIX
0AaHKOBCKHX OII€pallhii, COCTaB-
JIEHUS U IPEeOCTaBJIEHUS OTYeT-
HOCTH, YTO 00yCJIaBJINBAae€T MOHO-
TOHHOCTb TPYZJa, €r0 PYTHHHBIH
XapakKTep W OrpaHUYEHHbIE BO3-
MO>KHOCTH JIJISI IIPOSIBJIEHUS T1ep-
COHAJIOM TBOPYECTBA.

OrpaHu4YeHHbIE BO3MOKHO-
CTU BJIUSIHUSA Ha TPYIOBYIO
MOTHBAIIAIO C UCIIOJIb30Ba-
HUEM CHCTEM CTHUMYJIHPO-
BaHMA TpyAoM. Ha pasBu-
THE TPYAOBOH MOTHBAIIMH
OKa3bIBAIOT 3HAYUTEIHHOE
BJIUSIHUE TaKWe JIMYHOCT-
Hble KadyecTBa II€PCOHAJIA,
Kak  paboTOCIIOCOOHOCTb,
OpraHU30BaHHOCTbD, JUCITHU-
IUTHHUPOBAHHOCTh, OTBET-
CTBEHHOCTH, HCIIOJTHUTEIb-
HOCTb U T.II.

Kommepueckass HaIpaBJIEHHOCTb.
3a IpoBezieHre Olleparui 1 OKas3a-
HHE yCJIyT OaHK JIOJKEH ITOJIyJaTh
BO3HATrpakzieHue, pa3Mep KOTOPO-
T'O JIOJI?KEH OBITh JIOCTATOYHBIM JIJISI
pPa3BUTUS KPEIUTHOH OpraHu3a-
MU U IeJIeCO00Pa3HOCTH ITPOBe-
JIEHUA JaJIbHEeHIIIeH JesITeJIbHOCTH.
B 10 ke BpeMs HAaHKOBCKOE BO3HA-
TPaKJIeHUEe SIBJIAETCS 3aTpaTaMu
KJIMEHTOB, TEM CAMbIM BO3HHKAET
ocTpasi HeOOXOAUMOCTh JIOCTHKe-
HHA OaslaHca, yeTpauBalolero obe
CTOPOHBL.

KineHTOOpPHEHTUPOBAHHOCTD,
MPEAIPUUMYUBOCT,  HOBATOP-
ctBo. KomMmepueckas HarnpaBjieH-
HOCTb, B IIPOTHUBOIIOJIOXKHOCTD
MTOIKOHTPOJIBHOCTHA, TPUBHOCHUT
B OAHKOBCKHUU TPy 3JIEMEHTHI
MIpEeAIPUHUMATENIBCTBA M Map-
keTuHra. Tak, B OaHKOBCKOM
OusHece TPOABIISETCA TOPTOBBIN
podusb, TPEAIPUUMINBOCTD U
MHHOBAIIMOHHOCTb, CTOJIb HE00-
XOMbIe KaXKJI0H KOMMepPUECKON
OpTraHM3aIii B YCJIOBUSIX JKECT-
KOU KOHKYPEHIIUH.

BaxxapiMu axropamu
pPa3BUTHA TPYAOBOH MO-
TUBAI[UU TIEPCOHAIA SIBJIA-
eTcss pas3paboTka CHCTEM
MaTepPHUAIbHOTO CTUMYJIH-
pOBaHMs, VYUTHIBAIOIINX
JIUYHBIA BKJIAJ KaKIOTrO
pabOTHHKAa B KOHEYHBIE
pe3yabTaThl JAesTeIbHOCTU
OaHKa W HaJIUYHE TaKHX
JIMYHOCTHBIX Ka4yecTB, KaK

paboToCIocOOHOCTh, Kpe-
aTUBHOCTb,  WHUIIMATUB-
HOCTb U T.II.

dunaHcosoe IIOCPEHUYECTBO.
BaHkM BBICTYIAIOT TOCPETHUKAMU
MeK/Ty SKOHOMUYECKUMU CyObeK-
TaMH U TIOMOTAIOT UM COPHUEHTH-
pOBaThCA B OOJIBIIIOM KOJIMYECTBE
CJIOKHBIX  (DUHAHCOBBIX  YCJIYT.
Kpome Toro, 6Giaromapss 6aHkam
MPOMCXOJIUT Tepepaclpe/iesieHne
(prHaHCOBBIX pecypcoB u3 00sa-
CTH UX BpeMeHHOU U30bITOUHOCTH
B 00ylacTh BpPeMEHHOU HezloCTa-
TOYHOCTH, a TaKXKe OCYIIEeCTBJIA-
IOTCSI PACUEThl U IUIATEXKU MEXKITY
CyOBEKTAMHM XO3SIUCTBEHHBIX OT-
HomreHUH. HazmesxHocTs u addek-
TUBHOCTh IUIATEIKHOU CHCTEMBI
KOMMepUYeCKUX OAHKOB BBICTY-
MAIOT B POJIM BaXKHBIX (DAKTOPOB,
obecrieynBaIOUX  (PUHAHCOBYIO
CTaOMJIBHOCTD CTPAHBI B I[EJIOM.

Bospmas gonsa pabor aHAIUTH-
YECKOTO0 XapakTepa, TPeOYIoInX
KOHTPOJISI PHUCKOB, PaCYeTIHUBO-
ctu. IlposBieHme OaHKOM IIO-
CPEIHUYECKON CyTH, HCIIOJIb30-
BaHHME B CBOEH KOMMEPYECKOMH
JIeSITEJIbHOCTH ~ TIPUBJIEUEHHBIX
CPEJICTB, CTAaBUT BBHICOKHE TPebO-
BaHUA K KOHTPOJIIO UX COXPaHHO-
cTH U 0e30IIaCHOCTH, aHAJIUTHUKE,
PaCUET/IMBOCTH U IIOCTOSTHHOMY
y4eTy BOSHUKAIOIIHUX PUCKOB.

3HauUTeIbHBIM (HAKTOPOM
Pa3BUTUA TPY/IOBOU MOTH-
BaI[UM BBICTyIaeT KOMIIe-
TEHIIUA IIepCOHasIa B coue-
TaHUU C TAKUMH JIMYHOCT-
HBIMU KauecTBaMU, Kak Ha-
CTOMYUBOCTD, CTpEeMJIEHUE
K IIOCTOAHHOMY caMopas-
BUTHIO U T.II.
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Takum o0pa3oM, wuccaenoBaHHE OCOOEHHO-
creli OAHKOBCKOM JIESITETBHOCTH ITO3BOJISAET yCTa-
HOBHTD, YTO TPY/T B OAHKOBCKOH cdepe 0b1amaer
3HAUUTEJIBHOU CHelu(pUKON U MMEET CJIOKHBIM,
ITPOTUBOPEYMBBIN XapakTep. ITO 00YCJIOBJIEHO
CJIETYIOIIMHE 0OCTOSITETHCTBAMU:

— BO-TIEPBBIX, KAK OTMEYaJIOCh BBIIIIE, TPY/I
paboTHHKa OAaHKA UMeEET IMPEUMYIIECTBEHHO aHa-
JINTUYECKUH XapakTep, YTO IIpeJirnosaraeT Haau-
Yre pacueT/IMBOCTH, BAYMUYHUBOCTHA U IasKe HEKO-
TOpOH yemuHeHHOCTH. C IPYTOi CTOPOHBI, YCITEII-
HOCTH pabOTHI COTPY/THIKA OAaHKA B 3BHAYUTETHHOU
CTEIIEHU OTIPEJIEJISAETCS €r0 CIOCOOHOCTBIO yCTa-
HABJINBaTh M IIOJIEPIKUBATH ITOJIOKUTEIHHBIE
KOHTaKThI ¢ KIneHTaMu 0aHka. To ecTb moMuMO
QHAJINTUYECKUX CIOCOOHOCTEN pabOTHUK OaHKa
JIOJDKEH 00J13/1aTh KOMMYHHKA0EJIbHOCTBIO, UTO,
KaK ITOKa3bIBaeT >KU3HEHHBIN OIbIT, HE BCerza
YCIIEIITHO COYETAETCS B OJTHOM JIUIIE;

— BO-BTOPBIX, MOHOTOHHOCTb U JIAKE, B He-
KOTOpOM CTeneHu, pyTUHHOCTh Tpy/la pabOTHUKA
0aHKa CO3/1AI0T OTPAHWYEHUA JJIS MPOSBJIEHUS
TBOpYecTBa. C JIPYyTO¥ CTOPOHBI, BEChMa KECTKAS
KOHKYPEHITUs Ha PhIHKe OAHKOBCKUX YCJIyT 00b-
€KTUBHO JUKTyeT HEeOOXOJUMOCTh HOBAaTOPCKUX
MIOJIXO/IOB K CO3/JaHUI0 OAHKOBCKUX IIPOYKTOB,
00ecreunBaroNuX KOHKYPEHTHbIE IIPEnMYyIIe-
CTBAa U YCTOMYHMBOE IIOJIO’KEHHWE Ha pbIHKe. I3
3TOTO CJIEZyeT, YTO YCHEIIHOe BHITIOJTHEHUE pa-
O0THHKOM OaHKa CBOMX (DYHKITUI TpeOyeT codyeTa-
HUSI TAKUX KAUeCTB, KaK IUCITUIUTMHUPOBAHHOCTD,
HICIIOJIHUTEJIBHOCTD, C OJTHON CTOPOHBI, U MHUIINA-
TUBHOCTH Y KDEATUBHOCTD, — C IPYTOM;

— B-TPETBbUX, JKECTKas perjiaMeHTalus Tpy-
Jla B 6aHKOBCKOU cepe, HEOOXOIUMOCTb YETKOTO
JIOKyMEHTAJIBHOTO 0(pOpMJIEHUS BceX OAHKOBCKHX
OIIepaIlyii ¥ CJIeJIOK CO3/1aeT OCHOBY /ISl Pa3BUTHSA
OIOpPOKpATHUU, YTO YACTO CJIY>KUT IPENSATCTBUEM
JUIA co3ZlaHusT He(pOPMATBHBIX MEXTMYHOCTHBIX
OTHOIIIEHU! B KOJUIEKTUBE U, 6€3YCIIOBHO, CIIYKUT
HETaTUBHBIM (DOHOM |11 PA3BUTHSA TPY/IOBOU MO-
THBAIIVY;

— HAKOHeIl, cuernuduka Tpysa B 6aHKe Ipo-
SIBJISIETCA U B €r0 MPENMYIIIECTBEHHO MHIVBUTY-
aJTbHOM XapaKTepe, UTO OTPAaHUYHBAET BO3MOIXK-
HOCTH KOJUIEKTUBHOU OpPraHU3aIuu TPY/Ia, a, cJie-
JIOBATEJIbHO, U KOJUIEKTUBHON MOTHBAIIHH.

ITpoBe/ieHHBIH aHAJIN3 TTOKA3bIBAET, UTO CIEIl-
rndurka coBpeMeHHOro OAaHKOBCKOro Om3Heca Ha-
KJIQJIBIBAET CYIIECTBEHHBIN OTIEYATOK HA TPYO-
BYIO JIESITEJTbHOCTh pAOOTHUKOB OAaHKOB. BmecTe ¢
TEM, [IEPCOHAJI COBPEMEHHOTO OAHKA OTINYAETCS
OospIM  pazHooOpasueM. I[losaTomMy oTMeueH-
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HbIe HaMH 0COOEHHOCTH TPpy/la B 0aHKOBCKOM ce-
pe UMEIOT HEeOTUHAKOBOE 3HAUEHHE JJIs1 PA3JIny-
HBIX KaTeropuii pabOTHUKOB OAHKA, YTO BHI3bIBA-
€T HeoOXOIMMOCTh CTpaTHU(UKAIUS TePCOHAIA
6anka 1151 60JIee TIOJTHOTO yUyeTa Ceu(UK Tpy-
Jla KOHKPETHBIX PAOOTHUKOB IIPH OCYIIECTBJIEHIH
yIIpPaBJIEHUYECKUX JIEUCTBUH.

Boizienienve rpymnmn nepcoHasia 6aHKOB ¢ yde-
TOM XapaKTepa UX TPYJOBOU JAeSATETbHOCTH IIPeT-
JlaraeTcs OCYIIECTBJIATh B 3aBUCUMOCTH OT OTHO-
IIIEHUS TPyZla pAOOTHUKOB K COOCTBEHHO OaHKOB-
CKUM OIlepaIysM WIH K OOCTy>KHBaHUIO OaHKa
KaK KOMMepYecKol opraHuzaruu. [Ipu aTom, 1mo
HallleMy MHEHHIO, I1eJleco00pa3HO BhIIEJIEHHE
CJIeYIOIIHX KaTeropuii paOOTHUKOB OaHKa:

— DOaHKOBCKHUU IepcoHa (TiepcoHas 6aHKOB-
CKOro npoduis);

— obcmyxuBatomyi (HEOAHKOBCKUI) TIEPCO-
HaUT (TIepcoHaI HeOaHKOBCKOTO MTPOMUIIA).

K 6aHKOBCKOMY MepCOHAly Mbl OTHOCHUM PY-
KOBOJIUTEJIEN U CHEINAIFICTOB, UMEIOIINX HEIo-
CPEICTBEHHOE OTHOIIIEHWE K OCHOBHOU JesTesThb-
HOCTU OaHKa — BBHITIOJTHEHUIO OAHKOBCKUX OIlepa-
WA U CEJIOK, T.e. OKa3aHUI0 OAaHKOBCKUX YCIIYT
KJIIEHTaM.

B cocraB o6ciTy?KUBarOIEro nepcoHasa, o Ha-
IIIeMy MHEHHUIO, CJIeZlyeT BKJIIOYATh PAOOTHHKOB
(YHKITMOHAIBHBIX OTIEJIOB U YIIPaBJIEHUH: I0PH-
JIMYECKOTO, OT/eIa KaJpOB, YIIPABJIeHUs OyXrasi-
TEPCKOTO y4eTa M OTUYETHOCTH, yIPABJIEHUS WH-
(opManm ¥ aBTOMAaTH3aIUM, YIIPABJIEHUSA HH-
Kaccalli, yIrpaBJieHus1 0e30IMacCHOCTU U 3allUTHI,
PabOTHHUKOB OPTaHU3AIMOHHOTO OTAEa, & TAKXKE
MJIJIIITUAN 0OCITY>KUBAIOITUH ITepcoHasl. PaboTHH-
KM JIAHHOU KaTErOPUH BBIOJIHAIOT (PYHKITUU 10
o0CITy>KMBaHUIO OaHKA Kak JIIOOOHM JIPyrol KOM-
MepYECKOU OPraHU3aIH, U B UX JIEATEIHBHOCTH B
MEHBIIIEN CTEIIEHU TPOsIBIIsieTcs crienudrka 6aH-
KOBCKOT'O Tpy/ia.

[Ipu 3TOM BHYTPH KaKAOW KaTerOpHUU IO-
pasyMeBaeTcs JieJieHre Ha nepapxXuyecKkre ypoB-
HU B 3aBUCHMOCTU OT POJIU KXKJOM KOHKPETHOU
JIOJDKHOCTH B TPYZIOBOM Iporiecce. AHaIN3 paboT-
HUKOB C YUE€TOM HX ITOJIOXKEHHS B U€PAPXUUECKOH
cucTeMe YIIpaBjieHUs1 OAHKOM IT03BOJISIET BbIZE-
JINTh TPU YPOBH:I: HU30BOU, CPETHUMN U BBICIIUUN.
OtHeceHUe MepcOHAIA K OJHOMY U3 0003HAUYeH-
HBIX YPOBHEH IPOU3BOAWIOCH HAMH HCXOMAS U3
CJIETYIOITUX COOOpAKEHHI:

— K II€PCOHAJIy HU30BOTO YPOBHS, 10 HaIlle-
My MHEHHIO, OTHOCATCSA PAOOTHUKHU Pa3IMUHBIX
OT/IEJIOB, CEKTOPOB U MOApasziesieHui (Kaccuphl,
KpEINTHbIE WHCIIEKTOPBI, MHKACCATOPBI, OXpaH-
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HUKU U T.JI.), BBIIOJHAIONINE CIIENNAIN3UPOBAH-
Hble QYHKIIUY U He UMeIOIIINe OTHOILIEeHUs K cde-
pe yIIpaBJIeHuUS;

— K IEePCOHAJYy CPEIHEr0 YPOBHA HE0OXO/IH-
MO OTHOCUTBH PYKOBOZUTEJIEN OT/IeJIbHBIX (DyHK-
IUOHAJIBHBIX CJIYK0, TOApas3/ie/IeHui U CEKTOPOB,
OTBEUAIOIIUX 3a CBOHM y4acTOK paboThl. Iy1aBHOM
IEJTbI0 MX JIEATEJIBHOCTH fBJIAeTcsl obecrieyeHne
sddexTuBHOrO U OecrepebOitHOTO (YHKITUO-
HUPOBAHUS CBOEro MOApPAa3JieJIeHUs, TOTAa Kak
obrmye 1ei 6aHKa HAaXOJATCSA Y HUX Ha BTOPOM
w1aHe. PykoBoauTen IaHHOTO YPOBHSA OCYIIECT-
BJIAIOT TEKyIllee HEIOCPEICTBEHHOE PYKOBO/ICTBO
OAHKOBCKUM U OOCIIY?KHBAIOIIUM IIEPCOHAIOM
HU30BOTO YPOBHS;

— PYKOBOAUTEJIEH, KOTOpble 00JIafaloT HaU-
OOJIbIIIE CTEMEHBIO CAMOCTOATEIBHOCTU IIPU
MIPUHATHU PelleHni 1 cdepa MOTHOMOYUHI KOTO-
PBIX PaCIpPOCTPAHSIETCS Ha BCe CTOPOHBI OAHKOB-
CKOM JIEATEIHHOCTH, TI0 HAIlIEMy MHEHUIO, CIIe/Ty-
€T OTHOCHUTH K BBICIIIEMY YPOBHIO. PykoBoauTe
BTOTO YPOBHA COCPEIOTAYMBAIOT BHUMAHHE HeE
Ha BBINIOJIHEHUU OTEJIBHBIX OAHKOBCKHX 3371a4
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U GYHKIUH, a cTpeMATcA 00eceunTh KOHEUHbIE
Pe3yJIbTAThI AeATeIbHOCTH OaHKa. [J1aBHOE B MX
paboTe — KOOpAUHAINA JeATeTbHOCTH OTAETbHBIX
CJIy?k0, OIpesieJieHue KOHKPETHBIX IIPOrpamM,
KOHCYJIbTAIIH, OIleHKa pabOoThl MOpa3aeseHuN
U T.J. Boiciiee pykoBozcTBO 6aHKa paspabatbl-
BaeT MOJIUTUKY Pa3BUTHA OAHKA U OCYIIECTBIISET
cTpaTernyeckoe yIrpasJieHHe. JTa TpyIIna epco-
HaJla caMasi HEMHOTOYHCJIEHHAsA U, 10 HaIlleMy
MHEHUIO, COCTOUT U3 PYKOBOAUTEIIA OAHKA U €T0
IIepPBbIX 3aMecTuTesiel (Tak Ha3bIBaeMbIX top-me-
HEJ[?KEPOB).

JlaHHOe /lefIeHne epcoHaaa HeoOX0UMO IS
BBIABJIEHUA CIIeNUPUIECKIX XapaKTEPUCTUK pa-
0604YMX MeCT BHYTPU KKJIOM MOATPYIIIBI C TEM,
yTOOBI OOJIEE IETAIbHO OIPENEIUTh TPeOOBaHUS
K TIIEPCOHATY, & TaK:Ke BO3MOXKHOCTU U CHOCOOBI
Pa3BUTHSA TPYAOBOM MOTHUBAIIMH BHYTPH KaXKIOH
TPYIIIIBL.

Takum o0Opa3oM, HCIOJIB30BaHUE IIpefiara-
€MOr0 II0/IX0/Ia TO3BOJIAET BBIIEIUTD LIECTh OC-
HOBHBIX IPYIIIT TIEPCOHATIA KOMMEPYECKOTo OaHKa
(Tabi1. 2).

Tabauua 2
Kamezopuu u yposHu nepconana baxka
The categories and levels of bank staff
YpoBeHb nepcoHaa baHKa
Kareropuu o o "
HHU30BOU CpeHu BBICIIIH I
nepcoHasia 6aHka
A B C
1 1A 1B 1C
BankoBckuii nepco- | PaboTHuku pas- HavanpHUKU yIIpaBJIeHUH U ceK- | YIPaBJIAOMIUN
HaJ (MMeeT Hero- JINYHBIX YIIPaBJie- | TOPOB: O6aHKOM, OT/IETIe-
CPEZICTBEHHOE OTHO- | HUH U CEKTOPOB, — IJIAHOBO-3KOHOMHUYECKOTO; HUEM;
IIIEHNE K OCHOBHOHM | CHEIUATM3UPYIO- | — BKJIAZIOB U PACYETOB HACEJIEHUS; | 3AMECTUTEIIH
JeATeIbHOCTY OaH- | IUecs Ha OCYIIECT- | — KPeAUTOBAHUS; YIIPaBJISIONIETO
Ka — BBIIIOJTHEHUE BJIEHUU OQHKOB- — I[eHHBIX OyMmars; O6aHKOM.

OaHKOBCKHUX OIIEpa-
IIUH, CAEJIOK U OKa-
3aHHE DAHKOBCKHX
YCJIYT KJIMEHTaM)

CKUX OIlepanui u
yciayr

— PacYEeTHO-KaCCOBOTO OOCIIYKHU-
BaHUS,;

— BQJIIOTHBIX U HETOPTOBBIX OIle-
panui;

— OaHKOBCKUX KapT;

— COIPOBOXKIeHUSI HAHKOBCKHUX
omeparnui;

— KacCOBBIX ONlepanuny;

— OIIEepPAIOHHOTO yIPaBJIeHUs U
T.J.

3aBezyro1iye JOMOJTHUTETbHBIMUI

oucamu
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2
OO0cCITy>KHBaIOIIHUHI
nepcoHas (obecrre-
YUBAET JKUBHEJIE-
SITEJIBHOCTh OaHKa
KaK KOMMePYECKOMH
OpraHu3aIuu)

2A
PaboTHUKH pa3-
JIMYHBIX yIIpaBJIe-
HUU U CEKTOPOB,
BBITIOJTHSIOIIHE
00CITy?KHBaIoIIe
(QYHKIIMH, a TAKKE
BOJIUTEJIH, OXPaAH-
HUKH, JIEJIOPOU3-
BOJIUTEJIH, APXHBa-
PHYCBI, KypbepHI,
MOII

2B

HauasibHUKHM yIIpaBJIEHUH U CEeK-

TOPOB:

— IOPUAUYECKOTO YIIPABJIEHHS;

— aJIMUHUCTPATUBHO-X03SICTBEH-
HOT'O YIIPaBJIEHUS;

— Opra"Hu3aIuoHHOTO (00I1Iero)
oT/eNa;

— ympaBJieHus 110 paboTe ¢ mepco-
HaJIOM;

— ynpaBJieHUsI HTHQOPMATUKH U
aBTOMATHU3AIAH;

— CceKTopa OyXrajJTepCcKOro y4eTa;

— yIpaBJIeHUs MHKACCALINHU U.T.J.

3amMecTUTEb IJIABHOTO OyXrayrepa

2C
I'nmaBHBIN
Oyxrayirep;
HauanpHUK
yIIpaBJIEHUSA
0€e3011aCcHOCTH
1 3aIUTHI U JIP.

[Ipo6aeMbl, BOBHUKAIOIINE BHYTPU KaKIOU
13 BbIJIEJIEHHBIX TPYIIN IlepcoHaia 0aHKOB, BECh-
Ma cBoeoOpasHbl. Tak, mpu paccMOTpeHHU OaH-
KOBCKOTO TIEpPCOHAjIa HUBIIETO YPOBHSA CJIETyET
OTMETUTH ETO BHICOKYIO HECTAOMIBHOCTD, CBSI3aH-
HYyIO C TlepeMellleHueM IlepcoHaIa KaK BHYTpHU
O/THOM OpraHM3allny, TaK U 3a ee mpezesbl. I1o-
3TOMy pa3paboTKa JeHCTBEHHON CUCTEMBI TpY-
JIOBOUM MOTHBAITUH JIOJI?KHA OBITH HAIIpaBJIeHa Ha
ojiieprKaHre CTaOMIbHOCTH IEPCOHAA U 00JTh-
IIIyI0 €0 BOBJIEUEHHOCTD B TPY/IOBOMU IPOIIECC.

PaboTHUKH, COCTaBJIAIONINE CPEJHUU YypO-
BeHb OAHKOBCKOTO IEpPCOHasIa — 3TO ero Oy/y-
1ee, ero Ky3HHUIla KaJIpOB U OT TOTO, HACKOJIBKO
OHU MPUBEPIKEHBI OAHKY B HACTOSAIIEM, 3aBUCUT

ero ycrex B OyaymieM. ['oBops ke, K IpuMepy, O
top-MeHe/I>)KMeHTe, cjlelyeT UMETh B BUY, UTO
KaXK/1as JINYHOCTH TAaKOTO YPOBHS HAKJIAJbIBAET
OTIeYaTOK Ha JieATeJIbHOCTh BCell OpraHu3auu
Y PUCK IIOTEPATH TaKUe KaJ[phl CBA3aH C CyIlle-
CTBEHHBIMH ITPOOIEMAaMU B OCYIIIECTBIIEHUH -
(hekTUBHOM OHAHKOBCKOU /1€ TETHHOCTH.

Panee MbI OTMeUasu, YTO BhISABJIEHHBIE HAMU
0CcOOeHHOCTHU TPyZAa B 0aHKOBCKOU cpepe UMeT
HEOZIMHAKOBOE 3HAUeHUe /IS Pa3/INYHbBIX KaTe-
ropuii paboTHUKOB OaHka. B TaGiure 3 mpen-
CTaBJieHA IONIBITKA OIpe/ieIeHUsl CTENeHU BBI-
pa’keHHOCTHU crierudUKU TPy/ia IO KaTeropusaim
1 YPOBHAM 0aHKOBCKOTI'O IIepCOHaIA.

Tabauuya 3

Bausinue cneyugduku mpyda no kamezopusm nepcoHana
The influence of specificity of work by staff category

CreneHb BBIPa)KEHHOCTH clleniu(pUKU TPyia
CneumbHKaquy/:[a B nepcoHasia 0aHKa MO KATeTOPUAM U YPOBHIM
6aHKOBCKOH cdepe A 1C oA oB 5C
AXTHUBHOCTD B3aUMOAENUCTBUSA ¢ | Boicokas | YMepeH- | YMepeH- | Boicokasi | Beicokasi | YMepeH-
COLILYMOM Hasd Hasd
HeobxomuMocTh Xopoliiero 3Ha- | Beicokast | Beicokas | Beicokas | Huskas | Beicokas | Beicokas
HUS ¥ CTPOTOTO COOJTIOIEHUS
3aKOHOJATEJIbCTBA
MOHOTOHHOCTB, OTPAaHUYEH- Boeicokasa | Huskaa | Huskaa | Ymepen- | Huskaa | Huskasa
HOCTBb TBOPYECKOTI'0 I0IX0AA Hasd
KiimeHTOOpHMEeHTHPOBAHHOCTb, Boicokasn | Beicokasa | Belcokasa Yme- | Bricokada | Beicokas
NpeAIPpUUMUYNBOCTD, HOBATOP- peHHaA
CTBO.
Bostpinas 0151 paboT aHATATH- Bricokas | Beicokaa | Beicokas | Huskaa | Boicokasa | Beicokas
YEeCKOTr0 XapaKTepa, TPeOYIOIIIX
KOHTPOJIA PUCKOB, PACYETIIMBOCTHU.
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Taxkum ob6pasoM, B X0/ie IIPOBEZIEHHOIO HC-
cJle/IOBaHUA:

— BO-TIEPBBIX, BBIABJIEHBI OCOOEHHOCTH OaH-
KOBCKOM JIeAATeJIbHOCTU U BhI3bIBAEMAasi UMM CIIell-
r¢uka Tpysia pabOTHHKOB OaHKOBCKOM cepsbl;

— BO-BTOPBIX, OIIpE€JieJIeH XapakKTep BJIU-
SHUA CHeNUUKU TPYJOBOU AEATESTHLHOCTH Ha
TPYZIOBYIO MOTHBAITUIO paOOTHUKOB 0aHKA;

— B-TpeThbUX, 00OCHOBaHA HEOOXOJAMMOCTH
U TIPE/IJIOKEH aBTOPCKUM MOAXO/ K BbIJIEJIEHUIO
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Ipynn nepcoHasia 6aHKOB C y4eTOM XapakTepa
TPYZIOBOU JeATEIbHOCTU U TIOJIOXKEHUs paboT-
HUKOB B ME€PApPXUYECKON CHCTEMeE YIIPABJIEHUS
6aukoM. TpyzoBas neATeTbHOCTh PpaOOTHUKOB,
COCTABJIAIOIINX YKa3aHHBbIE TPYNIIbI, UMeeT Cy-
I[eCTBEHHbIE PA3JIN4YMs, MOITOMY Yy4YeT 3TUX
pasJMyuil MpPU OCYIIECTBJIEHUU YIIpPaBJIeHUe-
CKUX BO3/IeHCTBUI Ha IE€PCOHAJ CJIeJlyeT pac-
CMAaTpUBaTh KaK 3HAYUMBINA (DAKTOP IOBBIIIIE-
HUA 9P PEKTUBHOCTU JI€ATETbHOCTH.
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A.BSTRAKT

he authors of the article focus both on aspects of Linguocultural training of professionals to work
with foreign tourists and on the problem of the choice of the tourism brand of Rostov Region, its
historical stages, as well as the issue of the lack of a systematic approach to its formation.
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AHHOTAI_[I/IH

ABTOpr CTaThbU PACCMATPHUBAIOT KaK aCIIeKThI JINHTBOKYJIbTYPHOU ITOATOTOBKHU CIIEIUAIUCTOB JIJIS
paboThI ¢ THOCTPAHHBIMU TYPHUCTAMU, TaK U IIPOOJIEMBI BBIOOPa TYypHUCTUUECKOTO OpeHa PocToB-
CKOU 00J1aCTH, C y4ETOM €€ HCTOPUYECKHX ITAIIOB, a TAK)KE OTMEUaIOT HEOOXO0UMOCTh UCITOJIb30BAHUS
CHUCTEMHOTO I10/IX0/1a TIPH ero GOPMHUPOBAHUU.
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Radical transformations that gripped our so-
ciety in recent years, require major changes in all
spheres of human activity, including the tourism
sector, the most highly exposed by all the world
globalization and integration processes. Tourism
business has undergone certain modifications at
the present stage of its development, which is a
fairly independent sphere of tourist activity as a
means of promotion of tourist attraction of Rus-
sian territories for foreigners. Given the fact that
these changes are not yet sufficiently studied and
analyzed, it is relevant and interesting to consider
them and to identify the most important patterns
and problems that arise in this process, as well as
to identify possible ways of solving the problems
identified.

First you need to identify the tourist image of
the territory, which has a number of distinguish-
ing features, that as a kind of a «calling card».
They focus on the originality of the territory, its
unique features and objects, which corresponds
to the fragmentary perception. Another difference
is that the tourist image should not only be clear
and recognizable, but also publicized. Moreover,
it is characterized by a special dynamism and can
be updated considering the seasonality of tourist
activity, as well as the tourist development of the
territory and the changing needs of tourists. This
forms the cores of the tourist image of the terri-
tory. They are associated by tourists with certain
events, natural processes, typical activities for
the region, as well as the mythologizing of places.
Reanimation of the old and the creation of new
myths are regarded as condition for the emer-
gence of unique resource potential of the territory,
the formation of new systems of tourist sites and
objects, and most importantly, as a basis for the
development of tourist brands of the territory [7].

Let us turn directly to the brief characteris-
tics and stages of the identification of excursion
brands of Rostov Region. In 2007, Thomas Gad
(an international marketing expert and creator of
the theory of the brand) pointed out that the pos-
itive image of a country is made by its people and
products. The more your product is in demand
abroad, the more its brand will be in demand. It
may be not only goods and services, but also, for
example, educational institutions, Mass media,
museums, and entertainment. When asked what
could be the tourist brand of Rostov Region, Gad
said: «Rostov-on-Don is known as a scientific and
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educational center. You have wonderful young
artists, they need help to promote their works in
the global community. Long since Rostov-on-Don
was considered a trading town and gateway to the
Caucasus. Then it is necessary to develop the idea
that Rostov is a kind of connecting link, the «Port
of five seas». At the same period, Daniel Vinuesa,
director of European funds, city government in
Madrid, said that, unfortunately, the knowledge
of Spaniards about Russia is limited to Moscow
and St. Petersburg; they know neither the Don
nor Rostov-on-Don. Yes, they are aware of Scyth-
ian gold and the Cossacks, but Spaniards do not
associate them with the Don. Therefore, Scythian
gold can also be offer as an option for the tourist
symbol of Rostov Region [11].

Most foreign consumers do not know the at-
tractions of Rostov Region. However, it is sad
that our compatriots know little more. Few peo-
ple know such wonderful towns as Novocher-
kassk and Taganrog with their rich cultural and
historical potential; Starocherkassk with its mon-
astery; the lake formed after the flooding of the
stone-plastushki quarry with clean groundwater
in Kamensk-Shakhtinskiy where a magnificent
tourist complex «Eldorado» emerged.

In the lowland plains of Rostov Region with
its unique natural phenomena and extremely pic-
turesque territory, the Donetsk mountain ridge
was formed, the only place in the area where the
exceptional relief ruggedness creates a complete
impression of the mountainous country in min-
iature. In the valleys of small rivers, rapids and
small waterfalls were formed. At the confluence
of tributaries in the Seversky Donets and the Don
sandy areas were formed. Especially known is the
Kundrjuchensky sandy landscape. For sports and
cognitive tourism, the most interesting are the
outputs of Cretaceous rocks along the rivers Don,
Glubokaya, as well as the output of quartzite in the
northwest region. These areas are favorable for
hiking, weekend breaks and sport climbing [5].

In just a few days in the Rostov land, a lead-
ing international expert in the field of territory
marketing Pavel Morozov was able to identify the
settlements, which, in his opinion, have many
attractive features for the implementation of the
tour branding. First of all, it is the capital of the
Southern Federal Distric,t the city of Rostov-on-
Don which consists of two main areas — the old
fortress (from which the city grew), as well as a
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former Armenian settlement (also which later be-
came the city) Nakhichevan-on-Don. Now the city
is an example of tolerance there quite neighborly
coexist representatives of dozens of nationalities.
You should pay attention, according to the guest,
to the already existing brand, «Rostov-Papa». Giv-
ing it not criminal, but the positive meaning «Let
it be a male Russian city» [4].

Larissa Vinnikova, a managing partner of the
consulting group «Contact», an official represen-
tative of the company BRANDFLIGHT in south-
ern Russia, is sure: since the Soviet times Rostov
Region has the image of an industrial region. In-
deed, from the time of industrialization, the Don
region has developed precisely in this direction,
and our factories are known throughout the world:
Rostselmash, Tagmet, Rostvertol, NEVZ, Beriev
Aircraft Company. However, over the centuries
the territory is famous for its black soil and fruits
grown on this land.

Yuri Evchenko, an executive director of the club
«2015» claimed that the uniqueness of the tour-
ism brand of Rostov Region should be based on
the underlying values of the Cossacks, for exam-
ple, religious and ethnic tolerance. Because Cos-
sacks were formed in the conquered and mastered
territories where Russian, Ukrainians, Greeks, Ar-
menians etc. have always lived together.

As early as 2008, the following statement was
made by Deputy Minister of Economy, Trade, In-
ternational and Foreign Economic Relations of
Rostov Region Anna Palagina: «In the mass con-
sciousness of Russians Rostov Region has not yet
been associated as a tourist and recreational area.
Therefore, it is necessary to form a positive image
of the region and its tourist brand. «The Don Sil-
ver Horseshoe» — perhaps with these words Ros-
tov Region will be associated with Russian and
foreign tourists» [10].

Sometime later, the authorities of Rostov-on-
Don began to develop the «Don» brand. And on
October 1, 2011, in Rostov-on-Don there was ar-
ranged the first tourist ethnographic festival «Fes-
tival of the River Don» which ended the events of
the summer season. «This is a spectacular event
dedicated to one of the main tourist resources —
the Don River, which according to the research,
Rostov Region is famous for. Using the river Don
brand, we attract a large interest to the region by
the tourists» — said Svetlana Abdulazizova, head
of Tourism Development of Investment and En-
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trepreneurship Government of Rostov Region [3].
In addition, in the same year, there raises a ques-
tion of the restoration and recovery of archaeolog-
ical and historical sites, as future tourist objects,
these were Kobyakovo and Temernitskoye settle-
ment, Tanais, Leventsovsky burial mound, Dmitry
Rostovsky fortress, Karataevskaya fortress — these
places of interest were mentioned by the Deputy
Mayor of Rostov-on-Don Vitaly Zolotukhin.

In 2012, they considered the basic resources
of tourist potential of Rostov Region — the cul-
tural sightseeing associated with the names of
the world famous natives of the Don — Mikhail
Sholokhov (in May 2012, the annual festival
«Sholokhov Spring» in the village Vyoshenskaya
was visited by more than 100 thousand people),
Anton Chekhov, Anatoly Kalinin, Alexander Solz-
henitsyn. However, it is certainly not everything
[6]. The Don Governor Vasily Golubev in his in-
terview admitted: «The region has developed a
set of routes. «The Don Silver Horseshoe» has
become a tourist brand of Rostov Region.» In his
words, there has risen an interest to the histor-
ical reconstruction of the Azov siege seat of the
Don Cossacks in 1641, which is held annually in
Azov in early August, to ethnographic gastronom-
ic feasts «Don Vine» (Ust-Donetsk region) and
«Don Ukha» (Azov region). Moreover, in the Don
museums there are unique collections of findings
of gold of the Scythian-Sarmatian period, an ex-
cellent ethnographic collection representing the
diversity of national cultures of the Don region,
subjects of Cossacks" life, paintings of famous
painters of the XVIII-XX centuries. On the ter-
ritory of Orlovsky and Remontnensky districts,
the State Natural Reserve «Rostovsky» is locat-
ed — a unique natural standard of wild nature
and the valley steppe Primanychya, which in the
early spring is covered with flowering carpets of
primroses, in April and May — with bright colors
of wild tulips blossoms, in the summer — with sil-
ver feather grass — a «king of the steppe grass,»
in autumn, at the ponds migratory birds gather in
flocks. Today it is the only European steppe zone,
where the wild horses — Don Mustangs live. The
total area of the reserve, which has a federal status
and is protected by UNESCO, is 9531.5 hectares.

Besides, it is possible to consider a few contem-
porary trends that may influence the formation of
the tour brand because they are bright features in
the image of the Don region:
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— Festivals: folk and theater festivals, playing
historical reconstruction. The most famous: the
International literary and folk festival «Sholokhov
Spring», International Kayalski Reading, National
Festival of military-historical clubs to commemo-
rate the «Azov seats» 1637-1641 years, and others;

— -Industry: excursions to their businesses
organize JSC «Aksinya» (Semikarakorsk ceram-
ics), SC «Rostselmash», OJSC «Brewing Compa-
ny» Baltika»;

— water tourism: boat cruises to the histor-
ical centers of the region, yachting and boating
in Taganrog Bay of the Sea of Azov, rafting and
kayaking on the Don and the Seversky Donets, fa-
miliarity with the Tsimlyansk sea expanses and
the Proletarsky and Veselovskiy water reservoirs,
active rest on the sandy beaches of the southern
Taganrog Bay coast of the Azov Sea;

— Ethnographic and rural tourism: the tra-
ditional Cossack yard established on the territory
of the State Museum of MA Sholokhov in Vyos-
henskaya. Ethnographic «Cossack» program held
in Razdorskiy Ethnographic Museum-Reserve
and Farm Puhlyakovsky (Ust-Donetsk region).
Annually held regional ethnographic festival «Don
Vine» (farm Puhlyakovsky Ust-Donetsk region)
and folk-theatrical performance «Feast of Don
fish soup -ukha» (Kurgany Farm Azov district);

— Hunting and fishing. In Rostov Region,
hunting is permitted for the main types of birds,
ungulates and fur-bearing animals. The area of
hunting grounds is 186.4 thousand hectares. The
basins of the Don River and its tributaries are
home to over 90 species of fish. The Sea of Azov,
the river Don, Tsymlyansk, Proletarskoye and oth-
er reservoirs, Lake Manych-Gudilo are centers of
amateur and sport fishing.

According to Olga Demishin, in Europe they
are already aware of our Scythian monuments,
Scythian gold, they heard the legend of the Ama-
zons, they are familiar with the excavations of Tur
Heyerdal in the Azov region, and with his «Don»
theory of the origin of the Vikings, they know
about the ancient Greek cities. However, not only
history, but also modernity brings its colorful
amendments to the specific way of our region.
These supplements to the image refer perhaps the
largest in Russia Golf Club with the area of 140
ha. The list of the world’s values on the territory
of our region includes the building of the Rostov
Drama Theatre named after Maxim Gorky, which
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is among the architectural monuments of UNES-
CO, and Starocherkassk Historical and Architec-
tural Museum-Reserve which is included in the
UNESCO Directories [1].

Our region is undoubtedly attractive for tour-
ists from all over the world, so in 2013 once again
raises the question of tourist brands of Rostov
Region because quite a long time it has been con-
sidered that, in fact, there is no tourism in Ros-
tov-on-Don. However, the director of the tourist
company «Reina Tour NTV» Tatiana Nechepae-
va believes that the city and Rostov Region have
a large hidden potential: for example, 200 kilo-
meters of coastline of the Azov Sea, the unique
nature reserves, unique culture of the Cossacks,
Greeks, Scythians, Armenians and notes the
soulfulness of the city and its southern flavor ...
In addition, tourists, especially foreign, really
like the so-called rural tourism, and AgroFarms
emerging in the vicinity of Rostov-on-Don and
its region where you can enjoy authentic cuisine
of the Don, learn handicrafts, horse grooming, as
well as acquire useful skills, for example, learn
how to make jam for winter ...

In 2014, at the XXII Olympic Winter Games
in Sochi, Rostov Region presented the historical,
cultural and natural attractions of the Don region.
The emphasis was placed on tourism brands, eth-
nographic, natural originality of the Don Land.
The central image — The Quiet Don Cossacks and
the Don natural treasures, historical, cultural her-
itage, local lore puzzles. Various thematic blocks,
traditionally presented the works of A.P. Chekhov,
M.A. Sholokhov, the epoch of Peter the Great in
the Don history, fabulous Lukomorie, tourist cen-
ters of the Don (Rostov-on-Don, Novocherkassk,
Starocherkassk, Tanais, Taganrog, Azov, etc.), folk
crafts. The Azov campaigns of Peter I, the founda-
tion of Taganrog, which could become the capital
of the Russian Empire, and eventually became a
«dress rehearsal» of St. Petersburg. The unique
collections of museums in Azov and Taganrog: a
mammoth skeleton paleontological sensation, a
unicorn skeleton (Caucasian Elasmotherium) —
these are the world’s only exhibits of this kind [10].

Changes were made in the museum village Sta-
rocherkasskaya. The novelty was the opportunity
to celebrate a memorable date with the project — a
«memorable day in your life» — celebrating im-
portant events of life in the atmosphere of the mu-
seum-reserve [3].
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Undoubtedly, the creation of another excursion
brand — «Rostov agglomeration» — is of interest.
This agglomeration is to become the largest edu-
cational center, a strategic transport hub, one of
the largest by the volume of air and railway trans-
portation, cultural and sports center in southern
Russia. The structure of the Rostov agglomeration
includes five cities: Rostov-on-Don, Bataisk, Azov,
Taganrog, Novocherkassk and seven municipal
districts: Neklinovskiy, Rodionovo-Nesvetaevsky,
Myasnikovsky, Azov, Kagalnitskaya, Aksay and
Oktyabrskiy. On their territories, there are 43 rural
settlements, 540 villages and one town (Aksai). As
part of the Rostov agglomeration, there was formed
a special economic zone, which includes Azov and
Starocherkassk tourist complexes. Development
of international relations between the city and the
consulates of other countries suggests that Rostov-
on-Don seeks to achieve diplomatic and econom-
ic cooperation, as currently in the city there were
opened more than six foreign consulates, three
visa centers of Western European countries [5].

The statistics show that for tourists with high
levels of queries on satisfaction the needs in cogni-
tive, ethnographic and rural tourism will likely be
repeated visits to the region and forming with their
help quite favorable opinion about it. It should be
noted that the creation of the brand should carry
an umbrella character for the entire region, i.e. the
more brands we have the better. This is due to the
need to create a simplified image of the region in
the minds of tourists. The brand should be wide-
ly distributed in the region and to appear as often
as possible and always be reflected in the produc-
tion of regional souvenirs, in the popularization of
weekend tours with the slogan «Spend the week-
end at the Don!» [6].

Therefore, in communication of different cul-
tures with one another each of them must be able
to present the facts in an accessible level of na-
tive culture, correctly understand the facts of for-
eign culture and act accordingly. It is focused on
the training of qualified guides, the development
of their professional culture, a sense of cultural
identity that will help to represent their country
and their region in terms of intercultural commu-
nication.

From the diversity of information material for
the branding of Rostov Region as a number of
tourist territorial images, you need to select the
most interesting and significant. This requires the
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use of constructive abilities of a guide. They are
shown in the ability to select and properly arrange
the sightseeing material efficiently and in an ac-
cessible way to bring it to the audience, taking into
account the differentiated approach to excursions.
Differentiation there must determine the specific-
ity of the cultural perception of this or that country
by foreign tourists.

When organizing tours for foreign tourists the
task of the guide is to transfer in a foreign language
the knowledge of the native culture and its values.
In this connection, itis arelevant process of training
guides speaking in a foreign language, organized
in a cultural context, or technologically tuned job
training of a guide as an interpreter. In this regard,
the basis of professional competence of a guide is a
cultural component, which is a part of the region-
al component. Excursion texts are made by analy-
sis, comparison, and generalization, building their
own statements by analogy. The lexical content of
the texts and exercises constitute speech funds re-
quired for participants of the dialogue of cultures
in different situations of communication and lan-
guage means expressing regional specificity. In the
source of the content in teaching guide speaking
using the regional component important are the
facts of the native and foreign culture, revealing
the essence of discussed problem and are the most
appropriate to a particular personality and activ-
ity of a guide. The guide stands in relation to the
tourists in the following roles: informatory, inter-
locutor, counselor, emotional leader. The guide’s
speech is designed for other people *s understand-
ing, so it should be a presentation of ready, logical
and well-formulated thoughts. In addition, in the
conduct of the tour in the bilingual environment
where there is no synchronous decoding of oral
speech, his attitude to what the guide says he can
demonstrate using non-verbal means: facial ex-
pressions, gestures, intonation, tone, rhythm and
tempo of speech. Of course, the competence of a
guide, working in a foreign language (or with an in-
terpreter) is not limited to the language and speech
competence. Translation is complete only if a tour
guide (interpreter) has the necessary knowledge of
direct relevance to the themes of the tour, and he/
she succeeded in knowing the depth of the culture,
people, and language proficiency. The language re-
flects a national vision of the world, its uniqueness
associated with the geographical location of the
country, its history, religion, traditions and cus-
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toms. Therefore, the guide who speaks a foreign
language and the guide-interpreter are required to
begin comprehension of culture of the people with
the features of its reflection in language, to skillful-
ly combine cultural performances of two different
nations.

In accordance with this, for the development
of the ability to talk about their own culture in a
foreign language, it is offered to use three stages of
mastering the culture with their underlying mech-
anisms:

— The stage of development of the region’s cul-
tural heritage (non-mandatory mechanism of sug-
gestion);

— The stage of comprehension of own cultural
identity (emotional mechanisms of infection and
critical reflection phenomena of cultural heritage
and culture of our days);

— The stage of development of ability to repre-
sent native culture with its regional specificity in
terms of intercultural communication (the mech-
anism of inspiration)

Thus, the stage of development of the cultural
heritage of the region suggests guides should be
aquainted with the facts of native and foreign lan-
guage culture in the native and foreign languag-
es. Rows of traditions, artistic images, etc., should
be used in the proposed tour. Thus, mechanism
of critical thinking is switched at this stage, com-
munication requires extreme concentration of
knowledge for persuading argument. Of interest
are oral and written statements of cultural media
of the country of the studied language like the facts
of their native culture and about the facts of a dif-
ferent culture. Contained in texts such material
provide a basis for comparison and analysis de-
veloping the ability to represent the native culture
with its regional specificity in terms of intercultur-
al communication — involves both monologue and
dialogue. The mechanism of creative inspiration
is possible only in a sufficiently complete interior
«emancipation» of the personality of the speaker,
achieved due to the development of verbal skills
and relatively mature approach to the cultural
foundation of humanity, and on this basis — to the
preparation and conduct of the tour. [2]

This should be reflected in the design of the lan-
guage of the text on a particular foreign language,
and in emphasis in the presentation of a territorial
tourism image. This demonstrates the specificity
of the interaction of different cultures. In general,
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problems of training guides are associated primar-
ily with low cultural level of the students mastering
undergraduate programs for socio-cultural ser-
vice and tourism. Cognitive and axiological back-
ground includes not only encyclopedic knowledge
of elective subjects, but also certain personality
traits (teaching artistry, the creative component of
personality, oratory, and others), the formation of
which is due to the content and timeframe of uni-
versity curricula. In this regard, there is a need to
develop programs of additional vocational training
outside of the educational process.

In addition, the process of branding in Rostov
Region, in our opinion is slow due to the lack of
attention to it from the side of government struc-
tures, or rather an administrative mismatch: ex-
cursion work, as well as tourism migrate from
one department to another. The regional pro-
gram of tourism development in Rostov Region
in 2011-2016, was designed by the initiative and
with direct participation of the Department of In-
vestment and Enterprise of Rostov Region lost its
urgency in 2014, the responsible executor of now
operating program «Development of Culture and
Tourism» is the Ministry of Culture of Rostov re-
gion. In the second it is the preservation of cultural
and historical heritage of Rostov Region, ensuring
citizens’ access to cultural values and participation
in cultural life, the realization of creative potential
of the population of Rostov Region; and further,
formation of a competitive tourism industry, con-
tributing to the socio-economic development of
the region [9].

Who is responsible for the development of
tourism and tourist branding correspondingly:
Department of Small and Medium Enterprises
and Tourism of Rostov Region; Department of
Tourism and Consumer Protection Department
of the economy of the city of Rostov-on-Don; de-
partment of museum management, libraries and
cultural and leisure institutions of the Ministry of
Culture or the professional community?

Thus, the formation of the tourism brand of
Rostov Region for foreign tourists should, in our
view, be carried out in terms of a systemic ap-
proach, under which it is necessary: to structure a
system of state regulation and coordination in this
field; arrange resource priorities; monitor the for-
mation and development of tourism in the process
of interaction of images of the object (territory)
and subject (tourist); provide personnel support.
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